













Annexure 1: Bid Specification
	[bookmark: _Hlk67408358]RFB REF. NO:
	RFP 5356-1183-2023

	[bookmark: _Hlk67409835]DESCRIPTION
	Request for Proposal for the Provision of Solution Development Services for ICDMS Phase 2 for SAPS for a period of thirty-six (36) months.

	PUBLICATION DATE
	08 February 2024

	[bookmark: _Hlk67409530]BRIEFING SESSION
	[bookmark: _Hlk67409882]COMPULSORY VIRTUAL BRIEFING SESSION
DATE: 16 February 2024

TIME: 10:00 AM
[bookmark: _Hlk67407823]VENUE: Microsoft Teams Click here to join the meeting

	CLOSING DATE FOR QUESTIONS AND ANSWERS
	23 February 2024

	RFB CLOSING DETAILS
	DATE: 04 March 2024
TIME: 11h00 AN (SOUTH AFRICAN TIME)
PLACE: TENDER OFFICE, PONGOLA IN APOLLO, 459 TSITSA STREET, ERASMUSKLOOF, PRETORIA (HEAD OFFICE)

	RFB VALIDITY PERIOD
	200 DAYS FROM THE CLOSING DATE
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[bookmark: _Toc156339586][bookmark: _Toc156339716][bookmark: _Toc156339606][bookmark: _Toc156339736][bookmark: _Toc158285694][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265]Introduction
[bookmark: _Hlk156295886][bookmark: _Hlk30159583][bookmark: _Hlk113545749]The purpose of this RFP (Request for Proposal) is to invite Suppliers (hereinafter referred to as “bidders”) to submit proposals for the “Provision of Solution Development Services for ICDMS Phase 2 for SAPS for a period of thirty-six (36) months”.
The Investigate Case Docket Management System (ICDMS) is a critical system supporting the function to investigate all matters that may result in criminal prosecution. It is used to control and manage an investigation by the SAPS into a confirmed related complaint or request (Incident) that is lodged.
It entails the processes of investigating a reported Crime by attending the Crime scene/s, Seizing and Gathering Evidence, Preparing Case Dockets for Court Proceedings, Tracking and Arresting Suspects, Searching Premises, Serving Summonses and Subpoenas, Execute warrants of arrest/search and presenting evidence at trials.

This Annexure must always be read in conjunction with the main bid document (Invitation to Bid) and the completed Bid Specification MUST be submitted together with the main bid document.

NOTE:
[bookmark: _GoBack]Bidders need to be accredited as a supplier of ICT services under contract (RFA1183-2022) to participate in this tender process. The ICT numbers ICN no. 81112011-0005 (ICT Management - Project Management); 81112011-0011 (Business Planning and Development - Business Analysis); 81112011-0018 (Business Solutions Delivery - System Analysis and Design); 81112011-0019 (Business Solution Development) and ICN no. 81112011-0021 (Business Solution Maintenance); 81112011-0046 Applications Development Services – AI, IoT, DevOps and Integration Provisioning Services; 81112011-0069 Architecture and Governance Services. Bidders accredited for Gauteng will be used as a vehicle for the acquisition
[bookmark: _Toc158285695]Scope of Bid
[bookmark: _Ref141091353][bookmark: _Toc158285696]Scope of Work
The current ICDMS solution (Phase 1) cover the Administer Case functionality to ensure the governance of the docket creation and administrative process. This solution must be enhanced to meet the specific requirement of the Division Detective Service for the Investigate Case functionality.
The bidder is expected to develop a credible, secure and reliable ICDMS Investigate Case solution in order to ensure efficient and effective crime investigation. These are the currently identified high level functionalities included in the scope for new system functionality and modernisation of legacy functionality to the ICDMS platform:
[bookmark: _Toc156216128][image: ]Table 1: Scope of Work
	No.1
	Deliverable
	Description 

	1
	Summary view of registered cases under investigation
	This requirement is an extension of the ICDMS Phase 1 deliverable and must address the need that was identified to capture additional information and to display a summary view of the registered case.
Make provision to capture additional information during the registration process and the updating of relevant fields.

	2
	Additional field – indicate relationship between victim and perpetrator
	Additional field is needed regarding the relationship between the victim and the perpetrator. This may also include relationships with other aggrieved parties e.g. complainant, including the associated reports.

	3
	Audit trail - changes made to complainant, victim and accused details
	More complete audit trail is needed regarding all updates to the different aggrieved parties, namely complainant, victim, organisation, state and accused including the associated reports.

	4
	Capture SAPS 62 information
	Creation of an electronic SAPS 62 form. This will also include possible capturing of additional detail by the investigating officer in order to render a completed form that can be printed and uploaded to the docket.

	5
	Enquiry docket related enquiry reports to be enhanced
	Existing on-screen enquiry reports need to be enhanced to display more information in order to support the day to day management of enquiries.

	6
	Printing of the SAPS 508 form
	Development of functionality to capture and print the SAPS 508 form once all detail pertaining to a child, that committed an offence, has been captured and including the associated reports.

	7
	Enquiry Functions – On-screen and print Reports
	The re-use of reports already developed on the Crime Administration System (CAS) for use within ICDMS by modernising the current reporting tool on CAS. Enhance functionality already available on CAS to make provision for additional queries and printing of required reports.

	8
	SAPS 13 Exhibit Management and Closing of Case Dockets
	Automate the process for exhibits that were instructed to be disposed. This includes the acknowledgement receipt of the disposal instruction by the SAPS 13 store clerk that will prevent the closing of the case docket if disposal instruction was not issued and executed.

	9
	Viewing of the A1 statement
	The A1 statement displays the elements of the crime and modus operandi. The system needs to validate that the A1 statement is scanned prior to being allocated to a specific unit.

	10
	Simplifying charging of accused on more than one offence
	Simplify charging process of accused by providing options for multiple charges to be done at the same time. Include a range of charges that can be used and include a check to ensure that charges are not missed.

	11
	Validation of an accused
	Validation of an accused on direct charges for example possession of dagga, firearms, etc.

	12
	Realign the user profiles
	[image: ]To ensure that additional profiles are created for environments like the MICs, Crime Registrar, SAPS 13 personnel, VIS personnel and purification of current profiles are done.

	13
	Profile of an accused
	The ICDMS system should integrate with other SAPS systems to enable users to query other systems with information on a suspect. The system has to retrieve all relevant suspect information from the other systems to enable the investigator to build a complete profile of the suspect for court cases. A complete profile of the accused is necessary to determine whether bail will be granted or not. Re-use current profiling functionality via integration. The system should also enable the users to link the accused to other cases.

	14
	Allocation of case dockets
	Enhancement to ensure compliance with audit findings. 
Escalation to one level higher to indicate when cases dockets was transferred but not actioned.

	15
	Assignment of dockets to task teams (including DCPI)
	Develop capability to create a component to which various users and case dockets can be linked. Roles and responsibilities needs to be captured and monitored. Must cater for all types of investigations.

	16
	Identify the firearm record to track docket with firearm related offence (e.g. loss of firearm, negligent use of firearm)
	Develop a report that indicate where a firearm was lost or stolen on a case docket.

	17
	Stolen/ robbed lost and damaged property (cell phones)
	Develop functionality to capture when a cell phone was stolen or lost – generate a cell phone incident number.

	18
	Update of Electronic diary
	Review and update of current IO diary messages and addition of new internal and external messages required.

	19
	Cell Phone Incidents
	Develop report for all cases where damaged and lost cell phones are involved.

	20
	Enhanced facility to provide crime statistics
	The responsibility to change, add and delete offences need to be investigated and enhanced. Must support the responsibilities of the crime statistics manager and the National Crime Registrar and will include escalations approvals.

	21
	Complaints registration functionality
	Develop functionality to register complaints made by the public. 
Update existing complaints; Transfer complaints; Update complaint outcome.
Develop on-screen enquiry reports.
[image: ]Develop functionality to print reports.

	22
	System Support Functionalities
	Registration and maintenance of users, groups
Registration and maintenance of user profiles
Registration and maintenance of system functions
Queries and reports 
Registration and maintenance of offenses
Registration and maintenance of geographical blocks
Registration and maintenance of system help information.

	23
	Internal Integration
	The following internal integration components is existing (peer-to-peer) and must be re-done on the SAPS SIBUS: 
· NFDD
· LCRC
· LSS
· CES
· CIR
· ARS
· CIMMS
· SHGCS
· NPIS

The following are new integration components that must be done on the SAPS SIBUS:
· PAS
· POLFIN
· IPM

	24
	External Integration
	The following external integration components need to be developed:
· SAPS 62 (SAPS to Department of Correctional Services)



The high-level Solution Development Services are described in the table below:
[bookmark: _Ref137024611][bookmark: _Toc156216129][image: ]Table 2: Service Components
	Service Component
	Service Component Description

	Project Management
	Project Management Services to plan and lead the overall delivery of an agile project. Compile project and delivery schedules per release. Must apply the necessary knowledge, skills, tools and techniques in order to direct and coordinate human and material resources throughout the life of the project to meet established goals of scope, quality, time, cost and stakeholder satisfaction.

	Business Analysis
	Lead sessions to capture the user requirements from the client and perform all business analysis activities and ensure that the developed solution align to the signed-off requirements.

	Solution Architecture
	To lead and facilitate solution architecture activities and artefacts.

	Design
Functional Design Specification (FDS)
	The functional design must deliver a formal document that will describe in detail for the developers the ICDMS’ intended capabilities, appearance and interactions with the end users. The functional specification will act as a guideline and continuing reference point for the developers during the development phase to the operations and activities that the ICDMS system must be able to perform. The FDS must define how to meet the Business Requirements Specification (BRS).

	Design 
Technical Design Specification (TDS)
	The TDS forms the blueprint for the ICDMS Phase 2 project being developed. It must stipulate the technical designs, methodology, procedures, workflows and tests in the use of the system. It must capture, in detail, all the different stages of the system development of the product, ensuring a clear understanding of every aspect of the project for both the development group and the end user. The technical design provides the specifics of how functional design is to be implemented and aligned with the solution architecture.

	Design
Integration Design 
	Build the integration design for the ICDMS integrations required per release aligned with the solution architecture and the SAPS messaging-based integration architecture.

	Application Development
Application Component Build
	Build the application, integration and data components. Review and improve the code written. Integrate the application and other components.

	Application Development
Database Build
	Driven by the Physical data model, the database is generated from the Data Definition Language (DDL) scripts either provided with the packaged application or those generated from the data modelling tool for the custom application build.

	Application Development
Integrate Application
	Integrate the components incrementally, from the lowest level components up based on the compilation dependencies between the components. At each increment, add a few components into the current build. Repeat this step until all builds in the current development iteration are completed.

	Application Development
Functional Testing
	Ensures that the final solution is tested end-to-end, proven to be stable, works as originally specified, and is satisfactory to the project sponsors.

	Application Development
Technical Testing
	Test the transition of systems to production and complete the testing life cycle.

	Solution Integration
Integrate database changes; development and web services
	The integration of multiple components of the developed solution.

	Post development maintenance
	Hand-over of the developed solution to the Maintenance team and ensuring sufficient knowledge transfer.

	Post implementation support
	[image: ]The post implementation support services to ensure the stabilization of the solution.




[bookmark: _Toc158285697]Delivery address
The address where the required services must be delivered is: 
	No.
	Office
	Physical Address

	1. 
	SITA Centurion Offices

	1 John Vorster Drive
Centurion
Pretoria 



[bookmark: _Ref141091333][bookmark: _Toc158285698]Customer Infrastructure and environment requirements
[bookmark: _Toc158285699]The ICDMS utilises the following technologies to deliver the solution and the bidder must have extensive experience on:  
(1) WebSphere MQ;
(2) IBM Integration Bus Version 9.0 (IBM App Connect Enterprise 11 – New Version);
(3) WebSphere Portal – Java;
(4) AEM Forms 6.4 – Adobe specialist;
(5) Development technology is JAVA;
(6) Oracle 12; and
(7)  PL/SQL.

[bookmark: _Toc158285700]The following will be an added advantage:
(1) Rational Application Developer for z/OS;
(2) Rational Team Concert; and
(3) IBM Rational Business Developer.
[bookmark: _Toc158285701]Requirements
[bookmark: _Toc9938005][bookmark: _Toc140040524][bookmark: _Toc158285702]High Level Solution Expectations
Deliverables for the Solution Development Services are captured in Table 2 above. Listed below are high-level requirements for the required solution, however detailed requirements and expectations will be agreed between SITA and the bidder at contracting stage:
(1) The bidder resources are proficient in utilising the technology specified in section 2.3 to deliver the specified scope of work in section 2.1
(2) The bidder must provide the necessary software and equipment for their resources to design, develop, test and deploy the required products.
(3) The bidder resources will be required to collaborate and function in a team environment.
(4) The bidder resources are required to demonstrate progress on a regular basis.
(5) [image: ]The bidder resources must be able to interpret business requirements and convert these to functional and technical designs.
(6) The bidder resources must be able to do proper unit level technical testing for all technical conditions.
[bookmark: _Toc140040525][bookmark: _Toc158285703]METHODS, STANDARDS AND POLICIES
The following minimum standards are applicable which the bidder must comply with in delivering this service:
(1) MIOS;
(2) Project Management Methodology; and
(3) Agile Development Methodology.
[bookmark: _Toc31979436][bookmark: _Toc140040526][bookmark: _Toc158285704]SERVICE DURATION
Start Date: Date of contract signature
Duration: 36 months 
[bookmark: _Toc31979437][bookmark: _Toc140040527][bookmark: _Toc158285705]SERVICE DELIVERY PERFORMANCE METRICS
Detail of the required deliverables and performance metrics will be provided as part of the contracting process. Below are the high-level performance metrics:
(1) Project performance reporting; and
(2) Contract performance reporting.

[bookmark: _Toc158285706]Bid Evaluation Stages
The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
A bidder must qualify for stage 2 onward to be eligible to proceed to the next stage of the evaluation.
The stages are:
[bookmark: _Toc156216130]Table 3: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1
	Administrative responsiveness
	YES

	Stage 2 
	Technical Mandatory responsiveness 
	YES

	Stage 3
	Technical Functional Requirements
	YES

	Stage 4
	Special Conditions of Contract verification
	YES

	Stage 5
	Cost and Preference evaluation
	YES



[bookmark: _Toc158285707]Administrative responsiveness (Stage 1)
[bookmark: _Toc158285708]Attendance of briefing session
(a) A Compulsory Virtual Briefing session will be held. 
(b) The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
Note:
[image: ]Failure to attend the compulsory briefing session will result in the bidder disqualification.
[bookmark: _Toc158285709]Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFP.
(b) Valid Tax Clearance Status. 
[bookmark: _Toc158285710]Technical returnable documents
[bookmark: _Toc158285711]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.

[bookmark: _Toc158285712]Technical mandatory requirements (Stage 2)
[bookmark: _Toc156216131][image: ]Table 4: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Experience and Capability Requirements


	The bidder must have completed at least two (2) development projects within the last Ten (10) years. 

NOTE (1):
The bidder must have completed or developed these projects using all of the following technologies:
(a) WebSphere MQ; and
(b) WebSphere Portal; and
(c) Development technology in JAVA; and
(d) Oracle 12c Database; and
(e) SQL; and
(f) IBM Integration Bus Version 9.0 (IBM App Connect Enterprise 11 – New Version).

	The Bidder must provide all of the following reference details from at least two(2) customers to whom project/s of a value of at least R20 million were completed successfully in the past ten (10) years by completing table 12:
(a) Company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Project Scope of Work; and
(d) Project budget; and
(e) [bookmark: _Hlk119577959]Project Start and End-date.


NOTE (2): 
Failure to complete Table 12 fully as indicated above will result in disqualification.
NOTE (3): 
SITA reserves the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 5.1, Table 12: References>


	2.Product / Service Functional Requirements

	The Bidder must confirm compliance to the functional Product / Service Functional requirements for the Installation and functioning of the  ICDMS solution. 
	The Bidder must confirm that they comply with the Product / Service Functional Requirements by completing Annex B: Addendum 1.

NOTE (1):
Bidders must accept all the Technical Mandatory Functional Requirements to indicate the Bidder’s compliance with ANNEX B: Addendum 1, failing which will result in Disqualification.

NOTE (2): 
SITA reserves the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 5.2 and Annex B: Addendum 1>



[bookmark: _Toc148631217][bookmark: _Toc158285713]Technical Functionality evaluation Requirements (Stage 3)
(a) The bidder must complete in full all the TECHNICAL FUNCTIONALITY requirements.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”.
(c) The evaluation (scoring) of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(d) Each TECHNICAL FUNCTIONAL requirement will be evaluated using a rating scale as per the table below:
[bookmark: _Toc156216132][image: ]Table 5: Technical Functionality Evaluation Rating Scale
	[bookmark: _Hlk131424169]Evaluation criteria 
	Score

	Irrelevant - No Information provided, or does not meet minimum requirement
	0

	Good - Meets minimum requirements
	3

	Exceeds - Significantly Exceeds minimum requirements
	5



(a) Weighting of requirements: The score for the evaluation of TECHNICAL FUNCTIONALITY REQUIREMENTS will be calculated as follows:
[bookmark: _Toc156216133]Table 6: Technical Functionality Weighting Requirements
	[bookmark: _Hlk131424207]No.
	Technical Functionality Requirements
	Weighting

	1.
	Full Functionality and Coverage
	30%

	2.
	Methodology and Approach
	40%

	3.
	Project Plan
	30%

	TOTAL
	 100%



(b) Minimum threshold. To be eligible to proceed to the next stage of the evaluation the bid must achieve a minimum threshold score of 60%. 

Note (1):  
The bidder must achieve at least 60% for each of the Technical Functional requirement sections as indicated in table above, failing which will result in disqualification.
Note (2):    
SITA reserves the right to verify All the information provided.
Note (3):
Bidders should take note of the Minimum Requirements as well as the Minimum Threshold.
Should the bidder not meet the Minimum Requirements, or the Minimum Threshold the Bidder will be disqualified.

[bookmark: _Toc156216134]Table 7: Technical Functionality Requirements

	TECHNICAL FUNCTIONALITY REQUIREMENTS
	Substantiating evidence and evaluation criteria
(used to evaluate bid)
	Weighting:
	Substantiation reference
(to be completed by bidder)

	1. Full Functionality and Coverage

The Bidder to indicate the period in which the Solution Development Services for ICDMS Phase 2 project will be completed.
(a) 100% coverage completed in more than 36 months
(b) 100% coverage completed in between (30 to 36 months)
(c) 100% coverage completed in less than 30 months

Minimum Requirement:
(b) 100% coverage completed in between (30 to 36 months)

	

Evidence:
The Bidder to submit a documentation indicating the period in which the Solution Development Services for ICDMS Phase 2 project will be completed.

Evaluation:
0= -  No Information provided, or 
· Does not meet minimum requirement
(100% coverage completed in more than 36 months)
3= Meets minimum requirements
(100% coverage completed in between (30 to 36 months))
5= Exceeds minimum requirements
(100% coverage completed in less than 30 months))



NOTE: 
SITA reserves the right to verify the information provided.

	

30%

	

[image: ]<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 5.3>

	2. Methodology and Approach
The Bidder to clearly describe the methodology and approach that the Bidder intend to implement for the Solution Development Services for the ICDMS Phase 2 project which covers the following aspects: 
(a) Methodology;
(b) Capability Planning;
(c) Organogram;
(d) Resource Availability;
(e) Management.

Minimum Requirement:
(a) Methodology; and
(b) Capacity Planning.


	
 Evidence: 
The Bidder to submit a narrative/document including supported documentation to demonstrate the Bidder’s ability to comply to the Functional requirements for this section.
[image: ]
Evaluation
0= No Information provided, or does not meet minimum requirement
3= Meets minimum requirements
5= Exceeds minimum requirements

NOTE: 
SITA reserves the right to verify the information provided.
	

40%

	

<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 5.3>

	3. Project Plan
The Bidder to provide a detailed project plan indicating how the Solution Development Services for ICDMS Phase 2 project will be delivered which covers the following aspects:
(a) Covering full project scope;
(b) All deliverables including timelines;
(c) Detailed tasks including timelines.

Minimum Requirement:
(a) Covering full project scope;
(b) All deliverables including timelines;

	Evidence: 
Bidder to submit a detailed project plan  demonstrating the Bidder’s ability to comply to the Functional requirements for this section.


Evaluation
0= No Information provided, or does not meet minimum requirement
3= Meets minimum requirements
5= Exceeds minimum requirements

NOTE: 
SITA reserves the right to verify the information provided.
	

30%



	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 5.3>


[image: ]
[bookmark: _Toc158285714]Special Conditions of Contract Verification (Stage 4)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders; or
(iv) Not award; or
(v) Make a partial award.
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3. (b) above.

[bookmark: _Toc158285715]Special Conditions of Contract 
Contracting Conditions
1. Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA internal
1. Right of Award. SITA reserves the right to award the contract for required services to multiple Suppliers.
1. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the services as required by this tender.
Delivery Address.
The supplier must deliver the required services at as indicated in Section 2.2, Delivery Address
Estimated Delivery Schedule
(a) The scope of work (Section 2.1) and Section 3 (Requirements) must be completed within 36 months after the contract has been awarded.
(b) The Supplier must have the required resources available within 1 month after signing the Contract with SITA.
(c) The Supplier is responsible to deploy the following functionality as per the Work Breakdown Structure (WBS): 
[bookmark: _Toc156216135]Table 8: Work Breakdown Structure (WBS)
	WBS
	Statement of Work

	1. 
	Additional field - relationship between victim and perpetrator

	2. 
	Capture SAPS 62 information on system

	3. 
	Printing of the SAPS 508 form

	4. 
	Audit trail - changes made to complainant, victim and accused details

	5. 
	[image: ]Enquiry docket related enquiry reports to be enhanced

	6. 
	Summary view of registered cases under investigation

	7. 
	Viewing of the A1 statement

	8. 
	Enquiry Functions - Print Reports

	9. 
	Enquiry functions - On Screen

	10. 
	Realign the user profiles

	11. 
	Validation of an accuse

	12. 
	Profile of an accuse

	13. 
	Allocation of case dockets

	14. 
	Simplifying charging of accused on more than one offence

	15. 
	Identify the firearm record to track docket with firearm related offence (e.g. loss of firearm, negligent use of firearm)

	16. 
	Assignment of dockets to task teams (including DCPI)

	17. 
	Stolen/ robbed lost and damaged property (cell phones)

	18. 
	Enhanced facility to provide crime statistics

	19. 
	System Support Functions

	20. 
	Complaints registration functionality

	21. 
	Internal Integration

	22. 
	External Integration

	23. 
	Update of Electronic diary

	24. 
	Cell Phone Incidents


[bookmark: _Toc435315901]
Certification, Expertise and Qualification
(a) The Supplier represents that, 
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
(ii) it is committed to provide the Products or Services; and
(iii) [bookmark: _Toc448483301][bookmark: _Toc448483304]perform all obligations detailed herein without any interruption to the Customer.
(b) The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
(c) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition.
Logistical Conditions
(a) [bookmark: _Toc448483118]Hours of work - 07h45 to 16h30
(b) [image: ]In the event that SITA grants the Supplier permission to access SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(c) Tools of Trade - the Supplier must provide the necessary equipment (laptop/desktop) for their resources to develop, test and deploy the required products 
(d) On-site and/or Remote Services - the Supplier must deliver the service on-site.  
Regulatory, Quality and Standards
(a) The Supplier must for the duration of the contract ensure that the proposed product or solution conform to the Government Minimum Interoperability Standards (MIOS).
(b) Agile Development Methodology is preferred.
Personnel Security Clearance
(a) The Supplier personnel who are required to work with GOVERNMENT CLASSIFIED information or access government CONFIDENTIAL areas must be a South African Citizen and at the expense of the Supplier be security vetted (pre-employment screening, criminal record screening and credit screening).
(b) The Supplier must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.
(c) The Supplier must provide proof of security vetting.
Confidentiality and Non-Disclosure Conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
i. the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
ii. being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
iii. being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
iv. being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
v. being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
vi. being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
vii. being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
viii. being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
ix. [image: ]information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
[bookmark: _Toc448483285]Guarantee and Warranties 
The Supplier warrants that:
(a) [bookmark: _Toc448483286][bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
(b) [bookmark: _Toc448483305]the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
(c) [bookmark: _Toc448483306]any misrepresentation by the Supplier amounts to a breach of Contract. 

Intellectual Property Rights 
(a) [bookmark: _Toc448483312][bookmark: _Ref348437513]SITA and SAPS retains all Intellectual Property Rights in and to SITA's and SAPS’ Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's and SAPS’  Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's and SAPS’ Intellectual Property for the benefit of any entities other than SITA and SAPS without the written consent of SITA and SAPS, which consent may be withheld in SITA's and SAPS’ sole and absolute discretion. Except as otherwise requested or approved by SITA and SAPS, which approval is in SITA's and SAPS’ sole and absolute discretion, the Supplier must cease all use of SITA's and SAPS’ Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(iii) [bookmark: _Toc448483315][image: ]the date of rendering of the last of the Deliverables. 
(b) [bookmark: _Toc448483316]If so required by SITA and SAPS, the Supplier must certify in writing to SITA and SAPS that it has either returned all SITA and SAPS Intellectual Property to SITA and SAPS or destroyed or deleted all other SITA and SAPS Intellectual Property in its possession or under its control.
(c) [bookmark: _Toc448483317]SITA and SAPS, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
Supplier Due Diligence
(a) SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract (GCC).
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(c) SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender. 
Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) [image: ]The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479][bookmark: _Toc158285716]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.3.1 above and shall comply with all stated obligations:

Name of Bidder: _____________________________	Signature: _________________________

Date: ______________


1.1 [bookmark: _Toc151295263]Costing and Preference Points Evaluation (Stage 5)
4.4.1. [bookmark: _Toc131413429][bookmark: _Toc137500759][bookmark: _Toc151295264]Costing and Preference Evaluation
(1) In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable for this Bid:
(a) the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 Specific Goals) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) [image: ]The Bidder must complete either the 80/20 or 90/10 preference point system based on the offer submitted by the Bidder and submit proof of documentation required in terms of this tender.
(3) SITA reserve the right to apply either the 80/20, or 90/10 preference point system based on the following conditions:
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(4) Points will be allocated for each of the Preferential Goal Requirements for this tender as  indicated in table 9, dependant on paragraphs (2) and (3) above.
(5) The maximum points for this tender will be allocated as follows, subject to paragraph 4 above.
(6) Points for this tender shall be awarded for: 
0. Price; and
0. Preference points for specific goals.
						Table 9: Points allocation
	Description
	Points
Table 11A
	Points
Table 11B

	Price
	80
	90

	Preference points for specific goals
	20
	10

	Total points for Price and preference points for specific goals
	100
	100


4.4.2. [bookmark: _Toc151295265]Costing and Pricing Conditions
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
1. TOTAL PRICE
0. Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions:
0. All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
0. The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
0. All additional costs must be clearly specified.	
0. SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
0. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
0. The bidder must complete the declaration of acceptance as per section 4.4.3 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
2. [image: ]TOTAL PRICE
0. Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions:
(d) The Bidder must include their Costing Proposal and indicate the reference page(s) in both their proposal and SBD 1 form as part of their bid submission. 
(e) Note: The Bidder must provide a Bidder’s Costing Proposal and include this as part of the hard copy submission documents and on the memory stick.
(f) The Bidder’s Costing Proposal should be divided into the following categories and should take account of the following, however is not limited to these categories:
	#
	Category:

	1.1
	Project Deliverables as per Bidspec document.

	1.2
	Project timelines of each deliverable.



4.4.3. [bookmark: _Toc150711020][bookmark: _Toc150711070][bookmark: _Toc151295266]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 4.4.2  above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 4.4.2  above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.




1.2 [bookmark: _Toc126513532][bookmark: _Toc127716792][bookmark: _Toc131413432][bookmark: _Toc137500762][bookmark: _Toc151295267]PREFERENCE REQUIREMENTS
[bookmark: _Toc126513533][bookmark: _Toc127716793]4.5.1	INSTRUCTION AND POINT ALLOCATION
(1) The bidder must complete in full all the PREFERENCE requirements. 
(2) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence. 
(3) [image: ]Points will be allocated for each PREFERENCE requirement as per the criteria set in tables 11A, or 11B, based on the offer submitted by the Bidder.
(4) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(5) Preference Goal Requirements:
(a) The Bidder must complete either the 90/10 or 80/20 preference point system based on the offer submitted by the Bidder and submit proof or documentation required in terms of this tender.
(b) The specific Preferential Goal Requirements for this tender is indicated in table 10 below.
(c) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(d) Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(e) Failure on the part of a bidder to submit proof or documentation required in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(f) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(g) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(h) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(i) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(j) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(k) SITA reserves the right to verify information / evidence provided by the Bidder.
(l) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (f), (g) and (h) above.
[image: ]
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[bookmark: _Hlk144297541]Table 10: Preference Goal Requirements

	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements 

	
	Preferential Goal Requirements allocated for this tender
	Number of points
allocated

(To be completed by the organ of state)
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below 
	Evidence Reference

	
	B-BBEE Requirements
	
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	10,0
	Evidence:
The Bidder must provide a copy of relevant evidence for the Preferential Goal points which the Bidder qualifies for. 

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in either table 11A, or 11B in section 4.5.1.
	<provide unique reference to locate  the substantiating evidence in the bid response – Annex A, section 5.4>
>

	
	Total Point Allocation:
	10,0
	 



[image: ]
Table 11A: B-BBEE Points as part of the Preference Goal requirements (Preferential  Goal Requirements for (90/10) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth  Owned
	Owned by People living with  disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	2
	4
	3
	1
	10
	

	2
	Level 1
	0
	2
	4
	3
	0
	9
	

	3
	Level 1
	0
	2
	4
	0
	0
	6
	

	4
	Level 2 and 3
	0
	1
	2
	1
	1
	5
	

	5
	Level 2 and 3
	0
	1
	2
	1
	0
	4
	

	6
	Level 2 and 3
	0
	1
	2
	0
	0
	3
	

	7
	Level 4 and 5
	0
	0,5
	1
	0,5
	0,5
	2,5
	

	8
	Level 4 and 5
	0
	0,5
	1
	0,5
	0
	2
	

	9
	Level 4 and 5
	0
	0,5
	1
	0
	0
	1,5
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	Total Maximum Score Allocation:
	
	10
	
	
	
	
	

	G= A+B+C+D+E+F

	


[image: ]Table 11B: B-BBEE Points as part of the Preference Goal requirements (Preferential  Goal Requirements for (80/20) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth  Owned
	Owned by People living with  disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	4
	8
	6
	2
	20
	

	2
	Level 1
	0
	4
	8
	6
	0
	18
	

	3
	Level 1
	0
	4
	8
	0
	0
	12
	

	4
	Level 2 and 3
	0
	2
	4
	2
	2
	10
	

	5
	Level 2 and 3
	0
	2
	4
	2
	0
	8
	

	6
	Level 2 and 3
	0
	2
	4
	0
	0
	6
	

	7
	Level 4 and 5
	0
	1
	2
	1
	1
	5
	

	8
	Level 4 and 5
	0
	1
	2
	1
	0
	4
	

	9
	Level 4 and 5
	0
	1
	2
	0
	0
	3
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	Total Maximum Score Allocation:
	
	20
	
	
	
	
	

	G= A+B+C+D+E+F
	


[image: ]
[bookmark: _Toc158285717]Bidder substantiating evidence
[bookmark: _Toc158285718]Technical Mandatory Requirement Evidence
[bookmark: _Ref156215008][bookmark: _Toc158285719]Bidder Experience and Capability Requirements
The Bidder must provide all of the following reference details from at least two(2) customers to whom project/s of a value of at least R20 million were completed successfully in the past ten (10) years by completing table 12 below:
(a) Company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Project Scope of Work; and
(d) Project budget; and
(e) Project Start and End-date.

NOTE (1):
	The bidder must have completed or developed these projects using all of the following technologies:
(a) WebSphere MQ; and
(b) WebSphere Portal; and
(c) Development technology in JAVA; and
(d) Oracle 12c Database; and
(e) SQL; and
(f) IBM Integration Bus Version 9.0 (IBM App Connect Enterprise 11 – New Version).

NOTE (2): 
Failure to complete Table 12 fully as indicated above will result in disqualification.

NOTE (3): 
SITA reserves the right to verify information provided.

[bookmark: _Ref141093162][bookmark: _Toc156216136][image: ]Table 12: References
	No
	Company Name
	Reference person name, contact details (Contact number, or email address)
	Project Scope of Work
	Project start and end date

	1
	<Company name>
		

	<Person Name>
<Tel>
<email>
	< Provide the details of the scope for the development of a system, using the required technology stack, for a similar project >

	Start Date:
End Date:

	2
	<Company name>
		

	<Person Name>
<Tel>
<email>
	< Provide the details of the scope for the development of a system, using the required technology stack, for a similar project >

	Start Date:
End Date:



[bookmark: _Toc132658925][bookmark: _Toc148631227][bookmark: _Toc158285720]Product / Service Functional Requirements
The Bidder must confirm that they comply with the Product / Service Functional Requirements by completing Annex B: Addendum 1.
NOTE (1):   
Bidders must accept all the Technical Mandatory Functional Requirements to indicate the Bidder’s compliance with ANNEX B: Addendum 1, failing which will result in Disqualification.

NOTE (2): 
Failing to comply with all the aspect of this section will result in disqualification.

[bookmark: _Toc151927859][bookmark: _Toc158285721]Technical Functionality Requirements
The Bidder needs to attach the required Evidence for the Technical Functional Requirements as indicted in section 4.2.3 here.

[bookmark: _Toc151927861][bookmark: _Toc158285722]Preferential Goal Requirements
The Bidder must: 
0. Preference Goal Requirements: 
0. Provide a copy of relevant proof of B-BBEE status level of contributor as defined in the Broad-Based Black Economic Empowerment Act as set out in table 10 in section 4.5.1 and attach it here.
0. Bidder to select the section for points they wish to claim (Mark as Y=Yes) in either tables 11A or 11B in section 4.5.1, dependant on which preference system the Bidder selects in line with section 4.5.1; and
0. Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
NOTE (1):
[image: ]Failure on the part of a bidder to comply to paragraphs (a) and (b) above, will be interpreted to mean that preference points are not claimed.
[bookmark: _Toc71561923][bookmark: _Toc61897862][bookmark: _Toc95397140][bookmark: _Toc132658927][bookmark: _Toc148631228][bookmark: _Toc158285723]ADDENDUM 1 – PRODUCT / SERVICE FUNCTIONAL REQUIREMENTS

NB:  The bidder must confirm that they comply with the following Solution development Requirements as indicated below as this will be legal contractual binding:
	No
	Description 

	1. 
	WebSphere MQ.

	2. 
	IBM Integration Bus Version 9.0 (IBM App Connect Enterprise 11 – New Version).

	3. 
	WebSphere Portal – Java.

	4. 
	AEM Forms 6.4 – Adobe specialist.

	5. 
	Development technology is JAVA.

	6. 
	Oracle 12.

	7. 
	PL/SQL.

	8. 
	Resources on the project must have South African citizenship




I, the bidder (Full names) ……………………………………………. representing (company 
name) ………………………………………………... Hereby confirm that I comply with the above Product/ Service Functional Requirements and understand that it will form part of the contract and is legally binding.
Thus done and signed at ……………………………………. on this………day of…………….….20…. 

……………………………….								
Signature
[image: ]
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