DEPARTMENT: SOUTH AFRICAN POLICE SERVICEOnD

REPUBLIC OF SOUTH AFRICA

Private Bag X254, P! Tel: 012 - 841 7458, Facsimlle; 012 - 841 707
i ﬁ?’gkanﬂh mﬂ%nﬁmfﬁm 012 - 8417071

Reference no: 19/1/9/1/68 TP (22)

The Manager
Date:;
Enquiries:
Tel no:
Fax no:
. Sir / Madam

REQUIRED BY THE SOUTH AFRICAN POLICE SERVICE
CLOSING TIME AND DATE FOR BiDS IS 11:00 on the date as specified in the document

The Department of the Sauth African Police Service requires the item(s)/service as described per attached bid invitation,
and you are requested to complete the bidding documents and to submit it in accordance with the under-mentioned

stipulations:

} The conditions contained in the attached annexures apply.

! The bid must be submitted in a sealed envelope with the name and address of the bidder with the bid number
closing date indicated on the envelope. The cover or envelope must not contain decuments relating to any bid

other than that shown on the cover or envelope.

! Bids submitted per mail must be sent per registered mail. The Bid must still reach this office before the

closing date and time. Failure to do so will invalidate the bid.
i The bid will be vaiid for a period of 90 days after the closing date.
! The attached forms/annexures, if completed in detail and returned, will form part of your bid.

You are advised to acquaint yourself with the contents of the attached General Conditions of Coniract.

it witl be expected of the successiul bidder to sign the formal contract at this office within seven (7) days after he/she has

been informed to this effect.

Yours faithfully

LIEUTENANT GENERAL
DIVISIO COMMISIONER: SUPPLY CHAIN MANAGEMENT

Mi FANI



IT IS ESSENTIAL THAT THE FOLLOWING BID DOCUMENT AND THE RELEVANT

BID NO: 19/1/9/1/68 TP (22)
CLOSING TIME: 11:00 ON 2022-12-06

PLEASE NOTE T

SPECIFICATION BE COMPLETED IN FULL. FAILURE TO COMPLETE ANY PART OF THE

BID OR SPECIFICATION WILL INVALIDATE YOUR BID DOCUMENT.

PLEASE NOTE AND ADHERE TO PARAGRAPH 1 OF THE SPECIAL CONDITIONS.

FAILURE TO COMPLY WILL INVALIDATE YOUR OFFER.

NOTED BY THE BIDDER:

SIGNATURE: BIDDER




PART A
INVITATION TO BID

SBD1

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE SOUTH AFRICAN POLICE SERVICE

BiD
NUMBER: 19/1/9/M1/68TP (22}

CLOSING DATE.

2022-12-06

CLOSING TiME: | 11:00

DESCRIPTION | A PERIOD OF TWO (2) YEARS

OUTSOURCING RESEARCH PROCEDURES: DATA COLLECTION, DATA
ANALYSIS, AND WRITING OF CHAPTERS FOR SAPS MORALE SURVEY,
CUSTOMERS SATISFACTION SURVEY AND INTELLIGENCE LED SURVEY FOR

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGH A WRITTEN CONTRACT FORM (SBDT7).

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID

BOX SITUATED AT:

DIVISIONAL COMMISSIONER
SUPPLY CHAIN MANAGEMENT
SCUTH AFRICAN POLICE SERVICE

BID RESPONSE DOCUMENTS MAY BE POSTED T0

DIVISIONAL COMMISSIONER
SUPPLY CHAIN MANAGEMENT
SCUTH AFRICAN POLICE SERVICE

[A B-BBEE STATUS LEVEL VERIFICA

ORDER TC QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

117 CRESWELL ROAD PRIVATE BAG X254
SILVERTON PRETORIA
PRETORIA 0001
0184
'SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE NUMBER
| CELLPHONE NUMBER

FACSIMILE NUMBER CODE NUMBER
E-MAiL ADDRESS
VAT REGISTRATION NUMBER
TAX  COMPLANCE  STATUS
VERIFICATION TCS PIN: OR | CSDNo:
B-BBEE STATUS LEVEL VERFFICATION | [_] Yes B-BBEE STATUS | || Yes
CERTIFICATE LEVEL SWORN
[TICK APPLICABLE BOX; [T No AFFIDAVIT [INo
IF YES, WHO WAS THE CERTIFICATE
ISSUED BY?
AN ACCOUNTING OFFICER AS
CONTEMPLATED IN THE CLOSE (] | AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION
CORPORATION ACT (CCA) AND NAME ACT (CCA
THE APPLICABLE IN THE TICK BOX

O] | A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN

CCREDITATION SYSTEM (SANAS)
] | AREGISTERED AUDITOR
NAME:

TION CERTIFICATE/SWORN Amwﬁwm mﬁrmmm
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SBD1

ARE YOU THE ACCREDITED [Cves [ INo ARE YOU AFOREIGN BASED | [Yes [INo
REPRESENTATIVE IN SOUTH AFRICA SUPPLIER FOR THE GOODS
FOR THE GOODS /SERVICES /IWORKS | (IF YES ENCLOSE ISERVICES /WORKS [IF YES ANSWER PARTB 3
OFFERED? PROOCF] OFFERED? BELOW ]
SIGNATURE OF BIDDER
U S s ses e 0T
| CAPACITY UNDER WHICH THIS BID IS
SIGNED (Attach proof of authotity to
sign this bid; e.g. resolution of
directors, etc.)
| TOTAL BID PRICE (ALL
TOTAL NUMBER OF ITEMS OFFERED INCLUSIVE)

ANY ENQUIRIES REGARDING BIDDING PROCEDURE MAY BE

ANY ENQUIRIES REGARDING TECHNICAL INFORMATION MAY

DIRECTED TO: BE DIRECTEDTOr

| DEPARTMENT SAPS: SCM CONTACT PERSON Brig G J Schwartz
CONTACT PERSON Col Nyembe TELEPHONE NUMBER (12 393 5482
TELEPHONE NUMBER 012 841 7070 FACSIMILE NUMBER
FACSIMILE NUMBER 012 841 7071 E-MAIL ADDRESS SchwartrGilisaps.qov.za/
E-MAIL ADDRESS NyembeN@saps.gov.za
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SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

i.  BiU SUBHMISSION:

1.1, BIDS MUST BE DELIVERED BY THE STIPULATED DATE AND TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED
FOR CONSIDERATION

1.2. THE BID BOX IS GENERALLY OPEN 24 HOURS A DAY, 7 DAYS A WEEK.

1.3. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED - (NOT TO BE RE-TYPED).

1.4, BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TC UPLOAD MANDATCRY INFORMATION NAMELY:
{BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS, AND BANKING
INFORMATION FOR VERIFICATICN PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO
BIDDING INSTITUTION

15. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/
DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS, TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
DOCUMENTATION, B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION,

1.6. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT PCLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT.

2. TAX GUMPLIANCE REQUIREMENTS

21 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS,

2.2 BIDDERS ARE REQUIRED TC SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARSTOENABLE THE
ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

23 APPLICATICN FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISICN,
TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS,.GOV.ZA.

I 2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

25 INBIDS WHERE CONSCRTIA/JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
PROOF OF TCS/ PIN / CSD NUMBER.

26 WHERE NOTCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (C3Dj), A CSD NUMBER

MUST BE PROVIDED.
GUES IUNNAIRE TO BIDDING FOREIGN SUPPLIERS

! 31
| 3.2
33
34

IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [] YES [LINO
DOES THE BIDDER HAVE A BRANCH IN THE RSA? [] YES [INO
DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? (] YES [INO
DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? (] YES [INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX
COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TC PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID
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NOTICE !1!! NOTICE

BID DOCUMENTS MUST
BE COLLECTED AND
HANDED IN TO BE
REGISTERED AT 117
CRESSWELL ROAD,
SILVERTON , AT MAIN
GATE SECURITY OFFICE
BY THE PERSON

RECEIVING AND HANDING

IN THE DOCUMENTS.

BY ORDER OF: Divisional
Commissioner: Supply Chain

Management

G
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OFFICE USE ONLY
RFQ/Tender received on Reason for reiection:
Accepted - | Rejected

Supplier Number in
POLFIN l

Supplier Number in CSD

SUPPLIER INFORMAITON

KINDLY REGISTER ON NATIONAL
TREASURY CSD: WWW.CSD.GOV.ZA AND
OBTAIN A CSD SUPPLIER NUMBER

Are you an EXISTING : KINDLY PROVIDE YOUR CSD AND POLFIN |
Supplier? - SUPPLIER NUMBER ;

Are you a NEW supplier?

Supplier Number in CSD

Unique registration supplier no: : { J a
CsD i

Supplier Number in POLFIN

CROSS
C. CHECKLIST OF DOCUMENTS A YES NO N/A
REFERENCE
1) Copy of Business entity’s Registration Documents: i.e. CK2 |
form !
. For Close Corporations — a copy of the CIPRO report showing
the directorsfownarsimembers of the cc |
. For Pty Ltd — a copy of the CIPRO report as well as a copy of Approved on CSD
the shareholders agreement or a letter from your auditors '
confirming the shareholding of the company ;
. Copy of shareholdersimembers cerificates / agreements :
2) Business entity’s VVat Registration Certificate Approved on C3D
3 Current Business entity original Tax Clearance Certificate Approved on CSD :
4) II;ient:ty Documents of Sharshoiders/DirectorsiPassport Approved on CSD :
ocuments L 1
5) Proof of CIDB Registration Approved on CSD }
6) Registration of bank account details Approved on CSD
7) B-BBEE Status level verification certificate Approved on CSD
7.1 B-BBEE original/Certify copy attached
8. Applicable certificaie for work to be executed according to
the fender/quotation attached.
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iy SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

SPECIAL CONDITIONS OF CONTRACT

BID NUMBER: 19/1/9/1/68 TP (22):

OUTSOURCING RESEARCH PROCEDURES: DATA COLLECTION, DATA
ANALYSIS, AND WRITING OF CHAPTERS FOR SAPS MORALE
SURVEY, CUSTOMERS SATISFACTION SURVEY, AND INTELLIGENCE

LED SURVEY FOR A PERIOD OF TWO (2) YEARS

CLOSING DATE AND TIME OF BID:
DATE 2022-12-06 @ 11h00

BID VALIDITY PERIOD: 90 DAYS

-



)

4.1 LEGISLATIVE AND REGULATORY FRAMEWORK
4.2 BID INFORMATION/BRIEFING SESSION
43 EVALUATION CRITERIA
4.3.1 PHASE 1: ADMINISTRATIVE BID REQUIREMENTS
4.3.2 PHASE 2: MANDATORY REQUIREMENTS
4.33 PHASE 3: TECHNICAL COMPLIANCE
4.3.4 PHASE 4: FUNCTIONALITY
4.3.5 PHASE 5: PREFERENCE POINT SYSTEM AND PRICE
VALUE ADDED TAX
PRICING STRUCTURE AND SCHEDULE

RESPONSIVE BIDS

TAX COMPLIANCE REQUIREMENTS
10. FORMAT AND SUBMISSION OF BIDS
11 LATE BIDS

5.

6.

7.  AUTHORISATION DECLARATION/ LETTER FROM THE MANUFACTURER
3.

9.

12,
13.
14,
15.
16.
17.
17.1
17.2
17.3
17.4 NEGOTIATIONS
17.5 QUALITY
17.6 DELIVERY AND QUANTITIES
17.6.1  DELIVERY BASIS

ii|Page




bz SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

17.6.2  QUANTITIES
18.  SECTIONC
18.1 ROLES AND RESPONSIBILITIES
18.1.1 CONTRACT ADMINISTRATION
18.1.2  SUPPLIER PERFORMANCE MANAGEMENT
18.2 PRODUCT ADHERANCE / BRAND CHANGE
18.3 CONTRACT PRICE ADJUSTMENT
18.4 Formula
18,5 FORMULA COMPONENT DEFINITIONS
18.5.1  Adjustable amount
18.5.2  Fixed portion
18.5.3  Cost components and proportions
18.5.4  Applicable indices / references
18.5.5 Base Index Date
18.5.6  End Index Date
18.5.7  Price Adjustment Periods
19.  GENERAL
20. BREACH OF CONTRACT

iii|Page




1. ABBREVIATIONS

BAC: Bid Adjudication Committee

B-BBEE: Broad-Based Black Economic Empowerment
CPA: Contract Price Adjustment

ISO: International Organisation for Standardisation
QC: Quality Control

ROE: Rate of Exchange

SABS: South African Bureau of Standards

SANAS: South African National Accreditation System
SBD: Standard Bidding Document

STATS SA: Statistics South Africa

VAT: Value- Added Tax




plitee SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

2. BID DOCUMENT CHECK LIST

DOCUMENT NAME

SBD 1 Invitation to bid

Central Supplier Database Report

SBD 4 Bidders’ disclosure

SBD 6 (1): Preference Points Claimed (BBBEE)

Special Conditions of Contract

General Conditions of Contract
Certified BBBEE Certificate or sworn affidavit

Cost components document




' SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

3. SCOPE
The South African Police Service requires prospective suppliers to submit bids for outsourcing
research procedures: data collection, data analysis, and writing of chapters for saps morale
survey, customers satisfaction survey, and intelligence led survey for a period of two (2} years:
Nationally, in accordance with Specification 323237/2022 and shall commence on the date of
signature of the contract by both parties.
4. SECTION A
4.1 LEGISLATIVE AND REGULATORY FRAMEWORK
This bid and all contracts emanating there from will be subject to the General Conditions of
Contract issued in accordance with Treasury Regulation 16A published in terms of the Public
Finance Management Act, 1999 (Act 1 of 1999). The Special Conditions of Contract (SCC) are
supplementary to that of the General Conditions of Contract (GCC). Where, however, the Special
. Conditions of Contract are in conflict with the General Conditions of Coniract, the Special
Conditions of Contract prevail.
|
4.2  BID INFORMATION/BRIEFING SESSION
Briefing session will be held on 2022-11-21 at 10:00am Phumulani Barracks, 3 Leeubekkie
Street, Silverton behind Flying Squad North Gate, Pretoria @ 10:00am
43  EVALUATION CRITERIA
The evaluation process will be conducted in phases as follows:
Phase 1 Phase 2 Phase 3 Phase 4 Phase 5
administrative | Mandatory Technical Functionality | Price and B-
hid and other bid | Compliance BBEE
requirements | redquirements
All Compliance Compliance to | Must achieve | Bids
administrative | with technical the minimum | evaluated in
requirements mandatory requirements | score for terms of the
SETElke and other bid functionality of | 80/20
i 0
submitted with requirements. 70%
) SBD forms
the bid
must be
document on
completed and
the closing signed.
date and time.
T




' SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

PHASE 1: ADMINISTRATIVE BID REQUIREMENTS
Bidders’ must submit all requirements indicated hereunder with the bid documents at the closing

date and time of the bid. During this evaluation phase, bidder's responses will be evaluated
based on the documents submitted. Bidders who fail to comply with any of administrative
requirements may be disqualified.

4.3.1

ADMINISTRATIVE DOCUMENTS - NAME OF THE DOCUMENT THAT MUST BE SUBMITTED

Invitation to Bid — SBD 1 YES - Please complete and sign the supplied form
Preference Point Claim Form YES - Generally, non-submission will lead to a zero score
SBD 6.1

for B-BBEE.

General Conditions of Contract NO - Bidders must onlv familiarise themseltves with the

content of the document
Special Conditions of Contract NO - Bidders must sign acknowledgement that they
familiarise themselves with the content of the document
Cost components YES - Please submit the completed cost component

breakdown as per example in the Special Conditions of
Contract.

PHASE 2: MANDATORY REQUIREMENTS
Bidders’ must submit all requirements indicated hereunder with the bid documents at the closing
date and time of the bid. During this evaluation phase, bidder's responses will be evaluated
based on the documents submitted under mandatory requirements.

Bidders who fail to comply with any of the mandatory and other requirements will be
disqualified.

YES - Please complete the price schedule with the bid at the
closing date and time. Please took note that lead times
{Deliverv perlod) shouid be completed

Pricing Schedule

Declaration of Interest — SBD 4 YES - Please complete and sign the supplied fom.

Tax Clearance Requirements YES - The CSD and the tax status pin are the approved
method that will be utilized to verify tax compliance.

Central Supplier Database registration YES - Please submit CSD registration number or CSD report
to prove registration.

Specifications 323237/2022 YES - Please complete the specification by writing Comply

or Not Comply in all the relevant paragraphs of every field
and sign the specification

Authorisation Dectaration YES - Bidders sourcing products from a third party must
submit the authorisation deciaration letter of the third party.

433 PHASE 3: TECHNICAL COMPLIANCE
This phase entails the evaluation of bids for technical compliance.

4|{Page



SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

b

Specifications
a) ltems must comply with specifications as per South African Police Service Specification
323237/2022 included in the bid document.

PHASE 4: FUNCTIONALITY
Functionality
Must achieve the minimum score for functionality of 70%

Non-mandatory functional requirements

Experience of the Bidder in Conducting
QOutsourced/Contracted Research Survevs

Supply full particulars of contact persons, and details of:

> Staff compliment to lead and conduct surveys

> Qualifications and experience of lead and main
researchers

The extent of services rendered must be explained in full,
ie.

> Type and scope/size of completed contracted
research projects.

> Location from where research is
managed/supervised.

A list of current clients and contact details of similar
research projects provided.

Field of research specialization and professional support
services (e.g. electronic questionnaire developers/
language practitioners/editors) for development of research
instrument and quality assurance of chapters explained.

Years in service, with starting date of research services
substantiated by company registration by CIPC provided.

infrastructure

Relevant and functional equipment and/or facilities to
render the service explained:

> Type of building and location operating from, and duration
of operation from premises.




dlizx SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

Adequacy of equipment to conduct both surveys
concurrently.

Back-up plan to counter electricity challenges.

Solutions for internet or cellular telephone or data
connectivity problems.

A 4

Financial Ability

[ Financial strength to complete the two surveys concurrently
is explained in respect of:

Ability to complete the surveys without requesting
draws/partial payouts of contracted amount.

Ability to recruit and appoint additional personnel if need be
from own finances.

Having licensed data analysis software and back-up data
storage facilities on own premises for analysis, thus no
need for outsourcing of analysis or storage of data.

Being able to quality assure (language editing and
formatting of reports) at own cost.

Performance:

] The Bidder's ability to deliver per agreement is explained by means of
a project plan indicating:

» A detailed plan on how the data wiil be collected for

both surveys.

A breakdown of the timeline how the total number
of respondents of 8000 and 20000 respectively will
be reached.

> The duration for data analysis is provided for both
studies.

Projected completion dates of data collection, data
analysis and write-up of chapters is provided.




e SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

Estimated delivery date for the two surveys is
clearly indicated.

Personal Presentation
1 Only bidders who scored 56 points and more out of 80 paints
{(Out of criteria 1, 2, 3, and 4) will be further evaluated for

personal presentation

Only bidders who scored 70 points and more out of 100 points
(out of criteria 1, 2, 3, 4 and 5 will go to the next phase).

The score for functionality will be calculated as follows:
Each panel member will rate each individual criterion on the score sheet using the following value
scale:

Performance Description Score

Very Good Answer meets and exceeds the functionality requirements 3

Compliant Answer meets all functionality requirements 2

Requires Attention Answer partially meets the functionality requirements 1

Inadequate Answer fails to meet the functionality requirements 0

The value scored for each criterion will be multiplied with the specified weighting for the relevant
criterion to obtain the marks scored for each criterion. These marks will be added and expressed
as a fraction of the best possible score for all criteria.

This score will be converted to a percentage and only bidders that have met or exceeded the
minimum threshold of 70% for functionality will be evaluated further and scored in terms of pricing
and socio economic goals as indicated hereunder.
Bidders who score less than 70% will be disqualified.

PHASE 5: PREFERENCE POINT SYSTEM AND PRICE
Preference points system 80/20

a) In terms of regulation 6 of the Preferential Procurement Regulations pertaining to the Preferential
Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids will be adjudicated by
the South African Police Service on the 80/20-preference point system in terms of which points
are awarded to bidders on the basis of:

The bid price (maximum 80 points} - B-BBEE status level of contributor (maximum 20 points)
The following formula will be used to calculate the points for price:

b)

7)lPage



Sy SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

Ps = 80 (l— Pt—Pmin]

Pmin

Where
Ps = Paints scored for comparative price of bid under consideration

Pt = Comparative price of bid under consideration

P min = Comparative price of lowest acceptable bid

c) A maximum of 20 points may be allocated to a bidder for attaining their B-BBEE status level of

contributor in accordance with the table below:
B-BBEE Status Level of Contributor
1

Number of Points
20

/) 18
3 16
4 14
5 12
6 8
7 6
8 4
Non- compliant contributor 0
d) Bidders are required to complete the preference claim form (SBD 6.1), and submit their original

and valid B-BBEE status level verification certificate or a certified copy thereof or an original
valid sworn affidavit at the closing date and time of the bid in order to claim the B-BBEE status
level point. Failure to submit the valid original or certified copy will result in zero score /
noncompliant contributor.

e) The points scored by a bidder in respect of the level of B-BBEE contribution will be added to the
points scored for price.

f) Only bidders who have completed and signed the declaration part of the preference claim form
and who have submitted a B-BBEE status level certificate issued by a registered auditor,
accounting officer (as contemplated in section 60(4) of the Close Corporation Act, 1984 (Act no.
69 of 1984)) or an accredited verification agency or an original valid sworn affidavit will be
considered for preference points.

a) Failure on the part of the bidder to comply with the paragraphs above will be deemed that
preference points for B-BBEE status level of contribution are not claimed and will therefore be

allocated a zero (0),
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The South African Police Service may, before a bid is adjudicated or at any time, require a bidder
to substantiate claims it has made with regard fo preference.

i) The points scored will be rounded off to the nearest 2 decimals

) In the event that two or more bids have scored equal total points, the contract will be awarded to
the bidder scoring the highest number of preference points for B-BBEE.

k) However, when functionality is part of the evaluation process and two or more bidders have

scored equal points including equal preference points for B-BBEE, the contract will be awarded

to the bidder scoring the highest for functionality.
) Should two or more bids be equal in all respects, the award shall be decided by the drawing of

ots.
mj) A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score

the highest number of points.

VALUE ADDED TAX
All bid prices must be inclusive of 15% Value-Added Tax. In case a bidder’s price is not VAT

inclusive, total price quoted will be regarded as final.

PRICING STRUCTURE AND SCHEDULE

a) One price is required per item and prices quoted must be furnished on the basis of supply and
delivery including Value Added Tax.
b) The yearly prices MUST be all inclusive. This means, all direct and indirect related costs must

be included in the prices and be firm for the period of one year.
c) The pricing schedule will be accessible from the bid document. All prices must be submitted with

the bid document.

Conditional discounts offered will not be used for evaluation purposes.

e) Pricing provided for term contracts must remain firm for the first year after signing of the contract.

Contract price adjustments must be applied for

AUTHORISATION DECLARATION/ LETTER FROM THE MANUFACTURER
Any bidder the actual manufacturer and will be sourcing goods or services from another company

must submit an unconditional letter from the company(iesjor supplier(s) confirming supply
arrangement(s) in this regard, which has to accompany the bid at the closing date and time of
bid. The said company or supplier must:

¢ confirm that it has familiarised itself with the item description, specifications and bid conditions

» [f the bid consist of more than one item, it should be clearly indicated in respect of which item(s)
the supportive letter has been issued.

» |t must be indicated in the above-mentioned lefter that all financial arrangements with regard to
payment between the prospective bidder and manufacturer, company or supplier issuing such a
letter has been finalized and terms and conditions mutually agreed upon.
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Nen-compliance with the above-mentioned special conditions would automatically invalidate the
bid for such products offered.”

The South African Police Service reserves the right to verify any information supplied by the
bidder in the Authorisation Declaration and should the information be found to be false or
incorrect, the South African Police Service will exercise any of the remedies available to it in the
bid documents.

No agreement between the bidder and the third party will be binding on the South African Police
Service.

An authorisation declaration with conditional arrangements will not be accepted. Bidders must
ensure that all arrangements are agreed to before submitting a bid.

RESPONSIVE BIDS
Bidders are required to submit responsive bids by completing all the prices, mandatory response
fields and item questionnaires on the provided pricing schedule for the individual items. In this
regard bidder's attention is drawn to the response field and price structure explanations and
examples supplied in the bid document

Non-compliance with this condition will invalidate the bid for the item(s) concerned.

TAX COMPLIANCE REQUIREMENTS
It is a condition of this bid that the tax matters of a successful bidder be in order, or that

satisfactory arrangements have been made with South African Revenue Service (SARS) to meet
the bidder’s tax obligations. The Tax Compliance status requirements are also applicable to
foreign bidders / individuals who wish to submit bids.

It is a requirement that bidders grant a written confirmation when submitting this bid that SARS
may on an ongoing basis during the tenure of the contract disclose the bidder’s tax compliance
status and by submitting this bid such confirmation is deemed to have been granted; Bidders are
required to be registered on the Central Supplier Database and the South African Police Service
shall verify the bidder’s tax compliance status through the Central Supplier Database.

Where Consortia / Joint Ventures / Sub-contractors are involved, each party must be registered
on the Central Supplier Database and their tax compliance status will be verified through the
Central Supplier Database. The South African Police Service will not award a bid to any bidder
whose tax matters are not in order.

. FORMAT AND SUBMISSION OF BIDS
a) In order to simplify the evaluation process, Bidders are required to submit their bids hard copy

in the following manner: -




@ SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/68 TP (22)

SECTION REQUIRED DOCUMENTS
Section 1 Standard bidding documents (SBD 1, SBD 4, SBD 6.1, and CSD report

Section 2 BBBEE Certificate or certified copy thereof or originai valid sworn affidavit
in the case of a QSE or EME

Authorisation Declaration and item list

Section 3

Section 4 Test reports

Section 5 Any other information (e.g. Company profile, Local economic development

submission efc.)

LATE BIDS
Bids received after the closing date and time, at the address indicated in the bid documents, will

not be accepted for consideration and where practicable, will be returned unopened to the bidder.

COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of

counter conditions by bidders may result in the invalidation of such bids.

FRONTING
The SAPS supports the spirit of broad based black economic empowerment and recognizes that

real empowerment can only be achieved through individuals and businesses conducting
themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and
legally compliant manner. Against this background the South African Police Service condemn
any form of fronting.

The South African Police Service, in ensuring that bidders conduct themselves in an honest
manner will, as part of the bid evaluation processes, conduct or initiate the necessary
enquiriesfinvestigations to determine the accuracy of the representation made in bid documents.

Should any of the fronting indicators as contained in the Guidelines on Complex Structures and
Transactions and Fronting, issued by the Department of Trade and Industry, be established
during such enquiry / investigation, the onus will be on the bidder / contractor to prove that
fronting does not exist.

Failure to do so within a period of 14 days from date of notification may invalidate the bid /
contract and may also result in the restriction of the bidder /contractor to conduct business with
the public sector for a period not exceeding ten years, in addition to any other remedies the South
African Police Service may have against the bidder / contractor concerned.
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14.  SUPPLIER DUE DILIGENCE
The South African Police Service reserves the right to conduct supplier due diligence prior to

award or at any time during the evaluation process. During the due diligence process the
information submitted by the bidder will be verified and any misrepresentation thereof will
disqualify the bid.

The South African Police Service also reserves a right to conduct supplier due diligence during
the contract period. Information submitted by the contractor will be verified and any
misrepresentation thereof the South African Police Service reserves a right to institute remedial
actions available. Due diligence may include preannounced or no-announce site visits.

15.  COMMUNICATION
SAPS: Procurement and Contract Management with permission of the BAC may communicate

in writing with bidders where clarity is sought after the closing date of the bid and prior to the
award of the contract, or to extend the validity period of the bid, if necessary.

Any communication to any other government official or a person acting in an advisory capacity
for the South African Police Service in respect of this bid between the closing date and the award
of the bid by the bidder is discouraged.

All communication between the bidder and the SAPS: Procurement Management MGP &
Services must be done in writing.

16.  CONTACT DETAILS
GENERAL

Address
BID ENQUIRIES
Procurement Management MGP & Services

Colonel DN Nyembe Captain L Monyeki

Section Commander: Commander:

Procurement Management: Procurement Management:
NyembeN({@saps.gov.za MonvekiL@saps.gov.za

17. SECTIONB

17.1  CONTRACT PERIOD
The contract period shall be for a period of two (2) years.

17.2  RIGHT OF AWARD

The South African Police Service reserves its following rights-:

* Toaward the bid in part or in full;
* Not to make any award in this bid;
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Award the bid to more than one bidder for the same line item;

e  Clarify further technical information from any bidder after the closing date;

e Verify information and documentation of the respective bidder;

* Not to accept any of the bids submitted;

s Towithdraw or amend any of the bid conditions by notice in writing to all bidders prior
to closing of the bid and post award

e To carry out site inspections, product evaluations or explanatery meetings in order to
verify the nature and quality of the services offered by the bidder(s), whether before or
after adjudication of the bid

+ [nthe event that an incorrect award has been made to remedy the matter in any
manner it may deem fit,

s Toaward a bid based on which bidder is offering the best value for money, even if such
bid is not the lowest price.

¢ Inthe event that an incorrect award has been made or an error occurred during

evaluation and adjudication phase, the South African Police Service reserves the right to

remedy the matter in any manner it may deem fit.

17.3 MULTIPLE AWARD
The South African Police Service reserves the right to award the same item to more than one

supplier to address product availability and compatibility. Due diligence will be applied to ensure
that pricing is affordable, market related and aligned to end-user requirements.

The following will be taken into consideration when awarding through a multiple award:

a) Capacity to meet volume demand as per bid requirements

b} Estimated volume to be supplied

c) Risk to departments if the item is not available

d) Source of the finished product, raw material and manufacturing site

e) Previous performance of the bidder

——r

i et

NEGOTIATIONS
The South African Police Service reserves the right to negotiate with the bidders prior to award

and with the successful bidder(s) post award.
175 QUALITY
Where specific specifications and/ or standards are applicable on materials and supplies, the
quality of products shall not be less than the requirements of the latest edition of such
specifications and/or standards.

DELIVERY AND QUANTITIES

DELIVERY BASIS
Firm lead times for delivery must be quoted for the duration of the contract period. Transit and

storage conditions applicable to the relevant products must be adhered to.

QUANTITIES
Quantities cannot be guaranteed.
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18.2

18.3
18.4

14| Fsge

SECTION C
ROLES AND RESPONSIBILITIES

CONTRACT ADMINISTRATION

The administration and facilitation of the contract will be the responsibility of SAPS Contract
Management and all correspondence in this regard must be directed to the following address:
The Head: Procurement and Contract Management Supply Chain Management

Private bag x 254, Pretoria, 0001,

Confractors must advise the SAPS Contract Management immediately when unforeseeable
circumstances will adversely affect the execution of the contract.

Full particulars of such circumstances as well as the period of delay must be furnished to the
Section Head Bid Management: Supply Chain Management: SAPS/ PaulEG@saps.qov.za and
Muthulabillv@saps.gov.za and Tel: (012) 841 7720/ 012 841 7204

SUPPLIER PERFORMANCE MANAGEMENT
Supplier performance management will be the responsibility of end-users of SAPS and where
supplier performance disputes cannot be resolved between the contractor and the relevant
purchasing institution, SAPS Contract Management must be informed for corrective action.
PRODUCT ADHERANCE / BRAND CHANGE

In the event where a bidder offers a specific brand against an item and the item is subsequently
awarded to the bidder, it is required of the successful bidder to continue to supply the brand
awarded throughout the contract period.

In the event that the brand is discontinued and or replaced with a new model, SAPS Contract
Management must be notified of such an occurrence and upon approval, an official amendment
will be issued. The contractor is required to submit supporting documents from the manufacturer
substantiating the changes

It must be noted that the new brand will be required to undergo the evaluation process prior to
receiving approval of the brand change issued by SAPS. The new brand must adhere to the
technical specification for the item. The quality of the product must not be lower than the initial
awarded product.

Furthermore, contractors are to take note that the price of the new brand should not be higher
from the current contract price of the original product.

Contractors are not allowed to deliver a new brand other than the brand awarded to them prior
to an approval of brand change from SAPS.

CONTRACT PRICE ADJUSTMENT

Formula
Prices submitted for this bid will be regarded as non-firm and subject to adjustment(s) in terms

of the following formula, defined areas of cost and defined periods of time.

Applications for price adjustments must be accompanied by documentary evidence in support of
any adjustment claim.

The following price adjustment formula wili be applicable for calculating contract price
adjustments (CPA).
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O [RIt R2t|  [R3t Rt
Pa=(1-V)Pt (D1 == +D2 ——t+D3 —— [+Dn |——| +VP1
| R, 'R R [Rno.

' The new adjusted price to be calculated

v = Fixed portion of the bid price (15% or 0.15)
Pt = Original bid price. Note that Pt must always be the original bid
price and

not an adjusted price
(1-V)Pt = Adjustable portion of the bid price (85% or 0.85). .

D1-Dn = = Each factor (or percentage) of the bid price, €.g., material,

labour, transport, overheads, etc. The total of the various

factors {or percentages) D1 — Dn must add up to 1 {or 100%).

R1t - Rnt = = End Index. Index figure obtained from the index at the end

of each

adjustment period
R1o-Rno = Base Index. Index figure at the time of bidding.
VPt = 15% (or 0.15) of the original bid price. This portion of the bid

price ‘remains fixed, i.. it is not subject to price adjustment.

185 FORMULA COMPONENT DEFINITIONS

18.5.1 Adjustable amount
The adjustable amount is the portion of the bid price which is subject to adjustment. In this bid

the adjustable amount is 85% of the original bid price. For example, if the bid price is R1000,

then only R850 will be subject to adjustment.

Fixed portion
The fixed portion represents those costs which will not change over the adjustment period and

DOES NOT represent the profit margin. In this bid the fixed portion is 15% of the original bid

price. Using the same example as above, it would amount to R150 which will remain fixed over

the contract period.

15""‘p"ége PO SO RS P S S SS———— 3 .. ;
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18.5.3 Cost components and proportions
a) The cost components of the contract price usually constitute the cost of materials (raw material

or finished product), cost of direct labour, cost of transport and those other costs which are
inclined to change. The proportions are the contribution to the contract price of each of these
cost components. In this bid the following cost components will be used to calculate contract
price adjustments.

b} Bidders are requested to submit the cost breakdown of the bid price for each item with their
bid. Should the cost breakdown be the same for all items on the bid, please indicate it clearly
in the bid document. Successful bidders will not be allowed to change the cost breakdown of
bid prices during the tenure of the contract.

¢) In a case where the same cbst components are applicable to all items offered please fill out
the Cost components document attached with the bid other than that cost components must

be indicated on each line item when finalising pricing schedule.

Cost Component % Contribution |
D1- Imported Raw Material / Finished product (if applicable)
D2 - Local Raw Material / Finished product (if applicable)

D3 - Labour .
D4 - Transport

D5 — Housing and utilities
D6 — Other
TOTAL (Cost components must add up to 100%) 100 %

18.5.4 Applicable indices / references
The applicable index refers to the relevant market index, which is a true reflection of price

' movement(s) in the cost aver time. In this bid the following indices or reference will be applicable:

Cost component Index Publication Index Reference

D1 - Imported Raw Supplier / Manufacturer Documentary evidence to
Material / invoice(s) and remittance accompany claim.
Finished product (if

applicable)

B 3



D2 - Local Raw STATS SA P0142.1 (PPI) Textiles, clothing and

Material / Table 1 footwear- Clothing

Finished product (if OR

applicable) Documentary evidence to
accompany claim

D3 - Labour STATS SA P0O141 (CPi), Table E - All ltems

Table E OR

OR Labour agreement to be
Labour agreement? provided

D4 - Transport STATS SA P0141 (CPI) Table E - Transport — Other
Table E Running Cost

D5 - Housing and STATS SA P0141 (CPI) Table E — Housing and utilities

utilities Table E Headline

D6 - other Spécify Documentary evidence to

accompany application

18.5.5 Base Index Date
The base index date applicable to the formula is defined as the date at which the price adjustment

starts. In this bid the base index date is 4 August 2022

End Index Date
The end index dates are the dates at predetermined points in time during the contract period. In

this bid the end indices are defined in the next paragraph (Price Adjustment Periods).

18.5.7 Price Adjustment Periods
Adjustment to contract prices must be applied for at the following dates:

Adjustment CPA application to | End Index Date | Dates from which adjusted

reach the office at prices will become effective
the following dates

1st Adjusiment | After One year of Date of application of
signing the contract adjustment after approval

was obtained
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GENERAL
Unless prior approval has been obtained from SAPS Contract Management, no adjustment in

contract prices will be made.

Applications for price adjustment must be accompanied by documentary evidence in support of
any adjustment, '

CPA applications will be applied strictly according to the specified formula and parameters above
as well as the cost breakdown supplied by bidders in their bid documents.

In the event where the supplier's CPA appiication, based on the above formula and parameters,
differs from Contract Management SAPS verification, Contract Management SAPS will consult
with the supplier to resolve the differences. The South African Police Service reserves the right

{0 negotiate amended contract prices at any stage prior to the final notification to end users.

BREACH OF CONTRACT
The South African Poiice Service reserves the right to terminate the contract(s) if the contractor

does not honour contraci(s) obligations including submission of information.




SBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic} n.ay make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiaiity, and ethics as enshrined in the Constitution of
the Republic of South Africa and fuither expressed in various pieces of
legisiation, it is required for the bidder to make this declaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder's declaration

2.1 isthe bidder, or any of its directors / trustees / sharsholders / members /
partners or any person having a controliing interest1 in the enterprise,
employed by the state? YES/NC

2.1.1 if so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ partners or any person having a
controiling interest in the enterprise, in table below.

Fuill Name Identity Number Name of State
iG o institution

2.2 Do you, or any person connected with the bidder, have a relationship

1 the power, by cne person or a group of persons holding the
majority of the eguity of an enterprise, alternatively, the person/s
having the daciding vote or power Lo influence or Lo direct the
ceourse and decisions of the enterpriss.



sSBD4
with any person who is employed by the procuring institution? YES/NG

2.2.1  If so, furnish particuiars:

................................................................................................

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

e R T I e R N R N

........................................................................................

3 DECLARATION

L the undersigned,
(name) ............................................................................... in
submitting the accompanying b!d do hereby make the following
statermnents that | certify o be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3 The bidder has arrived at the accormpanying bid independently from, and
without consuitation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consuitations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formuias
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.5 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Joint wventure or Consortium means an association of persons for
the purpose of combining thsir exzperitise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
contract,
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SBD4

institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possibie imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10} years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legisiation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for Broad-Based Black Economic Empowerment
(B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.
1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bids:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).
1.2
a) The value of this bid is estimated to sxcsadinot excesd R50 000 000 (all applicable
taxes included) and therefore the ... 80/20........... preference point system shall be
applicable; or
b) Either the 80/20 or 90/10 preference point system will be applicable to this tender
(delete whichever is not applicable for this tender).
1.3 Points for this bid shall be awarded for:
(a} Price; and
{b) B-BBEE Status Level of Contributor.
1.4 The maximum points for this bid are allocated as follows:
PRICE 80
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20
Total points for Price and B-BBEE must not
exceed
1.5  Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE status
level of contribution are not claimed.
1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated

or at any time subsequently, to substantiate any claim in regard to preferences, in any
manner required by the purchaser.
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DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section
1 of the Broad-Based Black Economic Empowerment Act,

(b) “B-BBEE status level of contributer” means the B-BBEE status of an entity in terms
of a code of good practice on black economic empowerment, issued in terms of
section 9(1} of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an
invitation by an organ of state for the provision of goods or services, through price
guotations, advertised competitive bidding processes or proposals,

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

(fi “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level cerificate issued by an authorized body or person;
2} A swaorn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE” means a qualifying small business enterprise in terms of a code of good
practice on black economic empowerment issued in terms of section 9 (1) of the
Broad-Based Black Economic Empowerment Act;

(} “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps= 80(1 - M) or Ps= 90(1 - wﬂ]
P min P min
Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2} of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:
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1

2

3 T — | 14

4 12

5 e 8

6 B o T 6

7 4

8 T S| 2
Non-compliant ﬂ\ 0

contributor

BID DECLARATION

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Contributor: C T e (maximum of 10 or 20 points)
(Points claimed in respect of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must be substantiated by reievant proof of B-BBEE
status level of contributor.
SUB-CONTRACTING
7.1 Will any portion of the contract be sub-contracted?
(Tick applicable box)
IYEs| [ No | |
7.1.1 If yes, indicate! '
i} What percentage of the contract will be
subcontracted..............oooei i, %
i} The name of the sUb-CONMtractor. .. ... i e
i) The B-BBEE status level of the sub-contractor. ..........cooooviememmcrcn e
iv} Whether the sub-contractor is an EME or QSE
(Tick applicable box)
LYES] | NO
v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms
of Preferential Procurement Reguiations,2017:
Designated Group: An EME or QSE which is at last 51% owned EME QSE
by: V V
Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people
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Black people who are military veterans

OR

Any EME

Any QSE

8.

8.2

8.3

8.4

8.5

3.6

8.7
8.8

DECLARATION WITH REGARD TO COMPANY/FIRM
Name of
COmMPany/Mitmiis i i oo vasaki waniomn - livess) - i5 4572
VAT registration
NUMID BT it s e R S aEs | PRt e A e S STl - el - ¥ - e

Company registration
NUMDBY: cogiiai. ommssmmis - corvisas « exm0R0e i  §3ER0 FR5S1S + SSNEIN « 538 EEEE » 55 8

TYPE OF COMPANY/ FIRM

Partnership/Jeint Venture / Consortium
One person business/sole propriety
Close corporation

Company

(Pty) Limited

[TICK APPLICABLE BOX]

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

O 4d.;d

COMPANY CLASSIFICATION

J Manufacturer

O Supplier

O Professional service provider

0 Other service providers, e.g. transporter, stc.
[TICK APPLICABLE BOX]

l/we, the undersigned, who is / are duly authorised to do so on behalf of the
company/firm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the
company/ firm for the preference(s) shown and | / we acknowledge that:

i} The information furnished is true and correct;

it} The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary
proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a
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fraudulent basis or any of the conditions of contract have not been fulfilled, the
purchaser may, in addition to any other remedy it may have —

(a)
(b)

(c)

(d)

(e)

disqualify the person from the bidding process;

recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

cancel the contract and claim any damages which it has suffered as
a result of having to make less favourable arrangements due to such
cancellation;

recommend that the bidder or contractor, its shareholders and
directors, or only the sharehoiders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other
side) rule has been applied; and

forward the matter for criminal prosecution.

WITNESSES

DATE:
ADDRESS

Page 5of 5
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TERMS OF REFERENCE

COLLABORATIVE RESEARCH INITIATIVE: DATA COLLECTION,
DATA ANALYS!IS, DATA CAPTURING AND WRITING OF CHAPTERS

BETWEEN

SAPS RESEARCH AND A RESEARCH ENTITY

DESCRIPTION: PARTICULARS OF OFFER
1. | GENERAL: - - B
[1.1. | During the drafiing of the $APS Strategic Plan 2020-2025 a need was identified to conduct

two separate importaint surveys, namsly:

1 — SAPS Ciient Satisfaction Survey

— SAPS Morale Survey

These surveys emanate from the outcome pricrities in the SAPS Strategic Plan 2020-2025,

outcomes 1-5.

in 2021 financial year these studies were conducted and three independent external

service providers were appointed to determine the baseline values for the outcomes listed
in the SAPS Strategic Plan 2020-2025. Rtis required by parliament and the SAPS Strategic
Management office that these studies be conducted every thrae years in order to measure

the outcomes in relation to the baseline figures obtained in the first surveys.

The SAPS Strategic Plan 2020-2025 outcomes related to this tender are linked to two

surveys as follows:

SURVEY 1: SAPS CLIENT SATISFALT! CEaEl s

Outcome 1: The law upheld and enforced, to underpin the stamping {asserting) of the
authority of the State

Outcome Performance Indicator to be measured:

- Public perceptions of the SAPS effectiveness

Outcome 2: Thorough and responsive investigation of crime

Outcome Performance Indicator 10 b2 measured:

ik

f.8.
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TOR 3232372022,

atisfaction with the SAPYs investigation of crime.

Outcome 4: Colfuboyative and consuliutive aporoach to policing

Outcomne Performance Indicators (o be raasured:

- Levels of trust in the SAPS

- Percentage households who Telt safz walking aione in thelr aress of residence during the
day.

- Percentaes households who lelt safe walking alone in their areas of residence during the

| night.

Outcome 5 A professional and copadie LAPS

Gutcome Parformance Indicstor 16 ba easurad:

o

- Public perceptions of the SAPYs pre “ossionatisim.

SURYEY 2: SAPS MORALE

Outcoms 5: A professional und capahis SAPE

Outcorme Performance indicator(s) to be measurad:

- SAPS mernbers perceptions on the exteni o which the police live up to the SAPY Vatues.

its employees
- SAPS members’ perceptions of etiics znd integrity within the SAPS
1
| - Percentage compliance with the SAPS’s Corporaie Governance Framework

The SAPS Research has alveady drafted research proposals and data collection instrumants
|
| for each study. These proposals and measurement instrurnents need not be drafted or

| developed again.

1.2

| SAPS Research request your office which Is a research entity {0 render 2 service to the
South African Police Service {SAPS):

Studying, identifying and addraessing gaps in the existing research proposals and
guastionnaires/instruments,

Collect dats, and

" Anatyse data for the two surveys stippiated in par. 1.1

. SAPS members’ perceptions on the extent 1o which the SAPS cares about the well-baing of

:
|

b3
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"DESCRIPTION

PARTICULARS OF OFFER

Siate Complyj_f_)EINo't
Comply

2

Comnply Do not

Comply

2. | SCOREOF REQUIREMERT:

Your office is expected 1o conduct the following tas

2.1 is for the

| projects as follows:

APS Cliant Satisfa
~  Studying, idantilying and addressing gaps it the existing
s and guestionnaires/instruments and

e
%

riion Sury

ool

DT

research progo
suggest iImprovernenis.

encuzh sample to disaggregate date

Collect data irom a lerge
on at least national, srovincial and district fewvel.

Analyse data on descriptive ang inferential level using a
sative Dats Analysis Software

Computer Assisted Quanti
Programanég.

—~  Writing of the ‘Results Chaptey in which results are provided,
explained and interpretad in the context of the study. The
chapter must contain an introduction in which the data
coliection method and analysis is explained. Condlusions on the

ol
ot

rasults must be inciuded in the chap

SAPS Morale Survey
Studving, identifying and addressing gaps in the existing
research proposals and guesticnnaires/insiruments and

sugpest improvemants.

isaggregate data

Collect data from 2 large encugh sample to d
on at least national, provingial and district fevel.

(PN
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—  Analyse data on desu:i"ip'tive and inferential level using a
Computer Assisted Quantitative Data Analysis Software
Frogramme.

—  Writing of the ‘Results Chapter’ in which results are provided,
explained and interpreted in the context of the study. Tha
chapter must contain an introduction in which the dats
collection method and analysic is exslained. Conclusions on the
results must be included in the chapter.

W

DATA COLLECTION, PROCESSING AND ANALYS!IS SPECIFICATION:

EA¥
oY

Data Collection and Sampling:

- Prepare existing guantitative data coliection instrument for
data coliaction for ail two projects.

—  Identify and address gaps in the existing rasgarch instrument
and modify/format the instrument to znable computer aided
dats analysis,

e Coliect data using approx;ed questionnaires and gversee such
data collection by fisld workers on behalf of SAPS for two
projects namaly: Customer satisfaction survey and Police
meambers’ morale survey:

— The sampling plan for the SAPS Customer Satisfaction
Survey {CSS) should comprise of at least 8009 adults aged
18 years or clder proportionately sampled from all nine
provinces of South Africa using SASTATS's 2021 Midyear
Population Estimates, and covering urban and rural

geographic argas.

" SAPS Morale Sampling must include rasponses from at least

20 800 members from ali nine provinces of South Africa and
include all pecgraphical areas {Urban and Rural)
proportionately to the 5APS population in provinces and
Head Office.

3.2

Date capturing and analysis
For all two surveys, separately:
s Process data electronically. _ R

s Analyse data on descriptive and inferential level, or
gualitatively where appropriate as specifizd in r&searcn
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progosal for alf two abmfe-“:ar‘mamcd SUTVEYS. |
* Test all quantitative instruments end results for reliability and
validity.

s Submit research resulis to S4APS as foliows:

- Write up of the ‘Results Chaptar’ in which results are
orovided, explained and interpreted in the context of the
study.

—  The chapter must contain an introduction in which the data
collection method and analysis is explaingd,
_ Conclusions on the results must be included in the chapter.

s Provide all data shegi:.s and transcripts {where applicable) to
SAPS.

4, It is expected that bidders will have the rapebility to collect data,
capture and analyse data, and write t he ‘Results Chapters” for all

| two surveys simuitaneousiy. I

e L =
5 Successful bidders will not he expected to write all the chapters of
| the full research reports for SAPS.
Successtul bidders are expeciad provide 3 progress regort per

stage. The progress report to be both ia a briefing session as well

documented proof of work done

&

7. | Successful bidders wil he expec*ed o cizn and honour
| confidentiaiity sgreements regarding the findings and content of
research reports of the surveys.

SPECIFICATION: APPROVEDASSTFAFPREVED

Mo r\,«."
.}i{',.’- A
I MAIOR GENERAL
THE HEAD: RESEARCH
DR PR YUMA

Date: 2022/10/31

FR.
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Annexure A
GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES
The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and
To ensure that clients be famiiiar with regard to the rights
and obligations of alf parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

» Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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TABLE OF CLAUSES

Definitions

Application

General

Standards

Use of contract documents and information; inspection
Patent rights

Performance security

Inspections, tests and analysis
Packing

Deiivery and documents

Insurance

Transportation

Incidenial services

Spare parts

Warranty

Payment

Prices

Contract amendmeonts

Assignment

Subcontracts

Delays in thie supplier’s performance
Penalties

Termination for default

Dumping and countervailing duties
Force Majeure

Termination for mseclvency
Settlement of disputes

Limitation of Hability

Governing language

Applicable law

Notices

Taxes and duties

National Industrial Participation Programme (NIPP)
Prohibition of restrictive practices




1. Definitivas

Generat Conditions of Contract

11

1.3

1.4

1.4

L7

Y

1.10

The following terms shall be imerpreted as indicated:

“Closing time” means the date and hour specified in the bidding
docaszents for the receipt of bids

“Canract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including 2ll attachments and appendices thereto and ail
documents incorporated by reference therein,

“Contract price” means the price payable 1o the supplier under the
contract for the full and proper performance of his contrachal
obligaticns.

“Copmupt practice” means the offering, giving, recelving, or soliciting
of any thing of value 1o influence the action of a public official i the
ProcUTEment Process oF I conract execuiton.

"Counlervailing duties” are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to masket tts
products mtemaiionally

“Country of origin” means the place where the goods were mined,
arownr or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
produst resulis that is substantiaily different in basic characteristics or
in puspose or utility fram its components

“Day" means calendar day

“Defivery” means delivery in compliance of the conditions of the
comniract or order

“Delivery ex stock”™ means immediate delivery direetly from stock
sctuatly on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specificd store or depot or on the specified site in
complisnoe with the conditions of the contract of order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid recept 15 obtained.

“Dumping” oceurs when a private enterprise abroad market its goods
o owr imibative in the RSA at tower prices than that of the country of
origin and whick have the poteutial te barm the local industries in the
RSA
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1.13

1.14

.16

1.17

1.18

119

1.20

"Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foresceable.
Such events may include, but 1s not restricted to, acts of the purchaser
i 1ts sovereign capacity, wars or revolutions, fres, foods, epidemics,
guarsnting restrictions and freight embargoes.

“Frandulent practice” means a misrepresentation of facts o order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive prastice zinong bidders
(prior to or afier bid submission} designed to establish bid prices at
artificial non-competitive Jevels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

5 “CGoods™ means all of the eqguipment, machinery, and/or other materials

that the supplier is required to supply to the purchaser ander the
contract,

“[mportsd content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
stifl to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sajes duty or other similar tax or duty at the South African place of
eniry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufaclured.

“Local content™ means that portion of the bidding price which is not
tncluded in the imported content provided that lecal manufacturs does
take place.

“Manufacture” means the production of products in a factory using
labour, matenals, compupents and machivery and includes other
relaled value-adding activities.

“Qrder’” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic™ means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functonal services ancillary to the supply of
the goods, such as transportation and any other incidental services,
such 13 installation, commissioning, provision of technical assistance,

traimng, catering, gardenmg, securfry, mamtenance and other such
obligations of e supplicr covered under the contrack.




1. Application

3. General

4. Standards

5. Useof
contract
docwnents
aud
information;
imspection.

6. Patent rights

7. Performance

1.25

2.2

23

3.1

41

51

54

5.1

TWhtten”” or “in writing” means handwritten in ik or any form of
electranic or mechantcal writing.

These general couditions are applicable to all bids, contracts and grders
inciuding bids for functional and professional services, sales, hiring,
letling and the granting or acquiring of cights, but excluding
immovable property, unless otherwise Indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific suppliss, services or works.

Where such gpecial conditions of contract are in conflict with these
geners! conditions, the speciai conditions shall apply

Uniess otherwise indicatad 1n the bidding documents, the purchaser
shall not be Hable for any expense incurred in the preparation and
submission of 2 bid. Whers applicable a non-refundable fee for
documents may be charged.

With cerlain exceptions, Invitations to bid are only published in the
Governmen: Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Primter, Private Bag X85,
Pretoria £901, or accessed clecwonically from www ireasury.gov.za

The goods supplied shall conform to the stendards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior wriften consent,
disclose the contract, or any provision thereof, or any specification,
plan, drowing, paitern, sample, or information farnished by ot omn
behall of ihe purchaser in connection therewith, to any person. other
than a person employed by the supplier in the performance of the
contract. Disclosure to amy suck employsd person shall be made in
confidence and shall extend only so {ar as may be necessary for
purposes of such performance.

The supplict shall not, without the purchaser’s prior wrilten consent,
make use of any document or information mentioned in GCC elause
3.1 except for putposes of performing the coniract.

Any docusment, other than the coniract itself mentioned in GCC cleuse
5.1 shall rernain the property of the purchaser and shall be returned {all
copes) 1o the purcheser on completion of the sepplier’s performance
under the contract i so requured by the purchaser,

The supphier shall permat the purchaser to inspect the supplier’s records
relating to the performance of the supphier and to have them audited by
auditors appointed by the purchaser, i so required by the purchaser.

The supplier shell indermnify the purchaser against all third-party
clafins of infringement of pztent, trademark, or industrial design rights
arising from vse of the goods or any part thereof by the purchaser.

Withis thirty (30) days of receipt of the notification of contract award,




secuvity

8. Inspections,
tests and
analyses

-}
[Sh)

73

74

£.3

R4

8.5

8.5

g7

the successtil bidder shall fumnish to the purchaser the performance
secunity of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to completz his obligatons under the contract.

The performance security shail be denominated in the currency of the
coniract, or in a {ieely convertible surrency acceptable to the purchaser
and ghall be in one of the following forms:

(a} 3 bani gusrantee or an irrevocable letter of credit issued by a
reputabie bank located m the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

{b) a cashier’s or certified cheque

The performznce security will be discharged by the purchaser and
returned o the supplier not later than thirty (30) days following the
dete of compietion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
speeified in 8CC

All pre-hidding testing will be for the account of the bidder.

If it is = bid condition that supplies to be produced or services to be
rendered shonld ar any stage during production or execution or on
completion be subjeot fo inspsction, the premises of the bidder or
contractor shafl be open, at all reasonable hours, for inspection by a
represeniztive of the Department or an organization acting on hehalf of
the Departnent.

Tf there sre no mspecton requirements indicated i the bidding
documents 2nd no mention is made in the contract, bul during the
contract period it is decided that inspections shall be carmied out, the,
purchaser shall itsslf make the necsssary amangements, insluding
payment arrangements with the testing authority concered.

ff the inspactions, tests and anatyses referred to tn clauses 8.2 and 8.3
shiow the supplies fo be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies ot services nsferred 1o m clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted ar nof, the cost in connection with
these (nspeciions, tests or enalyses shall be defrayed by the supplhier.

Supplics and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the conwract requirements may be rejected,

Any contraci supplies may on or after delivery be inspected, tested or

analyzed and may be rejected if found not to comply with the
requirenents of the contract. Such rejected supplies shall be held at the

6




9. Packing

10. Delivery
and documents

11. Imsurance

12. Transportation

13. Incidental
services

8.8

9,1

10.1

10.2

cost and risk of the supplier who shail, when called upon, remove ther
immsdiately at his own cost and forthwith substitote them with
suppiies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected  supplies,
purchase such supplies zs may be necessary at the expense of the

supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract om account of a breach of the
sonditions thereaf, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damags or deteroration during transit to their {inal
destination, =5 indicated in the coniract. The packing shall be
sufficient to withstand, without limitation, vough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take ints cousideration, where appropriate, the remotepess of the
goods” fina} destination and the absence of heavy handling facilities at
all pomnts in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requizernents as shall
be expressly provided for in the contract, including additional
requirements, if amy, specified in SCC, and in any subsequent
instructions ordered by the purchaser

Delivery of the goods shall be made by the supplier in accordance with
the terns specified in the contract. The deails of shipping and/or other
documents to be furnished by the suppliet are specified in 8CC.

Documents to be submitied by the supplier are specified in SCC.

The gaods supplied under the contract shall be fully mnsured In a freely
convertible carrency against loss or damage incidental to manufacture
or acquisition, transpartation, storage and delivery in the manner
specified in the SCC.

Should a priee other than an afi-inclusive delivered prce be required,
this shall be specified i the SCC.

'Fae supplier may be required to provide any or ail of the following
services, including additional services, if any, specified in 5CC:

{a) performanee or supervision of on-site assembly andfor
commissioning of the supplied goods;

{b) furnishing of tols required for assembly and/or mainienance
of the supplicd goods;

{©) furnisiing of a detailed operations and maintenance manuval
for each appropriate umit of the supplied goods;

(d) performatice or supervision or meintenance and/or repair of

the supplied goods, for a peried of time agreed by the parties,

7




14. Spare parts

15. Warranty

141

15.1

152

153

154

155

provided that this service shafl not relieve the supplier of any
warranty obligations under this contract; and

() traiping of the purchaser’s personnel, at the supplier’s plamt
and/or om-site, in  assembly, start-up,  operation,
maintenanee, and/or repair of the supphied goods.

Prices charged by the supplier for incidental services, if not included in
the comiract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts mantfactured or distribited by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not refieve the snpplier
of any warranty obligations under the contract; and

(b} in the event of termination of production of the spare parts;

(i} Advance notification to the purchaser of the pending
terrnination, i sufficient time w permit the purchaser to
procure needed requirements; and

(il following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requasted.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or cumrent models, and thar they
mcorporate all recent improvements in design and matenials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have oo defect, arising from
design, materials, or workmanship (exccpt when the design and/or
material 15 required by the purchaser’s specifications) or from any act
or amission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranly shall remaia valid for twelve (12) months afier the
goods, or any portion thersof as the case may be, have been deliversd
to and accepted at the finzl destination indicated in the contract, or for
eighteen (18) manths after the date of shipment from the port or place
of ioading in the source country, whichever period concludes earlier,
unless specified otherwise m SCC.

The purchaser shall promptly notify the supplier w wrirng of any
claims zrising under this warranty

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defactive goods or parts thereof, without costs to the purchaser,

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed Lo fake
such remedial action as may be necessary, at the supplier™s risk and
expense and without prejudice io any other rights which the purchaser

8




16. Pavment

17. Prices

18, Contract
amendments

19, Assignment

20. Subcontrscts

21. Delays in the
supplier’s
performance

16.1

16.2

18.3

16.4

17.1

18.1

19.1

212

21.3

L4

may have against the supplier ander the contract.

The method and conditions of payment to be mads 1o the supplier
under this contract shatl be specified in SCC.

The sepplier shall fumish the purchaser with an invoice accomparied
by & copy of the delivery note and apon fulfiliment of other obligations
stipulated In the contract.

Payments shal! be made promptly by the purchaser, but in no case later
than thirty {30} days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any pnee adjustments
authorized in S8CC or in the purchaser’s request for bid validity
extension, as the case may be

Mo variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, m whole or in part, its obligations to
perform under the contract, except with the purchaser's prior written
COMSE.

The supplier shall notify the purchaser in writing of* afl subconiracts
awarded under this contracts if aot already specified in the bid. Such
notification, in the originel bid or later, shatl not relieve the supplier
from any lability or abligation under the contract.

Delivary of the goods and performance -of services shall be made by
the suppiler in accordance with the time schedule prescribed by the
purchaser in the contract.

if at any time during perfonmance of the contract, the supplier or iis
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in wnting of the fact of the deley, its likely
duraiion and its cause(s). As soon as practicable after recempt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his <liscretion extend the supplier's time for performance, with or
without the imposition of penglties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision m a cantract shall be deemed to prohibit the obtaining of
supplies or services [rom a national departiment, provincial department,
or a local authority,

The right is ressrved to procure outside of the contrast small quantities
ot to have minor essential services executed if an emergency arises. the
supplier’s point of supply is zot siwated a or near the place where the
supplize are required, or the supplier's services are not readily

9




22. Penalties

23, Termination
for defanlt

avallable,

215 Except as provided under GCC Clause 23, a delay by the supplier in

the performance of its delivery obligations shall render the supplier
liable o the imposition of penalties, pursuant to GCC Clause 22,
unless an extensicn of time 1s agreed upon pursuant to GCC Clause
21.2 without the application of penalties

21.6 Upon any delay beyond the delivery period in the case of a supplies

contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and vp to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later ar the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prajudics to his other rights, be
entitied to claim damages from the supplier

22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or ali of

the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prefudice to its other remcdies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the detay unti! actual delivery or performance. The purchaser may also
consider terrmination of the contract pursuant to GCC Clause 23.

23.1 The purchaser, without prejudice io any other remedy for breach of

contract, by writter notice of default sent to the supplier, may
termimate this contract in whole or 1n part:

(a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(=3 if the Supplier fails to perform any other obligation(s) under
the contract; or

(c) if the supplier, in the judgment of the purchaser, has

engaged in comupt or frandulent practices in competing for
or in executing the contract.

23.2 in the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manuer as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the suppler shall
continue performance of the contract to the extent not tarminated.

23.3 Where the purchaser termunates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by

probibiting such supplier from doing business with the public sector for 2

period not exceeding 10 years.

234 If a purchaser intends mposmg a restricfion on @ supplier or any
person associated with the supplier, the supplier will be allowed a time

period of not more than fourteen (14) days to provide reasons why the
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24, Anti-dumping
and  conntervailing
dutics aud rights

envisaged restriction should not be mposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier

23.5 Any resirichion imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other cnterprise or any pariner, manager,
director or other person who wholly or partly exercises or exercised or
may excrcise control over the enterprise of the Arst-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Ascounting Officer / Authority actively associated.

23.6 If arestriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(1) the name and address of the supplier and / or person restricted by the
purchaser;

{ii) the date of commencement of the restriction

{ii1) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central daiabase
of suppliers or persons prohibited from doing business with the public
sector

3.7 If a court of law convicts a person of an offence as contemnplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Aect, No 12 of 2004, the courl may atso rule that such person’s name be
endorsed on the Register for Tender Defaulters, When a person’s nanie
has beew endorsed on the Register, the person will be prehibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowersd o
determins the period of restriction and each case will be dealt with on its
owa ments. According to section 32 of the Act the Register must be
open ta the public. The Register can be perused on the National Treasury
webstte

241 When, after the date of bid, provisional payments are required, or anti-

dumping o¢ countérvailing duties are imposed, or the amount of a
provisional payment or ant-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
nof liable for any amount so required or imposed, or for the amount of
any such imcrease. When, after the said date, such a provisional
payment is no lomger required or any such ant-dumping or
countervatling right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall an demand be paid forthwith by the contractor to the
State or the Staie may deduct such armounts from moneys (if any)
which may ctherwise be due to the contractor in regard to supplics or
serviees which he delivered or rendered, or i3 to deliver or render in
terms of the contract or any other contract or any other amount which
may be due to hum
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25, Force
Majeure

26, Termination
for imsolvency

27. Settleneot of
Disputes

28, Limitation of
abilify

251

252

261

271

[
=1
-

273

274

Notwithstanding the provisions of GCC Clauses 22 and 23, (he
supplier shall not be liable for forfeiture of its performance scounty,
damages, or termingtion for default if and to the extent thar his delay
performance or other failure to perform his obligations under the
contract is the resuft of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof
Ualess otherwise directed by the purchaser in weiting, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seck 2!l reasonable alternative means for
performance not prevented by the force majeure event,

The purchaser may at any time terminate the contract by giving written
notice to the supptier if the suppher becomes barkrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplicr, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser

if any dispute or difference of any kind whatsoever arises berween the
purchaser and the supplier in connection with or ansing out of the
contract, the parties shell make every effort to resolve amicably such
dispute or difference by mutual congultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such muteat consultation, then either the purchaser or
the supplier may givé notice to the other party of his inteation to
commence with mediation. No mediaticn in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be pessible to seitle a dispute by means of mediation, it
may be setled in a South African court of law,

Mediation proceedings shail be conducted in accordance with the rules
of procadure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(ay  the pariies shall continue to perform their respective oblipations
under the contract unless they otherwise agree; and
(b} the purchaser shal! pay the supplier any monies due the supplier,

Except in cascs of eriminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

{a} the supplier shell not be liable to the purchaser, whether in
contract, tort, of otherwise, for any indirect or consequential loss
or damage, Ioss of use, loss of produetion, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
sbligation of the supplier io pay penalties and/or demages to the
purchaser; and
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29, Governing
language

30. Applicable
law

31. Notices

32, Taxes and
daties

33. National
Industrial
Pardcipation  (NIP)
Programme

34. Prohibitien o
Restrictve practices

291

322

323

34.1

(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, i tort or otherwise, shall zot exceed the total
contract price, provided that this {imitation shall not apply to the
cost of repairing or replacing defective equipment.

The coniract shall be written 1n English. All correspondence and other
documents pertaining to the contract that is exchanged by the parhies
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified m SCC.

Bvery written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mai! to the address furnished in his bid or
to the zddress notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contrast documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A, foreign supplier shail be entirely responsible for all taxes, stamp
duties, license fees, and other such f{evies imposed outside the
purchaser’s country.

A Tocal sapplier shall be entirely responsible For all taxes, duties,
Hcense fees, etc., incurred until delivery of the conmacted goods to
the purchaser:

Neo contract shall be concluded with any biddsr whose tax matters are
act in order. Prior to the award of a bid the Departrment must be in
possession of a tax clearsnce certificate, submitted by the bidder.
This certificale must be an original issued by the South Alrican
Revenue Services.

The WIP Programme adminisiered by the Department of Trade and
industey she!l be applicable to all contmets that are subject to the
NIP obligation.

In terms of section 4 {1} (b} (i6) of the Competition Act No. 83 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an asseciation of firms, is prohibited if it is
between parties in 2 horizental relationship and if a bidder (s) 1s fare
or a contractor(s) was / were involved in collusive bidding (or bid

rigging).

[f a bidder{s) or contractor(s), based on rcasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred fo ahove, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 8¢ of 1998

13




343

If a bidder(s) or contractor(s}, has / have been found guilty by the
Competition Comunission of the restnetive practice referred o
above, the purchaser may, i addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the coniract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period aot excesding ten (10) years and / or
ciaim damages from the bidder(s) or contractor(s) conesmed.

Js General Conditions of Contract (revised July 2010)
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DEVIATION SHEET: Bid 19/1/9/1/68 TP (22)

To all bidders:

Please complete the deviation sheet for all alternative or
additicnal offers made.

Please complete the deviation sheet for all paragraphs in the
specification that you comment “Do not comply”

Specification paragraph:

Reason:

Offered:

Specification paragraph

Reason:
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DEVIATION SHEET: B

S

id 19/1/9/1/68 TP (22)

Offered:

Specification paragraph

Reason:

Offered:

63
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DEVIATION SHEET: Bid 19/1/9/1/68 TP (22)

Specification paragraph

Reason:

Offered:

b




BID DOCUMENT CHECKLIST

BID NO: 19/1/8/1/68 TP (22): CUTSOURCING RESEARCH PROCEDURES: DATA
COLLECTION, DATA ANALYSIS, AND WRITING OF CHAPTERS FOR SAPS MCORALE
SURVEY, CUSTOMERS SATISFACTION SURVEY AND INTELLIGENCE LED SURVEY FOR
A PERIOD OF TWO (2) YEARS

{Mark with Yes or No)

| Procurement | Bidder Bid
Office Management
NO. REQUIREMENTS
1 CSD Registration X
Tax compliant report
2 SBD forms (1 ,4 AND 6.1) X
3 Pricing Schedule X
4 Special Conditions X
S Specification o X
| 6 Certified BBBEE Certificate or sworn affidavit X
BIDDER: .
NAME IN PRINT SIGNATURE DATE
BiD MANAGEMENT:
NAME iN PRINT SIGNATURE DATE

X = REQUIRED
YES = SUBMITTED / RECEIVED

NO = NOT SUBMITTED / NOT RECEIVED



CERTIFICATION

| THE UNDERSIGNED (FULL SURNAME ... o R RS o bl e e o S )
TAKE NOTE OF THE CONTENTS OF GENERAL CONDITIONS OF CONTRACT

(GCC), SPECIAL CONDITION OF CONTRACT (SCC) AND SPECIFICATION AND

WILL ABIDE BY THEM.

Signature Date

Position Name of Bidder




