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5 DAY TRAINING AND EXAMINATION ON CISCO Certified Support Technician
(Networking}

Number to be trained 04 Date of training: Last week of July 2026

Format of the training proposals should be as follows:

« Introduction and Background to the company or institution (Please attach CSD
document and Company Profile as Annexure 1 & 2).

: Note no Joint Ventures

« Progamme Outline and Methodology — what format will the training delivery take
(blocks/ Lecture/assessments. (Please attach Progamme outline per day)

« Assessment — will the learners be assessed and get a certificated of
Competence.

« Costing — Unit cost and group cost including travel and accommodation where
training will be delivered to learners and any other item that department will be
costed on.

« Deliverables — What are the cutcomes of the project?

« Aftercare/Value add — What additional uncosted benefits will the department derive
out of utilizing the institution.

» Time Frames - Period over which the project will be implemented (5 days) — aligned
to the Progamme outline above.

« Qualifications and CV's of facilitator/s — (Facilitators must be qualified in ICT and
particularly CCST (Networking) to ensure quality delivery of the training programme
and preparation of participants for the work environment.(Facilitation certificate is
critical) - The submitted CV's must be the same facilitators that will be used during
training and or in the event of replacements, a facilitator with equivalent
Qualifications must be submitted to the Department prior the commencement of
Training.

» Aftach Accreditation — This must be CISCO accreditation as well as Institutional
accreditation as a training Service Provider. Other relevant accreditation bodies as
well as affiliation to professional bodies will be a secondary consideration.

Requirements.

« The training must be carried out at the TSP’s Training facility.
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