
 

 

 

 

  
RREEQQUUEESSTT  FFOORR  PPRROOPPOOSSAALL  ((RRFFPP))  

  
BBiiddddeerrss  NNaammee::  …………………………………………………………………………………………………………………………………………………………………………………………………………  

  
RRFFPP  NNuummbbeerr::  

  
iLABS/RFP2023/24:12  

  
RRFFPP  DDeessccrriippttiioonn::  
  

  
AAPPPPOOIINNTTMMEENNTT  OOFF  AA  SSUUIITTAABBLLEE  SSEERRVVIICCEE  PPRROOVVIIDDEERR  FFOORR  TTHHEE  
DDEESSIIGGNN,,  SSUUPPPPLLYY,,  IINNSSTTAALLLLAATTIIOONN,,  AANNDD  CCOOMMMMIISSSSIIOONNIINNGG  OOFF  OONNEE  
NNEEWW  GGOOOODD  HHOOIISSTT  //  DDUUMMBBWWAAIITTEERR  ((MMRRDD  --  TTAANNDDEETTRROONN)),,  
DDIISSMMAANNTTLLIINNGG  AANNDD  RREEMMOOVVAALL  OOFF  TTWWOO  EEXXIISSTTIINNGG  GGOOOODD  HHOOIISSTTSS  
  

  
DDaattee  ooff  IIssssuueedd::  
  

  
2222  FFeebbrruuaarryy  22002244  
  

  
CCoommppuullssoorryy  SSiittee  CCllaarriiffiiccaattiioonn  MMeeeettiinngg  DDaattee::    

CCoommppuullssoorryy  BBrriieeffiinngg  sseessssiioonn  ttoo  bbee  hheelldd  oonn  tthhee  11sstt  MMaarrcchh  22002244  @@1111::0000aamm  
VVeennuuee::  iiTThheemmbbaa  LLAABBSS  ((AAuuddiittoorriiuumm)),,  OOlldd  FFaauurree  RRooaadd,,  FFaauurree,,  WWeesstteerrnn  
CCaappee  
  
TThhee  bbiiddddeerr  sshhaallll  bbee  ddeeeemmeedd  ttoo  hhaavvee  eexxaammiinneedd  ccoonnddiittiioonnss  ooff  tthhee  ccuurrrreenntt  
ggoooodd  hhooiissttss  dduurriinngg  tthhee  ccoommppuullssoorryy  ssiittee  ccllaarriiffiiccaattiioonn  mmeeeettiinngg..  NNoo  ccllaaiimm  wwiillll  
bbee  rreeccooggnniizzeedd  aafftteerr  ssuubbmmiissssiioonn  ooff  aa  tteennddeerr  oonn  tthhee  ggrroouunnddss  ooff  aa  llaacckk  ooff  
kknnoowwlleeddggee  ooff  tthhee  ffoorreeggooiinngg..  

  
SSiittee  LLooccaattiioonn::  
  

iiTThheemmbbaa  LLAABBSS  
OOlldd  FFaauurree  RRooaadd  
FFaauurree  
WWeesstteerrnn  CCaappee  
77113311  

  
CClloossiinngg  DDaattee::  
  

  
88  MMaarrcchh  22002244  
  

  
SSuubbmmiissssiioonn  ooff  RRFFPPss  
  

ssccmm@@ttllaabbss..aacc..zzaa  ((PPrrooppoossaallss  //  qquuoottaattiioonnss  mmuusstt  bbee  sseenntt  vviiaa  eemmaaiill  oonnllyy))  

  
FFoorr  MMoorree  IInnffoorrmmaattiioonn  ((TTeecchhnniiccaall))::  
  

MMr. BBongi Buthelezi  
bbhh..bbuutthheelleezzii@@iillaabbss..nnrrff..aacc..zzaa    
  
  

  MMrr..  LLusindiso Buje  

mailto:scm@tlabs.ac.za
mailto:bh.buthelezi@ilabs.nrf.ac.za


FFoorr  MMoorree  IInnffoorrmmaattiioonn  ((SSuuppppllyy  CChhaaiinn  
MMaannaaggeemmeenntt))::  

SSccmm@@ttllaabbss..aacc..zzaa  

  
DDaattee  GGooooddss//SSeerrvviiccee  RReeqquuiirreedd::  
  

  
Discussed with the appointed Service Provider  

  
VVaalliiddiittyy  ffrroomm  CClloossuurree  DDaattee::  
  

  
9900  DDaayyss  

  
PPrreeffeerreennttiiaall  PPrrooccuurreemmeenntt  SSyysstteemm  AApppplliiccaabbllee::  

  
8800::2200  
This RFP is subject to the Preferential Procurement Policy Framework Act 
2000 and its 2022 Regulations; the General Conditions of Contract (GCC); 
Special Conditions of Contract (SCC), and any other applicable legislation  
  

mailto:Scm@tlabs.ac.za


TABLE OF CONTENTS 
 
1 INTRODUCTION TO THE NRF BUSINESS UNIT RESPONSIBLE FOR THIS BID ................................... 4 

2 INVITATION FOR PROPOSAL ............................................................................................................ 4 

3 OBJECTIVES OF ITHEMBA LABS ....................................................................................................... 5 

4 REGISTRATION ON THE CENTRAL SUPPLIER DATABASE (CSD) ...................................................... 5 

SECTION 1:  Process Description & Administrative Requirements................................................................... 6 

1.1 Mandatory and Administrative Requirements ................................................................................. 6 

1.2 Proposal Submission ................................................................................................................... 7 

1.3 Delivery Instructions for Bids ........................................................................................................ 7 

1.4 Awarding of Request for Proposal and Appointment of Bidder ......................................................... 7 

1.5 Evaluation Process ..................................................................................................................... 8 

1.6 Pricing Proposal: ......................................................................................................................... 8 

1.7 Appointment of Bidder ................................................................................................................. 8 

1.8 Communication ........................................................................................................................... 8 

SECTION 2: BACKGROUND .................................................................................................................. 9 

2.1 Background ................................................................................................................................ 9 

SECTION 3:  SPECIFICATIONS .................................................................................................................. 9 

3.1 DETAILED SCOPE OF WORK / SPECIFICATIONS ...................................................................... 9 

3.2 PRICING SCHEDULE ............................................................................................................... 14 

SPECIAL CONDITIONS FOR MANAGING THE CONTRACTUAL OBLIGATIONS ...................................... 16 

GENERAL CONDITIONS OF CONTRACT FOR PERFORMANCE MANAGEMENT ................................... 16 

STANDARD BIDDING DOCUMENT (SBD) 4 .......................................................................................... 17 

STANDARD BIDDING DOCUMENT (SBD) 6.1 ........................................................................................ 20 

80/20 or 90/10 ................................................................................................................................... 21 

80/20                or             90/10 .......................................................................................................... 22 

BID SUBMISSION CERTIFICATE FORM ................................................................................................... 27 



INTRODUCTION TO THE NRF 
The National Research Foundation (“NRF”) is a juristic person established in terms of the National 
Research Foundation Act, Act 23 of 1998, and a Schedule 3A Public Entity in terms of the Public Finance 
Management Act.  The NRF is the government’s national agency responsible for promoting and 
supporting research and human capital development through funding researchers, provision of the 
National Research Platforms, and science outreach platforms/programs to the broader community. The 
NRF provides these services in all fields of science and technology, including natural science, 
engineering, social science, and humanities.  The NRF delivers its mandate through its internal business 
units which are both functional and geographical diverse.  All contracts flowing from bidding only apply to 
iThemba LABS Cape Town. 

1 INTRODUCTION TO THE NRF BUSINESS UNIT RESPONSIBLE FOR THIS BID  

iThemba LABS (Laboratory for Accelerator-Based Sciences) is a multi-disciplinary research 
laboratory based at two sites in the Western Cape and Gauteng respectively, these provide facilities 
for: 

• Basic and Applied Nuclear Physics Research using Particle Beams 

• Research Radiation Biophysics  

• The supply of Accelerator-produced Radioactive Isotopes for Nuclear Medicine and 
Research 
 
The Infrastructure and Projects department of iThemba Labs Cape Town is responsible for this RFP.  

2 INVITATION FOR PROPOSAL 

iThemba LABS seeks to appoint a reputable Service Provider as required by National Treasury 
Regulations (NTRs) and Public Financial Management Act (PFMA) through an open and competitive 
process so that it can realise the benefits of the strategic sourcing which includes, amongst others: 

• Reducing the cost of effort and administration 

• Minimising price inconsistencies  

• Reducing inadequate contract management and service delivery 
 

This Request for Proposal is intended to allow the successful bidder to specify and present their skills, 
expertise and price for the above-mentioned services to iThemba LABS.  Final acceptance of any 
proposal is not guaranteed, this being the exclusive right of iThemba LABS.   
 
The purpose of this RFP is to invite Quotation / Proposals for the Appointment of a suitable service 
provider for the design, supply, installation, and commissioning of one new Good Hoist / 
Dumbwaiter (MRD - Tandetron), dismantling and removal of the existing goods hoist / 
Dumbwaiter at iThemba LABS in Faure, Western Cape, with the right to cancellation due to non – 
performance. 



3 OBJECTIVES OF ITHEMBA LABS 

The long-term Key Strategic Objectives of iThemba LABS are well aligned with five of the six Strategic 
Outcomes of the National Research Foundation (NRF) as follows: 

• iThemba LABS develops and provides to its users Leading-edge Research and Infrastructure 
Platforms aimed at responding to the needs of the SA research community in sub-atomic science 
and technology, radio-biology, radio-chemistry and environmental sciences, as well as other 
disciplines that can benefit from ion beam analysis techniques.   

• iThemba LABS to contribute to an Internationally Competitive and Transformative Research 
System through in-house and collaborative research projects and through growing the production 
of globally competitive research outputs our training capacity is enhanced, leading to improvement 
in both quality and quantity of Human Capacity Development (HCD).  

• iThemba LABS further contributes to the NSI by growing and enhancing our Radionuclide 
Production portfolio and service offering for the health and related benefits of the SA community 
whilst improving cost recovery opportunities.  

• iThemba LABS constantly strives to deliver transparent HR/Business/Finance processes (including 
Health and Safety) in line with the NRF policies in support of the operations and to facilitate 
Strategic Decision Making  

• iThemba LABS offers an extensive range of training programmes, mainly focused on post-graduate 
training where our research facilities are being utilized.  

• iThemba LABS engages in a variety of science outreach programmes aimed at establishing a 
Scientifically Literate and Engaged Society  

 

4 REGISTRATION ON THE CENTRAL SUPPLIER DATABASE (CSD) 

 
The bidder must be registered on the National Treasury’s Central Supplier Database at the closing date 
in order to do business with an organ of state or for the NRF to award a bid or contract. Registration on 
the CSD (www.csd.gov.za) provides a bidder with an opportunity to do business with all state 
organisations including provincial and municipal levels.  National Treasury Contact Details: 012 406 
9222 or email csd.support@treasury.gov.za  

 

http://www.csd.gov.za/
mailto:csd.support@treasury.gov.za


SECTION 1:  Process Description & Administrative Requirements. 
 

1.1 Mandatory and Administrative Requirements  
a) All documentation to be included: 

PART 1: Technical Proposal: RFP No.: iLABS/RFP2023/24:12 
PART 2: B-BBEE and other Mandatory Documentation:  

b) Detailed proposal and any additional information must accompany this signed Request for 
Proposal (RFP). 
c) Pricing must be filled in on this document and can be supported by a separate proposal. 
d) Prices supplied must be fully inclusive of all costs; value added tax, delivery charges and other 
taxes. 
e) Prices must be in South African currency. 
f) Price summary supplied in this document is firm prices. 
g) Bidders not submitting mandatory returnable evaluation documents will not be considered for 

technical evaluation and will be disqualified automatically. 
 

ADMINISTRATIVE DOCUMENTS (M = Mandatory and O=Optional) 
Please Tick Applicable 

Valid B – BBEE Certificate / Sworn Affidavit  O YES/NO 
CSD (Central Supplier Database) Proof of Registration (www.csd.gov.za ) M YES/NO 
Complete and sign Bidder’s Disclosure (SBD 4) M YES/NO 
Complete and sign Preference Points Form in terms of the Preferential 
Procurement Regulations 2022 (SBD 6.1) 

O YES/NO 

EVALUATION DOCUMENTS (Yes/No Evaluation)  
Note: Compulsory to submit all returnable documents (Where Applicable) 

Resolution by the Bidder authorizing signatory. If the documents are 
completed and signed by the Director/Owner/Partner, the resolution is not 
needed, but if the documents are completed and signed by any other person, 
then the resolution is required - as per mandatory requirement. 

M YES/NO 

Previous and current clients reference letters showing capability in the 
service and maintenance of good hoist and lift installations. Provide 
minimum of three reference letters from previous or current clients as proof. 

M YES/NO 

CV confirming the qualifications and experience of suitably qualified staff 
elected to perform the service and maintenance of good hoist and lift 
installations. 
 

M YES/NO 

Proof of professional registration with Engineering Council of South Africa 
(ECSA) and/or South African approved certification body for management 
system certification in accordance with SANS 17021 and approved by the 
regulatory authority and accredited by a government-endorsed national 
accreditation body (e.g. SANAS) as lift inspector 

M YES/NO 

http://www.csd.gov.za/


 
1.2 Proposal Submission 
 

Proposal must reach iThemba LABS before the closing hour on the date shown below, and must be 
enclosed in a sealed envelope which must have inscribed on the outside: 
 
RFP No :   iLABS/RFP2023/24:12 
 
Description:  Appointment of a suitable service provider for the design, supply, 

installation, and commissioning of one new Good Hoist / Dumbwaiter 
(MRD - Tandetron), dismantling and removal of the existing goods 
hoist / Dumbwaiter at iThemba LABS in Faure, Western Cape. 

  
Closing Date and Time:  8 March 2024 @11:00am 
 
Compulsory site Visit:  1 March 2024 @ 11:00 am (cover page for details) 
 

 
1.3 Delivery Instructions for Bids 
1.3.1 Submit via Email to scm@tlabs.ac.za  
1.3.2 Please note that this RFP closes punctually at 11:00 am on 8 March 2024.  No late bids will be 

accepted. 
 
1.3.3 If responses are not delivered as stipulated herein, such responses will not be considered and will be 

treated as “UNRESPONSIVE.” This included bids that are delivered late.  
 
1.3.4 1No facsimile responses will be considered, unless otherwise stated herein. 
 
1.3.5 The responses to this RFP will be opened as soon as practicable after the expiry of the time advertised 

for receiving them. 
 
1.3.6 iThemba LABS shall not, at the opening of responses, disclose to any other company any confidential 

details pertaining to the Proposals / information received i.e. pricing, delivery, etc.  The names and 
locations of the Respondents will be divulged to other respondents upon request. 

 
1.3.7 iThemba LABS business hours are between 08h00 and 16h30.  

1.3.8 Each proposal shall be valid for a minimum period of ninety (90) days calculated from the closing date. 

1.3.9 Proposals submitted by companies must be signed by a person or persons duly authorised. If the 
documents are completed and signed by the Director/Owner/Partner, the resolution is not needed, but if 
the documents are completed and signed by any other person, then the resolution is required - as per 
mandatory requirement. 

1.4 Awarding of Request for Proposal and Appointment of Bidder 
1.4.1 The contract will be awarded to the bidder who scores the highest total number of points during the 

evaluation process, except where the law permits otherwise. 
1.4.2 iThemba LABS will award the contract to qualified bidder(s)’ whose proposal is determined to be the most 

advantageous to iThemba LABS, taking into consideration the Technical (Functional) Solution, Price and 
B-BBEE. 

 

mailto:scm@tlabs.ac.za


 
 
1.5 Evaluation Process  
1.5.1 Evaluation of proposals: 

All proposals will be evaluated by an evaluation team and SCM for administrative compliance, 
Technical/Mandatory Requirements (if applicable), Price and B-BBEE.  Based on the results of the 
evaluation process and upon successful negotiations, iThemba LABS will approve the awarding of the 
contract to successful bidder.   

1.5.2 Evaluation process will be followed: 

• The first phase includes evaluation of administrative requirements and technical criteria.  

• The second phase includes the evaluation of price and B-BBEE status.  
               Pricing Proposals will only be considered after the technical phase has been adjudicated and 

accepted.  

•  Preference points system: 

 The 80/20 preference point system will be used where 80 points will be dedicated to price and 
20 points to B-BBEE status. If all bids received are more than R 1 Million, the bid will be 
automatically cancelled.  

1.6 Pricing Proposal:  
1.6.1 Pricing proposal must be cross-referenced to the sections in the Technical Proposal. 
1.6.2  Price needs to be provided in South African Rand (incl. VAT), with details on price elements that are 

subject to escalation and exchange rate fluctuations clearly indicated. Companies to indicate if not VAT 
registered where applicable 

1.7 Appointment of Bidder  
1.7.1 Appointment as a successful bidder shall be subject to the parties agreeing to mutually acceptable 

contractual terms and conditions. In the event of the parties failing to reach such agreement iThemba 
LABS reserves the right to appoint an alternative supplier.  

1.7.2 Awarding of contracts will be announced on iThemba LABS website and regret letters will be sent to 
unsuccessful bidders. 

1.8 Communication 
1.8.1 Bidders are warned that a Proposal will be liable to disqualification should any attempt be made by a 

Respondent either directly or indirectly to canvass any officer or employee of iThemba LABS in respect 
of this RFP between the closing date and the date of the award of the business. 

1.8.2 For specific queries relating to this RFP, Respondents must contact SCM Office in writing.  In the 
interest of fairness and transparency iThemba LABS response to such a query will then be made 
available to the other Respondents who have attended the compulsory site clarification meeting. 

1.8.3 After the closing date of the RFP, a Respondent may communicate with iThemba LABS Supply Chain 
Management Section, at scm@tlabs.ac.za on any matter relating to its RFP proposal. 

mailto:scm@tlabs.ac.za


1.8.4 Respondents found to be in collusion with one another will be automatically disqualified and blacklisted 
from doing business with iThemba LABS in future. 

1.8.5 If all bids received are more than R 1 000 000.00, this request is automatically cancelled 
 

SECTION 2: BACKGROUND 
 

2.1 Background 
 
The details of the goods hoist lift / Dumbwaiter to be dismantled and removed is as follows: 
 

Good Hoist Registration 
Number 

Number of 
floors 

Shaft Size 
(Width x 
Depth) - 

mm 

Pit depth 
(mm) 

Headroom 
(mm) Load (kg) Location 

1 No ID 2 958 x 1060 None 3130 1000 
MRD - 

Tendatron 
(V101) 

 

SECTION 3:  SPECIFICATIONS 
 

3.1 DETAILED SCOPE OF WORK / SPECIFICATIONS 
 
The objective of this RFQ is to source a suitable service provider for the design, supply, installation, and 
commissioning of one new Goods Hoist / Dumbwaiter (MRD - Tendatron) and removal and dismantling of the 
existing lift under the following specifications. Scope and specifications are intended to cover the requirements, 
regulations, and standards to be followed when selecting and specifying lifts. Excluded are the details of design 
and construction which are recognised as being the exclusive responsibility of the supplier: 
• The supplier is required to have a CIDB grading of 3SI or higher for the design, supply, installation, 

commissioning of new lifts, and removal, dismantling of existing lifts on behalf of iThemba LABS. 
• The lift supplier shall familiarise himself with the requirements of the site and area where existing lifts 

equipment are installed and shall examine the plans and specifications covering each of these sections. The 
lift space requirements shall be carefully checked to ensure that the equipment offered can fit and be installed 
in the proper sequence in the space allotted. 

• Due to the nature and size of equipment to be conveyed, and the operational difficulty to conduct major civil 
work in the area, the capacity, car size of the newly specified Good Hoist / Dumbwaiter for the Tandetron 
Department Area must, as far as reasonably practicable, meet or exceed the capacity and car size of the 
existing Good Hoist as per the table on page 11.  



• Due to the operational difficulty to conduct major civil works in the Tandetron Department Area , there is a 
strong recommendation that the design of the new Good Hoist / Dumbwaiter is made to use the existing pit 
size as per the table on page 11 while also fitting in the existing shaft. 

• The bidder shall be deemed to have examined the site conditions, restricted nature of working space, limited 
means of access to the site and the conditions under which the work is to be done and acquainted himself 
with any limitations or restrictions that may be imposed upon him during the compulsory site visit/clarification 
meeting. 

• The successful bidder will be requested to supply design drawings of these lifts and their full design 
specifications, manufacturer’s name prior to installation. 

• All equipment must include a one year (12 months) onsite manufacturer’s warranty from the date of the 
installation. A draft service level agreement (SLA) for the first twelve months after the date of installation must 
be submitted which shall include immediate response time in case of emergency and cover all repair callouts 
during the office/after-hours/weekends/public holidays, labour, travel cost, and two scheduled preventative 
services (excluding all parts and consumables as they are deemed to be reliable for at least 12 months after 
installation). 

• The successful bidder will be responsible for the stripping and removal of the existing lifts and for the 
manufacturing and installation of new lifts, including all electrical and civil works related to the project. 

• The bidder must be accredited and registered as lifts installer and fulfil all statutory requirements in terms of 
the Occupational Health & Safety Act (Act No. 85 of 1993) and all other relevant legislation. 

• The bidder must be appointed as a competent lifts installer, service provider, and inspector as per the 
Occupational Health and Safety Act, (85 of 1993) and accredited by the Engineering Council of South Africa 
(ECSA) or and/or South African approved certification body for management system certification in 
accordance with SANS 17021 and approved by the regulatory authority and accredited by a government-
endorsed national accreditation body (e.g. SANAS) as lift inspector. 

• Prepare and provide a safety file. All personnel conducting this service/maintenance will always be required to 
wear PPE as per iThemba LABS specification. The bidder must note that one of the lifts is located in a 
radiation area. Compliance with radiation-protective guidelines to reduce unnecessary radiation exposure is 
strictly required. 

• All tools equipment used in a radiation-controlled area shall be checked for radioactive contamination by 
iThemba LABS Radiation Protection. 

• Simmilarly, personnel radiation dosimetry will be provided for by iTHemba LABS Radiation Protection. 
• The bidder must generate record books and certificate holders to be kept in the machinery space. 
 
3.2 Standards, regulations, and compliance requirements 
 

3.2.1 Standards and Codes 
All standards referenced shall be the latest editions. All lifts shall be in accordance with SANS 1545 and with 
SANS 50081 under the general title Safety Rules for the construction and installation of lifts. All lifts comply in 
accordance with SANS 61508 for the functional safety of electrical/programmable electronic safety-related 



systems. All electrical work shall be in accordance with the relevant SANS standards, in particular, with SANS 
10142-1 The Wiring pf Premises Part 1: Low-voltage installations. 
 
3.2.2 Compliance with regulations 
The installation shall be erected and tested in accordance with the following Acts and regulations:  

a) The Occupational Health and Safety Act, 1993 (Act 85 of 1993) as amended, 
b) Lift, Escalator, and Passenger Conveyor Regulations 2010 as amended, 
c) The Local Government Ordinance 1939 (Ordinance 17 of 1939) as amended and the municipal by-laws and 

any special requirements of the local supply authority, 
d) The Fire Brigade services Act 1987 (Act 99 of 1987) as amended. Supply lifts and ensure working interface 

with the fire detection system. 
e) The National Building Regulations and Building Standards Act 1977 (Act 103 of 1977) as amended,  
f) The Electricity Act 1984 (Act 41 of 1984) as amended 

 
3.2.3 Layout and Design drawings 
Layout and design drawings to be submitted by the successful bidder, after the appointment. Drawings are 
required for all work, including car, shaft, car enclosure and landing entrance coordinating drawings. Drawings 
are required in hard and electronic copies for car enclosure, landing entrances and signal fixture work showing 
construction, finish and fastening details. Furthermore, drawings shall show shaft construction detail including all 
the required internal supporting beams, pit, and pit sump pump drains. Specifications of the selected equipment 
need to be issued.  
 
3.2.4 Tests Certificates and Inspections  
The lift supplier shall carry out all the comprehensive tests and checks required for the issuance of the necessary 
comprehensive report and certificate of compliance upon completion of the installation of all equipment. The list 
must be inspected and tested in accordance with the relevant health and safety standards. The total costs for 
these tests shall be included in the tendered amount. All equipment shall be tested, adjusted until they operate to 
the satisfaction and approval of the iThemba LABS representative. The lift supplier shall submit certificates of 
tests carried out to prove the efficiency of all equipment, as well as certificates to be obtained from all relevant 
authorities and statutory bodies. 
 
3.2.5 Permission to install and use - Application to Department of Labour  
The lift supplier shall be responsible for the registration of the two (2) lifts with the Department of Labour. The lift 
supplier shall submit all the necessary drawings and information to the provincial director of the Department of 
Labour and shall submit the necessary application for the erection and use of the lifts as per regulative 
requirements.  
 

3.2.6 Operating and Maintenance Manuals  



The lift supplier shall be responsible for the compilation of a complete set of operating and maintenance manuals. 
All information shall be recorded and reproduced in electronic format as well as supplying the iThemba LABS 
representative with three sets of hard copies. Approval of the final operating and maintenance manuals shall be a 
prerequisite for issuing a certificate of practical completion of the installation.  
 

 

3.2.7 Guarantee  
After works completion, there will follow a 12-month (1 year) free maintenance period. During this period the lift 
supplier shall maintain the lift installation as per the requirements of the Occupational Health and Safety Act. This 
maintenance shall include systematic examinations, adjustments, and lubrication of all lifting equipment. 
Electrical and mechanical parts shall be repaired or replaced whenever it is required to maintain optimum 
performance without additional cost to iThemba LABS unless the condition was caused by misuse or vandalism 
of the lift equipment or natural hazards/force majeure. The work under this section shall be performed by 
competent, qualified personnel under the supervision and in the direct employment of the lift supplier and shall 
not be transferred to any non-affiliated agent. Contract maintenance and repair work shall be done during normal 
working hours and shall further provide emergency call-back service twenty-four (24) hours a day, seven (7) days 
a week. During the guarantee period iThemba LABS, tender for the comprehensive maintenance of lifts 
installation. 
 
3.2.8 Equipment main specifications – Good Hoist / Dumbwaiter (MRD – Tandetron) 
Model  
Usage  
Capacity  
Drive  
Stops and opening  
Speed  
Travel  
Overhead/Headroom  
Pit depth  
Control  
Shaft size  
Internal car size  
Door operation  
Landing buttons  
Car position indicator  
Power supply  
Motor location  
Car walls  
Car flooring  
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3.3.     PRICING SCHEDULE INSTRUCTIONS: 
 

• Bidders must price in accordance with the pricing schedules below, this will enable iThemba LABS to compare 
priced offers. 

• Failure to submit a priced offer using the prescribed schedules may make the bid liable for disqualification. 
• A Detailed Breakdown of costs must be attached to all invoices. 
• Do not leave any area blank in the pricing schedules. 
• All payments will be made within 30 days from receipt of invoice. 
• Payment for this contract will be against proven cost accompanied by receipts and work request report. 
• All travel rates will be paid in line with the SARS Tax Free Rate no claim may exceed the distance from the 

primary place of business. 
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3.2 PRICING SCHEDULE 
 
PRICING SCHEDULE – GOOD HOIST / DUMBWAITER 
 

NO DESCRIPTION QTY RATE (Incl. 15% VAT) 
TOTAL AMOUNT (Incl. 
15% VAT) 

1 HEALTH AND SAFETY    

1.1 
Complete a Health and Safety File for relevant 
work 

   

2 ALTERATIONS (EXISTING LIFT)    

2.2 
Removal, dismantling, and disposal of the 
existing Good Hoist 

   

3 ALTERATIONS (NEW LIFT)    

3.1 

Design, supply, installation, and 
commissioning of Good Hoist / Dumbwaiter as 
described in this specification including all 
material, equipment, labour, and transportation 
as well as the twelve (12) months guarantee 
period. 

   

3.2 

Perform all required comprehensive 
inspections and tests as required by the 
Occupational Health and Safety Act, No. 85 of 
1993, and as described in SABS1545 and 
SABS1543, including the issuing of required 
certificates of compliance 

   

3.3 
Compilation of operation and maintenance 
manuals 

   

TOTAL PRICE INCL. VAT  
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PRICING SCHEDULE – GUARANTEE PERIOD MAINTENANCE 
 

CALLOUT PRICE AND CONSUMABLES Unit of Measure Price per unit 

1 Call out fee during office hours Hour R 

2 Call out fee after hours Hour R 

3 Call out fee (weekends/public holidays) Hour R 

4  Each R 

5  Each R 

6  Each R 

7  Each R 

8  Each R 

9  Each R 

10  Each R 
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SPECIAL CONDITIONS FOR MANAGING THE CONTRACTUAL OBLIGATIONS 
 

SERVICE PERFORMANCE LEVELS (MANDATORY) 
Service being Measured Measurement Penalty trigger level  
Technical Specifications, adherence to full 
tender documents and certificate of 
compliance 

All service records shall be kept in the 
machinery space upon completion of 
all maintenance works. 

100% Compliance to the 
Specifications on the RFP 

Quality of work performed and timeous 
delivery 

  

Work must be completed with good 
quality standards maintained, with 
attention to detail.  
  

100% Compliance to the 
Specifications on the RFP 

Health & Safety Administration. The  NRF/itThemba  LABS  health  and 
Safety specification and occupational 
health and safety act 37(2) agreement 
on page 36 must be completed prior to 
compulsory induction by SHE 
department.   
  

To be submitted with the RFP. 

   

 

GENERAL CONDITIONS OF CONTRACT FOR PERFORMANCE MANAGEMENT 
GCC22 22. Penalties 
 22.1. Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the 

services within the period(s) specified in the contract, the purchaser shall, without prejudice to its other 
remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered 
price of the delayed goods or unperformed services using the current prime interest rate calculated for each 
day of the delay until actual delivery or performance. The purchaser may also consider termination of the 
contract pursuant to GCC Clause 23. 

 
Please visit https://www.nrf.ac.za/procurement/General-Conditions-of-Contract for the detailed GCC’s which forms part of the 
binding contract which will be issued to the awarded bidder.  
 

https://www.nrf.ac.za/procurement/General-Conditions-of-Contract


 

STANDARD BIDDING DOCUMENT (SBD) 4 
 

BIDDER’S DISCLOSURE 

 

1. PURPOSE OF THE FORM 
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the 
principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the 
Republic of South Africa and further expressed in various pieces of legislation, it is required for the bidder 
to make this declaration in respect of the details required hereunder. 

 

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, 
that person will automatically be disqualified from the bid process.  

 

2. Bidder’s declaration 
2.1  Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person 

having a controlling interest1 in the enterprise,  

 employed by the state?      YES/NO  

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee 
numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person 
having a controlling interest in the enterprise, in table below. 

                                                           
1 the power, by one person or a group of persons holding the majority of 
the equity of an enterprise, alternatively, the person/s having the 
deciding vote or power to influence or to direct the course and decisions 
of the enterprise. 
 
 

Full Name Identity Number Name of State institution 

   

   

   

   

   



 

Page 18 of 28 
 

  

 

2.2 Do you, or any person connected with the bidder, have a relationship with any person who is 
employed by the procuring institution?      YES/NO 

2.2.1     If so, furnish particulars: 

…………………………………………………………………………………… 

…………………………………………………………………………………… 

 

2.3  Does the bidder or any of its directors / trustees / shareholders / members / partners or any person 
having a controlling interest in the enterprise have any interest in any other related enterprise whether 
or not they are bidding for this contract?   YES/NO 

2.3.1 If so, furnish particulars: 
……………………………………………………………………………. 

……………………………………………………………………………. 

 

3 DECLARATION 
4  

I, the undersigned, (name)……………………………………………………………………. in submitting 
the accompanying bid, do hereby make the following statements that I certify to be true and complete 
in every respect: 

 

3.1  I have read and I understand the contents of this disclosure; 

3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be true 
and complete in every respect; 

   

   

   

   



 

Page 19 of 28 
 

3.3  The bidder has arrived at the accompanying bid independently from, and without consultation, 
communication, agreement or arrangement with any competitor. However, communication between 
partners in a joint venture or consortium2 will not be construed as collusive bidding. 

3.4  In addition, there have been no consultations, communications, agreements or arrangements with 
any competitor regarding the quality, quantity, specifications, prices, including methods, factors or 
formulas used to calculate prices, market allocation, the intention or decision to submit or not to 
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the 
products or services to which this bid invitation relates. 

3.4 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or 
indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of 
the contract. 

 

3.5  There have been no consultations, communications, agreements or arrangements made by the 
bidder with any official of the procuring institution in relation to this procurement process prior to and 
during the bidding process except to provide clarification on the bid submitted where so required by 
the institution; and the bidder was not involved in the drafting of the specifications or terms of 
reference for this bid. 

3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any 
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the 
Competition Commission for investigation and possible imposition of administrative penalties in terms 
of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National 
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting 
business with the public sector for a period not exceeding ten (10) years in terms of the Prevention 
and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation. 
I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS 
CORRECT.  

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF 
PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND 
COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS 
DECLARATION PROVE TO BE FALSE.   
 

………………………………  ..……………………………………………   

 Signature                           Date 

……………………………… ……………………………………………… 

 Position  Name of bidder 

                                                           
2 Joint venture or Consortium means an association of persons for the 
purpose of combining their expertise, property, capital, efforts, skill 
and knowledge in an activity for the execution of a contract. 
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STANDARD BIDDING DOCUMENT (SBD) 6.1 
 

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT 
REGULATIONS 2022 

 
This preference form must form part of all tenders invited.  It contains general information and serves as a 
claim form for preference points for specific goals.  
 
NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL 

CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER 
AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022 

 
 
1. GENERAL CONDITIONS 
1.1 The following preference point systems are applicable to invitations to tender: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable 
taxes included); and  

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes 
included). 
 

1.2 To be completed by the organ of state 
 (delete whichever is not applicable for this tender). 

 
a) The applicable preference point system for this tender is the 80/20 preference point system. 

 
 

1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be 
awarded for:  

(a) Price; and 
(b) Specific Goals. 

 
1.4 To be completed by the organ of state: 

The maximum points for this tender are allocated as follows: 
 POINTS 

PRICE 80 
SPECIFIC GOALS 20 
Total points for Price and SPECIFIC GOALS  100 

 
1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to 

claim points for specific goals with the tender, will be interpreted to mean that preference points for 
specific goals are not claimed. 
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1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or 
at any time subsequently, to substantiate any claim in regard to preferences, in any manner required 
by the organ of state. 

 
2. DEFINITIONS 

(a)  “tender” means a written offer in the form determined by an organ of state in response to an 
invitation to provide goods or services through price quotations, competitive tendering process or any 
other method envisaged in legislation;  

(b) “price” means an amount of money tendered for goods or services, and includes all 
applicable taxes less all unconditional discounts;  

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid 
invitation, and includes all applicable taxes;  

(d) “tender for income-generating contracts” means a written offer in the form determined by an 
organ of state in response to an invitation for the origination of income-generating contracts through 
any method envisaged in legislation that will result in a legal agreement between the organ of state 
and a third party that produces revenue for the organ of state, and includes, but is not limited to, 
leasing and disposal of assets and concession contracts, excluding direct sales and disposal of 
assets through public auctions; and  

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).   
 

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 
 

3.1. POINTS AWARDED FOR PRICE 
 

3.1.1        THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS  
 A maximum of 80 or 90 points is allocated for price on the following basis: 
 
  80/20 or 90/10  
 

  or  

 Where 
 Ps = Points scored for price of tender under consideration 
 Pt = Price of tender under consideration 
 Pmin = Price of lowest acceptable tender 
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3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING 
PROCUREMENT 
 
 

3.2.1. POINTS AWARDED FOR PRICE 
 

A maximum of 80 or 90 points is allocated for price on the following basis: 
  
              80/20                or             90/10  
 

  or  

  
Where 
 Ps = Points scored for price of tender under consideration 
 Pt = Price of tender under consideration 
 Pmax = Price of highest acceptable tender 

 
4. POINTS AWARDED FOR SPECIFIC GOALS  

 
4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, 

preference points must be awarded for specific goals stated in the tender. For the purposes of this 
tender the tenderer will be allocated points based on the goals stated in table 1 below as may be 
supported by proof/ documentation stated in the conditions of this tender:  

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it 
is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, in the 
tender documents, stipulate in the case of—  

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 
preference point system will apply and that the highest acceptable tender will be used to 
determine the applicable preference point system; or 
  

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will 
apply and that the lowest acceptable tender will be used to determine the applicable 
preference point system,   

then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 
80/20 preference point system.  
 

Table 1: Specific goals for the tender and points claimed are indicated per the table below.  
(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable, 
corresponding points must also be indicated as such.  
Note to tenderers: The tenderer must indicate how they claim points for each preference point 
system.)   
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The specific goals 
allocated points in 
terms of this tender 
(B-BBEE Status Level 
of Contributor) 

Number of 
points 

allocated 
(90/10 system) 

(To be 
completed by 
the organ of 

state) 
 

Number of points 
allocated 

(80/20 system) 
(To be completed by the 

organ of state) 

Number of 
points 

claimed 
(90/10 

system) 
(To be 

completed by 
the tenderer) 

Number of 
points 

claimed 
(80/20 

system) 
(To be 

completed by 
the tenderer) 

1 10 20   
2 9 18   
3 6 14   
4 5 12   
5 4 8   
6 3 6   
7 2 4   
8 1 2   

Non-compliant 
contributor 

0 0   

 
 

 DECLARATION WITH REGARD TO COMPANY/FIRM 
 
4.3. Name of company/firm……………………………………………………………………. 

4.4. Company registration number: …………………………………………………………... 

4.5. TYPE OF COMPANY/ FIRM 

� Partnership/Joint Venture / Consortium 
� One-person business/sole propriety 
� Close corporation 
� Public Company 
� Personal Liability Company 
� (Pty) Limited  
� Non-Profit Company 
� State Owned Company 
[TICK APPLICABLE BOX] 
 
 

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the 
points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm for 
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the preference(s) shown and I acknowledge that: 

i) The information furnished is true and correct; 
ii) The preference points claimed are in accordance with the General Conditions as indicated in 

paragraph 1 of this form; 
iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 

1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction of 
the organ of state that the claims are correct;  

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the 
conditions of contract have not been fulfilled, the organ of state may, in addition to any other 
remedy it may have – 

 
(a) disqualify the person from the tendering process; 
(b) recover costs, losses or damages it has incurred or suffered as a result of 

that person’s conduct; 
(c) cancel the contract and claim any damages which it has suffered as a result 

of having to make less favourable arrangements due to such cancellation; 
(d) recommend that the tenderer or contractor, its shareholders and directors, 

or only the shareholders and directors who acted on a fraudulent basis, be 
restricted from obtaining business from any organ of state for a period not 
exceeding 10 years, after the audi alteram partem (hear the other side) rule 
has been applied; and 

(e) forward the matter for criminal prosecution, if deemed necessary. 
 
 

 
 
 
 
 
 
 

 

………………………………………. 

SIGNATURE(S) OF TENDERER(S) 

SURNAME AND NAME:  ………………………………………………………. 

DATE:   ……………………………………………………… 

ADDRESS:  ……………………………………………………… 

   ……………………………………………………… 

  ……………………………………………………… 

  ……………………………………………………… 
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National Research Foundation 
 1. Contract Management 

1.1. The NRF manages this contract fairly and objectively in accordance to the terms and conditions set 
out in this document. 
2. Contract Manager 
2.1. The NRF appoints a contract manager and notifies the other party in writing of the name and 
contact details of the appointed contract manager. 
3. Contract Communication 
3.1. The NRF communicates all communications in writing as well as through email. 
3.2. The NRF maintains all contract documentation, correspondence, etc. in a defined contract file open 
for inspection. 
3.3. The NRF states the contract number with secondary reference numbers i.e. purchase numbers on 
all communication, documentation such as purchase orders issued, etc. The NRF will consider any 
communication without the contract number on as not being legal communication between the parties and 
not enacted on by either party as a protection against fraud. 
4. Communicating “As and When” in terms of the specific contract clauses 
4.1. Where prices and/or availability need to be confirmed, a request for an updated detail 
quotation/information is issued and the Project Leader must complete a B52 (Request for Order).  The 
detailed quotation together with the signed B52 must be submitted to Supply Chain Management Office for 
processing; 
4.2. Where specific procurement items as specified in the contract are required, the NRF issues a 
purchase order stating the contract number for the requirement. 
4.3. Such purchase order has the following detail (where this is not provided, the purchase order is not 
a valid communication in terms of this contract): 
4.3.1. Purchase Order Number 
4.3.2. Contract Number 
4.3.3. Quantity 
4.3.4. Description of the required procurement. Where detailed, reference must be made to the relevant 
technical document attached; 
4.3.5. Catalogue number if applicable; 
4.3.6. Unit price per this contract; 
4.3.7. Delivery Date; 
4.3.8. Business unit code; and 
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4.3.9. The specific delivery site. 
5. Communicating where incidental services are required as listed in this document 
5.1.  Incidental services are specified in the incidental services clause 
5.2. Incidental services are priced in accordance with the incidental clause where such prices have not 
been set in the SBD form. 
6. Communicating where spare parts are required as listed in this document 
6.1.  The spare parts services are specified in the spare parts clause 
7. Performance Management 
7.1. The NRF measures performance throughout the contract life.  
7.2. The NRF has regular performance review with the contractor. 
7.3. Where severe non-performance occurs will terminate the contract earlier in consultation with the 
contractor. 
 

CONTRACTED BIDDER 
 8. Managing the Contract 

8.1. The contracted party manages this contract fairly and objectively in accordance to the terms 
and conditions set out in this document. 
8.2. The Service Provider will supervise and exercise proper control over its personnel and shall 
not hold the iThemba LABS liable for any loss or injury caused to the said personnel. The Service 
Provider will seek to resolve any problems relating to its personnel in line with the laws of the country 
(e.g. Labour Laws).  
 
9. Contract Manager 
9.1. The contracted party appoints a contract manager and notifies the NRF in writing of the name 
and contact details of the appointed contract manager. 
 
10. Communication 
10.1. The contracted party communicates in writing and through email. 
10.2. The contracted party always state the contract number on communication, documentation 
such as correspondence, purchase orders issued, etc. and will not act upon any communication 
without the contract number or must verify such communication with the NRF prior to acting upon it. 
 
11. Managing Stages (if applicable), Delivery Scheduling (if applicable), Milestones (if 
applicable) 
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11.1. Where different stages apply, the contracted party communicates in writing the 
commencement of the stage to the NRF. 
12. Health and Safety Requirements 
12.1. In terms of the Occupational Health and Safety Act (OHS Act No 85 of 1993 and its 
Regulations), the contracted supplier is responsible for the health and safety of its employees and 
those other people affected by the operations of the supplier. 
12.2. The contracted supplier ensures all work performed and/or equipment used on site complies 
with the Occupational Health and Safety Act (OHS Act No 85 of 1993 and its Regulations). 
12.3. To this end, the contracted supplier shall make available to NRF the valid letter of good 
conduct and shall ensure that its validity does not expire while executing this bid. 
12.4. Prior to commencement of any work the contractor needs to complete an Indemnity form, the 
iThemba LABS Contractual obligations form and will be required to attend a Contractors Health and 
Safety induction prior to commencement of any works. 

BID SUBMISSION CERTIFICATE FORM 
 I hereby undertake to supply all or any of the goods, works, and services described in this procurement 

invitation to the NRF in accordance with the requirements and specifications stipulated in this Bid Invitation 
document at the price/s quoted. 

 My offer remains binding upon me and open for acceptance by the NRF during the validity period indicated 
and calculated from the closing time of Bid Invitation. 

 
 

The following documents are deemed to form and be read and construed as part of this offer / bid even 
where integrated in this document: 

• Invitation to Bid 

• Specification(s) set out in this Bid Invitation inclusive of any annexures thereto 

• Bidder’s responses to this invitation as attached to this document 

• Pricing Schedule(s) including detailed schedules attached 

• CSD / Tax clearance letter 

• Bidder’s Disclosure (SBD4); 

• Preference (SBD 6.1) claims for Broad Based Black Economic Empowerment Status Level of 
Contribution in terms of the Preferential Procurement Regulations 2022 (SBD6.1) and the BBBEE certificate 

• Conditions of contract as set out in this document (GCC) 
 

I confirm that I have satisfied myself as to the correctness and validity of my offer / bid in response to this 
Bid Invitation; that the price(s) and rate(s) quoted cover all the goods, works and services specified in the 



 

Page 28 of 28 
 

Bid Invitation; that the price(s) and rate(s) cover all my obligations and I accept that any mistakes regarding 
price(s) and rate(s) and calculations will be at my own risk. 

I accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving 
on me in terms of this Bid Invitation as the principal liable for the due fulfilment of the subsequent contract if 
awarded to me. 

I declare that I have had no participation in any collusive 
practices with any Bidder or any other person regarding 
this or any other Bid. 

 

 I certify that the information furnished in these declarations (SBD4 and SBD6.1) is correct and I accept that 
the NRF may reject the Bid or act against me should these declarations prove to be false. 

 I confirm that I am duly authorised to sign this offer/ bid response. 

NAME (PRINT)  

CAPACITY  

SIGNATURE 
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