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	Appointment of a service provider that will grant Umalusi access to its database to conduct security screening for three years.



A request is hereby made for the following commodity/services:

1. BACKGROUND

1.1 The Public Services Regulation (PSR) has directed according the Chapter 1 Part vii/d of the PSR 2001, that with effect from 1 January 2008 all departments should conduct a Personnel Suitability Check (PSC) before making appointments. The PSC covers at least the following:

a. Biometric (Fingerprint) Criminal Record Checks
b. ID verification
c. Citizenship Verification.
d. Financial/Assets Records Checks
e. Qualification/Study Verification
f. Employment reference checks




2. PURPOSE

The purpose of this undertaking is for Umalusi to acquire the service provider to conduct security screening background checks on personnel and companies, and to get a maintenance plan and support.

3. SCOPE OF WORK

3.1.	Umalusi requires a service provider to grant access from a web system to conduct background screening on personnel. 
3.1.1.	The system must be able to generate user reports for users who access its system, checking what and for how long, including management reports.
3.1.2	The service provider must provide training to Umalusial staff on how to operate and access the system every three months for three years (NB: only if there are changes or upgrades on the system). The number of people to be trained will be determined by the need identified by Umalusi.
3.1.3      The service provider should take cognizance of POPIA in conducting all searches.

3.1.3.1	Citizenship

	The service provider will be required to validate candidate identity numbers, as well as confirm that the identity numbers belong to the person concerned. Personnel’s status within the department of Home Affairs’ Population register must also be confirmed on such aspects as marital status, deceased or alive, etc.

3.1.3.2	Permanent Residence and Work Permits

	In the case of personnel who a foreigners and have permanent residence permits and/or work permits the service provider will be required to verify the validity of these permits.


3.1.3.3	Qualifications (matric and tertiary)

	Personnel qualifications are required to be verified by the service provider with the institution from which they were obtained. 


3.1.3.6	Criminal Record Checks

	Using individual fingerprints, the service provider must check whether or not a candidate has a criminal record with the South African Police Service. Where there is a criminal record the service provider will also provide the details of the record concerned. (Including foreign nationals records in and outside the RSA)

3.1.3.7	Credit/Financial Record Checks

	The service provider should provide information on comprehensive consumer credit checks, personnel consumer records and any history of insolvency or sequestration, where applicable. Accordingly, all relevant fraud listing registers and bank statements must also be checked for this purpose.


NB: On the background screening system Umalusi will only pay as per the use of the activities (i.e. per search)

3.2	Maintenance, Subscription, support and Data
3.2.1	Maintenance service plan
	Comprehensive maintenance plan and clear detailed description of support functions to the Umalusi.
3.2.2	Subscriptions
	Proof of subscription in the form of a letter should be submitted with the proposal with a detailed quote of possible escalation for the duration of the contract.
3.2.3	Support (e.g. programme)
	As per paragraph 3.2.1 detailed works during the system break down during support by the service provider.
3.2.4	Upgrade
	The upgrade plan with possible escalation fees should be outlined in detail.
3.2.5	Licence fee (must be in line with national tariffs)
	Umalusi would like to have a valid copy of the license with rights and a detailed quote of possible escalation for the duration of the contract.
3.2.6	The system framework should be able to perform functions in the use of populating the link analysis system.

NB:  Price adjustment will only be acceptable if there’s a CPI increase.


4. DELIVERABLES

4.1 Efficient and effective background screening system, including maintenance
4.2 Accurate data and the recovery of data,
4.3 A comprehensive usage report from background screening every month,
4.4	 Valid operational at all times for the duration of the contract


5. TIME FRAME

5.1	The contract between the service provider and Umalusi must be for three years commencing from the date of SLA signing.

6. PRICING SCHEDULE
6.1	The service provider should use the attached pricing schedule to indicate the cost of the project in rand monetary value ( see Annexure A).
7. MANDATORY  REQUIREMENTS
NB: Failure to submit/attach proof of the following requirements with the proposal will disqualify the bidder’s proposal.

7.1	Fully completed SBD 3.3 – a pricing schedule
7.2	The service provider/company  must be registered with SASA The Security Association of South Africa (SASA)

8. TERMS AND CONDITIONS
8.1 The turnaround time for the results (per scope of work) must at most be within 7 working days.
8.2 The service provider must notify Umalusi users by email, telephone and/or SMS regarding errors and any problems in the system that can affect daily operation.
8.3 Awarding of the bidder will be subject to the Service Provider’s acceptance of  Umalusi General Conditions of contract.
8.4 The appointed Service Provider will enter into a service-level agreement with Umalusi, before commencement of the contract.
8.5 Umalusi reserves to right to terminate the contract if there is clear evidence of non-performance, by the service provider as per the SLA.
8.6 The proposal is not an offer to purchase any services or materials, and Umalusi   will not incur or be liable for any costs associated with the preparation of this proposal.
8.7 This request for proposal (RFP) has been prepared by Umalusi and is being furnished to those potential Service providers who might prepare a proposal to address the business requirements. The information contained in this RFP has been prepared to guide interested parties in making their evaluation and does not purport to contain all the information that a Service provider may require. While every attempt will be made to provide thorough, accurate information,  Umalusi shall have no liability for any inaccuracies that may be contained in this RFP, or any accidental omissions from RFP. Nothing contained in this RFP can be relied upon as a commitment, guarantee or representation regarding future events or performances.

9. METHOD OF PAYMENT 

9.1 Payment will be service-based.
9.2 The service provider shall furnish Umalusi with an invoice accompanied upon fulfilment of the other obligations stipulated in the contract.
9.3 Payment shall be made promptly by Umalusi, in no case later than thirty (30) working days after the submission of an invoice or claim by the service provider.
9.4 Payment will be made in Rand currency only.





























PRICING SCHEDULE SBD 3.3
	                                            1.       BACKGROUND SCREENING SYSTEM

	ACTIVITIES PER SCOPE OF WORK
	                                   RATE PER SEARCH

	ACTIVITIES
	QUANTITY
	RATE PER USE YEAR 1
	RATE PER USE YEAR 2
	RATE PER USE YEAR 3
	TOTAL COST

	1. Citizenship
	
1
	
R………………….
	
R……………
	
R…………….
	
R………………

	2. Residence and Work Permits
	
1
	
R……….............
	
R…………….
	
R……………
	
R………………

	3. Qualifications (matric and tertiary)
	
1
	
R………..............
	
R…………….
	
R……………..
	
R……………….

	4. Criminal Record Checks
	
1
	
R………...........
	
R…………….
	
R…………
	
R……………….

	5. Employment Reference Checks
	
1
	
R………...
	
R……………
	
R…………
	
R………………

	6. Credit Record Checks
	
1
	
R……….........
	
R…………..
	
R…………
	
R……………

	7. Financial/Assets Records Checks
	1
	
	
	
	

	8. Tool/system and all its accessories
	1
	
R………..............................................................................................

	      
TOTAL COST EXCLUDING VAT
	
R……………….


	      
VAT 15%
	
R………………..

	      
TOTAL COST INCLUDING VAT
	
R……………….




1 The accompanying information must be used for the formulation of proposals.
2. Service Providers are required to indicate rates based on the total Estimated cost for all the activities and including expenses inclusive of VAT for the project.
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Bid Initials …………………………..
Bid’s Signature………………………
Date:………………………………….
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