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1. INTRODUCTION AND BACKGROUND 

 

To conduct its business, the Municipality needs various software applications. The applications were 

acquired through licenses that must, from time-to-time, be renewed. In other instances, driven by a need 

OR the introduction of new technology, the municipality may need to acquire new software application 

systems. The Municipality may request the Original Software Developer (Original Equipment 

Manufacturer (OeM)) to provide a quotation and the service provider will use the quotation as the basis 

for adding the markup based on the pre-defined percentage on the bill of quantities.  

 

2. TERMS OF REFERENCE 

 

The purpose of this tender is to acquire the services and products of a competent service provider to 

provide licensing and new application software to Nkangala District Municipality users. 

 

The following is the list of existing software applications: 

 

 

 Phonex One application Software 

 Manage Engine Products 

 SLL Certificates 

 Web hosting and plugins 

 Oracle 

 VMWare 

 Veeam and Veeam One Software Solutions 

 TeamViewer 

 Microsoft Products 
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 Cisco Products 

 Kaspersky Software 

 Solar Winds 

 Adobe product (Suite and Creative) 

 IBM SPSS software 

 Proteus TMS  

 

Successful bidders will be required to obtain the quotations from OEM’s for consideration and approval 

by the Municipality before the works order is issued 

 

 


