Technical evaluation - Supply, delivery, and installation of UPS and batteries for Bloemfontein, Klerksdorp, Port Elizabeth and Witbank Oil Laboratories
Appendix B- Technical evaluation

The minimum weighted final score (threshold) required for a tender to be considered from a technical perspective is 75%.

	REQUIREMENTS
	SUPPLIER TO PROVIDE PROOF AS FOLLOWS:
	WEIGHT %

	Turnaround time
	Supplier to indicate the turnaround time of 48hr after receiving the PO on the company letterhead. 
	· 48hrs turn-around time = 15%
· 72hrs turn-around time = 5%
· More than 72hr turn-around time= 0%
	15%


	Spares to be used must be from the original equipment manufacture
	Confirm on the company letterhead that the supplier is an OEM or will supply directly from the OEM.
	· Confirmation = 20%
· No confirmation = 0%
	20%

	The supplier must have a track record of a minimum of 3 years in supplying service, maintenance, consumables and spares for laboratory glassware washer.          
	Supplier to submit a reference letter/s from previous customers where similar service was provided indicating at least 3 years’ experience.  
	· 3 years’ experience =20%
· 2 years’ experience =15%
· Less than 2 years’ experience =0%

	20%

	Supplier must provide a guarantee that the detergent/consumables will not have less than 3years shelf life/expiry date from date of PO issue and a confirmation that they will be supplied with a COA.
	Supplier to indicate the shelf life of detergent/Consumables on the company letterhead and provide an example a of COA.

	· Shelf life of 3 yrs and example of COA = 15%
· Shelf life of 3 yrs and no example of COA = 10%
· An example of COA only = 10%
· Shelf life of less than 3yrs and no example of COA = 0%
	15%

	Supplier must have knowledge and understanding of servicing and maintaining MIELE Professional PG 8583 and G7883C.
	Supplier to provide proof competency for servicing and maintaining MIELE Professional PG 8583 and G7883C.
	· Proof of competency = 15%
· No proof of competency = 0%
	15%

	Supplier to be able to deliver services to all three (3) PS laboratories as indicated on tender.
	Supplier to commit on company letterhead that they will be able to deliver services to all 3 PS laboratories.
	· Delivery to 3 laboratories = 15%
· Delivery to 2 laboratories = 10%
· Delivery to 1 laboratory = 5%
	15%

	
	
	Total 
	100%

	THRESHOLD: 75%
	
	



