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REQUEST FOR QUOTATION (RFQ)

	Request for Quotation: 

	[bookmark: _Hlk157515831]BUILDING REPAIRS AND MAINTENANCE SERVICES FOR PPECB PLATTEKLOOF HEAD OFFICE



	[bookmark: _Hlk157515795]RFQ Number: 

	RFQ/FACILITIES/2022/08

	Opening Date:
	30 January 2024

	Closing Date:
	12 February 2024
	Time:
	16h00

	Contact Person:
	Lerato Ramabu
	Email:
	lerator@ppecb.com 

	Bid Validity Period
	60 Days



1. SCOPE:

Appointment of a service provider for rendering of repairs and maintenance services for the PPECB Plattekloof head offices for a period of three years, with an option to extend for a further 24 months.
Services will be rendered at the following PPECB head office addresses:

1.	45 Silwerboom avenue
Plattekloof
Cape Town
7500

2.   GENERAL SPECIFICATION

· The objective is to include the servicing, maintenance, repairs, alterations, plumbing, relocation, new installations to the building infrastructure at PPECB, in a sustainable manner while ensuring compliance to Occupational Health and Safety Act (OHS Act No 85 of 1993, SANS Building Standards, and any other regulatory and Legislative requirements.

· The successful bidder will be required to source and supply all the necessary materials and bring together every expertise and controls necessary to successfully complete the works in the minimum amount of time, while placing a huge emphasis on working closely with the Facilities and Health and Safety Team, by keeping them informed of the progress of the various jobs and providing regular updates and reports from your teams. You will actively monitor all aspects of all projects, until they are completed in accordance with the guided PPECB objectives.
1. TECHNICAL SPECIFICATION
· The service provider will be fully responsible for meeting all requirements in this document regarding the works. In addition, all works will be carried out to the standard and PPECB working procedures, as well as any applicable governing law and/or regulations.

· The contractor must ensure that all work performed and/or equipment used on site complies with the Occupational Health and Safety Act (OHS Act No 85 of 1993, SANS Building Standards, and any other regulatory and Legislative requirements,

· The contractors must make provision for Health and Safety requirements as requested, which must be handed to the PPECB Health and Safety Coordinator prior to commencement of any work and be always up to date.  Such requirements will be job specific, and the details will be shared as it emerges.

3. [bookmark: _Ref105130322]DETAILED SCOPE OF WORK

	1. DETAILS OF REQUIREMENTS
	

	Scope of Services,
The scope of services for general building repairs and maintenance listed below includes, but is not limited to the following:
i. Structural Maintenance (Building Fabric, roof)
ii. Waterproofing
iii. Painting (inside and outside)
iv. Boundary Maintenance (there maybe instances where we may have to do work on council property/across boundary lines)
v. Plumbing
vi. Carpentry/Shopfitting
vii. Keys/replacements (Doors, cupboards, credenzas, etc)
viii. Window cleaning – Working at Heights (rate per windowpane)
ix. Landscaping and Garden Service(s) 

x. General building repairs and Maintenance
xi. Door and Window Repairs
xii. Glazing/Profiling
xiii. Gate Automation – Repairs, maintenance and replacement to electronic gates, motors, battery replacement.  
xiv. Flooring (tiling, carpets, leaks etc.) rate per square meter 
xv. Air-conditioning maintenance, repairs and servicing (40x aircon units)
under ceilings cassette (6), Hideaways (1), Midwalls splits (33)
two times minor service and one-time major servicing 
xvi. Electrical Services, included but not limited to the following
a) Electrical set up and re-wiring
b) Electrical panel installation, upgrading and replacement
c) Surge Protection
d) Outlet installation and repairs
e) All lighting requirements – fixture installations, replacement, and repair
f) Building electrical repairs and maintenance
g) Electrical Compliance Certificates (COC) – Certificate of Compliance
h) Ad-hoc repairs 
i) Emergency Call-out fees
j) After-hours Call-out fees


The overall objective is to appoint a service provider(s) that will perform the above-mentioned services either monthly as indicated, or on an ad hoc basis/as and when required by the PPECB.

Bidders are to note that the PPECB reserves the right to include or exclude services listed in the above scope of services. 

Financial Proposal:

Costing breakdown to be provided in the format below:

	
	Labour Costs

	Services
	Labour Costs per Hour 
	Call Out Fees (if applicable)

	
Repairs and Maintenance
	
	

	Structural Maintenance
	
	

	Painting/Waterproofing
	
	

	Boundary Maintenance
	
	

	[bookmark: _Hlk88139488]Plumbing
	
	

	Carpentry/Shopfitting
	
	

	Keys/replacements
	
	

	Window cleaning-heights
	
	

	Landscaping and Garden Service(s)
	
	

	General Repairs and Maintenance
	
	

	Door and Window Repairs
	
	

	Glazing/Profiling
	
	

	Flooring (tiling, carpets, secreting etc.)
	
	

	Air-conditioning maintenance, repairs and servicing 
	
	

	Electrical (Please use breakdown given above when quoting rate)
	
	

	
	

	
	
	

	Specify any additional cost for any of the above services if not listed here:
	
	

	
	
	

	
	
	

	 Other
	
	

	 All pricing to be inclusive of VAT

	

	



Requirements:

The service provider will need to comply with all the regulatory requirements that are compulsory to perform each field of work.


	

	
Mandatory Supporting Documents:
6.  Health and Safety requirements, included but not limited to the following:
      a.  Medical Fitness to Work Certificates for all staff working at heights, and in hazardous environment
      b.  Technical questions, please contact shemeem@ppecb.com or shieraajb@ppecb.com 
          

	








Should you have any queries regarding the proposal request, please do not hesitate to contact:

Technical Enquiries:
Heidi Hector (HeidiH@ppecb.com)

Procurement Enquiries:
Lerato Ramabu (LeratoR@ppecb.com) 

Tel: 0219301134

4. TERMS AND CONDITIONS OF BID
4.1 Bid Submission 
All quotations must be submitted to the address and instruction as stipulated in the SBD1 or in the following method:  
Via email to LeratoR@ppecb.com

This submission must contain all information and documentation relating to the PPECB/HC/Design Software/2023/11
4.2 Closing Date

Bids must be delivered by the stipulated date and time to the correct address. Late bids will not be accepted for consideration. 
PPECB reserves the right to extend the closing date. Bidders invited to bid, will be informed should the closing date change.  
4.3 Revisions to Request for Quotation. 
If it becomes necessary to revise any part of this Request for Quotation, an addendum setting out such revisions will be provided to all Service Providers by an email.
4.4 Bid Validity Period
The quotation must be valid for the duration specified on page 1 (Bid Validity Period). 
4.5 CSD Registration 
4.5.1 Bidders are required to register on the CSD and to include in the SBD1 the Master Registration Number to enable the PPECB to verify the supplier’s status on the CSD.
4.6 Acknowledgement and Acceptance 
The bidder warrants by signature in this document that the bidder has read and accepts each page of the RFQ, including the terms and conditions of this bid.
4.7 Insurance. 
4.7.1 The successful Service Provider will be responsible for its work and every part thereof, and for all materials, tools, equipment, appliances, and property of all descriptions issued in connection with this Request for Quotation.
4.8 Response Preparation Cost and Ongoing Engagement 
The PPECB is not liable for any costs incurred by a bidder in the process of responding to this Bid Invitation, including on-site presentations.
4.9 [bookmark: _Toc34849807][bookmark: _Toc65832371]Reservations
4.9.1 PPECB’s decision/s regarding the acceptance or non-acceptance of a quotation shall be final and PPECB is not obliged to furnish any reason for such decision.
4.9.2 Quotations shall be considered and evaluated against a pre-determined evaluation value structure determined by PPECB. All Suppliers shall provide all information requested in this RFQ to facilitate the evaluation process. Suppliers shall strictly adhere to the instructions stated in this RFQ. 
4.9.3 PPECB may, during and after the evaluation of the Quotations and in its sole and absolute discretion, decide to:
· Accept a Quotation other than the lowest priced quotation.
· Refuse to consider any Quotation not conforming with the requirements of this RFQ;
· Ask any Service Provider to supply further information after the closing date;
· Cancel this RFQ or any part thereof at any time.
· Award the contract pursuant to this RFQ or any part thereof to any one or more Suppliers,
· Not to award the quotation at all.
4.10 Data Protection
4.10.1 Any personal information and Confidential Information of the PPECB which may be provided during the bidding process may only be processed by the bidder for the purposes of this bid.
4.11 [bookmark: _Ref105129663]News and press releases.
4.11.1 Bidders or their agents shall not make any news releases concerning this RFQ or the awarding of the same or any resulting agreement(s) without the consent of, and then only in co-ordination with PPECB.
4.12 Disclaimer 
4.12.1 This RFQ is a request for quotation only and not an offer document; answers to it must not be construed as acceptance of an offer or imply the existence of a contract between the parties. 
4.12.2 By submission of its quotation, bidders shall be deemed to have satisfied themselves with and to have accepted all Terms & Conditions of this RFQ.  
4.12.3 The PPECB makes no representation, warranty, assurance, guarantee or endorsements to bidder concerning the RFQ, whether with regard to its accuracy, completeness or otherwise and the PPECB shall have no liability towards the bidder or any other party in connection therewith.
4.13 General Terms and Conditions 
4.13.1 The attached terms and conditions must be signed and send back with the RFQ response.
5. COMPLIANCE DOCUMENTS 
The following documents are required for the quotation to be considered for evaluation process.
1. SBD1 – Invitation to bid;
2. SBD4 - Bidder’s Disclosure; 
3. Valid Tax Clearance Certificate or Pin;
4. Valid BEE Certificate or EME/QSE Affidavit;
5. SBD6.1 – Preference Point Claim Form; 
6. Central Supplier Database Registration (CSD) Report – Proof of CSD registration.
6. RFQ EVALUATION PROCESS AND CRITERIA
All quotations or bids will be evaluated according to the functional/technical criteria listed below. 
Bidders must comply with all the terms and conditions of the RFQ and must submit all returnable documents as listed in Section 6
Bidders must ensure that they complete and sign returnable documents. 


	No.
	Compliance Documents
	Comply
	Comments /
X-Ref in Quotation

	1.
	SBD1 – Invitation to bid;
	 YES      No
	

	2.
	SBD4 - Bidder’s Disclosure
	 YES      No
	

	3.
	SBD6.1 – Preference Point Claim Form; 
	 YES      No
	

	4.
	Central Supplier Database Registration (CSD) Report – Proof of CSD registration
	 YES      No
	



Bidders that passed the previous evaluation stage(s) will be evaluated on one of the following two options:

[bookmark: _Hlk104808516]Stage 1 - Functional/Technical Evaluation 
A technical evaluation will be conducted to determine the preferred supplier.



Weighted Functional Criteria 
Bidders will be evaluated based on the following Weighted Functional Evaluation Criteria. 

	No.
	Evaluation Criterion
	Minimum
Points
	Maximum points

	1.
	
Company Experience

Total years’ experience of the business in providing similar services in relation to the scope of work
· 5 years or More experience = 20 points
· Between 4 &5 years’ experience = 15 points 
Less than 4 years’ experience = 10 points

Bidders are to submit a Company Profile/document listing the above.
	
	20

	2
	A Portfolio of works covering similar scope of work in a Commercial Building Maintenance environment

The contactable references of Projects/Service must include the Value, Duration and Scope of works of the contract within the last five years
· 5 or More Projects = 40 points
· 4 Projects = 30 points 
· 3 Projects = 20 points 
· 2 Projects = 10 points 
· 1 Project   = 5 points

	
	40

	3
	 CV’s confirming the Certified Electrician qualifications and experience
· 5 or more years experiance = 20 points
· 4 years experiance = 15 points
· 3 years experiance = 10 points
· 2 years experience = 5 points

	
	20

	4
	CV’s confirming the Certified Plumber qualifications and experience
· 5 or more years experiance = 20 points
· 4 years experiance = 15 points
· 3 years experiance = 10 points
· 2 years experience = 5 points

	
	20

	5
	CV’s confirming the Certified Painter’s qualifications and experience
· 5 or more years experiance = 20 points
· 4 years experiance = 15 points
· 3 years experiance = 10 points
· 2 years experience = 5 points

	
	20

	6
	CV’s confirming the Certified Carpenter’s qualifications and experience
· 5 or more years experiance = 20 points
· 4 years experiance = 15 points
· 3 years experiance = 10 points
· 2 years experience = 5 points

	
	20

	7
	CV’s confirming the Supervisor/Foremen’s qualifications and experience
· 5 or more years experiance = 20 points
· 4 years experiance = 15 points
· 3 years experiance = 10 points
· 2 years experience = 5 points

	
	20

	8.
	Proof of accreditation as a Service Provider or an individual–Trade Test/Certificates as a Plumber, Electrician, Carpenter, and Painter

	10
	10

	9.
	Provide Letter of Good Standing (current)

	10
	10

	10.
	Payment Terms: 
Service provider must confirm in writing acceptance of 30 Days payment terms from Invoice date.
	
	20

	
	Total Points
	
	200

	
SPECIAL CONDITIONS FOR MANAGING THE CONTRACTUAL OBLIGATIONS


	 SERVICE PERFORMANCE LEVELS (MANDATORY)



	No.
	Service being Measured
	Measurement
	Minimum level

	1
	Building Maintenance Services

	Completion of repairs and maintenance as per the agreed programme and timeline.
	The penalty per day will be calculated at 2% of the project value.

	2
	Certificate of Compliance
	A Certificate of Compliance must be handed to the Site Services Manager (PPECB) upon completion of all plumbing and electrical works where COC is required.
	100% Compliance to the Specifications on the RFP. Failing to issue a valid COC will result in payment being will held upon receipt of the COC.

	3
	Quality of work performed
	Work must be completed with good quality standards maintained, with attention to detail.
	100% Compliance to the Specifications as and when required. If the agreed standard is not met the contractor will complete the remedial work at their own cost (materials included).

	4
	Personal Protective Equipment and Clothing
	Contractors’ employees must always wear the correct Personal Protective Equipment and Clothing (PPE&C)
	Staff failing to wear the required PPE will be prohibited from working on site.

	5
	Health & Safety Administration.
	The HEALTH AND SAFETY SPECIFICATION? AND OCCUPATIONAL HEALTH AND SAFETY ACT 37(2) AGREEMENT will be issued to the successful bidder.
	Document must be completed prior to commencement of work.

	6
	Safety File/Requirements
	Company Letter of Good Standing
Risk Assessment and Method Statements for hazardous work
Permits to Work
Job Cards
Medical Fitness Certificates for staff who work in hazardous working environments (Confined spaces and working at heights, Hot Works)
Certified Identification Documents (ID) of all staff working on premises 
PPE Register
Equipment Register
	No work will commence prior to the receipt of the completed Health and Safety file




Functional Threshold 

[bookmark: _Hlk157501384]The minimum functional threshold is [160]. Points. Bidders who score less than this threshold will be disqualified and not considered for any further evaluation. 


6.1 [bookmark: _Toc32001]Stage 2 - POINTS AWARDED FOR SPECIFIC GOALS 
· In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by proof/ documentation stated in the conditions of this tender: 
· In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, in the tender documents, stipulate in the case of

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest acceptable tender will be used to determine the applicable preference point system: or
 
(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptable tender will be used to determine the applicable preference point system, then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system. 
Table 1: Specific goals for the tender and points claimed are indicated per the table below. 
(Note to organs of state: Where the 80/20 preference point system is applicable, corresponding points must also be indicated as such. 
(Note to tenderers: The tenderer must indicate how they claim points for each preference point system.)
	No
	Specific Goal
	Supporting Evidence
	Preference Points
	Number of points claimed (80/20 system) 
(To be completed by the bidder) 

	1
	Black-owned enterprises
	Proof of B-BBEE status level of contributor, specifically in line with the respective Sector Codes which the company operates - SANAS Approved certificate or Commissioned affidavit or Shareholding certificate
	Total Points: 10
% Shareholding and Points allocation out of total of 10 points.
70% to 100% = 10
50% to 69% = 5
Below 50% = 1
	

	2
	Women-owned enterprises;
	Proof of B-BBEE status level of contributor, specifically in line with the respective Sector Codes which the company operates - SANAS Approved certificate or Commissioned affidavit or Shareholding certificate
	Total Points: 5
% Shareholding and Points allocation out of total of 5 points.
70% to 100% = 5
51% to 69% = 4
30% to 50% = 3
Below 30% = 0
	

	3
	Small business including EMEs or QSEs; 
	Proof of B-BBEE status level of contributor, specifically in line with the respective Sector Codes which the company operates - SANAS Approved certificate or Commissioned affidavit or Annual Financial Statements
	Total Points: 5
	

	
	Total Specific Goals
	20
	




6.2 Stage 4 - Objective Criteria 
In terms of Preferential Procurement Regulation 11 and section 2(1)(f) of the Preferential Procurement Policy Framework Act, the PPECB may consider the following objective criteria in the bid award:
The risk of fruitless and wasteful expenditure to the PPECB.
The risk of an abnormally low bid. 
The risk of a material irregularity.
The PPECB reserve the right not to consider bids from Bidders who are currently in litigation with the PPECB; and
The PPECB further reserve the right not to award this tender to any Bidder based on the proven poor record of accomplishment of the Bidder in previous projects within the PPECB and the referee submitted by the Bidder.

DECLARATION BY THE BIDDER
 
Only bidders who have completed the declaration below will be considered for evaluation. 
RFQ No: RFQ/FACILITIES/2022/08/ BUILDING REPAIRS AND MAINTENANCE SERVICES FOR PPECB PLATTEKLOOF HEAD OFFICE

 I hereby undertake to render services described in the attached RFQ documents to PPECB in accordance with the requirements and task directives / proposal specifications stipulated in RFQ mentioned above at the price/s quoted. My offer/s remains binding upon me and open for acceptance by the PPECB during the validity period indicated and calculated from the closing date of the proposal. 
I confirm that I am satisfied with the correctness and validity of my proposal; that the price(s) and rate(s) quoted cover all the services specified in the proposal documents; that the price(s) and rate(s) cover all my obligations and I accept that any mistakes regarding price(s) and rate(s) and calculations will be at my own risk. 
I accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving on me under this proposal as the principal liable for the due fulfilment of this proposal. 
I declare that I have not participation in any collusive practices with any bidder or any other person regarding this or any other proposal. 
I accept that the PPECB may take appropriate action should there be a conflict of interest or if this declaration proves to be false. 
I confirm that I have read and accepts each page of this RFQ.
I confirm that I am duly authorised to sign this proposal. 


NAME (PRINT)          …………………………..……….  Signature   ………………………………….

WITNESSES: 
 1	…….………………………………………….. 
2	……….………………………………………. 
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