	The Technical criteria for this contract will be based on a threshold of 80 % being compiled as follows:

	Technical Criteria 
	Returnable documents/ Source of evidence   
	Weight
	                         Scoring 


	Company experience 
	Company profile detailing the number of years in the service and maintenance of Analytical instrument as well as distribution of reagents.

	30%

	0%-1year experience
	5%- 2 years
experience 
	10%- 3 years
experience 
	20%- 4 years 
experience
	30%- 5 years and more

	OEM Authorisation 
	Authorization letter from OEM on their official company letter head stating that supplier is the authorized to service/maintain their equipment. If service is offered in partnership with authorized distributer, a signed partnership agreement between authorized distributor and re-seller must be supplied on the authorized distributer’s company letterhead in addition to authorization letter from OEM.

	30%
	0%-No submission
	30%-OEM Letter/ OEM letter with a partneship agreement
	
	
	

	Holding time 
	Documented continuity plan detailing stock availability, delivery time etc. 
	20%
	0%-No submission
	5%-Document not addressing holding time
	10%-Document addressing stock availability and delivery time of more than 1 month.
	15%-
Document addressing stock availability and delivery time of 2 weeks.
	20%- Documents addressing stock availability and delivery time of 1 week.

	Availability of qualified service technicians and product specialist

	Curriculum vitae (CV) of service technicians, including number of years’ experience as service technicians & training attendance certificate offered by the OEM
	20%
	0%- No Submission
	10%-  
CV only
	20%-  
CV and Training certificates
	
	




	



