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BIDDERS MUST SUBMIT ANNEXURE 1 TOGETHER WITH THE INVITATION TO BID DOCUMENT
	RFI No:
	RFI 2773/2023


	Description
	[bookmark: _GoBack]Request for Information (RFI) for the Provisioning of Office Accommodation For The Mahikeng Provincial Office 

	Publication Date
	11 July 2023

	Virtual Vendor Briefing Session 

	A Non-Compulsory Virtual Briefing Session will be held as follows:
Date: 18 July 2023
Time: 11h00 am (South African Time)
Venue: Online (Teams) 
Link: Click here to join the meeting

	Closing Date for questions / queries
	25 July 2023

	Proposal Submission Address 
	Proposals will be accepted electronically via the following email address: tenders@sita.co.za 

	RFI Closing Details and Address
	Date: 02 August 2023
Time: 11h00 am (South African Time)
Email: tenders@sita.co.za
Late response will not be considered.

	RFI Validity Period
	200 Days from the Closing Date



[bookmark: _Hlk115747810]PROSPECTIVE RESPONDENTS MUST REGISTER ON NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE PRIOR TO SUBMITTING RESPONSES.
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[bookmark: _Toc139536826]INTRODUCTION
[bookmark: _Toc139536827][bookmark: _Hlk136434305][bookmark: _Toc435315878]EXECUTIVE SUMMARY
SITA, a state-owned entity charged with provisioning of IT services to the government is looking for suitable corporate office accommodation in the North West Capital of Mahikeng. The organisation seeks to forge a partnership with a single service provider to provision the required corporate office.
[bookmark: _Toc139536828]PURPOSE AND BACKGROUND
[bookmark: _Toc139536829]PURPOSE
The purpose of this request for information is to solicit information that will assist the SITA Mahikeng office acquire suitably qualified service providers to provide corporate office accommodation that will be in line with the provisions of the General employment conditions, Public Finance Management Act, SITA SCM policy and the SITA Facilities Management and Logistics (FML) Strategy, in accommodating the SITA North West (Mahikeng) office.

As a result, SITA invites suitable bidders to submit proposals on the provisioning of suitable corporate office accommodation for the SITA Provincial Office for a period of five years, which meet the following:
(a) The corporate office space should align with  the SITA employee wellness policies to be an employer of choice, corporate office space must ensure and promote the following principles:
(b) Good Hygiene standards
(c) Ergonomics 
(d) Safety and security 
(e) Disability friendly
[bookmark: _Toc435315879][bookmark: _Toc139536830]BACKGROUND
[bookmark: _Toc115770606]SITA is a state entity responsible for the provisioning of IT services to the state departments throughout the country. In order to achieve this goal SITA has a footprint in all provinces to ensure accessibility to its clients, who are government departments. 
[bookmark: _Toc139536831][bookmark: _Toc136247558]SCOPE OF WORK SCOPE OF WORK
The scope of work for the bidders is the provisioning of a commercial office that will meet the following:
(a) Commercial office space to lease for a period of 5 years is required;
(b) Size of the office area must be a minimum of  200m2 but not exceeding 250m2;
(c) 20 covered parking bays, 2 of which shall be for people with physical impairment;
(d) The building grade shall be between B to A; (an upgraded C grade will be considered)
(e) The building location shall not be further than 10km from Mahikeng/Mmabatho Central Business District (CBD);
(f) The building must comply with the National Building Regulations and Buildings Standards Act;
(g) The building must comply with the Occupational Health and Safety Act 1993 (Act 85 of 1993) as amended;
(h) The building shall be fully compliant with the norms and standard of South African space planning and design concepts;
(i) The building must be accessible people with physical impairment (disabled people);
(j) The office area must be supplied with a generator and UPS back up system and provided with power at all times;
(k) The office area shall be supplied with a generator and UPS back up system and provided with power at all times;
(l) All the mechanical, electrical and fire systems/hydrants and extinguishers inside the leased, premises including the HVAC systems, must be maintained by the owner of the building;
(m) The bidder must service the fire extinguishers, fire hoses and or any fire booster in the premises on an annual basis at their cost 
(n) The bidder must offer a tenant installation contribution; 
(o) The bidder must offer a space planning service for the floor layout and
(p) The bidder must manage the full fit out project for SITA

[bookmark: _Toc139536832]Spatial requirement for the required building 
The office spatial requirements for the office 
	Space Requirements 
	Size m²
	Quantity
	Total m²

	Office space 
	145
	1
	145

	Reception/Security area
	4
	1
	4

	Kitchen and Recreation Areas
	10
	1
	10

	Disabled Bathroom 
	3
	2
	6

	Boardroom
	20
	1
	20

	First Aid Room
	5
	1
	5

	Cleaner's store/ Room
	5
	1
	5

	General  store
	5
	1
	5

	Total 
	 
	 
	200

	Parking Bays 
	 
	 
	20

	Covered Bays 
	 
	20
	 

	Open Bays 
	 
	30
	 

	Disabled Parking **included in the total number of parking pays
	 
	6
	 



[bookmark: _Toc115770609][bookmark: _Toc139536833]BRIEFING AND INFORMATION SESSION
A Non-compulsory virtual briefing session will be held on 18 July 2023.

[bookmark: _Toc115770610][bookmark: _Toc139536834]SUBMISSION OF DOCUMENTS
(a) Bidders shall submit RFI response in accordance with the prescribed manner of submissions as specified below.
(b) RFI responses must be submitted electronically to SITA at Tenders@sita.co.za on or before 14 July 2023 not later than 11h00 South African Standard Time (UTC+2).
(c) Respondents are requested to complete their responses in electronic format, in the spaces provided for answers within this document.
(d) All additions to the information documents i.e. appendices, supporting documentation, photographs, technical specifications and other support documentation covering suggested solutions etc. shall be submitted as part of this RFI. No product information or company profiles will be considered.
(e) No information shall be accepted by SITA if submitted in any manner other than as prescribed above.
(f) SITA will not be liable for any costs incurred by the respondents in the preparation of response to this RFI. The preparation of responses will be made without obligation to accept any of the suggestions included in any response, or to discuss the reasons why such suggestions were accepted or rejected.
[bookmark: _Toc139536835]TECHNICAL AND FUNCTIONAL REQUIREMENTS
[bookmark: _Toc135217442][bookmark: _Toc139536836][bookmark: _Toc24020854]OVERVIEW
In the submission to the Request for Information (RFI) the responded are requested to provide detailed information with regards to the following
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	Bidder Rental Building  Requirements

	The bidder must: have an office  building available for rental meeting the following:
[bookmark: _Hlk138925181]Corporate office space of no less than 200m²  but not exceeding 250m2 plus 20 on site  covered parking bays: and
Minimum office grading of grade B to maximum of grade A

	Attach a copy of 
Copies of the floor plans depicting the required office space
Confirmation from an architect, municipality or any building accrediting body (e.g SAPOA) confirming the building grade
NOTE (1): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response 

	1.  Bidder Ownership and/or Approval to let the Building Requirements

	The bidder must: 
Be the registered owner of the building;
 or
Appointed as managing agent/proxy of the registered owner;
 or
Granted approval to sublet by the registered owner xx
	Provide  a certified copy of:
Proof of ownership (Title deed) of the building; 
or
Signed copy of a proxy  contract to manage the building; 
or 
Approval from owner to sublet the building.
NOTE (1): 
SITA reserves the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response 



[bookmark: _Toc136247569][bookmark: _Toc135217443][bookmark: _Toc139536837] Special Conditions of Contract Verification (Stage 5)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3. (b) above.

[bookmark: _Toc136247570][bookmark: _Toc139536838]Special Conditions of Contract
[bookmark: _Toc139536839]Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
[bookmark: _Toc139536840]Delivery Address
(a) The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address
[bookmark: _Toc139536841]Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer
(iv) it has been certified for the Products and Services required
(b) 	The bidder must…
[bookmark: _Toc139536842]Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:30 and 16:00
(ii) After hours of the customer during week days are from16:00 to 07:30
(iii) All mission critical sites will be managed on a 24 x 7 x 365 basis 
(b) Client environment
(i) In the event that SITA grants the bidder access to ….
(c) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/Client buildings, including all tools and equipment to render the services effectively.
[bookmark: _Toc139536843]Personnel Security Clearance
(a) The Bidder personnel who are required to work with information related to NATIONAL SECURITY must have a valid South African security clearance or must apply within 30 days of the signed contract for a security clearance to the level of CONFIDENTIAL at the expense of the Bidder from the South African State Security Agency or duly authorised Personnel Security Vetting entity of SA Government.

(b) As an interim, an oath of secrecy must be signed by the technician /resources on condition that proof is supplied that the submission is made for a security clearance of confidential.
[bookmark: _Toc139536844]Confidentiality and non-disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
[bookmark: _Toc139536845]Guarantee and warranties
(a) The supplier confirms that:
(i) The warranty of goods supplied under this contract remains valid for the duration of the contract after the goods were delivered, installed and commissioned with a sign off, including the client’s signature
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
(iii) the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
[bookmark: _Toc139536846]Intellectual Property Rights
(a) SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control
(c) SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
(e) Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
[bookmark: _Toc139536847]General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(c) SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
(d) The parties in the agree that the bidder shall offer:

1. TENANT INSTALLATION AND BENEFICIAL OCCUPATION OFFERED BY THE LANDLORD
(a) Tenant Installation Allowance (TIA) is a financial contribution from the landlord to assist the tenant with the fit-out of the premises for base building items such as flooring, walls, painting and ceilings.
(b) The value of the TIA and length of Beneficial Occupation (BO) is usually dependent on the amount of work that is required, as well as the monthly rental amount and the length of the lease. The longer the lease and the higher the rent, the greater the value the TIA/BO is likely to be.
(c) The TIA amount can be recovered in various ways:
(d) The Tenant will get the work approved by the Landlord and then pay the contractor once the work is completed. Thereafter the Tenant will invoice the Landlord for the TIA amount. 
(e) The Tenant submits their requirements to the Landlord, who will then get the contractors to complete the work and settle the account directly. 
(f) The TIA is provided in the form of a rent-free occupation period. The Tenant uses this “saved” rent money to pay contractors.

2. BENEFICIAL OCCUPATION 
(a) Beneficial occupation is a rent-free period, normally given a month prior to a lease commencing that enables the tenant to have access to the premises for the purpose of fit-out (setting up the premises to their needs and requirements).
(b) Tenants are not allowed to operate during the beneficial occupation period, unless the landlord has given them special consent. If agreed by both the landlord and the tenant – the tenant may start operating during this period but will be billed on a pro-rata basis for water, electricity and any other consumables pertaining to these premises.  No rent is paid during the beneficial occupation period.

3. LANDLORDS STANDARD OFFER (The following are the minimum requirements expected from the landlord):
(a) Open plan office with basic carpet 
(b) Suspended ceiling
(c) Standard lighting
(d) Raised floor
(e) Air conditioning and ventilation
(f) Floor cable boxes (1 per 10m2)
(g) Power cables
(h) Standard entrance door
(i) Fully fitted sanitary facilities
(j) Cupboards in kitchenette
(k) Fire detectors/ sprinklers
(l) Area for Tenant signage at the entrance
(m) Standby Generator and or UPS

4. LANDLORD TO MAINTAIN THE FOLLOWING: 
(a) All HVAC (Heating, Ventilation, Air-conditioning and Cooling Systems) 
(b) Landlord to maintain all Electrical DB boards and electrical reticulation 
(c) All lifts 
(d) All entrance, roller shutter or rotating doors
(e) All access control systems 
(f) All plumbing services 
(g) Fire suppression, detection and sprinklers systems 
(h) All Fire extinguishers and fire hoses 
(i) All external window / glazing 
(j) All ablutions facilities 
(k) Common area cleaning, hygiene, pest control and landscaping services 
(l) Maintenance of Lighting (including fittings and all related consumables)
(m) Structural damage
(n) Waterproofing  

5. ENERGY SAVING DEVICES
(a) The Landlord must provide Energy Savings Devices including the following: 
(b) A timer switch should be installed to the ablution and kitchen facilities to save electricity.
(c) The toilet facilities and kitchenette areas should have an adequate size geyser connected to each basin.
  
6. WATER SUPPLY
(d) A constant water pressure of 4 to 6 Bar to the premises to be maintained. Provision should be made for the water supply to the boulevard/kitchenette/ cafeteria areas for additional water points for any vending machines and water coolers as per requirement – separate in line shut off valves to be supplied.
(e) The Landlord must provide contingency measures (capacity of back-up water tanks) or must confirm what will be implemented in the event of disaster/water supply disruptions from main sources. These tanks must be equipped with the necessary diesel pumps to distribute water.
(f) The water supply to the leased premises should be measured separately.

7. POWER SUPPLY
(a) There must be constant power supply to the premises/ building measured separately.
(b) Power factor correction equipment should be installed.
(c) The bidder must provide the current approved electrical layout plans by the Local Authority.
(d) The bidder must provide a photo of the electricity meter complete with the meter number or confirmation letter or utility bill from the Local Municipality.
(e) Sufficient power supply must be available to increase demand in peak times, up to 20% of normal use.
(f) SITA will not contribute to any upgrading / provisioning of additional power supply to the building / premises.
(g) Standby / Emergency / Uninterrupted power supply should be available for 3- 4 hours. 

8. POWER POINTS
(a) For each person/work station, two dedicated power points should be installed and maximum of 5 x people allocated to a single 20 Amp circuit breaker in appropriate and neat cable trays to accommodate SITA standard open plan work stations.
(b) 15 Amp socket outlets in passages, communal, working areas must be provided separately from SITA’s main operational areas, for cleaning and maintenance purposes, with a minimum distance of 15 m apart.
(c) Provision should be made for 3 phase electricity as required in the cafeteria area if applicable. 
(d) The building must have sufficient lightning protection. The bidder must provide a certificate issued by a registered Installation electrician (3 Phase). 
 
9. LIGHTS 
(a) All interior lighting must be designed/installed to conform to SABS 0114-1:2008 standards and certified by an electrical engineer. The bidder must provide the current lighting design layout (building plan).
(b) The required valid Municipal certificates must be provided.
(c) Minimum lux levels: reception 300L, General office 300-400 LUX and parking 200 L.  The lights must have functional occupancies sensors.  
(d) The maintenance and replacement of all lights and lamps is the responsibility of the landlord.  The replacement should be done within 24 hours after a call is logged.  

10. FIRE SUPPRESSION AND DETECTION SYSTEMS/ FIRE PROTECTION / RISK MANAGEMENT/ EVACUATION ROUTES REQUIREMENTS
(a) A Fire suppression equipment Inspection Bureau report must be submitted and continuous maintenance of the installations and equipment will be the responsibility of the landlord for the duration of the lease period. 
(b) The necessary evacuation routes / signage should be provided in accordance with the inspection report.
(c) The bidder must service the fire extinguishers, fire hoses and or any fire booster in the premises on an annual basis at his cost.
(d) Fire control, safety and risk management must be in full compliance with the National Building Regulations – SANS 10040 records kept on file at all times.

11. LIFTS/ DISABLED ACCESS 
(a) Lift/s to be able to transport minimum 8 persons or goods with a payload of 1000 kg.
(b) Lift/s must be big enough to accommodate a wheelchair and if the building has basement/s, the lift must also serve those areas.
(c) Lift maintenance / upgrades / statutory inspection will be the responsibility of the Landlord. 
(d) Provision should be made for people to access their workstations in the event of the vertical transport system malfunctions.
(e) Lifts, Hoists & Escalators to consider rules TT45 to TT48 as prescribed in the SA Standard Code of Practice for National Building Regulations.
(f) The bidder must provide a copy of the latest quarterly schedule rope testing certificate in terms of the Machinery Act issued by a certified lift inspector. 
(g) Access for disabled people is required to and from all access and exit points off the offices.
(h) The appointed bidder must ensure that the twenty (20) Parking Bays to be provided should include  two (2) disabled parking bays and clearly marked.

12. SERVICES AND PERFORMANCE METRICS
(a) The bidder is responsible to provide the following services as specified in the Service Breakdown Structure (SBS): 
	SBS
	Service Element
	Service Level

	1. 
	Electrical / Mechanical / Civil
	24h x 7days x 52weeks

	2. 
	Water supply
	24h x 7days x 52weeks

	3. 
	Lifts (where applicable)
	Maximum 4 hours to respond

	4. 
	Security
	24h x 7days x 52weeks



[bookmark: _Toc135217446][bookmark: _Toc139536848]Professional Services Requirements
[bookmark: _Toc139536849]Additional Professional services
The bidder may (depending on the offer) over and above their offering be required to provide ad hoc maintenance on the building on behalf of the organisation at an added cost. The minimum requirements for professional maintenance services includes but not limited to: 

(a) Electrical -  Assist with all the internal electrical maintenance that will include changing of light bulbs, provision of internal electrical plugs etc. 
(b) Plumbing – assist with general drainage and water reticulation, replacement of broken faucets etc. 
(c) Cleaning Services – Where SITA does not have own cleaning services  provider assist with the upkeep of the interior of the building. 
(d) Security Services  -  Conduct training needs analysis to identify the training requirements for SITA staff to enable them to support the deployed technologies, software technology stacks and management tools;
[bookmark: _Toc483373637]
[bookmark: _Toc115770611][bookmark: _Toc139536850]CONTACT DETAILS
The following contact details are applicable:
1. For general enquiries contact Mantsie Mabiletsa at mantsie.mabiletsa@sita.co.za or 
1. 012 482 2655

[bookmark: _Toc139536851][bookmark: _Toc435315942]Terms and definitions
1. [bookmark: _Toc135217455][bookmark: _Toc139536852]Abbreviations
	Acronym 
	Definition

	RFB
	Request for Bid

	RFI
	Request for Information

	SAPOA
	South African Property Owners Assciation

	SITA
	State Information Technology Agency

	SLA
	Service Level Agreement
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