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BID ADDENDUM:  03 

 

BID REF NO: COR8075/2025/RFP 

REQUEST FOR PROPOSAL FOR THE ACQUISITION OF VALET PARKING OPERATORS 
FOR A PERIOD OF THREE (3) YEARS AT AIRPORTS COMPANY SOUTH AFRICA’S, O R 
TAMBO INTERNATIONAL AIRPORT, CAPE TOWN INTERNATIONAL AIRPORT AND KING 
SHAKA INTERNATIONAL AIRPORT. 

Important: Bidders are required to acknowledge this Addendum in their bid submission in 
table for RECORD OF ADDENDA TO TENDER DOCUMENTS. 

Bidders to take note of the following change to the above bid document: 

 

1.  Page 16 of Bid Document 

 

Bidders to take note of the following changes. 

The criteria has 5 sub-points and not 4. Hence the points are hereby changed to reflect this. 

   

Technical Evaluation Criteria 
Points 

Weightings 

Scoring guideline 

 

3. Customer Service Procedure 

 Bidder to describe how the following will be 

addressed: (Narrative) 

 

i) Lost items from the customer vehicle 

ii) Customer complaints about services 
rendered. 

iii) Customer complaints about non-authorised 
usage of the vehicle while in the 
possession/control of the valet parking 
service provider. 

iv) Vehicle not in good condition on inspection 
when collected by the customer. 

v) Customer vehicle damaged or lost while in 
the premises/possession/control of the valet 
parking services provider. 

35 

Points will be awarded as follows : 

 

• Procedure including all 5 of the points listed = 35 points 

• Procedure including 4 of the points listed = 30 points 

• Procedure including 3 of the points listed = 25 points 

• Procedure including 2 of the points listed = 20 points 

• Procedure including 1 of the points listed = 10 points 

• Procedure showing none of the points listed = 0 points 
(zero) 
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2. Tables on Pages 38/39/40 of bid document 

 

The rates reflected in the tables on pages 38/39/40 of the bid documents are for Year 1.  

 

 

 

3. Page 44 of bid document 

 

Bidders to return the contract/Lease document - Appendix 1 that was separately attached.  

(Refer Page 79 on how the bidder must complete Appendix 1). 

 

The contract/lease is hereby being included as a returnable in the ‘Other Returnables’ table 

on page 44 as Form 4.4.21.  

 

 

 

 

                                            End  

 

 

 

 

 


