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Evaluation Criteria 
 

Description Weight (%)  

Number of years 
rendering fire and 
emergency service 

At least three (3) years’ 
experience rendering fire 
and emergency service 
(company profile must 
clearly indicate the number 
of years in business 
providing fire and 
emergency service):  
 
0 years’ experience = 0% 
1-2 years’ experience = 5% 
3 + years’ experience = 10%  

 

10  

Job References At least four (4) job 
references where the 
company has provided fire 
and emergency services 
(Copy of the contract the 
company has with the client 
where the company 
provided the similar service 
must be submitted, no 
reference letter will be 
accepted): 
 
<1 reference = 0% 
1-2 references = 10% 
2-3 references = 15% 
3> references = 20% 

 

20 Compulsory 

Legal requirements Proof of registration with 
professional bodies 
(HPCSA): 
 
Proof of registration with HPCSA for 1 
x Supervisor as AEA/ILS, 2 x Team 
leaders as AEA/ILS and 10 x fire 
fighters as BAA = 15% 
 
1 member of Fire and Emergency 
services team not registered with 
HPCSA = 0% 

15 Compulsory 

Competencies & CVs CVs and certified copies of 
qualifications of the 
instructor, all fire and 
emergency members and 
supervisor: 
 

➢ CV and qualifications of 
Supervisor meeting 

50 Compulsory 

 



supervisor technical 
requirements listed in the 
scope of work = 10% 

 
➢ CVs and qualifications of 

team leaders/captains 
meeting team 
leaders/captains’ technical 
requirements listed in the 
scope of work = 10% 

 
➢ CV and qualifications of Fire 

fighters meeting fire fighters’ 
technical requirements listed 
in the scope of work = 25% 
 

➢ CV and qualifications of 
Instructor meeting instructor 
technical requirements listed 
in the scope of work = 5% 
 

 
 

Training Facility Letter from the service 
provider confirming that 
they have training facility for 
refresher training and hot 
training. If not submitted, a 
service level agreement 
with training provider to use 
their facility 
 

5  
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