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	Company Experience in implementation of PAM
	Score
	Comments

	1.2
	Bidder’s Experience Evaluation 
	30
	

	
	A successful bidder will be expected to have strong experience in implementing a PAM solution.
	
	

	
	1.2.1 Client Reference Letters
	
	

	
	Bidders must provide signed/stamped original contactable letters of reference on a company letterhead as proof of implementation of related software technology, maintenance, and support thereof. 
The letter must have the following:
a) Clear letterhead. 
b) The client’s contact details.
c) The scope of services that were rendered.
d) The contract duration (start and end date using the MM-YYYY date format).
e) Signed by client’s authorized official. 
	
	

	
	1.2.2 Evaluation Criteria:
	
	

	
	a) 20 Points: If a bidder has a minimum of 5 or more cumulative years of experience in implementing, supporting, and maintaining a PAM solution.
b) 10 Points: If a bidder has a minimum of 3 years’ experience and less than 5 cumulative years in implementing, supporting, and maintaining a PAM solution.
c) 0 Points: If a bidder has 2 or less years of cumulative experience in implementing, supporting, and maintaining a PAM solution.
	
	

	1.3
	Business Requirements Evaluation
	70
	Comments

	
	Please refer to the Scope of Work for the detailed specification requirements and the associated evaluation criteria.
a. Security and Risk Management. [10]
b. Compliance and Auditability. [10]
c. Integration and Interoperability. [10]
d. Operational Efficiency. [10]
e. Visibility and Monitoring. [10]
f. User Experience [10]
g. Business Continuity. [10]
	
	

	Total
	100
	80
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