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REPUBLIC OF SOUTH AFRIGA

STANDARD BIDDING DOCUMENT (SBD1) - REQUEST FOR QUOTATIONS

PART A
REQUEST FOR QUOTATIONS (RFQ)

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (DEPARTMENT OF TOURISM)

rranumBerR: HM/20/01/23/01 cLOSING DATE: 27/01/2023 [cosnaTiMe: | 11:00

APPOINTMENT OF A SERVICE PROVIDER TO CONDUCT UNIVERSAL ACCESSIBILITY AUDITS/ASSESMENTS AT THE SELECTED
TOURISM ATTRACTIONS IN 9 PROVINCES
DESCRIPTION

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE RFQ BOX SITUATED AT (STREET ADDRESS) OR PROVIDED EMAIL ADDRESS

PHYSICAL ADDRESS : 17 TREVENNA STREET,SUNNYSIDE, PRETORIA 0002 OR EMAIL ADDRESS: QUOTATIONSSCM@TOURISM.GOV.ZA
NOTE: /T IS THE RESPONSIBILITY OF THE BIDDER TO ENSURE THAT COMPLETED RFQ DOCUMENT IS DELIVERED TO THE CORRECT ADDRESS ON CR
BEFORE THE CLOSING DATE AND TIME.

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON CONTACT PERSON | Ms Portia Rakoma
TELEPHONE NUMBER | TELEPHONE NUMBER | 012 444 6448
E-MAIL ADDRESS | E-MAIL ADDRESS | prakoma@tourism.gov.za
SUPPLIER INFORMATION
NAME OF BIDDER |
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE | NUMBER
CELLPHONE NUMBER o
E-MAIL ADDRESS
VAT  REGISTRATION
NUMBER
SUPPLIER COMPLIANCE | TAX : CENTRAL
STATUS COMPLIANCE OR SUPPLIER
- | SYSTEMPIN: DATABASE No: | MAAA
ARE YOU THE
| ACCREDITED ARE YOU A FOREIGN BASED SUPPLIER
REPRESENTATIVE IN OYes ONo FOR THE GOODS /SERVICES WORKS | []Yes CINo
SOUTH AFRICA FOR THE OFFERED?
GOODS /SERVICES [IF YES ENCLOSE PROOF] [IF YES, ANSWER PART B:3]
MWORKS OFFERED?
QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS
IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? 0 yes [ONO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? CYES [ONO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? O yes [ONO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? O Yes [ONO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? ] YEs [ONO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE
| FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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| PART B
TERMS AND CONDITIONS FOR BIDDING

11

1.2

13.
1.4.

1.5.

1.6.

1.7.

1.10. THE DEPARTMENT RESERVES THE RIGHT TO NEGOTIATE WITH THE BIDDERS PRIOR OR POST AWARD.
1.11. THE DEPARTMENT MAY ALLOCATE ZERONIL POINTS FOR SPECIFIC GOALS WHERE PROOF IS NOT SUBMITTED WITH THE RFQ.
1.12. BIDDERS SHOULD INDICATE THE VALIDITY PERIOD (IN DAYS) OF PRICE QUOTATION AFTER THE CLOSING DATE

BIDS MUST BE DELIVERED BY THE STIPULATED DATE AND TIME TO THE CORRECT ADDRESS. ALL COMPLETED DOCUMENTS SHOULD BE SEND
TO quotationsscm@tourism.gov.za OR HAND DELIVERED AT TOURISM HOUSE, 17 TREVENNA STREET, SUNNYSIDE, PRETORIA 0002. PHYSICAL
SUBMISSION OR HAND DELIVERED RFQ DOCUMENTS MUST BE COMPLETED IN THE REGISTER FOR QUOTATIONS. BIDDERS FAILURE TO
COMPLETE THE REGISTER WILL INVALIDATE THE RFQ. LATE BIDS/RFQ WILL NOT BE CONSIDERED WHEN MAKING A DECISION TO AWARD.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED - OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT. THE
STANDARDS BIDDING DOCUMENTS (SBD) FORMS MUST BE COMPLETED, SIGNED AND RETURNED WITH THE RFQ / BID DOCUMENTS.

BIDDER'S ARE NOT ALLOWED TO ALTER THE CONTENT AND SEQUENCE OF INFORMATION IN THE SBD4 FORM.

THE UNDERSIGNED BIDDER DECLARES AND FURTHER AGREES TO HAVE READ 2010 VERSION OF THE GENERAL CONDITIONS OF CONTRACT
(GCC) IS AVAILABLE ON THE NATIONAL TREASURY WEBSITE. TO ACCESS THE GCC THE BIDDER SHOULD CLICK THE FOLLOWING LINK
http:/lwww.treasury.qov.zaldivisions/ocpo/sc/GeneralConditions/ OR DOWNLOAD THE DOCUMENT FROM THE WEBSITE OF NATIONAL
TREASURY.

THE 80 / 20 PREFERENTIAL POINT SYSTEM WILL BE APPLIED WHEREIN 80 POINTS IS FOR PRICE AND 20 POINTS IS FOR SPECIFIC GOALS.
TENDERS WITH A RAND VALUE OF BETWEEN R 30 000 BUT NOT EXCEEDING R 50 MILLION {INCLUSIVE OF ALL APPLICABLE TAXES). FIRSTLY,
THE SUBMISSION / RFQ WILL EVALUATED IN LINE WITH THE SET CRITERIA OR FUNTIONALITY (IF APPLICABLE) AND THEREAFTER PROPOSAL
WILL BE EVALUATED ON POINTS FOR PRICE AND SPECIFIC GOALS.

THE DEPARTMENT MAY APPLY THE 80/20 POINT SYSTEM IN RESPECT TO TENDERS BETWEEN R 2 000 AND R 30 000 (INCLUSIVE OF APPLICABLE
TAXES). THAT WILL BE STIPULATED IN THE INVITATION TO BID

POINTS SCORED FOR SPECIFIC GOALS WILL BE ADDED TO THE POINTS SCORED FOR PRICE AND THE TOTAL WILL BE ROUNDED OFF TO THE |
NEAREST TWO (2) DECIMAL PLACES.

A TENDER OR RFQ MUST BE AWARDED TO THE TENDERER WHO SCORE THE HIGHEST TOTAL NUMBER OF POINTS IN TERMS OF THE
PREFERENCE POINT SYSTEM (PRICE AND SPECIFIC GOALS) UNLESS OBJECTIVE CRITERIA IN TERMS OF SECTION 2 (1)(F) OF THE PPPFA
JUSTIFY THE AWARD OF THE TENDER TO ANOTHER TENDERER

BIDDERS ARE REQUIRED TO SUBMIT RESPONSIVE BIDS BY COMPLETING ALL PRICING AND ITEM INFORMATION IN LINE WITH THE ENITIRE
SCOPE OF WORK/GOODS/SERVICES. SHOULD THE SUPPLIER FAIL TO QUOTE ON THE ENTIRE SCOPE OF WORK AS PER THE RFQ THE
DEPARTMENT MAY NOT AWARD THE CONTRACT TO THE SUPPLIER.

2.  TAX COMPLIANCE REQUIREMENTS
| 21 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE THE ORGAN OF
STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE WWW.SARS.GOV.ZA

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST SUBMIT A SEPARATE TCS
CERTIFICATE / PIN / CSD NUMBER.

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE
PROVIDED.

2.7 NOBIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE PERSONS IN THE

SERVICE OF THE STATE, CR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE STATE”

LIST OF RETURNABLES -
BIDDERS SHOULD PLEASE ADHERE TO THE FOLLOWING INSTRUCTIONS

a) TICK APPLICABLE BOX ‘
b) ENSURE THAT THE FOLLOWING DOCUMENTS ARE COMPLETED, SUBMITTED AND SIGNED WHERE APPLICABLE ,
¢) USE THE PRESCRIBED SEQUENCE IN ATTACHING THE ANNEXURES THAT COMPLETE THE BID OR RFQ DOCUMENT

 ANNEXURES | DOCUMENT DECRIPTION YES | NO ‘

PARTA&B IS BID INVITATION FORM AND TERMS AND CONDITIONS FOR BIDDING COMPLETED, SIGNED AND SUBMITTED?

ANNEXUREA | IS THE STANDARD BID DOCUMENT (SBD4) FORM BIDDER'S DISCLOSURE COMPLETED, SIGNED AND
SUBMITTED?
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ANNEXUREB | IS BIDDER'S SWORN AFFIDAVIT - EXEMPTED MICRO ENTERPRISE (EME) - OR QUALIFYING SMALL |
ENTERPRISE (QSE) - STILL VALID (FOR A PERIOD OF 12 MONTHS) FROM THE DATE SIGNED BY |
COMMISSIONER SUBMITTED TO CLAIM POINTS FOR SMME'S?

| ANNEXURE C | IS THE BIDDER'S QUOTED PRICE OR FINANCIAL OFFER SUBMITTED AND ALIGNED WITH THE SCOPE OF
WORK? OR STATED IN THE BELOW TABLE OF DECRIPTION OF SERVICE/GOODS?

ANNEXURED | IS PROOF OF OWNERSHIP BY WOMAN ATTACHED IN THE FORM OF (A) CERTIFIED COPY OF THE
FOUNDING DOCUMENTATION OF THE COMPANY WITH WHICH THE OWNERSHIP IS LISTED, (B) CERTIFIED
COPY OF THE ID-DOCUMENT(S) OF THE WOMAN(E) N, AND (C) CERTIFIED DECLARATION

ANNEXUREE | 1S PROOF OF OWNERSHIP BY BLACK PERSON (8) IN THE FORM OF, (A) CERTIFIED COPY OF THE FOUNDING
DOCUMENTATION OF THE COMPANY WITH WHICH THE BLACK OWNERSHIP IS LISTED, AND (B) CERTIFIED
DECLARATION AND COPY OF IDENTITY DOCUMENTS.

ANNEXUREF | IS THE LATEST PROOF OR REPORT FROM CENTRAL SUPPLIER DATABASE (CSD) SUBMITTED? THE REPORT
WILL BE USED AMONGST OTHERS TO VERIFY TAX COMPLIANT AND BANKING DETAILS. INCLUDING TO
CONFIRM 1S THE SHAREHOLDERSIDIRECTORS OF THE COMPANY ARE WOMEN OR BLACK
OWNED.INFORMATION AND DETAILS ON WOMEN AND BLACK OWNERSHIP SHOULD BE SIMMILAR TO THE
INFORAMTION SUBMITTED ON ANNEXURE C AND D ABOVE.

4. APPLICATION OF PREFERENCE POINT SYSTEM
4.1 DIFINITIONS
HISTORICALLY DISADVANTAGED INDIVIDUALS (HDI) IS DEFINED AS A SOUTH AFRICAN CITIZEN

a) WHO, DUE TO THE APARTHEID POLICY THAT WAS IN PLACE, HAD NO VOTING RIGHTS IN THE NATIONAL ELECTIONS PRIOR
TO THE INTRODUCTION OF THE CONSTITUTION OF THE REPUBLIC OF SOUTH AFRICA, 1983 (ACT NO. 100 OF 1983) OR THE
CONSTITUTION OF THE REPUBLIC OF SOUTH AFRICA, 1993 (ACT NO. 200 OF 1993) (“THE INTERIM CONSTITUTION) AND OR

b) WHO IS A WOMAN, AND/OR
¢) WHOHAS DISABILITY

42 WITH THE UNDERSTANDING THAT ANY PERSON WHO RECEIVED SOUTH AFRICAN CITIZENSHIP ON OR BEFORE THE
INTRODUCTION OF THE INTERIM CONSTITUTION, WILL NOT BE DEEMED TO BE HDI.

4.3 ANY REFERENCE TO WORDS “BID” OR “BIDDER” HEREIN AND/OR IN ANY OTHER DOCUMENTATION SHALL BE CONSTRUED TO HAVE
THE SAME MEANING AS THE WORDS “TENDER” OR “TENDERER".

4.4 “AWOMAN" REFERS TO A FEMALE PERSON WHO IS A SOUTH AFRICAN CITIZEN

4.5 “DISABILITY” REFERS TO A PERSON WITH A PERMANENT PHYSICAL DISABILITY, MENTAL DISABILITY, AWARENESS DISABILITY,
WHICH LEADS TO CONFINEMENT OR DISABILITY, OR THE INABILITY TO PERFORM BODILY FUNCTIONS IN THE MANNER OR WITHIN
THE CAPACITY OF A NORMAL PERSON.

4.6 “HDI EQUITY OWNERSHIP" REFERS TO THE PERCENTAGE OF A PARTNERSHIP OR BUSINESS THAT S OWNED BY INDIVIDUALS, OR
IN THE CASE OF A COMPANY, THE PERCENTAGE OF SHARES WHICH IS OWNED BY INDIVIDUALS WHO ARE ACTIVELY INVOLVED
IN THE MANAGEMENT DECISIONS AND DAY TO DAY OPERATIONAL ACTIVITIES OF THE COMPANY OR BUSINESS AND WHO
EXERCISES CONTROL IN THE BUSINESS IN RELATION TO THEIR OWNERSHIP AT THE CLOSE OF TENDER. WHERE INDIVIDUALS
ARE NOT ACTIVELY INVOLVED IN THE MANAGEMENT AND DAY TO DAY OPERATIONAL ACTIVITIES OF THE BUSINESS AND WHO
DOES NOT EXERCISE CONTROL IN RELATION TO THE PERCENTAGE OF THEIR OWNERSHIP, EQUITY OWNERSHIP POINTS CANNOT
BE AWARDED.

47 “BLACK PEQOPLE" IS A GENERIC TERM WHICH MEANS AFRICANS, COLOUREDS AND INDIANS WHO ARE CITIZENS OF THE RSA BY
BIRTH OR DESCENT OR BY NATURALISATION BEFORE 27 APRIL 1994 OR AFTER.

4.8 “SMALL ENTERPRISE” MEANS A SEPARATE AND DISTINCT BUSINESS ENTITY, TOGETHER WITH ITS BRANCHES OR SUBSIDIARIES,
IF ANY, INCLUDING COOPERATIVE ENTERPRISES, MANAGED BY ONE OWNER OR MORE PREDOMINANTLY CARRIED ON IN ANY
SECTOR OR SUBSECTOR OF THE ECONOMY.

4.9 “YOUTH’ IS A GENERIC TERM WHICH MEANS PERSONS BETWEEN 14 TO 35 YEARS OF AGE.

4,10 “EXEMPTED MICRO ENTERPRISE (EME)” IN TERMS OF THE GENERIC CODES OF GOOD PRACTICE, IT REFERS TO AN ENTERPRISE
WITH AN ANNUAL TOTAL REVENUE OF R 10 MILLION OR LESS.

4.11 “QUALIFYING SMALL ENTERPRISE (QSE)” IN TERMS OF THE GENERIC CODES OF GOOD PRACTICE, IT REFERS TO AN ENTERPRISE
WITH AN ANNUAL TOTAL REVENUE OF BETWEEN R 10 MILLION AND R 50 MILLION

4.12 “SPECIFIC GOALS "REFERS TO CONTRACTING WITH PERSONS, OR CATEGORIES OF PERSONS, HISTORICALLY DISADVANTAGED
BY UNFAIR DISCRIMINATION ON THE BASIS OF RACE, GENDER OR DISABILITY AND IMPLEMENTING PROGRAMME AS PUBLISHED
IN THE GOVERNMENT GAZETTE NO. 16085 DATED 23 NOVEMBER 1994,
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4.1380 /20 PREFERENCE POINT SYSTEM
TENDERERS WILL BE AWARDED POINTS AS FOLLOWS:

a) TENDER PRICE ; 80 POINTS

b) WOMEN OWNERSHIP : 06 POINTS

c) BLACK OWNERSHIP : 12 POINTS SPECIFIC GOALS - MAXIMUM OF 20 POINTS
d) SMME'S (EME OR QSE) 02 POINTS

TOTAL 100 POINTS

4.14 THE POINTS SCORED FOR SPECIFIC GOALS WILL BE ADDED TO THE POINTS SCORED FOR PRICE AND THE TOTAL MUST BE
ROUNDED OFF TO THE NEAREST 2 DECIMAL PLACES

415 TENDER PRICE
THE FOLLOWING FORMULA WILL BE USED TO CALCULATE THE POINTS OUT OF 80 FOR PRICE IN RESPECT OF TENDER WITH A

RAND VALUE NOT EXCEEDING R 50 MILLION (INCLUSIVE OF ALL APPLICABLE TAXES). THE LOWEST ACCEPTABLE TENDER MUST
SCORE 80 POINTS FOR PRICE, AND OTHER TENDERS WHICH ARE HIGH IN PRICE MUST SCORE FEWER POINTS , ON PRO RATA
BASIS.

Pt — Pmin
Ps =80 (1 -_— )
Pmin
WHERE -
PS = POINTS SCORED (AWARDED) FOR PRICE OF TENDER UNDER CONSIDERATION
PT = PRICE OF TENDER UNDER CONSIDERATION; AND
PMIN = PRICE OF THE LOWEST ACCEPTABLE TENDER
4.16 SPECIFIC GOALS

4.16.1 % OWNED BY PEOPLE WHO ARE WOMEN (WO)

A MAXIMUM OF SIX (06) POINTS WILL BE AWARDED TO A TENDERER WHO IS A WOMAN. EQUITY OWNERSHIP FOR WOMEN WILL BE
DETERMINED BY THE % OF THE ENTERPRISE OWNED BY SUCH A PERSON OR BY THE % OF SHARES OWNED BY MEMBER/S WHO ARE

| ACTIVELY INVOLVED IN THE DAY TO DAY MANAGEMENT OF THE COMPANY OR ENTERPRISE.

% OF ENTERPRISE OWNED BY WOMEN---------- %

THUS, POINTS AWARDED: 6 X %1‘:)"00 =

PROOF OF OWNERSHIP MUST BE ATTACHED IN THE FORM OF:

CERTIFIED COPY OF THE FOUNDING DOCUMENTATION OF THE COMPANY WITH WHICH THE OWNERSHIP 1S LISTED
CERTIFIED COPY OF THE ID-DOCUMENT (S) OF THE WOMA(E)N

CERTIFIED DECLARATION

LATEST CENTRAL SUPPLIER DATABASE (CSD) REPORT OF WHICH OWNERSHIP OF THE WOMAN IS LISTED

4.16.2 % OWNED BY BLACK PEOPLE (BO)

soze

A MAXIMUM OF TWELVE (12) POINTS WILL BE AWARDED TO A TENDERER WHO IS A BLACK AND DID NOT HAVE VOTING RIGHTS
ACCORDING TO THE DEFINITION OF AN HDI. EQUITY OWNERSHIP FOR BLACKS WILL BE DETERMINED BY THE % OF THE ENTERPRISE
OWNED BY SUCH A PERSON OR BY THE % OF SHARES OWNED BY MEMBERS WHO ARE ACTIVELY INVOLVED IN THE DAY TO DAY
ACTIVITIES OF THE COMPANY OR ENTERPRISE.

% OF ENTERPRISE OWNED BY BLACK PERSON(S) WHO DID NOT HAVE VOTING RIGHTS.................. %

Q,
THUS, POINTS AWARDED: 12 X /;:: = |
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PROOF OF OWNERSHIP MUST BE ATTACHED IN THE FORM OF:

a) CERTIFIED DECLARATION AND COPY OF ID DOCUMENT.
b) CERTIFIED COPY OF THE FOUNDING DOCUMENTATION ON THE COMPANY WITH WHICH THE OWNERSHIP IS LISTED
¢) LATEST CSD REPORT WITH BLACKS AS SHAREHOLDERS/DIRECTORS OF THE COMPANY

4.17 SMALL,MEDIUM AND MICRO ENTERPRISES (SMME’S)

A MAXIMUM OF TWO (2) POINTS WILL BE AWARDED TO A TENDERER WHO IS CLASSIFIED AS SMME
IS THE COMPANY CLASSIFIED AS EME OR QSE?

YES = 2POINTS Lj

NO = 0 POINT )

PROOF OF DOCUMENTATION MUST BE ATTACHED IN THE FORM OF:

a) SWORN AFFIDAVID THAT IS VALID FOR A PERIOD OF 12 MONTHS FROM THE DATE SIGNED BY THE COMMISSIONER.

418 THE DEPARTMENT CAN ONLY AWARD POINTS PROVIDED SUFFICIENT INFORMATION AND REQUIRED DOCUMENTS ARE
CORRECTLY COMPLETED AND RETURNED WITH THE PROPOSALS IN LINE WITH LIST OF RETURNABLE DOCUMENTS ON
PARAGRAPH THREE (3) ABOVE. POINTS OBTAINED FOR PRICE SHOULD BE ADDED TO POINTS OBTAINED FOR SPECIFIC GOALS.

4.19 TENDER MUST BE AWARDED TO THE TENDERER SCORING THE HIGHEST POINTS. HOWEVER, A CONTRACT MAY BE AWARDED TO
A TENDERER THAT DID NOT SCORE THE HIGHEST POINTS ONLY IN ACCORDANCE WITH SECTION 2 (1)(F) OF THE PPPFA 05 OF
2000.

5 CRITERIA FOR BREAKING DEADLOCK IN SCORING

a) IF TWO OR MORE OF THE TENDERERS HAVE SCORED EQUAL TOTAL NUMBER OF POINTS, THE CONTRACT WILL BE AWARDED TO THE
TENDERER THAT SCORED THE HIGHEST POINTS FOR SPECIFIC GOALS; |

|
b) IF TWO OR MORE TENDERES SCORE EQUAL TOTAL NUMBER OF POINTS IN ALL RESPECTS, THE AWARD WILL BE DECIDED BY THE DRAWING |
OF LOTS

6. DELIVERIES

a. ALL DELIVERIES MAY BE ACCOMPANIED BY A DELIVERY NOTE OR AN INVOICE OF AN OFFICIAL PURCHASE ORDER NUMBER AGAINST
WHICH THE DELIVERY HAS BEEN AFFECTED

b. DELIVERIES NOT COMPLYING WITH THE PURCHASE ORDER FORM MAY BE RETURNED TO THE SUPPLIER(S) AT THE SUPPLIER'S
EXPENSE.THE DEPARTMENT WILL NOT BE LIABLE FOR PAYMENT OF INCORRECTLY DELIVERED GOODS OR SERVICE

¢. BIDDERS SHOULD INDICATE THE PLANNED DELIVERY PERIOD (IN DAYS) FROM THE DATE AN ORDER IS ISSUED

7. POPIA DISCLAIMER

7.1 COMPLIANCE WITH PERSONAL INFORMATION ACT, 4 OF 2013

PERSONAL INFORMATION SHARED WITH THE DEPARTMENT OF TOURISM (DEPARTMENT) SHALL BE TREATED WITH CONFIDENTIALITY
AND IN COMPLIANCE WITH THE PROTECTION OF PERSONAL INFORMATION ACT, 4 OF 2013 (POPIA) AND OTHER APPLICABLE LAWS.,
FOR PURPOSES OF THIS DISCLAIMER, “PERSONAL INFORMATION” SHALL BE DEFINED AS DETAILED IN THE PROMOTION OF ACCESS
TO INFORMATION ACT, ACT 2 OF 2000 (PAIA) AND POPIA, AND “PROCESSING” AND “FURTHER PROCESSING” SHALL BE READ,
INTERPRETED AND UNDERSTOOD AS DETAILED AND DEFINED IN POPIA.

7.2 CONSENT TO PROCESSING AND FURTHER PROCESSING OF PERSONAL INFORMATION

THE DEPARTMENT MAY PROCESS AND FURTHER PROCESS RECEIVED PERSONAL INFORMATION, INTERNALLY OR EXTERNALLY, IN
THE EXECUTION OF ITS MANDATE AND/OR AS REQUIRED BY LAW. THE DEPARTMENT MAY SHARE PERSONAL INFORMATION WITH TS
SERVICE PROVIDERS, AGENTS, CONTRACTORS, LEGAL AND OTHER PROFESSIONAL ADVISORS AUTHORISED TO PROCESS THIS
INFORMATION. THE DEPARTMENT MAY THUS PLACE RECEIVED PERSONAL INFORMATION IN THE PUBLIC DOMAIN DUE TO THE
NATURE AND REQUIREMENTS OF ITS WORK.

7.3 FURTHER PROCESSING OF PERSONAL INFORMATION ,
YOU FURTHER GRANT THE DEPARTMENT EXPRESS AND/OR IMPLIED PERMISSION TO FURTHER PROCESS RECEIVED PERSONAL
INFORMATION AND PLACE IT IN THE PUBLIC DOMAIN, IN THE EXECUTION OF ITS MANDATE AND STATUTORY OBLIGATIONS.

1.4 DUTY OF CARE

THE DEPARTMENT VALUES YOUR PRIVACY AND SHALL TAKE ALL REASONABLE MEASURES TO PROTECT RECEIVED PERSONAL
INFORMATION.
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7.5 EXEMPTION FROM LIABILITY
THE DEPARTMENT (INCLUDING ITS OFFICIALS AND/OR EMPLOYEES) ACCEPTS NO LIABILITY WHATSOEVER, FOR ANY LOSS, DAMAGE
(WHETHER DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL) AND/OR EXPENSES OF ANY NATURE WHATSOEVER WHICH MAY ARISE
| AS A RESULT OF, OR WHICH MAY BE ATTRIBUTABLE DIRECTLY OR INDIRECTLY, FROM INFORMATION MADE AVAILABLE HEREIN, OR
| ACTIONS OR TRANSACTIONS RESULTING THEREFROM

NO | SCOPE OF WORK (DESCRIPTION SERVICES OR GOQODS) QUANTITY AMOUNT

Conduct universal accessibility (UA) audits/assessments of tourism attractions,
activities and services within the selected attractions in 9 provinces, taking into
consideration all three (3) categories of UA namely; Vision, Communication and
Mobility (VCM). The service provider will develop a detailed report of gaps,
recommended interventions, designs plans for the recommended interventions,
provide costing for the plans and get plans approved by the relevant authority/ties
where applicable. (Qualified Architecture) The selected tourism attractions in the
hine provinces are listed below;

> Mkambathi Nature Reserve, Eastern Cape
Willem Pretorius Resort/Reserve, Free State Province

Freedom Park (TBC), Gauteng Province

Ithala Game Reserve in Lousberg, Kwa Zulu Natal Province

Phiphidi Falls, Limpopo Province
Pinnacle Rock , Mpumalanga Province
Wits and Nature Reserve, Northern Cape Province

Christiana All Seasons Resort, North West Province

Y Vv ¥ Vv VYV VY V VY

The Castle of Good Hope in Cape Town, Western Cape

BACKGROUND

The Department of Tourism (DT) identified Universal Access in Tourism as an important
initiative to enhance South Africa’s competitiveness, in line with the desire to be one of the
Top 20 tourism destinations by 2020.

A high-level survey was conducted by DT in consultation with Provincial Tourism
Departments and entities managing government owned provincial parks. DT also came into
agreement with the City of Cape Town and eThekwini Municipality to implement the
Framework for Universal Access in a City Destination. The two cities, Cape Town and
Durban appointed service providers who conducted UA audits in public tourism businesses
such as attractions, transportation and other places of interest except for accommodation.
To facilitate the assessment of accommodation facilities in both cities, DT approached the
Tourism Grading Council of South Africa (TGCSA) due to their expertise to utilize their
accredited assessors to assess accommodation establishments in Cape Town and Durban
for UA compliance.

The above-mentioned initiatives ended with the following common conclusions;
o There is lack of awareness on UA in general but more so on the technical
know how |
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« Training for staff on how to serve people with special needs has not been |
done

e There isfare no criteria available to assess other offerings besides
accommodation for UA

o There is a concern around capacity and budgets fo implement UA.

DT in the year 2015/16 developed a UA Training Programme with expert contribution of the
National Council for People with Physical Disabiliies of South Africa. The programme
focused on behaviour and attitude changes and how people with special needs should be
treated. The recommendation from the training sessions was the need for an accredited
programme to develop the capacity for establishments to conduct training internally.

In the 2016/17 and 2017/18 financial years, DT prioritised UA audits, audits were conducted
at selected government owned provincial parks in nine (9) Provinces to assess whether the
parks are UA compliant. UA audits were conducted in 9 parks in 9 provinces namely;
Gariep Nature Reserve, Free State Province

Blyde River Canyon, Mpumalanga Province

Dwesa Nature Reserve, Eastern Cape Province

Hilltop Resort, KwaZulu-Natal Province

Cederberg Wilderness, Western Cape Province

Lekgalametse Nature Reserve, Limpopo Province

Pilanesberg Nature Reserve, North West Province

Suikerbosrand Nature Reserve, Gauteng Province and

Goegap Nature Reserve, Northern Cape Province

The audits resulted in detailed reports that highlight gaps, recommend interventions and
estimate the cost of implementing the interventions. The Directorate: Responsible Tourism
consulted with the entities managing government owned provincial parks to present the
report and discuss the implementation of the recommended interventions, associated cost
and commitment to contribute towards the cost. In the 2017/18-year, staff from the above-
mentioned parks were trained on Universal Accessibility.

Dwesa Nature Reserve, Eastern Cape Province and Hilltop Resort, KwaZulu-Natal
Province are nearly finished and department is currently occupied with Blyde River Canyon,
Mpumalanga. The remainder/foliowing has yet to be implemented (Pilanesberg, North
West, Legalametse, Limpopo, Goegap, Northern Cape, Suikerbosrand, Gauteng and
Algeria Cederberg Wilderness Western Cape). Due to a lack of funds, the decision was
made to postpone implementation.

e OBJECTIVES

The department is committed in supporting the implementation of Universal Accessibility at
selected tourism attractions across the country. In order to determine the level of UA
compliance at the at selected tourism attractions, audits/assessments/evaluations need to
be conducted. These audits will investigate gaps and determine interventions to fill in the
gaps. The unit Responsible Tourism, continues to advocate for UA in tourism through
various organised platforms within the department and stakeholder identified groups.

¢ PURPOSE OF THE PROJECT AND DELIVERABLES
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> Purpose
To appoint an experienced service provider to conduct UA audits of tourism attractions,
activities and services within the selected aftractions in 9 provinces, taking into
consideration all three (3) categories of UA namely; Vision, Communication and Mobility
(VCM). The service provider will develop a detailed report of gaps, recommended
interventions, designs plans for the recommended interventions, provide costing for the
plans and get plans approved by the relevant authority/ties where applicable. (Qualified
Architecture)

> Project Deliverables
The deliverables are outlined below:

%+ Developing a project plan outlining activity pertaining to the implementation of the
project
« Conducting audits at 9 selected tourism attractions in 9 provinces as listed above
(1 per province)
+ Design plans for the recommended interventions
++ Obtain approval of plans by/from the relevant authority/ties where applicable
% Determine and provide a cost breakdown of implementing the approved plans
% Develop a detailed report of each attraction outlining the following:
> Outline the current state of access at each attraction and determine
interventions required
> Detailed design of plans for the recommended interventions
» Obtain approval of plans by the relevant authority/ties where applicable
> Determine the cost break down of implementing the approved plans (with the
assistance/consultation) of quantity surveyor.

In 2021/22, the Department of Tourism, in collaboration with the Tourism Grading Council
of South Africa, launched a project to raise awareness and encourage the adoption of
Universal Accessibility standards among accommodation facilities. The project has resulted
in the need for the Department to conduct additional assessments/audits to assist Provinces
in determining the level of accessibility of provincial tourism facilities and encouraging
compliance with UA requirements.

In 2022/23 the Department has committed to conducting assessments/audits for the state
of UA at nine (9) attractions, one (1) in each province. Universal Access (UA) responds to
the United Nations World Tourism Organisation (UNWTO) global code of ethics for tourism
(Article 2.2) which states that: “Tourism activities should respect the equality of men and
women; they should promote human rights and more particularly, the individual rights of the
most vulnerable groups, notable children, the elderly, the handicapped, ethnic minorities
and indigenous people”.

e REQUIREMENTS

Team Composition, Skills and Experience

The successful Service Provider must meet the following requirements:

» Thorough understanding of tourism and related sectors with particular emphasis
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on tourism attractions, activities and services in relation to Universal Access.

The team should comprise of at least the following;
> Project Manager/Team leader with Qualified Architect and Quantity surveyor

design experience of at least 5 years.

> Architect to design plans for the required interventions and have designs

approved where applicable

> Quantity surveyor to cost the implementation of the interventions based on

approved designs (where applicable)

» Sound knowledge of universal accessibility legislation including applicable

regulations;

o TECHNICAL EXPERTISE AND COMPETENCES (should be on the building)
The service provider is expected to demonstrate competence and experience in the
following areas;

> Expertise in universal design and the UA categories (Vision, Communication, and

Mobility). Refer to SANS 10 400 (SABS 04000)
> Project Management, Report Writing and Presentation Skills.

> Various legislative frameworks, policies and standards relating to Universal
Access;

> Conceptual understanding of universal design principles;

» Demonstrate a proven track record of undertaking similar projects.

¢ PROJECT DURATION
It is expected that the appointed service provider should complete the assignment at the
selected 9 government owned provincial tourism atfractions by end of September 2023.

o SUBMISSION REQUIREMENTS
The service provider or consortium firm must demonstrate that they have adequate
experience and skills to undertake the required task. All interested applicants are required
to submit the following:
A detailed proposal including the following:
> The methodology and other processes to be followed in delivering on the
assignment
> Detailed proposal(s) should highlight the understanding of the programme
context and assignment.
» Experience, background and track record in similar type of work including
referee(s)
» A project management plan
> A company Profile and the Curriculum Vitae of the staff who will be available
for the duration of the project.

A detailed financial proposal that includes a budget breakdown
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TOTAL PRICE EXCLUDING VAT

VAT@ 15 % (ONLY IF THE BIDDER/SUPPLIER IS REGISTERED FOR VAT)

GRAND TOTAL INCLUDING VAT ( TOTAL BID OR RFQ PRICE)

NB: FAILURE TO SUBMIT DULY COMPLETED FORMS AND SIGNED AUTHORISATION DECLARATION, WITH THE REQUIRED ANNEXURE(S), IN ACCORDANCE
WITH THE ABOVE PROVISIONS MAY INVALIDATE THE BID FOR SUCH GOODS OR SERVICES OFFERED.

BEKITHEMBALANGANLIBALELE
DESIGNATION: NSIBLE TOURISM

DATE: /F/0//22
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