INVITATION TO BID

_SASSA APPOINTMENT OF VENDORS FOR THE REDEMPTION OF VOUCHERS FOR

SASSA NORTH WEST REGION FOR THE PEREOD OF THREE {03) YEARS

PROPOSALS MUST BE DEPOSITED !N THE BID BOX SITUATED AT

e SASSA House Master Centre
18t Street Induet_rial Site
. Mahikeng '
2745
ADVERTIS]NG DATE: 15 June 2022
CLOSING DATE: 28 June 2022
TIME © 1 11:00 '

TECHN]CAL ENQUIRIES CAN BE DIRECTED TO

R CONTACT PERSON = - Ms Mando Maamo .
| _coumcr NUMBER : 0183973388

SUPPLY CHAIN MANANAGEMENT ENQUIRIES CAN BE DIRECTED TO:

CONTACT PERSON : Mr Muzi Mdlalose
CONTACT N_UMBER : 018 397 3341

Stamp QOut Social Grants Fraud and Corruption
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PART A

INVITATION TO BID

SBD1

| Y0U ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIG ENTTTY)

[ BID NUMBER:_| SASSA02-22.GA-NW_| CLOSING DATE28 June 2022 [ CLOSING TME: | 11:00
s APPOlNTMENT OF VEND‘DRS FOR THE REDEMPTEON OF VOL CHERS FOR SASSA NORTH WEST REG'ON FOR THE PERIOD
' '3Efﬁ53f’ﬁﬂ$ﬁ | ENTSIIA\’ BEQEPQQTED TWTAEBID BOXBITBATEQAT fSTREfT ﬂBDﬂESS)

SASSA Housa !n'léster Centre, 1st Street Industrial Slte, Mahiken _g 2745 :

ECHNICAL ENQUIR

IDDING PROCEDURE ENQUIRIES MAY BE DIRECTED T

| CONTACT PERSON -

‘Ms M Maahlo

CERTIFICATE

_ORDER TO QU
ARE YOU THE.
ACCREDITED -
REPRESENTATIVE IN
SOUTH AFRICA FOR
THE GOODS
JSERVICES /WORKS

[ves [Ono

[IF YES ENCLOSE PROCF]

| CONTACT PERSON - | MR Muzi Mdlalose _
: TELEPHONENUMBER 0133973341 ‘| TELEPHONE NUMBER "1 018 397 3358
FACSIMILE NUMBER FACSIMILE NUMBER o -
' EMAILADDRESS_ : Muzlmd@sassagov.za' E-MAIL ADDRESS MandoM@sassa.gov.za
- SUPPL _EIHFGRHAHBH?
NAMEOF BIDDER ]
POSTALADDRESS B
| STREET ADDRESS :
TELEPHONE NUMBER | CODE ! '[NUMBER |
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE ] | NUMBER |
E-MAIL ADDRESS '
VAT REGISTRATION _
-} NUMBER - R :
: SUPPUER.. AT . | CENTRAL . -
. COMPL!ANCE.;-' ] COMPLIANCE OR' | SUPPLIER
: STATUS SYSTEM PIN A DATABASE o
BBBEE STATUS TICK APPLiCABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
LEVEL VERIFICATION AFEIDAVIT

ARE YOU A FOREIGN BASED
SUPPLIER FOR THE GOODS
[SERVICES IWORKS OFFERED?

F]ves

[IF YES, ANSWER THE
QUESTIONNAIRE BELOW |

F'OFF_E_RED?

1S THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?
DOES THE ENTITY HAVE A BRANCH IN THE RSA?

DOES THE ENTITY HAVE A PERMANENT ESTABL}SHMENT [N THE RSA?
DOES THE ENTITY HAVE ANY SOURCE OF INGOME IN THE RSA?

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?
IF THE ANSWER 1S “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

0 ves [no
O Yes [ no
O ves [jno

0 ¥es [OIno

O ves [ONo




1.~ BiD SUBMISSION: - L
. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORREGT ADDRESS I_ATE BIDS WILL NOT BE ACCEPTED FOR
- CONSIDERATION.

1.2,

1.3.

14,

22

2.3

24
25

26

2.7

 TAXCOMPLIANCE REQUIREMENTS
21

SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

ALL BIDS MUST BE SUBMITTED ONTHE OFFICIAL FORMS PROVIDED—-(NOT T0 BE RE-?YPED) ORINTHE MANNER PRESCRIBED IN
THE BID DOCUMENT :

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2900 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IFAPPLICABLE ANY OTHER SPEC!AL

- CONDITIONS OF CONTRACT.
THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL N AND SIGN A WRITTEN COMTRACT FORM (SBD?)

BIDDERS MUST. ENSURE COMPLIANCE WITH THEIR TAX OSLIGATIONS
BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIEICATION NUMBER (PiN} ISSUED BY SARS TO ENABI_E THE

'ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS. GOVZA :

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

INBIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
€S8 CERTIEICATE [PIN/CSD I\EUIVEBER

WHERE NO TCSPIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD) A CSD
NUMBER MUST BE PROVIDED.

NO.BIDS WitL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHOC ARE
PERSONS IN THE SERVICE OF THE STATE OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE

. STATE" :

NB FAILURE TO PROVIDE I OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID

SIGNATUREOFBIDDER R S S

CAPACITY UNDERWHICH THISBID IS SIGNED: i
{Proof of authority must be submitted e.g. company resolution)

DATE:; e Y TSP




SBD 3.1

PRICING SCHEDULE — FIRM PRICES
(PURCHASES)

NOTE: ~ ONLY FIRM PRICES WILL BE ACCEPTED NON-FIRM PRICES (INCLUDING PRICES
_ SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL. NOT BE CONS?DERED

~ IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

PO!NT
Name of bidder......... ... Bid MUMDET. .. ..co oot
Ciosihg Time 11:00 - - - Closingdate...................

OFFER TO BE VALID FOR.. 60 DAYS FROM THE CLOSiNG DATE OF BiD

TTEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
'NO. _ o ** (ALL APPLICABLE TAXES INCLUDED)

- Required by:

_-. At

- Brand and mode!

- Country of origin PR

- boes the offér comply with the specification(s)? *YES/NO

- _ If not fo .spe.cification, indicate deviation(s)

- Period required for delivery

' *Delivery: Firm/not firm

- Delivery basis

Note: All deiiver.y' Costs must be included in the bid price, for delivery at the prescribed destination.
" "all applicable taxes” includes. value- added tax, pay as you earn, income tax, unemployment

insurance fund contributions and skills development levies.

*Delete if not applicabte



STANDARD BIDDING DOCUMENT (SBD) 4

 BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

141 Any person (naturai or junstic) may make an offer or offers in terms of this
' mVItatron to bid. in line with the prmcrpies of transparency, accountabliity.
: rmpartlallty| and ethtcs as enshrined in the Const;tutlon of the Repubhc of
South Afﬂce and further expressed in various pleces of |eg;s|atron it is
required for the bldder to make this declaratron in respect of the deta:ts

' requ;red hereunder
1.2 Where a person/s are hsted in the Regrster for Tender Defaulters and/or.
the Llst of Restrlcted Suppliers, that person will automatlcaliy be

drsquahﬁed from the bid process.
- 2.BIDDER'S DECLARATION

2.1 Isthe bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES /NO

211 Ifso, furnish particulars of the names, individual identity numbers,
and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any

person having a controlling interest in the enterprise, in table below.

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or to direct the
course and decisions of the enterprise,

Stamp out social grants fraud and corruption
Call 0800 66 10 11 /0800 701 701



e
a?&f:‘-
/] l““

Sassad

STANDARD BIDDING DOCUMENT (SBD) 4

Full Name

Identity Number

Name of State institution

Stamp out social grants fraud and corruption
Cal 0800 60 10 1170800 701 701



STANDARD BIDDING DOCUMENT (SBD) 4

2.2 Do you, or any person connected with the bidder, have a relationship with
B any person who is employed by the procurnng institution?  YESINO
221 If S0, furnlsh particulars;

" 2.3 Does the bidder or any of Ete directors ltrustees / shafeholders /members/
. partners or any person hav:ng a controilmg interest in the enterprise have
any interest in any other retated enterprise whether or not they are bidding

for this contract? YES/NO

231 If so, furnish particulars:

3. DECLARATION

[, the under&gned (name) .......................................................... in
submitting the accompanying bid, do hereby make the foEIowmg statements that
| certlfy to be true and complete in every respect:

3.1 | have read and | understand the contents of thts dusclosure

3.2 lunderstand that the accompanying bid will be disqualified if this disclosure

is found not to be true and complete in every respect;

Stamp out social grants fraud and corruption
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STANDARD BIDDING DOCUMENT (SBD) 4

3.3 The bidder has arrived at the accompanymg bid independently from, and
wrthout consultatron communrcation agreement or arrangement with any
competztor.__ However, communication between partners in a joint venture or

' cone_ortiumz will not be construed as collusive bidding.

3.4 :in addatlon there have been no consultatlons communlcatlons
agreements or arrangements wnth any competltor regardlng the quality,
quantlty, spec:frcanons pnces tncludtng methods factors or formulas used
to calculate pnces market allocatfon the !ntentlon or deClSIOﬂ to subm;t or
not to submit the bid, bidding with the mtentron ot to win the bid and
conditions or delivery particulars of the products or services to which this

bid invitation relates.

3.5 The terms of the accompanymg bid have not been and will not be,
j-dlsclosed by the bidder dlrectly or mdlrectly, S (oF any competitor prlorto the_
B -date and tlme of the off cial bsd openmg or of the awarclmg of the contract |

36 There have been no consulta’oons commumcatlons agreements or
arrangements made by the bldder W|th any offlczal of the procurlng.
_mstttuhon in relatlon to this procurement process prior to and during the
blddmg process except to provude clarsficatron on the bid submstted where
sO requlred by the 1nst1tutlon and the btdder was not involved in the
draftmg of the specrflcatlons or terms of reference for this b|d

3.7 | am aware that, in addition and without prejudice to any other remedy
prowded to combat any restrictive practlces related to bids and contracts,
bids that are susplmous will be reportecl to the Competltlon Commrssron for

2 Joint venture or Consortium means an association of persons for the
purpoese of comblnlng their expertise, property, capital, efforts,
skill and kaowledge in an activity for the execution of a contract.
Stamp out social grants fraud and corruption
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STANDARD BIDDING DOCUMENT (SBD) 4
investigation and possible imposition of administrative penalties in terms of

section 59 of the Competition Act No 89 of 1998 and or may be reported to
the Natlonal Prosecuting Authorlty (NPA) for criminal mvestlgatton andor’
may be restricted from conductlng busmess with the public sector for a
period not exceeding ten (10) years in terms of the Prevention and
Combating of Corrupt Activities Act No 12 of 2004 or any other applscable

' '{eg:slatlon

| CERTIFY THAT THE INFORMATION FURN!SHED IN PARAGRAPHS
1,2and 3 AﬁOVE IS CORRECT

¥ _ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Signature , Date

Position Name of bidder

Stamp out social grants fraud and corruption
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Sassa
SBD 6.1

PREFERENCE POINTS CLAIM FORM

This preference form must form part of all bids invited. it contains general information and
serves as a claim form for preference points for Broad- Based Black Economic Empowerment
(B-BBEE) Status Leve! of Contnbutron :

NB: BEFORE COMPLETING THIS FORM BIDDERS MUST STUDY THE GENERAL
- ‘CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE ACT : _ :

1. GENERAL CONDITIONS :
1.1 The followmg preference pomt systems are appllcab%e to all bids:

. The 80/20 system for requirements wrth a Rand value of up to RSO 000 000 (all
. ~applicable taxes included). . |
"a) The value of this bid is estimated to not exceed R50 000 000 (all applrcable taxes
included) and therefore the 80/20 preference po:nt system shall be applicable.

b) The 80/20 preference pomt system will be appllcable tq this tender.
1.2 Points for this bid shall be awarded for

{a) Price; and

(b) B- BBEE Status Level of Contrlbutor
1.3 _T_he.__ mmum pomts for is bi are allocated as follo

' B—BBEE STATUS LEVEL OF CONTR!BUTOR

Total points for Price and B-BBEE must not
exceed

1.4 Fallure on the part of a bldder to submit proof of B BBEE Status level of contnbutor
together with the bid, will be interpreted to mean that preference points for B-BBEE status
level of contnbution are not claimed.

15 The purchaser reserves the nght to require of a bldder either before a bid is adjudicated
or at any time subsequently, to substantiate any claim in regard to preferences, in any
manner required by the purchaser

2, DEFIN]TIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section
1 of the Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms
of a code of good practice on black economic empowerment, issued in terms of section
9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or sti'pu!ated form in response to an
invitation by an organ of state for the provision of goods or services, through price
quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowenﬁent Act” means the Broad-Based Black
Economic Empowerment Act, 2003 (Act No. 53 of 2003),

Stamp out social grants fraud and corruption
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(e} “EME” means an Exempted Micro Enterprise in terms of a code of good pract;ce on
black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents. :

2

(@) “przce" mciudes all applicable taxes less all uncondlt;onal dlscounts

(h) “proof of B- BBEE status level of contrlbutor” means:
1) B BBEE Status level certificate |ssued by an authonzed body or persom;
2) A sworn affidavit as prescribed by the B- BBEE Codes of Good Practice;
-3) Any other requn'ement prescrtbed in terms of the B-BBEE Act,

(i) “QSE” means a quatn‘y;ng small business enterprlse in terms of a code of good
" practice on black economic empowerment issued in terms of section 9 {1) of the
Broad Based Black Economlc Empowerment Act .

)] “rand value" rﬁeans the total estrmated va}ue ofa contract in Rand caiculated at the
t:me of bid invitation, and mciudes all appEtcabEe taxes; : '

POINTS AWARDED FOR PR:CE
THE 80/20 OR 90]10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 points is allocated for price on the following basis:

80/20 ‘ or 9010
Pt—P : : Pt—P mi

-Psnso(z—-‘-——"-‘-f-’-’--),or . Ps_=90(1~-;———-—’,‘3-5-’—'-—~)
Co Pmin S . o Pain

Where - N : S . L

Ps = Poants scored for pnce of bld under consnderat;on

Pt = Pnce of bid under consideration

Pmin =

3.2
3.3

Where

Price of lowest acceptable bid

DISPOSAL OF STATE ASSETS AND INCOME-GENERATING PROCUREMENT
POINTS AWARDED FOR PRICE '

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt-pP Pt-P
Ps =80 (1+222) or Ps=90(1+22)
Pmax Pmax
™~
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmax = Price of highest acceptable bid
Page 2of 5
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4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

4.1 In terms of paragraphs 5.2 and 6.2 of the Addendum to the SASSA Supply Chain
Management Policy, preference points must be awarded to a bidder for attamlng the B-
BBEE status Ieva! of contnbution in accordance W|th the table below: .- oo .

B-BBEE Status Level of Number of points Number of points

Contributor (90/10 system}) (80/20 system)
2 9 18
3 6 14
4 5 12
5 4 8
6 3 6
7 2 4
8 -1 2
Non-compliant 0 0
contributor
BID DECLARATION
5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the foIIowmg
8. s -BBEE STATUS LEVELOFCONTRIBUTORCLA!MED IN TERMS OF PARAGRAPHS
--_';_'-14AND31 e s - _ _
6.1 B BBEE Status Levef of Contnbutor : o= .' ........ (max:mum of 10 or 20 pomts}

(Pomts claimed in respect of paragraph 6. 1 must be in accordance with the table
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status
Ievei of contnbutor .

7. suB- CONTRACTING
7.1 Wil any portion of the contract be sub-contracted?
(Tick applicable box)

|YES| 1 NO | |

7.1.1 If yes, indicate:

i) What - percentage of the contract will be
subcontracted.......................... %

i) The name of the SUb-CONIACION. ... e e

i) The B-BBEE status level of the sub-contractor...................cooco

iv) Whether the sub-contractor is an EME or QSE

(Tick applicable box
YES | | NO-

v) Specify, by ticking the appropriate box, if sub-contracting with an enterprise in terms
of the SASSA's Terms of Reference ( TOR) or Specification:

[ Designated Group: An EME or QSE which is at last 51%owned | EME | QSE |

Page Jof 5
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by: y

Black people

Black people who are youth
Black people who are women
Black people with disabilities
Black people living in rural or underdeveloped areas or townships
Cooperative owned by black people
Black people who are military veterans

; OR
Any EME :
Any QSE

8'. DECLARATION WITH REGARD TO COMPANYIF;RM
81 Name of companyfﬂrm ......... e SUTURUUPRU

_8.2 _ VAT regzstratlon number ...... e e
83 : Company reglstratlon number | '

‘84  TYPE OF COMPANYI FIRM

Partnersmpfdomt Venture ! Consort;um
One person business/sole propriety
Close corporation

Company

{Pty) Limited

: FTICK APPLICABLE Box]

; ._ 85 B DESCRIBE PRINCEPAL BUSINESS AC?‘IVITIES

oDooo

8.6 COMPANY CI_.ASSIF%CATION

] Manufacturer
0 Supplier
0 Professional service provider
Other service providers, e.g. transporter, etc.
FTICK APPLICABLE BOX]
87 Total number of years the companyfﬂrm has been InbusINess: ...
8.8 l/we, the undersigned, who is / are duly author;sed to do so on behalf of the

company/firm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the
company/ firm for the preference(s) shown and | / we acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as
Page 4 of 5
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indicated in paragraph 1 of this form;

i} In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary proof
to the satisfaction of the purchaser that the claims are correct,

iv) If the B-BBEE status level of cc_:htributor has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fulfilled, the -
. purchaser may, in addition to any other remedy it may have - )

Aa) dlsqualrfy the person from the bidding process

- (b) recover costs, fosses or damages it has |ncurred or suffered as a
- 'result of that persons conduct o :

(c) cancet the contract and ctalm any damages whach it has suffered as
‘a result of having to make Iess favourable arrangements due to such
cancettatton . _ -

() recommend that the b:dder or contractor its sharehoiders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
- obtamrng business from any organ of state for a period not exceeding

. 10 years, after the audi a!teram partem (hear the other szde) rule has
been apptted and :

(e) forward the matter for crimmal prosecution.

| wiTNESSES

. o - ' I DATES e
ADDRESS e

Page 50f 8
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Annexure A

GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this documeﬁt is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(ii)  To ensure that clients be familiar with regard to the rights
and obligations of all partles mvolved in domg busmess
_wr:h government B :

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
- bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the pl'OVlSl()nS
in the SCC shall prevail.




TABLE OF CLAUSES

1. Definitions
2. Application
3. General
4. Standards
5. Use of contract documents and mformatlon inspection
6. Patent rights
7. Performance security
8. Inspections, tests and analysis
9. Packmg _
10. Delivery and documents
11. Insurance
12. Transportation
13. Incidental services
14. Spare parts
15. Warranty
16. Payment
17. Prices
18. Contract amendments
19, Asmgnment ' '
-~ 20. * Subcontracts
21. Delays in the suppher s performance
22. Penalties
23. Termination for default
24. Dumping and countervailing duties
25. Force Majeure
26. Termination for insolvency
27. Settlement of disputes
28. Limitation of liability
29. Governing language
30. Applicable law
3L Notices
32. Taxes and duties

33. National Industrial Participation Programme (NIPP)



1. Definitions

General Conditions of Confract

1.1

1.2

1.3

1.4

16

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the recelpt of bldS

“Contract means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the 'p'rice' payable to the supplier under the
contract for the full and proper performance of his contractuak
obhgatlons :

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public offi cial in the
procurement process or m contract execution. :

"Countervailing duties” are 1mposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products 1nternatlonaliy :

: “Country of ongm means the place where the goods were mmed _

B grown or produced or from which the services are supplled Goods are

1.7

i.8

1.9

1.10

1.12

-_produeed when, through manufactunng, processing or substantial and
major assembly ~of components, a commercially recognized new

product results that is substantially different in basic charactenstles or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order,

“Delivery ex stock” means immediate delivery directly from stock
aetually on hand.

“Delivery into consignees store or to his site” means delivered and
unfoaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping” occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the
RSA.

“Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.



1.13

1.14

1.15

“L16

Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and frei ght embargoes

“Fraudulent practlce means a misrepresentation of facts in order to

~influence a procurement process or the execution of a contract to the -

detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bldder of the

benef' ts of free and open competltion

“GCC” m_ean_s the Generai Co_ndmons of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
- that the suppher is reqmred to supply to the purchaser under the
contract. o S :

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are

~ still to be imported (whether by the supplier or his subcontractors) and

117

1.18

1.19

1.20

1.21

1.22

1.23

[.24

1.25

which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supphes covered by the bid will be
manufactured :

“Local content means that pomon of the blddmg price wh:ch is not
included in the 1mported content prov1ded that iocal manufacture does
take piace .

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and mciudes other
related value-addmg activities, :

“Order” means an ofﬁclal wntten order ;ssued for the supply of goods
or works or the rendering of a service.

“Pr0ject site,” where applicable, means the ptaee indicated in bidding
documents. :

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,
such as installation, commissioning, provision of technical assistance,
training, catering, gardening, securify, maintenance and other such

obligations of the supplier covered under the contract.

“Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.



'2. Application

3. General

4, Standards

‘8. Useof
“contract
" documents
and - :
information;
inspection.

6. Patent rights

7. Performance
security

2.1

22

2.3

3.1

32

4.1

3.1

5.2

5.3

5.4

6.1

7.1

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documen{s . e L - e

Where appiicabie, special conditions of contract are also laid down to
cover speciﬁc supplies services or works.

Where such special condmons of contract are in conflict with these
general condmons the specral conditions shall apply.

Unless 0therw1se md:cated in the blddmg documents, the purchaser
shall ‘not be liable for any expense incurred in the preparation and
submission of a bid. Where apphcable a non-refundabie fee for
'documents may be charged S - :

With certain exceptlons, mv;taﬁoris to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and speciﬁcations

The suppl:er shal! not, Wlthout the purchaser $ prior written consent
dxsciose the contragct, or ‘any provision thereof, or any specification,
-plan, drawing, pattern,’ “sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC ciause
5.1 except for purposes of performmg the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so requrred by the purchaser

The suppher shall permlt the purchaser to mspect the suppher s records
relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser,

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC,



8. Inspections,
tests and
analyses

72

7.3

7.4

8.1

8.2

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance securlty shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantee or an rrrevocablc letter of credit issued by a
: reputable bank located in the purchaser’s country or abroad,
acceptable to:the purchaser, in the form provrded in the
bidding - documents or another form acceptable to the
: purchaser; or -
(b) a cashler sor certlﬁed cheque

The performance securlty erl be drscharged by the purchaser and

- returned to the supplier not later than thirty (30) days following the

date of completion of the supplier’s performance obligations under the
coniract, including any warranty obligations, unless otherwise
spe01f' edin SCC : K

All pre-bidding testing will be for the account of the bldder

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on

o completron be subject to inspection, the premises of the bidder or

8.3

8.4

8.5

8.6

8.7

contractor shall be open, at all’ reasonable hours, for: mspect;on bya -
representatlve of the Department or an orgamzatron actmg on behalf of

‘the Department

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testmg authonty concerned, '

If the mspectlons tests and analyses referred to in clauses 8.2 and 83
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services Wﬁich are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with



9, Pacldng

10. Delivery
and decuments

11. Insurance

12. Transportation

13. Incidental
services

8.8

9.1

9.2

supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier. ' : :

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shali prdvide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final

‘destination, as indicated in the contract. The packing shall be

sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit. '

The packing, marking, and-documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent

- instructions ordered by the purchaser. o

10.1

10.2

11.1

12.1

13.1

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a pr'ice other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual
for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of

the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and



14. Spare parts

15. Warranty

13.2
- - the contract price for the goods, shall be agreed upon in-advance by the

14.1

15.1

15.2

153

154

15.5

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up,  operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in

parties and shall not exceed the prevailmg rates charged to other
parties by the supplier for similar services.

As speciﬁed in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertammg to
spare parts manufactured or dlstnbuted by the suppher :

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b} inthe event of termination of production of the spare parts:

(i) Advance notif' cation to the purchaser of the pending
termination, ‘in sufficient time to permit thc purchaser to
procure needed requirements; and

(i)following such termination, furnishing at no cost to the
purchaser, the blueprints, drawmgs and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they

incorporate all recent improvements in design and materials unless
provided otherwise in the contract. -The suppher further. warrants that

all goods supplied under this contract shall have no defect, arising from

* design, materials, or workmanship (except when the design and/or

material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination. :

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever penod concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.



16. Payment 16.1 The method and conditions of payment to be made to the supplier
under this contract shall be specitied in SCC.

16.2 The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obllganons
stiputated in the contract. : : - :

16.3 Payments shall be made promptly by the purchaser but in no case later
than thirty (30) days aﬁer submxss:on of an invoice or ciaxm by the
suppher '

- 164 Payment will be made in Rand unless otherwise stipulated in SCC.

17. Prices 17.1 Prices charged by the supplier for goods delivered and services
' performed under the contract shall not vary from the pnces quoted by
the suppiler in his bid, with the exception of any price adjustments
authorized in SCC or in the purchasers request for bld vahdlty
extens:on as the case may be. . :

18. Contract 18.1 No variation in or modiﬁcation of the terms of the contract shall be

amendments made except by written amendment signed by the parties concerned.

19. Assignment 19.1 The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

20. Subcontracts - 20.1 The suppher shall notify the purchaser in writing of all su’ocontracts

- -awarded under this contracts if not already specified in the bid. Such
E :notlﬁcatlon ‘in"the ongmal bid or later, shall not relieve the suppher
from any lsablhty or oblzganon under the contract

21. Delays in the 21.1 Dellvery of the goods and performance of services shall be made by

supplier’s the supplier in accordance with the time schedule prescribed by the
Pe"fo"f“a““ purchaser in the contract.

21.2 If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

21.3 No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

214 The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the
supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available.




21.5 Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 wnthout the appl:cataon of penaittes

216 Upon any deIay beyond the deilvery penod in the case of a supphes
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract

“and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
enutled to e]alm damages from the suppller

22. Penalties 22.1 Subject to GCC Clause 25 if the suppher falis to deliver any or all of
- the goods or to perform the services within the period(s) specified in
 the contract, the purchaser shall, without prej judice to its other remedies

under the contract, deduct frem the contract price, as a penalty, a sum
calculated on the deh_vered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCCClause 23.

23. Termination 23.1 The purchaser, without prejudice to any other remedy for breach of
for default contract, by written notice of default sent to the suppl:er may
' . _1term1nate thss contract m whole or m part

i (a) | :1f the suppher falls to dellver any or all of the goods wnthm
: - the period(s) specified in the -contract, or . within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

)] if the Supplier fails to perform any other obligation(s) under
the contract; or

() if ‘the sUpplier in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competmg for
or in executing the contract.

23.2 In the event the purchaser terminates the contract in whole or in part,
the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liabie to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not termmated

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriction on a supplier or any
person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard

10



the infended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /
Authority will, at the discretion of the Accounting Officer / Authority,
~also- be -applicable -to any other enterprise or any partner, - manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Ofﬁcer / Authority actively associated.

236 1f a restriction is 1mposed the' purchaser must, within ﬁve (5) worklng
days of such imposition, fumrsh the Natlona! Treasury, wﬁh the
following mformatlon
(1) the name and address of the suppher and f or person restrlcted by the

' purchaser :
{ii) the date of commencement of the restriction
(1ii) the period of restriction; and
(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the pubhc
sector.

23.7 1If a court of law convicts a person of an offence as contemplated in
sections 12 or 13 of the Prevention and Combating of Corrupt Activities
- Act, No. 12 of 2004, the court may also rule that such ] person’s name be -
L endorsed on the Reg:ster for Tcnder Defaulters ‘When a person’s name -
“has been endorsed on the chlster ‘the | person will be prohtblted from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Reglster can be perused on the National Treasury

website.
24. Anti-dumping 24.1 When, after the date of bid, provisional payments are required, or anti-
and  countervailing dumping or countervailing duties are imposed, or the amount of a
duties and rights provisional payment or anti-dumping or countervailing right is

increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is. no Ionger required or any such antl-dumptng or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount whlch
may be due to him

25, .Force 25.1 Notwithstanding the .provisions of GCC Clauses 22 and 23, the
Majeure supplier shall not be liable for forfeiture of its performance security,

11
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252

26.1

271

27.2

273

274

275

28.1

damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

H a force rﬁajeure situation arises, the supplier shall promptly notify

the purchaser in writing-of such condition and the cause thereof:

Unless otherwise directed by the purchaser in writing, the supplxer

shall continue to perform its obligations under the contract as far as is
- reasonably practical, and shall seek all reasonable alternative means for

performance not prevented by the force majeure event

The purchaser may at any time termmate the contract by giving wntten
notice to the supplier if the supplier becomes bankrupt or otherwise

-insolvent. -In this event, termination w1!l be without compensation to

the supplier, provided that such termination will not prejudice or affect
any right of action or remedy whzch has accrued or will accrue
thereafter to the purchaser : -

if any dlspute or dafference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the partjes shall make every effort to resolve amlcably such
dlspute or dlfference by mutual consultation.

If, aﬁer thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to

. commence with mediation. No medzat:on in respect of this matter may .
be commenced unless such not;ce is gwen to the other party

Should xt not be p0551ble to sett]e a dlSpute by means of mediatlon it
may be settled in a South Afrtcan court of Iaw

Med1at1on proceedmgs shall be conducted in accordance with the rules
of procedure spec;ﬁed in the SCC.

Notwithstanding any reference to medlatlon and/or court proceedmgs
herein,

(a) the pames shall continue to perform their respective obllgatlons
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any mom_es due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of inftingement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

12




29. Governing
"language

30. Applicable
Eaw

31. Notices

32, Taxes and
duties

33. National
Industrial
Participation (NIP)
Programme

29.1

30.1

31

31.2

32.1

322

323

33.1

(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertammg to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Ettery Written acceptartce of a bid shall be posted to the supplier

concerned by registered or certified mail and any other notice to him

shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such postmg shall be

: deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc.; 1ncurred unttl dehvery of the contracted goods to

' 'the purchaser

No contract shall be concluded wnth any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South Afrlcan
Revenue Servlces

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

General Conditions of Contract (revised February 2008)
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SOUTH AFRICAN SOCIAL SECURITY AGENCY

TERMS OF REFERENCE

INVITATION TO POTENTIAL SERVICE PROVIDERS (SHOPS AND
RETAILERS) PREFERRABLY SMALL MEDIUM AND MICRO ENTERPRICES
(SMME’s) THROUGH EXPRESSION OF INTEREST FOR ISSUING OF SOCIAL
RELIEF OF DISTRESS GROCERIES TO APPROVED SASSA BENEFICIARIES
USING THE REDEMPTION OF SASSA VOUCHERS FOR A PERIOD OF THIRTY
SIX (36) MONTHS.

South African Sacial Security Agency
North West Reglon
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1. INTRODUCTION

The South African Social Security Agency (SASSA) has been established in terms
of the South African Social Security Agency Act, 2004(Act No. 9 of 2004). SASSA
is a schedule 3A public entity in terms of the Public Finance Management Act 1999
(Act No. 1 of 1999), as amended), and is responsible for the management,
administration and payment of social assistance.

2. PURPOSE

To secure the services of suitable shops and retailers in the SASSA North
West Region, at both districts and local offices levels, for provision of Social
Relief of Distress groceries to approved SASSA beneficiaries through
redemption of SASSA manual vouchers for a period of thirty six (36) months. All
successful service providers will be required to enter into a Service Level
Agreement with SASSA North West Region.

3. BACKGROUND

3.1 Social Relief of Distress (SRD) is one of the SASSA grant type geared to
provide immediate relief to families in distress or in dire need who are unable to
meet their families most basic needs. The primary purpose of SRD is to ensure
that vulnerable people have food to eat, in this case through provision of vouchers.
Part of the intervention in SRD is the provision of grocery vouchers to identified
needy individuals. '

3.2 It is on this background that SASSA is inviting suppliers in the retail business
within the North West Province / Region through an expression of interest for
provision of groceries through the redemption of SASSA vouchers to the approved
SASSA beneficiaries of Social Relief of Distress.

3.3 This is an accreditation process therefore an accredited service provider will be
required to redeem the SASSA grocery vouchers as and when qualifying
beneficiaries are identified. For this reason there is no guaranteed number of
such benefictaries.

4. OBJECTIVES ,
To request suitable service providers to enter into a Service Level Agreement
(SLA) with SASSA to provide groceries to the identified SASSA beneficiaries
through the redemption of SASSA SRD food vouchers.

South African Social Security Agency
North West Reglon

Master Centrg industrial Site- Mafikeng
Private Bag X8 + Mmabatho

Tet +27 18 397 3358 « Fax; +27 86 616 9076
WWW.5ASSA.gOV.Za



5. SCOPE

The successful supplier must be able to:

5.1Provide groceries in accordance with the individual/beneficiaries’ choice and
comply with the exclusion list of the items as per attached ANNEXURE A, to
SASSA approved beneficiaries on credit base, on the SASSA voucher
presented by the beneficiaries with valid method of identification.

5.2 All interested suppliers will-be assessed using a pre-determined accreditation
process.

6. DELIVERABLES

6.1. Allow the beneficiary to purchase according to their personal
requirements, within the basket of approved goods.

6.2. Ensure that no items included on the attached exclusion list are
provided. If this is not complied with SASSA will not pay for such items.

6.3. Issue goods to a beneficiary or a procurator, immediately upon the
presentation of a valid voucher by a beneficiary or the procurator.

6.4. Prior to accepting the voucher, the supplier must confirm the identity
document of the beneficiary/procurator presenting the voucher.

6.5. The value of goods issued by suppliers must not exceed the amount as
stated on the voucher.

6.6. Vouchers must not be redeemed for cash.

6.7. Ensure that the voucher presented by a beneficiary is not more than
five (b) days old.

6.8. The quality of the goods should not be of inferior quality and should be
of acceptable standards such as those of SABS/SANS/ISO in
comparison to those that are issued to general customers.

6.10 The prices of the goods should be similar to that normally charged to
customers of the Service Provider.

Sauth African Social Security Agency
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MONITORING AND EVALUATION

7.1 Beneficiaries may be interviewed to validate the quality of service rendered
and the retailer’s ability to provide the required services.

7.2 Ad-hoc inspection will be conducted.

7.3 The supplier will be expected to enter into a Service Level Agreement with
SASSA which will form the basis for compliance monitoring.

7.4 Pre-packaging of items on behalf of the beneficiary is prohibited.
7.5 Food stuff which have expired (that have reached their “sell by date”) must

not be issued to the beneficiaries.

ESTABLISHED GROCERY SHOP/RETAILER/BUSINESS

The supplier or retailer should be an established retailer\wholesaler\shcp
specializing in the supply of household goods and groceries.

The business must be operational and open to the general public and the stock
in the shop is NOT meant exclusively for SASSA; but the general public.

The business should not be established with the intention to respond to this bid.

SUPPLIER ACCREDITATION PROCESS

All interested suppliers will be assessed using a pre-determined
accreditation process.

Sites visits will be conducted by SASSA to determine the existence, track
record and capacity of interested suppliers.

Allocation of work will be done on a rotational basis as and when the need
arises. Grocery vouchers will be issued only when qualifying beneficiaries
are identified. '

EVALUATION CRITERIA

Proposals will be evaluated in terms of the below-mentioned criteria.

Phase 1 Special Conditions

Phase 2 Administrative Compliance

10.1 PHASE ONE: SPECIAL CONDITIONS

South African Social Security Agency
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1. Proof of physical address of the business (certified within 3 months). Bidder must
provide one of the following:

(i) Municipal Bill in the name of the bidder; or

(i} A signed official letter from the Tribal Authority (must confirm that the bidder is a
shop\retailer); or

(iii) A valid lease agreement (must be accompanied by a municipal bill of the lessor
or a letter from the Tribal Authority in the name of the lessor) for leasing of
the shop

2. Proof of ownership of the grocery shop or existing lease for a grocery shop:

(i) Registration documents of the shop in the name of the company(certified within
3 months)

3. Proof that the business is operational

Submit proof of purchase of stock and sales of grocery items to customers (proof
must be in the name of the bidder) not older than 3 months e.g. manual or electronic
receipts or any other verifiable proof.

NB: Failure to meet the above criteria shall invalidate your bid

10.2 PHASE 2: ADMINISTRATION COMPLIANCE

1. Tax Compliance Status Pin.

2. Proof of Registration on the Central Supplier Database (CSD) with National
Treasury

3. Certified Identity Documents of Directors as per CSD registration report (certified
within 3 months).

4. Fully completed and signed Standard Bidding Document Forms (SBDs).

Failure to submit the above mentioned documents may result in the
disqualification of the bid

11. SITE INSPECTION

Inspections will be conducted by SASSA to confirm if the service provider will
indeed be able to render the required services. Site inspections will ONLY be

South African Soclal Security Agency
Heorth West Reglon

Master Centre Industrial Site+ Mafikeng
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conducted at physical addresses of the business as given in the bid document
and to bidders whose bids have satisfied all requirements of the bid.

12. PERIOD OF CONTRACT

The duration of the service level agreement shall be for a period of thirty-six
(38) months.

13. GENERAL CONDITIONS OF CONTRACT

The following conditions apply to the accreditation, and if any of the conditions are
not met the accreditation will not be considered:-

13.1 it should be noted that the SASSA expects appointed service providers to take full
responsibility and accountability to execute functions attached to the contract.
Under no circumstances will the SASSA engage itself with sub-contractors or
parties associated with the supplier, including suppliers’ main suppliers or
manufacturers. '

13.2 The general conditions of contracts as set out by the National Treasury will be
applicable in all instances.

13.3 The SASSA will ensure that the supplier will be provided with all data required to
render the services.

13.4 Prospective supplier shall have to treat all available data provided by SASSA in
the process as strictly confidential. Such data remains the property of the SASSA.

13.5 The supplier shall invoice SASSA in respect of goods supplied to beneficiaries
within 30 days.

13.6 The invoice must include the original vouchers with the corresponding itemized
cash register (till} slip.

13.7 Upon being satisfied that the supplier is legally entitled to such payment, the
SASSA shall pay the service provider the total amount claimed within 30 days of
receipt of the invoice. However suppliers will carry the risk if they provide anything
that is included on the list of exclusion items. The cost of the exclusion will be
subtracted from the invoice, before payment is affected.

13.8 The successful supplier will enter into a service level agreement with the Agency.
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13.9 Supplier may be required to undergo security vetting.

SUMMARY TERMINATION OF AGREEMENT BY THE SOUTH AFRICAN
SOCIAL SECURITY AGENCY

The South African Social Security Agency shall have the right to terminate this
agreement at any time by giving (30) thirty days written notice to the Supplier in
any of the following events:-

On breach

If the Supplier commits any breach of any terms or conditions of this agreement.

On liquidation or insolvency

If the Supplier shall be subjected to any provisional or final order of liquidation or
sequestration or judicial management with its creditors.

On VAT

If the Supplier is not registered for Tax in terms of any applicable legislation.

On Criminal Conduct

if the Supplier is found to have been reasonably and sufficiently implicated in any
criminal conduct directly linked to the Social Relief of Distress referred to above.

On bringing the South African Social Security Agency into disrepute:

If the service provider, through omission or commission brings the name of the
South African Social Security Agency into disrepute. This is inclusive of the service
provider failing to honour their financial obligations to their suppliers and thereby
dragging the South African Social Security Agency to courts of law as respondent

On stock levels and quality of stock

If the service provider is unable to deliver expected goods to SASSA beneficiaries
as a result of low stock levels and substandard goods.
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Policy changes by SASSA

If there is a policy change or decision by SASSA for another method for  issuing of
SRD groceries e.g. migration from manual voucher system to e-voucher system.

South African Social Security Agency
North West Region

Master Centre Industrial Site- Mafikeng
Private Bag X8 + Mmabatho

Tel: +27 18 397 3388+ Fax: +27 96 616 9076
WWW.SASSA.GOV.Za



10

EXCLUSIONS ON THE SRD VOUCHERS

Social relief is intended to ensure that beneficiaries have basic necessities. A
supplier who provides goods which are not considered basic necessities will carry
the cost of the goods as provided, and may run the risk of being removed from the
data base of approved suppliers.

The cost price of any of the goods included on the list below will be removed from
the invoice submitted by the supplier, before payment of the invoice is effected:

The beneficiary must not be allowed to purchase the following items:

Alcohol

Cigarettes

Air-time

Cellphones

Weaves

Beds

Magazines and Newspapers
Furniture

9. Tools

10. Jewelry and accessories

11. Spare paris for vehicle or bicycle
12. Beauty products (Project Manager to check and verify applicability).
13. Toys

14. Building materials

15.Radio’s BVD and CD players

16. Computer consumables

17. Household utensils

18. Electrical equipment

19. Curtains/Linen materials

20. Petrol

O N UA WM

NB: The accredited supplier (shop and retailer) must not allow any redemption of a
voucher which inciudes the above mentioned items.

NB: In addition, vouchers may not be exchange for cash.
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15. PROJECT CO-ORDINATION ARRANGEMENTS

The Operations Management Unit, based at SASSA Regional Office shall be

responsible for the coordination of this project. The physical address is as
follows:

SASSA North West Regional Office (Mafikeng)
18t Industrial Site

Master Centre Building

Mafikeng

2735
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SASSA SRD SUPPLIER ACCREDITATION CHECKLIST

NAME OF SUPPLIER:

DISTRICT:

LOCAL MUNICIPALITY:

VILLAGE / TOWNSHIP:

CONTACT NAME: CELL NO:

. is; fﬁe store VtSlb“]e {Provide Ph.otc':é)

2. Are grocery items available
{Provide Photos)

3. How's the overall hygiene of the
shop/store

4. Does the proof of residence
correspond with the physical adders
of the store

5. Is the Company Registered with
Centrai Supplier Database (CSD)
(Provide Summary Report)

OVERALL COMMENT: ( CAN SASSA DO BUSINESS WITH THE SERVICE PROVIDER)

ANNEXURE B: SASSA SRD SUPPLIER ACCREDITATION CHECKLIST

CHECKED BY VERIFIED BY APPROVED BY

SIGNATURE

SURNAME & INITIALS
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