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The Human Sciences Research Council (HSRC) requires a Plumbing Service Provider to provide plumbing services at HSRC Building Pretoria office for a period of 12 months (1 Year).

The service provider will be expected to: Provide a scheduled and reactive (for specific functions) plumbing service to all areas of the HSRC in accordance with the negotiated access times to specific areas. 

The plumbing services shall include but not limited to, inter alia: 
a) Specialists plumbing services
b) Repair and service: Sewage pipes, toilets pans, kitchen sinks toilet basins, toilet taps, pressure valves, drainage systems, repair, and installation of geysers and hydroboils where necessary. 
c) Clean and treat Sewage sump (Twice a year) 
d) General plumbing repairs and services 
e) Repair and install pipes inside and outside the building as and when required
f) Service stormwater and sewage pumps on quarterly basis
g) Clean and treat Hot water hydroboils quarterly 
h) Attend to any plumbing repairs arise at HSRC Building 
i) Response to call outs during and after hours

The Service Provider will at all time respond to all plumbing emergency call outs as requested by the HSRC. The Service provider will respond to emergency call outs/technical problems reported to them within reasonable period (24 hours) unless they are major technical problems. 

The response must comply the following:
	Types of Calls
	Response Time
	Repair Time

	1. Emergency Call
	2 hours
	6 hours

	2. Adhoc Maintenance
	4 hours
	24 hours



	SECTION B Labour & transport
	Unit Rate
	QTY
	Normal Hours Rate
	After Hours Rate
	Holiday Hour Rate
	Holiday Hour Rate

	Labour
	
	
	
	
	

	Supervisor
	Hour
	1

	R
	R
	R
	R

	Plumber
	hour
	1
	R
	R
	R
	R

	Plumber assistance
	Hour
	1
	R
	R
	R
	R

	Transport
	Km Rate

	Cost per Kilometer, within a radius of 70km, AA rate applicable
	km
	1
	
	
	
	R

	TOTAL
	R





Operating Hours

The service provider will be required to provide services as per the request of the client during and out of working hours. The service provider will be required to provide services 365 days a year (including public holidays) for 24 hours a day where necessary.

 Mandatory Requirements of the service provider
· A valid letter of good standing certificate with COIDA is required. The certificate should be issued by the Department of Labour. 
· Proof of Public Liability Insurance of not less than R500 000.00
· Service provider must provide proof of registration with the Institute of Plumbing South Africa
· Bidder must provide proof of COIDA (Plumbing Certificate)
· The service provider must provide three (3) positive written contactable references indicating the similar services rendered. 
· Proof of valid CIDB Grade 1 -ME Registration 
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Pretoria Office: 	134 Pretorius Street, Pretoria, 0002, South Africa. Private Bag X41, Pretoria, 0001, South Africa.  
Tel: +27 12 302 2000 Fax: +27 12 302 2299/2149
Cape Town Office: 	The Yacht Club, 2 Dockrail Road, Foreshore, Cape Town 8001, South Africa. Private Bag X9182, Cape Town, 8000, South Africa.  
Tel: +27 21 466 8000 Fax: +27 21 461 2099
Durban Office: 	Connect Space, 102 Stephan Dlamini Road, Musgrave, Durban, 4001. PO Box 37429, Durban, South Africa.
Tel: +27 31 242 5400 Fax: +27 31 242 5401
Pietermaritzburg Office: 	Old Bus Depot, Mbubu Road, Sweetwaters. PO Box 90, Msunduzi, 3200, South Africa.  
Tel: +27 33 324 5000 Fax: +27 33 324 1131


2

2
HSRC Board: Dr Reginald Cassius Lubisi (Chairperson), Dr Deenadayalen Konar, Prof. Ibbo Day Joseph Mandaza, Ms Shameme Manjoo, Dr Alex Mohubetswane Mashilo, Prof. Zerish Zethu Nkosi, Adv Faith Dikeledi Pansy Tlakula, Prof. Fiona Tregenna, Prof. Sarah Mosoetsa (CEO)                                                                                                                                                                                                                                 
                                                                                                                                                                                                                                                                       
                                                                                                                                                                                                                                                                                            www.hsrc.ac.za








image1.png
gqr; HSRC

—— Human Sciences
=== Research Council




