Distribution Specifications 2023-2026

Distribution Services for 24 months
Nature and Scope of Work
Whereas the Service Provider has been appointed to:

The provider needs to provide warehousing, distribution, marketing and sales, as well as regular sales and inventory reports for all HSRC Publishing books and products.  This service needs to cover SA in its entirety as well as the southern African region.  Sales on a monthly basis is a core function.  Direct marketing and sales are part of this provision and includes the requirement of subscription and sales monthly to all SA booksellers, retailers, online retailers, libraries, universities, and relevant institutions.  The provider also needs to do distribution to specified sales agents globally. The service provider needs to be located in Cape Town as all books are printed in Cape Town.
Date of commencement and duration of contract 
The Agreement shall commence upon the Effective Date and shall remain in force for a 24-month period all the work to be performed by the Service Provider in terms on this agreement and all matters relating to the Assignment are fulfilled. 
Services / Deliverables
The Service Provider shall execute all services/deliverables in accordance with the Budget and Deliverables and in line with the precise job objectives, duties and responsibilities as may be assigned by the Council from time to time.
It is specifically agreed to between the Parties that the Service Provider shall be granted the exclusive right to sell and distribute the full list of the HSRC Publishing titles to Bookshops, Library Suppliers and Book Retail outlets within South Africa, and the right to sell and distribute the same to the rest of Africa on a non-exclusive basis.
Service Delivery and Timelines
Timelines

The Service Provider shall ensure the accomplishment of all deliverables contained in the service level agreement as stated period above.  Monthly basis as required by the client. Once a book is receipted into stock, the books need to be distributed within 7 days of stock receipting.
Monitoring and Reporting

The Service Provider agrees to provide the Council with monthly sales reports by the 7th of the following calendar month detailing the names of the customers, the numbers of books sold, the trade discount granted and the net proceeds.
The Service Provider shall furnish the Council with any information relating to the services and the project as and when required to do so.
The Service Provider will hold the Council’s stock on a consignment basis and such stock will be paid for to the Council within 90 (ninety) days of being sold and supplied by the Service Provider. Ownership of the consignment stock remains with the Council until invoiced out to and paid for by the purchaser.
Stock of slow selling HSRC Press titles will be subject to a monthly warehousing and storage surcharge. This will work and be calculated as follows: In the event that 10 (ten) or less units of a particular title are sold over a 12 (twelve) month period then the stock holding charge of 1.5% (one and a half per cent) of the retail value of the stock of that title will be levied per month. The value of the stock will be calculated on the Recommended Retail Price times the quantity on hand.
In line with this service, any orders placed directly by Bookshops, Libraries and retailers within South Africa with the Council will be referred to the Service Provider for processing.
Fees and Payment 

The Service Provider shall be paid in accordance with the projected sales income for a two-year period as detailed in the budget and payment schedule.
The Council will be responsible for bearing the cost of delivery of promotional material and stock of newly published titles and reprints from the printer or production house to the appointed Service Provider Distribution Centre/ Warehouse.
In return for the services described herein, the Council offers the Service Provider 30 % (thirty per cent) of the Net Receipts (Invoice Value) of all of the Council’s titles sold and invoiced out by the Service Provider and/or its agents. It is noted that this fee is VAT inclusive.
Based on the Sales Reports supplied, the Council will raise an invoice for the amount/s due to the Council by the Service Provider. Similarly, if, based on these reports, there is a net negative sale for the calendar month, the Council will raise a credit note for the amount/s due by them to the Service Provider.
The Council shall pay the amounts due to the Service Provider within 30 (thirty) days after the date of submission of invoice to the Council.

Breakdown of fees:

	Monthly Stock movement charge per month

	Sales and distribution per month


EVALUATION CRITERIA THAT WILL BE APPLIED
	Functionality
	Weight

	1.) Extensive knowledge on the scholarly book publishing sector and distribution of scholarly books.
1.1) Proof that the Service Provider has been in existence and in practice for a period. References and contact details (name of contact person, with telephone / cellphone number and e-mail address) of at least three clients for whom such work has been undertaken within the last five years (20). 
A minimum of 5 years’ experience.
•     5 years- (10 points)

•     6-8 years- (15 points)

•     8 years - (20 points)
	40


	2.) Account Management and quality control:

2.1) maintenance and Monitoring of a distribution and execution plan demonstrating the Organisational understanding of the distributor and ability to plan successfully and complete the campaigns within the prescribed timeframes. Examples of work completed with clients (two examples)
	30

	3.) Capacity:

3.1)   The service provider must demonstrate they have the infrastructure to house multiple titles on an annual basis, this assessment will be completed through inspection of their warehouse facilities. They should be capable of offering the service and have the capacity to do so, need to send evidence of the capacity, photos, and other publishers they service. E.G. Wits Press, Unisa Press, Jacana etc.

	30

	TOTAL
	100


Threshold (75)

· Briefing session to be done for supplier for them to have a fair bid of service.
· The distributor should be able to offer a digital distribution option as part of offering. (E book sales)

· Briefing Session: Friday 07 July 2023@ 10:00am
SCM Enquiries: mmagoleng@hsrc.ac.za/0123022178
Please send your Proposal to Mavis Magoleng. mmagoleng@hsrc.ac.za
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