ANNEXURE A

DEPARTMENT OF JUSTICE AND CONSTITUTIONAL DEVELOPMENT
REQUEST OF QUOTATION: CONTROL ROOM OPERATORS
The Department of Justice and Constitutional Development (DOJ&CD) including Office of the Chief Justice (OCJ) (hereafter refers as Department) require the following security services at the department’s offices for a period of six (6) months:

1. The scope of work required by the Department is the provisioning of services of Control Room Operators (CRO) at the Security Control Rooms at department’s offices as per attached service list per Province e.g. Gauteng, Free State, Limpopo and others.

2. The successful service provider will provide qualified Control Room Operators (CRO) (Security Officers – Grade C) in line with the PSIRA.

3. The successful service provider’s Control Room Operators (CRO) shall ensure that CCTV are monitored and there are appropriate responses to incidents on the respective site(s). The successful services provider to establish a proper communication channels with the respective Head of Office of the site/premises. All incidents shall be reported to respective Head of Office, immediately. The successful service provider shall provide a list, with surname, full names, South African ID, PSIRA number, Grade and contact details of appointed CRO’s. Any changes to the list must be communicated to the respective Head of Office per site/premises.

4. CRO’s must ensure that there is continuous communication with the appointed security officer (supervisor) to address the security breaches observed in the premises (site). They shall make sure that the security records and registers are maintained and properly stored. The CRO will keep manual Occurrence Book (OB) with proper references e.g. 798/03/19, 799/03/19 etc. At the end of the service period the completed OBs shall be handed over to the Head of Office (departmental representative) of the respective site/premises. The approval handover letter acknowledged by the department to be attached to the last invoice.

5. The CRO shall make sure that electronic OB is always maintained. The electronic OB is uploaded on the system at the security control room at the site. Access to the electronic OB will be provided. The successful service provider must make sure that various levels of access right are maintained, and no access is allowed to persons without approval from departmental Provincial Security Manager(s) of the respective Province.

6. The electronic message of incidents must be reported timeously to supervisors and the identified departmental representatives. The contact details of the departmental representative, per province will be shared to the successful service provider, after the appointment.

7. The successful service provider to provide site performance report on the monthly basis (including incidents occurred on site). Performance reports to be provided to National Office DOJ & CD within five (5) days after the end of the previous month. The contact details of the departmental representative will be shared to the successful service provider after appointment.

8. The successful service provider will provide communication devices, equipment that essential to manage the security control room and to be able to respond appropriately on the respective site. Proper manual and electronic occurrence book shall be kept at respective Head Office of successful service provider. All Occurrence Book (OB) at the appointment service provider shall be handed over to the Head of office / the identified departmental representative of the respective site or office at the end of the service period. The approved handover letter acknowledged by the department to be attached to the last invoice.

9. The successful service provider shall ensure that the CRO’s provides a professional service and observe that all systems and equipment in the security control room(s) are always functional. Where there are system and or equipment non-functionalities the CRO’s shall report to the respective Head of Office, departmental representative of the DOJ & CD and OCJ site/premises and to the successful service provider’s appointed technician(s) or a maintenance team(s) for an appropriate action. The Head of Office or the Departmental Representative must log a call to the Service Provider for non-functional system or equipment. The Provincial Security Manager shall be informed by the Head of Office or respective appointed service provider.

10. The successful service provider shall ensure that the Control Room Operators are identifiable and be in full uniform and comply with Private Security Regulations, as amended. The CRO’s are expected to work together with the current Security Officers responsible for guarding services in ensuring that the Departmental assets, premises and members of the public are secured.

11. The successful service provider shall ensure that the CRO’s comply with the departmental policies, procedures and standard operating procedures in respect of security services and security control room(s) per site/premises. The Head of Office of the DOJ & CD and OCJ at the site/premises. The Head Office of DOJ & CD and OCJ at the site/premises will be providing the necessary information to the successful service provider.

12. The qualified CRO to be appointed in terms of the PSIRA Act, National Minimum Wage Act and the amended  Basic Condition of Employment Act. 

13. Furthermore, the bidder must submit the UIF, Provident fund certificate and letters of Good Standing. All mentioned certificate(s) must be certified by commissioner of Oaths. The Project Implementation Plan in respect of CRO services shall accompany the proposals to the Department. 

The total numbers of Control Room Operators (CRO) and the offices per province are attached as ANNEXURE A. All prices to be inclusive of VAT and the number of offices per service list must not be tempered with.
Contact Information
Should there be any enquiries please contact Mr S Bassier at (012) 315 4545 and all enquiries should further be reduced in writing and be sent to SCM@justice.gov.za









	Name of Service Provider:
	
	
	Annexure A1

	
	DOJ & CD & CD and OCJ Offices for Control Room Operators                                                          


	Province
	Site / Office
	Control Room Operators (CRO)
	Area
	Price per CRO (15% VAT incl )
	Total Price Per month
	Total Price Per Annum six (6) months
	Total price per six (6) months

	Free State
	
	
	
	
	
	
	

	1.    Free State
	Bloemfontein HC
	0
	1
	
	
	
	

	2.    Free State
	Botshabelo MC
	1
	2
	
	
	
	

	3.    Free State
	Brandfort MC
	1
	2
	
	
	
	

	4.    Free State
	Edenburg MC
	1
	2
	
	
	
	

	5.    Free State
	Ficksburg MC
	1
	2
	
	
	
	

	6.    Free State
	Thaba Nchu MC
	2
	2
	
	
	
	

	7.    Free State
	Bloemfontein MC
	2    
	1
	
	
	
	

	8.    Free State
	Phutaditjhaba MC
	1
	2
	
	
	
	

	9.    Free State
	Harrismith MC
	1
	2
	
	
	
	

	10.  Free State
	Virginia MC
	1
	2
	
	
	
	

	11.  Free State
	Welkom MC
	2
	2
	
	
	
	

	 Total
	 11
	13
	
	
	
	
	

	Mpumalanga
	
	
	
	
	
	
	

	1.      Mpumalanga
	Delmas MC
	2
	2
	
	
	
	

	2.      Mpumalanga
	Kriel MC
	1
	2
	
	
	
	

	3.      Mpumalanga
	Mbibana MC
	1
	2
	
	
	
	

	4.      Mpumalanga
	Mkobola MC
	1
	2
	
	
	
	

	5.      Mpumalanga
	Mdutjana MC
	1
	2
	
	
	
	

	6.      Mpumalanga
	Witbank MC
	1
	2
	
	
	
	

	7.      Mpumalanga
	Nsikazi MC
	1
	2
	
	
	
	

	8.      Mpumalanga
	Ermelo MC
	1
	2
	
	
	
	

	9.      Mpumalanga
	White River MC
	1
	2
	
	
	
	

	10.   Mpumalanga
	Nelspruit MC
	0
	2
	
	
	
	

	11.   Mpumalanga
	Mpumalanga HC
	3      
	2
	
	
	
	

	Total
	11
	13
	
	
	
	
	

	North West
	
	
	
	
	
	
	

	1.    North West
	Ga-Rankuwa MC
	3
	2
	
	
	
	

	2.    North West
	Temba MC
	2
	2
	
	
	
	

	3.    North West
	Molopo MC
	2
	2
	
	
	
	

	4.    North West
	Mmabatho HC
	3
	2
	
	
	
	

	5.    North West
	Lichtenburg MC
	2
	2
	
	
	
	

	6.    North West
	Brits MC
	2
	2
	
	
	
	

	7.    North West
	Mogwase MC
	2
	2
	
	
	
	

	Total
	7
	16
	
	
	
	
	

	
	
	
	
	
	
	
	

	KwaZulu Natal
	
	
	
	
	
	
	

	1.      KwaZulu Natal
	Durban High Court
	0
	1
	
	
	
	

	2.      KwaZulu Natal
	Pinetown MC
	0
	1
	
	
	
	

	3.      KwaZulu Natal
	Mthunzini MC
	2
	2
	
	
	
	

	4.      KwaZulu Natal
	Verulam MC
	0
	1
	
	
	
	

	5.      KwaZulu Natal
	Madadeni MC
	0
	2
	
	
	
	

	6.      KwaZulu Natal
	Ladysmith MC
	2
	2
	
	
	
	

	7.      KwaZulu Natal
	Pietermaritzburg HC
	1
	1
	
	
	
	

	8.      KwaZulu Natal
	Izingolweni MC
	2
	2
	
	
	
	

	9.      KwaZulu Natal
	Pietermaritzburg MC
	0
	1
	
	
	
	

	10.    KwaZulu Natal
	Kokstad MC
	1
	2
	
	
	
	

	11.    KwaZulu Natal
	Harding MC
	2
	2
	
	
	
	

	12.    KwaZulu Natal
	Point Branch Court
	2
	
	
	
	
	

	13.    KwaZulu Natal
	Chartsworth MC
	2
	
	
	
	
	

	14.    KwaZulu Natal
	Ntuzuma MC
	2
	
	
	
	
	

	Total
	14
	16
	
	
	
	
	

	 


	 
	
	
	
	
	
	

	Limpopo
	
	
	
	
	
	
	

	1.      Limpopo
	Lephalale MC
	1
	2
	
	
	
	

	2.      Limpopo
	Mankweng MC
	0
	2
	
	
	
	

	3.      Limpopo
	Mokerong  MC
	0
	2
	
	
	
	

	4.      Limpopo
	Modimolle MC
	0
	2
	
	
	
	

	5.      Limpopo
	Sekgosese MC
	0
	2
	
	
	
	

	6.      Limpopo
	Hlanganani MC
	1
	2
	
	
	
	

	7.      Limpopo
	Thohoyandou MC
	0
	2
	
	
	
	

	8.      Limpopo
	Thohoyandou HC
	1
	2
	
	
	
	

	9.      Limpopo
	Thabamoopo MC
	0
	2
	
	
	
	

	10.    Limpopo
	Moutse MC
	1
	2
	
	
	
	

	11. Limpopo
	Limpopo HC
	1
	2
	
	
	
	

	12.    Limpopo
	Phalaborwa MC
	0
	2
	
	
	
	

	
	
	
	
	
	
	
	

	 Total
	 12
	5
	
	
	
	
	

	Western Cape
	
	
	
	
	
	
	

	1.        Western Cape
	Atlantis MC
	1
	2
	
	
	
	

	2.        Western Cape
	Bellville MC
	3      
	1
	
	
	
	

	3.        Western Cape
	Blue Downs MC
	1
	1
	
	
	
	

	4.        Western Cape
	Khayelitsha MC
	2
	1
	
	
	
	

	5.        Western Cape
	Bishop Lavis MC
	1
	1
	
	
	
	

	6.        Western Cape
	Cape Town MC
	3    
	1
	
	
	
	

	7.        Western Cape
	Wynberg MC
	2
	1
	
	
	
	

	8.        Western Cape
	Kuilsrivier MC
	2
	1
	
	
	
	

	9.        Western Cape
	Somerset West MC
	2      
	1
	
	
	
	

	10.     Western Cape
	Plattenberg Bay MC
	1
	2
	
	
	
	

	
	
	
	
	
	
	
	

	 Total
	 10
	18
	
	
	
	
	


	Eastern Cape
	
	
	
	
	
	
	

	1.      Eastern Cape
	Nerina Place of Safety
	1
	1
	
	
	
	

	2.      Eastern Cape
	Port Elizabeth MC
	1
	1
	
	
	
	

	3.      Eastern Cape
	Uitenhage MC
	3
	1
	
	
	
	

	4.      Eastern Cape
	Zwelitsha MC
	0
	2
	
	
	
	

	5.      Eastern Cape
	Grahamstown HC
	2       
	2
	
	
	
	

	6.      Eastern Cape
	East London MC
	1
	1
	
	
	
	

	7.      Eastern Cape
	Umtata MC
	3      
	2
	
	
	
	

	8.      Eastern Cape
	Lady Frere MC
	1
	2
	
	
	
	

	9.      Eastern Cape
	Qumbu MC
	1
	2
	
	
	
	

	10.    Eastern Cape
	Mdantsane MC
	3      
	1
	
	
	
	

	11.    Eastern Cape
	Queenstown MC
	1
	2
	
	
	
	

	12.    Eastern Cape
	Bityi MC
	2       
	2
	
	
	
	

	13.    Eastern Cape
	Dimbaza MC
	3
	2
	
	
	
	

	14.   Eastern Cape
	Port Elizabeth HC
	2     
	1
	
	
	
	

	15.   Eastern Cape
	Mthata HC
	3
	1
	
	
	
	

	
	
	
	
	
	
	
	

	 Total
	 15
	27
	
	
	
	
	

	Gauteng
	
	
	
	
	
	
	

	1.      Gauteng
	SALU
	 5 (Day shift)
	1
	
	
	
	

	
	SALU
	5 (Night shift ,weekend and public holidays)
	1
	
	
	
	

	2.      Gauteng
	Randburg MC
	1
	1
	
	
	
	

	3.      Gauteng
	Pretoria MC
	2
	1
	
	
	
	

	4.      Gauteng
	Meyerton MC
	1
	1
	
	
	
	

	5.      Gauteng
	Johannesburg MC
	3
	1
	
	
	
	

	6.      Gauteng
	Kempton Park MC
	2
	1
	
	
	
	

	7.      Gauteng
	Alexandra MC
	1
	1
	
	
	
	

	8.      Gauteng
	Soweto/ Protea MC
	3
	1
	
	
	
	

	9.      Gauteng
	Roodepoort MC
	2
	1
	
	
	
	

	10.    Gauteng
	Pretoria North MC
	1
	1
	
	
	
	

	11.    Gauteng
	Kliptown MC
	1
	1
	
	
	
	

	12.    Gauteng
	Cullinan MC
	2     
	1
	
	
	
	

	13.    Gauteng
	Booysens MC
	2
	1
	
	
	
	

	14. Gauteng
	Momentum National Office
	2    
	
	
	
	
	

	Total
	14
	31
	
	
	
	
	

	Northern Cape
	
	
	
	
	
	
	

	1.    Northern Cape
	Kimberly HC
	0
	1
	
	
	
	

	2.    Northern Cape
	Kimberly MC
	0
	1
	
	
	
	

	3.    Northern Cape
	Upington MC
	2
	2
	
	
	
	

	4.    Northern Cape
	Mothibistadt / Kuduman MC
	2
	2
	
	
	
	

	5.    Northern Cape
	Kuruman MC
	2
	2
	
	
	
	

	6.    Northern Cape
	Calvinia MC
	1
	2
	
	
	
	

	7.    Northern Cape
	Douglas MC
	1
	2
	
	
	
	

	8.    Northern Cape
	Hartswater MC
	1
	2
	
	
	
	

	9. Northern Cape
	Globlershoop MC
	2
	2
	
	
	
	

	10. Northern Cape
	Pofadder MC
	1
	2
	
	
	
	

	11. Northern Cape
	Victoria West MC
	2
	2
	
	
	
	

	Total
	11
	14
	
	
	
	
	

	 Control Room Operators Total
	 
	 153
	
	
	
	
	

	 Offices in Total 
	 105
	
	
	
	
	
	




2

