TENDER EVALUATION CRITERIA FOR SKID STEER

NB The required minimum technical threshold for a bidder to pass technical evaluation criteria is 70 points.

No. Criteria Weightings Scoring method Evidence
Detailed methodology
submitted containing all
five (5) activities as
stipulated under the The bidder is required to submit a methodology
evidence column. It must Jillustrating the methods that will be used in the execution
be noted that the of this contract.
turnaround time and
response time must
include:
L .Presen_ce of call center / The methodology must contain a minimum of the
dedicated line for TE (Phone following activities:
number to be included) & ’
2. Turnaround time for
reported faults or . )
. 1. Presence of call center / dedicated line for TE (Phone number
breakdowns and repairs ;
to be included)
through a call center or
dedicated line.
2.1. Turnaround time of 1-3]2. Turnaround time for reported faults or breakdowns
days. and repairs through a call center or dedicated line.
J. FIUvIUuE LIIE SEIviLe
intervals according to the
2.1. Turnaround time of 1-3 day(s).
skid steer that will be vis)
mvmidiAdAad fav vambal
4. Copy of the utilization
Py 2.2. Turnaround time of 4-7 days
report template.
=50 points. 2.3. Turnaround time is greater than 7 days
3. Provide the service intervals to the skid steer that will
be provided for rental.
4. Copy of the utilization report template.
A methodology submitted
containing all four (4)
activities as stipulated
i below:
Methodology 50 Points

1. Presence of call center /
dedicated line for TE (Phone
number to be included)

2. Turnaround time for
reported faults or
breakdowns and repairs
through a call center or
dedicated line.

2.2. Turnaround time of 4-7
days




3. Provide the service
intervals according to the
skid steer that will be
provided for rental.

=25 points

methodology submitted
containing all three (3)
activities as stipulated
below:

1. Presence of call center /
dedicated line for TE (Phone
number to be included)

2. Turnaround time for
reported faults or
breakdowns and repairs
through a call center or
dedicated line.

2.3. Turnaround time is
greater than 7 days

5. Indicate service intervals
according to the brand of
the skid steer.

=15 points

If the methodology is not
submitted or is submitted
but does not cover all the
scoring guidelines in the
evidence column.

=0 points

Lead time

20 Points

Methodology submitted
containing activity one (1)

=20 points

Methodology submitted
containing lead time of
eight (8) to fourteen (14)
days

=15 points

Methodology submitted
containing lead time of
fifteen (15) to twenty-one
(21) days

=10 points

If the methodology is not
submitted or is submitted
but includes a lead time of
more than three weeks or
is submitted but does not
cover all the scoring
guidelines in the evidence
column.

=0 points

Time from issuing of PO to delivery of skid steer.

1. Lead time of one (1) to seven (7) days
2. Lead time of eight (8) to fourteen (14) days
3 .Lead time of fifteen (15) to twenty-one (21) days




Replacement Skid

Proof of ability to supply the
temporary replacement skid
steer/ written commitment to
supply the temporary
replacement skid steer.

A written commitment that indicates the supplier's ability
to provide temporary replacement skid steer in case of a

steer 30 points breakdown of the skid steer that would take more than five
=30 points days to repair.
No attached proof / written
commitment
=0 point
Minimum Threshold 70 Points
Total 100 Points
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