SARS RFP 18/2025
the procurement of Third- Party Data and related services 
Technical Response Template

Instructions
1. Bidder is instructed to follow the format (section numbering, headings etc.) of this Technical Response Template exactly. Bidder must not deviate from the numbering scheme nor deviate from the order in which the sections and subsections are presented in this template.

2. Each section of this Technical Response Template corresponds to a Technical criterion in terms of which the Bidder’s Proposal will be evaluated. Within each section is an explanation (in italics) of what the Bidder is required to provide. Omitting a section; a required response, answer or required documentation will result in SARS not being able to allocate points to the Bidder for that criterion.
3. The response to each section of this Technical Response Template must be separated by a file divider in the Bidder’s hardcopy response.

4. The Bidder must attach documentary evidence of claims where specifically requested and where directed may attach additional documentation. All documentation must be placed in a subsection (Additional Documentation) located at the end of this template and a reference to the documentation must be made by the Bidder in the ‘Response Tables: References to Attached Documentation’ of the referring section. SARS is not under any obligation to evaluate material that is not referenced within ‘Response Tables: References to Attached Documentation’ and in the manner set out above.
5. The Bidder must use this MS-Word document to use as a template for its response. The Bidder may delete these italicised instructions and the tables headed by e.g. “Instructions for completing a Response to Table A” and e.g. “Instructions for completing a Response to Table B” from the completed template in its Proposal.
Important note regarding the contents of the Bidder’s response

1. The accuracy of content of the Bidder’s response is paramount. SARS may, at its discretion, conduct a due diligence to verify the claims made in the Bidder’s Proposal during or after SARS’ evaluation of the technical criteria. 
2. Unless otherwise specified, where responses are required to indicate Bidder’s capability, the Bidder’s current capabilities must be given. 
3. The Bidder must make clear every aspect of its response to the information sought. SARS does not take any responsibility to clarify any aspect of the Bidder’s response. SARS may at its own discretion seek clarification from the Bidder. Any interpretation that is made by SARS evaluators of an ambiguous response will be final and need not be clarified by SARS.

4. SARS will evaluate the Bidder’s Proposal based on the information contained in the Proposal (and any clarifications, verifications or due diligence conducted by SARS). SARS has no responsibility to take extraneous information into account in its evaluation.
Technical Response 
 [Bidder Name]
1. VERIFIABLE TRACK RECORD: ESTABLISHED OPERATING CAPABILITY AND CLIENT BASE
	The Bidder must set out in Table A below, a list of all existing clients. SARS requires that the Bidder has extensive experience and seeks to establish the extent to which the Bidder has established operations and has delivered related services to the corporate clients over a period. The Bidder must set out in Table A below, a list of its client base. SARS seeks to establish the size and nature of the Bidder’s current client base to which it provides related information services.  SARS also seeks to establish if the Bidder’s clients are primarily in the financial and/or retail sectors and of a corporate nature.  Documentation must be attached by the Bidder to substantiate its claims.  

	Instructions for completing Response Table A below.

· The Bidder must complete all fields in Response Table A in full.

· The Bidder may add more lines to Response Table A if necessary.



	
	Field names
	Instructions

	
	Number and names of clients
	Number and names of all existing clients.  Multiple rows are provided for the event that the Bidder trading entity has changed its name or has been subjected to a merger or acquisition.

	
	Number of corporate clients
	Number and names of existing corporate clients

	
	Sectors
	The sectors in which the clients operate.

	
	

	Instructions for completing Response Table B below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field. 

	
	Document Title
	The name of the document.

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Sectors
	Number and names of corporate clients 

	Financial
	

	Retail
	

	
	


	Response Table B: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	

	
	
	


2. CREDIT REPORTS, CREDIT RECORDS AND CREDIT SCORING 
	SARS seeks to establish the comprehensive nature of the Bidder’s total credit solution as stipulated in Section 7.14 of the BRS.  Demonstrations, step-by step processes and screenshots of the total credit solution should be provided with the initial submissions to SARS. The Bidder must set out in Table C below details of the Bidder’s credit reports, records and credit scoring methodology. 

	Instructions for completing Response Table C below.

· The Bidder must complete all fields in Response Table C in full.

· The Bidder may add more lines to Response Table C if necessary.



	
	Field names
	Instructions

	
	Demonstration of credit scoring methodology
	Bidders must provide a demonstration of the credit scoring methodology including detailed step-by-step processes or screenshots

	
	Used by other clients
	Bidders must show evidence that their credit scoring methodology is used and relied upon by other clients in the financial and/or retail sectors. References from these clients are also required as evidence.  

	
	Additional demonstrations
	Additional demonstrations/presentations especially in demonstrating the usability of the credit-related solution.  This may involve presenting in person to a panel or showing the facility via live video conference where the solution is used.   

	
	

	Instructions for completing Response Table D below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table C. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table D: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	References
	The references where the documents can be found must be entered in this field.

	
	Document Title
	The name of the document. 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table I is supported by the document.

	· The Bidder may add more rows to Response Table D: References to Attached Documentation if necessary.




	Response Table C: Credit Reports, Credit Records and Credit Scoring 

	

	Demonstrations, detailed steps and screenshots of credit methodology and solution

	

	Used by other clients

	

	Additional demonstrations


	Response Table D: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	


3. DELIVERY OF INFORMATION MECHANISMS

3.1 BULK DATA PROVISION

	SARS requires various mechanisms for the delivery of information from the Service Provider. SARS seeks to establish the extent to which the Bidder’s solution conforms to SARS’s minimum requirements for bulk data provision. Bidders must proof that they meet all the requirements and provide comprehensive details regarding the bulk data provision.
Documentation/screenshots must be attached by the Bidder to substantiate its claims.

	Instructions for completing Response Table E below.

· The Bidder must complete all fields in Response Table E in full.

· The Bidder may add more lines to Response Table E if necessary to provide details the entities have they may have changed name or have been the subject of mergers or acquisitions.



	
	Field name
	Instructions

	
	Solution  
	The Bidder must set out the solution for bulk data provision indicating how it will meet the requirements of Annexure A (refer options of protocols in sections 5.3, 5.4, 5.5 and 5.6) as well as all applicable sections of Annexure A of the BRS.  

	
	Documentation
	Attach supporting evidence as proof.



	
	


	Instructions for completing Response Table F below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table E. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table F: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field.

	
	Document Title
	The name of the document. 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table G is supported by the document.

	· The Bidder may add more rows to Response Table F: References to Attached Documentation if necessary.




	Response Table E: Bulk Data Provision

	

	Solution for Bulk Data Provision

	

	Documentation

	

	

	


	Response Table F: References to Attached Documentation

	Reference
	Document  title
	Submitted In support of 

	
	
	

	
	
	

	
	
	


3.2 SYSTEM TO SYSTEM TRANSACTIONS

	SARS requires various mechanisms for the delivery of information from the Service Provider. The Service Provider must provide SARS with the ability to make specific transactional enquiries directly from SARS’s systems to the Service Provider’s databases over a secure link with secure delivery of the results of the enquiry. 

	Instructions for completing Response Table G below.

· The Bidder must complete all fields in Response Table G in full.

· The Bidder may add more lines to Response Table G if necessary to provide details the entities has they may have changed name or have been the subject of mergers or acquisitions.



	
	Field name
	Instructions

	
	Solution 
	The Service Provider’s solution must comply with the requirements as outlined in Annexure A (refer options of protocols in sections 5.2.1 and 5.2.2) as well as all applicable sections of Annexure A of the BRS.  The delivery of the information must be secured and encrypted.

	
	Documentation
	Attach supporting evidence as proof.

	
	

	Instructions for completing Response Table H below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table G. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table H: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field.

	
	Document Title
	The name of the document.

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table I is supported by the document.

	· The Bidder may add more rows to Response Table H: References to Attached Documentation if necessary.




	Response Table G: System to system transactions

	

	Service Provider’s Solution 

	

	

	

	Response Table H: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	


3.3 WEB ENQUIRY INTERFACE
	SARS requires various mechanisms for the delivery of information from the Service Provider.  In addition to the three basic types of online web-based queries required by SARS i.e. Enquiries pertaining the contact details of a taxpaying entity, enquiries into the credit information of a taxpaying entity and enquiries into the deeds information of a taxpaying entity, the Bidder must also give an indication of the other online web-based queries.  SARS also seeks to establish the extent to which the Bidder’s solution conforms to SARS’ minimum requirements for a Web interface as per Annexure A (refer options of protocols in sections 5.2.1 and 5.2.2).  Bidders must show that they meet all the requirements and provide comprehensive details regarding its online web solution. 

	Instructions for completing Response Table I below.

· The Bidder must complete all fields in Response Table I in full.

· The Bidder may add more lines to Response Table I if necessary to provide details the entities has they may have changed name or have been the subject of mergers or acquisitions.



	
	Field name
	Instructions

	
	Solution
	The Bidder must give an indication of all their online web-based offerings.  Bidders could be requested to present their online web portal offerings to the evaluation team.

	
	Documentation
	Attach supporting evidence as proof.

	
	

	Instructions for completing Response Table J below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table I. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table J: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field.

	
	Document Title
	The name of the document.

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table K is supported by the document.

	· The Bidder may add more rows to Response Table J: References to Attached Documentation if necessary.




	Response Table I: Web enquiry interface 

	Functionality for queries relating to contact details, credit and deeds information of a taxpaying entity 

	

	Online web portal offerings

	

	Documentation and/or screenshots

	

	

	

	

	


	Response Table J: References to Attached Documentation

	Reference
	Document  title
	Submitted in support of 

	
	
	

	
	
	


4. Information ADEQUACY

4.1 DATA SOURCES AND CURRENCY OF DATA

	 SARS seeks to establish the extent to which the Bidder’s solution draws from a wide set of data source providers. Bidders who can show that they have an established set of systematic (regular and/or frequent) data updates from a wide set of data source providers will receive maximum points. This documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.  SARS reserves the right to verify the provided information.

	Instructions for completing Response Table K below.

· The Bidder must complete all fields in Response Table K in full.

· The Bidder may add more lines to Response Table K if necessary to provide details the entities has they may have changed name or have been the subject of mergers or acquisitions.



	
	Field name
	Instructions

	
	Bidder’s data 

	The Bidder’s data must be collated on a systematic basis from a wide variety of available data source providers and the personal/credit data must be up to date.  

	
	Description of data source and details on the update frequencies

	The Bidder must provide a list to SARS indicating the names of the data source providers (e.g. Department of Home Affairs), descriptions of the type of data (e.g. ID verification data), details on the update frequencies (e.g. daily).  

	
	

	Instructions for completing Response Table L below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table K. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table L: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field.

	
	Document Title
	The name of the document (e.g. “Data source details”).

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table M is supported by the document.(e.g. “Document provides more detail regarding the data source”)

	· The Bidder may add more rows to Response Table L: References to Attached Documentation if necessary.




	Response Table K: Data sources and currency of data

	Local Data Sources 

	Bidder’s data
	Description of Data Source
	Details on the update frequencies
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Response Table K (cont.)

	International Data Sources 

	Bidder’s data 
	Description of Data Source
	Details on the update frequencies
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Response Table L: References to Attached Documentation

	Reference
	Document  title
	Submitted in support of 

	
	
	

	
	
	


4.2 DATA ACCURACY 

	The Bidder must set out in Table M below, a description of its processes and mechanisms to ensure data accuracy and integrity. SARS seeks to establish the extent to which the Bidder can provide high quality data that is accurate and complete. Documentation must be attached by the Bidder to substantiate its claims.

	Instructions for completing Response Table M below.

· The Bidder must complete all fields in Response Table M in full.

· The Bidder may add more lines to Response Table M if necessary to provide details the entities has they may have changed name or have been the subject of mergers or acquisitions.


	
	Field name
	Instructions

	
	Sample set of individual data
	Bidders must provide SARS with a sample set of Individual data requirements as listed in 4.1.1.1 – 4.1.1.8 of the BRS.  

	
	Data quality measures
	Bidders must also provide SARS with their approved data quality policies and/or procedures if available.

	
	

	Instructions for completing Response Table N below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table M. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table N: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field.

	
	Document Title
	The name of the document. 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table O is supported by the document.

	· The Bidder may add more rows to Response Table N: References to Attached Documentation if necessary.




	Response Table M: Data Accuracy

	Sample set of individual data

	

	Data quality measures


	Response Table N: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	


4.3 DATA AVAILABILITY 

	SARS requires an overview of the availability features of the Bidder’s infrastructure.  Actual availability figures through the web site and for system-to-system access for the past 12 months are required. Documentation must be attached by the Bidder to substantiate its claims.

	Instructions for completing Response Table O below.

· The Bidder must complete all fields in Response Table O in full.

· The Bidder may add more lines to Response Table O if necessary to provide details the entities has they may have changed name or have been the subject of mergers or acquisitions.



	
	Field name
	Instructions

	
	Availability features
	The tracked availability figures must be provided to SARS for substantiation.



	
	

	Instructions for completing Response Table P below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table O. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table P: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field.

	
	Document Title
	The name of the document.

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table Q is supported by the document.

	· The Bidder may add more rows to Response Table P: References to Attached Documentation if necessary.




	Response Table O: Data availability

	

	Availability features 

	

	Response Table P: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	


5. Searching OPTIONS

	SARS needs to establish the various searching mechanisms available to an employee. The Bidder must specify and clearly indicate if they are able to provide the searching options as listed in Section 7.2 of the Business Requirements Specification (BRS).  SARS requires a tracing and verification capability that allows to search on various data components including but not limited to names, surnames, telephone numbers, address details and e-mail addresses in instances where the ID number or company registration number is not available.  The Bidder must also provide detail on other searching options in addition to the listed ones if available.

	Instructions for completing Response Table Q below.

· The Bidder must complete all fields in Response Table Q in full.

· The Bidder may add more lines to Response Table Q if necessary.



	
	Field names
	Instructions

	
	Searching options
	The Bidder must provide detail on other searching options if available in addition to the listed ones.

	
	Additional searching options
	The Bidder must list any additional options available for clients to do a search on an individual and/or a company

	
	

	Instructions for completing Response Table R below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table Q. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table R: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	References
	The references where the documents can be found must be entered in this field.

	
	Document Title
	The name of the document (e.g. “Searching options”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table S is supported by the document.

	· The Bidder may add more rows to Response Table R: References to Attached Documentation if necessary.




	Response Table Q: Data Searching Options 

	

	Searching options as listed in Section 7.2 of the BRS
	AVAILABLE / NOT AVAILABLE

	
	

	
	

	Additional searching options
	AVAILABLE/NOT AVAILABLE

	
	

	
	


	Response Table R: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	


6. DATA MANAGEMENT AND INTERFACING

	SARS seeks to establish the extent to which the Bidder’s solution conforms to SARS’s requirements.  Bidders must show that they meet all the interfacing requirements and provide comprehensive details regarding its solution. Documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.  

	Instructions for completing Response Table S below.

· The Bidder must complete all fields in Response Table S in full.

· The Bidder may add more lines to Response Table S if necessary to provide details the entities has they may have changed name or have been the subject of mergers or acquisitions.



	
	Field name
	Instructions

	
	Interfacing requirements
	The Bidder must confirm that the requirements regarding the data interfacing as set out in Section 7.3 of the BRS and Annexure A of the BRS are met and provide further details regarding the way in which data will be managed and interfaced by SARS.  

	
	Additional demonstration
	SARS may also request the Bidder to provide additional demonstrations, presentations, and/or a POC to demonstrate their proposed offering.

	
	

	Instructions for completing Response Table T below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table S. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table T: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field.

	
	Document Title
	The name of the document.

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table U is supported by the document.

	· The Bidder may add more rows to Response Table T: References to Attached Documentation if necessary.




	Response Table S: Data Interchange Interface 

	

	Requirements
	COMPLY / DO NOT COMPLY

	1. Interfacing requirements
	

	2. Additional demonstration
	


	Response Table T: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	


7. GOVERNANCE COMPLIANCY
	SARS seeks to ensure the successful Bidder will adhere to all applicable governance requirements as set out in Sections 7.9 to 7.11 of the BRS. The Bidder must confirm if they conform to ISO/IEC 27001:2022, ISO/IEC 27002:2022, ISO/IEC 27005:2022 and King V Corporate Governance. Bidders must also provide proof of how the POPI policy has been internalised and operationalised internally. 

	Instructions for completing Response Table U below.

· The Bidder must complete all fields in Response Table U in full.

· The Bidder may add more lines to Response Table U if necessary.



	
	Field names
	Instructions

	
	Information security governance compliancy
	The Bidder must indicate if they fully comply with the requirements as set out in the BRS (Section 7.9).

	
	POPI Act compliancy
	The Bidder must indicate if they fully comply with the requirements as set out in the BRS (Section 7.10). Bidders must provide a detailed description on how they will fully comply with the Protection of Personal Information (POPI) Act, Act No. 4 of 2013 and the relevant regulatory requirements, i.e. the European Union’s (EU) General Data Protection Regulations.  

	
	Information security 
	The Bidder must indicate if they fully comply with the information security requirements as outlined in Section 7.11 of the BRS.  

	
	

	Instructions for completing Response Table V below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table U. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table V: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	References
	The references where the documents can be found must be entered in this field.

	
	Document Title
	The name of the document.

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table W is supported by the document.

	· The Bidder may add more rows to Response Table V: References to Attached Documentation if necessary.




	Response Table U: Governance Compliancy

	

	Information security governance compliancy
	COMPLY/ NOT COMPLY

	
	

	POPI Act compliancy 
	

	
	

	Information security measures
	


	Response Table V: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	


8. TRAINING AND SUPPORT
	SARS needs to establish if the Bidder is capable of offering a comprehensive training and support service to SARS.  

	Instructions for completing Response Table W below.

· The Bidder must complete all fields in Response Table W in full.

· The Bidder may add more lines to Response Table W if necessary.



	
	Field names
	Instructions

	
	Training and support offerings
	The Bidder must provide all training and support offerings on how to ensure continual successful operation of the solution.  

	
	Methods of training delivery
	A full description of all relevant training offerings inclusive of non-classroom training options e.g. eLearning, Instructional video on the web, webinars via WebEx, Zoom and Microsoft Teams.

	
	Training guides/user manuals
	A list and examples of all relevant training guides/user manuals.

	
	Support functions
	A full description on all available end user support functions.

	
	

	Instructions for completing Response Table X below.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table W. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this requirement.

· All additional documentation must be attached in a subsection of the Attached Documentation Section at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table X: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	References
	The references where the documents can be found must be entered in this field.

	
	Document Title
	The name of the document.

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table Y is supported by the document.

	· The Bidder may add more rows to Response Table X: References to Attached Documentation if necessary.




	Response Table W: Training and support

	

	1. Training and support offerings

	2. Methods of training delivery

	3. Training guides/user manuals

	4. Support functions

	

	Response Table X: References to Attached Documentation

	Reference
	Document title
	Submitted in support of 

	
	
	

	
	
	


9. Authorised Signature of Bidder
I declare that the responses and the information provided are accurate, complete and correct and that I am authorised to sign this declaration on behalf of the Bidder.
	Signature of Bidder’s Authorised Signatory
	

	Name
	

	Capacity
	

	Date
	


10. Attached Documentation 

a. [NOTE TO BIDDER: THE DOCUMENT TITLE MUST BE ENTERED HERE]
[NOTE TO BIDDER: THE ACTUAL DOCUMENT MUST BE PASTED IN HERE]
b. [NOTE TO BIDDER: THE DOCUMENT TITLE MUST BE ENTERED HERE]
[NOTE TO BIDDER: THE ACTUAL DOCUMENT MUST BE PASTED IN HERE]
c. [NOTE TO BIDDER: THE DOCUMENT TITLE MUST BE ENTERED HERE]
[NOTE TO BIDDER: THE ACTUAL DOCUMENT MUST BE PASTED IN HERE]
[THE BIDDER MAY ADD MORE SUBSECTIONS TO ACCOMMODATE MORE ATTACHED DOCUMENTATION]
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