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DATE OF ISSUE: 24TH APRIL 2025 

 

YOU ARE HEREBY INVITED TO BID FOR THE REQUIREMENTS OF GAUTENG GROWTH 
AND DEVELOPMENT AGENCY 

BID NUMBER:                                   GGDA/05/2026-27/PRINTERS 

 

 
CLOSING DATE:                               08TH JUNE 2026 

 
CLOSING TIME: 11:00 

 
BID VALIDITY PERIOD: 90 DAYS 

 
BRIEFING SESSION: COMPULSORY BRIEFING SESSION 

 

   BRIEFING SESSION VENUE:     THE INNOVATION CENTRE,  

                                                                1 MARK SHUTTLEWORTH STREET,  

                                                                LYNNWOOD,  

                                                                PRETORIA 

 
BRIEFING SESSION TIME: 11:00 

BRIEFING SESSION DATE: 08TH MAY 2026 

 
DESCRIPTION: THE APPOINTMENT OF A SERVICE PROVIDER FOR THE 

SUPPLY, DELIVERY, INSTALLATION AND MAINTENANCE OF 
NEW MULTIFUNCTION COPIERS AND PRINTERS FOR GGDA 
GROUP FOR A PERIOD OF 36 MONTHS 

 
BID SUBMISSION REQUIREMENTS: 2 ENVELOPE SYSTEM. 

SUBMISSIONS MUST BE SUBMITTED IN ONE ORIGINAL 

HARDCOPY AND 1 X USB COPIES 

 
TECHNICAL (1 ORIGINAL HARDCOPY & 1 x USB COPY) 

FINANCIAL (1 ORIGINAL HARDCOPY & 1 x USB COPY) 

NB: PLEASE IT’S A REQUIREMENT TO SUBMIT DOCUMENT AS REQUESTED) 
 

 

BID DOCUMENTS MUST BE DEPOSITED IN THE BID BOX SITUATED AT: THE INNOVATION CENTRE 
(At Reception), 1 MARK SHUTTLEWORTH STREET, LYNNWOOD, PRETORIA 

INVITATION TO BID (OPEN TENDER) 
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TABLE OF CONTENTS 
 

PART A A1: INVITATION TO BID, A1.1. CONDITIONS OF BIDDING, A1.2.TAX 

STATUS (SARS PIN), A2: TERMS OF REFERENCE, A3: PRICING SCHEDULE 

PART B DECLARATION OF INTEREST 

PART C THE PREFERENCE POINT SYSTEM 

PART D D1: UNDERTAKING BY BIDDER IN RESPECT OF TENDER 
D2: GENERAL CONDITIONS OF CONTRACT 

 
CONDITIONS FOR COMPLETING BID DOCUMENTS 

 

 
Document 

 

 
Comments 

 

 
Compliance 

Submitted? 
(Yes / 
No) 

SBD 1 (Invitation to bid) Make sure it is fully completed & signed 
Compulsory  

SARS Tax Compliance Status Pin 
TAX STATUS – TCS PIN/CSD Report 
with valid tax status 

Other 
returnable 

 

 
SBD 3.3 (Pricing schedule) 

Fully completed or refer to an Annexure or 
addendum where price is mentioned 

Bid Pricing 
(2nd envelope) 

 

SBD 4 (Bidder’ Disclosure) Make sure it is fully completed & signed 
Compulsory  

 
SBD 6.1 (Preference Points in terms of 
PPR of 2022) 

Make sure it is fully completed & signed, 
and points claimed are allocated as per 
preferential procurement goals. Form not 
submitted bidder will score zero points 

Other 
returnable to 
claim points 

 

PART D: General Conditions of 
Contract (par30) 

Make sure it is fully completed and 
signed 

Other 
returnable to 
claim points  

 

 
 
 

 
Copy of Company Registration 
Documents 

1. Certificate of registration, 

2. Change of name 
certificate (if applicable) 

3. Register of directors, and most current 
registered business address 
(Company Registration: CM1 and 
CK1, Change of Name Certificate: 
CM9, Latest Registered address: 
CM22, Most current register of 
directors CM29 and CK2) 

 
 
 

 
Other 

returnable 

 

Company Profile 
Include the organisational 
structure of the company 

Other 
returnable 

 

Certified copies of identity 
documents 

For all current shareholders / members 
Include the organisational structure of the 
company 

Other 
returnable 

 

 

 
Compulsory Briefing Session 
Register 

 
Make sure you sign the register in the 
bidding entity’s name and for 
JV/Consortium or Partnership, should be 
indicated or all parties sign register 

 

 
Compulsory 
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IF ANY OF THE ABOVE-MENTIONED COMPULSORY CONDITIONS IS NOT MET AND/OR ANY 
OF THE REQUESTED DOCUMENTS ARE NOT SUBMITTED AS PRESCRIBED, THE BID 
EVALUATION COMMITTEE WILL DISQUALIFY THE BID 

 
1. Bid Documents must be completed with ink (Blue or black) and not typed. No correction 

fluid is allowed. All changes must be scratched out and a signature appended next to each 
change. 

2. Bidders will be disqualified should the compulsory documents not be submitted. 
3. All certified documents must be within the current six (6) months. Copies of previously 

certified documents will not be accepted. 
4. Bid documents must be secured together preferably bound or contained in a lever 

arch file as Gauteng Growth and Development Agency will not take any responsibility 
for any loss of documents as a result of not being properly secured upon submission. 

 
Please Note: Certification as a “true copy of the original,” must comply with the requirements outlined in 

the Justices of the Peace and Commissioners of Oaths Act, No 16 of 1963 and its Regulations 

promulgated in Government Notice GNR 1258 of 21 July 1972 Justices of the Peace and Commissioners 

of Oaths Act, No. 16 of 1963. 



4 | P a g e  

 
 

 
PART A 
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A1: INVITATION TO BID SBD1 
 

BID NUMBER: GGDA/05/2026-27/PRINTERS                               CLOSING DATE: 08TH JUNE 2026  TIME:11:00 

 

DESCRIPTION: THE APPOINTMENT OF A SERVICE PROVIDER FOR THE SUPPLY, DELIVERY, 
INSTALLATION AND MAINTENANCE OF NEW MULTIFUNCTION COPIERS AND PRINTERS FOR GGDA 
GROUP FOR A PERIOD OF 36 MONTHS 
BID DOCUMENTS MUST BE DEPOSITED IN THE BID BOX SITUATED AT: 

The Innovation Hub Management Company 
1 Mark Shuttleworth Street, 

Lynnwood 

Pretoria 

0087 

Bidders should ensure that bids are delivered timeously to the correct address. If the bid is late, it will 
not be accepted for consideration. The bid box is generally open 24 hours a day, 7 days a week. 

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS – (NOT TO BE RE-TYPED) 
 

THIS BID IS SUBJECT TO THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF 
APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT 

 

NAME OF BIDDER…………………………………………………..………………………………………… 

POSTAL ADDRESS……………………………………………………………………………................... 

…………….....…………………………………………………................………….…………….. 

STREET ADDRESS………………………………………………………………………............. 

TELEPHONE NUMBER CODE….. NUMBER…………………………………………........... 

CELL PHONE NUMBER…………………..………......................................................…… 

FACSIMILE NUMBER CODE…..… NUMBER……………………………………................ 

VAT REGISTRATION NUMBER.………………………………………………...................... 

HAS A TAX PIN BEEN SUBMITTED? YES/NO 

ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE 
GOODS/SERVICES OFFERED BY YOU? YES/NO (IF YES ENCLOSE PROOF) 

 
SIGNATURE OF BIDDER:………………………………………………..DATE:…………………… 

CAPACITY UNDER WHICH THIS BID IS SIGNED…………………………………………… 

TOTAL BID PRICE - BIDDERS MUST NOT COMPLETE THIS SECTION HERE BUT SUBMIT IT AS 
PART OF ENVELOPE NO. 2 (FINANCIAL PROPOSAL) 

 
 
 
 

 

YOU ARE HEREBY INVITED TO BID FOR THE REQUIREMENTS OF 
GAUTENG GROWTH AND DEVELOPMENT AGENCY 

THE FOLLOWING PARTICULARS MUST BE FURNISHED (FAILURE TO 
DO SO MAY RESULT IN YOUR BID BEING DISQUALIFIED) 
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A.1.1. CONDITIONS OF BIDDING 

1 Proprietary Information 

 
1.1 The GGDA considers this tender and all related information, either written or verbal, which is 

provided to the respondent, to be proprietary to GGDA. It shall be kept confidential by the 
respondent and its officers, employees, agents, and representatives. The respondent shall not 
disclose, publish, or advertise this specification or related information to any third party without 
the prior written consent of GGDA. 

 
2 Enquiries 

 
2.1 All communication and attempts to solicit information of any kind relative to this tender should be 

in writing and channelled to: Email address:tenders@ggda.co.za lebogangm@ggda.co.za 
nathim@ggda.co.za 

 
2.2 Please note that the last date for request for information pertaining to this tender will be on the 

01ST JUNE 2026 

 
2.3 Bidders may not contact any other GGDA employee besides contact person mentioned on 

Paragraph 2.1 above on any matter pertaining to the bid from the time when bid is 
advertised to the time the bid is awarded. Any effort by a bidder to influence bid evaluation, 
bid comparisons or bid award decisions in any manner, may result in rejection of the bid 
concerned. 

 
2.4 All the documentation submitted in response to this tender must be in English. 

 
2.5 The Bidder should check the numbers of the pages to satisfy themselves that none are missing 

or duplicated. No liability will be accepted by GGDA in regard to anything arising from the fact 
that pages are missing or duplicated. 

 
3 Validity Period 

 
3.1 Responses to this tender received from suppliers will be valid for a period of 90 days counted 

from the closing date of the tender. 

 
4 Submission of Tenders 

 
4.1 Tenders should be submitted in duplicate for technical and pricing (original technical with USB 

copy and original financial proposal with USB copy) all bound in a sealed separate envelope 
endorsed, GGDA/05/2026-27/PRINTERS. The sealed envelopes must be placed in the tender 
box at TIH, 1 MARK SHUTTLEWORTH STREET, LYNNWOOD, PRETORIA, by no later than 
11h00 on 08TH JUNE 2026. 

 
4.2 The closing date, company name and the return address must also be endorsed on the 

envelope. If a courier service company is being used for delivery of the bid document, the 
bid description must be endorsed on the delivery note/courier packaging to ensure that 
documents are delivered into the BID BOX. 

 
4.3 No bid received by telegram, telex, email, facsimile, or similar medium will be considered. Where 

a tender document is not in the tender box at the time of the bid closing, such a bid document will 
be regarded as a late bid. Late bids will not be considered. 

 
4.4 Amended bids may be sent, together with the original bid, in an envelope marked “Amendment to 

bid” and should be placed in the bid box before the closing date and time. An amendment bids 
without original bid document will not be considered. 

mailto:tenders@ggda.co.za
mailto:lebogangm@ggda.co.za
mailto:nathim@ggda.co.za


7 | P a g e  

4.5 The bidder is responsible for all the costs that they shall incur related to the preparation and 
submission of the bid document. 

4.6 Kindly note that GGDA is entitled to amend any bid conditions, validity period, specifications, 
or extend the closing date of bids before the closing date. All the erratum’s will be published on 
the platforms where the tender was advertised and all bidders, to whom the bid documents have 
been downloaded will be advised in writing of such amendments in good time. 

 
4.7 GGDA reserves that right not to accept the lowest bid of any tender in part or in whole and 

essentially awards the contract to the bidder who proves to be fully capable of handling the 
contract and also financially advantageous to GGDA. 

 
4.8 GGDA also reserves the right to award this bid to a purely empowerment company or may award 

this bid on conditions that a joint venture with an empowerment company is formed. This will be 
added if applicable to the tender evaluation criteria and assessed when evaluating the bids. 

4.9 GGDA also reserves the right to award this bid as a whole or in part. 
 

4.10 GGDA reserves the right to, amongst other things, conduct unscheduled or scheduled site visit/s 
to satisfy itself, as to the validity of the information provided on this bid documents. 

4.11 An incomplete price list shall render the bid non-responsive. 

4.12 All Conditions in the Joint Building Contracts Committee (JBCC) will apply, however 
Special Conditions of Contract (SCC) as outlined herein will supersede other conditions. - N/A to 
this bid 

 
4.13 NB: All reference to GGDA on this bid document includes its subsidiaries who are affected by the 

deliverable of this bid document 
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A.1.2 TAX COMPLIANCE STATUS REQUIREMENTS 

 
It is a condition of bid that the taxes of the successful bidder must be in order, or that satisfactory 
arrangements have been made with South African Revenue Service (SARS) to meet the bidder’s 
tax obligations. 
 
Tax Compliance Requirements 

 
1) Bidders must ensure compliance with their tax obligations. 

2) Bidders are required to submit their Tax Compliance Status Pin issued by SARS to enable the Organ 
of State to verify the Taxpayer’s Profile and Tax Status. 

3) Application for Tax Compliance Status (TCS) Pin may be made via e-Filing through the SARS Website 
www.sars.gov.za. 

4) Bidders may also submit a printed tax pin together with the bid. 

5) In Bids where Consortia / Joint Ventures / Sub-Contractors are Involved; each party must submit a 
separate Tax Pin / CSD number. 

6) Where no TCS Pin is available, but the bidder is registered on the Central Supplier Database (CSD), 
a CSD Number must be provided. 

7) No Bids will be considered from persons in the service of the State, Companies with Directors who 
are persons in the service of the State, or Close Corporations with members persons in the service of 
the State 

http://www.sars.gov.za/
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SECTION B: TERMS OF REFERENCE 
 

THE APPOINTMENT OF A SERVICE PROVIDER FOR THE SUPPLY, DELIVERY, INSTALLATION 

AND MAINTENANCE OF NEW MULTIFUNCTION COPIERS AND PRINTERS FOR GGDA GROUP 

FOR A PERIOD OF 36 MONTHS
 

 

 

1. Background 
 

GGDA invites prospective bidders to submit proposals to provide the organization with the best 
office automation technology solution on rental/lease basis, including ongoing repair and 
maintenance and support for a period of 36 months. Currently GGDA and its entities has a contract 
which makes provision for 36 multifunctional devices. The bidder is therefore to submit a proposal 
for 29 multifunction devices. 

 

2. Objectives 
 
▪ GGDA would like to create a smooth multifunctional environment keeping costs to a minimum 

and have one vendor to supply us with both monochrome and colour multifunctional devices. 
▪ The number of days from order to full installation must be kept to a minimum, preferably FIVE (5) 

working days. 
▪ Devices quoted for must be able to perform the chosen tasks without any hidden or additional 

costs; additional costs will be for the supplier’s charge as this unit should be sold fully functional. 
 

3. Scope of Work 
 

3.1. Multifunction Devices 

The bidder is required to provide (install and maintain) Multi-function Printers (MFPs) as follows: 

 

MF
P 

Ca
pa
bili
ty 

 
Quantity 

Printing 
Speed 

B&W/Colour 

65 ppm B&W/Colour 29 

 
Note: The indicated capacities of pages per minute (ppm) are minimum specifications; the bidders may 
propose higher specification. 
 
The MFPs must have the following features and bidders are requested to ensure referencing of each 
item on both the bid document and the attachments used to substantiate. All responses are to be 
annexed accordingly, failure to attach the substantiating documents will lead in an inadequate 
response. 
 
Device Specifications 

 

Description Details 
Comply 
Yes/No 

Referencing 

Panel 
size/resolution 

10.1” / 1024 x 600 

 

Reference document 
name………………………  
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

System memory 
(standard/max) 

8,192 MB 

 

Reference document 
name………………………  
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

System hard 
drive 

256 GB SSD (standard) / 
1 TB SSD 

 

Reference document 
name………………………  
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Interface 10/100/1,000-Base-T 
Ethernet; USB 2.0; Wi- 
Fi 802.11 b/g/n/ac  

Reference document 
name……………………… T 
ab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Network 
protocols 

TCP/IP (Ipv4 / Ipv6); 
SMB; LPD; IPP; SNMP; 
HTTP(S); Bonjour  

Reference document 
name………………………  
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Automatic 
Document 
Feeder 

Up to 300 originals; A6-
A3; 35-210 g/m²; 
Dualscan ADF  

Reference document 
name………………………  
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Printable paper 
size 

A6-SRA3; customized 
paper sizes; banner 
paper max. 1,200 x 
 
297 mm 

 

Reference document 
name………………………  
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Printable paper 
weight 

52-300 g/m² 

 

Reference document 
name………………………  
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Paper input 
capacity 
(standard/max) 

1,150 sheets / 6,650 
sheets 

 

Reference document 
name………………………  
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Paper tray input 
(standard) 

1x 500; A6-A3; custom 
sizes; 52-256 g/m² 
1x 500; A5-SRA3; 
custom sizes; 52-256 
g/m² 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

Manual bypass 150 sheets; A6-SRA3; 
custom sizes; banner; 
60-300 g/m²  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Automatic 
duplexing 

A6-SRA3; 52-256 g/m² 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Finishing modes Offset; Group; Sort; 
Staple; Staple (offline); 
Punch; Half-fold; 
Letter-fold; Booklet; Post 
insertion; Z-fold 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Output capacity 
(standard) 

Max. 250 sheets 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Stapling Max. 100 sheets or 98 
sheets + 2 cover sheets 
(up to 300 g/m²)  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Stapling output 
capacity 

Max. 200 sets 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Letter fold Max. 3 sheets 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Letter fold 
capacity 

Max. 50 sets; unlimited 
(without tray) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…… 
Paragraph/section……….. 

Booklet Max. 20 sheets or 19 
sheets + 1 cover sheet 
(up to 300 g/m²)  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

Booklet output 
capacity 

Max. 35 booklets; 
unlimited (without tray) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Copy/print 
volume 
(monthly) 

Rec. 53,000 pages; 
Max.¹ 250,000 pages 
¹If the maximum volume 
is reached within a 
period of one year, then 
a maintenance cycle 
must be performed 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Toner lifetime Black up to 28,000 
pages 
CMY up to 28,000 pages  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Imaging unit 
lifetime 

Black up to 
240,000/1,000,000 
pages (drum/developer) 
CMY up to 
165,000/1,000,000 
pages (drum/developer) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Power 
consumption 

220-240 V / 50/60 Hz; 
Less than 2.00 kW 

 

Reference document 
name………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

System 
dimension 
(WxDxH) 

615 x 688 x 961 mm 
(without options) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

System weight Approx. 100.0 kg 
(without options) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Page 
description 
language 

1,800 (equivalent) x 
600 dpi; 1200 x 1200 dpi 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

Operating 
systems 

PCL 6 (XL3.0); PCL 
5c; PostScript 3 (CPSI 
3016); XPS  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…...  
Paragraph/section……….. 

Operating 
systems 

Windows 7 (32/64); 
Windows 8.1 (32/64); 
Windows 10 (32/64); 
Windows 11 (32/64) 
Windows Server 2008 
(32/64); Windows Server 
2008 R2; Windows 
Server 2012; Windows 
Server 2012 
R2; Windows Server 
2016; Windows Server 
2019; Macintosh OS X 
10.10 or later; Linux 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Mobile printing AirPrint (iOS); Mopria 
(Android);optional: 
Google Cloud Print; WiFi 
Direct 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Print resolution 1,800 (equivalent) x 
600 dpi; 1200 x 1200 dpi 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Print controller Embedded Fiery IC- 
420 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Controller CPU AMD GX-424CC @ 
2.4 GHz 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Memory/HDD 4,096 MB / 500 GB 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Page 
description 
language 

Adobe PostScript 3 
(CPSI 3020); PCL 6; 
PCL 5c  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

Operating 
systems 

Windows 7 (32/64); 
Windows 8.1 (32/64); 
Windows 10 (32/64); 
Windows 11 
Windows Server 2008 
(32/64); Windows Server 
2008 R2; Windows 
Server 2012; Windows 
Server 2012 
R2; Windows Server 
2016; Windows Server 
2019; Macintosh OS X 
10.10 or later; Linux 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Scan speed 
(mono/colour) 

Up to 140/140 ipm in 
simplex 
Up to 280/280 ipm in 
duplex 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Scan resolution Up to 600 x 600 dpi 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Scan modes Scan-to-eMail (Scan-to- 
Me); 
Scan-to-SMB (Scan-to- 
Home); 
Scan-to-FTP; Scan-to- 
Box; Scan-to-USB; 
Scan-to-WebDAV; 
Scan-to-DPWS; Scan- 
to-URL; TWAIN scan 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

File formats JPEG; TIFF; PDF; 
Compact PDF; 
Encrypted PDF; XPS; 
Compact XPS; PPTX 
optional: Searchable 
PDF; PDF/A 1a and 1b; 
Searchable 
DOCX/PPTX/XLSX 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Scan 
destinations 

2,000 destinations + 
100 groups; LDAP 
support  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

Imaging 
technology 

Laser 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Toner 
technology 

HD polymerised toner 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Copy/print 
speed A4 
(mono/colour) 

Up to 65/65 ppm 

 

Reference document 
name……………………… 
Tab/Index number………. 
Page Number…... 
Paragraph/section……….. 

Copy/print 
speed A3 
(mono/colour) 

Up to 32/32 ppm 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Autoduplex 
speed A4 
(mono/colour) 

Up to 65/65 ppm 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

1st copy out 
time A4 
(mono/colour) 

2.8/3.8 sec. 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Warm-up time Approx. 15/17 sec.² 
² Warm-up time may 
vary depending on the 
operating environment 
and usage 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Copy resolution 600 x 600 dpi 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…...  
Paragraph/section……….. 

Gradation 256 gradations 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

Multicopy 1-9,999 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Original format Max. A3 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Magnification 25-400% in 0.1% steps; 
Auto-zooming 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Fax standard Super G3 (optional) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Storable 
documents 

Up to 3,000 documents 
or 10,000 pages 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Type of user 
boxes 

Public; Personal (with 
password or 
authentication); 
Group (with 
authentication) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Type of system 
boxes 

Secure print; Encrypted 
PDF print; Fax receipt; 
Fax polling  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

Security Standard: ISO 15408 
HCD-PP Common 
Criteria (in evaluation); 
IP filtering and port 
blocking; SSL3 and 
TLS1.0/1.1/1.2 network 
communication; IPsec 
support; IEEE 802.1x 
support; User 
authentication; 
Authentication log; 
Secure print; Kerberos; 
Hard drive overwrite; 
Hard drive data 
encryption (AES 256); 
Confidential fax; Print 
user data encryption 
optional: Antivirus 
Realtime scanning 
(Bitdefender®); Copy 
protection (Copy 
Guard, Password 
Copy) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Accounting Standard: 
Up to 1,000 user 
accounts; Active 
Directory support 
(username + password + 
e- mail + smb folder); 
User function access 
definition; Authentication 
by mobile device 
(Android) optional: 
Biometric authentication 
(finger vein scanner); ID 
card 
authentication (ID card 
reader); Authentication 
by mobile device (iOS) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Software store+find (opt.); 
convert+share (opt.); 
Device Manager; Box 
Operator; Data 
Administrator (user 
accounts and cost 
center); Card solutions 
(opt.); EveryonePrint 
(opt.) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

Security All specifications refer to 
A4-size paper of 80 gsm 
quality. 
256); Confidential fax; 
Print user data 
encryption optional: 
Antivirus Realtime 
scanning (Bitdefender®); 
Copy protection (Copy 
Guard, Password Copy) 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Accounting The stated life 
expectancy of each 
consumable is based on 
specific operating 
conditions such as page 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Software Operating shaven power 
cords must be used; 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Installation All equipment must be 
installed with approved 
lightning protection kits  

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

 

3.2. Maintenance 
 
 

The bidder will be required to enter into a Service Level Agreement (SLA) which will cover 
the following: 

 

Description Details 
Comply 
Yes/No 

Referencing 

Onsite 
Warranty 

The bidder will provide 

on- site comprehensive 

warranty 36 months 

(inclusive of labour and 

all spares) on 8 hours a 

day, 5 days a week. 

 

Reference document 

name……………………… 

Tab/Index number……….  

Page Number…... 

Paragraph/section……….. 

Support Desk The bidder shall 

establish have a 

suitably manned 

support desk to provide 

preventative   and 

operational 

maintenance on all 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

MFPs. 

Replacement 
Machines 

In case the faulty 

part/unit cannot be 

repaired within 24 hours 

by the bidder's 

engineer, the bidder will 

provide a serviceable 

part/unit (replacement) 

to GGDA till the time 

faulty part is repaired 

and put back into 

service by the bidder 

failing which 'downtime' 

accrual would start for 

imposition of penalty as 

per the below clause. 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Mission 
Critical 

The bidder will also be 
responsible to provide a 
replacement MFP for a 
mission critical device 
as identified by GGDA. 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Defective 
Modules 

The bidder will ensure 
that the defective 
modules of the printer 
are replaced / repaired 
on-site or at their 
service location. 

 

Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Replacement 
Spares 

Replacement of the 
spares: If any 
component/part/unit 
needs replacement, the 
same would be replaced 
with the current 
available product from 
the OEM. However, if 
that product gets 
obsolete or unavailable 
in the market, service 
provider should supply 
alternate product of 
same or higher 
compatible configuration 
of same make. 

 

Reference document 

name……………………… 

Tab/Index number……….  

Page Number…... 
Paragraph/section……….. 

 

3.3. Print Management Software 
 
 

GGDA is currently utilizing follow me anywhere printing. The new bidder must also include a Print 
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Management Software integrated or have similar features. The software must be able to provide 
all printing management reports i.e. user usage etc. 

 

Description Details 
Comply 
Yes/No 

Referencing 

Unauthorized 
access 

Protects against 

unauthorized users 

by securing access 

to MFD and 

documents 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Authentication Documents remain 
secure until user 
authenticates via 
card reader, PIN, 
username/password 
or a combination 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Cost Reduction Reduces costs and 

paper waste when 

jobs are sent to print 

but are no longer 

needed 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

User rights Easily assign print, 

copy, and scan 

rights to users or 

user groups means 

easy IT 

administration 

 Reference document 
name……………  
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

 
Print governance 

Enforces print 

governance with a 

library of pre- 

defined rules for 

cost savings such as 

colour to B/W, single 

to double- sided and 

send to most 

economical device - 

or create your own 

rules 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Notifications 
on usage 

Notifications inform 
users of cost 
consequences which 
leads to better print 
usage, often 
reduced usage 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Notification on 
non-

Notifications if the 

user does not 

 Reference document 
name……………………… 
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Description Details 
Comply 
Yes/No 

Referencing 

compliance comply to cost 

savings policies help 

enforce print 

governance 

Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Drivers Secure printing from 
any MFD in the print 
environment without 
needing additional 
print drivers 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Scalability Scalable to your 
business needs 
from one office to 
multiple continents 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Limitations 
and 
authentications 

Jobs print only 

when user 

authenticates 

eliminating sensitive 

documents in output 

tray 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Complex print 
tasks 

Optionally, reduces 

costly servers by 

handling complex 

print tasks on client 

workstation 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Wireless Print Wireless Print for 
Mac and iOS mobile 
devices ensures 
convenient, secure 
printing for mobile 
workers 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Mobile Print Secure mobile 

printing via web or 

email to the MFD 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Guest Printing Support   for 

anonymous guest 

printing 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Conversions Provides automatic 
conversion (JPG, 
PDF, DOC, PPT, 
XLS, PNG) 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
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Description Details 
Comply 
Yes/No 

Referencing 

Paragraph/section……….. 

Scanning to 
predefined 
applications 

One-click secure 

scanning to pre-

defined Microsoft 

SharePoint® and 

Dropbox® Business 

/ Dropbox 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Enterprise 
libraries 

Enterprise document 

libraries makes 

document capture 

and distribution easy 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

File storing Folder browsing and 

file storing under 

user identity makes 

file search and 

retrieval faster 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Scan to email 
ad folder 

Scan to email, home 

folder or 

predetermined 

location via scripts 

increases document 

security 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Integration Integration into 

existing business 

processes extends 

the value of your 

print environment 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Group accounts Individual or group 
accounts make 
administrative tasks 
easier 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Billing Supports price lists, 

cost centers, billing 

codes and usage 

quotas for easy cost 

allocations 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Pay- for- print Support for pay-for-

print services gives 

control for managing 

and recovering 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 
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Description Details 
Comply 
Yes/No 

Referencing 

costs 

Management 
reports 

Predefined or 

custom 

management 

reports give fact-

based data and 

usage audits 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Executive reports Executive and 
sustainability reports 
provide top level 
summarized results 
and sustainability 
information 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

Trend Analysis CRS reports utilizing 
OLAP cubes   and   
long term trend 
analysis help 
administrators manage 
their print fleet more 
efficiently 

 Reference document 
name……………………… 
Tab/Index number……….  
Page Number…... 
Paragraph/section……….. 

 

3.4. Printer Consumables  

 

The bidder will be responsible for the replenishment of consumables. The bidder will be 
required to keep enough consumables (such as toners, cartridges, sensor switches) at their 
offices for the continuous operation of each MFP. Consumables confirmations must be 
referenced to SLA and Methodology. 

 
The bidder will not be required to provide paper for the MFPs. 
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5. EVALUATION CRITERIA 

 

In line with Preferential Procurement Regulation 2022 (PPR, 2022). The evaluation of responsive 
Tender offers shall be on the 80/20-point preference system, being a maximum of 80 points for price 
and a maximum of 20 points for Preferential Procurement Special Goals in line with the Preferential 
Procurement Regulations, 2022. 

 
The procedure for the evaluation of responsive tenders will be as follows: - 

• 1st Stage – Administrative Compliance 

• 2nd Stage – Mandatory Compliance  

• 3rd Stage - Technical Functionality Evaluation 

• 4th Stage - Price and Preference Point System Evaluation 

                  1ST STAGE - ADMINISTRATIVE COMPLIANCE 
 

GGDA has set minimum standards that a bidder needs to meet to be evaluated and selected for 
further evaluation process. The minimum standards consist of the following: - 

▪ Without limiting the generality of GGDA’s other critical requirements for this Bid, the bidder(s) must 
submit the documents listed in Part A. All documents must be completed and signed by the duly 
authorized representative of the prospective bidder(s). 

▪ During this phase Bidders’ responses will be evaluated based on compliance with the listed 
administration and mandatory bid requirements. All bids must be submitted in the original/official 
form. Bidders are required to submit a bid for providing the whole works, services or supply 
identified in the bid document unless stated otherwise as an additional condition in the conditions 
of the bid. 
 

The evaluation during this stage is to review bid responses for purposes of assessing compliance with 
RFP requirements, which requirements include the following: 
a) Submission of duly completed and signed Standard Bidding Documents and other requirements, 

as reflected in this RFP, which cover the following: - 
➢ Submission of a valid Certificate of Incorporation i.e., CIPC company registration 

documents or a CSD report 
➢ Submission of a valid B-BBEE verification/Sworn affidavit 
➢ Submission of duly completed Standard Bidding Documents and other requirements, as 

reflected in this RFP, which cover the following: - Technical Proposal in line with the 
Technical Evaluation Criteria - Financial/ Price Proposal 

➢ Failure to submit a completed and signed standard bidding document will result in the bidder 
not being evaluated further or disqualified. 
 

b) In the event of a Joint Venture or Consortium(s)/ or primary bidder with a subcontractor, the 
following requirements will apply; 
➢ Bidders who wish to respond to this bid as a Joint Venture [JV] or consortium with BBBEE 

entities/ primary bidder with a subcontractor must state their intention to do so in their tender 
submission. Such Bidders must also submit a signed JV/consortium/ subcontracting 
agreement between all the parties, and fully signed by all parties or authorised personnel as 
nominated. 

➢ A consortium or joint venture must submit a consolidated B-BBEE Status Level verification 
certificate. 
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1st STAGE - ADMINISTRATIVE COMPLIANCE 
 

DESCRIPTION Checklist 

Submitted 

(Please Tick) 

Yes No 

1 SARS Tax Compliance Status (TCS) Pin: 

Bidders must submit their TCS Pin. Each party in a joint venture or 
consortium must submit their own enterprise’s TCS Pin. 

  

2 Central Supplier Database (CSD) Registration: 

Bidders must submit proof of registration with the National Treasury Supplier 
Database (CSD) by providing a CSD summary report. Each party in a joint 
venture or consortium must submit their own enterprise’s CSD summary 
report. 

  

3 SBD 6.1 Preference Points Claim Form in terms of the Preferential 
Procurement Regulations 2022: 

Bidders must complete and submit their SBD 6.1 Preference Points Claim 
Form. Failure on the part of a bidder to submit evidence in support of points 
claimed for Specific Goals will result in the bidder forfeiting their points and 
receive a score of zero for that Specific Goal. 

  

 

2nd STAGE - MANDATORY COMPLIANCE 
 

 
3.5.1. Accreditation 

 
Comply 

Not 

Comply 

The bidder must have experience to install and maintain the proposed MFPs.   

Substantiate/Comments and reference. Failure to attach accreditation/OEM Letter will lead to an 

inadequate response. 

 
3.5.2.MFP minimum specification 

 
Comply 

Not 

Comply 

The proposed machines must meet all the minimum specified features in 

sections 3.2 and 3.3 above. 

  

The bidder must provide full and detailed information for the proposed MFPs i.e. full specifications, 

brand, model and brochures etc. 

3.5.3. Qualifications  
 

Comply 
Not 

Comply 

The Bidder must provide qualifications for the resources  

• Account Manager – Three-years ICT Related Qualification i.e. Minimum 

NQF Level Technicians – OEM Specific Training NQF Level 5 or higher 
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DESCRIPTION Checklist 

Submitted 

(Please Tick) 

Yes No 

1 SBD 1 (Invitation to Bid) 

Fully completed and signed, incomplete form will lead to disqualification. 

  

2 SBD 4 (Bidder’s Disclosure) 

Bidders will be disqualified if the declaration is not completed in full, 

submitted, and signed. 

  

3 FINANCIAL/PRICING PROPOSAL/COSTING (to be submitted in a 

separate envelope) 

Fully complete all specified fields - an incomplete form will lead to 

disqualification. 

  

4 Integrity Pact for Businesses  

Bidders must sign and submit the Integrity Pact for Businesses along 

with their tender document 

  

5 Joint Venture or Consortium Agreement 
A Joint Venture or Consortium must submit an agreement signed by all parties 
to the agreement, indicating the revenue split and percentage of the parties 
involved. 

  

6 Compulsory Briefing Session 

The bidder/s who fail to attend the compulsory briefing session will be 

disqualified; the attendance register will be used as proof of attendance 

  

 
 

NB: A bidder that fails to meet and comply with any Mandatory Compliance criteria stipulated above shall be 
eliminated and regarded as non-responsive. The bidder will be disqualified and not advance to next stage of 
evaluation. GGDA reserves the right to validate all the information received. 
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3rd STAGE: - TECHNICAL FUNCTIONALITY EVALUATION 
 

The evaluation of the functional / technical detail of the proposal will be based on the following criteria: 
 

FUNCTIONALITY / QUALITY CRITERIA TYPE OF EVIDENCE 
REQUIRED 

MAXIMUM 
POINTS 

POINTS 
SCORED 

1. Experience of the Bidding Entity 

 

Company profile and experience in 

supply, maintenance & support services 

of multifunction printer’s services as per 

scope of the tender:  

 
▪ Less than 5 years of experience = 0 

points 
▪ 5 years to less than 6 years’ experience 

= 5 points 
▪ 6 years to less than 7 years’ 

experience = 10 points 
▪ More than 7 years’ experience = 15 

points 

Company profile must 
include: 

 
 
▪ Details of the overall 

services provided by the 
company. 

▪ Details of location of 
branch in Gauteng for the 
provision of maintenance 
and consumables. 

▪ Clients and Organogram 

15 

 

2. Methodology & Proposal 
 
Technical approach that supplies GGDA 
with the required multifunction printers as 
per scope. 
 
▪ Proposal not clear and not meeting the 

tender scope requirements = 0 points 

▪ Proposal meets all the requirements of 
the tender scope but lacks details on 
maintenance and/or repair timelines = 
0- 5 points 

▪ Proposal meets all the requirements of 
the tender scope with clear service & 
maintenance areas covered, with 
timelines for repairs and consumables = 
6 -15 points 

▪ Proposal addresses the requirements 
from the tender scope covering all the 
technical areas with additional 
programme insight for service & 
maintenance, repair timelines and 
consumables with Helpdesk contact 
centre and the process with escalation 
matrix = 16- 20 points 

Proposal must: 
 
 
▪ Specifically     address     all     

the requirements from the 
scope of works including 
the mandatory technical 
requirements for each 
device. 

▪ Demonstrates how the 
company will deal with 
urgent orders for 
consumables and 
maintenance while devices 
are sent for repairs. 

▪ The bidder shall have an 
established, permanently 
manned support desk in 
order to provide effective 
preventative and 
operational maintenance 
on all MFPs and must 
discuss these details in 
the methodology. 

20 
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FUNCTIONALITY / QUALITY CRITERIA TYPE OF EVIDENCE 
REQUIRED 

MAXIMUM 
POINTS 

POINTS 
SCORED 

3. Proof of Similar Work Experience 
of the bidding entity: - 

 

Experience of service provider in similar 
services with documentary proof: 

 
▪ Provide Five (5) Valid reference letters 

indicating services rendered which are 
aligned to the similar scope of work 
including maintenance and consumable 
supply = 3 points will be allocated 
per reference letter to a maximum of 
15 points 

Reference letters must be & 
include: 

 
▪ Valid reference must be on 

clients’ letterhead signed 
▪ Contact details and 

summary of completed 
and or ongoing relevant 
project/project with project 
value similar to the scope 
of this tender including       
confirmation of 
maintenance and 
consumable supply. 

 

NB!! GGDA reserves the 
right to contact the clients 

15 

 

4. Experienced resources should be 
assigned to GGDA during the 36-
month maintenance contract 
term: - 

 
 Accounts Manager: 
▪ Less than 2 years’ relevant 

experience within the printing industry 
= 0 points 

▪ More than 2 years to 4years’ relevant 
experience within the printing industry = 
5 points 

▪ More than 4 years to 7 years’   
relevant experience for Account 
Manager with relevant qualifications, 
within the printing industry = 10 points 

▪ Above 7 years’ relevant experience 
within the printing industry = 15 points 

  

 Technicians: 

 Bidders to submit a minimum of 

 3 (three) technicians: 

 

▪ Less than 2 years’ relevant experience 
= 0 points 

▪ More than 2 years to 4 years’   relevant 
experience = 5 points 

▪ More than 4 years’ to 7years’ relevant 
experience = 10 points 

▪ Above 7 years’ relevant experience = 
15 points 

Bidder to submit an 
organogram with detailed 
CVs for Accounts Manager 
and a minimum of three (3) 
Technicians, and CV must 
include: 

 

• Full Names 

• Years of experience 

• Qualifications 
 
 
 

 

 

 

 

 

 

30 
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FUNCTIONALITY / QUALITY CRITERIA TYPE OF EVIDENCE 
REQUIRED 

MAXIMUM 
POINTS 

POINTS 
SCORED 

5. Transfer of skills to GGDA staff, 
to enable GGDA staff to operate 
the system independently from 
the service provider:- 

 
▪ No training methodology provided, and 

nothing covered in detail nor timelines 
given = 0 points 

▪ The training methodology covers 
basics i.e., user training and ICT staff 
training, and the skills transfer program 
meets the basics = 5 points 

▪ The training  methodology is 
comprehensive with detailed user 
training i.e., user manuals, and the 
skills transfer program to ICT staff = 
10 points 

Detailed training/skill 

transfer methodology must 

include 

 

Method, timelines and 
training options 

10 

 

6. Locally Situated Service Provider 
 
 
▪ Service Provider located outside 

Gauteng = 0 points 

▪ Service Provider located within Gauteng 
but not from underdeveloped areas or 
townships business operation = 5 points 

▪ Service Provider located within Gauteng 
from underdeveloped areas or 
townships business operation = 
10 points 

Proof of business Operations 
Physical address and CSD to 
be submitted. Proof of 
municipality account and 
lease agreement 

 

NB: GGDA reserves the 
right to do site visits to 
confirm the above. 

10 

 

TOTAL MAXIMUM SCORE 100  

MINIMUM SCORE REQUIRED 70  

 
NB: The minimum threshold for Technical Functionality Evaluation is 70 points. Tenderers that do not meet 

this minimum threshold will not proceed to the next stage of evaluation and be disqualified. 
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4TH STAGE - PRICE & PREFERENTIAL PROCUREMENT SPECIAL GOALS EVALUATION CRITERIA 

All bidders who achieved the minimum total point scored on functionality of 70 points and above will be 
evaluated on Price & Preferential Procurement Special Goals. 

 
The GGDA will apply the 80/20 Preference Point System in accordance with Regulation 4 of the Preferential 

Procurement Regulations, 2022 (as published in the Government Gazette No. 47452 on 04 November 2022), 

effective from 16 January 2023. 

The points will be allocated as follows: 

PREFERENCE POINT SYSTEM POINTS 

Price 80 

Specific Goals (refer to requirements below) 20 

Total Points for Price and Preference Points 100 

 
THE PREFERENCE POINT SYSTEM AND PREFERENTIAL PROCUREMENT GOALS REQUIREMENTS AS PER 
THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 (ACT NO.5 OF 2000), INCLUDING 
PREFERENTIAL PROCUREMENT REGULATIONS, 2022. 
VALIDITY OF B-BBEE STATUS LEVEL VERIFICATION CERTIFICATES 

 
Tenderers are required to submit proof of their B-BBEE Status Level of Contributor to substantiate their B-BBEE 

rating claims. Failure to comply with the following requirements will result in the bidder forfeiting B-BBEE preference 

points: 

1. An Exempted Micro Enterprise (EME) is required to submit a valid sworn affidavit confirming their annual total 
revenue of R10 million or less and level of black ownership. 

2. A Qualifying Small Enterprises (QSE), which is at least 51% black owned is required to submit a valid sworn 
affidavit confirming their annual total revenue of between R10 million and R50 million and level of black 
ownership. 

3. A Qualifying Small Enterprise (QSE) which is less than 51% black owned is required to submit a valid B-BBEE 
Status Level Verification Certificate including a valid sworn affidavit declaring their annual total revenue of 
between R10 million and R50 million, based on the Financial Statements/Management Accounts and other 
information available on the latest financial year-end. 

4. Bidders who do not qualify as EME’s and QSE’s as outlined above must submit valid B-BBEE Status Level 
Verification Certificates. 

5. Public entities and tertiary institutions must submit valid B BBEE Status Level Verification certificates. 

6. A trust, consortium or joint venture must submit a valid consolidated B-BBEE status level verification certificate 
for every separate bid. 
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Please note: 
 

➢ B-BBEE Status Level Verification Certificates must be issued by an Agency accredited by SANAS and must be 
valid 

➢ Sworn Affidavits for (EME’s and QSE’s) as outlined in 1 and 2 above must be submitted by bidders in support of 
their B-BBEE level should comply with the Department of Trade, Industry and Competition (DTIC) format or 
Companies and Intellectual Property Commission (CIPC) format which can be found on the respective DTIC 
and/or CIPC websites. 

➢ Sworn Affidavits must comply with the requirements outlined in the Justices of the Peace and Commissioners of 
Oaths Act, No 16 of 1963 and its Regulations promulgated in Government Notice GNR 1258 of 21 July 1972 
Justices of the Peace and Commissioners of Oaths Act, No. 16 of 1963 

 
VALIDITY OF B-BBEE STATUS LEVEL VERIFICATION CERTIFICATES 

 
➢ Verification agencies accredited by SANAS 

• These certificates are identifiable by a SANAS logo and a unique BVA number. 

• Confirmation of the validity of a B-BBEE Status Level Verification Certificate can be done by tracing the 
name of the issuing Verification Agency to the list of all SANAS accredited agencies. The list is accessible 
on http://www.sanas.co.za/directory/bbee default. 

• The relevant BVA may be contacted to confirm whether such a certificate is valid. 

http://www.sanas.co.za/directory/bbee
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FINANCIAL PROPOSAL/COSTING (TO BE PRESENTED ON SEPARATE ENVELOP - 2nd Envelope) 

SBD 3.3 

PRICING SCHEDULE 

(Professional Services) 
 

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID. 
 

Bidders need to price their proposal in detail as per scope of work and deliverables expected. 

 

Costing Model 
 

Fixed Monthly Rental Charges 
 
 

 
 
Machine 

Type 

 
 

Qty 

 
 

Proposed Make/Brand 

Monthly 

Rental 

Fee/Unit 

(excl. VAT) 

 
Total Monthly 

Rental Fee 
(excl. VAT) 

 
Annual Rental 
Fee (excl. VAT) 

65 ppm 29     

 
Rental Fees Per Year (excluding VAT)   

 
SUB-TOTAL A: Total Rental Fees for 3 Years (excluding VAT)  

 
 

Note: The rental fee must be inclusive of all necessary costs including standard warranty, 

maintenance, and servicing of equipment. 
 

Click Charges 
 

 

Description 

Average Monthly 
Volumes 

Cost per A4 

Image (excl. 

VAT) 

Estimated 
Monthly Costs 

(excl. VAT) 

Estimated 
Annual Costs 

(excl. VAT) 

B&W     

Colour     

 SUB-TOTAL B: Click Charges (excluding VAT)   

 
 
 
 
 
 
 

Name of bidder…………………………………………………………………………………………………….. 
 
Bid number: GGDA/05/2026-27/PRINTERS 

Closing Time: 11:00          Closing date: 08TH JUNE 2026 
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Notes: 

• The cost per image/ page must be inclusive of all consumables (excluding paper) and all services required 

to keep the machines operational as called for in this tender. 

• The volumes indicated above are estimates based on our current average monthly usage. 

• The volumes can increase or decrease depending on the business needs.   Therefore, there will be no 

minimum/ fixed monthly fee for Click Charges. 

• In view of the point above, please must provide copy costs based on your proposed sliding scale: 

 

 
 
Description 

Scale 1 Scale 2 Scale 3 

Monthly 
Volumes 

Cost per A4 
Image  

(excl. VAT) 

Monthly 
Volumes 

Cost per A4 
Image  

(excl. VAT) 

Monthly 
Volumes 

Cost per A4 
Image  

(excl. VAT) 

B & W       

Colour       

 
Print Management Software 
NB: GGDA currently has procured the print software, the bidder to quote software in the following months 
options 

Description Costs (excluding VAT) 

Print Management Software for 12 months  

Print Management Software for 24 months  

Print Management Software for 36 months  

SUB-TOTAL C: (excluding VAT)  

 

Once-off Costs 
 

Description Costs (excluding VAT) 

Installation/Commissioning  

Other Costs: (please specify)  

  

  

SUB-TOTAL D: Total Once-off Costs (excluding 
VAT) 
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Ad-hoc Services  
 

The Ad-hoc Services will only be requested as and when the services is required,  
 

Description Costs (excluding VAT) 

Three rental Machines   

Out of scope maintenance and support  

 
 

Note: Other Costs must be clearly defined with detailed breakdown. 
 

TOTAL BID PRICE 
 

  TOTAL BID PRICE 
Annual Costs 

(excluding VAT) 

Cost for 3 years  

(36 Months 

excluding VAT) 

Fixed Monthly Rental Costs (Sub-Total A)   

Click Charges (Sub-Total B)   

Print Management Software (Sub-Total C)   

Installation & commissioning (Sub-Total D)   

Other Costs   

   

   

   

TOTAL COST – EXCLUDING VAT   

VAT @ 15%   

TOTAL COSTS – INCLUDING VAT   
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Cost Proposal 
 

a. Only firm prices will be accepted. The price quoted is fully inclusive of all costs and taxes. 

b. Detailed information is optional and is provided as annexures to the details provided below. 

c. Bid price in South African currency, foreign exchange risk is for the account of the Bidder. 

 

Entity No. of machines Cost per Machine No. of Months Total over period 

GGDA 6  36  

AIDC 7  36  

TIH 8  36  

CONHILL 6  36  

GIDZ 2  36  

Total  
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PART B 

DECLARATION OF 
INTEREST 
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1. PURPOSE OF THE FORM 

 
 
 
 
 
BIDDER’S DISCLOSURE 

 

 

SBD4

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the 
principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the 
Republic of South Africa and further expressed in various pieces of legislation, it is required for the bidder 
to make this declaration in respect of the details required hereunder. 

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, 
that person will automatically be disqualified from the bid process. 

2. Bidder’s declaration 
 
2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having 

a controlling interest1 in the enterprise, employed by the state?  YES/NO 

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee 

numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person having 

a controlling interest in the enterprise, in table below. 

 

Full Name Identity Number Name of State institution 

   

   

   

   

   

   

   

   

   

 
2.2 Do you, or any person connected with the bidder, have a relationship with any person who is employed 

by the procuring institution? YES/NO 

2.2.1 If so, furnish particulars: 

…………………………………………………………………………………… 

…………………………………………………………………………………… 

 

1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the 
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise. 
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2.3 Does the bidder or any of its directors / trustees / shareholders / members / partners or any person 

having a controlling interest in the enterprise have any interest in any other related enterprise whether 

or not they are bidding for this contract? YES/NO 

2.3.1 If so, furnish particulars: 
……………………………………………………………………………. 

……………………………………………………………………………. 
 

 
3 DECLARATION 

 
I, the undersigned, (name) ............................................................................................... in submitting 

the accompanying bid, do hereby make the following statements that I certify to be true and complete in 

every respect: 

3.1 I have read, and I understand the contents of this disclosure; 

3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and 

complete in every respect; 

3.3 The bidder has arrived at the accompanying bid independently from, and without consultation, 
communication, agreement, or arrangement with any competitor. However, communication between 
partners in a joint venture or consortium2 will not be construed as collusive bidding. 

 
3.4 In addition, there have been no consultations, communications, agreements or arrangements with any 

competitor regarding the quality, quantity, specifications, prices, including methods, factors or formulas 
used to calculate prices, market allocation, the intention or decision to submit or not to submit the bid, 
bidding with the intention not to win the bid and conditions or delivery particulars of the products or services 
to which this bid invitation relates. 

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or 

indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the 

contract. 

3.6 There have been no consultations, communications, agreements or arrangements made by the bidder 

with any official of the procuring institution in relation to this procurement process prior to and during the 

bidding process except to provide clarification on the bid submitted where so required by the institution; 

and the bidder was not involved in the drafting of the specifications or terms of reference for this bid. 

3.7 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive 
practices related to bids and contracts, bids that are suspicious will be reported to the Competition 
Commission for investigation and possible imposition of administrative penalties in terms of section 59 of 
the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for 
criminal investigation and or may be restricted from conducting business with the public sector for a period 
not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 
2004 or any other applicable legislation. 

 
 

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT. 
 

 

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, 
capital, efforts, skill, and knowledge in an activity for the execution of a contract. 
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I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 

6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE 

SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE. 

 
 
 

 
……………………………… ..…………………………………………… 

Signature Date 
 

 
……………………………… ……………………………………………… 

Position Name of bidder 
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PART C – 

PREFERENCE 
POINT SYSTEM 
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SBD6.1 

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL 

PROCUREMENT REGULATIONS 2022 

This preference form must form part of all tenders invited. It contains general information 

and serves as a claim form for preference points for specific goals. 

NB:  BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL 

CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF 

THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022 

1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to invitations to tender: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all 
applicable taxes included); and 

1.2 To be completed by the organ of state 

(delete whichever is not applicable for this tender). 

(a) The applicable preference point system for this tender is the 80/20 preference point 
system. 

(b) 80/20 preference point system will be applicable in this tender. The lowest/ highest 
acceptable tender will be used to determine the accurate system once tenders are 
received. 

1.3 Points for this tender (even in the case of a tender for income-generating contracts) 
shall be awarded for: 

(a) Price; and 

(b) Specific Goals. 

 
1.4 To be completed by the organ of state: 

The maximum points for this tender are allocated as follows: 
 

 POINTS 

PRICE 80 

SPECIFIC GOALS 20 

Total points for Price and SPECIFIC GOALS 100 

 
1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of 

this tender to claim points for specific goals with the tender, will be interpreted to mean 
that preference points for specific goals are not claimed. 
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1.6 The organ of state reserves the right to require of a tenderer, either before a tender is 
adjudicated or at any time subsequently, to substantiate any claim in regard to 
preferences, in any manner required by the organ of state. 

2. DEFINITIONS 

(a)  “tender” means a written offer in the form determined by an organ of state in 
response to an invitation to provide goods or services through price quotations, 
competitive tendering process or any other method envisaged in legislation; 

(b) “price” means an amount of money tendered for goods or services, and 
includes all applicable taxes less all unconditional discounts; 

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the 
time of bid invitation, and includes all applicable taxes; 

(d) “tender for income-generating contracts” means a written offer in the form 
determined by an organ of state in response to an invitation for the origination of 
income-generating contracts through any method envisaged in legislation that will 
result in a legal agreement between the organ of state and a third party that produces 
revenue for the organ of state, and includes, but is not limited to, leasing and disposal 
of assets and concession contracts, excluding direct sales and disposal of assets 
through public auctions; and 

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 
of 2000). 

 
3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 

 

 
3.1. POINTS AWARDED FOR PRICE 

 
3.1.1 THE 80/20 PREFERENCE POINT SYSTEMS 

A maximum of 80 points is allocated for price on the following basis: 

80/20 
 

 

Where 

Ps 
 
= 

 
Points scored for price of tender under consideration 

Pt = Price of tender under consideration 

Pmin = Price of lowest acceptable tender 

 

 

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND 
INCOME GENERATING PROCUREMENT 

 
3.2.1. POINTS AWARDED FOR PRICE 

A maximum of 80 points is allocated for price on the following basis: 
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80/20 
 

 

Where  

 Ps 

Pt 

Pmax 

= 

= 

= 

Points scored for price of tender under consideration 

Price of tender under consideration 

Price of highest acceptable tender 

 

 
4. POINTS AWARDED FOR SPECIFIC GOALS 

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement 
Regulations, preference points must be awarded for specific goals stated in the tender. 
For the purposes of this tender the tenderer will be allocated points based on the goals 
stated in table 1 below as may be supported by proof/ documentation stated in the 
conditions of this tender: 

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which 
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies, 
an organ of state must, in the tender documents, stipulate in the case of— 

(a) an invitation for tender for income-generating contracts, that either the 
80/20 or 90/10 preference point system will apply and that the highest 
acceptable tender will be used to determine the applicable preference 
point system; or 

 
(b) any other invitation for tender, that either the 80/20 or 90/10 preference 

point system will apply and that the lowest acceptable tender will be 
used to determine the applicable preference point system, 

then the organ of state must indicate the points allocated for specific goals for both the 

90/10 and 80/20 preference point system. 

Table 1: Specific goals for the tender and points claimed are indicated per the table 

below. 

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is 

applicable, corresponding points must also be indicated as such. 

Note to tenderers: The tenderer must indicate how they claim points for each preference 

point system.) 
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The specific goals allocated points in 

terms of this tender 

Number of points 

allocated 

(80/20 system) 

(To be completed 

by the organ of 

state) 

Number of points 

claimed (80/20 system) 

(Proof of evidence 

required) 

B-BBEE status contributor level 1, 2, 3 or 4. Level 1 – 10 points  

Level 2 – 7.5 points 

  Level 3 – 5 points  

Level 4 – 2.5 points 

 

The tenderer must be an entity which is at 

least 51% owned by black people who are 

women. 

10 Points 
To claim preferential 
procurement points for an 
entity which is at least 51% 
owned by black people who 
are women, the tenderer 
must submit certified 
ID copy not older than 6 
months. 

The tenderer must be an entity which is at 

least 51% owned by black people with 

disabilities. 

N/A 
 

The tenderer must be an entity which is 51% 

owned by black people living in rural or 

underdeveloped areas or townships. 

N/A 
 

The tenderer must be an entity which is 51% 

owned by black people who are military 

veterans. 

N/A 
 

The tenderer must supply locally 

manufactured goods and services in line with 

the Department of Trade and Industry 

thresholds for products designated for local 

content. 

N/A 
 

The tenderer must be an entity which is a 

cooperative, which is 50% owned by black 

N/A  
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The specific goals allocated points in 

terms of this tender 

Number of points 

allocated 

(80/20 system) 

(To be completed 

by the organ of 

state) 

Number of points 

claimed (80/20 system) 

(Proof of evidence 

required) 

people.   

TOTAL POINTS FOR SPECIAL GOALS 20 
 

 
DECLARATION WITH REGARD TO COMPANY/FIRM 

4.3. Name of company/firm……………………………………………………………………. 

4.4. Company registration number: …………………………………………………………... 

4.5. TYPE OF COMPANY/ FIRM 

• Partnership/Joint Venture / Consortium 

• One-person business/sole propriety 

• Close corporation 

• Public Company 

• Personal Liability Company 

• (Pty) Limited 

• Non-Profit Company 

• State Owned Company 

[TICK APPLICABLE BOX] 

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify 
that the points claimed, based on the specific goals as advised in the tender, qualifies 
the company/ firm for the preference(s) shown and I acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as 
indicated in paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown 
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary 
proof to the satisfaction of the organ of state that the claims are correct; 

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any 
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of the conditions of contract have not been fulfilled, the organ of state may, in 
addition to any other remedy it may have – 

 
(a) disqualify the person from the tendering process; 

(b) recover costs, losses, or damages it has incurred or suffered as a 
result of that person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered 
as a result of having to make less favourable arrangements due 
to such cancellation; 

(d) recommend that the tenderer or contractor, its shareholders, and 
directors, or only the shareholders and directors who acted on a 
fraudulent basis, be restricted from obtaining business from any 
organ of state for a period not exceeding 10 years, after the audi 
alteram partem (hear the other side) rule has been applied; and 

(e) forward the matter for criminal prosecution, if deemed necessary. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

………………………………………. 

 
SIGNATURE(S) OF TENDERER(S) 

 
SURNAME AND NAME: ………………………………………………………. 

DATE: 

ADDRESS: 

……………………………………………………… 

……………………………………………………… 

……………………………………………………… 

……………………………………………………… 

……………………………………………………… 
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PART D 
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D1: UNDERTAKINGS BY BIDDER IN RESPECT OF THIS BID 

1. Definitions: 

 
1.1 “The Board” means the accounting authority of Gauteng Growth and Development Agency 

appointed by the MEC 

1.2 “Chief Executive Officer” [“CEO”] means the CEO of Gauteng Growth and Development Agency or 
her/his duly authorised representative as appointed by the Board in concurrence with the MEC; 

 
1.3 “Contract” shall include any schedule, drawings, patterns, samples attached any agreement 

entered into and all other Schedule hereto; 

 
1.4 “Contractor(s)” means Bidder whose bid has been accepted by Gauteng Growth and Development 

Agency; 
 

1.5 “Cost of materials” means the cost of components, parts or materials which are intended for the 
production, manufacturing or assembling of the goods bid for and which are not produced, 
manufactured or assembled in the factory where the production, manufacture or assembly of such 
goods occurs, including freight, landing costs, port charges, import duties and other import costs of 
such components, parts or materials and all costs in connection with the handling and transport 
thereof prior to delivery at that factory; 

 
1.6 “Final delivery certificate” means the document issued by Gauteng Growth and Development Agency 

confirming that all the known defects have been rectified and that the works, goods, or services 
appear in good order and have been accepted; 

 
1.7 “Letter of acceptance” means the written communication by Gauteng Growth and Development 

Agency to the Contractor recording the acceptance by Gauteng Growth and Development Agency of 
Contractor’s bid subject to the further terms and conditions to be itemized in the contract; 

1.8 “Local contents” means the portion of the bid price of local goods not constituting the cost of 
materials imported into the Republic; 

1.9 “Local goods” means goods wholly or partly produced or manufactured or assembled in the Republic 
 

1.10 “GGDA” shall mean Gauteng Growth and Development Agency; 
 

1.11 “Order(s)” means an official letter issued by GGDA calling for the supply of goods pursuant to a 
contract or bid; 

 
1.12 “Signature date” and in relation to any contract, means the date of the letter of acceptance; 

1.13 “Bid” means an offer to supply goods/services to GGDA at a price; 
 

1.14 “Bidder” means any person or body corporate offering to supply goods to GGDA; 
 

1.15 “Termination date” in relation to any Contractor means the date of the final delivery certificate; 

1.16 “Value added” means that portion of the bid price not constituting the cost of materials; 
 

1.17 “Warranties” means collectively any, and all warranties listed and otherwise (if any) given by the 
Bidder in term of this agreement. 
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2. Interpretation 
 

2.1 In his agreement clause headings are for convenience and shall not be used in its interpretation and, 
unless the context clearly indicate a contrary intention: - 

2.2 An expression which denotes 

• any gender includes the other gender; 
 

• a natural person included an artificial or juristic person and vice versa; 
 

• the singular includes the plural and vice versa; 
 

2.3 Any reference to any statute, regulation or other legislation or official policy shall be a reference to 
that statute, regulation or other legislation or national policy as at the signature date, and as amended 
or re-enacted from time to time; 

 
2.4 When any number of days is prescribed, such shall be reckoned inclusively of the first and inclusively 

of the last day, unless the last day falls on a day which is not a business day, in which case the last 
day shall be the next succeeding day which is a business day; 

 
2.5 Where any term is defined within a particular clause, other than the interpretation clause, that term 

shall bear the meaning ascribed to it in that clause wherever it is used in this agreement. 

3. I/we hereby bid: 
 

3.1 to supply all or any of the supplies and/or to render all or any of the goods described in the attached 
documents to GGDA; 

 
3.2 on the terms and conditions and in accordance with the specifications stipulated in the bid documents 

(and which shall be taken as part of incorporated into, this bid); 

3.3 at the prices and on the terms regarding time for delivery and/or execution inserted therein. 

4. I/we agree further that: 
 

4.1 the offer herein shall remain binding upon me/us and open for acceptance by GGDA during the 
validity indicated and calculated from the closing time of the bid; 

4.2 this bid and its acceptance shall be subject to the terms and additions contained in the Schedules 
hereto with which I am/we are fully acquainted; 

5. notwithstanding anything to the contrary: 
 

5.1 if/we withdraw my/our bid within the period for which I/we have agreed that the bid shall remain open 
for acceptance or fail to fulfil the contract when called upon to do so, GGDA may, without prejudice 
to its other rights, agree to the withdrawal of my/our bid or cancel the contract that may have been 
entered into between me/us and GGDA. 

5.2 in such event, I/we shall then pay to GGDA any additional expense incurred by GGDA for having 
either to accept any less favourable bid or, If fresh bids have to be invited, the additional expenditure 
incurred by the invitation of fresh bids and by the subsequent acceptance of any less favourable bid; 

5.3 GGDA shall also have the right in these circumstances, to recover such additional expenditure by 
set-off against monies which may be due or become due to me/us under this or any other bid or 
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contract or against any guarantee or deposit that may have furnished by me/us or on my/our behalf 
for the due fulfilment of this or any other bid or contract; 

 
6. Pending the ascertainment of the amount of such additional expenditure GGDA may retain such 

monies, guarantee or deposit as security for any loss GGDA may sustain, as determined hereunder, 
by reason of my/our default; 

6.1 any legal proceedings arising from this bid may in all respects be launched or instituted against me/us 
and I/we hereby undertake to satisfy fully any sentence or judgement which may be obtained 
against me/us as a result of such legal proceedings, and I/we undertake to pay GGDA legal costs on 
an attorney and own client basis; 

6.2 if my/our bid is accepted that acceptance may be communicated to me/us by letter or facsimile ad 
that proof of delivery of such acceptance to SA Post Office Ltd shall be treated as delivery to me/us; 

 
6.3 the law of the Republic of South Africa shall govern the contract created by the acceptance of this 

bid; 

7. I/we have satisfied myself/ourselves as to the correctness and validity of this bid, that the price(s) 
and rate(s) quoted cover all the work/item(s) specified in the bid documents and that the price(s) and 
rate(s) over all my/our obligations under a resulting contract and that I/we accept that any mistakes 
regarding price(s) and calculations shall be at my/our risk; 

8. I/we accept full responsibility for the proper execution and fulfilment of all obligation and conditions 
defaulting on me/us under this agreement as the principal(s) liable for the due fulfilment of this 
contract. 

 
9. Notwithstanding full responsibility for the proper execution and fulfilment of all obligations and 

conditions defaulting on me/us under this agreement as the principal(s) liable for the due fulfilment of 
this contract. 

 
10. Notwithstanding the amount of cause of action involved I hereby consent to the jurisdiction of the 

Magistrate Court for the district of Johannesburg in respect of any action whatever arising from this 
contract. 

 
11. I/we declare that I/we participation/no participation in the submission of any other offer for the 

supplies/services described in the attached documents. If your answer here is 

Bidder’s Information 
 

Name of firm (company) …………………………………………………………………………… 

Postal Address ……………………………………………………………………………………… 

Physical Address ……………………………………………………………………………………. 

Contact Person ……………………………………………………………………………………… 

Telephone …………………………………………………………………………………………… 

Fax Number ………………………………………………………………………………………….. 

Types of business …………………………………………………………………………………… 
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Principal business …………………………………………………………………………………… 

Activities …………………………………………………………………………………………… 

 
12. The bidder hereby offers to render all or any of the services described in the attached documents 

to GGDA on the terms and conditions and in accordance with the specifications stipulated in these 
tender documents (and which shall be taken as part of, and incorporated into, this proposal at the 
prices inserted therein). 

13. Bids submitted by companies must be signed by a person or persons duly authorised thereto by a 
resolution of a Board of Directors, a copy of which Resolution, duly certified be submitted with the 
bid. 

 
14. The bidder hereby agrees that the offer herein shall remain binding upon him/her and receptive for 

acceptance by GGDA during the validity period indicated and calculated form the closing hour and 
date of the tender; this proposal and its acceptance shall be subject to the terms and conditions 
contained in this tender document. 

15. The bidder furthermore confirm that he/she has satisfied himself/herself as to the correctness an 
validity of his/her tender response that the price(s) and rate(s) quoted cover all the work/item(s) 
specified in the tender response documents and that the price(s) and rate(s) cover all his/her 
obligations under a resulting contract and that he/she accept that any mistakes regarding price(s) 
and calculations will be at his/her risk. 

16. The bidder hereby accepts full responsibility for the proper execution and fulfilment of all obligations 
and conditions devolving on him/her under this agreement as the principal(s) liable for the due 
fulfilment of this contract. 
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D2: GENERAL CONDITIONS OF CONTRACT (GGDA) 

NOTES 

The purpose of this document is to: 
 

(i) Draw special attention to certain general conditions applicable to government bids, contracts, 

and orders; and 

(ii) To ensure that suppliers be familiar with regard to the rights and obligations of all parties 

involved in doing business with GGDA. 

 
In this document words in the singular also mean in the plural and vice versa and words in the masculine 
also mean in the feminine and neuter. 

 
• The General Conditions of Contract will form part of all bid and contract documents. 

 

(iii) Special Condition of Contract pertaining to contracts of this nature will be negotiated with the 

successful bidder. 

 
TABLE OF CLAUSES 

 
 

1. Definitions 
2. Application 
3. General 
4. Standards 
5. Use of contract documents and information; inspection 
6. Patent rights 
7. Performance security 
8. Delivery and documents 
9. Insurance 
10. Transportation 
11. Incidental services 
12 Warranty 
13. Payment 
14. Prices 
15. Contract amendments 
16. Assignment 
17. Subcontracts 
18. Delays in the supplier’s performance 
19. Penalties 
20. Termination for default 
21. Force Majeure 
22. Termination for insolvency 
23. Settlement of disputes 
24. Limitation of liability 
25. Governing language 
26. Applicable law 
27. Notices 
28. Taxes and duties 

29. National Industrial Participation Programme (NIPP) 
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GENERAL CONDITIONS OF CONTRACT (GGDA) 

1. Definitions 
 

The following terms shall be interpreted as indicated: 
 

1.1 “Closing time” means the date and hour specified in the bidding documents for the receipt 
of bids. 

1.2 “Contract” means the written agreement entered into between the client and the service provider, 
as recorded in the contract form signed by the parties, including all attachments and appendices 
thereto and all documents incorporated by reference herein. 

 
1.3 “Contract price” means the price payable to the service provider under the contract for the full and 

proper performance of his contractual obligations. 

 
1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to influence 

the action of a public official in the procurement process or in contract execution. 

1.5 "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its 
government and encouraged to market its products internationally. 

1.6 “Day” means calendar day. 

1.7 “Delivery” means delivery in compliance of the conditions of the contract or order. 

1.8 ”Force majeure” means an event beyond the control of the service provider and not involving the 

service provider’s fault or negligence and not foreseeable. 

Such events may include, but is not restricted to, acts of the client in its sovereign capacity, wars 
or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes. 

1.9 “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement 
process or the execution of a contract to the detriment of any bidder and includes collusive practice 
among bidders (prior to or after bid submission) designed to establish bid prices at artificial non- 
competitive levels and to deprive the bidder of the benefits of free and open competition. 

1.10 “GCC” means the General Conditions of Contract. 
 

1.11 “Goods” means all of the equipment, machinery, service and/or other materials that the service 
provider is required to supply to the client under the contract. 

1.12 “Imported content” means that portion of the bidding price represented by the cost of components, 
parts or materials which have been or are still to be imported (whether by the service provider or 
his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct 
importation costs such as landing costs, dock dues, import duty, sales duty or other similar tax or 
duty at the South African place of entry as well as transportation and handling charges to the factory 
in the Republic where the supplies covered by the bid will be manufactured. 

1.13 “Local content” means that portion of the bidding price which is not included in the imported content 
provided that local manufacture does take place. 

 
1.14 “Order” means an official written order issued for the rendering of a service. 
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1.15 “Project site,” where applicable, means the place indicated in bidding documents. 
 

1.16 “The client” means the organization purchasing the service. 
 

1.17 “Republic” means the Republic of South Africa. 

1.18 “SCC” means the Special Conditions of Contract. 
 

1.19 “Services” means those functional services ancillaries to the rendering of the service, such as 
transportation and any other incidental services, such as installation, commissioning, provision of 
technical assistance, training, catering, gardening, security, maintenance, and other such 
obligations of the service provider covered under the contract. 

1.20 “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing. 

2. Application 
 

2.1 These general conditions are applicable to all bids, contracts and orders including bids for functional 
and professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding 
immovable property, unless otherwise indicated in the bidding documents. 

 
2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, 

services or works. 

2.3 Where such special conditions of contract are in conflict with these general conditions, the special 
conditions shall apply. 

3. General 
 

3.1 Unless otherwise indicated in the bidding documents, the client shall not be liable for any 
expense incurred in the preparation and submission of a bid. Where applicable a non-refundable 
fee for documents may be charged. 

 
3.2 With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. 

The Government Tender Bulletin may be obtained directly from the Government Printer, Private 
Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za 

 
4. Standards 

 
4.1 The service rendered shall conform to the standards mentioned in the bidding documents and 

specifications. 

5. Use of contract documents and information; inspection 
 

5.1 The service provider shall not, without the client’s prior written consent, contract disclose the 
contract, or any provision thereof, or any specification, documents plan, drawing, pattern, sample, 
or information furnished by or on and behalf of the client in connection therewith, to any person 
other information; than a person employed by the service provider in the performance of the 
contract. Disclosure to any such employed person shall be made in confidence and shall extend 
only so far as may be necessary for purposes of such performance. 

 
5.2 The service provider shall not, without the client’s prior written consent, make use of any document 

or information mentioned in GCC clause except for purposes of performing the contract. 

http://www.treasury.gov.za/
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5.3 Any document, other than the contract itself mentioned in GCC Clause shall remain the property of 
the client and shall be returned (all copies) to the client on completion of the service provider’s 
performance under the contract if so required by the client. 

5.4 The service provider shall permit the client to inspect the service provider’s records relating to the 
performance of the service provider and to have them audited by auditors appointed by the client, 
if so required by the client. 

6. Patent rights 

 
6.1 The service provider shall indemnify the client against all third-party claims of infringement of patent, 

trademark, or industrial design rights arising from use of the service or any part thereof by the client. 

7. Performance Security 

 
7.1 Within thirty (30) days of receipt of the notification of contract award, security the successful bidder 

shall furnish to the client the performance security of the amount specified in SCC. 

7.2 The proceeds of the performance security shall be payable to the client as compensation for any 
loss resulting from the service provider’s failure to complete his obligations under the contract. 

 
7.3 The performance security shall be denominated in the currency of the contract or in a freely 

convertible currency acceptable to the client and shall be in one of the following forms: 
 

(a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the 
client’s country or abroad, acceptable to the client, in the form provided in the bidding 
documents or another form acceptable to the client; or 

(b) a cashier’s or certified cheque 
 

7.4 The performance security will be discharged by the client and returned to the service provider not 
later than thirty (30) days following the date of completion of the service provider’s performance 
obligations under the contract, including any warranty obligations, unless otherwise specified in 
SCC. 

8. Delivery and Documents 
 

8.1 Rendering of service shall be made by the service provider in accordance with the document and 
terms as specified in the contract. The details of shipping and/or other documents to be furnished 
by the service provider are specified in SCC. 

8.2 Documents to be submitted by the service provider are specified in SCC. 

9. Insurance 
 

9.1 The service rendered under the contract shall be fully insured in a freely convertible currency against 
loss or damage incidental to manufacture or acquisition, transportation, storage and delivery in the 
manner specified in the SCC. 

10. Transportation 

 
10.1 Should a price other than an all-inclusive delivered price be required, this shall be specified in the 

SCC. 
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11. Incidental Service 
 

11.1 The service provider may be required to provide any or all of the following services, including 
additional services, if any, specified in SCC: 

(a)  performance or supervision of on-site assembly and/or commissioning of the rendered 
service; 

(b) furnishing of tools required for assembly and/or maintenance of the rendered service; 
 

(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the 
rendered service; 

(d) performance, s up e r v i s i o n , or maintenance and/or repair of the rendered service, for 
a period of time agreed by the parties, provided that this service shall not relieve the service 
provider of any warranty obligations under this contract; and 

 
(e) training of the client’s personnel, at the service provider’s plant and/or on-site, in assembly, 

start-up, operation, maintenance, and/or repair of the rendered service. 
 

11.2 Prices charged by the service provider for incidental services, if not included in the contract price 
for the service, shall be agreed upon in advance by the parties and shall not exceed the 
prevailing rates charged to other parties by the service provider for similar services. 

12. Warranty 
 

12.1 The service provider warrants that the service rendered under the contract are new, unused, of the 
most recent or current models and that they incorporate all recent improvements in design and 
materials unless provided otherwise in the contract. The service provider further warrants that all 
service rendered under this contract shall have no defect, arising from design, materials, or 
workmanship (except when the design and/or material is required by the client’s specifications) or 
from any act or omission of the service provider, that may develop under normal use of the rendered 
service in the conditions prevailing in the country of final destination. 

 
12.2 This warranty shall remain valid for twelve (12) months after the service, or any portion thereof as 

the case may be, have been delivered to and accepted at the final destination indicated in the 
contract, or for eighteen (18) months after the date of shipment from the port or place of loading 
in the source country, whichever period concludes earlier, unless specified otherwise in SCC. 

 
12.3 The client shall promptly notify the service provider in writing of any claims arising under this warranty. 

12.4 If the service provider, having been notified, fails to remedy the defect(s) within the period specified 
in SCC, the client may proceed to take such remedial action as may be necessary, at the service 
provider’s risk and expense and without prejudice to any other rights which the client may have 
against the service provider under the contract. 

13. Payment 
 

13.1 The method and conditions of payment to be made to the service provider under this contract shall 
be specified in SCC. 

13.2 The service provider shall furnish the client with an invoice accompanied by a copy of the delivery 
note and upon fulfilment of other obligations stipulated in the contract. 
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13.3 Payments shall be made promptly by the client, but in no case later than thirty (30) days after 
submission of an invoice or claim by the service provider. 

 
13.4 Payment will be made in South African Rand unless otherwise stipulated in SCC. 

14. Prices 
 

14.1 Prices charged by the service provider for services performed under the contract shall not vary from 
the prices quoted by the service provider in his bid, with the exception of any price adjustments 
authorized in SCC or in the client’s request for bid validity extension, as the case may be. 

15. Contract amendments 

 
15.1 No variation in or modification of the terms of the contract shall be made except by written amendment 

signed by the parties concerned. 

16. Assignment 
 

16.1 The service provider shall not assign, in whole or in part, its obligations to perform under the 
contract, except with the client’s prior written consent. 

17. Subcontracts 
 

17.1 The service provider shall notify the client in writing of all subcontracts awarded under this contract 
if not already specified in the bid. Such notification, in the original bid or later, shall not relieve the 
service provider from any liability or obligation under the contract. 

18. Delays in the service provider’s performance 
 

18.1 Performance of services shall be made by the service provider in accordance with the time schedule 
prescribed by the client in the contract. 

18.2 If at any time during performance of the contract, the service provider or its subcontractor(s) should 
encounter conditions impeding timely performance of services, the service provider shall promptly 
notify the client in writing of the fact of the delay, its likely duration, and its cause(s). As soon as 
practicable after receipt of the service provider’s notice, the client shall evaluate the situation and 
may at his discretion extend the service provider’s time for performance, with or without the 
imposition of penalties, in which case the extension shall be ratified by the parties by amendment 
of contract. 

18.3 No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a 
national department, provincial department, or a local authority. 

18.4 The right is reserved to procure outside of the contract small quantities or to have minor essential 
services executed if an emergency arises, the service provider’s point of supply is not situated at or 
near the place where the supplies are required, or the service provider’s services are not 
readily available. 

 
18.5  Except as provided under GCC Clause 25, a delay by the service provider in the performance of 

its delivery obligations shall render the service provider liable to the imposition of penalties, pursuant 
to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 
21.2 without the application of penalties. 
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18.6 Upon any delay beyond the delivery period in the case of a supplies contract, the client shall, without 
cancelling the contract, be entitled to purchase service of a similar quality and up to the same 
quantity in substitution of the service not rendered in conformity with the contract and to return any 
service rendered later at the service provider’s expense and risk, or to cancel the contract and buy 
such service as may be required to complete the contract and without prejudice to his other rights, 
be entitled to claim damages from the service provider. 

19. Penalties 
 

19.1  Subject to GCC Clause 25, if the service provider fails to perform services within the period(s) 
specified in the contract, the client shall, without prejudice to its other remedies under the 
contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the 
unperformed services using the current prime interest rate calculated for each day of the delay 
until actual delivery or performance. The client may also consider termination of the contract pursuant 
to GCC Clause 23. 

20. Termination for default 
 

20.1 The client, without prejudice to any other remedy for breach of for default contract, by written notice 
of default sent to the service provider, may terminate this contract in whole or in part: 

 
(a) if the service provider fails to deliver service within the period(s) specified in the contract, 

or within any extension thereof granted by the client pursuant to GCC Clause 21.2; 

(b) if the service provider fails to perform any other obligation(s) under the contract; or 
 

(c) if the service provider, in the judgment of the client, has engaged in corrupt or fraudulent 
practices in competing for or in executing the contract. 

20.2 In the event the client terminates the contract in whole or in part, the client may procure, upon such 
terms and in such manner as it deems appropriate, services similar to those undelivered, and the 
service provider shall be liable to the client for any excess costs for such similar services. However, 
the service provider shall continue performance of the contract to the extent not terminated. 

20.3 Where the client terminates the contract in whole or in part, the client may decide to impose a 
restriction penalty on the service provider by prohibiting the service provider from doing business 
with the public sector for a period not exceeding 10 years. 

20.4  If the client intends imposing a restriction on the service provider or any person associated with the 
service provider, the service provider will be allowed a time period of not more than fourteen 
(14) days to provide reasons why the envisaged restriction should not be imposed. Should the 
service provider fail to respond within the stipulated fourteen (14) days the client may regard the 
intended penalty as not objected against and may impose it on the service provider. 

 
20.5 Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of 

the Accounting Officer / Authority, also be applicable to any other enterprise or any partner, 
manager, director or other person who wholly or partly exercises or exercised or may exercise 
control over the enterprise of the first-mentioned person, and with which enterprise or person the 
first-mentioned person, is or was in the opinion of the Accounting Officer / Authority actively 
associated. 

 
20.6 If a restriction is imposed, the client must, within five (5) working days of such imposition, furnish 

the National Treasury, with the following information: 
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(i) the name and address of the service provider and / or person restricted by the client; 
(ii) the date of commencement of the restriction; and 
(iii) the period of restriction; and 

(iv) the reasons for the restriction. 

 
These details will be loaded in the National Treasury’s central database of the service providers 
or persons prohibited from doing business with the public sector. 

 
20.7  If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the 

Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court may also rule that 
such person’s name be endorsed on the Register for Tender Defaulters. When a person’s name 
has been endorsed on the Register, the person will be prohibited from doing business with the public 
sector for a period not less than five years and not more than 10 years. The National Treasury is 
empowered to determine the period of restriction and each case will be dealt with on its own merits. 
According to section 32 of the Act the Register must be open to the public. The Register can be 
perused on the National Treasury website. 

21. Force Majeure 
 

21.1  Notwithstanding the provisions of GCC Clauses 22 and 23, the Majeure the service provider shall 
not be liable for forfeiture of its performance security, damages, or termination for default if and to 
the extent that his delay in performance or other failure to perform his obligations under the 
contract is the result of an event of force majeure. 

21.2  If a force majeure situation arises, the service provider shall promptly notify the client in writing of 
such condition and the cause thereof. Unless otherwise directed by the client in writing, the service 
provider shall continue to perform its obligations under the contract as far as is reasonably 
practical and shall seek all reasonable alternative means for performance not prevented by the force 
majeure event. 

22. Termination for insolvency 
 

22.1 The client may at any time terminate the contract by giving written notice to the service provider if 
the service provider becomes bankrupt or otherwise insolvent. In this event, termination will be 
without compensation to the service provider, provided that such termination will not prejudice or 
affect any right of action or remedy which has accrued or will accrue thereafter to the client. 

23. Settlement of Disputes 
 

23.1 If any dispute or difference of any kind whatsoever arises between the client and the service provider 
in connection with or arising out of the contract, the parties shall make every effort to resolve 
amicably such dispute or difference by mutual consultation. 

 
23.2 If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual 

consultation, then either the client or the service provider may give notice to the other party of his 
intention to commence with mediation. No mediation in respect of this matter may be commenced 
unless such notice is given to the other party. 

 
23.3 Should it not be possible to settle a dispute by means of mediation, it may be settled in a South 

African court of law. 

23.4 Mediation proceedings shall be conducted in accordance with the rules of procedure specified in 
the SCC. 

23.5 Notwithstanding any reference to mediation and/or court proceedings herein, 
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(a) the parties shall continue to perform their respective obligations under the contract unless they 
otherwise agree; and 

 
(b) the client shall pay the service provider any monies due the service provider. 

 
24. Limitation of liability 

 
24.1 Except in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant 

to Clause 6; 

(a) the service provider shall not be liable to the client, whether in contract, tort, or otherwise, for any 
indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest 
costs, provided that this exclusion shall not apply to any obligation of the service provider to pay 
penalties and/or damages to the client; and 

 
(b) the aggregate liability of the service provider to the client, whether under the contract, in tort or 

otherwise, shall not exceed the total contract price, provided that this limitation shall not apply to the 
cost of repairing or replacing defective equipment 

25. Governing language 
 

25.1 The contract shall be written in English. All correspondence and other documents pertaining to the 
contract that is exchanged by the parties shall also be written in English 

26. Applicable law 
 

26.1 The contract shall be interpreted in accordance with South African laws, unless otherwise specified 
in SCC 

27. Notices 
 

27.1 Every written acceptance of a bid shall be posted to the service provider concerned by registered 
or certified mail and any other notice to him shall be posted by ordinary mail to the address furnished 
in his bid or to the address notified later by him in writing and such posting shall be deemed to be 
proper services of such notice 

27.2 The time mentioned in the contract documents for performing any act after such aforesaid notice 
has been given, shall be reckoned from the date of posting of such notice. 

28. Taxes and duties 

 
28.1 A foreign the service provider shall be entirely responsible for all taxes, stamp duties, license fees, 

and other such levies imposed outside the client’s country. 
 

28.2 A local the service provider shall be entirely responsible for all taxes, duties, license fees, etc., 
incurred until delivery of the contracted service to the client. 

28.3 No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the 
award of a bid the Department must be in possession of a tax clearance certificate, submitted by 
the bidder. This certificate must be an original issued by the South African Revenue Services.
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29. National Industrial Participation (NIP) Programme 
 

29.1 The NIP Programme administered by the Department of Trade and Industry shall be applicable to all 
contracts that are subject to the NIP obligation. 

 
30. BIDDERS’ INFORMATION / CONTACT DETAILS (THIS BELOW SECTION MUST BE COMPLETED IN FULL 

AND SIGNED – if not fully completed and signed, bidder will be disqualified on admin stage) 

 
NAME OF YOUR COMPANY (IN BLOCK LETTERS) 

 

 
TYPES OF BUSINESS   

 
PRINCIPAL BUSINESS ACTIVITIES   

 

COMPANY REGISTRATION NUMBER  
 

BIDDER’S CSD NUMBER:   

 
VAT REGISTRATION NUMBER   

 

POSTAL ADDRESS (IN BLOCK LETTERS) 

 

PHYSICAL ADDRESS (IN BLCOK LETTERS) 

 

CONTACT PERSON/ NAME OF PERSON SIGNING (IN BLOCK LETTERS) 

 

CAPACITY 

 

ARE YOU DULY AUTHORISED TO SIGN THIS BID?  

 

 
TELEPHONE NUMBER   

 
CELLPHONE NUMBER   

E-MAIL   

SIGNATURE(S) OF THE BIDDER OR ASSIGNEE(S)________________________ DATE _________________ 
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ANNEXURE B 

GOVERNMENT PROCUREMENT 
GENERAL CONDITIONS OF CONTRACT 

July 2010 

DOWNLOADABLE FROM THE NATIONAL TREASURY WEBSITE USING THE 

FOLLOWING LINK 

 
 

http://ocpo.treasury.gov.za/Resource_Centre/Legislation/General%20Conditions 

%20of%20Contract-%20Inclusion%20of%20par%2034%20CIBD.pdf 

http://ocpo.treasury.gov.za/Resource_Centre/Legislation/General%20Conditions%20of%20Contract-%20Inclusion%20of%20par%2034%20CIBD.pdf
http://ocpo.treasury.gov.za/Resource_Centre/Legislation/General%20Conditions%20of%20Contract-%20Inclusion%20of%20par%2034%20CIBD.pdf
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INTEGRITY PACT 
FOR BUSINESSES 
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FIGHTING CORRUPTION, PROMOTING INTEGRITY 
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1. INTRODUCTION 

 
This agreement is part of the tender document, which shall be signed and submitted along with the tender document. The 

Chief Executive Officer of the bidding company or his/her authorised representative shall sign the integrity pact. If the 

winning bidder has not signed this integrity pact during the submission of the bid, the tender/proposal shall be disqualified. 

2. OBJECTIVES 

 
Now, therefore, the Gauteng Provincial Government and the Bidder agree to enter into this pre-contract agreement, 

hereinafter referred to as an integrity pact, to avoid all forms of corruption by following a system that is fair, transparent, 

and free from any influence/unprejudiced dealings before, during and after the currency of the contract to be entered, with 

a view to: 

 
2.1 Enable the Gauteng Provincial Government to obtain the desired contract at a reasonable and 

competitive price in conformity to the defined specifications of the works, goods and services; and 

 

2.2 Enable bidders to abstain from bribing or any corrupt practice to secure the contract by assuring them 

that their competitors will refrain from bribing and other corrupt practices and the Gauteng Provincial 

Government will commit to preventing corruption, in any form by their officials by following transparent 

procedures. 

 
3. GOVERNANCE 

 
3.1 The integrity pact seeks to ensure that both parties comply with all applicable provincial, national, continental, and 

international laws and regulations regarding fair competition and anti-corruption. 

 
4. ENVIRONMENT 

 
4.1 The integrity pact requires that both parties comply with all applicable environmental, health, and safety 

regulations. 

 
5. PROTECTION OF INFORMATION 

 
5.1 The integrity pact seeks to ensure that both parties undertake to protect the confidentiality of 

information. Each party, when given access to confidential information as part of the business 

relationship should not share this information with anyone unless authorised. 

 
6. REPUTATION 

 
6.1 The Gauteng Provincial Government wants to work with bidders who are proud of their reputation for fair 

dealing and quality delivery. 

 
6.2 The Gauteng Provincial Government wants to ensure that working with government is reputation 

enhancing for the supplier. 

 
6.3 The Gauteng Provincial Government expects bidders/suppliers to be protective of government’s 

reputation, and ensure that neither they, nor any of their partners or subcontractors, bring 

government to disrepute by engaging in any act or omission which is reasonably likely to diminish 

the trust that the public places in government. 

6.4 The Gauteng Provincial Government further requires its bidders/suppliers to always adhere to ethical 

conduct even outside their contractual obligation with the Gauteng Provincial Government. 
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7. VALUES OF THE GAUTENG PROVINCIAL GOVERNMENT 

 
7.1 The value system of the Gauteng City Region is shown below: 

 

GAUTENG CITY REGION VALUES SYSTEM 

CORE VALUES ETHICAL VALUES 

Patriotism Integrity 

Purposefulness Accountability 

Team focused Dignity 

Integrity Transparency 

Accountability Respect 

Passionate Honesty 

Activism  

 
7.2 The Gauteng Provincial Government commits to ensure that the values system is embedded 

into the day-to-day operations of its institutions. 

 
8. COMMITMENTS OF THE GAUTENG PROVINCIAL GOVERNMENT 

 
The Gauteng Provincial Government commits itself to the following: 

 
8.1 The GPG commits that its officials will at all times conduct themselves in accordance with 

Treasury Regulations 16A.81, copy of which is attached marked Annexure A, and that: 

 
8.1.1 The GPG is committed to doing business with integrity and proper regard for ethical business 

practices. 

 
8.1.2 The GPG hereby undertakes that no official of the GPG, connected directly or indirectly with the 

contract will demand, take a promise for or accept, directly or through intermediaries, any bribe, 

consideration, gift, reward, favour, or any material or immaterial benefit or any other advantage from 

the bidder, either for themselves or for any person, organisation or third party related to the 

contract in exchange for an advantage in the bidding process, bid evaluation, contracting or 

implementation process related to the contract. 

 
8.1.3 The GPG further confirms that its officials have not favoured any prospective bidder in any form that 

could afford an undue advantage to that bidder during the tendering stage and will further treat all 

bidders alike. 

 
8.1.4 The GPG will during the tender process treat all Bidder(s) with equity. 

 
8.1.5 All officials of the GPG shall report any attempted or completed violation of clauses to the following 

details: 

 

 

1 Government Notice No. R. 225 of 2005 published under Government Gazette No. 27388 of 15 March 2005, as amended 



 

 

Gauteng Ethics Hotline National Anti-Corruption Hotline 

Toll-free number 080 1111 633 0800 701 701 

SMS call-back 49017 N/A 

E-mail gpethics@behonest.co.za nach@psc.gov.za 

Fax 086 726 1681 0800 204 965 

Website 

 
www.thehotline.co.za 

 
www.publicservicecorruptionhotline.org.za 

Post Chief Directorate: Integrity 
Management 

Private Bag X61 
Marshalltown 2001 

Public Service Commission Private 
X121 

Pretoria 0001 

Walk-in Office of the Premier 55 
Marshall Street 
Marshalltown 
Johannesburg 

2001 

Gauteng Provincial Office Public 
Service Commission Schreiner 
Chambers 6th Floor 94 Pritchard 

Street Johannesburg 

 
8.1.6 Following the report on the violation of the above clauses by the official(s), through any source, the 

GPG shall investigate allegations of such violations against the official or other role players and when 

justified: 

 
a) Take steps against such official and other role players (necessary disciplinary proceedings, and/or any other 

action as deemed fit, bar such officials from further dealings related to the contract process). In such a case, 

while an enquiry is being conducted by the Gauteng Provincial Government the proceedings under the 

contract would not be stalled. 

b) Inform the relevant Treasury of steps taken in 8.1.5(a) against such officials; and 

c) Report any conduct by such official and other role players that may constitute an offence to the South African 

Police Service. 

 
9. COMMITMENTS OF THE BIDDERS 

 
The bidder commits himself/herself to take all measures necessary to prevent corrupt practices, unfair 

means and illegal activities during any stage of his/her bid or during any pre-contract or post contract stage 

to secure the contract or in furtherance to secure it and commits himself/herself to the following: 

 
9.1 The bidder is committed to doing business with integrity and proper regard for ethical business 

practices. 

9.2 The bidder will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, 

any material or immaterial benefit or other advantage, commission, fees, brokerage or inducements to 

any official of the Gauteng Provincial Government, connected directly or indirectly with the bidding 

process, or to any person, organisation or third party related to the contract in exchange for any 

advantage in the bidding, evaluation, contracting and implementation of the contract. 

 
9.3 The bidder further undertakes that he/she has not given, offered or promised to give, directly or 

indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other 

advantage, commission, fees, brokerage or inducements to an official of the Gauteng Provincial 

Government or otherwise in procuring the contract or forbearing to do or having done any act in relation 

to the obtaining or execution of the contract or any other contract with the Gauteng Provincial 

mailto:gpethics@behonest.co.za
mailto:nach@psc.gov.za
http://www.thehotline.co.za/
http://www.publicservicecorruptionhotline.org.za/


 

Government for showing or forbearing to show favour or disfavor to any person in relation to the 

contract or any other contract with the Gauteng Provincial Government. 

 
9.4 The bidder will not collude with other parties interested in the contract to preclude the competitive bid 

price, impair the transparency, fairness and progress of the bidding process, bid evaluation, 

contracting and implementation of the contract. 

 
9.5 The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or 

understanding, whether formal or informal. This applies in particular to prices, specifications, 

certifications, subsidiary contracts, submission or non-submission of bids or any other actions to restrict 

competitiveness or to introduce cartelization in the bidding process. 

 
9.6 The Bidder(s)/Contractor(s) will, when presenting his / her bid, disclose any and all payments he 

/she has made, is committed to or intends to make to agents, brokers or any other intermediaries in 

connection with the award of the contract. 

 
9.7 In case of sub–contracting, the Principal Contractor shall take the responsibility of adoption of 

Integrity Pact by the Sub-Contractor. 

 
9.8 The bidder shall report any attempted or completed violation of clauses 9.1 to 9.7 including any alleged 

unethical conduct to the Gauteng Ethics Hotline (details are provided at clause 8.1.4). 

 
9.9 The bidder (or anyone acting on its behalf) warrants that: 

 
9.9.1 It has not been convicted by a court of law for fraud and/or corruption with respect to the 

procurement/tendering processes; and/or 

 
9.9.2 It has not been convicted by a court of law for theft or extortion; and/or 

 
9.9.3 It is not listed on the National Treasury’s database of Restricted Suppliers or Register of Tender Defaulters. 

 
10. SANCTIONS FOR VIOLATION 

 
10.1 The breach of any aforesaid provisions or providing false information by employers, including manipulation 

of information by evaluators, shall face administrative charges and penal actions as per the existing 

relevant rules and laws. 

 

10.2 The breach of the Pact or providing false information by the Bidder, or any one employed by him, or acting on 

his behalf (whether without the knowledge of the Bidder), or acting on his/her behalf, shall be dealt with as 

per the provisions of the Prevention and Combating of Corrupt Activities Act (12 of 2004). 

 
10.3 The Gauteng Provincial Government shall also take all or any one of the following actions, wherever 

required: 

 

• To immediately call off the pre-contract negotiations without giving any compensation to the bidder. 
However, the proceedings with the other bidder(s) would continue. 

• To immediately cancel the contract, if already awarded/signed, without giving any compensation to the 
bidder. 

• To recover all sums already paid by the Gauteng Provincial Government. 

• To cancel all or any other contracts with the bidders and GPG shall be entitled to demand and recover 
from the Contractor liquidated damages of the Contract value. 

• To submit the details of the bidder to the National Treasury to register on the database for tender 
defaulters. 

 
11. CONFLICT OF INTEREST 

 
11.1 A conflict of interest involves a conflict between the public duty and private interest (for favor or 

vengeance) of a public official, in which the public official has private interest which could improperly 

influence the performance of their official duties and responsibilities. Conflicts of interest would arise 

in a situation when any concerned members of both parties are related either directly or indirectly, or 

has any association or had any confrontation. Thus, conflict of interest of any tender committee 



 

must be declared in a prescribed form. 

 
11.2 The bidder shall not lend or borrow any money from or enter any monetary dealings or transactions, 

directly or indirectly, with any member of the tender committee or officials of the Gauteng 

Provincial Government, and if he/she does so, the Gauteng Provincial Government shall be entitled 

forthwith to rescind the contract and all other contracts with the bidder. 

12. LEGAL ACTIONS 

 
12.1 The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may 

follow in accordance with the provisions of the extant law in force relating to any civil or criminal 

proceedings. 

 
13. VALIDITY 

 
13.1 The validity of this Integrity Pact shall cover the tender process and extend until the completion of 

the contract to the satisfaction of both the Gauteng Provincial Government and the bidder (service 

provider). 

 
13.2 Should one or several provisions of the Pact turn out to be invalid; the remainder of this Pact remains 

valid. In this case, the parties will strive to come to an agreement to their original intentions. 

 

GPG INTEGRITY PACT FOR BUSINESSES 

BIDDER/SUPPLIER/SERVICE PROVIDER 

Signature of the CEO 
 

Full name of the CEO 
 

Tender number 
 
GGDA/05/2026-27/PRINTERS 

Date 
 

 


