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Annexure C

Technical Evaluation Scorecard

CTT/2023-2024/003/Data & Information Backup Services

Proposer Name:


Date:


The proposals submitted will be evaluated according to the technical evaluation criteria in the scorecard below

RATING SCALE TO BE APPLIED

	SCORE
	DESCRIPTION
	Rating

	0
	Nil or inadequate response
The evaluator is of the view that the response demonstrates that the respondent does not understand the requirements and/or will not be able to meet the requirements
	Unacceptable

	1
	Response is partially relevant but general very poor
The response addresses some elements of the requirement but contains insufficient/limited detail or explanation to demonstrate how the requirement will be fulfilled
The evaluator is not confident that the respondent understands the requirements and/or will be able to meet the requirements
	Very Poor

	2
	Response is partially relevant but generally poor.  
The response addresses some elements of the requirement but contains insufficient/limited detail or explanation to demonstrate how the requirement will be fulfilled.
The evaluator has some reservations as to whether the respondent understands the requirements and/or will be able to satisfactorily meet the requirements
	Poor

	3
	Response is relevant and acceptable. 
The response addresses a broad understanding of the requirement but may lack details on how the requirement will be fulfilled in certain areas.
The evaluator is reasonably confident that the respondent understands the requirements and/or will be able to satisfactorily meet the requirements
	Acceptable

	4
	Response is relevant and good.
The response is sufficiently detailed to demonstrate a good understanding and provides details on how the requirements will be fulfilled.
The evaluator is confident that the respondent understands the requirements and/or will be able to satisfactorily meet the requirements
	Good

	5
	Response is completely relevant and excellent overall. 
The response is comprehensive, unambiguous and demonstrates a thorough understanding of the requirement and provides details of how the requirement will be met in full.
The evaluator is completely confident that the respondent understands the requirements and/or will be able to satisfactorily meet the requirements
	Excellent





TECHNICAL SCORECARD

Service providers must in the Reference in Proposal column indicate the relevant section that addresses this area in their proposals. Additional comments can be added in the column headed Comments.


			DESKTOP EVALUATION 100

	No
	Technical Evaluation Criterion
	Weight
	Reference in RFQ
	Reference in Proposal
	Comments

	1
	Backup Services
	70
	Section
	
	

	1.1
	Onsite backup appliance to be placed in data centre
	15
	Section 12.1
	
	

	1.2
	Backup services for the Tribunal’s eight (8) business critical servers. (Restoration time must be 5 hours from incident logged)
	15
	Section 12.2.1 
	
	

	1.3
	Backup services for the Tribunal’s five (6) non business critical servers. (Restoration time must be 12 hours from incident logged)
	15
	Section 12.2.1 
	
	

	1.4
	Backup duplication to a secure cloud-based facility 
	10
	Section 12.2.3
	
	

	1.5
	Weekly restoration test
	5
	Section 12.2.4
	
	

	1.6
	Server hardware to be provided in the event of a disaster
	5
	Section 12.2.5
	
	

	1.7
	Annual disaster recovery testing
	5
	Section 12.2.2
	
	

	2
	Backup Reporting 
	30
	
	
	

	2.1
	Weekly backup report indicating successful and unsuccessful backups.
	10
	Section 12.2.6
	
	

	2.2
	Monthly report summarizing the weekly backups  
	10
	Section 12.2.6
	
	

	2.3
	Bi-annual report indicating total storage size backed up by the service provider
	10
	Section 12.2.6
	
	



Signature: 								Date: 


								
Print name of signatory:							Designation:	
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