REPUBLIC OF SOUTH AFRICA

Private Bag X254, Pretoria, 0001, Tel: 012 - 841 7458, Facsimile: 012 - 841 7071
117 Crésswell Road, Silverton, Pretoria

The Manager Reference no: 19/1/9/1/12 TR (25)
Date:
Enquiries:
Tel no:
Fax no:
sir / Madam

REQUIRED BY THE SOUTH AFRICAN POLICE SERVICE

CLOSING TIME AND DATE FOR BIDS IS 11:00 on the date as specified in the document

The Department of the South African Police Service requires the item(s)/service as described per attached bid invitation,

and you are requested to complete the bidding documents and to submit it in accordance with the under-mentioned

stipulations:

! The conditions contained in the attached annexures apply.

! The bid must be submitted in a sealed envelope with the name and address of the bidder with the bid number
closing date indicated on the envelope. The cover or envelope must not contain documents relating to any bid
other than that shown on the cover or envelope.

! Bids submitted per mail must be sent per registered mail. The Bid must still reach this office before the
closing date and time. Failure to do so will invalidate the bid.

: The bid will be valid for a period of 90 days after the closing date.

! The attached forms/annexures, if completed in detail and returned, will form part of your bid.

You are advised to acquaint yourself with the contents of the attached General Conditions of Contract.

It will be expected of the successful bidder to sign the formal contract at this office within seven (7) days after he/she has

been informed fo this effect.

Yours faithfully

4 ' LIEUTENANT GENERAL
DIVISIONAL COMMISSIONER: SUPPLY CHAIN MANAGEMENT
DR MI FANI /
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PLEASE NOTE

BID NO: 19/1/9/1M12 TR (25)

CLOSING TIME: 11:00 ON 2025-09-15

IT IS ESSENTIAL THAT THE FOLLOWING BID DOCUMENT AND THE RELEVANT
SPECIFICATION BE COMPLETED IN FULL. FAILURE TO COMPLETE ANY PART OF THE
BID OR SPECIFICATION WILL INVALIDATE YOUR BID DOCUMENT.

PLEASE NOTE AND ADHERE TO SPECIFICATION AND THE SPECIAL REQUIREMENTS
AND CONDITIONS OF THE BID, FAILURE TO COMPLY WILL INVALIDATE YOUR OFFER,

NOTED BY THE BIDDER:

ff




NOTICE !!ll NOTICE

ALL BID DOCUMENTS MUST
BE HANDED IN AND
REGISTERED AT SECURITY
OFFICE BY THE PERSON
HANDING IN THE
DOCUMENTS

BY ORDERS OF: DIVISIONAL COMMISSIONER
SUPPLY CHAIN MANAGEMENT

0O3[12TRC>SD



NOTICE!!!!! NOTICE!!!!!

ALL BID DOCUMENTS MUST BE HANDED IN

AND REGISTERED AT SECURITY OFFICE BY

THE PERSON HANDING IN THE DOCUMENTS

AT 117 CRESSWELL ROAD SILVERTON,

PRETORIA SCM: ON OR BEFORE 2025-09-15
-BY 11:00 AM

PEEASEARENONE THAT A BRIEFING

SESSION WILL BE HELD AT DRANKENSTAIN
BUILDING: BOARDROOM: DRKG 07

VENUE: Post Park North: at Division
Technology Management Services: 1234
(address) Tulbagh Park building corner Stanza
Bopape and Jah Shoba street(address) on

2025-09-01 (date) at 10:00 (time)
TIME IS EXACTLY 10:00

DATE: 2025-09-01
TIME: 10:00
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IMPORTANT NOTICE

BID NO: 19/1/9/1112TR (25} CLOSING DATE: 2025-09-15

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE
INVESTIGATION TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING,
MAINTENANCE AND SUPPORT TO THE SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A
PERIOD OF FIVE (5) YEARS AS AND WHEN REQUIRED

INFORMATION NOTE

PLEASE TAKE NOTE THAT THE ATTENDANCE OF THE FOLLOWING
BRIEFING SESSION IS COMPULSORY.

VENUE: Compulsory briefing session will be held as follows:
Tulbagh Park building 1234 corner Stanza Bopape and Jan Shoba Street

Date: 2025-09-01

Time: 10:00am

Compulsory Briefing Session certificates will be issued by the SAPS representatives at the
briefing sessions. Please take note that a briefing session certificaie must be completed
by a representative of your company and must be signed by the SAPS representative at
the meeting. The original and signed briefing session certificate must be submitted with
your bid document.

FAILURE TO SUBMIT THE ORIGINAL AND SIGNED BRIEFING SESSION
CERTIFICATE WITH YOUR BIDDING DOCUMENT WILL INVALIDATE YOUR
BID.

All bidders are encouraged to arrive at least thirty (30) minutes prior to the indicated time
at the venue to ensure that they are already on the premises at the commencement time.
Please take note that access control registers will have to be completed before entrance
can be obtained onto the premises which can be time consuming. It is therefore of the
utmost importance that prospective bidders allow sufficient time to enter the premises to
ensure that they are on time when the briefing meeting commences.

ENTRANCE WILL NOT BE ALLOWED AFTER THE COMMENCEMENT OF THE
BRIEFING SESSION AND NO LATE COMERS WILL BE ACCOMMODATED
AND THE SAPS REPRESENTATIVE WILL NOT ENTERTAIN COMPLAINTS OF
COMPANIES THAT ARRIVED LATE AND NO DISCUSSION WILL TAKE PLACE

05 [127TRC>S



BID DOCUMENT CHECKLIST

BID NO: 19/1/9/1/12TR (25)

DESCRIPTION: PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE
INVESTIGATION TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING,
'MAINTENANCE AND SUPPORT TO THE SOUTH AFRICAN POLICE _SERVICE

(SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN REQUIRED

(Mark with Yes or No)
| Procurement | Bidder |  Bid
Office Management
NO. | REQUIREMENTS | o
1 SBD forms (1,4, and 6 ) X
2 SBDS (if the threshold exceeds R10 mil) X |
'3 Pricing Schedule X :
4 Central Supplier Database (CSD) X
|5 General Conditions of a contract X
: 6 Special Requirements and Conditions of the X
. |Bid
| 7 | Bid Specification X
BIDDER:
NAME IN PRINT SIGNATURE DATE
BID MANAGEMENT:
NAME IN PRINT SIGNATURE DATE

X =REQUIRED
YES = SUBMITTED / RECEIVED

NO = NOT SUBMITTED / NOT RECEIVED
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SBD1

PART A
~ INVITATION TO BID
1. YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE SOUTH AFRICAN POLICE SERVICE
BID NUMBER: | 18M/91/12TR(25): | CLOSING DATE: | 2025-09-15
N PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION TOOLS
WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE SOUTH
DESCRIPTION: | AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN REQUIRED

| CLOSING TIME: | 11:00

2. BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX
SITUATED AT;

3. BID RESPONSE DOCUMENTS MAY BE POSTED TO:

DIVISIONAL COMMISSIONER DIVISIONAL COMMISSIONER
SUPPLY CHAIN MANAGEMENT SUPPLY CHAIN MANAGEMENT
SOUTH AFRICAN POLICE SERVICE SOUTH AFRICAN POLICE SERVICE
117 CRESWELL ROAD PRIVATE BAG X254
SILVERTON PRETORIA
PRETORIA 0001
0184
4. BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: 5. TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON Lt Col Mahlaule CONTACT PERSON Lt Col Masha -
TELEPHONE NUMBER | nfa | TELEPHONE NUMBER | nfa
| FACSIMILE NUMBER | n/a FACSIMILE NUMBER nfa -
| E-MAIL ADDRESS Mahlauwlegiisaps.qov.za E-MAIL ADDRESS Mashasi@saps.gov.za
6. SUPPLIER INFORMATION
| NAME OF BIDDER i
POSTAL ADDRESS
_ STREET ADDRESS 1
TELEPHONE NUMBER | CODE 'NUMBER
CELLPHONE NUMBER
| FACSIMILE NUMBER | CODE | NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
| NUMBER B
SUPPLIER TAX | CENTRAL
COMPLIANCE STATUS | COMPLIANCE or | SUPPLER
SYSTEM PIN: DATABASE
NUMBER: | MAAA
CENTRAL SUPPLIER
DATABASE [TICK APPLICABLE BOX]
REGISTRATION
REPORT ] Yes [JNo
ARE YOU THE - -
ACCREDITED | ARE YOU A FOREIGN BASED
REPRESENTATIVE IN SUPPLIER FOR THE GOODS
SOUTH AFRICA FOR [OYes [InNo ISERVICES WORKS OFFERED? [ves o
THE GOODS
/SERVICES WWORKS | [IF YES, ENCLOSE PROOF] [IF YES, ANSWER PART A:8]
OFFERED? | |

8. QUESTIONNAE?E TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA {RSA)?

DOES THE ENTITY HAVE A BRANCH IN THE RSA?

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?

PDOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?

LJYES

[INO
1 YES [INO
[]YES [INO ‘
[ YES INO
] YES CINO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
| SYSTEM PIN CODE FROM THE SQUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

Page 1 of 2
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SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION:

| —

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

1.2. THE BID BOX IS GENERALLY OPEN 24 HOURS A DAY, 7 DAYS A WEEK.

1.3. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED - (NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED
IN THE BID DOCUMENT.

1.4. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY:
(BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS; AND BANKING
INFORMATION FOR VERIFICATION PURPOSES). |

1.5. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/ |
DIRECTORSHIP/ MEMBERSHIP/ADENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID |
DOCUMENTATION. |

1.6. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL |
PROCUREMENT REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

1.7. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD?). |

|
| 2. TAX COMPLIANCE REQUIREMENTS — ==

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERSARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE THE

| ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

3. GENERAL —

31 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH PERSONS IN THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDER WHICH THIS BID IS SIGNED: e,
(Proof of authority must be submitted e.g. company resolution)

DATE:

0% l1>7TRCISD
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SPECIAL CONDITIONS OF CONTRACT

BID NUMBER: 19/1/9/1/12TR (25)

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND

CRIME SCENE INVESTIGATION TOOLS WHICH INCLUDES, HARDWARE,

TRAINING, MAINTENANCE AND SUPPORT TO THE SOUTH AFRICAN

POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND

WHEN REQUIRED

CLOSING DATE AND TIME OF BID:
DATE @ 11h00

BID VALIDITY PERIOD: 120 DAYS

oal12Te(C2S)
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SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)
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iy SPECIAL CONDITIONS OF CONTRACT 19/1/8/112TR (25)

1. ABBREVIATIONS

BAC. Bid Adjudication Committee

CPA: Contract Price Adjustment

ISO: Internationat Organisation for Standardisation
QC: Quality Control

ROE: Rate of Exchange

SABS: South African Bureau of Standards

SBD: Standard Bidding Document

STATS SA: Statistics South Africa

VAT: Value- Added Tax




F;':-'; . SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

2. BID DOCUMENT CHECK LIST

DOCUMENT NAME
SBD 1 Invitation to bid
Central Supplier Database Report

SBD 4 Declaration of interest

SBD 5

SBD 6 (1): Specific Goals
Price Schedule

Special Conditions of Contract

General Conditions of Confract

| Mandatory documents




4.1

4.2

4.3

yesgz SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

SCOPE

The South African Police Service requires provision of money laundering investigation fools and
crime scene investigation tools which includes, hardware, software, training, maintenance and
support to the South African Police Service (SAPS) in accordance with specification no
323270/51/2025 for a pericd of five (5) years as and when required

SECTION A

LEGISLATIVE AND REGULATORY FRAMEWORK

This bid and all contracts emanating there from will be subject to the General Conditions of
Contract issued in accordance with Treasury Regulation 16A published in terms of the Public
Finance Management Act, 1999 (Act 1 of 1998). The Special Conditions of Contract (SCC) are
supplementary to that of the General Conditions of Contract (GCC). Where, however, the Special
Conditions of Contract are in conflict with the General Conditions of Contract, the Special

Conditions of Contract prevail.

BID INFORMATION/BRIEFING SESSION

A compulsory briefing session will be held at Division Technology Management Services:
(address) Post Park North, Tulbagh Park Building 1234 corner Stanza Bopape and Jan Shoba
Street (address) on 2025-09-01 {date) at 10:00am (time)

EVALUATION CRITERIA

The evaluation process will be conducted in phases as follows:

Phase 1 Phase 2 Phase 3 Phase 4 |
Administrative | Mandatory Price and Specific | Site visit / Due
diligence

Bid | and other bid = Goals

Requirements requirements

I
* Compliance with | Compliance Bids evaluated in o Site visit, due

Administrative with mandatory | terms of the S0/10 diligence and

TP E— ‘q|uTeu S) e



fbvzz SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

Bid
requirements.
SBD forms must
be completed

and signed.

and other bid

requirements.

preference |

system

testing of will |
be conducted
for each
component on
the bidders’

premises.
UVE
demonstration
Accessto a
trial license
version for a
period of 5
days

4.3.1 PHASE 1: ADMINISTRATIVE

» Site visit, due diligence and testing of will be conducted for each component on the bidders' premises.

+ UVE demonstration

Access to a trial license version for a period of 5 days 4.3.1.1 ADMINISTRATIVE BID REQUIREMENTS

Bidders’ must submit all requirements indicated hereunder with the bid documents at the closing
date and time of the bid. During this evaluation phase, bidder's responses will be evaluated
based on the documents submitted. Bidders who fail to comply with any of administrative
requirements may be disqualified.

ADMINISTRATIVE DOCUMENTS - NAME OF THE DOCUMENT THAT MUST BE SUBMITTED
Invitation to Bid — SBD 1 '

i Declaration of Interest — SBD 4

| YES - Please complete and sign the supplied form

YES - Please complete and sign the supplied form.

| Preference Point Claim Form YES - Generally, non-submission will lead to a zero score

‘ SBD 6.1 for Specific Goals

YES - (if above R10 million )

| 8BD 5 National Industrial Participation
| Program T, —
General Conditions of Contract ‘ NO - Bidders must only familiarise themselves with the
. content of the document -
' YES - Please submit the completed cost component
breakdown as per example in the Special Conditions of
Contract.

\SlixTr(2S)
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s SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

Special Conditions of Contract YES - Bidders must sign acknowledgem_ent that they

familiarise themselves with the confent of the document

| Tax Clearance Requirements YES - The CSD and the fax status pin are the approved

method that will be utilized to verify tax compliance.

4.3.2 PHASE 2: MANDATORY REQUIREMENTS

Bidders' must submit ali requirements indicated hereunder with the bid documents at the closing
date and time of the bid. During this evaluation phase, bidder's responses will be evaluated
based on the documents submitted under mandatory requirements.

Bidders who fail to comply with any of the mandatory and other requirements will be

disqualified

Pricing Schedule

YES - Please complete the price in the pricing
schedule on the closing date and time. Please take
note that lead times may be regarded as
administrative and maybe requested if not
completed,

Specification

YES - The bidder must indicate in writing with a
Comply or Not Comply. Failure to comply with the
specification will invalidate your bid.

Mandatory

'YES Any bidder that is not actual manufacturer and will
be sourcing goods or services from another company
must submit an unconditional letter from the
manufacturer Criginal Equipment Manufacturer (OEM)

| confirming firm supply arrangement(s) in this regard,

which has to accompany the bid at the ¢losing date and
time of bid. The said manufacturer must;

confirm that it has familiarised itself with the
item description, specifications and bid
conditions

If the bid consist of more than one item, it |
should be clearly indicated in respect of which
item(s) the supportive letter has been issued.

It must be indicated in the above-mentioned |
letter that firm supply arrangements have
been made and all financial arrangements
with regard to payment between the
prospective bidder and manufacturer,
issuing such a letter has been finalized and
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. | upon.

‘terms and conditions mutually agreed |

Briefing session YES-Bidders to attend compulsory briefing session.
Attendance certificate to be submitted together with
the bid document on or before closing date and time.

43.3 PHASE 3 DUE DILIGENCE/TESTING OF THE SOFTWARE

4.3.3.1 Site visit, due diligence and testing of will be conducted for each component on the bidders’
premises.

4.3.3.2 UVE demonstration

4.3.3.3 Access to a trial license version for a period of 5 days

4.3.3.4 The South African Police Service reserves the right to conduct supplier due diligence prior to
award or at any time during the evaluation process. During the due diligence process the
information submitted by the bidder will be verified and any misrepresentation thereof will
disqualify the bid. The South African Police Service also reserves a right to conduct supplier due
diligence during the contract period. Information submitted by the contractor will be verified and
any misrepresentation thereof the South African Police Service reserves a right to institute
remedial actions available. Due diligence may include preannounced or no-announce site visits.

434 PHASE 4: PREFERENCE POINT SYSTEM AND PRICE

PHASE 4: PREFERENCE POINT SYSTEM AND PRICE

Preference points system 90/10

In terms of regulation 6 of the Preferential Procurement Regulations pertaining to the Preferential
Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids will be adjudicated by
the South African Police Service on the 90/10-preference point system in terms of which points
are awarded to bidders on the basis of:

The bid price (maximum 90 points) - Specific goals (maximum 10 points})

The following formula will be used fo calculate the peints for price:

%=%[

- Pt —Pmin]
Pmin

3 hiaTeasd
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Where

Ps = Points scored for comparative price of bid under consideration
Pt = Price of tender under consideration; and

P min = Price of lowest acceptable tender.

A bidder (supplier) may claim a maximum of 10 points for specific goals, if such bidder supplier

is;

| Persons historically disadvantaged on the basis of race with at 3 points
least 51% ownership

| Persons historically disadvantaged on the basis of gender with | 3 points
at least 51% ownership by woman
Persons with at least 51% ownership who are youth | 2points
Persons historically disadvantaged by unfair discrimination on | 2 points
the basis of disability with at least 51% ownership

Bidders are required to complete the preference claim form (SBD 6.1).

The points scored by a bidder in respect of the specific goals will be added to the points scored
for price.

Only bidders who have completed and signed the declaration part of the preference claim form
will be considered for specific goals points.

Failure on the part of the bidder to comply with the paragraphs above will be deemed that specific
goal points are not claimed and will therefore be allocated a zero (0).

The South African Police Service may, before a bid is adjudicated or at any time, require a bidder
to substantiate claims it has made with regard to preference.

The points scored will be rounded off to the nearest 2 decimals.

In the event that two or more bids have scored equal total points, the contract will be awarded to
the bidder scoring the highest number of specific goal points.

However, when functionality is part of the evaluation process and two or more bidders have
scored equal points including equal specific goal points, the contract will be awarded to the bidder
scoring the highest for functionality.

Should two or more bids be equal in all respects, the award shall be decided by the drawing of
lots.

A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score
the highest number of points.

43.4.4 JOINT VENTURES AND CONSORTIUMS l > “ AL s)
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a) Joint Venture/Consortium Participation

Tenderers submitting an offer as a joint venture or consortium must include notarised Joint
Venture Agreement (JVA) specific to this tender. The JVA must clearly reflect the following:

¢ The tender number and description,

e The percentage contribution of each party to the execution of the tender,

e The roles and responsibilities of each party,

o The decision-making and dispute resolution mechanisms,

o The management and distribution of funds,

e The conditions for termination of the joint venture.

b) Preference Points for Specific Goals
Joint ventures or consortiums wishing to claim preference points for specific goals must note
that preference points will be awarded only in proportion fo the percentage of the contract value
managed or executed by individuals from each party who are actively involved in the
management or control of the joint venture or consortium, as recorded in the JVA.

¢) Declaration Requirement
Tenderers must declare in paragraph 4.5 of SBD 6.1 that their offer is submitted as partof a
joint venture or consortium.

d) Evaluation of Preference Points
The allocation of preference points will be calculated as follows:
The percentage shareholding for each specific goal shall be multiplied by the percentage
contribution of that partner to the tender, as outlined in the JA;
The results for all parties shall be aggregated to determine whether the joint venture or
consortium meets the minimum requirement for any specific goal.

e) Non-Compliance
Failure to submit a notarised JA or to meet the conditions stated above may result in the bid
being deemed non-responsive and be disqualified from further evaluation.

5. VALUE ADDED TAX

All bid prices must be inclusive of 15% Value-Added Tax. In case a bidder's price is not VAT
inclusive, total price quoted will be regarded as final.

6. PRICING STRUCTURE AND SCHEDULE

a) One price is required per item and prices quoted must be furnished on the basis of supply and

delivery including Value Added Tax. ‘ q l . ;Tg Q s
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wz SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

The yearly prices MUST be all inclusive. This means, all direct and indirect related costs must
be included in the prices and be firm for the period of one year.

The pricing schedule will be accessible from the bid document. All prices must be submitted with
the bid document.

Conditional discounts offered will not be used for evaluation purposes.

Pricing provided for term contracts must remain firm for the first year after signing of the contract.

Contract price adjustments must be applied for.

AUTHORISATION DECLARATION/ LETTER FROM THE MANUFACTURER

Any bidder who is not the actual manufacturer and will be sourcing goods or services from
another company must submit an unconditional letter from the manufacturer confirming firm
supply arrangement(s} in this regard, which has to accompany the bid at the closing date and
time of bid. The said manufacturer must:

confirm that it has familiarised itself with the item description, specifications and bid conditions
If the bid consist of more than one item, it should be clearly indicated in respect of which item(s)
the supportive letter has been issued.

It must be indicated in the above-mentioned letter that firm supply arrangements have been
made and all financial arrangements with regard to payment between the prospective
bidder and manufacturer, manufacturer issuing such a letter has been finalized and terms
and conditions mutually agreed upon

Non-compliance with the above-mentioned special conditions would automatically invalidate the
bid for such products offered.”

The South African Police Service reserves the right to verify any information supplied by the
bidder in the Authorisation Declaration and should the information be found to be false or
incorrect, the South African Police Service will exercise any of the remedies available to it in the
bid documents.

No agreement befween the bidder and the third party will be binding on the South African Police
Service.

An authorisation declaration with conditional arrangements will not be accepted. Bidders must
ensure that all arrangements are agreed to before submitting a bid.

TAX COMPLIANCE REQUIREMENTS

20lbTRCS)




' iz SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

It is a condition of this bid that the tax matters of a successful bidder be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS) to meet
the bidder's tax obligations. The Tax Compliance status requirements are also applicable to
foreign bidders / individuals who wish to submit bids.

It is a requirement that bidders grant a written confirmation when submitting this bid that SARS
may on an ongoing basis during the tenure of the contract disclose the bidder's tax compliance
status and by submitting this bid such confirmation is deemed to have been granted; Bidders are
required to be registered on the Central Supplier Database and the South African Police Service
shall verify the bidder’s tax compliance status through the Central Supplier Database.

Where Consortia / Joint Ventures / Sub-contractors are involved, each party must be registered
on the Central Supplier Database and their tax compliance status will be verified through the
Central Supplier Database. The South African Police Service will not award a bid to any bidder
whose tax matters are not in order.

FORMAT AND SUBMISSION OF BIDS

In order to simplify the evaluation process, Bidders are required to submit their bids hard copy
in the following manner:

SECTICN REQUIRED DOCUMENTS
' Section 1 Standard bidding documents (SBD 1, Price Schedule, SBD 4, SBD 6.1 and |
CSD report, SBD 5

Section 2 Authorisation Declaration and item list

Section 3 Any other information (e.g. Company profile, etc.)

LATE BIDS

Bids received after the closing date and time, at the address indicated in the bid documents, wilt
not be accepted for consideration and where practicable, will be returned unopened to the bidder.
COUNTER CONDITIONS

Bidders' attention is drawn to the fact that amendments to any of the Bid Conditions or setting of
counter conditions by bidders may result in the invalidation of such bids.

~1ioTe C2s)
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FRONTING

The SAPS supports the spirit of broad based black economic empowerment and recognizes that
real empowerment can only be achieved through individuals and businesses conducting
themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and
legally compliant manner. Against this background the South African Police Service condemn
any form of fronting.

The South African Police Service, in ensuring that bidders conduct themselves in an honest
manner will, as part of the bid evaluation processes, conduct or initiate the necessary
enquiries/investigations to determine the accuracy of the representation made in bid documents.

Should any of the fronting indicators as contained in the Guidelines on Complex Structures and
Transactions and Fronting, issued by the Department of Trade and Industry, be established
during such enquiry / investigation, the onus will be on the bidder / contractor to prove that
fronting does not exist.

Failure to do so within a period of 14 days from date of notification may invalidate the bid /
contract and may also result in the restriction of the bidder /contractor to conduct business with
the public sector for a period not exceeding ten years, in addition to any other remedies the South
African Police Service may have against the bidder / contractor concemed.

COMMUNICATION

SAPS: Procurement and Contract Management with permission of the BAC may communicate
in writing with bidders where clarity is sought after the closing date of the bid and prior to the
award of the contract, or to extend the validity period of the bid, if necessary.

Any communication to any other government official or a person acting in an advisory capacity
for the South African Police Service in respect of this bid between the closing date and the award
of the bid by the bidder is discouraged.

All communication between the bidder and the SAPS: Procurement Management MGP &
Services must be done in writing.

CONTACT DETAILS
GENERAL =
Address ’22 "J I E CAS)
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g SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

Bid Document Enquiries

Bid Management
Address: 117 Cresswell Street, Silverton, Pretoria.
Capt Ntuli

Tel: (012) 841 7720

E-mail; .NtuliAngie@saps.gov.za

Bid Queries
Lt Col Mahlaule and PAC Maepa

E-mail: MahlauleG@saps.gov.za, ThopolaKM@saps.gov.za and MaepaS@saps.gov.za

GENERAL

To allow the South African Police Service sufficient time to respond to enquiries, bidders
shall note that no enquiries made later than seven (7) working days before the closing
date and time of the bid will not be entertained.

SECTIONB

CONTRACT PERICD

The contract period shall be for a period of five (5) years.

RIGHT OF AWARD

The South African Police Service reserves its following rights-:

To award the bid in part or in full;
Not to make any award in this bid;

Award the bid to more than one bidder for the same line item;

Clarify further technical information from any bidder after the closing date;

Verify information and documentation of the respective bidder,

Not to accept any of the bids submitted;

To withdraw or amend any of the bid conditions by notice in writing to all bidders prior to
closing of the bid and post award

2212TR(2 8)
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e To carry out site inspections, product evaluations or explanatory meetings in order to verify
the nature and quality of the services offered by the bidder(s), whether before or after
adjudication of the bid

s Inthe event that an incorrect award has been made to remedy the matter in any manner it
may deem fit.

» Toaward a bid based on which bidder is offering the best value for money, even if such bid
is not the lowest price.

+ [n the event that an incorrect award has been made or an error occurred during evaluation
and adjudication phase, the South African Police Service reserves the right to remedy the
matter in any manner it may deem fit.

MULTIPLE AWARD

The South African Police Service reserves the right to award the same item to more than one
supplier to address product availability and compatibility. Due diligence will be applied to ensure
that pricing is affordable, market related and aligned to end-user requirements.

The following will be taken into consideration when awarding through a multiple award:

a) Capacity to meet volume demand as per bid requirements

b} Estimated volume to be supplied

c) Risk to departments if the item is not available

d) Source of the finished product, raw material and manufacturing site

)
e) Previous performance of the bidder

NEGOTIATIONS

The South African Police Service reserves the right to negotiate with the bidders prior to award

and with the successful bidder(s) post award.

QUALITY

Where specific specifications and/ or standards are applicable on materials and supplies, the
quality of products shall not be less than the requirements of the latest edition of such

specifications and/or standards.”
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DELIVERY AND QUANTITIES

15.6.1 DELIVERY BASIS

16.2

Firm lead times for delivery must be quoted for the duration of the contract period. Transit and

storage conditions applicable to the relevant products must be adhered to.

QUANTITIES

Quantities cannot be guaranteed.

SECTION C

ROLES AND RESPONSIBILITIES

CONTRACT ADMINISTRATION

The administration and facilitation of the contract will be the responsibility of SAPS Contract
Management and all correspondence in this regard must be directed to the following address:
The Head: Procurement and Contract Management Supply Chain Management

Private bag x 254, Pretoria, 0001,

Contractors must advise the SAPS Contract Management immediately when unforeseeable
circumstances will adversely affect the execution of the contract.

Full particulars of such circumstances as well as the period of delay must be furnished to the
Section Head Bid Management: Supply Chain Management. SAPS - email:
SmitJ3@saps.gov.za and Tel: 012-841 7119

SUPPLIER PERFORMANCE MANAGEMENT

Supplier performance management will be the responsibility of end-users of SAPS and where
supplier performance disputes cannot be resolved between the contractor and the relevant
purchasing institution, SAPS Contract Management must be informed for corrective action.

ORDERS AND DELIVERY

os|1>Te (25
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16.21 ORDERS

Contractors should note that the order(s) will be placed as and when required during the contract
period and delivery points will be specified by the South African Police Service.

The instructions appearing on the official order form regarding the supply, dispatch and
submission of invoices must be strictly adhered to and under no circumstances should the
contractor deviate from the orders issued.

The South African Police Service may request that a contractor to submit a sample for approval
before mass production related to that order is finalised. The cost of this sample is for the
contractor.

The South African Police Service is under no obligation to accept any quantity which is in excess
of the ordered quantity.

16.2.2 DELIVERY

16.3

15| Page - 2 Q, I‘j-i l C&S)

Delivery of goods must be made in accordance with the instructions appearing on the official
order forms issued by purchasing institutions.
All deliveries or dispatches must be accompanied by a delivery note stating the official order

number against which the delivery has been effected.
In respect of items awarded to them, contractors must adhere strictly to the delivery lead times
quoted in their bids.

Deliveries not complying with the order forms will be returned to the contractor at the contractor’s
expense.

PRODUCT ADHERANCE / BRAND CHANGE

In the event where a bidder offers a specific brand against an item and the item is subsequently
awarded to the bidder, it is required of the successful bidder to continue to supply the brand
awarded throughout the contract period.

In the event that the brand is discontinued and or replaced with a new model, SAPS Contract
Management must be notified of such an cccurrence and upon approval, an official amendment
will be issued. The contractor is required to submit supporting documents from the manufacturer
substantiating the changes

It must be noted that the new brand will be required to undergo the evaluation process prior to
receiving approval of the brand change issued by SAPS. The new brand must adhere to the
technical specification for the item. The quality of the product must not be lower than the initial
awarded product.

Furthermore, contractors are to take note that the price of the new brand should not be higher
from the current contract price of the original product.
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Confractors are not allowed fo deliver a new brand other than the brand awarded to them prior
to an approval of brand change from SAPS.

CONTRACT PRICE ADJUSTMENT

Formula

Prices submitted for this bid will be regarded as non-firm and subject to adjustment(s} in terms
of the following formula, defined areas of cost and defined periods of time.

Applications for price adjustments must be accompanied by documentary evidence in support of
any adjustment claim.

The following price adjustment formula will be applicable for calculating contract price
adjustments (CPA).

R2t R3t Rt |
+D2 - +D3 - +Dn  — +VP1
R2a! R3o Rno

' The new adjusted price to be calculated
| Fixed portion of the bid price (15% or 0.15)
Original bid price. Note that Pt must always be the original bid

price and
not an adjusted price
(1-VIPt ' Adjustable portion of the bid price (85% or 0.85).

D1-Dn = Each factor (or percentage) of the bid price, e.g., material,
|

labour, transport, overheads, efc. The total of the various

factors {or percentages) D1 - Dn must add up to 1 {or 100%).

’D"i\\zlﬁc,ns)
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R1t-Rnt = = End Index. Index figure obtained from the index at the end
of each
' adjustment period
' R1o-Rno = | Base Index. Index figure at the time of bidding.

VPt = 15% {or 0.15) of the original bid price. This portion of the bid |
|

price ‘remains fixed, i.e. itis not subject to price adjustment.

16.5 FORMULA COMPONENT DEFINITIONS

16.5.1 Adjustable amount

The adjustable amount is the portion of the bid price which is subject to adjustment. In this bid
the adjustable amount is 85% of the original bid price. For example, if the bid price is R1000,
then only R850 will be subject to adjustment.

16.5.2 Fixed portion

The fixed portion represents those costs which will not change over the adjustment period and
DOES NOT represent the profit margin. In this bid the fixed portion is 15% of the original bid
price. Using the same example as above, it would amount to R150 which will remain fixed over
the contract period

16.5.3 Cost components and proportions

a) The cost components of the contract price usually constitute the cost of materials (raw material
or finished product), cost of direct labour, cost of transport and those other costs which are
inclined to change. The proportions are the contribution to the contract price of each of these
cost components. In this bid the following cost components will be used to calculate contract
price adjustments.

b) Bidders are requested to submit the cost breakdown of the bid price for each item with their
bid. Should the cost breakdown be the same for all items on the bid, please indicate it clearly
in the bid document. Successful bidders will not be allowed to change the cost breakdown of

' bid prices during the tenure of the contract.

P PP — ’D_%‘“TQ’CAS) R N
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¢) In a case where the same cost components are applicable to all items offered please fill out
the Cost components document attached with the bid other than that cost components must

be indicated on each line item when finalising pricing schedule.

Cost Component % Contribution

D1- Imported Raw Material / Finished product (if applicable)

D2 - Local Raw Material / Finished product (if applicable)

D3 - Labour (if applicable)

D4 - Transport (if applicable)

D5 — Housing and utilities (if applicable)
D6 — Other
TOTAL (Cost components must add up to 100%) 100 %

16.5.4 Applicable indices / references

The applicable index refers to the relevant market index, which is a true reflection of price

movement(s) in the cost over time. In this bid the following indices or reference will be applicable:

' Cost component | Index Publication ' Index Reference

D1 - Imported Raw Supplier / Manufacturer Documentary evidence to accompany
Material / invoice(s) and remittance claim.

Finished product (if
applicable)

D2 - Local Raw Material / | STATS SA P0142.1 (PPI) Textiles, clothing and
Finished product (if Table 1 footwear— Clothing OR

applicable) Documentary evidence to

accompany claim
D3 - Labour | STATS SAP0141(CPI), | Table E - Al ltems
Table E ‘ OR

 YAlite €2s>
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SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

OR Labour agreement to be
Labour agreement2 provided

D4 - Transport STATS SA P0141 (CPI) Table E - Transport - Other
Table E Running Cost

D5 — Housing and utiities | STATS SAP0141 (CP) | Table E - Housing and utilities
Table E Headiine
D6 — other Specify ‘Documentary evidence to

accompany application

16.5.5 Base Index Date

The base index date applicable to the formula is defined as the date at which the price adjustment
starts. In this bid the base index date is April 2025

16.5.6 End Index Date

The end index dates are the dates at predetermined points in time during the contract period. In

this bid the end indices are defined in the next paragraph (Price Adjustment Periods).

16.5.7 Price Adjustment Periods

Adjustment to contract prices must be applied for at the following dates:

| Adjustment CPA application | End Index Dates from which adjusted
| to reach the office | Date prices will become effective
at the following
. dates |
18t Adjustment After One year of | Date of application of

signing the adjustment after approval

contract | was obtained

- 2nd Adjustment Two year of ' Second year after the

signing the commencement of a Bidder

contract
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3 Adjustment Three year of Third year after the
signing the commencement of a Bidder
 contract

4 Adjustment | Fouryearof ‘Fourth year after the

| signing the commencement of a Bidder

| contract

* In cases where invoices are supplied as documentary evidence, it is advised that invoices
closest to the Base Index date and the End Index date be submitted. It should ideally reflect
the adjustment period.

* In the absence of a labour agreement, the labour cost component will be adjusted with CP!

Headline inflation.

RATES OF EXCHANGE (ROE) - BASE AND AVERAGE RATES

In the event where material and/or finished products are imported the following will apply:

The formula described above will be used and the imported cost component of the bid price (D1)
will be adjusted taking into account the base RoE rate.

In the event where the RoE adjustment goes hand in hand with a material/product price increase,
the material/product price (in foreign currency) will be converted to South African currency using
the base rate.

The imported cost component (D1) will be adjusted together with alf the other cost components
Rate(s} of exchange to be used in this bid in the conversion of the bid price of the item(s) to
South African currency is indicated in the fable below.

Currency | Rates of exchange
12-month average for the contract period

" US Dollar
' Pound Sterling

Euro

Yuan

- Ipa:_, N Bll la‘i’ zbs) —




vz SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/12TR (25)

17.

18

Should the bidder make use of any other currency not mentioned above, the bidder is requested
to calculate the average period using the Reserve Bank published rates for the specific currency.
Visit www.reservebank.co.za fo obtain the relevant rates. Please refer fo TCBD 2 (Procedure to
download historical exchange rates from the Reserve Bank website) for instructions.

Contract price adjustments due to rate of exchange variations are based on average exchange

rates as published by the Reserve Bank for the periods indicated hereunder:

Adjustment Average exchange rates for the period:
1st Adjustment First year of contract
2st Adjustment Second year of contract
3t Adjustment Third year of contract
4st Adjustment Fourth year of contract
GENERAL

Unless prior approval has been obtained from SAPS Contract Management, no adjustment in
contract prices will be made.

Applications for price adjustment must be accompanied by documentary evidence in support of
any adjustment.

CPA applications will be applied strictly according to the specified formula and parameters above
as well as the cost breakdown supplied by bidders in their bid documents.

In the event where the supplier's CPA application, based on the above formula and parameters,
differs from Contract Management SAPS verification, Contract Management SAPS will consult
with the supplier to resolve the differences. The South African Police Service reserves the right

to negotiate amended contract prices at any stage prior to the final notification to end users.

BREACH OF CONTRACT

The South African Police Service reserves the right fo terminate the contract(s) if the contractor

does not honour contract(s) obligations including submission of information.

221127200
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NAME OF BIDDER: ... e s
NAME OF CONTACT PERSON: ..ot v en s e
CAPACITY . e e e e

SIGNATURE: ..o DATE: o

2312 (28)




OFFICE USE ONLY |
'R_E?.G_EE'! for I"Hl Hct_ﬂgmi )

t __: -t.!,".? ‘ M et

Supplier Number in
POLFIN

KINDLY REGISTER ON NAT/ONAL
TREASURY CSD: WWW.CSD.GOV.ZA AND
OBTAIN A CSD SUPPLIER NUMBER

Are you a NEW supplier?

|
Are you an EXISTING
Supplier?

Supplier Number in CSD

Unique registration supplier no;
csh

Supplier Number in POLFIN

CROSS 1
. CHECKLIST OF DOCUMENTS A
¢ REFEREIE:E_
1 Copy of Business entity’s Registration Documents: i.e. CK2
form
. For Close Corporations — a copy of the CIPRO report showing
the directors/owners/members of the cc Approved on CSD
. For Pty Ltd — a copy of the CIPRO report as weli as a copy of op
the shareholders agreement or a letter from your auditors
confirming the shareholding of the company
° Copy of shareholders/members certificates / agreements
2) Business entity's Vat Registration Certificate Approved on CS:D 3 |
3) Current Business entity original Tax Clearance Certificate Approved on CSD {
4) identity Documents of Shareholders/Birectors/Passport Approved on CSD
Documents |
5) Proof of CIDB Registration Approved on CSD
6) Registration of bank account details Approved on CSD
7) B-BBEE Status level verification certificate Approved on CSD
7.1 B-BBEE original/Certiy copy attached ;
8. Applicable certificate for work to be executed according to ;

the tender/quotation attached.

ulhnelosy




Closing Time 11:00

SBD 3.1

PRICING SCHEDULE - FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED
IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY
POINT
Name of bidder........................ceo e, Bid number 19/1/9/M12TR(25)

Closing date: 2025-09-15

OFFER TQ BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

| BID PRICE IN RSA

CURRENCY
** (ALL
Item _ APPLICABLE COUNTRY OF
Nr ICN NUMBER DESCRIPTION QUANTITY | TAXES INCLUDED) | MANUFACTURE
| FINGERPRINT QUALITY i
1. | 7030705088713 | ENHANCEMENT SOFTWARE 1]
: FACIAL/ IMAGE QUALITY '
2. | 7030705088714 ENHANCEMENT SOFTWARE 1
SOFTWARE,3D CRIME SCENE
3. | 7030705088715 SIMULATION SOFTWARE | 1]
SOFTWARE, FACIAL |
RECOGNITION/ MAPPING
SOFTWARE {BIOMETRIC FACE
4. | 7030705088716 | MATCHING SOFTWARE 1
5. | 7030T05069103 | DATA RECOVERY SOFTWARE ; 1|
SOFTWARE, eDISCOVERY
6. | 7030T05088720 SOFTWARE 1 B
SOFTWARE, CRYPTO CRIME :
7. | 7030T05092282 | INVESTIGATION SOLUTION | 1y
SOFTWARE, DOCUMENT
8. | 7030705089841 | CONVERSION, OCR _ 1 -
ACCESS TO EXTERNAL }
9. | 9825705091477 . DATABASES, SERVICES 1 B
AUDIO ENHANCEMENT
10. | 7030705069113 | SOFTWARE 1
11, | 7030705088694 SOFTWARE, DVREXAMINER | 1|
TRAINING, FORENSIC,
~12. | 9825705093229 BEGINNER 1
13. | 9825705093230 TRAINIBG, FORENSIC, 1|

asliie (58




| INTERMEDIATE !

TRAINING, FORENSIC, '
14. | 9825T05093231

| ADVANCED 1

| RENEWAL LICENCE, MONEY
LAUNDERING, CRIME SCENE
INVESTIGATION, SUPPORT

15, | 9825705093348 TOOLS 1
VEDIO, CODING, HIGH
16. | 9825T05093224 DEFINITION | 1

MAINTENANCE AND SUPPORT,
MONEY LAUNDERING, CRIME
SCENE INVESTIGATION
SUPPORT TOOLS

9825705093409

- Does the offer comply with the specification(s)? *YES/NO

- If not to specification, indicate deviation{s}) ...

- Period required for delivery

- Delivery basis
Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

*F M

all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment
insurance fund contributicns and skills development levies.

*Delete if not applicable

TR CIS)



2.1.1

2.2

SBD4

BIDDER’S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

Bidder’s declaration

Is the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

If so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Identity Number

Name of State

institution

| Fult Name

Do you, or any person connected with the bidder, have a relationship

1 the power, by one person or a group of persons holding the

majority of the eguity of an enterprise, alternatively,

the person/s

having the deciding vote or power to influence or to direct the
course and decisicns cf the enterprise.
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SBD4
with any person who is employed by the procuring institution? YES/NO

2.21 If so, fumnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

I, the undersigned,
(= 1111 T O PR in
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3  The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.5 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Joint venture or Ceonsortium means an association of perscns for
the purpeose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a

contract. ag ‘ ‘ a“(&c 2> SJ



3.6

SBD4

institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder

29| 1212 C28)



SBD 5

This document must be signed and submitted together with your bid

THE NATIONAL INDUSTRIAL PARTICIPATION PROGRAMME

INTRODUCTION

The National Industrial Participation (NIP) Programme, which is applicable to all government
procurement contracts that have an imported content, became effective on the 1 September
1996. The NIP policy and guidelines were fully endorsed by Cabinet on 30 April 1997. In
terms of the Cabinet decision, all state and parastatal purchases/lease contracts (for goods,
works and services) entered into after this date, are subject to the NIP requirements. NIP is
obligatory and therefore must be complied with. The Industrial Participation Secretariat (IPS)
of the Department of Trade and Industry (DTI) is charged with the responsibility of
administering the programme.

1.

1.1.

1.2.

1.3.

1.4.

PILLARS OF THE PROGRAMME

The NIP obligation is benchmarked on the imported content of the contract. Any
contract having an imported content equal to or exceeding US$ 10 million or other
currency equivalent to US$ 10 million will have a NIP obligation. This threshold of
US$ 10 million can be reached as follows:

(a) Any single contract with imported content exceeding US$10 million.
or
(b) Multiple contracts for the same goods, works or services each with imported
content exceeding US$3 million awarded to one seller over a 2 year period
which in total exceeds US$10 million.
or
(€) A contract with a renewable option clause, where should the option be
exercised the total value of the imported content will exceed US$10 million.
or
(d) Multiple suppliers of the same goods, works or services under the same
contract, where the value of the imported content of each allocation is equal to
or exceeds US$ 3 million worth of goods, works or services to the same
government institution, which in total over a two (2) year period exceeds
US$10 million.

The NIP obligation applicable to suppliers in respect of sub-paragraphs 1.1 (a) to 1.1
(c) above will amount to 30% of the imported content whilst suppliers in respect of
paragraph 1.1 (d) shall incur 30% of the total NIP obligation on a pro-rata basis.

To satisfy the NIP obligation, the DTl would negotiate and conclude agreements such
as investments, joint wventures, sub-contracting, licensee production, export
promotion, sourcing arrangements and research and development (R&D) with
partners or suppliers.

A period of seven years has been identified as the time frame within which to

discharge the obligation.
Page 1 of 3 pages L@O llmca 5)



2.1,

2.2.

3.1

3.2.

3.3.

4.1.

SBD 5

REQUIREMENTS OF THE DEPARTMENT OF TRADE AND INDUSTRY

In order to ensure effective implementation of the programme, successful bidders
(contractors) are required to, immediately after the award of a contract that is in
excess of R10 million (ten million Rands), submit details of such a contract to the
DT/ for reporting purposes.

The purpose for reporting details of contracts in excess of the amount of R10 million
(ten million Rands) is to cater for multiple contracts for the same goods, works or
services; renewable contracts and multiple suppliers for the same goods, works or
services under the same contract as provided for in paragraphs 1.1 (b) to 1.1 (d)
above.

BID SUBMISSION AND CONTRACT REPORTING REQUIREMENTS OF BIDDERS
AND SUCCESSFUL BIDDERS (CONTRACTORS)

Bidders are required to sign and submit this Standard Bidding Document (SBD 5)
together with the bid on the closing date and time.

in order to accommodate multiple contracts for the same goods, works or services;
renewable contracts and multiple suppliers for the same goods, works or services
under the same coniract as indicated in sub-paragraphs 1.1 (b} to 1.1 {d) above and
to enable the DTI in determining the NIP obligation, successful bidders (contractors)
are required, immediately after being officially notified about any successful bid with a
value in excess of R10 million (ten million Rands), to contact and furnish the DTI with
the following information:

Bid/contract number.

Description of the goods, works or services.

Date on which the contract was accepted.

Name, address and contact details of the government institution.
Value of the contract.

Imported content of the contract, if possible.

The information required in paragraph 3.2 above must be sent to the Department of
Trade and Industry, Private Bag X84, Pretoria, 0001, for the attention of Mr Elias
Malapane within five (5) working days after award of the contract. Mr Malapane may
be contacted on telephone (012) 394 1401, facsimile (012} 394 2401 or e-mail at
Elias@thedti.gov.za for further details about the programme.

PROCESS TO SATISFY THE NIP OBLIGATION

Once the successful bidder (contractor) has made contact with and furnished the DTI
with the information required, the following steps will be followed:

a. the contractor and the DTI will determine the NIP obligation;

b. the contractor and the DTI will sign the NIP obligation agreement;

C. the contractor will submit a performance guarantee to the DTI;

d. the contractor will submit a business concept for consideration and approval
by the DTI;

e. upon approval of the business concept by the DTI, the contractor will submit

detailed business plans outlining the business concepis;

Page 2 of 3 pages “ | l ‘)TR' CQS.)



SBD 5

f. the contractor will implement the business plans; and
g. the contractor will submit bi-annual progress reperts on approved plans to the
DTI.

42. The NIP obligation agreement is between the DTl and the successful bidder
(contractor) and, therefore, does not involve the purchasing institution.

Bid number: ..., Closing date: .......coooviiiiii e,
N F= ot LT o) oo o =T O P PO URT TP
POStAl AUAIESS: ..veieei e e e
Signature: ...........cocceviiiiee e Name (in print). ......cccooooiiiiei e

DAt e

ua liaie s
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

GENERAL CONDITIONS

The following preference point systems are applicable to invitations to tender:

- the 90/10 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

To be completed by the organ of state
(delete whichever is not applicable for this tender).

a) The applicable preference point system for this tender is the 90/10 preference point

b) The lowest/ highest acceptable tender will be used to determine the accurate
system once tenders are received.

Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

(b) Specific Goals.

To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

PRICE S0

"SPECIFIC GOALS 10 i
Total points for Price and SPECIFIC GOALS

NB:

1.

1.1

1.2

system.
1.3
(a) Price; and

1.4

1.5

Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim poinis for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.

3121228
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1.6

3.

3.1

3.1

4.1

The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

DEFINITIONS

{a) “tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

{d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e} “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

1 THE 90/10 PREFERENCE POINT SYSTEMS

A maximum of 90 points is allocated for price on the following basis:

90/10
Ps =90 (1 - %) Type equation here.
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2} and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:

wylixTe(2B)
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4.2. Incases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 90/10 preference point system applies, an organ
of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 90/10
or 90/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/10 preference point system
will apply and that the lowest acceptable tender will be used to determine the
applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the
90/10 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.)

Number of points Number of points claimed
allocated (90!’10 System)
The specific goals allocated (To be completed by the ’
points in terms of this tender (90710 system) tenderer)

{To be completed by
the organ of state)

Persons historically disadvantaged | 3 points
on the basis of race with at least
51% ownership |

Persons historically disadvantaged 3 points
on the basis of gender with at least
51% ownership by woman

Persons with at least 51% 2 points
ownership who are youth | |
Persons historically disadvantaged 2 points |

by unfair discrimination on the basis
of disability with at least 51%
ownership

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm..... ..o
4.4, Company registration number: .. ...,

4.5. TYPE OF COMPANY/ FIRM

O Partnership/Joint Venture / Consortium
O One-person business/sole propriety

0 Close corporation

O Public Company

usinielosd
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0 Personal Liability Company
0  {Pty) Limited

0 Non-Profit Company

0 State Owned Company
[TICK APPLICABLE BOX]

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that;

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that persen’s conduct;

(c) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partermn (hear the other side) rule has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:
ADDRESS:
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES

The purpose of this document is to:

()  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(1)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

o The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.1

1.2

1.3

14

1.5

1.6

1.7

1.8

1.9

1.10

15%y

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin® means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the

e(Crs)



1.12

1.13

1.14

1.15

1.16

1.17

1.18

1.19

1.20

1.21

1.22

1.23

1.24

RSA.

”Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other

related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such
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2. Application

3. General

4, Standards

5. Useof
contract
documents
and
information;
inspection.

6. Patent rights

1.25

2.1

2.2

2.3

31

3.2

4.1

5.1

52

5.3

obligations of the supplier covered under the contract.

“Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bufletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.(reasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior wrillen consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

PP AST) ;



7. Performance
security

8. Inspections,
tests and
analyses

72

73

74

8.1

8.2

8.3

8.4

8.5

8.6

8.7

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resuliing from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
confract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, wunless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirernents indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the confract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser,

‘Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred fo in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
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9. Packing

10. Delivery
and documents

11, Insurance

12. Tramsportation

13. Incidental
services

8.3

9.1

02

10.1

10.2

12.1

131

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the conmfract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC. .

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;
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14. Spare parts

15. Warranty

13.2

14.1

15.1

15.2

15.3

i54

15.5

(d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services,

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance noftification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(ii)following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
uniess specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
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16. Payment
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214

such remedial action as may be necessary, at ihe supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfiliment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC,

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
congent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any Hability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority,

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the
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22. Penalties

23, Termination
for default

21.5

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available,

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

21.6 Upon any delay beyond the delivery period in the case of a supplies

221

231

contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to retumn any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other righis, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

{a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC
Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or
(c) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract,

23.2 In the event the purchaser terminates the contract in whole or in part,
the purchaser may procure, upon such terms and in such manner as it

deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriction on a supplier or any
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24, Anti-dumping
and  ceuntervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriciion imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;,

(i) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits, According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which
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252

26.1

27.1

27.2

273

274

275

28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof,
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or courl proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

{a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not excead the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English,

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid

rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred io above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.

14



343 Ifa bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referrad to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not cxceeding ten (10) vears and / or
claim damages from the bidder(s) or contractor(s) concerned,

Js General Conditions of Contract (revised July 2010)

LIWTE (5S)
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CERTIFICATION
{ THE UNDERSIGNED (FULL SURNAME ...iiiiiiiiiie et }
TAKE NOTE OF THE CONTENTS OF GENERAL CONDITIONS OF CONTRACT
(GCC), SPEGIAL CONDITION OF CONTRACT (SCC) AND SPECIFICATION AND

WILL ABIDE BY THEM.

........................................................................

Signature Date

.......................................................................

Pasition Name of Bidder
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Bid Requirement Specification
Spec Number 323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS
AND CRIME SCENE INVESTIGATION TOOLS WHICH INCLUDES,
HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND
SUPPORT TO THE SOUTH AFRICAN POLICE SERVICE (SAPS)
FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN REQUIRED.

L3\ 1512(2s)
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

1. INTRODUCTION
1.1. Purpose of this Document
1.1.1. This document describes the detailed requirements related to the provision of the Money Laundering

Investigation Tools and Crime Scene Investigation Tools which includes, hardware, software,
training, maintenance and support to the South African Police Service (SAPS) for a period of five (5)
years to be procured as and when required.

1.1.2 The bidder may bid for any or all the chapters in this bid. Bidder shalt note that pricing shall be
completed for each individual chapier that the bidder is bidding for, and a full breakdown of the total
bid price must be provided. The South African Police Service reserves the right to award contracts
to more than cne Bidder for the same item or award the various chapters to multiple Bidders.

NB: The bidder must comply with the specification as set out in this document. Failure to meet these
requirements may result in the disqualified of your bid.

. The bidder must indicate in handwriting with GOMPLY for compliance with the requirements and
NOT COMPLY for non-compliance with the requiremenis in the relevant column of every
specification field.

- Failure to do this will be interpreted as NOT COMPLY. Bidders must avoid using a [v] or [X] {The
word “Comply” or "Not Comply” MUST be handwritten in each column).

2. PROCURE AS AND WHEN REQUIRED
Below is the requirament applicable to different products below. ' Comply Do Not Comply
2.1. The successful bidder will be required to supply the

goodsfrender the services on an "as and when required”
| basis for the duration of the contract 1

2.2. This contract does not constitute a commitment to
procure any minimum quantity. The procuring entity |
reserves the right to procure only those goods/services |
that are required during the contract period.

Lul12ie (o9
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SPECIFICATION NO.323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOL OF FIVE (5) YEARS AS AND WHEN

REQUIRED.
3. CRIME SCENE INVESTIGATIVE TOOLS
3.1. CHAPTER 1: FINGERPRINT QUALITY ENHANCEMENT SOFTWARE
Requirement Descrlbtfo; IR Cm:mlyﬂ: . ' E"no Not Com;; -
3.1.1. Fingerprint Quality Enhancement Software
3.1.11.  The scfiware solution to accommeodate capturing of
. fingerprint images and enhancement until final printing of
enhanced images to a scale of 1:1. The software solution
must consist of the following capabilities:
[3.1.1.2. Guidance on how to photegraph and enhancement of latent |
i and patent fingerprint types in the laboratory. o
3.1.1.3.  Software interface between camera and computer. 1
1 3.1.1.4.  Image enhancement
3115 Audit trail
31.2. Creation of court charts —
3.1.2.1.  The solution must provide the user with a toolbox for image '
enhancement of latent and patent fingerprints as well as
shoeprints. |
3.1.22. The printing solution must be able to print captured images
such as the shoeprints, latent and patent fingerprints on ore-
 to-one[1:1] scale. | — L ——
3.1.23. The solution must be password protected with each user '
having a unique password o access the system. |
31.24.  The solution must have embedded audit trail software which |
automatically records in detail [i.e. user details; date, time
and scope of work performed] all users who worked on a
specific image from capluring, enhancement, and printing. :
3.1.25. The solution must allow for the creation of digital court chart
for presentation in court. |
3.1.26. The software updates for the full period of the licencing term
(as released by the manufacturer} must be included. j
13.1.3.  Licence renewal
| 3.1.3.1. The service provider must ensure that all relevant | -
i software/hardware/platformsflicenses provided under this
contract remain valid and legally compliant for the full
| duration of the contract. | 1
| 3.1.3.2. The bidder shall be responsible for the renewal and
_ ongoing validity of all required licenses.
3.1.3.3. Al costs related to license renewsl for the contract duration
must be included in the bid price.
NB: Please lum over for further requiremenis Page 2 of 27
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOQLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE {(5) YEARS AS AND WHEN

REQUIRED.

' 3.14.

Training:

| Tha bidder must have the capability to provide certified, face-to-
face training for all products. This training will be conducted at a
venue organized by the contractor and is intended for users and
SAPS system administrators (user support by Division Technology

| Management Services), including but not limited to user manuals

| and certificate of certified product training.

Do Not Comply

3.141. The successful bidder must provide training that is

accredited/certified by the manufacturer. |
| 3.1.4.2. The bidder must have the capability to provide cerlified,

face-to-face training for the product.

3.143.  The Bidder must crganize the training venue for users

[3.144. End User must be issued with the user manuals and

awarded with the certificate of certified product training.

3.145.  If applicable, training must be provided for different types of
user's levels{e.g. beginner, intermediate and advanced), list
the applicable and cost as per training.

3R] Updates:

3.1.5.1. The software updates for the full period of the licencing term
(as released by the manufacturer) must be included. ]

3.1.5.2. The successful bidder must inform SAPS about the new |
versions on time.

3.1.86. Support: 5 .

3.4.6.1.  Online support including, phone caills and E-mail must be

s included. - -

3.1.6.2.  The service provider must replace ali defective or redundant
cables and peripherals within prescribed fimeframe as

determined on the terms of the contract at no cost to SAPS. |

coliaie (o9

NB: Please tum over for further requirements
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

3.2 CHAPTER 2: FACIAL/ IMAGE QUALITY ENHANCEMENT SOFTWARE

Requirement Description - Comply Do Not Comply

3 21.  Software Requirement

3 2.1, 1. Software must be able to enhance Iow reso!utton degraded
still images to high quality in order to enable facial
identification.

'3.2.12.  Software must provide a complete solution to process and
restore, clarify, and enhance images in a simple, fast, and
_precise way.

3.2.1.3.  Software must maintain the original evidence integrity as a
key element in the software design.

Software must be able to analyse specific details of images
Software must process the frames combining various

__filters, to enhance image features.

.2.16.  Software must he able to automatically generate a repont
containing the scientific methodology of the processing
and all the processing steps. The report provides the
scientific references for each filter used the settings and

_ specifics of the particular frame or image.

1.7. Software must import various formats of images or a

| sequence of images with no loss of quality.

3.2.1.8.  Software must be able to work on a laptop outside the |

| office as well as on a desktop in the office.

3.2.19. Software must be able to automatically generate a report
detailing all the processing steps, settings and algorithm
used in analysis, as well as their source information which
makes it easy to present in court in order to validate the
integrity of the digital evidence.

3.2.1.10. Software must be an autonomous aperation without an

B

[h*]

internet connection. ]
3.2.1.11. Software must be able to operate on the latest Windows |
| operating system. — i . j
3.2.1.12. The software updates for the full period of the licencing
term (as released by the manufacturer) must be included. J

' 3.2.2, Licence rengwal
3.2214. The service provider must ensure that all relevant
software/hardware/platforms/licenses provided under this
contract remain valid and legally comphiant for the full
— duration of the contract.
3.222. The bidder shall be responsible for the renewal and
ongoing validity of all required licenses.
3.223.  Allcosts related to license renewal for the contract duration |
must be included in the bid price.

3haTL (2D

NB: Pleaseg tum over for further requirements Page 4 of 27
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOL.S WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN FOLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN

REQUIRED.

3.23.

Training:

The bidder must have the capability to provide certified, face-to-
face training for all products. This training will be conducted at a
venue organized by the contractor and is intended for users and
SAPS system administrators {user support by Division Technology
Management Services), including but not limited to user manuals
- and certificate of certified preduct training.

Comply

3.231. The successful bidder must provide training that is
accredited/certified by the manufacturer.
3.2.3.2. The bidder must have the capability to provide cestified, |
face-to-face training for the product. '
3.23.3. The Bidder must organize the training venue for users
3.2.34, End User must be issued with the user manuals and |
awarded with the certificate of certified product training.
3.23.5. I applicable, training must be provided for different types of |
user's levels(e.g. beginner, intermediate and advanced}, list
_ the applicable and cost as per training.
3.24. Updates:
3.24.1.  The software updates for the ful! period of the licencing term |
i (as released by the manufacturer) must be included. |
3242  The successful bidder must inform SAPS about the new
. __versions on time. |
3.25. Support: =
3.251.  Online support including, phone calls and E-mail must be |
included.
3.25.2. The service provider must replace all defective or redundant '

cables and peripherals within prescribed timeframe as

determined on the terms of the contract at no cost to SAPS. |

e l121Ee (28)

NB: Please tum over for further requirements

Do Not Comply
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

3.3
i Requirerent Description _-]. Comply

[ 3.3.1.  Software

3.3.1.1.  Software must be able to assist on training and equipping
of crime scene examiners by testing or assessing their
observation skills and knowledge of crime scene
. pracessing. |
|3.31.2. Software must run using a conirol panel
(desktop/Laptop/Tablet) which will be in a designated area
| in the office. il
3.313. The software must provide different crime scenes and
have the ability to load more crime scenes with different
_ scenarios. _ |
| 3.3.1.4.  The software must be user-friendly with quick access tcols
on the meny

| 3.31.5. The hardware (powerful desktop/Laptop/Tablet to run the
applications) must be equipped with advanced generation
of 3D worlds whose graphical resclution and frame rates

, can approach those of real life. B |

| 33.1.6. Software must have beginner level up to the advanced
level simulation.

| 3.3.1.7.  Software must include all crime scenes simulation in afl |
levels

3.3.1.8. Boftware must provide the user with a headset that |

contains stereoscopic projeciors, which can produce a
three-dimensional (30) image.

3.31.9. The software updates for the full period of the licencing
term (as released by the manufacturer) must be included.

CHAPTER 3: 3D CRIME SCENE SIMULATION SOFTWARE

Do Not Comply .

3.3.2. Licence renewal

3.321. The sepiice provider must ensure that all relevant
software/hardware/plalformsflicenses provided under this
contract remain valid and legally compliant for the full
duration of the contract.

13.3.22. The bidder shall be responsible for the renewal and
| ongoing validity of all required licenses.

:_3.3.2.3. All costs related to license renewal for the contract duration
must be included in the bid price.

Al s

NB: Please tum over for further requirements Page 6 of 27

ol



SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN

REQUIRED.

13.3.3

The bidder must have the capability to provide certified, face-to-

face training for all products. This training will be conducted at a
| venue organized by the contractor and Is intended for users and
| SAPS system administrators {user support by Division Technology
| Management Services), including but neot limited to user manuals
| and certificate of certified product training.

Training:

[ 3.3.31. The successful bidder must provide training that is
_ accredited/certified by the manufacturer.
! 3.332. The bidder must have the capability to provide certified,
face-to-face training for the product.
3.3.3.3.  The Bidder must organize the fraining venue for users
13334, End User must be issued wilth the user manuals and
awarded with the certificate of certified product fraining.
3.3.3.5. If applicable, training must be provided for different types of
user's levels{e.g. beginner, intermediate and advanced), list
the applicable and cost as per training.
3.34. Updates: N B
3.34.1. The software updates for the full period of the licencing term
(as released by the manufacturer) must be included. N
3342, The successful bidder must inform SAPS about the new
versions on time.
3.3.5. Support: .
3.3.5.1.  Online support including, phone calls and E-mail must be
included. |
3352  The service provider must replace all defective or redundant
cables and peripherals within prescribed timeframe as
determined on the terms of the contract at no cost to SAPS.

FoliCas)

NB: Please turn aver for further requirements

Comply Do Not Comply
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SPECIFICATION NQ:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE {SAPS)} FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

34. CHAPTER 4: FACIAL RECOGNITION / MAPPING SOFTWARE (BIOMETRIC FACE MATCHING
SOFTWARE)
n_ Requirement Description T Comply Do Not Comply
3.4.1.  Facial Recognition / Mapping Software (Biometric ]
Face Matching Software)

3.4.1.1. Software must be able to identify and measure facial
features in images. .
3412  Software must be able to identify human faces in images
and determine if the face in two images belongs to the
same person. .
3.4.1.3.  Software must be able to match a stil image to another
~ reference image and indicate the matching level. I
3414,  Software must be able fo match faces from different angles
. and/or in poor lighting.
3.4.1.5. Software must be able to recognize 1:1 face.
34186. Software must be able to operate on latest windows
. ______ operating system
341.7.  Software must be an autonomous operation without an
_ intarnet cobnection. ) B
3.418. Software must be able to automatically generate a report
containing the scientific methodology of the processing
. and all the processing sleps.
34.19. The report provides the scientific references for each filter
. used the settings and specifics of the frame or image.
| 3.4.1.10.  Software must be able to import various formats of images. |
3.4.1.11. Software must be able to work on a laptop outside the
. office, as well as on a deskiop in the office. 1
3.4.1.12. The software updates for the full period of the licencing |
term (as released by the manufacturer) must be included.

—342 B L_icence renewal

3421 The sesvice provider must ensure that all relevant |
software/hardware/platformsflicenses provided under
this contract remain valid and legally compliant for the full
duration of the contract.

3422 The bidder shall be responsible for the renewal and |
ongeing validity of all required licenses.

34.23. All costs related to license renewal for the contract
duration must be included in the bid price.

TS

NB: Please tum over for further requirements Page 8 of 27
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPCRT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

343

Training: -y
| The bidder must have the capability to provide certified, face-to-

| face training for all products. This training will be conducted at a
venue organized by the contractor and is intended for users and

| SAPS system administrators (user support by Division Technology Compiy Do Not Comply
Management Services), including but not limited to user manuals
and certificate of certified product training. L '
3431  The successful bidder must provide training that is |
accredited/certified by the manufacturer,
3.4.3.2. The bidder must have the capability to provide certified, |
face-to-face training for the product.
3.4.33.  The Bidder must organize the fraining venue for users
34.34. End User must be issued with the user manuals and
awarded with the certificate of certified product training. i
34.3.5. |f applicable, training must be provided for different types of
user's levels(e.g. beginner, intermediate and advanced), list
the applicable and cost as per fraining. | |
[_3.4.4. Updates:
3441, The software updates for the full period of the licencing term '
| (as released by the manufacturer) must be included. N |
3442  The successful bidder must inform SAPS about the new |
versions on time. |
1345 Support: N L , :
3.45.1. Online support including, phone calls and E-mail must be |
included. - ; |
3452  The service provider must replace all defective or redundant | |
cables and peripherals within prescribed timeframe as I
| _determined on the terms of the contract at no cost to SAPS. | |
_—
FARTLE2D
NB: Please turm over for further requirements Page 9 of 27
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATICN TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5} YEARS AS AND WHEN

REQUIRED.

3.5.

CHAPTER 5: DATA RECOVERY SOFTWARE (DRS)

Requirament Description

3.5.1.

Comply

Data Recovery Software (DRS)

3511,
3512
3513

1 35.14.

(3515

*3,5.1 8.

3.5.1.7. The software must be able to support scanning lost partition, |

|
3.5.1.8.

3519,

' 3.5.1.10.

' 35.1.11.

'351.12.

'3.5.1.13.

Do Not Comply ‘

The software must be able to fully support systems in NTFS,
FAT16/32, exFAT, EXT2/3/4, HFS and HFS+, etc. .
The software must be able to support PC, laptop, USB, DVD, |
SD card, CF card, TF card, Memory Stick, voice recorder, |
web server, IPC, surveillance recorder and diverse virtual
storage file, as well as hexadecimal view. The supported
format includes DD image (as well as mobile phone image),
EO1 image, 1SO image, elc. B
The software must be able to support RAID recovery, |
including RAIDQ, RAID1, RAIDS, RAIDG, RAIDSe, RAIDSee,
and HP dual cycle, allowing the options of auto/manual |
analysis. |

The software must be able to provide Extreme R first-class |
fragment rebuilding technology into DRS, going deep into
free seclors to scan for fragments and reconstruct files
thraugh base level calculation. DRS offers expected results
to recover damaged pholos and files, breaking through the
limits of data recovery.

The software must be able to support file system search and
analysis which mainly includes file screening, file search,
keyword search, disk search, file classification, encrypted
file analysis, suspicious file analysis, confidential file
analysis, MFT file analysis and registry analysis.

The software must be able fo support thumbnail viewer,

and the custom scanning partitions is based on partition type
and size

The software must be able to support fast scan mode and |

advanced scan mode, which make recover data more
flexible and efficient.

The software must be able to support breakpeint resfore
function which skips the recovered file to shorten the
recovery time. -
The software must be able to scan the source disk in
advance. It must allow for rapid check within 5 seconds,
avoiding raising the risk of damage to storage stack and
greatly reducing work rigk.

The software must be able to support fast recovery on
common firmware problems, hidden seciors and unlock ATA

encryption.

The software must be able to support two bad sector scan |

mades offered for HDD, the fast scan, and the deep scan, to
detect HDD bad sector status.

The software must be able to provide comprehensive |

support for viewing data at the sector levei for firmware
damage recovery. It must be compatible with all major
storage device brands, supporting thousands of firmware
versions.

2307209

NB: Please turn over for further requirements

Page 10 of 27
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPCRT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

3.51.14. The high-speed image Module must be compatible with
standard Hard Disk Drives (HDD) USB Flash drives,
Compatible Flash (CF) cards, TransFlash (TF), and other
used storage media. It must copy & clone data from HOD,
USB Flash, CF cards and memory sticks, which is widely
applied to HDD copy by byte-to-byte and HDD image in
I the field of the digital forensics field.
3.5.1.15  The software must be able to support imaging in bad
sectors, provide solutions to stuck disk when imaging and
even to inoperable sector data elc. Users must be able to
customize the configuration of accuracy to load sector
. data and image copy-failed sectors. .
| 3.5.1.16. The software must be able to support copying data for
IDE/SATA, HDD, USB Flash, CF cards and TF cards at
high speeds, and fast copy bad sector HDD with
L IDE/SATA/USB ports. o .
[ 3.5.1.17. The software must be able to apply UDMA-133 transform |
technology, and the testing copy speed reaches
. 12GB/min. _
| 3.5.1.18. The software must be able to support reading data by
forward/backward or reading repeatedly in order to
| extract more data. _ 1
|

3.5.1.19. The software must be able to support identifying the

~ damaged head and adjust to selective head imaging.

3.5.1.20. The software must be able to support real-time
monitoring of power, data, and system log.

3.5.1.21. The software updates for the full period of the licencing |
term (as released by the manufacturer) must be included. |

3.5.2. Licence renewal

3.5.21. The service provider must ensure that all relevant
software/hardware/platforms/licenses provided under
this contract remain valid and legally compliant for the full
duration of the contract.

3.5.22. The bidder shall be responsible for the renewal and
ongoing validity of all required licenses.

3523 Al cosis related to license renewal for the contract
duration must be included in the bid price.

NB: Please turn over for further requiremenis Fage 11 0of 27
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE {SAPS) FOR A PERIOD OF FIVE (5} YEARS AS AND WHEN
REQUIRED.

3.5.3.

Training: _ _—

The bidder must have the capability to provide certified, face-to-

face training for all products. This training will be conducted at a
venue organized by the contractor and is intended for users and

| SAPS system administrators (user support by Division Technology
Management Services), including but not limited to user manuals
and certificate of certified product training.

Comply

Do Not Comply

3.5.31. The successful bidder must provide training that is

accredited/certified by the manufacturer.
| 3532 The bidder must have the capability to provide certified,

face-to-face training for the product.

3.6.3.3.  The Bidder must organize the training venue for users

3.534. End User must be issued with the user manuals and
awarded with the certificate of certified product training. !

3.5.35. If applicable, training must be provided for different types of
user's levels(e.g. beginner, intermediate and advanced), list

____ the applicable and cost as per fraining. |

3.54. Updates: Ty

354.1. The software updates for the full period of the licencing term
(as released by the manufacturer) must be included.

3.54.2. The successful bidder must inform SAPS about the new

| versions on time.

3.5.5. Support: il

3.5.5.1. Online support including, phone calls and E-mail must be
included.

3.8.5.2. The service provider must replace all defective or redundant
cables and peripherals within prescribed timeframe as
determined on the terms of the contract at no cost to SAPS.

2s|iTe 29

NB: Please turn over for further requirements
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN

REQUIRED.
4, FORENSIC ACCOUNTING INVESTIGATIVE TOOLS
41, CHAPTER 6: eDiscovery SOLUTION
Requirement Description
411, eDiscovery Solution
41.1.1.  Software must be compatible with a high-speed scanner.
4.1.1.2. Software must be able to perform OCR to convert
documents a format (including scanned) to Excel or Word.
The converted information must be as it was from previous
I format with minimal manual cleaning.
4.1.1.3. The software mustinclude working papers compatible with |
: Excel that can perform Computer Assisted Audit
Techniques (CAATSs) and data analytics similar to SQL.
These capabiliies must support the analysis of bank
statements, trend analysis in financial statements, and
other financial information. .
41.14 Software must be able to store large data for performing
the investigation and archiving of completed investigations
4.1.1.5.  Software must be able to summarise specific information
through relationship charts and flow of funds charts il |
4.1.16. Software must be able to store automated procedures for
_ the specific investigation and allow manual capturing.
4.1.1.7.  Software must be able to store manually captured fi ndlngs
. for the specific investigation |
4.1.18. Software must be able to store generic templates of
working papers and reports predetermined for the
| investigation _
41.1.9.  Software must have a project dashboard where you can
track the progress of the investigation and completed
___procedures |
4.1.1.10. Software must be abie to automatically generate a report
- based on the findings that have been captured.
4.11.11. Software must be able to work on a laptop outside the |
office, as well as on a desktop in the office.
'4.1.1.12. The software must allow for remate access by the reviewer |
or checker. B - !
’ 4.1.1.13. The software must be able to record and maintain project
___ milestones as well as sign off on completion of projects.
4.1.1.14. The software must be able to import and save scanned |
\ documents for indexing.
4.1.1.15. The software must be able to register all users working on
a project and allocate nghts to each user. The reviewer
must be able to raise review notes.
'41.1.16. The software updates for the full period of the licencing |

term {as released by the manufacturer) must be included.

A6l12T2(29)

NB: Please furn over for further requirements

Comply -Do Not Comply |
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN

e T E =

. The service provider must ensure that all relevant |
software/hardware/platforms/licenses provided under this
confract remain valid and legally compliant for the full

The bidder shall be responsible for the renewal and ongoing

All costs related 1o license renewal for the contract duration

REQUIRED.
4. 1? 0 Licence renewal
(4121,
e~ duration of the contract.
4122
' validity of all required licenses.
4.1.23.
must be included in the bid price.
4.1.3. Training:

The bidder must have the capablllty to provlde certified, face-to-
face training for all products. This training will be conducted at a

venue organized by the contractor and is intended for users and
SAPS system administrators (user support by Division Technology |
Management Services), including but not limited to user manuals

| and certificate of certified product training.

4.1.3.1.

4132. The bidder must have the capability to provide certified,

Comply

The successful bidder must provide training that is =

accredited/certified by the manufacturer.

Do Not Comply

face-to-face training for tha product.
The Bidder must organize the training venue for users
End User must be issued with the user manuals and
awarded with the certificate of certified product training. |
4.1.3.5. If applicable, training must be provided for different types of
user's levels(e.g. beginner, intermediate and advanced), list —‘7
, the applicable and cost as per training,
414, Updates:
4.14.1. The software updates for the full period of the licencing term |
{as released by the manufacturer) must be included. 1
4142  The successful bidder must inform SAPS about the new |
versions on time. -
4.1.5. Support: —
4.1.51. Online support including, phone calls and E-mail must be
_ included. )
4.1.8.2, The service provider must replace all defective or redundant
cables and peripherals within prescribed timeframe as
determined on the terms of the contract at no cost to SAPS.

TR (0D

NB: Please turn over for further requirements
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOCOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

4.2, CHAPTER 7: CRYPTO CRIME INVESTIGATION SOLUTION
 'RequirementDescription |  Comply | Do Not Comply |
4.2.1. c:IErto Crime Investigation Solution e |
421.4. Software must be able to connect cryptocurrency |

- transactions to real-world entities and activity.

4212, Software must be able to examine criminal activity, e.g.
the movement of stolen funds, as well as legitimate

bl activity.
42.1.3. Software must be able to map addresses to real world |

entities including illicit service like darknet markets,
scams and ransomware and legitimate services such as

5 DeFi platforms, mining pools and merchant services,

|4.21.4. Software must be able to search cryptocurrency

L addresses.
4.2.1.5.  Software must be able to search social media forums and

| dark net sites for open-source intelligence
4.216. Software must be able to set a “watch™: to monitor future |

transactions or use automated pathfinding to start an
investigation. 1l
4.21.7.  Software must be able to create visualisations on

I cryptacurrency flow. _

4218. Software must be able to trace the flow of funds through |
an unlimited number of “hops” land link suspicious activity
to real world entities. |

4219  Software must allow users to trace funds across multiple
assets in a single graph.

4.2.1.10. Software must be able to easily identify on of ramp
addresses and swapping activity to counteract attempts

. to obfuscate the flow of funds.
4.2.1.11. Software must be able to build a narrative with user |

defined notes and annotations.

| 4.2.1.12. Software must enable investigators to share graphs |

directly or report raw data for a complete record of the

L findings. |
4.21.13. The software updates for the full period of the licencing

term (as released by the manufacturer) must be included.

| 4.2.2, Licence renewal

4221. The service provider must ensure that all relevant
softwarethardware/platforms/licenses provided under
this contract remain valid and legally compliant for the full

| duration of the contract.

4222  The bidder shall be responsible for the renewal and
ongoing vahd:ty of all required llcenses

4.223. All costs related to license renewal for the contract
duration must be included in the bid price.

2ghaTe (3
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TC THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN

REQUIRED.

[423.

Training:

The bidder must have the capability to provide certified, face-to-

| face training for all products. This training will be conducted at a
venue organized by the contractor and is intended for users and
SAPS system administrators (user support by Division Technology
Management Services), including but not limited to user manuals
and certificate of certified product training.

Comply

Do Not Comply

4231, The successful bidder must provide ftraining that is
accredited/certified by the manufacturer.
4.232. The bidder must have the capability to provide certified, |
; face-to-face training for the product.
423.3. The Bidder must organize the training venue for users
4234, End User must be issued with the user manuals and |
awarded with the certificate of certified product training.
4.23.5. If applicable, training must be provided for different types of }
user's levels{e.g. beginner, intermediate and advanced), list
L the applicable and cost as per training.
424, Updates:
4.241. The software updates for the full period of the licencing term
(as released by the manufacturer) must be included. L
4242  The successful bidder must inform SAPS about the new
versions on time.

4.2.5. Support: _
4251, Online support including, phone calls and E-mail must be
| included, |
4252  The service provider must replace all defective or redundant
cables and peripherals within prescribed timeframe as
determined on the terms of the contract at no cost to SAPS.

29157 (23)

NB: Please turn over for further requirements
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SPECIFICATION NO:323270/51/2025
PROVISION OF MONEY LAUNDERING INVESTIGATION TOQOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE {SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.
5. FINANCIAL AND ASSET FORFEITURE INVESTIGATION

51. CHAPTER 8: DOCUMENT CONVERSION / OPTICAL CHARACTER RECCGNITION (OCR)

~  _ Reguirement Description - Comply | Do Not Comply
5.1.1. _ Software and hardware requirements il
511.1.  Software must allow handling paper documents, images ‘

!

(e.g. TIFF and PDF) into digital data formats (e.g. TXT
_ and C8V]. .
5.1.1.2. Software must have high volume scanning capability
where it can convert .pdf formatted and scanned bank |
statements to electronic files like Excel, csv or .xml with
_ minimal user intervention. —||
51.1.3. The sofiware must be able to convert documents to the |
' ariginal document format including columns and rows
i and flag all areas out of prototype. L [
51.t4. The software must be able to provide action logs for [
future reference and audit trail. | ,
51.1.5. The software updates for the full period of the licencing |
term (as refeased by the manufacturer) must be included. |

5._1 2. Licence renewal

51.21. The service provider must ensure that all relevant |
softwarefhardware/platformsflicenses provided under
this contract remain valid and legally compliant for the full
duration of the contract. |

51.2.2. The bidder shall be responsible for the renewal and :
ongoing validity of all required licenses.

5.1.23. All costs related to license renewal for the contract-
duration must be included in the bid price.

2olTe (93)
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SPECIFICATION NO:3232790/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOQUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

5.1.3.

Training:

The bidder must have the capability to provide certified, face-to-
face training for all preducts. This training will be conducted at a
venue organized by the contfractor and is intended for users and
SAPS system administrators {(user support by Division Technology
Management Services}, including but not limited to user manuals
and certificate of certified product training.

The successful bidder must provide training that is |

Comply Do Not Compiy

5.1.3.1.
accredited/certified by the manufacturer. .
5.1.3.2. The bidder must have the capability to provide certified, |
face-to-face training for the product,
51.3.3. The Bidder must organize the training venue for users l
51.34. End User must be issued with the user manuals and |
awarded with the certificate of certified product training.
'5.1.3.5.  If applicable, training must be provided for different types of
user's leveis({e.g. beginner, intermediate and advanced), list
. __the applicable and cost as per training.
5.1.4. Updates:
5.1.41. The software updates for the full period of the licencing term
(as released by the manufacturer) must be included.
5142  The successful bidder must inform SAPS about the new
versions on time.
5.1.5.  Support:
5.1.51 Online support including, phone calls and E-mail must be
included.
5.1.5.2.

The service provider must replace all defective or redundant
cables and peripherals within prescribed timeframe as
determined on the terms of the contract at no cost to SAPS.

s\ 272 (O8)

NB: Please turn over for further requirements

Page 18 of 27

e,



SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOCOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN

REQUIRED.

5.2.

'5.2.1.

CHAPTER 9: ACCESS TO EXTERNAL DATABASES

R&quh’ement Description

| Do Not Comply

Personal information Details: The solution must be
able to retrieve the followlng information from the
| relevant databases: -
52.1.1. Personal Details: Full Names, Surname, Maiden Name,
1D Number, Date of Birth, Passport Number and Place of
Birth.
5212 Marital Status: Single, Married, Divorced / Separated,
. Widowed, Life Partner.
| 5.2.1.3. Marriage Details; Particulars of Spouse (Full Names,
Surname, Maiden Name, 1D Number, Date of Birth, Age,
| Place of Birth and Passport Number).
52.14. Divorce Details: Divorce Court, Particulars of divorcee |
{Full Names, Sumame, Maiden Name, ID Number, Date
| of Birth, Age, Place of Birth and Passport Number). |
5.215. Deceased {Widowed) Siatus: Name of Spouse, Place of
L ~ Death, and Date of Death. B
5.21.6. Current Address; Country, Province, City/ Town/ Suburb/
Township/ Village/ Locality. Rented/ Leased or Owned
. and Postal Address. = |
521.7.  Two Pravious Addresses: Country, Province, City/ Town/
Suburb/ Township/ Village/ Locality. Rented/ Leased or
- Owned and Postal Address.
15218 Contact Details: Work and Home Telephone numbers,
. Cellular Phone Number(s), and Email Address/
5.2.18 Relationship and Family: Relationships, Associated,
Family and Dependants.
5.2.2. Proporty Information: Immovable Property
{Deeds Information)
5.221. Trace Alerts and Miscellanecus.
5.2.2.2. information on the Erf, Portion / Unit. o
5.2.23. Tittle Deed (Qwnership)
5.224. Deeds Office Name.
52.2,5. Sale Amount.
5.2.2.6.  Date of Purchase. B
52.27.  Stand Size. -
52.2.8. Bond Amount.
5.2.2.9. Registered Bond Holder.
5.2.2.10. Seller Details. _
5.2.2.11. Buyer Details.
| 5.2.2.12. Conveyor's Details.
| 5.2.2.13.  Date of Transfer. S
5 2.214. Current Estimated Value.
5.2.3. Vehicle Information
52.3.1. Vehicle / Vessel Ownership: Full Names, Surname, |
Maiden Name, ID Number, Date of Birth, Passport
Number and Place of Birth. .
5.2.32. Vehicle Information: Financing Bank, Ownership,

Purchase Value, Market Value, Make, Model and
Reaistration Number.

NB: Please turn over for further requirements

221171 (>8)

Page 19 of 27

WP



SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (§) YEARS AS AND WHEN

REQUIRED.

15.2.4. Company Information _
52.4.1. Registration Details: Name of Company, Company
Registration Number, Names and Details of Directors,
Business Trade, Status of Company (Active/ Inactive/
_ Deregistration). |
5242  Company Type: Private Company, Public Company, NGQ,
— NPO and Partnership, |
5.2.4.3. Famlly Companies: Name of Company, Company
Registration Number, Names and Details of Directors,
Business Trade, Status of Company (Active/ Inactive/
_ Deregistration), Details of Companies. |
5.2.44. Associate Companies: Name of Company, Company
Registration Number, Names and Details of Directors,
Business Trade, Status of Company (Active/ Inactive/
Deregistration). Details of Companies. |

Ul

2.5  Trust lnformatlon
251 Regnstratnon Details: Name of Trust, Trust Registration
Number, Date Registered, Region where Registered, Details
| of Executors and Legal Administrator. .
5252  Trustees: Names and Surnames of Trustees, Address and |
! Contact Details, .
5.2.5.3. Trust Beneficiaries: Names and Surnames of Trustees,
Address and Contact Details.

3]

5.2.6. Credit Bureau information

52.6.1. Payment History: Supplier Name, Account Number, Initial
(Opening) Balance, Current Balance, and ([nstalments

 {Including Bank Account Number(s)}.

526.2. Debt Soldto Third Party: Number of Accounts, Date of Third
Party Purchased Debt, Name of Third Party who Purchased

_ the Debt, Amount (value) of the Debt. |

526.3. Account [nformation: Date Opened, Registered Loans,
Account Number(s), Account Type, Account Holder(s),
Deferred Payment Date, Repayment Frequency on Loans,
Joint Loan Number(s).

5.264. Payment History on NLR: Number of Loans, Supplier
Name(s), Account Number, Opening Balance, Current
Balance, and instalment Amount.

5265  Payment Trends: Accounts fully Paid, Slow Payer, and

L Consumer has allowed Insurance Policy to lapse. 1

5.2.6.6. Description of Account(s): Vehicle Account, Bond Account,
Higher Purchase Agreement / Account, Personal Loans,

— Clothing Accounts. —

5.26.7. Judgement Data on Individuals and Companies: Notice, |
Judgment, Maintenance, Bank Defauilt Information,
Collection Information, Date, Plaintiff, Court Order and Court
ID, Amounts, Reason and Case Number, Notarial Bonds
{Bond over Moveable Property, indicate that Consumer must
become Insclvent) or Sequestration, Default Date, Trace
Alerts and Miscellaneous.

22T oD

NB: Please turn over for further requirements
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE iNVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE {SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

| 52.7.  Insurance and Investment Information

5,271, Personal Information; Supplier Name, Account Number,
initia! {Opening) Balance, Current Balance, and Instalments

N (Including Bank Account Number(s)).

5.2.7.2.  Insurance (Short or Long Term): Number of Accounts, Date
of Third Party Purchased Debt, Name of Third Party who

_ Purchased the Debt, Amount {value) of the Debt. _

5273, Investments: Date Opened, Registered Loans, Account

Number(s), Account Type, Account Holder(s), Deferred

Payment Date, Repayment Fregquency on Loans, Joint Loan

Number(s). |

‘ 5.2.8. Access renewal
52.8.1. The setvice provider must ensure that all relevant access ‘

provided under this contract remain valid and legally
compliant for the full duration of the contract.

528.2. The bidder shall be responsible for the renewal and ongoing
validity of all required accesses.

15283,  All cosls related to access renewal for the contract duration
| must be included in the bid price.

5.2.8. Training:
The bidder must have the capability to provide certified, face-to-
face training for all products. This training will be conducted at a
venue organized by the contractor and is intended for users and Comply '
SAPS system administrators {user support by Division Technology I
Management Services), including but not limited to user manuals
“and certificate of certified product training.

5291. The successful bidder must provide training that is

accredited/certified by the manufacturer,

15292, The bidder must have the capability to provide certified, |
; face-to-face training for the product.

Do Not Comply

5.29.3.  The Bidder must organize the training venue for users

5294. End User must be issued with the user manuals and
awarded with the certificate of certified product training.

5.210.  Updates: ), _
5.2.10.1. The software updates for the full period of the licencing term |
{as released by the manufacturer] must be included.

5.2.10.2. The successful bidder must inform SAPS about the new | | —]
versions on time.

5.2.11. Support:

5211.1. Online sup_port including, phone calls and E-mail must be | —
__included. =]
g
SUISTECD8)

NB: Please turn over for further requirements Page 21 of 27
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5} YEARS AS AND WHEN

REQUIRED.
6. SCIENTIFIC ANALYSIS SECTION ANALYTIC SOFTWARE
6.1. CHAPTER 10: AUDIO ENHANCEMENT SOFTWARE
‘Requirement Description
6.1.1. Audio Enhancement Software
i 6.1.1.1.  Software must be able to effectively clear audio distortion. |
| 6.1.12. Software must provide real-time noise suppression and |
1 allow for changing of filter settings without stopping
_playback. .
| 6.1.1.3.  Software must be able lo log all activities performed and
provide a detailed history for future reference.
6.1.1.4. Software must provide filtering capabilities with easy
navigation and visible signai. |
6.1.1.5. The software must generate a professional report detailing
the analysis process.
6.1.1.6.  Software must support a wide range of audio formats.
6.1.1.7.  The software updates for the full periad of the licencing term |
(as released by the manufacturer) must be included.
6.1.2. Licence renewal
6.1.2.1. The service provider must ensure that all relevant |
softwarefhardware/platforms/licenses provided under this
contract remain valid and legally compliant for the full
duration of the contract. )
6.1.2.2.  The bidder shall be responsible for the renewal and ongoing
validity of all required licenses. _
6.1.2.3.  All costs refated to license renewal for the contract duration
must be included in the bid price.

gs|isiea®

NB: Please turn aver for further requirements
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SPECIFICATION NQ:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN

. Comply | Do Not Comply |

REQUIRED.
6.2. CHAPTER 11: DIGITAL VIDEOQ RECORDER (DVR) EXTRACTION SOFTWARE
J Requirement Description [
.' 6.2.1. Digital Video Recorder (DVR) Extraction Software
16.21.1.  Software must be able to make a farensic image (a read only |
file) that contains an exact copy of all the device data.
Formats to include {but nct limited to) .dd; .e0%, .ex01
| without altering the original data. L
6.2.1.2.  Software mustbe able to bypass passwords to recover wdeo
. and metadata from CCTV and surveillance DVRs.
6.2.1.3.  Software must support the importing of various types of |
forensic images (.dd, .e01, ex01) for processing. _
6.2.14.  Software must have indexing capability with regard to CCTV '
L _footage (index dates and times of footage)
6.2.1.5.  Software must support the processing of data acquired from
| varicus operating systems (Windows, MacOS and Linux)
6.2.1.6. Software must have the capabilily to extract the relevant
CCTV footage files from the hard drive in a native and
playable format (if in native format — player must be exported
| as well),
6.2.1.7.  Software must be able to generate reports in a variety of file
| — formats (e.q. pdf. xls. xisx and himl}
6.2.1.8. Software must be able to extract all DVR data in Bulk.
162.19. Software must be able to exporl playable AVI without
conversion. |
[ 6.2.1.10. Software must be able to add notes, tags eic. to create |
reports {Reports which can be exported to pdf, xls, xlsx,
| htmi).
6.2.1.11. Software must be able to export highest possible quality
_ video with proprietary players. |
6.2.1.12. Software must be able to navigate through complex DVR
interfaces and extract data accurately. |
6.2.1.13. Sofiware must be able to acquire data from damaged DVR
| of recover deleted data.
6.2.1.14. The software updates for the fuil period of the licencing term
{as released by the manufacturer) must be included.
6.2.2. Licence renewal
6.2.2.1. The service provider must ensure that all relevant
software/hardware/platforms/licenses provided under this
contract remain valid and legally compliant for the full
duration of the contract. -
6.2.2.2.  The bidder shall be responsible for the renewal and ongoing
validity of all required licenses.
6.2.2.3.  All costs related to license renewal for the contract duration |

must be included in the bid price. I

Se{1TLCOD

NB: Please turn over for further requirements
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN

REQUIRED.

1623,

Jﬁiningf:

The bidder must have the capability to provide certified, face-to- | [
face training for all products. This training will be conducted at a

venue organized by the contractor and is intended for users and Comply
SAPS system administrators (user support by Division Technology
Management Services), including but not limited to user manuals |

and certificate of certified product training. |
6.2.3.1. The successful bidder must provide training that is
accredited/certified by the manufacturer.
6.2.32. The bidder must have the capability to provide cerfified,
face-to-face training for the product.
6.2.3.3.  The Bidder must organize the training venue for users |
6.2.34. End User must be issued with the user manuals and |
awarded with the certificate of certified product training.
6.2.3.5.  If applicable, training must be provided for different types of
user's levels(e.g. beginner, intermediate and advanced), list
B the applicable and cost as per training. |l
6.2.4. Updates:
6.24.1.  The software updates for the full period of the licencing term
(as released by the manufacturer) must be included, | i |
6.24.2. The successful bidder must inform SAPS about the new
_ versions on time. o | )
16.2.5.  Support: ~ i
6.25.1.  Online support including, phone calls and E-mail must be
| included. | ——|
6.25.2.  The service provider must replace all defective or redundant

cables and peripherals within prescribed timeframe as
determined on the terms of the contract at no cost to SAPS. |

g3 l1Xie (o)

NB: Please tum over for further requirements
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SPECIFICATION NO:323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE (5) YEARS AS AND WHEN
REQUIRED.

6.3. CHAPTER 12: ADVANCED VIDEO CODING HIGH DEFINITION
" Requlrement Description I | Compty | Do Not Comply
: L

6.3.1. Advanced Video Coding High-Definition Software

6.3.1.1.  The software must be capable of the high-quality decoding
and playback of an extensive number of different muitimedia
formats. The multimedia formats must include, but are not
limited to, the following: AVCHD®, AVC/H.264, MPEG-4
| SP/IASP, MPEG-2, MPEG-1 and 3GP. |
6.3.1.2.  The software must also be able to play common multimedia
formats such as AVI, WAV, MP3, and MOV,

6.3.2. Licence ranewal

6.3.21. The service provider must ensure that all relevant
software/hardware/platforms/licenses provided under this
confract remain valid and legally compliant for the full
duration of the contract.

6:3.2.2. The bidder shall be responsnble for the renewal and ongomg
validity of all required licenses.

6.3.2.3. All costs related to license renewal for the contract duration
must be included in the bid price.

6.3.3. Training: ) i

The bidder must have the capability to provide certified, face-to-
face training for all products. This training will be conducted at a
venue organized by the contractor and is intended for users and
SAPS system administrators (user support by Division Technology
Management Services), including but not limited to user manuals |
and certificate of certified product training. |
16.3.31. The successful bidder must provide training that is

accredited/certified by the manufacturer.

6.3.3.2. The bidder must have the capabiliiy to provide certified, '
face-to-face training for the product.

Comply Do Not Comply

—

6.3.3.3.  The Bidder must organize the training venue for users. :

6.3.34. End User must be issued with the user manuals and |
awarded with the certificate of certified product training.

6.3.3.5. If applicable, training must be provided for different types of
user's levels(e.g. beginner, intermediate and advanced), list
- the applicable and cost as per training.
6.3.4. Updates:
6.341.  The software updates for the full period of the licencing term '
B (as released by the manufacturer) must be included. —
6.3.42  The successful bidder must inform SAPS about the new
versions on time.
6.3.5. SuEEort
8.35.1. Online support mcludmg, phone calls and E-mail must be
i included. - _
6.3.52,  The service provider must replace all defective or redundant
cables and peripherals within prescribed timeframe as
determined on the terms of the contract at no cost to SAPS. |

NB: Flease turn over for further requirements Page 26 of 27
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SPECIFICATICN NO: 323270/51/2025

PROVISION OF MONEY LAUNDERING INVESTIGATION TOOLS AND CRIME SCENE INVESTIGATION
TOOLS WHICH INCLUDES, HARDWARE, SOFTWARE, TRAINING, MAINTENANCE AND SUPPORT TO THE
SOUTH AFRICAN POLICE SERVICE (SAPS) FOR A PERIOD OF FIVE {5} YEARS AS AND WHEN
REQUIRED.

7. COSTING BREAKDOWN
3 i Requirement Description =)
7.1. Product / Software { sm}.lgtlon Cost Software Cost/Amount \
71.1. Procured Software ® -
7.1.2. Renewal of software licences -
7.1.3.  Provision of training per user /per type of level of training | Training level | Cost/Amount J
: {List the applicable and cost as per training). e M
7.1.3.1 Option A (If applicable) Beginner
17132 Option B (if applicable) | Intermediate |
IT.1.3.3 Option C {If applicable) ~ Advanced - ‘

Bid Specification Sign off

' Name | Section | Signatire 'ﬁte
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