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[bookmark: _Toc204945826]ANNEXURE E - BUSINESS REQUIREMENTS COMPLIANCE
Listed below are business requirements that will be delivered and met by the solution. 
	
	
	Compliant?
	

	BR8.1
	Security and Risk Management:
	Yes
	No

	
	· Ensure all privileged accounts are discovered, categorized, and managed.
· Enforce least privilege access across all systems and environments.
· Implement multi-factor authentication (MFA) for all privileged access.
· Enable secure credential storage and automated password rotation.
	
	

	BR8.2
	Compliance and Auditability:
	Yes
	No

	
	· Meet regulatory requirements (e.g., GDPR, HIPAA, PCI-DSS, POPIA).
· Provide detailed audit logs and session recordings of privileged activities.
· Support reporting capabilities for internal and external audits.
	
	

	BR8.3
	Operational Efficiency:
	Yes
	No

	
	· Automate onboarding and offboarding of privileged accounts.
· Integrate with existing identity management and ticketing systems.
· Reduce manual effort in password management and access provisioning.
	
	

	BR8.4
	Visibility and Monitoring:
	Yes
	No

	
	· Provide real-time monitoring of privileged sessions.
· Alert on suspicious or unauthorized privileged activities.
· Enable dashboards for visibility into access patterns and anomalies.
	
	

	BR8.5
	Scalability and Flexibility:
	Yes
	No

	
	· Support hybrid environments (on-premises, cloud).
· Scale to accommodate future growth in users, systems, and applications.
· Allow for role-based access control (RBAC) and policy customization
	
	

	
	
	
	

	
	
	
	

	BR8.6
	User Experience
	Yes
	No

	
	· Ensure minimal disruption to administrator workflows.
· Provide intuitive interfaces for access requests and approvals.
· Offer training and support for end-users and administrators.
	
	

	BR8.7
	Integration and Interoperability
	Yes
	No

	
	· Integrate with SIEM, Active Directory, IAM, MDE ITSM, and other tools.
· Support APIs for custom integrations and automation.
· Enable secure remote access for third-party vendors and contractors.
	
	

	BR8.8
	Business Continuity
	Yes
	No

	
	· Ensure high availability and disaster recovery capabilities.
· Maintain access to critical systems during outages or incidents.
	
	

	BR8.9
	 Integration Requirements
	Yes
	No

	
	· Identity and Access Management (IAM). Integration Goals: Synchronize user identities, enforce access policies, and streamline provisioning. Examples: Azure AD
· Security Information and Event Management (SIEM). Integration Goals: Forward PAM logs and alerts for centralized monitoring, correlation, and incident response. Examples: Microsoft Sentinel.
· IT Service Management (ITSM). Integration Goals: Automate access requests, approvals, and ticketing workflows. Examples: ServiceNow.
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