

	No
	Questions
	Answers/Responses

	1. 
	Please advise the what size UPS units is  required ( ie.  3kva,  5kva, 10kva, 20kva)  for the subject tender
	5kva. 


	2. 
	-  lf you have existing Switches and Wi-Fi Access Points that need to be integrated with the new solution. (What is the brand of their existing devices)  
- Do we have to include the Wireless LAN controller to our quotation 

	The brands are Cisco.




No. Wireless controller is not required.

	3. 
	The RFP requirement requires installation within 4 weeks from date of award. Please advise if an extension of this period would be considered as the lead time on imported product may be 6 weeks
	Yes. An extension can be considered during the project phase.

	4. 
	Please let us know what the Support level and SLA required on the 3 year hardware warranties is? 
	8x5, Next Business Day (NBD)

	5. 
	Do you require specialised 50M Cable CAT6Eor can they be crimped in the ends to make 50m? 
	It can be specialized or crimped. The requirement includes a patch panel in the cabinet and a surface mount wall box at each AP

	6. 
	the bidder is a registered OSM/OEM partners to Provide UPS, switches, wireless access points and cabling.” – We normally provide OEM letters for Switches and Access Points however not Cabling and UPS. Please elaborate on what Cabling certificate you are referring to?
	The certificate for the cabling that the bidder is a registered or partner of the OEM. The same way as you provide for the switches and access points.

	7. 
	The SPF’s are missing on the BOM – 1GB or 10GB
	The SFPs must be 1-10Gbps. Meaning, it must be 10 Gbps but support 1 Gbps. If they use another brand of switch than Cisco, the switch must be compatible with the SFP from Cisco switch, or they need to include a SFP that can connect to the Multi Mode fiber in the cabinet.

	8. 
	You don’t require a AP controller. Kindly advise what AP Controller is being used currently? 
	AP controller is not required.

	9. 
	What is the current OEM of the AP’s and switches currently installed?
	No current APs and current switches are Cisco

	10. 
	Is this a rip and replace of existing network.
	Yes, it is a replacement of existing  switches with  new switches

	11. 
	There is no mention of a Network Management System? 

	Network management system is not required.

	12. 
	Any Decommissioning is required? 

	Yes, replacement of existing switches. Old switches must be removed from Cabinet but left in the room where it was installed.

	13. 
	May you kindly provide the Low or high level design
	It can be provided during the project phase. 

	14. 
	May you kindly provide the Floor plans that show where the access points will be mounted
	This information can be provided during the project phase.

	15. 
	Are data cabinets required for the 47 data cables we need to install? What size cabinet if it is needed?
	No cabinets required.

	16. 
	Will cables be needed for the UPS’s?
	No, each UPS must be installed between the dedicated plug from the wall and the cabinet.  

	17. 
	Are the 47 access points replacements or additional?
	New requirement.

	18. 
	Is there CAT6A currently installed on site? 
	No.

	19. 
	Can we ask which brand of cabling is installed, to keep the Standard in terms of OEM? 
	There is more than one brand CAT5e installed.  We need CAT6 or CAT6e for the AP’s. 

	20. 
	Do we need to Cater for Patch Panels?
	Yes. The specification will be amended to add the patch panels. 

	21. 
	If not, is there sufficient space on the current Patch Panels?  (assuming they are CAT6A) 
	No.  The current LAN infrastructure is CAT5e.

	22. 
	Are the UPS’s to be Rack Mounted? 
	No there is not enough space in the cabinet, must be floor standing

	23. 
	Wireless Controller, on premise or cloud based? If no wireless Controller required, roaming between access points, failover to closest Access Point and other features wont be available to the client and will severely impact the functionality of the wireless solution.
	Wireless controller is not required.

	24. 
	Warranty is it 8x5xNBD or 24x7x4? 
	8x5, NBD

	25. 
	what size UPS do they required ?
	5kva.

	26. 
	what will the load on the UPS be?
	Between 2KW and 5KW

	27. 
	how long should the UPS last time wise ?
	30 min at full load capacity

	28. 
	what AP’s do they require ? I don't see a specification on the Wi-Fi AP’s and switches
	Specification is provided in section 3.1 of the bid spec document.

	29. 
	what brand cable do they require? are they a Molex site of Krone or what?
	Not brand specific.

	30. 
	what size cabinets do they have and will the UPS fit in the cabinet.
	No cabinets needed

	31. 
	Do they require patch panels or do they have enough space for the Wi-Fi AP's network points. 
	Yes, patch panels are required. The specification will be updated.

	32. 
	Does your building support 3 Phase? If 3phase, please specify the output required, Any size above 30kVA will be 3phase output
	No.  The cabinets are all connected with single phase power

	33. 
	Require 3phase input with single phase output?
	Not applicable.

	34. 
	Require 3phase input with 3phase output?
	Not applicable.

	35. 
	What is the size of the UPS you require?
	5kva.

	36. 
	What’s is the total load in kVA/Watts that needs to be powered?
	2Kw to 5Kw

	37. 
	What is the required backup time?
	30 minutes at full capacity.

	38. 
	Will the UPS and Battery Cabinet be next to each other? If not, please provide the distance.
	Next to each other, floor standing

	39. 
	Is there a generator on site? If Yes, please provide the size.
	Yes. 5kVA

	40. 
	In what environment will the unit go into, e.g. cooled server room or industrial environment?
	Cooled server room.

	41. 
	Please provide the site address of where the UPS is going to be commissioned, alongside with the preferred working hour (normal or after)
	Ismini Towers, 46 Hans Van Rensburg Street, Polokwane,  Finance House, 58 President Paul Kruger str, Polokwane,  & Internal Audit, 27 Hans Van Rensburg str, Polokwane, 

It is in 3 buildings. 
1. Ismini 3x UPS
2. Finance House 4x UPS
3. Internal Audit 2x UPS



