	

	Tender Clarification Questions and Answers
	Document Identifier
	240-7124948
	Rev
	1

	
	
	Effective Date
	01 April 2023

	
	
	Review Date
	April 2026



	To whom it may concern
	Date
	11 November 2025

	
	Enquiries
	Jeanette Makume

	
	E-mail address
	makumej@eskom.co.za


Dear Sir/Madam
	Request for Enquiry Number
	E2081CXRTD

	Description / Project Title
	THE PROVISION OF SMART RECEPTION UPGRADES INCLUDING SUPPLY, INSTALLATION AND COMMISSIONING OF THE SYSTEM AT ESKOM



	Item 
	Questions 
	Answers 
	Clarity Published Dates 

	1. 
	There is a discrepancy between the dimensions of the Interactive Wall on the Technical specification and price list… Eskom must clarify.
	The correct dimensions are specified in the scope document. The price list has been corrected. 3m × 2m 4K LED Video Wall
	11 November 2025

	2. 
	The question was asked if the scope of work includes civil work?
	There is no civil work for this scope
	

	3. 
	The question was asked if the suppliers are allowed to propose different dimension for monitors dimension of the 
	Any deviation from the scope must be declared in the deviation of schedule on the NEC
	

	4. 
	Who will be responsible for removal of desk at reception and re installation of the flooring.
	
The contractor is responsible for removal of desk at reception and re-installation of the flooring.
	

	5. 
	Main reception works are unclear. We will require at least 1 week (after your confirmation of the scope) to price the replacement tiles, floor preparations and demolishing should this be considered in the scope of the project. By including this, it affects our tender response not only with regards to the actual price but also OHS and SHEQ responses. This in itself has an impact on our overall submission.
	The contractor is responsible for removal of desk at reception and re-installation of the flooring. The three-week extension is granted. See updated closing date on the tender bulletin


	

	6. 
	SDL&I clarifications as discussed in our meeting today (Eskom is waiting on the DTI). Clear instructions are required prior to us being in a position to complete any of the document proposals and details. We have to connect with every supplier to establish the foreign content and will need an extension of at least two (2) weeks after this clarification is received from yourselves
	
Attached revised SDL&I targets


The three-week extension is granted. See updated closing date on the tender bulletin
	

	7. 
	With regards to the 2 ANPR cameras that you require at the main gate, we would like clarification on the current infrastructure linking the IT network to the gate.

From discussions at the clarification, Eskom requires 2x cameras to be installed at the main entrance of the complex.

This will require an IP link from the current network to the main gate.

1. Could you kindly confirm if there is an existing and functioning IT link from the building to the entrance gate.
1. If the link is existing, kindly provide details in terms of link speed in order for us to determine if these ANPR cameras will work
1. If there is no link, or if the link is not working, kindly clarify what your needs are to connect these remote cameras to your network. 

	There is an existing fiber IT link at the main entrance of the complex. The speed is currently 1Gbps with the capacity increase to 2Gbps if required. (Eskom will be responsible for increasing the speed if required)
	

	8. 
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