BID 3/2026 HO: WHISTLEBLOWER HOTLINE SERVICES

Location: Post Date: Contact Person:

Paarl, Western Cape 2026-08-10 12-00:00 Marshelle Apollis
Closing Date: Contact Email:
20:26-08-24 12-00:00 mbrowni@icasidra.co.za

Please enter your details to access the documents.

Tender Details

Casidra SOC Ltd invites suitably qualified and experienced service providers to submit proposals for the provision of an independent, secure and confidential whistle-blowing
hotline sarvice for a period of four (4} years from the date of appointment.

The purpose of the servica is to provide employees, directors, contractors, consultants, service providers, suppliers, beneficiaries, clients and members of the public with a safe,
independent and confidential mechanism to report suspected fraud, corruption, theft, unethical conduct, maladministration, conflicts of interest, requlatory non-compliance,

workplace misconduct and any other irregular or unlawful activities involving Casidra.

The appointed service provider shall operate independently from Casidra and shall ensure that all reports are received, recorded, managed and communicated professionally,
abjectively and confidentially. The service must promote anonymous reporting where requested and provide appropriate safeguards to protect the identity of whistle-blowers.

The whistle-blowing service forms part of Casidra's governance, ethics, fraud prevention and compliance management framework and must support the organisation in promoting
ethical conduct, accountability, transparency and good corporate governance.

SUBMISSION OF DOCUMENTS

Sealad tenders, clearly indicated with the bid no, title and closing date, must reach Casidra SOC Litd at their Head Office, 22 Louws Avenue, Southern Paarl and be placed in the
bid box available at reception.PLEASE NOTE THE FOLLOWING

PLEASE MOTE THE FOLLOWING

« TEMDERS MUST BE BOUND AS CASIDRA WILL MOT TAKE RESPONSIBILITY FOR THE COMPLETEMESS OF ANY UNBOUND BID DOCUMENTS.
« BID DOCUMENTS MUST BE DOWRNLOADED FROM THE TEMDER PORTAL. NO DOCUMENT WILL BE PROVIDED V1A E-MAIL.
+ FAILURE TO PROVIDE ANY OF THE COMPULSORY DOCUMENTATION AND PARTICULARS MAY RENDER THE BID INVALID.




