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RFP 3285-2026/ RFB 496015 FOR THE PROVISION OF SERVICES TO ARCHITECT, DESIGN, DEVELOP, INTEGRATE, MIGRATE, INSTALL, CONFIGURE, AND TEST AN INCIDENT MANAGEMENT SOLUTION FOR THE SOUTH AFRICAN POLICE SERVICE FOR A PERIOD OF THIRTY-SIX (36) MONTHS
	No.
	Questions
	Answers

	1. 
	Mention is made of “Thin and Thick clients”, if the solution is web based what is preferred? 
	Thin client is preferred. The proposed solution should be web-based and accessible through standard supported web browsers, with no specialised client-side software required.

	2. 
	As we understand the current replication is rolled up to a central server, where is this central server and do all local servers need to roll up to this central server. Or is it only the databases that need to replicate up to the central server? 
	The proposed solution will use a centralised replication architecture, with incident databases/data from the local 10111 environments replicated to a centrally hosted repository. Replication is assumed to apply primarily to application data/database information rather than requiring replication of the complete local application-server environment.

	3. 3

	Can the special conditions of contract be made available to the bidders? 
	Yes - The successful bidder will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Bidder

	4. 4
	If there is development work that needs to be done, can mock-up screen be presented as evidence? 
	Yes

	5. 
	In Table 1. It states that the call taker will decide if the incident is for SAPS, Metro, EMS, Fire etc. How is the call then sent to these agencies, is it via telephone, radio or via a system and if system is the intention to use this new solution for that purpose, if so how is the network catering for this? 
	via Radio - The preferred approach is for the new Incident Management Solution to facilitate inter-agency notification and information sharing through system-based integration/API interfaces where technically and operationally supported. Existing communication channels such as telephone and radio should remain available where required, particularly where the receiving agency is not system integrated.

	6. 6
	Expected GO-LIVE date
	The GO-LIVE date will be determined in accordance with the approved implementation plan, project timelines, deployment waves, infrastructure readiness, integration testing, user acceptance testing and SAPS approval.

	7. 
	Would you require the system to integrate into any of your existing applications or would it be a stand alone platform?
	The solution is expected to integrate with existing SAPS applications and relevant external/inter-agency systems where required

	8. 
	Would a cloud-based, subscription model that is build for your custom needs?
	Yes – All centrally hosted solution and software components must be installed on the SAPS Private Cloud hosted by SITA

	9. 
	From which date would you like the proposed project plan to commence from.
	The project plan should commence from the date of contract signing, subject to the agreed project mobilisation and kick-off date.
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