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Eskom Holdings SOC Ltd (“Eskom”) invites you to submit an: 

 Request for information (RFI) to submit information for the services as stated in the table. 
This RFI is a stand-alone information-gathering and market-testing exercise, intended only to 
inform and assist Eskom’s further deliberation and development of a strategy for the Legacy 
to IP Migration project. 

 Eskom may request indicative prices if so stated in this RFI.   
 

Eskom has delegated the responsibility for this RFI to the signatory of this document, whose details 

can be found below. 

 

We look forward to receipt of your response.   

 

Yours faithfully 

Name Designation Signature Date 

Damela Mathetja Procurement Manager   
 

Telephone number 011 800 5611 E-mail address MathetD@eskom.co.za 

 
 
 
 
 

 

PART A  
REQUEST FOR INFORMATION (RFI) 

 

Description of the 
services 

Legacy to IP Migration 

Deadline for submission 31 May 2022 At (South 
African 
Standard 
Time) 

10h00 

Tender Office address Retail Centre 
Megawatt Park 
1 Maxwell Drive 
Sunninghill 
2000 

11 April 2022
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Please find below our response to Eskom’s questions: 
 
 

No. Question Please indicate your response in this 
column 
 

1. Your contact name and contact details 
 

 

2. Company registration number  
 

3. Brief description of previous experience and 
Description of the solution that you can offer 

 
 
 

4.  Indicative prices   

 

5. TECHNOLOGY ROADMAP INCLUDING THE PRODUCT DATASHEETS: 

5.1 Date of release for the proposed equipment: 

Describe the status of each release, for example 

as generally available, features to be released, 

features to be designed or by any equivalent 

terminology used by the vendor.   

 

5.2 Planned upgrades for the next 5 - 10 years with  

PART B 
RESPONSE SHEET IN TERMS OF A REQUEST FOR REQUEST FOR INFORMATION  

To be completed by the supplier 
 

To Eskom Holdings SOC Ltd 
 

Date  

Attention 
 

Zekhaya Nzima 
 
 

Tel no 011 516 7042 E-mail 
address 

NzimaZZ@eskom.co.za 

From  Address  

Address  

Sender  

Description of the services  
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the detailed planned changes on hardware and 

software. 

5.3 Planned end of sale.  

 

6. TECHNOLOGY SUPPORT IN SOUTH AFRICA: 

6.1 List the local and international suppliers for South 

Africa. 

 

6.2 List the local and international support for South 

Africa. 

 

6.3 List the number of local resources trained on the 

equipment with their levels of training. 

 

6.4 Provide spare management philosophy/policy.  

6.5 Provide manuals on equipment mentioned.  

6.6 Support call centre capacity and fault logging 

options 

 

 

7. TRAINING/SKILLS REQUIREMENTS IN TERMS OF COURSES AND DURATION OF TRAINING: 

7.1 Identify the training/skill requirements to install, 

operate and maintain the equipment. 

 

7.2 Identify where training can be done for Eskom 

employees. 

 

 

8. PERFORMANCE RESULTS ON COMPLETED AND EXISTING UTILITY DEPLOYMENTS 
INCLUDING REFERENCES: 

8.1 Please provide examples of previous projects and 

the results of these projects. 

 

8.2 Provide a list of planned projects and estimated 

timelines. 

 

 
Yours faithfully 
 

Name Designation Signature Date 

 
 

   

Telephone number  
 

E-mail address  

 


