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REQUEST FOR QUOTATION (RFQ) FORM

	[bookmark: _Hlk495487580][bookmark: _Hlk495408489]CONTACT PERSON
	Mapule Msiza

	EMAIL ADDRESS
	Mapule.msiza@tia.org.za

	CLOSING DATE
	19 February 2026 at 16:00pm 

	DELIVERY ADDRESS
	83 Lois Avenue Menlyn  

	DESCRIPTION OF GOODS / SERVICES

	
	
	

	Certificate Programme in Business Analysis (CPBA) for 1 person 

Please pay attention to the below: 
· PROFESSIONAL DEVELOPMENT (PD) HOURS: 112
· DURATION: 5 to 8 months part-time (exact duration depends on the calendar and roll-out schedule).
· DELIVERY: Virtual live learning, interactive and practical sessions, group projects and self-study.
· ASSESSMENT: Assignments, presentations, tests, and exams – a final overall course mark of 50%.
· FOCUS: Certificate for deep technical knowledge and practical skills development

LEARNING OUTCOMES
Gain knowledge, skills, and competencies in:
1. Business Analysis Tools and Techniques for Enterprise Analysis, Requirements Planning
             and Communication, Requirements Elicitation, Analysis and Specification
2. Eliciting and documenting functional, non-functional, and informational requirements.
3. Producing Business Analysis artefacts, including business cases, user requirements
             documents, and functional specification
4. Requirements modelling and modelling processes, data, reports, and interfaces
5. Coping in different organisations, using change and plan-driven project approaches.
6. Contributing to Business Analysis deliverables in an organisation.

PROGRAMME CONTENT
Underpinning the curriculum is the IIBA® Business Analysis Body of Knowledge (BABOK®), which
focuses on Business Analysis Practice skills.
BABOK® alignment ensures that practitioners acquire Business and Systems knowledge in the key knowledge areas: Planning and Monitoring, Requirements Life Cycle Management, Strategy Analysis, Elicitation and Collaboration, Requirements Analysis and Design and Solution Evaluation.

Professional Communication and Problem-solving Skills
• Fundamental communication
• Information gathering and thinking
• Problem analysis and problem solving
• Professional facilitation

Business Analysis Fundamentals
• The role of the professional Business Analyst
• Business Analysis Planning and Requirements Management
• Strategy Analysis and Goal setting
• Elicitation and Collaboration
• Solution Scoping and Requirements Definition
• Solution Evaluations
Requirements Analysis Design and Definition
• Business Process Management
• Business Process Modelling
• Process Definition
• Interface and Output specification
• Information Modelling
• Preparing a Requirements Package.


ALL SUBMISSION OF RFQ, SBD4, SBD6.1 AND QUOTE VIA EMAIL PLEASE

	1. Invoice paid after good and services delivery and within 30 days as per the National Treasury Act.
2. Suppliers must all be registered on the Central Supplier Database
3. Quotations: to be accompanied by SBD 4 AND 6.1 forms, Proof of specific goals where applicable, the completed and signed request for quotation form 
4. Quotation received after the closing date and time will not be considered.
5. 80/20 preferential point system will be used
6. The validity period of price quotations after the closing date is 30 days

	SPECIFIC GOALS FOR TIA FOR DAY - TO - DAY PROCUREMENT
	PROOF

	50% OWNED BY HISTORICALLY DISADVANTAGED INDIVIDUALS 
	5
	SHARE REGISTER / CSD REPORT

	51% OWNED BLACK WOMEN 
	5
	SHARE REGISTER /CSD REPORT

	AT LEAST ONE OF THE OWNERS HAS A DISABILITY / DISABILITIES
	5
	STATEMENTS OR LETTERS ON A PHYSICIAN’S / MEDICAL PROFESSIONAL’S LETTERHEAD WITH PRACTISE NUMBER CONFIRMING DISABILITY

	AT LEAST ONE OF THE OWNERS IS A YOUTH
	5
	COPY OF A CERTIFIED ID CARD

	TOTAL
	20

	SUPPLIER’S INFORMATION

	COMPANY NAME
	

	CONTACT PERSON
	

	CONTACT NUMBER
	

	EMAIL ADDRESS
	

	SIGNATURE
	
	DATE
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