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	SECTION 1: TECHNICAL SPECIFICATION (Mandatory)
	27 " Monitor

	
	

	Note:
	Section 1 specifies mandatory components and capabilities that must be supported and/or included with the offered solution (implemented and fully functional across all subsystems).

	
	

	A.
	Functional requirements

	
	

	A.1
	Midrange desktop display, 27"+ diagonal size

	A.2
	Display properties:

	A.2a)
	Vertical resolution: at least 1000 lines (e.g. 1920x1080)

	A.2b)
	Absolute resolution: at least 80 pixels/inch (ppi)

	A.2c)
	Brightness: at least 250 cd/m2 (nits)

	A.2d)
	Actual (non-dynamic) contrast ratio: 800:1

	A.2e)
	LCD panel type: VA or IPS

	A.3
	Stand with tilt/swivel base

	A.4
	Warranty and support included in solution price: countrywide on-site with full coverage (parts and labour for entire solution, including upgrades and accessories) during office hours (7:30 - 17:00), with 4-hour acknowledgement and next business day resolution (Zone-dependent as per Conditions) for 3 years (36 months) from date of delivery. OEM partner will be responsible for providing on-site services

	
	

	B.
	Standard components 

	
	

	Note:
	This section lists functionality and components that must be included in the Base Price. 

	
	

	B.1
	Fully functional base unit as specified in Section 1, including hardware warranty, SLA, standard power and interface cables, required accessories, documentation, packaging and on-site delivery

	B.2
	Drivers or supporting software for all specified operating systems
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