
REQUEST FOR PROPOSAL FOR THE ACQUISITION OF INTEGRATED 

CLOUD EMAIL SECURITY SOLUTION, LICENSING AND SUPPORT FOR A 

PERIOD OF 36 MONTHS AT AIRPORTS COMPANY SOUTH AFRICA

TENDER NUMBER: COR6857/2022/RFP

12 MAY 2022
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BID SCHEDULE

Activity Date

Bid Advertisement 28 April 2022

Bid documents issued 28 April 2022

Optional Briefing Session 10h00 – 12h00, 12 May 2022

Enquiries and clarification 27 May 2022 at 17h00 PM

Tender Closing date 12h00, 03 June 2022

Bid Evaluation June 2022

BAC Submission July 2022

Award to Successful Bidder July 2022
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GENERAL ADMINISTRATION

• ENQUIRIES AND CLARIFICATION:

• To be directed to sydney.mfeka@airports.co.za cell : 062 934 0554

• All enquiries must have a tender reference number and description on the

subject of the email

• Please submit your submission through email to Sydney.Mfeka@airports.co.za. On

the subject of the email use the following “COR6857/2022/RFP - REQUEST FOR

PROPOSAL FOR THE ACQUISITION OF INTEGRATED CLOUD EMAIL SECURITY

SOLUTION, LICENSING AND SUPPORT FOR A PERIOD OF 36 MONTHS AT

AIRPORTS COMPANY SOUTH AFRICA”

• RFP Submission checklist in conjunction with Functional/Technical evaluation

criteria elements

• SUBMISSION AND CLOSE OF BID: Friday, 03 June 2022 and closes at 12:00pm

• Please note: No bid shall be accepted after the closing time

mailto:sydney.mfeka@airports.co.za
mailto:Sydney.Mfeka@airports.co.za
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EVALUATION PROCESS
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MANDATORY REQUIREMENTS 

• Bidders must provide relevant OEM Accreditation for the proposed

Integrated Cloud Email Security solution implementation with integration into

M365 APIs based implementation.

• Bidders must provide the certification for the cloud environments being

utilized as being certified in the following (SOC-2 or ISO 27001)

• Bidders must provide a minimum of three (3) contactable reference(s) letters

where an integrated cloud email security solution with integration into M365

APIs for advanced mail protection features was successful implemented.
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MINIMUM ADMINISTRATIVE 

REQUIREMENTS

** ACSA will only award this tender to a bidder whose tax affairs have been 

confirmed to be in order. Provide the valid pin.

Bidders must be registered on Central Supplier Database (CSD),  Attach CSD 

registration Certificate.

Bidders MUST meet the Minimum Administrative Requirements. 

Compliant (Compliant) bids will then proceed to next phase of evaluation
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EVALUATION CRITERIA 

Hurdle phase - Bids MUST obtain Minimum qualifying score of 70 points in order to 

proceed to the next phase of the evaluation. Annexure B  is very critical.

DEMONSTRATE THE EVALUATION CRITERIA
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TENDER DOCUMENT 

ORGANISATION

The Tender Pack is organised as follows

• RFP Document

• Annexure A - Scope of work

• Annexure B – Evaluation Criteria

• Annexure C - ACSA Non-Disclosure agreement
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NOTICE

Bidders are requested to always check on e-tenders portal for the updates. 

All Questions and Answers will be posted on e-tenders portal 

www.etenders.gov.za

And any other updates

http://www.etenders.gov.za/
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BIDDERS RESPONSE FILE

Bidders are required to ensure that each returnable document is returned under 

the correct Appendices as shown in the Main RFP document.
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ARCHITECTURAL ANALYSIS
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CONCEPTUAL ARCHITECTURE
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ACSA M365 INVESTMENT
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QUESTIONS

?
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CLOSING REMARKS

• FEEDBACK ON ACSA TENDER PROCESS; AND

• ERRORS IN THE TENDER DOCUMENT

• ACSA CONTRACT TEMPLATE TO BE USED –

PROPOSED AMENDMENTS
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THANK YOU

&

GOOD LUCK!



AIRPORTS COMPANY SOUTH AFRICA 21

Confidential

Confidential


