TECHNICAL EVALUATION CRITERIA — ELECTRONIC ACCESS TO DEEDS OFFICE AND

CREDIT BUREAU
Technical: 100%

Functionality evaluation is 100% with a minimum threshold of 75%

Criteria Weight
Established association/company: 7.5%
e Proof of Company registration = 2 (7.5%)
e No proof =0 (0%)
Company's quantitative & practical previous experience in the delivery of e- 17.5%
information services: - Contactable written references of previous experience to be
supplied:
e Favourable years of relevant experience > 4 years=2 (17.5%)
o 2-4years =1(12.25%)
o <2 years=0 (0%)
Format of returned information: 50%
e Well-structured and easy to interpret = 2 (50%)
¢ Not so well structured and easy to interpret but acceptable = 1 (25%)
e Not acceptable = 0 (0%)
Turn-around time in delivering electronic information: 17.5%
¢ Real time immediate delivery within web session = 2 (17.5%)
e Delayed delivery within 8 working hours = 1 (12.25%)
o Delayed delivery > 8 working hours = 0 (0%)
Turn-around time in delivering e-document copies: 7.5%

e Delivery within 24 hours = 2 (7.5%)
e Delivery within 48 working hours = 1 (5.25%)
e Delivery > 48 working hours = 0 (0%)

TOTAL

100%




