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2. DEFINITIONS 
 

Term Definition 

Government Fleet 

Operator / Fleer 

Operator 

The Transport Officer responsible for issuing a specific vehicle. 

Emergency Vehicles A fire-fighting vehicle, rescue vehicle, ambulance, a vehicle 

driven by a traffic officer in the execution of his or her duties, a 

vehicle driven by a member of the South African Police Service 

or a member of a municipal police service, both as defined in 

the South African Police Services Act, 1995 (Act No. 68 of 

1995), in the execution of his or her duties, and a vehicle driven 

by a person responding to a disaster as contemplated in the 

Disaster Management Act, 2002 (Act No. 57 of 2002) 

Proxy A person carrying on a business or a body of persons, referred 

to in paragraph (a) (ii), (iii) or (iv) of the definition of “appropriate 

registering authority” in regulation 1, shall identify one proxy and 

one representative in respect of each branch of such business 

or body of persons.” 

Representative An official appointed by the Accounting Officer to act on behalf 

of the department to fulfil specific functions related to the NRTA. 

Traffic Register 

number 

A number allocated in terms of regulation 335(2);of the NRTA 

(The NaTIS number used to register & license vehicles) 

Transport Officer  Also referred to as the Departmental Fleet Manager / Transport 

Control Officer / Departmental Transport Officer/ District 

Transport Officer / Transport Controller /Local Transport Officer. 

This is Officials appointed by the accounting officer or his/her 

delegate at head office, provincial, regional or district levels to 

manage the fleet functions for the relevant department in line 

with the structure of the Province/ Department. 

Vehicle driver Any person who drives any vehicle (The Infringer) 
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3. ABBREVIATIONS 
 

Term Definition 

AARTO Administrative Adjudication of Road Traffic Offences   

BRN Business Registration Number 

CCGMT Coordinating Committee of Government Motor Transport 

CTC Critical Transaction Centre 

NATIS National Traffic Information System  

NCR National Contravention Register (a Module under NaTIS acting as a 
database  for the capture and recording of offences and infringements) 

NLTA National Transport Act  

NLLTA National Land Transport Transition  Act  

NOR National Offences Register  

PRDP Professional Driving Permit 

RTIA Road Traffic Infringement Agency 

SAPO South African Post Office 

SOP Standard Operating Procedures 

 

4. INTRODUCTION 
 

4.1. Standard operating procedures (SOPs) are required to translate the requirements 
contained in the AARTO Act and Regulations into practical, easy-to-follow procedures 
in order to manage the total process; and to ensure that the stipulations are 
interpreted in a standard and uniform manner within the Government Fleet 
environment.  
 

4.2. The National Offences Register (NOR) based on the National Traffic Information 
System (NATIS) will be used to administer the AARTO process.  
 

4.3. In order for AARTO to be a success, it is important that all role players in the AARTO 
process should be aware of their functions, duties, roles and responsibilities. For this 
reason, standard operating procedures (SOPs) detailing all standard processes have 
been developed by the RTIA and the Coordinating Committee of Government Motor 
Transport (CCGMT) All role players making use of this SOP are required to abide by 
it so that the process can be implemented in an organised and uniform manner.  
 

4.4. Due to the size of government fleet and the number of driver’s utilizing government 
vehicles, the prescribed nomination of driver process makes provision for an online 
and interface method of pre-directing infringements to drivers.  
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4.5. This document outlines both the online pre-direction, interface pre-direction, as well 

as the original prescribed method of nominating a driver.  
 

5. PURPOSE 
 

5.1. The purpose of this document is to outline the SOPs to be followed by Government 
Fleet users in dealing with redirecting Traffic Infringements. This includes the online 
pre-direction, interface pre-direction or nominating a driver. 
 

6. APPROVAL AND AMMENDMENTS 
 

6.1. This SOP is prepared between RTIA and CCGMT and approved by the Chief 
Operating Officer of the RTIA and the Coordinating Committee of Government Motor 
Transport. 
 

6.2. The following process will be followed in the event that the Standard Operating 
Procedures needs to be amended: 
 

6.2.1. Notification in writing shall be given by either by the CCGMT or RTIA in the event 
that one of the parties requires possible amendments to the Standard Operating 
Procedures as contained herein. 

 
6.2.2. Both parties will agree on whether a task team with representatives from the 

CCGMT and RTIA will need to be convened or on whether the proposed 
amendments can be dealt with through existing structures. 

 
6.2.3. Any amendments to this Standard Operating Procedures shall only be effective 

once both the RTIA and the CCGMT agreed in writing to the amendments. 
 

7. SCOPE 
 

7.1. The document covers the following: 
 

7.1.1. Linking more than one Government Fleet Operator to different Business 
Registration Numbers  / Traffic Register Numbers 
 

7.1.2. Registration process for Government vehicles 
 

7.1.3. The online pre-direction nomination process via the AARTO website 
 

7.1.4. The pre-direction nomination process via an interface 
 

7.1.5. The prescribed nomination process using the AARTO 07 form ( manual process) 
 
 

8. PROXY 
 

8.1. Requirements of a proxy 
 

8.1.1. In terms of the NRTA, Regulation 336: “ A person carrying on a business or a 
body of persons, referred to in paragraph (a)(ii), (iii) or (iv) of the definition of 
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“appropriate registering authority” in regulation 1 , shall identify one proxy and 
one representative in respect of each branch of such business or body of 
persons.” 

 

8.2. Appointment of a proxy and changing a proxy 
 

8.2.1. The appointment of a proxy will be done by the Accounting Officer of the 
departments. The registering of the appointed Proxy or Representative must be 
done at the appropriate Registering Authority (where your vehicles will be 
registered and licensed). 

 

8.3. Application for a Business Registration Certificate (BRN – Number) Traffic 
Register Number  

 

8.3.1. Government Departments get issued with Traffic Register Numbers and not 
Business Registration Numbers. 
   

8.3.2. The nominated person to be appointed as a Proxy / Representative by the 
Accounting Officer must bring along the following documents: 
 

8.3.2.1. Identity Document of the Proxy / Representative (If different) 
8.3.2.2. Letter on a letterhead of business to nominate the Proxy / Representative 
8.3.2.3. Proof of Residence of the business 
8.3.2.4. Completed ABR form  
8.3.2.5. No cost involved  

 

8.4. Proxy Responsibilities under AARTO 
 

8.4.1. The person nominated to be the Proxy must ensure that the correct election 
under AARTO is opted for that will ensure the speedy conclusion to the matter. 
 

8.4.2. Out of the following options, the most appropriate option must be elected: 
 

8.4.2.1. Payment in order to qualify for the discounted penalty portion 
 

8.4.2.2. Nominate the driver at the time of the offence. 
 

8.4.2.3. Representation (If compelling reasons exist that requires the infringement 
notice to be withdrawn such as a material defect in notice, e.g.: vehicle 
colour incorrect / vehicle description incorrect etc.) 
 

8.4.2.4. Elect to be tried in court (Only advisable if all other options have failed – 
remember the Proxy will be summonsed in terms of the Criminal 
Procedure Act to appear in court) 

 
8.4.3. THE Proxy or his/her representative MUST on a weekly basis access 

www.aarto.gov.za in order to obtain the latest infringement uploads. This will 
allow for the timeous selection of the most appropriate action to be taken in order 
to manage the infringement notices. 

http://www.aarto.gov.za/
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8.4.4. The electronic nomination interface will allow for the linking of more than one 

Government Fleet Operator to a specific vehicle. 
 

8.4.5. The proxy of a vehicle is linked to the Traffic Register number.  
8.4.6. The proxy of the vehicle is not at all times in a position to redirect the fine to the 

driver of the vehicle as the vehicle can either be supplied to an end user 
department by a trading account or may operate in a regional office. 

 
8.4.7. To allow the proxy to reroute the traffic infringement, the vehicle register number 

will need to be linked to an additional Government Fleet operator. If this link is 
not established, the next Government Fleet operator will be identified as the 
driver of the vehicle and will not be in a position to reroute the traffic infringement. 

 
8.4.8. It is the responsibility of each Government Fleet Operator to maintain a database 

of the regular drivers of government vehicles to assist in the rerouting of traffic 
infringements. 

 
8.4.9. Each Proxy can be linked to different Business Registration Numbers / Traffic 

Register Numbers that falls under the direct control of such Proxy. 
 

8.4.10. The proxy will, at the time of being notified of the traffic infringement, reroute the 
traffic infringement to the Business registration Numbers / Traffic Register 
Numbers under his control or to the next fleet operator (who had control over the 
vehicle).  

 
8.4.11. The responsible Proxy / Fleet Operator will then be able to reroute the 

infringement notice to the relevant identified driver that committed the offence.   
 

8.4.12. Upon completion of the process, the driver of the vehicle will be issued with a 
traffic infringement notice. 
 

8.4.13. The following process will need to be followed to appoint or nominate a fleet 
operator to be linked to a specific business registration numbers /traffic register 
numbers: 

 
8.4.13.1. The proxy will need to complete and submit to the Agency application for 

electronic identification of drivers as under Annexure A (For each BRN  / 
TRN to be linked)  
 

8.4.13.2. Once approved, the RTIA will request the NaTIS contractor to link the 
specific BRN /TRN to the profile of the relevant Proxy 

  
9. REGISTRATION PROCESS FOR GOVERNMENT FLEET OPERATORS 

 
9.1. Registration for Online Pre-Directions through the AARTO Website 

 
9.1.1. Online pre-directions through the AARTO website is recommended for 

departments that operate small fleets of 50 vehicles or less. 
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9.1.2. In order to be granted access to the online pre-direction transaction on the 
AARTO website, a government fleet operator needs to register officials that are 
duly appointed including Transport Officers to redirect traffic infringements. .  
 
 

9.1.3. The following diagram depicts the SOP to be followed when registering users to 
perform the online pre-direction on the AARTO website.  

 

 

9.1.4. The following steps will need to be followed for the registration process of website 
users: 

 
9.1.4.1. The end user department, through the proxy should appoint a 

representative Fleet Operator in writing to be linked to the Traffic Register 
Number. 
 

9.1.4.2. The Official requests permission from the RTIA for access to perform pre-
directions on the AARTO website. 

 
9.1.5. The RTIA provides the following application forms to the applicant: 

 
9.1.5.1. Electronic Identification of drivers form (Annexure A) 

 
9.1.5.2. Each appointed official must complete and sign the NaTIS User 

Undertaking document (Annexure B). Each page must be initialled by the 
user and both witnesses. 
 

9.1.5.3. Each appointed official complete the Application and Notice in Respect of 
Registration as NaTIS Officer (NO) form (Annexure C).  
 

9.1.5.4. The Declaration Section must be signed by the appointed official and the 
proxy to sign the Authorisation – Application Section. 
 

9.1.5.5. Each user to complete the Application for NaTIS User Number 
Maintenance (NUM) form (Annexure D).  
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9.1.5.5.1. Section B – User Number must be completed as follow: 
9.1.5.5.2. Province:  All provinces must be selected 
9.1.5.5.3. Region:  National 
9.1.5.5.4. Authority User group code:  4823 
9.1.5.5.5. Office code:  A 
9.1.5.5.6. NaTIS User Number: New 

 
9.1.6. The Declaration must be signed by the Applicant and the Authorisation by the 

proxy/representative. 
 

9.1.7. The following documentation will need to be provided: 
 

9.1.7.1. A copy of the contract / SLA between the Trading entity and the end user 
department or any appointed third party (third party), indicating that they 
have been appointed to perform the transaction on their behalf. If 
applicable.  
 

9.1.7.2. Letter to be drafted by the department on a Departmental letter head by 
the Accounting Officer or delegated authority authorising a third party to 
perform nominations on their behalf. Only for departments making use of 
fleet management companies or trading entities. The letter must list all the 
Natis Traffic Register Numbers for all the branches on the Natis Traffic 
Register Numbers for which the transaction will be performed. (Example 
of the letter Annexure E) 
 

9.1.7.3. Letter to be drafted by the department on a departmental letter head 
authorising officials to perform nominations on their behalf. All the users’ 
names and identification numbers must be listed in the letter. This letter is 
only applicable for companies where their own employees will be 
performing the transaction. The letter must list all the business registration 
numbers of all the branches for which the transaction will be performed. 
(Example of the letter Annexure F) 
 

9.1.7.4. Letter to be drafted by a fleet management company on their company 
letter head authorising employees to perform nominations on behalf of a 
company (client). All the user names and identification numbers must be 
listed in this letter. Only applicable for fleet management companies acting 
as a third party. (Example of the letter Annexure G) 
 

9.1.7.5. The above must be accompanied by a certified copy of each users 
identification document not older than three months 
 

9.1.7.6. Copy of the Traffic Register Number registration certificate. 
 

9.1.7.7. The applicant submits all the above to the RTIA for approval. 
 

9.1.8. The RTIA submits all the applicable documentation to the Critical Transaction 
Centre (CTC) for processing. 

 
9.1.9. CTC creates the users and contact each user, providing them with the user name 

and password  
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9.1.10. The NaTIS contractor links the Traffic Register numbers to each authorised 
official allowing them to perform the transaction on the AARTO website. 

 
 

9.2. REGISTRATION FOR PRE-DIRECTIONS VIA THE INTERFACE 
 

9.2.1. Recommended for any Government Fleet operator that manages 50 or more 
vehicles 
 

9.2.2. Government Fleet operators needs to register as an interface user with the 
Department of Transport through the RTIA to be able to perform online pre-
direction via the interface. 
 

9.2.3. The following diagram depicts the SOP to be followed when registering as an 
interface user to perform the online pre-direction via the interfaces.  

 
 

 

9.2.4. The government fleet operator requests permission from the RTIA for access to 
interface X3039 – Identify new driver and X3050 – Query infringement data for 
rental company. 
 

9.2.5. The RTIA provides the following application forms to the applicant: 
 

9.2.5.1. Electronic Identification of drivers form (Annexure A) 
 

9.2.5.2. Access to NaTIS Information (ANI) form (Annexure H) 
 

9.2.5.3. Section A to be completed by the RTIA and Section B by the department 
or the service provider appointed to develop the required interface. 

 
9.2.6. The above forms together with the following documentation are returned to the 

RTIA for approval: 
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9.2.6.1. Letter from the department requesting the infringement data for a specific 

Traffic Register Number 
 

9.2.6.2. Contract between the service provider appointed by each end user 
department to develop the required interface for the government fleet 
operator requesting access to NaTIS (If applicable) 
 

9.2.6.3. Copy of Traffic Register Number  
 

9.2.6.4. A letter on a departmental letter head confirming the appointment of the 
proxy by the Accounting Authority or the delegated official 
 

9.2.6.5. Copy of Identification document of the Proxy/representative 
 

9.2.6.6. Letter to be drafted by the department on a departmental letter head 
authorising a third party (service provider appointed to develop the 
required interface) to perform nominations on their behalf.  Only for 
departments making use of service provider appointed to develop the 
required interface. The letter must list all the Traffic Register Number for 
all the branches for which the transaction must be performed. (Example 
of the letter Annexure F) 

 
9.2.7. The RTIA provides all the required documentation to the Department of Transport 

(DoT) to present the application to the National Access to NaTIS Information for 
approval. 

 
9.2.8. The application is approved by the Road Traffic Management Corporation. 

 
9.2.9. The specifications for the two interfaces are forwarded to the applicant after the 

application was approved. 
 

9.2.10. The applicant develops the interfaces. 
 

9.2.11. The applicant tests the interfaces with the contractor. 
 

9.2.12. The applicant is provided with a user name and password once the testing has 
been successfully completed. 

 
 

10. PROCEDURES FOR PRE-DIRECTION OF TRAFFIC INFRINGEMENTS 
 

10.1. Through The Aarto Website 
 

10.1.1. In order to streamline the business process of registered Government Fleet 
Operators users, a new online pre-direction process has been regulated and 
developed.  
 

10.1.2. This service allows registered Government Fleet Operators to view all fines 
captured on their ‘account’ linked to Traffic Register Number and to pre-direct the 
infringement to the applicable driver without having to complete the AARTO 07 
form and submit it to the applicable issuing authority (IA) for capturing. 
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10.1.3. This service will eliminate unnecessary postage costs and ensure that fines are 

submitted to the applicable infringer in a shorter space of time.  
 

10.1.4. The following diagram depicts the SOP to be followed when performing the online 
pre-direction process. Each step is detailed below.  

 

10.1.5. The registered Government Fleet Operator user logs onto the NCR website: 
www.aarto.gov.za and accesses the re-direction via the secure services link. 
 

10.1.6. Government Fleet Operators  will only be able to do the pre-nomination up to the 
creation of a Courtesy Letter for a specific infringement notice  
 

10.1.7. It is essential that the user accept the terms and conditions prior to performing 
any pre-direction activities.  
 

10.1.8. All infringements on the Government Fleet Operators account will be listed. A 
maximum of 25 infringements are displayed at a time. Parameters are available 
to select infringements captured for a specific period. 
 

10.1.9. The user determines the applicable driver for a specific infringement. 
 

10.1.10. In order to determine the driver who was driving a certain vehicle at a 
specific date and time, users will need to ensure that all vehicle records are 
updated and maintained. 
 

10.1.11. This process will be regulated by Government Fleet Operators the 
company’s internal policies and procedures.  
 

10.1.12. The user enters the applicable driver’s particulars for a specific fine and 
submits the pre-direction. The nominated drivers identification number and 
drivers licence card number is mandatory. 
 

10.1.13. The user prints the acknowledgement of receipt (AARTO 05b) and files it 
according to internal policies and procedures. 
 

10.1.14. The infringement is cancelled and the nominated driver’s infringements is 
forwarded to SAPO by the NCR for printing and posting.  

 
 

Procedure for performing online pre-direction via NCR website

User logs onto
NCR website to 

perform
pre-direction

services

User enters
nominated driver’s

particulars and
submits 

pre-direction

User determines
applicable driver

for specific
infringement

User prints 
acknowledgement

of receipt and
files it according to 

internal policy and procedure

Infringement is posted
to nominated driver
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10.2. Through the Interface 
 

10.2.1. In order to streamline the business process of Government Fleet Operator, a new 
online pre-direction process via an interface has been regulated and developed.  
 

10.2.2. This service allows registered Government Fleet Operators  to view all fines 
captured on their ‘account’ and to pre-direct the infringement to the applicable 
driver without having to complete the AARTO 07 form and submit it to the 
applicable issuing authority (IA) for capturing. 
 

10.2.3. This service will eliminate unnecessary postage costs and ensure that fines are 
submitted to the applicable infringer in a shorter space of time.  
 

10.2.4. The following diagram depicts the SOP to be followed when performing this 
online pre-direction process. Each step is detailed below.  

 

 

10.2.5. The user provides the Traffic Register Number the time period for which 
infringements are required and submit it via the X3050 interface. 
 

10.2.6. Government Users will only have 32 calendar days from the time an infringement 
is captured on the NCR to perform this online pre-direction service.  
 

10.2.7. All infringements uploaded for the period selected for the Government Fleet 
Operator are returned. 
 

10.2.8. The Government Fleet Operators determines who the driver was at the time the 
infringement was committed with the specific vehicle. 
 

10.2.9. The company provides the contractor with the identification number and the 
driving licence card number of the nominated driver with the X3039 interface. 
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10.2.10. The infringement is cancelled and the nominated driver’s infringement is 
forwarded to SAPO for printing and posting once all the validations was 
performed.   
 

10.2.11. An acknowledgement of receipt (AARTO 05b) is generated and returned 
to the company as proof that the nomination was successful. 
 

10.2.12. In the event that a nomination is not successful, the infringement will 
remain in the name of the offending entity (registered owner of the motor vehicle). 
The normal posting of the infringement notice through registered mail process 
will be followed (lost the opportunity to nominate via the electronic nomination 
interface) 

 
11. PROCEDURE FOR FOLLOWING THE ORIGINAL PRESCRIBED NOMINATION 

PROCESS 
 

11.1. Recommended to be used for all vehicles that was under the control of a foreigner 
and in the event of no internet access 

 
11.2. If Government Fleet Operator do not perform the online pre-direction process 

stipulated above within the prescribed time frame the normal nomination process 
will continue. (32 calendar  days from the time an infringement is uploaded to the 
NOR), the infringement will be removed from the online service and an AARTO 03, 
AARTO 03a, AARTO 03b or AARTO 33 will be printed and posted via SAPO. 

 
11.3. Once the original notice is received, corporate users will need to follow the original 

prescribed method of nominating a driver, which entails completing the AARTO 07 
form and submitting it along with all supporting documentation to the IA by 
performing the nominate the driver transaction on the AARTO website or posting it 
to the RTIA or relevant IA concerned. 

 
11.4. The SOP for this procedure is depicted below.  
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11.5. Note: This process will apply to Government Fleet Operators that do not 
register/qualify as ‘registered’ corporate users.  

 
11.6. The AARTO 03 or AARTO 03a or AARTO 03b or AARTO 33 is posted to the 

Government Fleet Operators via registered mail. 
 

11.7. Once received by the Government Fleet Operators, the nomination clerk 
determines the applicable driver for a specific infringement. 

 
11.8. In order to determine the driver who was driving a certain vehicle at a specific 

date/time, users will need to ensure that all vehicle records are updated and 
maintained. 

 
11.9. This process will be regulated by the company’s internal policies and procedures 

 
11.10. The clerk completes the AARTO 07 form and attaches a copy of the driver’s driving 

licence and any other applicable supporting documentation. 
 

11.11. The clerk can either posts the AARTO 07 form to the RTIA or applicable IA or attach 
the form to nominate the driver transaction on the website. 
 

11.12. All applications submitted on the website are available for approval by the IA on 
transaction 915B – Record Drive Nomination Outcome. The attached 
documentation is also viewable on this transaction. 
 

11.13. The forms and documents posted are received at the RTIA/IA. 
 

11.14. The RTIA/IA user scans and uploads the AARTO 07 form and all supporting 
documentation to the NOR. 
 

11.15. NOR transaction to be used: 
11.15.1. 915D – Upload Infringement Documentation  
11.15.2. The RTIA/IA user performs the applicable nomination transaction 

 
11.16. NOR transactions to be used: 

11.16.1. 915A – Apply for Driver Nomination 
11.16.2. 915B – Record Driver Nomination Outcome 

 
11.17. The acknowledgement of receipt is posted to the corporate company via SAPO.  

 
11.18. The corporate company files acknowledgement of receipt as per its internal policies 

and procedures.  
 

11.19. If the transaction is recorded as successful, the original infringement is cancelled 
and a new infringement is generated and posted to the nominated driver. 
 

11.20. In the event that the Issuing Authority does not approve the nomination application 
made, the infringement notice will remain in the name of the entity (registered owner 
of the motor vehicle.  The application must be rectified according to the omitted 
detail required by the Issuing Authority.  An application for the redirection of an 
infringement notice may only be submitted twice. 
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12. PROCEDURE FOR SUBMITTING REPRESENTATIONS/ ELECTIONS TO BE TRIED IN 
COURT / REVOCATION OF ENFORCEMENT ORDERS 

 
12.1. Representations 

 
12.1.1. This option may be exercised before the Issuing of an Enforcement Order  

 
12.1.2. Representations need to be submitted by Proxies for those infringements for 

which he/she has direct knowledge regarding the circumstances surrounding the 
infringement. Examples: The colour of the vehicle in the photographic evidence 
presented does not match the record on NaTIS , the vehicle license is invalid , 
vehicle description is not correct ( make) etc. 
 

12.1.3. Representations to be submitted either online at www.aarto.gov.za ( by 
downloading the prescribed AARTO 08 form, completing it in full and uploading 
it through the website portal or by means of hand delivery of the AARTO 08 form 
to the Agency, posting it to the Agency, faxing it to the Agency or emailing it to 
the Agency. 
 

12.1.4. Results of representations made can also be obtained from the 
www.aarto.gov.za by querying either the specific infringement notice number or 
BRN /TRN   
 

12.1.5. Proxies may not submit representations for handwritten notices issued to drivers 
utilising government fleet vehicles. The driver of such vehicle has been charged 
in his personal capacity and therefore must exercise his/ her options under 
AARTO, even if the charge may relate to utilising a vehicle whilst unlicensed. 
 

12.1.6. Proxies may make representations for emergency vehicles, but must provide 
acceptable evidence in the form of an affidavit from the driver at the time of the 
offence that he/she was exceeding the prescribed speed limit due to a medical 
emergency. In support of this statement a log sheet may be attached in addition 
to proving that the vehicle was allocated to him /her, and  a letter from the 
supervisor / manager confirming the medical emergency and that the driver was 
actually on duty 
 

12.1.7. If the representation made by the Proxy was adjudicated as unsuccessful, then 
the Proxy may complete AARTO 10 (election to be tried in court) in order to 
defend the matter in court.  

 
12.2. Revocation of Enforcement Order  

 
12.2.1. In the event that an Enforcement Order has been issued against the applicable 

BRN / TRN (It will never be issued against the personal capacity of the Proxy) 
then the Proxy has two options: 

12.2.1.1. Either settle the full amount outstanding 
12.2.1.2. Apply for the revocation of the Enforcement Order  

 
12.2.2. You may apply for the Revocation of the Enforcement Order on 

www.aarto.gov.za as per the similar process described under Representations.  

http://www.aarto.gov.za/
http://www.aarto.gov.za/
http://www.aarto.gov.za/
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12.2.3. The issuing of an Enforcement Order has nothing to do with the charge as levied, 

and merely indicates that you as the Proxy failed to exercise your options under 
AARTO (payment, representation, election to be tried in court). You must proof 
that you could not attend to the enforcement order due to either you submitted 
one of the options listed above and such option does not reflect on the system , 
or any other valid reason that could repudiate the issuing of an Enforcement 
Order 

 
12.3. Election to be tried in court 

 
12.3.1. This option may be exercised on or before the issuing of an Enforcement Order    

 
12.3.2. The Proxy may elect  to be tried in court by completing the prescribed AARTO 

10 document and submitting as listed under Representations 
 

12.3.3. If your election to be tried in court has been successful , then the infringement 
notice will be cancelled on the NCR and the applicable IA will proceed to prepare 
a summons in terms of Section 54 of the Criminal Procedure Act, 1977( Act No 
51 of 1951). The clerk of the court need to approve the issuing of the summons 
and the IA must then ensure that the summons gets served in person on the 
relevant Proxy 
 

12.3.4. The Proxy, through his/her employer must then arrange for legal representation 
in order to defend the matte in court. 

 
13. SUBMISSION DETAILS FOR AARTO ELECTIVE OPTIONS 

13.1. Per email 
representations@rtia.co.za  
nominations@rtia.co.za  
court@rtia.co.za  
revocations@rtia.co.za  

 
13.2. Per fax 

011 207- 3210 
 

13.3. Postal Details 
RTIA, P O Box 6341, Halfway House, Midrand, 1685 

 
13.4. Hand Deliveries 

RTIA, Waterfall Office Park, Bekker Road, Midrand. 
 

13.5. Website Submissions 
www.aarto.gov.za 
 

14. OPERATOR RELATED CHARGES 
 

14.1. The entity will be held responsible to payment of the traffic fine for operator notices 
and not the proxy. 
 

mailto:representations@rtia.co.za
mailto:nominations@rtia.co.za
mailto:court@rtia.co.za
mailto:revocations@rtia.co.za
http://www.aarto.gov.za/
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14.2. The specific operator related charges that will be levied against the registered owner 
of the motor vehicle. These notices will not be able to redirected to the responsible 
driver but will remain the responsibility of the owner to deal with 
 

14.3. Handwritten notices issued to the driver of a Government vehicle related to the 
following categories will result in an Operator Infringement Notice being served on 
the fleet operator: 

 
14.3.1. a goods vehicle, the gross vehicle mass of which exceeds 3 500 kilograms; 

 
14.3.2. a breakdown vehicle; 

 
14.3.3. a bus or a minibus 

 
14.3.4. the gross vehicle mass of which exceeds 3 500 kilograms; or which is designed 

or adapted for the conveyance of 12 or more persons, including the driver; 
 

14.3.5. a motor vehicle used for the conveyance of persons for reward or is operated in 
terms of an operating licence issued in accordance with the NLTTA; 

 

14.4. The Operator Infringement Notice will be served in the event that the driver was 
charged for infringements related to roadworthiness, registration and licensing of 
vehicles, driver PrDP / Driving License, overloading or the transporting of 
dangerous goods   
 

14.5. The Operator Infringement Notice will be served via registered mail to the owner 
(operator) of the motor vehicle. 
 

14.6. Upon receiving this notice the Proxy must exercise the one of the options available 
under AARTO (Payment/ Representation / Election to be tried in Court ) 
 

14.7. No nomination is possible as this is an Operator related infringement for which the 
driver cannot be held liable. 
 

14.8. All Operator Related infringements will, as with ordinary infringements, progress to 
Courtesy Letter or Enforcement Order status if not attended to 

 
15. REFERENCES 
 

Document title Document number Obtainable from 

Acknowledgement of receipt – 

Nomination of driver  

AARTO 05b NCR /  website 

Nomination of driver or person in 

control of vehicle 

AARTO 07 AARTO website 

Infringement notice AARTO 03 NCR 
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Document title Document number Obtainable from 

Operator infringement notice  AARTO 03a NCR 

Infringement notice for 

unattended vehicle 

AARTO 03b NCR 

Notice of summons to be issued AARTO 33 NCR 

 

16. SUPPORT AND ENQUIRIES 
 
 General AARTO enquiries may directed to: 

Telephone: 086 122 7861 or 086 1AARTO1 

Fax: 011 207 3210 
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ANNEXURE A 

APPLICATION FOR ELECTRONIC IDENTIFICATION OF DRIVERS 
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ANNEXURE B 

NATIS USER UNDERTAKING 
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ANNEXURE C 

APPLICATION AND NOTICE IN RESPECT OF REGISTRATION AS NATIS OFFICER (NO) 
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ANNEXURE D 

APPLICATION FOR NATIS USER NUMBER MAINTENANCE (NUM) 
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ANNEXURE E 

LETTER BY COMPANY AUTHORISING A THIRD PARTY 
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Letter to be drafted by a company on a company letter head authorising a third party to perform 

nominations on their behalf: 

 

I Peter Ramala (full names of authorised person) ID number 5612125059086(authorised person) registered 

proxy/representative of Coca-Cola Pty Ltd  9015487458 (Company name and Business registration number 

(BRN)) hereby authorise Mabela Fleet Management (Fleet management company name) to perform the 

following transactions on behalf of Coca-Cola Pty Ltd  (Company name): 

 Nomination of driver 
 

Mabela Fleet Management (Fleet management company name) will appoint employees of Mabela Fleet 

Management (Fleet management company name) to perform the abovementioned transaction on their behalf. 

 

I Peter Ramala (full names of authorised person) registered proxy/representative of Coca-Cola Pty Ltd  

(Company name) takes full responsibility for any transaction performed on any vehicle registered on Coca-Cola 

Pty Ltd (Company name) name by an authorised employee of Mabela Fleet Management (Fleet management 

company name). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AARTO – Standard Operating Procedure for Government Motor Fleet 

© ROAD TRAFFIC INFRINGEMENT AGENCY                              PAGE 39 

 

 

 

 

 

 

 

 

 

 

 

 

ANNEXURE F 

LETTER BY COMPANY AUTHORISING EMPLOYEES 
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Letter to be drafted by a company on a company letter head authorising employees to perform 

nominations on their behalf: 

 

I Peter Ramala (full names of authorised person) ID number 5612125059086 (authorised person) registered 

proxy/representative of Coca-Cola Pty Ltd 9015487458 (Company name and Business registration number 

(BRN)) confirm that John Dow (full names of authorised person) ID number 6605145032089 (authorised 

person) is an employee of Coca-Cola Pty Ltd  (Company name). 

I hereby authorise John Dow (full names of authorised person) to perform the following transactions on behalf 

of Coca-Cola Pty Ltd (Company name). List all the Business registration number (BRN) if more than one 

 Nomination of driver 
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ANNEXURE G 

LETTER BY FLEET MANGEMENT COMPANY AUTHORING EMPLOYEES 
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Letter to be drafted by a Fleet management company on their company letter head authorising employees 

to perform nominations on behalf of a company (client): 

 

I Ana Baloyi (full names of authorised person) ID number 5612125059086 (authorised person) employee of 

Mabela Fleet Management (Fleet management company name) and appointed by Checkers Hyper 8514248754 

(Company name and Business registration number (BRN)) to manage their fleet hereby confirm that John 

Dow (full names of authorised person) ID number 6605145032089 (authorised person) is an employee of 

Mabela Fleet Management (Fleet management company name). 

 

I hereby authorise John Dow (full names of authorised person) to perform the following transactions on behalf 

of Mabela Fleet Management (Fleet management company name) for Checkers Hyper 8514248754 (Company 

name and Business registration number (BRN)) List all the Business registration number (BRN) if more than 

one: 

 Nomination of driver 
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ANNEXURE H 

ACCESS TO NATIS INFORMATION (ANI) 
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