1. [bookmark: _GoBack]BID SPECIFICATION

TECHNICAL AND PRICING REQUIREMENTS


	RFB NUMBER:
	RFB 2548-2021

	CLOSING DATE:
	04 March 2022

	CLOSING TIME:
	11:00AM

	RFB DESCRIPTION:
	INSTALLATIONS, CONFIGURATION, MAINTENANCE AND SUPPORT OF CALL MANAGER CISCO BUSINESS EDITION 6000M FOR LIMPOPO DEPARTMENT OF AGRICULTURE AND RURAL DEVELOPMENT (LDARD) FOR A PERIOD OF THREE YEARS.

	CLOSING DATE OF THE BID
	Date: 04 March 2022
Time: 11:00 am
Venue: Pongola in Apollo, SITA Head Office, 459 Tsitsa Street, Erasmuskloof, Pretoria
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[bookmark: _Toc84886247]INTRODUCTION
[bookmark: _Toc84886248][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc84886249]PURPOSE
The purpose of this RFB is to invite suppliers (hereinafter referred to as “bidders”) to submit bids for the Installations, Configuration, Maintenance and Support of Call Manager Cisco Business Edition 6000M for Limpopo Department of Agriculture and Rural Development (LDARD) for a period of three years.
[bookmark: _Toc435315879][bookmark: _Toc84886250]BACKGROUND
The Department is currently using Cisco Bare Metal UCS C210M1 Svr, Call Manager Ver 8.5 which collapsed on the 17th August 2020. The replacement parts are not available as the equipment has reached its end-of-life and end-of-support.

[bookmark: _Toc462212600][bookmark: _Toc84886251]SCOPE OF BID
[bookmark: _Toc84886252]SCOPE OF WORK
 Service Provider is required to:

(a) Installation and Configuration of Cisco Call Manager.
(b) Provide Support and Maintenance Services for three years.
(c) Provide Training to 2 switchboard attendents.

Table 1 are specifications for Call Manager hardware (already available) for the department requested to be configured, installed, maintained and supported. The Hardware will be supplied by the department, the bidder must only provide quotation for Installation, Configurations, Maintanance, Support, 2 x Training of switchboard attendents.

Table 1 -  Call Manager Specifications

	OEM
	Part Number
	Description
	Qty

	
	

Services required from the service provider/bidder:


	CISCO
	CIS-Train
	Training for Switchboard Attendant
	2 (Once Off – Year one)

	
	Cis-Main-Supp
	Maintenance and support for the system
	Year 1

	
	Cis-Main-Supp
	Maintenance and support for the system
	Year 2

	
	Cis-Main-Supp
	Maintenance and support for the system
	Year 3

	
	Cis-Instal-Config
	Installation and configuration for the system
	Below Hardware (Once Off – Year one)

	
	
Hardware currently procured and available to implement the services above:


	
	CP-7821-K9=
	Cisco UC Phone 7821
	251

	
	CON-3SNT-CP7821K9
	3YR SNTC 8X5XNBD Cisco UP Phone 7821
	251

	
	CP-8841-K9=
	Cisco IP Phone 8841
	10

	
	CON-3SNT-CP8841K9
	3YR SNTC 8X5XNBD Cisco UC Phone 8841
	10

	
	CP-8845-K9=
	Cisco IP Phone 8845
	2

	
	CON-3SNT-CP8845K9
	3YR SNTC 8X5XNBD Cisco IP Phone 8845
	2

	
	CP-8865-K9=
	Cisco IP Phone 8865
	19

	
	CON-3SNT-CP8865KP
	3YR SNTC 8X5XNBD Cisco IP Phone 8865
	19

	
	BE6M-M5-K9=
	Cisco Business Edition 6000M (M5) Appliance, Export Restricted SW
	2

	
	CON-3SNT-BE6MM5K9
	3YR SNTC 8X5XNBD Cisco Business Edition 6000M (M5) Appliance,
	2

	
	BE6K-PSU
	Cisco UCS 770W AC Power Supply for Rack Server
	2

	
	BE6K-RAIDCTRLR
	Cisco 12G Modular RAID controller with 2GB Catche
	2

	
	BE6K-DISK
	300GB 12G SAS 10K RPM SFF HDD
	12

	
	R2XX-RAID5
	Enable RAID 5 Setting
	2

	
	BE6K-CPU
	2.2 GHz 4114/85W 10C/13.75MB Cache/DDR4 2400MHz
	2

	
	CAB-AC-L620-C13
	AC Power Cord, NEMA L6-20 – C13, 2M/6.5ft
	2

	
	BE6K-RAM-M5-NEW
	16GB DDR4-2933-MHz RDIMM/1Rx4/1.2v
	6

	
	BE6K-VIRTBAS-7X
	Cisco BE Embedded Virt. Basic 7x, BE6K only
	2

	
	CON-3ECMU-BE6KVIRX
	SWSS UPGR 3YR DISTI Cisco BE Embedded Virt. Basic 7x, BE6K o 
	2

	
	A-FLEX-3
	Collaboration Flex Plan 3.0
	1

	
	SVS-FLEX-SUPT-BAS
	Basic Support for Flex Plan 
	1

	
	A-FLEX-NUPL-P
	NU On-Premises Calling Professional
	35

	
	A-FLEX-NUPL-E
	NU On-Premises Calling Enhanced
	105

	
	A-FLEX-NUPL-A
	NU On-Premises Calling Access 
	260

	
	A-FLEX-EXPWY-RMS-S
	Expressway Rich Media Sesssion- Smart Licensing (1)
	6

	
	A-FLEX- EXPWY-DSK-S
	Expressway Deskphone Registration – Smart Licensing (1)
	140

	
	A-FLEX-SRST-E
	SRST Endpoints (1)
	435

	
	A-FLEX-P-PRO
	Unified Communications Manager Smart License – Pro (1)
	35

	
	A-FLEX-P-ACC
	Access Smart License (1)
	260

	
	A-FLEX-P-ENH
	Enhanced Smart License (1)
	105

	
	A-FLEX-P-UCXN
	Unity Connect Smart License (1)
	35

	
	A-FLEX-P-ER
	Emergency Responder Smart License (1)
	836

	
	A-FLEX-UCM-PAK
	UCM Product Authorization Key (1)
	1

	
	A-FLEX-SPCHCON-11X
	SpeechConnect 11x (1)
	2

	
	A-FLEX-FILESTG-ENT
	File Storage Entitlement 
	2800

	
	A-FLEX-PROPACK-ENT
	Pro Pack for Cisco Control Hub Entitlement
	140

	
	A-FLEX-MSG-NU-ENT
	Massaging Named User Entitlement (1)
	140

	
	A-FLEX-SW-14-XU-K9
	On-Premises & Hosted Calling SW Bundle for Russia v14(1)
	1

	
	A-FLEX-H-SPCHCON
	SpeechConnect Hosted Smart License (1)
	2

	
	A-FLEX-ADD-ER
	NU Emergency Responder Add-on (1)
	366

	
	A-FLEX-CUAC-A
	Unified Attendant Console Advanced 
	1

	
	A-FLEX-P-ER-11
	Emergency Responder v11 License (1)
	366

	
	ISR4331-DNA
	Cisco ISR 4331 (3 GE, 2 NIM, 1 SM) with DNA Support
	1

	
	CON-SSSNT-ISR433DL
	SOLN SUPP 8X5XNBD Cisco ISR 4331 (3 GE, 2 NIM, 1 SM) with 
	1

	
	NETWORK-PNP-LIC-O
	Network Plug-n-
	1

	
	PWR-4330-AC
	AC Power Supply for Cisco ISR 4330
	1

	
	CAB-ACSA
	AC Power Cord (South Africa), C13, BS 546, 1.8m
	1

	
	MEM-FLSH-4G
	4G Flash Memory for Cisco ISR 4300 (soldered on motherboard)
	1

	
	PNP-CAP-VBOND
	Network Plug-n-play Connect VBOND Provision for SDWAN
	1

	
	MEM-43-4G
	4G DRAM (1 x 4G) for Cisco IRS4300
	1

	
	SM-S-BLANK
	Removable faceplate for SM slot on Cisco 2900, 3900, 4400 ISR
	1

	
	NIM-4FXO
	`4-port Network interface Module - FXO (Universal)
	1

	
	NIM-8CE1T1-PRI
	8 port Multiflex Trunk Voice/Channelized Data T1/E1 Module
	1

	
	PVDM4-32
	32-channel DSP module 
	1

	
	DNA-P-50M-E-3Y
	Cisco DNA Essentials on Premises Lic, Agg 100M, 3Y
	1

	
	SVS-PDNA-50M-E3Y
	Solution Support for SW -DNA Essentials OnPrem Lic, 50M, 3Y
	1

	
	SDWAN-UMB-ESS
	Cisco Umbrella for DNA Essentials 
	1

	
	DSTACK-T1-E
	Cisco DNA Essentials stack – upto 100M (aggr, 200M)
	1

	
	PVDM4-32
	32-channel DSP module
	1

	
	SISR4300UCMK9-173
	Cisco ISR 4300 Series SD_WAN IOS XE Universal
	1



[bookmark: _Toc84886253]CUSTOMER DELIVERY ADDRESS
	SITE
	Delivery Address

	67 Biccard Street Head Office
		The Department of Agriculture and Rural Development, 67 Biccard Street, Polokwane, 0700 





[bookmark: _Toc435315881][bookmark: _Toc84886254]CUSTOMER INFRASTRUCTURE AND ENVIRONMENT
Customer operating environment is comprised of:
1 x Head Office, and couple of Offices within the province, the equipments shall be installed, configured, maintened and supported at Head Office located at indicated in table 2 above.
TECHNICAL REQUIREMENT OVERVIEW

[bookmark: _Toc435315884][bookmark: _Toc84886256]SERVICE REQUIREMENT
The configurations, Installations, Maintenance and Support of the proposed ICT Equipment to the Limpopo Department of Agriculture and Rural Development is limited to the scope outlined in section 2.1 of this document. 

[bookmark: _Toc463356008][bookmark: _Toc462212607][bookmark: _Toc435315887][bookmark: _Toc84886257]BID EVALUATION STAGES
1. The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
1. The bidders must qualify for each stage to be eligible to proceed to the next stage of the evaluation. 

	Stage
	Description
	Applicable for this bid

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Price / B-BBEE evaluation
	YES



[bookmark: _Toc435315888][bookmark: _Toc84886258]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc84886259][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc84886260]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidders must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
If the Bidders failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to – 
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidders must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
[bookmark: _Toc435315890][bookmark: _Toc84886261]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
3. that was completed and uploaded on the GCommerce system within the stipulated date and time as specified in the “Invitation to Bid” cover page. 
(4) Attendance of briefing session: A Non-Compulsory Virtual Briefing session will be held. The bidder has to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. The attendance of the briefing session is not compulsory.
Registered Suppliers. The bidders are, in terms of National Treasury Instruction Note 3 of 2016/17, registered as Suppliers on National Treasury Central Suppliers Database (CSD).

[bookmark: _Toc435315891]
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CONFIDENTIAL

[bookmark: _Toc84886262]TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Toc84886263][bookmark: _Toc435315892]TECHNICAL MANDATORY
[bookmark: _Toc84886264]INSTRUCTION AND EVALUATION CRITERIA
1. The bidders must comply with ALL the requirements by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
2. The bidders must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
3. The bidders must complete the declaration of compliance as per section 6.3 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
4. [bookmark: _Toc435315893]The bidders must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.

[bookmark: _Ref455335758][bookmark: _Toc84886265]TECHNICAL MANDATORY REQUIREMENTS                                                                                                            
[bookmark: _Toc435315895]
	TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	1. BIDDER CERTIFICATION/AFFILIATION REQUIREMENTS

The bidder must be an OEM/OSM registered partner or reseller to Provide IP Telephony Services, including installation, configuration, maintenance and support.

	
Attach to ANNEX B a copy of a valid certificate or 
letter from CISCO indicating the bidder is a 
registered CISCO partner or reseller to Provide IP Telephony Services including installation, configuration, maintenance and support. 

Note: SITA reserves the right to verify if partnership is valid at the time of bid.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex B 10.1

	2. [bookmark: _Toc435315896]BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS

The bidder must have provided an IP Telephony Solution, including installation, configuration, maintenance and support.to at least one (1) customer in the past four (4) years.

	Provide a reference from one (1) customer to whom an IP Telephony Solution, including installation, configuration, maintenance and support.was delivered in the past four (4) years. 

Note: SITA reserves the right to verify information provided
	<provide unique reference to locate substantiating evidence in the bid response – see Annex B 10.2> 


[bookmark: _Toc435315904][bookmark: _Ref455335890]





[bookmark: _Toc84886266]DECLARATION OF COMPLIANCE

	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

4. The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 6.2 above; AND
4. Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	


[bookmark: _Toc435315906]
[bookmark: _Toc435315921]
[bookmark: _Toc84886267]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc84886268]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc84886269]INSTRUCTION
1. The successful supplier or suppliers will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier or suppliers. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
(a) Negotiate the conditions, or
(b) Automatically disqualify a bidder for not accepting these conditions. 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 7.2 (2) above.
1. The bidder must complete the declaration of acceptance as per section 7.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc84886270]SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
9. Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA for the duration of three years.
9. Right of Award. SITA reserves the right to award the contract for required services to multiple Suppliers.
9. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
1. PROJECT DELIVERY SCHEDULE AND PERFORMANCE
(a) The deliverables are the configurations, installation, maintenance and support as required for the ICT equipment prescribed in the business case for the department.
(b) These services will be provided to Limpopo Department of Agriculture and Rural Development in the locations specified as per table on section 2.2 DELIVERY ADDRESS/NAME 

1. SERVICE DELIVERY SCHEDULE 
(a) The services delivery schedule will be from 08:30 am to 16:30 pm Monday to Friday, including public holidays and after hours on request. 
(b) The project must be delivered and completed within 6 weeks. 





1. [bookmark: _Toc435315901]CERTIFICATION, EXPERTISE AND QUALIFICATION
(a) The Suppliers represent that, 
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition;
(ii) it is committed to provide the Products or Services; and
(iii) it performs all obligations detailed herein without any interruption to the Customer.
(b) [bookmark: _Toc448483301][bookmark: _Toc448483304]The Suppliers must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
(c) The Suppliers must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;
(d) Original Equipment Manufacturer (OEM) or Original Software Manufacturer (OSM) work. The Suppliers must ensure that work or service is performed by a person who is certified by Original Equipment Manufacturer or Original Software Manufacturer, including at least the following:
(i) For CISCO VoIP – CCNA Voice
1. LOGISTICAL CONDITIONS
(a) [bookmark: _Toc448483118]Hours of work. 07:30 to 16:30 Monday to Friday
(b) In the event that SITA/Client grants the Suppliers permission to access SITA/Client's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Suppliers must adhere to SITA/Client's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
1. PERSONNEL SECURITY CLEARANCE
(a) The Suppliers personnel who are required to work with information related to NATIONAL SECURITY must have a valid South African security clearance or must apply within 30 days of the signed contract for a security clearance to the level of Confidential at the expense of the Suppliers from the South African State Security Agency or duly authorised Personnel Security Vetting entity of SA Government.  The clearance is applicable for those resources who work on data or records, that is, to sign a confidentiality none disclosure document and there will be a formal none-disclosure agreement.
(b) The Suppliers personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Supplier be security vetted (pre-employment screening, criminal record screening and credit screening).
(c) The Suppliers must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.
1. CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
(a) The Suppliers, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
1. [bookmark: _Hlk55564617]REGULATORY, QUALITY AND STANDARDS
(a) The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
1. [bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]INTELLECTUAL PROPERTY RIGHTS 
(a) [bookmark: _Toc448483312][bookmark: _Ref348437513]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Suppliers is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Suppliers must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Suppliers must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(iii) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
(b) [bookmark: _Toc448483316]If so required by SITA, the Suppliers must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
(c) [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Suppliers retains all Intellectual Property Rights in and to the Suppliers’ pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.







[bookmark: _Toc435315924][bookmark: _Ref455338474][bookmark: _Toc84886271]DECLARATION OF ACCEPTANCE

	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 7.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 7.2 above by - 
19. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
19. Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:


[bookmark: _Ref455599421][bookmark: _Toc84886272][bookmark: _Toc435315926]
COSTING AND PRICING
[bookmark: _Toc84886273]COSTING AND PRICING EVALUATION
(1) In terms of Preferential Procurement Policy Framework Act (PPPFA), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) This bid will be evaluated using the preferential point system of 80/20, subject to the following conditions –
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or 
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(3) The bidder must complete the declaration of acceptance as per section 8.4 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
(4) Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.

[bookmark: _Toc435315929][bookmark: _Ref455341462][bookmark: _Toc84886274]COSTING AND PRICING CONDITIONS
	
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
2. TOTAL PRICE
(a) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(b) The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(c) All additional costs must be clearly specified.	

SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.

3. BID EXCHANGE RATE CONDITIONS
The bidders must use the exchange rate provided below to enable SITA to compare the prices provided by using the same exchange rate:
	Foreign currency
	South African Rand (ZAR) exchange rate 

	1 US Dollar
	R15,08

	1 Euro
	R17,42

	1 Pound
	R20,49


	
1. [bookmark: _Toc63185548]BID PRICING SCHEDULE
Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and upload this as part of their submission on the GCommerce system. 

1. RATE OF EXCHANGE PRICING INFORMATION
Provide the TOTAL BID PRICE for the duration of Contract and clearly indicate the Local Price and Foreign Price, where –
21. Local Price means the portion of the TOTAL price that is NOT dependent on the Foreign Rate of Exchange (ROE) and;
21. Foreign Price means the portion of the TOTAL price that is dependent on the Foreign Rate of Exchange (ROE).
21. Exchange Rate means the ROE (ZA Rand vs foreign currency) as determined at time of bid.

[bookmark: _Toc57764329][bookmark: _Toc61897851][bookmark: _Toc84886275] BID PRICING SCHEDULE
0. Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and upload this as part of their submission on the GCommerce system. 

[bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc84886276]DECLARATION OF ACCEPTANCE

	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 8.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 8.2 above by - 
23. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
23. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.


[bookmark: _Toc435315932][bookmark: _Ref455341955]
[bookmark: _Toc84886277][bookmark: _Toc435315942]Terms and definitions
[bookmark: _Toc84886278]ABBREVIATIONS
BEC		-	Bid Evaluation Committee
BPS			Business planning system
CEO		-	Chief Executive Officer
CFO		-	Chief Financial Officer
DCEO		-	Deputy Chief Executive Officer
DOE		-	Department of Education
EMS		-	Emergency management Services
FAS		-	Functional Application Support
ICT		-	Information and Communication Technology
IPT		-	Internet Protocol Telephony
LAN		-	Local Area Network
RFB		-	Request for Bid
SITA		-	State Information Technology Agency	
SLA		-	Service Level Agreement
SCM		-	Supply Chain Management 	
PPPFA	-	Preferential Procurement Policy Framework Act

ANNEX A: [bookmark: _Toc51687858][bookmark: _Toc55568543]BIDDER SUBSTANTIATING EVIDENCE
[bookmark: _Toc57762003][bookmark: _Toc84886279]MANDATORY REQUIREMENT EVIDENCE
10.1 [bookmark: _Toc84886280] BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
Attach ANNEX B a copy of a valid certificate or letter from CISCO indicating the bidder is a 
registered CISCO partner or reseller to Provide IP Telephony Services, including installation, configuration, maintenance and support here. 
.
10.2 [bookmark: _Toc57764345][bookmark: _Toc84886281] BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
Complete table below, noting that:
The bidder must provide a reference from one (1) customer in the past four (4) years to whom an IP Telephony Solution, including installation, configuration, maintenance and support. 
(a) was delivered; and
(b) Project end-date must be current or not older than four (4) years from date this bid is advertised,
(c) Scope of work must be related.

Table 1: References

	No
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	1
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide references from customers to whom an IP Telephony Solution, including installation, configuration, maintenance and suppot was delivered in the past four (4) years>
	Start Date:
End Date:




