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	1. ANNEXURE B – EVALUATION CRITERIA

		
	
	Min Score
	Max Score

	1.2
	Bidder’s Experience Evaluation 
	
	20

	
	A successful bidder will be expected to have strong experience in implementing managed cyber awareness training.
	
	

	1.2.1
	Client Reference Letters
	
	

	
	Bidders must provide signed/stamped original contactable letters of reference on a company letterhead as proof of implementation of managed cyber awareness training. 
The letter must have the following:
a) Clear letterhead. 
b) The client’s contact details.
c) The scope of services that were rendered.
d) The contract duration (i.e., specify the number of years)
e) Signed by client’s authorized official. 
	
	

	1.2.2
	Evaluation Criteria:
	
	

	
	a) 20 Points: If a bidder has a minimum of 5 cumulative years of experience in implementing, supporting, and maintaining a cyber awareness training platform.
b) 10 Points: If a bidder has a minimum of 3 and less than 5 cumulative years in implementing, supporting, and maintaining a cyber awareness training platform.
c) 0 Points: If a bidder has less than 3 cumulative years in implementing, supporting, and maintaining a cyber awareness training platform.
	
	

	1.3
	Business Requirements Evaluation [Please refer to the Scope of Work]
	
	50

	1.3.1
	Business Requirements
	
	

	
	The bidder must be able to deliver the requirements set out in Annexure A: Cybersecurity Awareness Platform Scope of Work
	
	



	1.3.2
	Evaluation Criteria
	
	

	
	
	BR #
	Available 
	Not available, but can be developed

	BR 3.1
	4
	2

	BR 3.2
	4
	2

	BR 3.3
	4
	2

	BR 3.4
	4
	2

	BR 3.5
	4
	2

	BR 3.6
	4
	2

	Total 
	24
	12



a. 50 points: If the bidder scores 22 points to a maximum of 24 points.
b. 25 points: If the bidder scores 12 points to less than 22 points. 
c. 0 points If the bidder scores less than 12 points.
	
	

	1.4
	Solution Demo Evaluation
	
	30

	1.4.1
	Demo functionalities / Features
	
	

	
	The bidder will be required to demonstrate the following functionality available in the solution being proposed:
a) Demonstrate admin dashboard refer to BR 3.2.1 of BR 3.2
b) Demonstrate available training modules on system BR 3.5.1 of BR 3.5.
c) Demonstrate Phishing simulation creation & tracking refer to BR 3.1.3 of BR 3.1
d) Demonstrate Reporting & analytics refer to BR 3.2.

	
	

	1.4.2
	Evaluation Criteria
	
	

	
	1. 30 points: If a bidder can demonstrate all the above features/functionalities.
1. 20 points: If a bidder can only demonstrate four (4) of the five above features/functionalities.
1. 10 points: If a bidder can only demonstrate three (3) of the five above features/functionalities, they will be scored.
1. 0 point: A bidder can only demonstrate two (2) of the five above features/functionalities.
	
	

	Total [If a bidder scores less than 70 points, they will be disqualified]
	70
	100
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