










[bookmark: _Hlk34384763]Annexure 1: Bid Specification: RFP 2793-2023
STATE INFORMATION TECHNOLOGY AGENCY (SOC) LTD
Registration number 1999/001899/30

	[bookmark: _Hlk67408358]RFP REF. NO:
	RFP 2793-2023

	[bookmark: _Hlk67409835]DESCRIPTION
	[bookmark: _Hlk143246841]Appointment of a service provider for SAP Enterprise Support and Maintenance Agreement for a period of five (5) years. 


	PUBLICATION DATE
	18 August 2023

	[bookmark: _Hlk67409530]BRIEFING SESSION
	[bookmark: _Hlk67409882]A Compulsory Virtual Briefing Session will be held as follows: 
Date: 25 August 2023
[bookmark: _GoBack]Time: 10:00 am (South African Time)
Click here to join the meeting

	CLOSING DATE FOR QUESTIONS / QUERIES
	01 September 2023 

	RFP CLOSING DETAILS
	Date: 12 September 2023 
Time: 11:00 am (South African Time)
Place: Tender Office, Pongola In Apollo, 459 Tsitsa Street, Erasmuskloof, Pretoria (Head Office). 

	RFB VALIDITY PERIOD
	200 Days from the Closing Date


Note: Prospective bidders must be registered on National Treasury’s Central Supplier Database (CSD) prior to submitting bids.
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[bookmark: _Toc143118463][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265]INTRODUCTION
The purpose of this terms of reference is to invite SAP Value Added Resellers (hereinafter referred to as “bidders”) to submit proposals for a new Enabling Agreement for SAP Enterprise Support, annual maintenance fees and premium support services for a period of five (5) years. 

This tender is restricted to suppliers who are accredited by SAP as VAR (Value Added Reseller) Partners as per the SAP PartnerEdge Framework and governance processes authorized within the boundaries of South Africa.
[bookmark: _Toc143118464]BACKGROUND
The Department of Employment and Labour is running SAP systems since 2006 and is continuously transitioning critical core business systems to an integrated SAP Platform as part of the approved SAP Roadmap. The Office of the CIO is responsible for supporting, maintaining, and developing new systems and providing application support to all branches and processing centres that are using business applications for functions across the Department such as:
· Compensation Fund
· Unemployment Insurance Fund 
· Inspection and Enforcement Services
· Public Employment Services
· Labour Policies and Industrial Relations
To ensure optimal utilization and implementation of SAP applications and solutions to support business functions, the Department requires SAP Enterprise Support and Maintenance for a period of Five (5) Years. This Service is vital to the Department to ensure the SAP Landscape is supported with the latest patches and upgrades to ensure the SAP products running in the environment remains up to date, to have access to SAP early watch reports to indicate possible issues and warnings, and to optimize the performance and access to Experts available to assist with troubleshooting and problem-solving. 
[bookmark: _Toc143118465]SCOPE OF BID
[bookmark: _Toc143118466]SCOPE OF WORK
The Service Provider should be able to provide the following as part of the agreement:
· Level 1 and Level 2 Support on the existing and evolving SAP Landscape and Products.
· Manage level 3 support with SAP, the Original Equipment Manufacturer (OEM) as per the Description of Service below in Table 3.1. 
· Raise support tickets and escalations with SAP on behalf of the Department and implement the solutions to resolve the issues as per the Description of Service below in Table 3.1.
· Understand the available tools and resources to help the customer with innovation and value realization from their SAP solutions investment as per the Description of Service below in Table 3.1.




Table: 3.1
	[bookmark: _Hlk136547064]
	Description of Services 

	3.1.1
	Continuous Improvement and Innovation

· Access to new software releases of the licensed Enterprise Support Solutions, as well as tools and procedures for upgrades.
· Support packages - correction packages to reduce the effort of implementing single corrections. Support packages may also contain corrections to adapt existing functionality to changed legal and regulatory requirements.
· Enhanced functionality and/or innovation through enhancement packages or by other means as available for SAP ERP 6.0 and SAP CRM 7.0 SAP where applicable.
· Technology updates to support third-party operating systems and databases.
· ABAP source code for SAP software applications and additionally released and supported function modules where available.
· Software change management and support including content, tools, and information material.
· Five days of remote support services per calendar year from SAP solution architects.
· Access to guided self-services as part of SAP Solution Manager Enterprise Edition, helping the Department to optimize technical solution management of selected Enterprise Support Solutions.

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA. 


	3.1.2
	Global Support Backbone

· Access to SAP’s Customer Support Website which should give access to the SAP knowledge database and SAP’s extranet.
· Access to SAP Notes on software malfunctions that contain information on how to remedy, avoid and bypass errors. 
· SAP Note Assistant - a tool to install specific corrections and improvements to SAP components.

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA.

	3.1.3
	Mission Critical Support

· Global incident handling by SAP for problems related to Enterprise Support Solutions, including Service Level Agreements for Initial Reaction Time and Corrective 
· SAP Support Advisory Centre 
· Continuous Quality Checks 
· Global 24x7 root cause analysis and escalation procedures 
· Root-cause analysis, according to the Global Incident Handling process and Service Level Agreements for Custom Code built with the SAP development workbench.

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA.


	3.1.4
	SAP Solution Manager Enterprise Edition (SOLMAN)

Access to SAP Solution Manager which will enable the Department to have access to the followings as listed below: 
· Monitoring components and agents for systems to monitor available resources and collect system status information of the Enterprise Support Solutions (e.g. SAP EarlyWatch Alert).
· Process descriptions and process content that may be used as pre-configured test templates and test cases via the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition assists Licensee’s testing activities.
· Content and supplementary tools designed to help increase efficiency, in particular for implementations.
· Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support Solutions and/or SAP’s Customer Support Website):
· Tools for implementation, configuration, testing, operations, and system administration
· Best practices, guidelines, methodologies, process descriptions, and process content. This content supports the usage of the tools for SAP Application Lifecycle Management.
· Access to guidelines via SAP’s Customer Support Website, which includes implementation and operations processes and content designed to help reduce costs and risks.
· Participation in SAP's customer and partner community (via SAP’s Customer Support Website), which provides information about best business practices, service offerings, etc.

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA.


	3.1.5
	Advanced Support for Enhancement Packages and other SAP 
Software Updates
· Remote checks by SAP solution experts to analyse planned or existing modifications and identify possible conflicts between custom code and enhancement packages and other Enterprise Support Solutions updates. 

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA.


[bookmark: _Toc129255911][bookmark: _Toc143118467]SCOPE OF SUPPORT SERVICES
3.2.1	Support services to ensure optimal execution of the SAP Enterprise Support Agreement
Dedicated resources as per the table below to ensure the optimal delivery of the service described in 3.1, that will be responsible but not limited to: 
· Monitoring the Early Watch Reports and Health checks for the various SAP Landscapes;
· Managing the planning and implementation of software upgrades, patches, and optimization as per the SAP recommendation and Early Watch Reports.
· Ensure continuous License Compliance, as well as performing yearly pre-audit prior to OEM licence audit,
· Ensure architectural best practises to ensure and manage optimal license and product usage with minimal customisation. 

	
	Skill
	No of Resources

	1
	Senior SAP Project Managers
	3

	2
	Senior SAP S/4HANA Application Architecture
	1

	3
	Senior Software Asset Manager
	1


[bookmark: _Toc133955653][bookmark: _Toc133955923][bookmark: _Toc133957068][bookmark: _Toc133957464][bookmark: _Toc133955654][bookmark: _Toc133955924][bookmark: _Toc133957069][bookmark: _Toc133957465][bookmark: _Toc133955655][bookmark: _Toc133955925][bookmark: _Toc133957070][bookmark: _Toc133957466]* Resource costs should be calculated per hour not exceeding 168 hours per month for 12 months (Rate X 168 hours x 12 month)
[bookmark: _Toc143118468]DELIVERY ADDRESS
	Department
	Address

	Department of Employment and Labour (Head Office), 

	Laboria House, 215 Francis Baard Street, Pretoria, 0002,

	Compensation Fund, 
Compensation House, Delta Heights Building,
	167 Thabo Sehume St, Pretoria Central, Pretoria, 0002,

	Unemployment Insurance Fund
	ABSA Towers, Lillian Ngoyi Street, Pretoria Central, 0052



[bookmark: _Toc143118469]CUSTOMER INFRASTRUCTURE AND ENVIRONMENT 
The following tables show the SAP applications and the infrastructure the Department is running. These services are running in the SITA Datacentre.
3.4.1	SAP LEGACY 
	SAP DOMAIN
	MODULES
	VERSION
	SERVICE PACK
	DBMS
	OS
	HARDWARE

	SAP ECC 
CF ERP
	Financial Management 
	ERP 6.0 EHP6
	12
	Oracle 11.2.0.3.0
	Red Hat Enterprise
	Egenera BF400

	
	General Ledger, 
	
	
	
	Linux 7 (x86_64)
 
 
 
 
 
 
 
 
 
 
 
 
	 

	
	Accounts Receivable, 
	
	
	
	
	Cisco UCS B200-M5
 
 
 
 
 
 
 
 
 
 
 

	
	Accounts Payable, 
	
	
	
	
	

	
	Asset Accounting, 
	
	
	
	
	

	
	Banking.
	
	
	
	
	

	
	Materials Management
	
	
	
	
	

	
	Procure to Pay process, 
	
	
	
	
	

	
	Release strategies, 
	
	
	
	
	

	
	Vendor Rotation 
	
	
	
	
	

	
	Inventory Management
	
	
	
	
	

	
	Sales and Distribution
	
	
	
	
	

	
	Sales to billing process
	
	
	
	
	

	
	Collections and Disbursements
	
	
	
	
	

	SAP BO
	SBOP BI PLATFORM 4.1
	4.1
	SP11
	SQL anywhere 17.00.0008
	Windows Server 2008 R2
	MS HyperV VM on Cisco UCS B200-M5 

	SAP CRM
	Customer Relationship Management Module
	CRM 7.0
	14
	Oracle 19.8
	Red Hat Enterprise 
	RHEV VM on Cisco UCS B200-M5 

	
	
	EHP4
	
	
	Linux 7 (x86_64)
	 

	SAP EIP
	Enterprise Information Portal
	7.4
	12
	Oracle 11.2.0.4.0

	Red Hat Enterprise
	RHEV VM on Cisco UCS B200-M5 


	
	
	
	
	
	Linux 7 (x86_64)
	

	SAP BW
	Business Warehouse
	7.5
	21
	Oracle 19.11
	Red Hat Enterprise
	RHEV VM on Cisco UCS B200-M5 

	
	
	
	
	
	Linux 7 (x86_64)
	

	SAP Solution Manager

	SAP Solution Manager
	7.2
	09
	Sybase 16.0.02.06
	Red Hat Enterprise
	RHEV VM on Cisco UCS B200-M5 


	
	
	
	
	
	Linux 7 (x86_64)
	

	SAP TREX
	SAP TREX
	                        7.10.67.00
	 
	Not Applicable
	Red Hat Enterprise 
	Egenera BF400 Physical server

	
	
	
	
	
	
	

	SAP Netweaver
	Exchange Infrastructure
	7.4
	14
	Oracle 11.2.0.3.0
	Red Hat Enterprise
	 

	
	SAP NETWEAVER 7.0 
	
	
	
	Linux 7 (x86_64)
	 

	
	SAP EHP1 FOR SAP NETWEAVER 7.0 
	
	
	
	 
	 

	
	SAP NETWEAVER 7.4
	
	
	
	 
	 

	
	SAP NETWEAVER PI 7.1X
	
	
	
	 
	 



3.4.2	COMPENSATION FUND – CLAIMS SYSTEM
The following Applications that went into production in 2019 is specific to the Compensation Fund and resides on a second environment in the SITA Datacentre.
	SAP DOMAIN
	MODULES
	VERSION
	SERVICE PACK
	DBMS
	OS
	HARDWARE

	SAP S4i
	SAP S/4HANA
	SAP S/4HANA 1709
	SP03
	SAP HANA Database 2.00.048.00.1591276203
	Red Hat Enterprise Linux 7.6 (x86_64)
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP Fiori
	SAP S/4HANA
	SAP S/4HANA 1709
	SP03
	SAP HANA Database 2.00.048.00.1591276203
	Red Hat Enterprise Linux 7.6 (x86_64)
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP Identity Management
	SAP IDM 8
	SAP NW 7.5
	SP16
	SAP Sybase 16.0.03.06
	Red Hat Enterprise Linux 7.6 (x86_64)
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP Web Dispatcher
	SAPWeb Dispatcher
	SAP Web Dispatcher
	 
	SAP HANA Database 2.00.048.00.1591276203
	Red Hat Enterprise Linux 7.6 (x86_64)
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP Netweaver AS Java
	SAP Netweaver AS Java 7.5
	SAP Netweaver AS Java 7.5
	 
	Sybase 16.0
	Red Hat Enterprise Linux 7 (x86_64)
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP GRC
	SAP Access Control
SAP Process Control
SAP Risk Management
	SAP GRC V1200
	SP03
	SAP Sybase 16.0.03.06
	Red Hat Enterprise Linux 7.6 (x86_64)
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP Solution Manager
	SAP Solution Manager 7.2
	SolMan 7.2
	SP18
	SAP Sybase Database 16.0.03.05
	Red Hat Enterprise Linux 7.6 (x86_64)
	Egenera BF-400

	SAP OpenText
	SAP Archiving OpenText
	S/4 ADA BY OT  16.2.0.29
	SP00
	Microsoft SQL 2017
	Windows Server 2016
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP Business Objects Data Services
	SAP Data Services 4.2
	SAP DS 4.2
	SP11
	SAP HANA Database 2.00.040.00
	Windows Server 2016
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP BO/BI
	Business Objects 4.2
	SAP BO 4,2
	 SP06
	Microsoft SQL 2016
	Windows Server 2016
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP Single Sign-on
	SAP Single Sign-on
	SAP NW 7.5
	SP16
	SAP Sybase 16.0.03.06
	Red Hat Enterprise Linux 7.6 (x86_64)
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5

	SAP Enable Now
	SAP Enable Now 1.0
	SAP Enable Now 1.0
	 
	Microsoft SQL 2016
	Windows Server 2016
	Cisco

	
	
	
	
	
	
	UCSB-B200 M5


3.4.3	SAP ECC – UNEMPLOYMENT INSURANCE FUND 
The Applications below are specific to the Unemployment Insurance Fund and resides on its own environment in the SITA Datacentre. These modules are still on the QA environment and will move into Production once signed-off. 
	Modules
	Version
	DBMS
	OS
	HARDWARE

	FI 
	EHP 7, ERP 6.0
	Oracle 11
	Solaris 11
	Supercluster T5






































	Financial Management
General Ledger,
Accounts Receivable,
Accounts Payable,
Asset Accounting,
Banking.
	 
	 
	
	

	Materials Management
	EHP 7, ERP 6.0
	Oracle 11
	Solaris 11
	

	Materials Management
Procure to Pay process,
Release strategies,
Vendor Rotation and
Inventory Management
	 
	 
	
	

	PSCD
	EHP 7, ERP 6.0
	Oracle 11
	Solaris 11
	

	Registration
	 
	 
	
	

	Claims payment process
	 
	 
	
	

	Contribution Process
	 
	 
	
	

	Refunds request
	 
	 
	
	

	Transfer to General Ledger
	 
	 
	
	

	Overpayment Debt Collection Process
	 
	 
	
	

	Overpayment Process
	 
	 
	
	

	Invalid overpayment write-off
	 
	 
	
	

	Employer collection management
	 
	 
	
	

	SAP AESG\ FICO
	EHP 7, ERP 6.0
	Oracle 11
	Solaris 11
	

	Asset management
	 
	 
	
	

	Funds management and budgets
	 
	 
	
	

	General ledger and controlling
	 
	 
	
	

	Projects
	 
	 
	
	

	Sundry accounts payables
	 
	 
	
	

	Sundry accounts receivables
	 
	 
	
	

	Contracts
	 
	 
	
	

	Banks
	 
	 
	
	

	SAP BO
	 
	 
	
	

	SBOP BI PLATFORM 4.1
	 
	 
	
	

	SAP CRM
	 
	 
	
	

	SAP EIP
	EHP 7, ERP 6.0
	Oracle 11
	Solaris 11
	

	Enterprise Information Portal
	 
	 
	
	

	SAP BW
	 
	 
	
	

	Business Warehouse
	 
	 
	
	

	SAP NetWeaver
	EHP 7, ERP 6.0
	Oracle 11
	Solaris 11
	

	Exchange Infrastructure
	 
	 
	
	

	SAP NETWEAVER 7.0
	 
	 
	
	

	SAP EHP1 FOR SAP NETWEAVER 7.0
	 
	 
	
	

	SAP NETWEAVER 7.4
	 
	 
	
	

	SAP NETWEAVER PI 7.1X
	 
	 
	
	

	SAP CRM
	EHP 7, ERP 6.0
	Oracle 11
	Solaris 11
	

	Solution Manager 
	EHP 7, ERP 6.0
	Oracle 11
	Solaris 11
	



3.4.4	SAP TRANSITIONING ROADMAP
The Applications below are part of the SAP Transitioning Roadmap that is currently in Development and/or Quality Assurance and has started to move into production on 1 July 2023. These are all green field implementations on a separate infrastructure environment in a private cloud and will primarily replace non-SAP Legacy systems.
	Product
	Server Description
	OS
	Flavor

	SAP ACS 1.3
	SAP ACS 1.3 on 1709 FND CS + APP Node1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP ACS 1.3 on 1709 FND CS + APP Node2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP BW/4 HANA
	SAP BW/4 ABAP CS Node 1
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP BW/4 ABAP CS Node 2
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP BW/4 ABAP Application Server 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP BW/4 ABAP Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP BOBJ 4.2
	SAP BOBI 4.2 Web Tier 1
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP BOBI 4.2 Web Tier 2
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP BOBI 4.2 Intelligence Tier 1
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP BOBI 4.2 Intelligence Tier 2
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP BOBI 4.2 DB Tier 1
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP BOBI 4.2 DB Tier 2
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP BOBI 4.2 Processing Tier 1
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP BOBI 4.2 Processing Tier 2
	Windows Server 2016     
	m6.2xlarge.8

	SAP ECC 6
	SAP ECC 6 ABAP CS Node 1
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP ECC 6 ABAP CS Node 2
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP ECC 6 ABAP Application Server 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP ECC 6 ABAP Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP ECC 6 ABAP Application Server 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP ECC 6 ABAP Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP CRM 7.0 EHP4
	SAP CRM 7.0 EHP4 ABAP CS  Node 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP CRM 7.0 EHP4 ABAP CS  Node 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP CRM 7.0 EHP4 ABAP Application Server 1 
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP CRM 7.0 EHP4 ABAP Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP CRM 7.0 EHP4 ABAP Application Server 1 
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP CRM 7.0 EHP4 ABAP Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP BODS
	SAP BODS DB+CS  Node 1
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP BODS DB+CS  Node 2
	Windows Server 2016     
	m6.2xlarge.8

	SAP EP 7.5 Internal
	SAP EP 7.5 JAVA DB + CS + APP Node 1
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP EP 7.5 JAVA DB + CS + APP Node 2
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP EP 7.5 JAVA APP 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP EP 7.5 JAVA APP 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP EP 7.5 JAVA DB + CS + APP Node 1
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP EP 7.5 JAVA DB + CS + APP Node 2
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP EP 7.5 JAVA APP 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP EP 7.5 JAVA APP 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP Fiori Internal
	SAP FE Fiori CS + APP + DB (Sybase) 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP FE Fiori CS + APP + DB (Sybase) 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP FE Fiori CS + APP + DB (Sybase) 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP FE Fiori CS + APP + DB (Sybase) 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP GRC 
	SAP GRC 11 ABAP (AC) CS + APP Node1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP GRC 11 ABAP (AC) CS + APP Node2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP CRM HANA DB
	SAP CRM HANA DB 1
	SLES 15 for SAP SP3
	e3.14xlarge.12

	
	SAP CRM HANA DB 2
	SLES 15 for SAP SP3
	e3.14xlarge.12

	SAP ECC 6 HANA DB
	SAP ECC 6 HANA DB 1
	SLES 15 for SAP SP3
	e3.14xlarge.12

	
	SAP ECC 6 HANA DB 2
	SLES 15 for SAP SP3
	e3.14xlarge.12

	SAP MDG HANA DB
	SAP MDG HANA DB 1
	SLES 15 for SAP SP3
	e3.26xlarge.14

	
	SAP MDG HANA DB 2
	SLES 15 for SAP SP3
	e3.26xlarge.14

	SAP SolMan, GRC, & ACS HANA MT DB
	SAP SolMan HANA Multi-Tenant DB 1
	SLES 15 for SAP SP3
	e3.14xlarge.12

	
	SAP SolMan HANA Multi-Tenant DB 2
	SLES 15 for SAP SP3
	e3.14xlarge.12

	SAP S/4 HANA DB
	SAP S/4 HANA DB 1
	SLES 15 for SAP SP3
	e3.14xlarge.12

	
	SAP S/4 HANA DB 2
	SLES 15 for SAP SP3
	e3.14xlarge.12

	SAP BW/4 HANA DB & BODS
	SAP BW/4 HANA DB & BODS 1
	SLES 15 for SAP SP3
	e3.14xlarge.12

	
	SAP BW/4 HANA DB & BODS 2
	SLES 15 for SAP SP3
	e3.14xlarge.12

	SAP IDM Internal
	SAP IDM DB+CS+APP Node Internal( IJP) 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP IDM DB+CS+APP Node Internal( IJP) 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP IDM DB+CS+APP Node Internal(IDP ) 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP IDM DB+CS+APP Node Internal(IDP ) 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP IDM DB+CS+APP Node External (IJ3) 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP IDM DB+CS+APP Node External (IJ3) 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP IDM DB+CS+APP Node External(ID3) 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP IDM DB+CS+APP Node External(ID3) 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP MDG
	SAP MDG ABAP CS  Node 1
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP MDG ABAP CS  Node 2
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP MDG ABAP Application Server 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP MDG ABAP Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP MDG ABAP Application Server 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP MDG ABAP Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP Archiving OpenText  SQL DB
	SAP Archiving OpenText  SQL DB 1
	Windows Server 2016     
	m6.2xlarge.8

	
	SAP Archiving OpenText  SQL DB 2
	Windows Server 2016     
	m6.2xlarge.8

	SAP PO 7.5
	SAP PO 7.5 JAVA DB + CS + APP Node 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP PO 7.5 JAVA DB + CS + APP Node 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP PO 7.5 JAVA  APP1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP PO 7.5 JAVA  APP2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP Archiving OpenText ASS  (Doc. Storage)
	SAP Archiving OpenText ASS  (Doc. Storage) 1
	Windows Server 2016     
	m6.4xlarge.8

	
	SAP Archiving OpenText ASS  (Doc. Storage) 2
	Windows Server 2016     
	m6.4xlarge.8

	TREX
	TREX1
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	TREX2
	SLES 15 for SAP SP3
	m6.xlarge.8

	SAP S/4 HANA
	SAP S/4 CS  Node 1 
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP S/4 CS  Node 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP S/4 Application Server 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP S/4 Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP S/4 Application Server 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP S/4 Application Server 2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP Solution Manager 7.2
	SAP SOLMAN CS  Node 1 (ABAP, JAVA)
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP SOLMAN CS  Node 2 (ABAP, JAVA)
	SLES 15 for SAP SP3
	m6.2xlarge.8

	SAP SSO
	SAP SSO DB1
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP SSO DB2
	SLES 15 for SAP SP3
	m6.xlarge.8

	
	SAP SSO DB+CS+APPNode1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	SAP SSO DB+CS+APPNode2
	SLES 15 for SAP SP3
	m6.2xlarge.8

	Web Dispatcher
	Web Dispatcher CS 1
	SLES 15 for SAP SP3
	m6.2xlarge.8

	
	Web Dispatcher CS 2
	SLES 15 for SAP SP3
	m6.2xlarge.8



[bookmark: _Toc133955662][bookmark: _Toc133955932][bookmark: _Toc133957077][bookmark: _Toc133957473][bookmark: _Toc143118470]REQUIREMENTS
[bookmark: _Toc133955664][bookmark: _Toc133955934][bookmark: _Toc133957079][bookmark: _Toc133957475][bookmark: _Toc133955665][bookmark: _Toc133955935][bookmark: _Toc133957080][bookmark: _Toc133957476][bookmark: _Toc143118471][bookmark: _Toc129255912]SCOPE OF SOFTWARE LICENSES TO BE MAINTAINED AND SUPPORTED
The table below contains the products and quantities currently owned and used by the Department.
	

	Material Description
	License Quantities
	Metrics

	7020028
	SAP Intellig. Business Operations bundle
	20
	1 Cores

	7020026
	SAP Data Services, enterprise edition
	16
	1 Cores

	7020024
	SAP BusinessObjects Enterprise (CS)
	20
	10 Concurrent sessions

	7020023
	SAP BusinessObjects Enterprise (user)
	50
	1 Users

	7019670
	SAP ERP, limited runtime edition
	1
	1 Flat Fee

	7019493
	S4 for central proc, (up to 500 units)
	15
	165.000.000 ZAR Spend Volumes

	7019474
	S/4HANA Fin f central finance found
	1
	17.500.000.000 ZAR Revenues

	7019213
	SAP Enable Now, consumption option
	1,500 
	1 Users

	7019212
	SAP Enable Now, author option
	20
	1 Users

	7019164
	SAP BW/4HANA up to 16 units
	16
	64 GB of Memory

	7019163
	SAP S4HANA Ass Mgmt,rsourc schd,up 200un
	250
	1 Resources

	7019092
	SAP Audit Management for SAP S/4HANA
	75
	1 Users

	7019061
	SAP Bus. Integrity Screening f. S/4HANA
	1
	8.750.000.000 ZAR Revenues

	7019037
	SAP Contract Lifecycle Management
	4
	500 Contracts

	7019029
	SAP S/4HANA Ins claims mngmt, first 1500
	700
	16.500.000 ZAR Premiums

	7019017
	SAP S/4HANA Ins coll & disb, first 1500
	700
	16.500.000 ZAR Premiums

	7018996
	SAP Landscape Management
	13
	1 Managed Systems

	7018995
	SAP Information Lifecycle Management
	2
	1 Managed Systems

	7018852
	SAP Enterprise MDG for SAP S/4HANA
	16
	5.000 Master data objects

	7018842
	SAP Predictive Analytics suite, upto 80u
	6
	64 Gigabyte database sizes

	7018838
	SAP Real Estate for S4 ,retail,ind pr
	15
	1 Users

	7018827
	SAP S/4HANA Fin treas&risk mgmt, 1-50
	6
	1.650.000.000 ZAR Revenues

	7018817
	SAP S/4HANA Asset Mgmt EHS H&S, first 50
	70
	100 Employees

	7018812
	SAP S/4HANA Asset Mgmt EHS IM, first 50
	70
	100 Employees

	7018703
	SAP Access Control for SAP S/4HANA
	120
	100 Monitored Users

	7018702
	SAP Risk Management for SAP S/4HANA
	75
	1 Users

	7018701
	SAP Process Control for SAP S/4HANA
	75
	1 Users

	7018654
	S/4 Enterprise Mgmt. for Functional use
	2,000 
	1 Users

	7018653
	S/4 Ent. Mgmt. Productivity use
	3,500 
	1 Users

	7018652
	S/4 Ent. Mgmt. Professional use
	1,200 
	1 Users

	7018639
	SAP S/4HANA Fin, cash mgmt (first 10)
	6
	1.650.000.000 ZAR Revenues

	7018603
	SAP Identity Management
	30,000 
	100 Users

	7018588
	SAP Disclosure Management, standard edit
	100
	1 Users

	7018587
	SAP Disclosure Management, prof. ed.
	50
	1 Users

	7018544
	SAP Knowledge Accelerator Bundle for ERP
	1
	1 Users

	7017555
	SAP Investigation Management for PS
	1
	50 Users

	7017551
	SAP Extend Procur, PS a.Regul Indstr ext
	155
	17.500.000 ZAR Spend Volumes

	7017332
	SAP CRM Marketing
	400
	100.000 Contacts

	7017299
	SAP Single Sign-On
	200
	50 Users

	7017263
	SAP Supplier Lifecycle Management
	155
	17.500.000 ZAR Spend Volumes

	7020106
	SAP Inv Mgmt by OpenText for SAP S/4HANA
	600
	1.000 Documents

	7018891
	SAP ExtEnt Cont Mgmt b OpenText f S4HANA
	4,800 
	1 Users

	7020104
	SAP Information Capture by OpenText
	600
	1.000 Documents

	7019810
	SAP SFSF xECM by OpenText
	7,500 
	1 Users

	7019993
	PLM for Digital Products, up to 1500 un
	6
	1.650.000.000 ZAR Revenues

	7019986
	FS-QUO for Insurance, up to 1500 un
	100
	16.500.000 ZAR Premiums

	7019835
	SAP S/4 HANA Ins Plcy Mgmt, up to 1500
	100
	16.500.000 ZAR Premiums

	7019230
	Tax,Benefits&Paym. Proc. for PS for CRM
	1
	1 Flat Fee

	7020078
	SAP S/4 Digital Acc. 5001 to 10K units
	5,001 
	1.000 Documents

	7019298
	SAP ERP HCM component
	2,000 
	1 Users

	7018890
	SAP Arch & Doc Acc by OT for S/4
	1,000 
	1 Users

	7017330
	SAP CRM Service
	2,941 
	1 Users

	7019113
	SAP S/4HANA Fin. rcvbles mgmt, 1-10
	50
	1.650.000.000 ZAR Revenues

	7018682
	SAP S/4HANA, Developer access
	30
	1 Users

	7002075
	SAP Learning Solution
	2
	500 Learners

	7009519
	SAP Netweaver Folders Management
	10,000 
	10 SAP NetWeaver records

	7003655
	SAP Solution Manager Enterprise Edition
	1 
	

	7020045
	SAP HANA, RT ed Applic & BW-new/subsq
	1 
	1 HSAV

	7018987 
	Archiving and Document Access by 
OpenText, external access option for SAP 
S/4HANA
	10
	

	7003013 
	SAP Developer User
	30
	

	7003012 
	SAP Professional User
	7,500
	

	7003014 
	SAP Application Ltd. Prof. User
	2,500
	



[bookmark: _Toc143118472]SERVICE ELEMENTS  
[bookmark: _Toc143118473]FAULT LOGGING MANAGEMENT
(a) Incident Management
	Call Priority
	Description
	Response Time
(Acknowledge- ment of
Call Assignment by
Service Provider )
	Restore
Time (from time of acknowled- gement from the Service
Provider
	Aggregated Monthly Service level metrics

	Priority 1
(Emergency)
	Complete loss of a critical business function already in production, no reasonable workaround exists
	1 hour
	4 hours
	95% responded to and restored

	Priority 2
(High)
	Partial loss of critical business function already in production and/ or significant degradation of ability to provide service to the customer. Incidents with any application / database which is important to a client's business or operations and which make the application I database unusable or unavailable; a reasonable workaround does exist.
	4 hours
	16 hours
	

	Priority	3
(Medium)
	Degradation or loss of noncritical business functions already in production. Users can continue operating with the results being adequate to perform needed functionality (although the process or format may be less than desirable).
	8 hours
	32 hours
	

	Priority 4 (Low):
	Degradation or loss of production functionality that affects individuals or small workgroups, minimal impact, preventing completion of a noncritical task but NOT impacting other aspects of the user's work
	16 hours
	64 hours
	



(b) Request for Service Management
	Call Priority
	Description
	Response Time
(Acknowledgement of Call Assignment to Service Provider
	Restore Time
	Aggregated Monthly Service level metrics

	Critical
	User account creation, user account deletion, and system setup
	4 hours
	16 hours
	95% responded to and restored

	Non-Critical
	Additional or new functionality and/or enhancements to the system.
	16 hours
	Mutually agreed estimated time to complete the request/project
	

	Mandatory Upgrade and Patch Management
	Apply updates, patches and recommendations as per SAP Health Checks and Early Watch Reports
	As per defined Maintenance plan
	Mutually agreed estimated time to complete the request/project
	As per agreed Project schedule and Maintenance plan



[bookmark: _Toc133955670][bookmark: _Toc133955940][bookmark: _Toc133957085][bookmark: _Toc133957481][bookmark: _Toc143118474]SPECIAL REQUIREMENTS
The bidder must be a Certified SAP Value Added Reseller (VAR) with Partner Center of Expertise (PCOE) certification in South Africa, and the certification should remain valid throughout the duration of the contract.
Any certification issued outside South Africa should be disqualified.
[bookmark: _Toc133955672][bookmark: _Toc133955942][bookmark: _Toc133957087][bookmark: _Toc133957483][bookmark: _Toc143118475]BID EVALUATION STAGES
The bid evaluation process consists of five (5) stages, according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. The stages are:
Table 4: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative responsiveness
	YES

	Stage 2 
	Technical Mandatory responsiveness 
	YES

	Stage 3
	Technical Functional Requirements
	YES

	Stage 4
	Special Conditions of Contract verification
	YES

	Stage 5
	Cost / Specific Goals
	YES




[bookmark: _Toc143118476]ADMINISTRATIVE RESPONSIVENESS (STAGE 1)
[bookmark: _Toc143118477]Attendance of briefing session  
(a) A Compulsory virtual briefing session will be held. The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. Any bidder who fails to attend the compulsory briefing session will be disqualified.
[bookmark: _Toc143118478]Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.
(b) In the case of joint ventures or consortiums the bidder must demonstrate that at least one of the parties to the bid response attended the briefing session.
[bookmark: _Toc143118479]TECHNICAL RETURNABLE DOCUMENTS
[bookmark: _Toc143118480]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.

[bookmark: _Toc143118481]Technical mandatory requirements (Stage 2)
Table 4.2: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. BIDDER CERTIFICATION/ AFFILIATION REQUIREMENTS


	The bidder must be a Certified SAP Value Added Reseller (VAR) with Partner Center of Expertise (PCOE) certification in South Africa and provide a Manufacturer Authorization Form (MAF).


	[bookmark: _Hlk136543532]The bidder must attach to ANNEX A copies of the following documentation: 
1. The Bidder must indicate that they are a SAP Value Added Re-seller (VAR) by providing a  SAP Certificate indicating the following as per the example in ANNEX D:
· Authorization to Sell; and
· Authorization to Support (PCOE Certification).
With accreditation to operate in South Africa.
See Annex D for an example.
and
1. A MAF (Manufacturer Authorization Form) letter issued by SAP South Africa addressed to the Department of Employment and Labour. 
See Annex E for an example.

Note 1: 
Failure to submit both documents, as per the attached examples will result in the Bid being disqualified.

Note 2: 
Any certification issued to operate outside South Africa will be disqualified.

Note 3: 
SITA/DEL reserves the right to verify the information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.1>

	[bookmark: _Hlk136543737]2. PRODUCT / SERVICE FUNCTIONAL REQUIREMENT


	The bidder must confirm compliance to the Product / Service Functional requirements.
	[bookmark: _Hlk136543806]The bidder must confirm that they comply with the Product / Service Functional Requirements by completing and signing Annex B: Addendum 1.

Note 1: 
Failing to comply with all the aspect of this section will result in disqualification.

Note 2:  
SITA/DEL reserves the right to verify the information.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.2 and Annex B:>

	3. MSA FOR SAP ENTERPRISE SUPPORT

	The bidder must confirm compliance to the MSA for the SAP Enterprise Support 
	The bidder must confirm that they comply with the MSA for SAP the SAP Enterprise Support Requirements by signing the MSA in  Annex C.

Note 1:  
SITA reserves the right to verify the information provided.

Note 2: 
Failure to Accept and sign the MSA document will result in disqualification.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.3 and Annex C: Addendum 1>



[bookmark: _Toc143118482]Technical Functionality evaluation Requirements (Stage 3)
(a) The bidder must complete in full all the TECHNICAL FUNCTIONALITY requirements.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, DEL reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”.
(c) The evaluation (scoring) of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence
(d) Functionality will be evaluated by conducting the following stage in the tender process as indicated below:
(i) 	Desk Top Evaluation of TECHNICAL FUNCTIONALITY REQUIREMENTS (Stage 3).
(e) Weighting of requirements: The score for the desktop evaluation of TECHNICAL FUNCTIONALITY REQUIREMENTS will be calculated as follows:
	No.
	Technical Functional requirements
	Weighting

	BIDDER’S CAPABILITY

	1.
	Previously provided SAP Enterprise and/or SAP Functional and Technical support for either a private or government entity in South Africa
	25%

	2.
	Number of years’ experience in providing SAP Enterprise and/or SAP Functional 1st and 2nd line Support
	25%

	3.
	Relationship between the Department, the Bidder
	25%

	4.
	Experience in License Compliance audits. Experience in SAP Global License
	25%

	TOTAL
	100 %



(f) Each Bidder will be evaluated on each individual requirement as indicated in table 5.2.3 below. The value scored for each requirement will be multiplied with the specified weighting for the relevant requirement to obtain the percentage achieved for each requirement.
(g) SITA/ DEL reserves the right to verify information / evidence provided by the Bidder.
(h) Minimum threshold: The individual scores will be converted to a cumulative percentage and only those bidders that achieve or exceed the minimum threshold score of 60% will be eligible to proceed to the next stage, i.e. the Price evaluation (whichever is applicable).

Note:
Bidders should take note of the Minimum Requirements as well as the Minimum Threshold.
Should the bidder not meet the Minimum Requirements, or the Minimum Threshold the Bidder will be disqualified.

Table 5.2.3: Technical Functionality Requirements
	No.
	Technical Functionality Requirements
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the tables below must be completed and will be scored.

	Weighting
	Evidence reference
(to be completed by bidder)

	1.
	Previously provided SAP Enterprise and/or SAP Functional and Technical support for either a private or government entity in South Africa:
Requirements:
The bidder should have previously provided SAP Enterprise and/or SAP Functional and Technical support for either a private or government entity in South Africa.
 

Minimum Requirement:

Two (2) contactable relevant references.





	Evidence: 
Provide a letter or letters of affirmation from customers to whom the service was delivered, including the following:

The letter must include:
·  the type of service rendered by the Bidder;
· Company letter head and logo;
· The letter must be signed by the duly authorized official of the company;
· The letter must reflect that services was rendered at a satisfactory level;
· Minimum of duration of two (2) years rendered at a company.

Note 1: 
The reference letters not conforming to the above mentioned five (5) requirements will not be considered.

Evaluation:
0= No Information provided, or does not meet minimum requirement
3= Meets minimum    requirements
5= Exceeds minimum    requirements


	25%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 6.4>

	2.
	Number of years’ experience in providing SAP Enterprise and/or SAP Functional 1st and 2nd line Support:
Requirements:
Number of years’ experience in providing SAP Enterprise and/or SAP Functional 1st and 2nd line Support. 

Minimum Requirement:

Three (3) years and less than Five (5) years.


	Evidence:
The number of years will be totalled from the reference letter(s) to determine the scoring.



Evaluation:
0= No Information provided, or does not meet minimum requirement
3= Meets minimum    requirements
5= Exceeds minimum    requirements
	25%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 6.4>

	3.
	Relationship between the Department, the Bidder:
Requirements:
The Bidder should clearly articulate how the relationship between the Department, the Bidder and SAP South Africa will be managed during the course of the Agreement. 
 
Minimum Requirement:

Approach/ methodology between the Department and the Bidder detailed


	Evidence:
The Bidder should provide  a narrative to clearly articulate how the relationship between the Department, the Bidder and SAP South Africa will be managed during the course of the Agreement. 


Evaluation:
0= No Information provided, or does not meet minimum requirement
3= Meets minimum    requirements
5= Exceeds minimum    requirements

	25%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 6.4>

	4.
	Experience in License Compliance audits. Experience in SAP Global License:
Requirements:
The Bidder should have experience in License Compliance audits. Experience in SAP Global License & Compliance Audits will be beneficial.




Minimum Requirement:

One (1) License Compliance Audits reference letter


	Evidence:

The Bidder should provide one (1)  License Compliance Audits reference letter indicating that the  bidder has experience in License Compliance audits. Experience in SAP Global License & Compliance Audits will be beneficial.

Evaluation:
0= No Information provided, or does not meet minimum requirement
3= Meets minimum    requirements
5= Exceeds minimum    requirements

	25%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 6.4>

	TOTAL
	
	100 %
	




[bookmark: _Toc127818377][bookmark: _Toc143118483]SPECIAL CONDITIONS OF CONTRACT VERIFICATION (STAGE 4)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA/DEL reserves the right to include or waive the condition in the signed contract.
(b) SITA/DEL reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders; or
(iv) Not to award; or 
(v) To do a partial award.

(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, DEL will invoke the rights reserved in accordance with subsection 5.3. (b) above.
[bookmark: _Toc127818378][bookmark: _Toc143118484]SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA/DEL.
(b) Right to Audit - SITA/DEL reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
(c) Re-instatement – The Bidder might be requested to provide monthly cost align to the Bill of Material to re-instate SAP Enterprise Support.
1. DELIVERY SCHEDULE
The Bidder must provide the technical resources as per Scope of Work, Section 3.2.1.
1. DELIVERY ADDRESS
(a) The supplier must deliver the required products or services at as indicated in Section 3.3.
1. SERVICES AND PERFORMANCE METRICS
(a) The bidder is responsible to provide the services as specified in the Service Element section.
1. SUPPLIER PERFORMANCE REPORTING
(a) The Supplier will report on a weekly basis to DEL during the design, implementation and maintenance phase of the project; weekly written reports are to be presented to the DEL on the progress of the preceding week until the project has been completed.
(b) Monthly meetings to be scheduled between DEL and service provider and also ADHOC meetings from both sided.
(c) The Supplier is required to generate monthly reports as outputs during the maintenance and support cycle within the following service levels (the report type will drive the service level agreement; definition of the content of each report type will be finalised at the time of concluding the contracted service level agreement).
1. CERTIFICATION, EXPERTISE AND QUALIFICATION
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer
(iv) it has been certified for the Products and Services required
(v) 	In the event that the bidders’ accreditation and/or Certification status with SAP South Africa changes during the period of the contract, the bidder should declare it with immediate effect on which the Department of Employment and Labour reserves the right to terminate the contract with immediate effect.   
1. LOGISTICAL CONDITIONS
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:00 and 16:00
(ii) After hours of the customer during week days are from16:00 to 07:00
(iii) All mission critical sites will be managed on a 24 x 7 x 365 basis 
(b) Client environment
(i) In the event that DEL grants the bidder access to the premises ICT environment it will be subjected to the Departments Governance Framework.
(c) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the DEL’s buildings, including all tools and equipment to render the services effectively.
1. REGULATORY, QUALITY AND STANDARDS
(a) The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
(b) The Supplier must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001
(c) The Supplier must for the duration of the contract ensure that the proposed product or solution conform to the list of Government Minimum Interoperability Standards (MIOS).
1. PERSONNEL SECURITY CLEARANCE
0. Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
0. Copy of company registration documentation;
0. Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
0. Copy of valid tax clearance certificate. 
0. Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
0. Copy of identity document;
0. Copy(ies) of qualification(s) if SITA requires verification thereof;
0. Fingerprints – will be taken electronically;
0. Signed consent form for the conduct of background checks. 
0. Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
0. Completed Z204 or DD1057 security clearance application form;
0. Fingerprints;
0. Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.         
1. CONFIDENTIALITY AND NON -DISCLOSURE CONDITIONS
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
1. GUARANTEE AND WARRANTIES
(a) The supplier confirms that:
(i) The warranty of goods/services supplied under this contract remains valid for the duration of the contract after the goods/services were delivered, installed and commissioned with a sign off, including the client’s signature
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
1. INTELLECTUAL PROPERTY RIGHTS
(a) DEL retains all Intellectual Property Rights in and to DEL's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of DEL's Intellectual Property for the sole purpose of providing the Products or Services to DEL pursuant to this Contract; provided that the Supplier must not be permitted to use DEL's Intellectual Property for the benefit of any entities other than DEL without the written consent of DEL, which consent may be withheld in DEL's sole and absolute discretion. Except as otherwise requested or approved by DEL, which approval is in DEL's sole and absolute discretion, the Supplier must cease all use of DEL’s Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so required by DEL, the Supplier must certify in writing to DEL that it has either returned all DEL Intellectual Property to DEL or destroyed or deleted all other DEL Intellectual Property in its possession or under its control
(c) DEL, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
(e) Provide DEL with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
1. GENERAL
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA/DEL reserves the right to include or waive the condition in the signed contract.
(c) DEL reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
1. COUNTER CONDITIONS
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
1. FRONTING
(a) The DEL supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the DEL will not condone any form of fronting.
(b) The DEL, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies DEL may have against the bidder/contractor concerned.
1. BUSINESS CONTINUITY AND DISASTER RECOVERY PLANS
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.


1. SUPPLIER DUE DILIGENCE
(a) SITA/DEL reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
1. PREFERENCE GOAL REQUIREMENTS CONDITIONS
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by DEL must be made available for audit and, or due diligence purposes.
(e) DEL reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by DEL.
(f) SITA/ DEL reserves the right to verify information / evidence provided by the Bidder.
(g) Department reserves the right to introduce a penalty of 1% of the overall annual year spent by Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
1. SUB-CONTRACTING AS A CONDITION OF TENDER
SITA, in terms of the SITA Preferential Policy (PPP), has an obligation to advance designated groups which includes black SMMEs (i.e. Exempted Micro Enterprises (EME) and Qualifying Small Enterprises (QSE) for the supply of certain ICT goods or services where feasible to subcontract for a contract above R50m, an organ of state must apply sub-contracting to advance designated groups.


Note: The feasibly of subcontracting as well as the exact percentage subcontracting will be agreed by the parties during the contracting stage.

[bookmark: _Toc106894479][bookmark: _Toc127818379][bookmark: _Toc143118485]5.3.2. Declaration of compliance and acceptance SCC
I (we), the bidder hereby declares that I (we) accept ALL the Special Conditions of Contract as specified in par 5.3 above and shall comply with all stated obligations:

Name of Bidder: _____________________________	Signature: _________________________

Date: ______________

[bookmark: _Toc136462189][bookmark: _Toc143118486]5.4.	COST AND PREFERENCE POINTS EVALUATION (STAGE4)
[bookmark: _Toc78465127][bookmark: _Toc135857291][bookmark: _Toc136462191]5.4.1. COSTING AND PREFERENCE EVALUATION
(1) [bookmark: _Hlk80033687]In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) The Applicable Preference Point system for this tender is the 90/10 preference point system. 
(3) Points for this tender shall be awarded for: 
(a) Price; and
(b) Preference points for specific goals.
(4) The maximum points for this tender will be allocated as follows, subject to par.2.

[bookmark: _Toc107394442]						Table: Points allocation
	Description
	Points

	Price
	90

	Preference points for specific goals
	10

	Total points for Price and preference points for specific goals
	100


[bookmark: _Toc120012538][bookmark: _Toc135857292][bookmark: _Toc136462192]5.4.2. COSTING AND PREFERENCE CONDITIONS
1. SOUTH AFRICAN PRICING
0. The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
0. Note: This tender will be fixed and firm for the duration of the contract payable in SA Rands.
	
1. TOTAL PRICE
0. Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions:
0. All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
0. The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
0. All additional costs must be clearly specified.
0. SITA reserves the right to: negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
0. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
0. The bidder must complete the declaration of acceptance as per section 5.4.3 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
2. [bookmark: _Toc61897851][bookmark: _Toc127265750]BID PRICING SCHEDULE
Note: Bidders will complete the bid pricing schedule in the Excel spreadsheet format provided and include this as part of the hard copy submission documents and on the memory stick.
[bookmark: _Toc128476034][bookmark: _Toc136462193]5.4.3. DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 5.4.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
2. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 5.4.2 above by - 
a. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
b. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.



[bookmark: _Toc136462194]5.5.	PREFERENCE REQUIREMENTS
5.5.1.	INSTRUCTION AND POINT ALLOCATION
(1) The bidder must complete in full all the PREFERENCE requirements. 
(2) Allocation of points per requirements: The point’s allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence. 
(3) Points will be allocated for each PREFERENCE requirement as per the criteria set in each section in the table 1 below.
(4) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(5) Preference Goal Requirements:
(a) [bookmark: _Hlk135859168]The applicable Preference Point system for this tender and points claimed is 90/10.
(b) The specific Preferential Goal Requirements for this tender is indicated in table 1 below.
(c) The Bidder must complete 90/10 preference point system and submit proof or documentation required in terms of this tender.
(d) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(e) Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(f) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(g) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(h) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(i) Bidders need to keep auditable substantive records / evidence and upon request by DEL must be made available for audit and, or due diligence purposes.
(j) DEL reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by DEL.
(k) SITA/ DEL reserves the right to verify information / evidence provided by the Bidder.
(l) DEL reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (f), (g) and (h) above.


Table 1 : Preference Goal Requirements 

	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements for (90/10) system

	
	Preferential Goal Requirements allocated for this tender
	Number of points
allocated
(90/10) system
(To be completed by the organ of state)
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below for the (90/10) system
	Evidence reference for the 
(90/10) system

	
	B-BBEE Requirements
	
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	10,0
	Evidence:
The Bidder must provide a copy of relevant evidence for the Preferential Goal points which the Bidder qualifies for. 

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in table 2 in section 5.5.1.
	<provide unique reference to locate (90/10) system substantiating evidence in the bid response – Annex A, section 6.5>

	
	Total Point Allocation:
	10,0
	 








Table 2: B-BBEE Points as part of the Preference Goal requirements 
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
[image: ]
[bookmark: _Toc143118487]BIDDER SUBSTANTIATING EVIDENCE
6.	TECHNICAL MANDATORY REQUIREMENT EVIDENCE
6.1	BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
The bidder must attach copies of the following documentation here: 
(b) The Bidder must indicate that they are a SAP Value Added Re-seller (VAR) by providing a  SAP Certificate indicating the following as per the example in ANNEX D:
· Authorization to Sell; and
· Authorization to Support (PCOE Certification).
With accreditation to operate in South Africa.
See Annex D for an example.

and
(c) An MAF (Manufacturer Authorization Form) letter issued by SAP South Africa addressed to the Department of Employment and Labour. 
Note 1: 
Failure to submit both documents, as per the attached examples will result in the Bid being disqualified.
Note 2: 
Any certification issued to operate outside South Africa will be disqualified.
Note 3: 
SITA/DEL reserves the right to verify the information provided.
6.2.	PRODUCT / SERVICE FUNCTIONAL REQUIREMENT
The bidder must confirm that they comply with the Product / Service Functional Requirements by completing and signing Annex B: Addendum 1 and attach it here.
Note 1: 
Failing to comply with all the aspect of this section will result in disqualification.
Note 2:  
SITA/DEL reserves the right to verify the information.
[bookmark: _Toc130555590]6.3. 	MSA FOR SAP ENTERPRISE SUPPORT
The bidder must confirm that they comply with the MSA for SAP the SAP Enterprise Support Requirements by signing the MSA in Annex C and attach it here.
Note 1:  
SITA reserves the right to verify the information provided.

Note 2: 
Failure to Accept and sign the MSA document will result in disqualification.
6.4	TECHNICAL FUNCTIONALITY REQUIREMENTS
The Bidder must attach the required Evidence for the Technical Functional Requirements here.
NOTE (1): 
SITA reserves the right to verify information provided.
[bookmark: _Toc130555591]6.5.	PREFERENCE POINTS PREFERENTIAL GOALS EVIDENCE
The Bidder must:
(a) PREFERENTIAL GOAL REQUIREMENTS
Bidder must complete the 90/10 preference point system and submit proof or documentation required in terms of this tender to claim preference points for the Preference Goal Requirements and attach it here:
(i) Preference Goal Requirements: (90/10 system)
· Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table 2 in section 5.5;
and 
· The Bidder must provide a copy of relevant evidence for the Preferential Goal points which the Bidder qualifies for as set out in table 2 in section 5.5 and attach it here.
and 
(b) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.

NOTE (1):
Failure on the part of a bidder to comply to paragraphs (a) and (b) above, will be interpreted to mean that preference points are not claimed.

[bookmark: _Toc130555592][bookmark: _Toc143118488][bookmark: _Toc77249456][bookmark: _Toc117108938][bookmark: _Toc127123854]ADDENDUM 1 
NB:  The bidder must confirm that they comply with the following Product / Service Functional requirements as indicated below as this will be legal contractual binding:
	
	Description of Services 

	1
	Continuous Improvement and Innovation

· Access to new software releases of the licensed Enterprise Support Solutions, as well as tools and procedures for upgrades.
· Support packages - correction packages to reduce the effort of implementing single corrections. Support packages may also contain corrections to adapt existing functionality to changed legal and regulatory requirements.
· Enhanced functionality and/or innovation through enhancement packages or by other means as available for SAP ERP 6.0 and SAP CRM 7.0 SAP where applicable.
· Technology updates to support third-party operating systems and databases.
· ABAP source code for SAP software applications and additionally released and supported function modules where available.
· Software change management and support including content, tools, and information material.
· Five days of remote support services per calendar year from SAP solution architects.
· Access to guided self-services as part of SAP Solution Manager Enterprise Edition, helping the Department to optimize technical solution management of selected Enterprise Support Solutions.

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA. 


	2
	Global Support Backbone

· Access to SAP’s Customer Support Website which should give access to the SAP knowledge database and SAP’s extranet.
· Access to SAP Notes on software malfunctions that contain information on how to remedy, avoid and bypass errors. 
· SAP Note Assistant - a tool to install specific corrections and improvements to SAP components.

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA.


	3
	Mission Critical Support

· Global incident handling by SAP for problems related to Enterprise Support Solutions, including Service Level Agreements for Initial Reaction Time and Corrective 
· SAP Support Advisory Centre 
· Continuous Quality Checks 
· Global 24x7 root cause analysis and escalation procedures 
· Root-cause analysis, according to the Global Incident Handling process and Service Level Agreements for Custom Code built with the SAP development workbench.
NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA.

	4
	SAP Solution Manager Enterprise Edition (SOLMAN)

Access to SAP Solution Manager which will enable the Department to have access to the followings as listed below: 
· Monitoring components and agents for systems to monitor available resources and collect system status information of the Enterprise Support Solutions (e.g. SAP EarlyWatch Alert).
· Process descriptions and process content that may be used as pre-configured test templates and test cases via the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition assists Licensee’s testing activities.
· Content and supplementary tools designed to help increase efficiency, in particular for implementations.
· Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support Solutions and/or SAP’s Customer Support Website):
· Tools for implementation, configuration, testing, operations, and system administration
· Best practices, guidelines, methodologies, process descriptions, and process content. This content supports the usage of the tools for SAP Application Lifecycle Management.
· Access to guidelines via SAP’s Customer Support Website, which includes implementation and operations processes and content designed to help reduce costs and risks.
· Participation in SAP's customer and partner community (via SAP’s Customer Support Website), which provides information about best business practices, service offerings, etc.

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA.


	5
	Advanced Support for Enhancement Packages and other SAP 
Software Updates
· Remote checks by SAP solution experts to analyse planned or existing modifications and identify possible conflicts between custom code and enhancement packages and other Enterprise Support Solutions updates. 

NB: Including any other services described in the latest SAP Enterprise Support Schedule enZA.




I, the bidder (Full names) ……………………………………………. representing (company 

name) ………………………………………………... Hereby confirm that I comply with the above 

Product / Service Functional Requirements and understand that it will form part of the contract and is 
legally binding.
Thus done and signed at ……………………………………. on this………day of…………….….20…. 

……………………………….								
Signature
[bookmark: _Toc143118489]MSA for SAP Enterprise Support
Refer to Attached Document.











































[bookmark: _Toc143118490]SAP Partner Certificate (Sample) Example
Refer to attached Document.











































[bookmark: _Toc143118491]MAF Letter (Sample) Example
Refer to attached Document.
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Reference #



Contributor Level as 
defined in the Broad-



Based Black Economic 
Empowerment Act



EME/QSEs
Woman 
Owned



Youth  Owned
Owend by People 



living with  
disabilities



Score



(A) (B) (C) (D) (E) (F)



1 Level 1 2 4 3 1 10



2 Level 1 2 4 3 0 9
3 Level 1 2 4 0 0 6
4 Level 2 and 3 1 2 1 1 5
5 Level 2 and 3 1 2 1 0 4
6 Level 2 and 3 1 2 0 0 3
7 Level 4 and 5 0,5 1 0,5 0,5 2,5
8 Level 4 and 5 0,5 1 0,5 0 2
9 Level 4 and 5 0,5 1 0 0 1,5



10 Level 6 0 0 0 0 0
11 Level 7 0 0 0 0 0
12 Level  8 0 0 0 0 0
13 Non-Contibutor 0 0 0 0 0



Total Maximum Score Allocation: 10



Ownership of at least 51% of People who are:



F= A+B+C+D+E



Bidder to select 
the section for 



points they wish 
to claim



(Mark as Y=Yes)










Reference #

Contributor Level as 

defined in the Broad-

Based Black Economic 

Empowerment Act

EME/QSEs

Woman 

Owned

Youth  Owned

Owend by People 

living with  

disabilities

Score

(A) (B) (C) (D) (E) (F)

1 Level 1

2 4 3 1 10

2 Level 1

2 4 3 0 9

3

Level 1

2 4 0 0 6

4 Level 2 and 3

1 2 1 1 5

5 Level 2 and 3

1 2 1 0 4

6

Level 2 and 3

1 2 0 0 3

7 Level 4 and 5

0,5 1 0,5 0,5 2,5

8 Level 4 and 5

0,5 1 0,5 0 2

9

Level 4 and 5

0,5 1 0 0 1,5

10 Level 6

0 0 0 0 0

11 Level 7

0 0 0 0 0

12 Level  8

0 0 0 0 0

13

Non-Contibutor

0 0 0 0 0

Total Maximum Score Allocation: 10

Ownership of at least 51% of People who are:

F= A+B+C+D+E

Bidder to select 

the section for 

points they wish 

to claim

(Mark as Y=Yes)


