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1. Background

The Human Sciences Research Council (HSRC) is a research organisation that advances social sciences and humanities for public use. The HSRC subscribes to the values of good governance, accountable public administration and sound management of the resources as reflected in the Public Financial Management Act of 1999 (PFMA as amended by Act 29 of 1999) and other laws and regulations applicable to public administration. 

Established in 1968 as South Africa’s statutory research agency and has grown to become the largest dedicated research institute in the social sciences and humanities on the African continent, doing cutting-edge public research in areas that are crucial to development.

Our mandate is to inform the effective formulation and monitoring of government policy; to evaluate policy implementation; to stimulate public debate through the effective dissemination of research-based data and fact-based research results; to foster research collaboration; and to help build research capacity and infrastructure for the human sciences.

2. Introduction 

HSRC seeks to appoint a service provider to implement and support FigShare.

The main objectives of the service provision include:

•	Implementation of FigShare
•	Migrate historical datasets into FigShare
•	Provide training and support on FigShare

3. Project Background
The HSRC seeks to move its internally developed data curation platform from current PostNuke CMS (as it is based on an old technology) which has become a security threat to the data centre and move to FigShare portal.

The current platform is based on PostNuke CMS and PHP 5 environment. The database used is MySQL.

Requirements

· Implementation of FigShare
· Migration of HSRC’s historical datasets
· Allocate 8 hours per month for support. This will be for a duration of 24 months. (after implementation)
· Develop manuals and documentation when required.
· Provide sound advice to the HSRC regarding ways to maximize the use of the system.
· Work alongside HSRC internal 1st line support resources.
· Provide informal training to HSRC users on request (technical and non-technical).

4. Technical proposal evaluation criteria

	Criteria
	Points

	Experience (30)

	Provide minimum three (3) relevant contactable references where the required services were provided over the past five (5) years.
· Less than 3 references (0 points)
· 2 reference letters (15)
· 3 or more references (30)
	

	Methodology (40)

	Submit a detail implementation plan demonstrating steps to accomplish this project.
· Project Plan (15)
· Methodology (15)
· Data transfer (10)

	



	Qualifications and Response to Scope of Service (30)
	

	Submit a structure composition of the proposed team, by clearly outlining the main disciplines/ specialties of key personnel responsible for the services to be delivered to the HSRC. Specify if support resources will be in-house or outsourced.
· No team structure submitted (0 points)
· Team structure submitted not meeting all requirements as specified above (7 points)
· Team structure submitted meeting all requirements as specified above (15 points)


Provide short resume of personnel’s skills that highlight qualifications, areas of experience/competencies relevant to tasks and objectives of this Bid:
· No resumes submitted (0 points)
· Partial / incomplete resumes submitted (7 points)
· Resumes for all team members submitted (15 points)
	

	Total
	


A minimum threshold of 70 points will qualify bidders for selection into the next stage. 
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