










Bid Specification: 
	RFP No:
	RFP 3138-2025

	Description
	FOR THE PROPOSAL TO SUPPLY, CUSTOMIZE AND MAINTAIN A SCANNING AND VERIFICATION SOFTWARE APPLICATION FOR THE DEEDS REGISTRATION TRADING ENTITY FOR A PERIOD OF 36 MONTHS

	Publication Date
	15 August 2025

	Compulsory Virtual Briefing Session 

	Compulsory Virtual Briefing Session will be held as follows:
Date: 21 August 2025
Time: 11H00am
Bidder who wishes to attend the Compulsory physical Briefing session needs to notify the responsible official Elelwani.Mundalamo@sita.co.za. The details of the Compulsory Physical Briefing session will then be sent to those Bidders. 

	
Closing Date for questions / queries
	
29 August 2025 at 16:00pm


	Bid Response Submission Address 
	
Tender Office, Pongola in Apollo
459 Tsitsa Street, Erasmuskloof, Pretoria, 0048

	RFP Closing Details and Time
	Date: 08 September 2025
Time: 11:00am (South African Time)

	RFP Validity Period
	200 Days from the closing date 
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[bookmark: _Toc181137078][bookmark: _Toc205372289][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265]Introduction and background
[bookmark: _Toc176211841][bookmark: _Toc181137079][bookmark: _Toc205372290]Purpose
[bookmark: _Hlk176252057]The purpose of this RFP (Request for Proposal) to invite Suppliers (hereafter referred to as “bidders”) to submit proposal/s a scanning and verification software application for a period of 36 months.
[bookmark: _Toc176211842][bookmark: _Toc181137080][bookmark: _Toc205372291]Background
            The Department of Land Reform and Rural Development (DALRRD) invites bid proposals for the procurement of a system to be utilised for paper document digitization process.
            The reason for embarking on this initiative is mainly driven by the short comings and inefficiencies of the current scanning application due to its legacy nature. The current system is outdated and incompatible with current DALRRD technology platforms. 
            The required solution should be robust and modern, allowing operational users to easily and seamlessly scan, capture, verify and store deeds documents and related metadata. The new application should also allow managers and business to generate reports and draw statistics for performance management and decision-making purposes. It’s imperative that the solution be accompanied by comprehensive technical, operational support and training for users within all the Deeds Registries.
[bookmark: _Toc205372292]Scope of Work

Currently all Deeds registries/offices are equipped with a certain number of digital scanners according to the size of the office which are used by the officials to scan book and paper-based documents to a relational database in the form of a bitonal TIFF image through a java legacy desktop application. Through this legacy desktop application, users can edit the scanned images/pages by removing empty images/pages, rescan a certain image/page if text is unclear and replace the one with an identified defect etc.
The proposed system/solution should facilitate and optimise current processes and ensure the scanned images can be processed/edited and saved/stored in a department’s database management system, as fully specified in the technical requirements table. Features like reporting, statistics should also form part the new solution as part the department’s technological modernisation initiatives. 

The bidder will be required to provide a demo or proof of concept to validate that the system/solution meets all business and technical requirements, as stipulated below. 

The scope of work is divided into business and technical requirements:
1.3.1   Business requirements:
a) The proposed system/solution should be a centralised web-based solution and should be compatible with current physical scanning equipment and any other similar equipment in the market. The web-based solution must be operational across the main standard industry accepted web browsers.

b) The statistics and reporting feature should cater for day-to-day operations for verifiers and supervisors i.e. number of documents scanned, which users scanned etc. Registrars or managers should be able to pull stats and data generated over monthly period for example for reporting in management meetings.

c) Supervisors, verifiers and managers must be able to review, accept, reject scanned in documents if the quality of the scanned image or the accompanying metadata is compromised

d) The proposed system/solution should cater for User Access and Management (UAM) capabilities or enable UAM related integration with services, applications or utilities.
[bookmark: _Hlk201756921]
[bookmark: _Hlk201757008]1.3.2 Technical Requirements:
a) The current legacy desktop applications, deployed in user’s machines must be replaced by a modern web-based and centralised solution.
b) The proposed modern solution should have improved/optimised scanned image processing to enable users to quality assure scanned images before being saved in the database management system.
c) The proposed solution should cater for an approval/rejection-based workflow, functionality or module so that verifiers or managers can reject scanned in documents, if not meeting certain requirements.
d) The system should ensure that handles user access to the system on demand as per requirement or need
e) Solution should have integration capabilities with common application utilities to enable things like exports of data to spreadsheets, PDF’s etc
f) Some of the capture, upload and verification components/workflows should be upgraded/improved to ensure that they are more effective and automated to enable improvements on the current manual processes to facilitate the reduction of processing times and cater for efficiency and productivity. capturing of meta data, document upload, verification, capture, processing and outputs are streamlined, scalable with increased efficiency.
g) Security:  The solution must be extensible to allow for growing security capabilities or requirements in the department’s ICT environment e.g. API keys, JWTs, or OAuth/OpenID Connect, Multi-Factor Authentication (MFA) etc.

Please note, additional and detailed technical requirements that the proposed solution must meet are tabled in the 9: Technical Proof of Concept (Demonstration) Requirements table.
Non-Functional Requirements:
a) Scalability: The proposed solution must be able to accommodate increasing transaction volumes of scanned documents, users and other transactions that are in line with supporting daily operations.
b) Performance: The system responsiveness must be fast and seamless. The time it takes for system to bootup/start up after a reboot must be acceptable.
c) Portability: The proposed system application deployment strategy/plan must such that it can be easily migrated to another server/infrastructure environment in case of failures and outages. 
d) High availability: The proposed solution must be able to achieve maximum optimal system uptimes and in case of failures or downtimes, be able to recover quickly with minimal or zero downtime.
[bookmark: _Toc190870064]
0. [bookmark: _Toc205372293]Skills Transfer and Training
i. The Supplier must provide training on the proposed solution or product.              
ii. The nature of the training must be formal, and hands-on.
iii. The successful bidder will provide training for all Deeds office Coordinators, end users and technical support officials.
iv. The successful bidder will be required to train users inclusive of:

· End users
· Coordinators (Train-the-Trainer) to the level where they can present end user training. 
· The total number of end-user & coordinators that will be trained is 150.
· 20 Technical support officials that will perform system support for the respective offices.

v. Training will be conducted in all the Deeds Registries as detailed in section 4
vi. Training Manuals must include reference notes linked to the system e.g. process models, copies of screens, etc.
vii. The successful bidder will provide editable versions of all user training material as required for the training of users by the trainers.
viii. The successful bidder must provide attendance registers as evidence of training conducted.

        Training and licensing requirements will be implemented as per table below: 
	No
	Physical Office
	Number of users to be trained 
	Licenses

	
1.
	Kimberly Deeds office 
 
	16
	8

	



2.
	Johannesburg Deeds Office

	13
	20

	



3.
	Mpumalanga Deeds Office

	5
	10

	
4.
	Vryburg Deeds Office

	6
	6




	5.
	Bloemfontein Deeds Office

	8
	8

	
6.
	Mthatha Deeds Office

	3
	6

	7.


	Cape Town Deeds Office

	19
	20

	8
	King Williams Town Deeds Office

	7
	10

	9.
	Limpopo Deeds Office

	16
	9

	10.
	Pretoria Deeds Office

	22
	22

	11
	North West Deeds Office

	TBC
	TBC



NOTE 1: 

Northwest Deeds Office 2 is yet to be opened, training and/licensing costs might be impacted. 
There’s no certainty as to the number of staff that will be employed or will require training.

[bookmark: _Hlk189131867][bookmark: _Toc190870077][bookmark: _Toc190870079][bookmark: _Toc190870081][bookmark: _Toc205372294] Provide Support and Maintenance

It’s imperative that the proposed solution is accompanied by a comprehensive technical and business support package to enable business continuity and productivity should there be technical glitches, outages or any sort of downtime. 

The maintenance component should ensure that software updates, enhancements, servers on which the solution is hosted, and other maintenance related issues are stipulated by the proposed solution provider

[bookmark: _Toc190870093][bookmark: _Toc190870095][bookmark: _Toc190870097][bookmark: _Toc205372295] Objectives 

 The main objectives of implementing the Scanning system are as follows: 

· To streamline document management processes, including storage, 
retrieval, and sharing.
· To enhance document security and access control. 
· To improve the provisioning of information to the public and sharing of Deeds documents across departments. 
· To facilitate efficient archiving of Deeds documents through Digitization.
· To establish a standardized framework for document organization and metadata management.
· Enhance the overall accuracy and speed of the scanning and verification 
processes.
[bookmark: _Toc205372296]Delivery address
The centralised system will be deployed in Pretoria Data Centre and will be accessible to users who are stationed across the country. 
Table 1: Delivery address
	[bookmark: _Hlk183090670][bookmark: _Hlk183090780]No
	Physical Address

	
1.
	Kimberly Deeds office 
2 Stead St, Kimberley, 8300

	[bookmark: _Hlk183090714]



2.
	Johannesburg Deeds Office
Marble Tower Building, 
Corner Jeppe & Von Weiligh Str, 
Johannesburg, 
2000

	



3.
	Mpumalanga Deeds Office
25 Bell Street, 
Old BMW Building, 
Mbombela, 
1200

	
4.
	Vryburg Deeds Office
2 De Kock St, Vryburg, 8601

	


5.
	Bloemfontein Deeds Office
Corner Nelson Mandela & Aliwal Str, 
Bloemfontein, 
9300

	



6.
	Mthatha Deeds Office
Corner Owen & Leeds Street, 
Botha Sigcau Building, 
Mthatha, 
5099

	
7.


	Cape Town Deeds Office
90 Plein Str, 
Cape Town,
7975

	


 8.
	King Williams Town Deeds Office
113 Alexandra Road, 
King Williams Town, 
5600

	


9.
	Limpopo Deeds Office
01 Dorp Street, 
Polokwane, 
0700

	10.
	Pretoria Deeds Office
600 Lillian Ngoyi Street
Pretoria
0001

	11
	North West Deeds Office
Mmabatho- The address will be provided when the office location is confirmed



[bookmark: _Toc205372297][bookmark: _Toc190870101]Customer Infrastructure and environment requirements
(a) End users - The scanning system must be compatible with Microsoft Windows operating systems   and  commonly used browsers (e.g. MS-Edge, Chrome and Firefox).  
(b) Servers – The department operates in both Microsoft and Oracle Linux environments. The solution should be able to be deployable on these environments. 
(c) Databases - The current database system the department is running is oracle 19c.

[bookmark: _Toc205372298]Requirements
[bookmark: _Toc205372299]Product / Service / Solution Requirements
(a) [bookmark: _Toc205372300]The requirements of implementing the Software for Scanning and verification are as follows: 
(b) [bookmark: _Toc205372301] To streamline document management processes, including storage, retrieval, and sharing.
(c) [bookmark: _Toc205372302]To enhance document security and access control. 
(d) To improve the provisioning of information to the public and sharing of Deeds documents          across departments. 
(e) To facilitate efficient archiving of Deeds documents through Digitization.
(f)  To establish a standardized framework for document organization and 
              metadata management.
(g) Enhance the overall accuracy and speed of the scanning and verification processes.
[bookmark: _Toc205372303]Solution Requirements Table
In conjunction with the requirements stipulated on the scope of work section, these are the additional and detailed requirements
	[bookmark: _Hlk189126118]Requirement Number
	Requirement Description

	1
	The software must support scanning of Deeds related paper documents, scanning of Deeds related books and volumes and ensure secure saving of scanned and microfilmed documents to data stores

	2
	The software must be able to save scanned documents into an existing relational database as a blobs/byte 
and be able to extract the saved blob/byte data type and convert to other 
digital formats (e.g. PDF, JPEG.PNG etc) for verification purposes.

	3
	The solution should cater for optical character recognition (OCR), image management, barcode, data extraction, user access and QR code   capabilities.

	4
	The software should provide advanced image processing features for enhancing document quality and readability

	5
	The software should support barcode scanning and recognition for automatic data extraction

	6
	The software should support data verification and validation against predefined rules and formats

	7
	The software should have a user-friendly interface for managing and organizing scanned documents

	8
	The software should ensure security of documents during the scanning process. The software should ensure separation of duties (verifying and scanning roles) during the scanning process

	9
	The software should have robust search functionality for quickly retrieving scanned documents

	10
	The software should support integration with existing data stores.

	11
	The software should provide audit trails and logs for tracking document scanning and verification activities

	12
	The software should support multi -user access with role-based permissions and administrative function for managing user/roles

	13
	The software should be scalable and robust to handle 1000 volumes (1 volume = 50 documents) of scanned documents. The current scanning hardware has a daily duty cycle of 100,000 pages per day and throughput scanning speed of 145 pages per minute.

	14
	The different software components should be compatible with various operating systems (e.g., Windows and, Linux), databases and browsers as specified in the infrastructure section

	15
	The software should provide comprehensive reporting and analytics features

	16
	The software should have backup and disaster recovery mechanisms to protect scanned documents

	17
	The software should comply with relevant standard industry regulations and data privacy laws e.g. Electronic Communications and Transactions Act, 25 of 2002 

	18
	The software should provide documentation and user manuals for easy implementation, usage and support

	19
	The software should be able to cater for up to: 150 number of users

	20
	The software should ensure separation of duties (verifying and scanning roles) during the scanning process.


[bookmark: _Toc205372304]Service Elements
[bookmark: _Toc205372305]Project implementation timeline 
(a) Supply, customization, training and commissioning – 3 months
(b)  Support And maintenance – 36months 
[bookmark: _Toc205372306]Full-Service Agreement
All Service Requests will be classified according to Priority Levels. The   
levels are:
(a) High Impact – Priority One
· System malfunction causes mission-critical applications to restart, hang, or suspend

(b) Medium Impact – Priority Two
· Experience a severe loss of service. Important features are unavailable with no acceptable workaround, impaired or broken functionality with significant impact to applications, and/or frequent application failure but not data loss; however, operations can continue in a restricted fashion.
(c) Low – Priority Three
· No loss to system, services and functionality impact user and business productivity. Minor disruptions that can be resolved quickly
[bookmark: _Toc178668614][bookmark: _Toc178668615][bookmark: _Toc178668617][bookmark: _Toc178668618][bookmark: _Toc178668619][bookmark: _Toc205372307]Response times
(a) Response times – Priority one (30 minutes), Priority two (four hours) and Priority three (8 hours)  in all   Deeds registries across the country.
[bookmark: _Toc205372308]Fault logging management
(a)  Online support
(b)  Telephonic support







[bookmark: _Toc205372309]Bid Evaluation Stages
(a) The bid evaluation process consists of several stages, according to the nature of the bid. 
(b) A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.   The stages are:
[bookmark: _Toc127818473]                                                         Table 2: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid

	Stage 1	
	Mandatory Administrative responsiveness
	YES

	Stage 2
	Technical Mandatory Requirements 
	YES

	Stage 3
	Technical Functionality Requirements
	YES

	Stage 4
	Demonstration/Presentation Requirements
	YES

	Stage 5	
	Special Conditions of Contract Verification 
	YES

	Stage 6
	Price and Preference Points Evaluation
	YES



[bookmark: _Toc205372310]Mandatory Administrative responsiveness (Stage 1)
[bookmark: _Toc205372311]Attendance of briefing session
(a) A Compulsory physical briefing session will be held. 
(b) The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document.

Note (1):	
Bidder who wishes to attend the Compulsory physical Briefing session needs to notify the responsible Specialist indicated in the Bid Document of attending the session. The details of the Compulsory Physical Briefing session will then be sent to those Bidders.

Note (2):

Any Bidder who fails to attend the Compulsory physical Briefing session will be disqualified.

[bookmark: _Toc205372312]Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier   Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFx.
(b) In the case of joint ventures or consortiums the bidder must demonstrate that at least one of the    parties to the bid response attended the briefing session.
[bookmark: _Toc162269211][bookmark: _Toc165225525][bookmark: _Toc172556510][bookmark: _Toc179753521][bookmark: _Toc205372313]Bid Submission Instructions
   Note that a Two Envelope process will be followed and therefore bidders must submit as follows:
(a) Envelope 1: RFP Document and Technical / Functionality Response
The following must be included and submitted in a in a separate envelope:
(i) One (1) original file excluding pricing; and
(ii) One (1) hard copy excluding pricing; and 
(iii) Two (2) electronic copies on USB memory stick/ flash drive in Portable Document Format (PDF) of the RFP Document and Technical / Functionality Response. 

(b) Envelope 2: Price Response
The following must be included and submitted in a in a separate envelope:
(i) One (1) original file excluding Technical / Functionality Response; and
(ii) One (1) hard copy excluding Technical / Functionality Response; and 
(iii) Two (2) electronic copies on USB memory stick/ flash drive in Portable Document Format (PDF) of pricing only.
(c) It is the Bidder’s responsibility to ensure that the information and contents on the electronic copies is the same as in the hard copies.
(d) To ensure that the electronic copies are not damaged, the bidder must submit the USB’s (memory stick/ flash drive) in a sealed padded envelope and be clearly marked.
(e) Bidders shall submit Bid responses in accordance with the prescribed manner of submission as specified above. Failure to comply with the above instructions on submitting a proposal will lead to disqualification.
(f) The RFP Responses (hard and electronic copies) must be clearly marked as follows: Bidder’s Name & Contact Details, RFP Number, RFP Description, and Closing Date.
(g) All Bids in this regard shall only be accepted if they have been placed in the tender box before or on the closing date and stipulated time.
(h) Late bids shall not be considered.
(i) The Bid response must be signed by an authorised employee, agent or representative of the bidder. The Bid response Bid must bear the initials of the signatory at the bottom of every page as an indication that the bidder has familiarised itself with the terms and conditions of this RFP document.
(j) Faxed or e-mailed bids will not be accepted.
(k) Bidders shall submit Bid responses in accordance with the prescribed manner of submission as specified in this document. Failure to comply with the bid submission requirements will lead to disqualification.
(l) Bidders are required to submit all returnable documents/information together with their Bids/proposals on or before the closing time and date of the Bids/proposals.
(m) All services supplied in accordance with the bidder’s proposal must be in accordance with all applicable legal requirements in terms of South African law, policies and regulations.	
[bookmark: _Toc205372314]Technical returnable documents
[bookmark: _Toc205372315]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.








[bookmark: _Toc205372316]Technical mandatory requirements (Stage 2)

[bookmark: _Toc127818474]                                               Table 3: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. BIDDER CERTIFICATION/ AFFILIATION REQUIREMENTS


	The Bidder must be an Original Software Manufacturer (OSM), or Original Equipment Manufacturer (OEM), or Accredited Reseller /Partner/Distributor to provide the scanning and verification software application.
   




























	Attach to ANNEX A, a copy of valid documentation (letter/certificate/license) as proof that the Bidder is an Original Software Manufacturer (OSM), or Original Equipment Manufacturer (OEM), or Accredited Reseller /Partner/Distributor   to provide the scanning and verification software application.
 
[bookmark: _Hlk190334666]NOTE (1): 
[bookmark: _Hlk199451539]Original Equipment Manufacturers (OEM)/Original Software Manufacturers (OSM) using Partner/ Reseller/Distributor model are not eligible to participate for this bid.

NOTE (2): 

SITA/DALRRD reserves the right to verify information provided.


















	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 7.1>




































	2. BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS


	The Bidder must have installed, customized, maintained and supported scanning and verification software application to at least one (01) customer in the past five (05) years from the publication date of this bid.






 

















	[bookmark: _Hlk190335617]The Bidder must provide reference details from at least one (01) customer to whom a scanning and verification software application was installed, customized, maintained and supported in the past five (05) years from the publication date of this bid.

NOTE (1)
The Bidder must provide all the following information when completing table 8:

(a)	Company name; and
(b)	Contact person, telephone         and/or e-mail address; and 
(c)	Project scope of Work; and
(d)	Project start and End date.


NOTE (2):
Failure to comply fully to the requirements as indicated above will result in disqualification.
 
NOTE (3):

SITA/ DALRRD reserves the right to verify information provided.
 



	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 7.2, table 8>

	3. TECHNICAL FUNTIONAL/PRODUCT REQUIREMENTS 


	The Bidder must confirm compliance to the Technical Functional/ Product Requirements for the scanning and verification software application.






	The Bidder must confirm that they comply with the Technical Functional/ Product Requirements for the mainframe capacity management software application by completing and signing Annex B: Addendum 1.


NOTE (1):
Failure to comply fully to the requirements as indicated above will result in disqualification.
 
NOTE (2):
SITA/DALRRD  reserves the right to verify the information provided.
 






	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 7.3 and Annex B Addendum 1>


	4. SPECIAL CONDITIONS OF CONTRACT

	Bidder must accept ALL the Special Conditions of contract.
	The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in the Declaration of Compliance and Acceptance under the Special Conditions (Section 6.6).
NOTE (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 7.4>



[bookmark: _Toc205372317] Technical Functionality Requirements (Stage 3)

1. [bookmark: _Toc457915428][bookmark: _Toc105489915]INSTRUCTION AND EVALUATION CRITERIA

(a)	The bidder must complete in full all of the TECHNICAL FUNCTIONALITY requirements.
(b) 	The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(c)      Evaluation per requirement. The evaluation (scoring) of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(d) Weighting of requirements: The full scope of requirements will be determined by the following weights as per the table below.
(e) Each bidder will be evaluated on each individual requirement as indicated in the table below:





Table 4: Technical Functionality Weighting Requirements
	No.
	Technical Functionality Requirements 
	Weighting

	1.
	Capability/Functionality Requirements 
	40%

	2.
	Experience of the Project Manager
	10%

	3.
	Experience of Technical Manager 
	10%

	4.
	Experience of Technical Resources 
	10%

	5.
	Methodology
	30%

	TOTAL
	        100 %




(f) Each TECHNICAL FUNCTIONAL REQUIREMENT will be evaluated using a rating scale as per the table below:
                                               Table 5: Evaluation criteria rating scale
	Evaluation criteria 
	Score

	[bookmark: _Hlk199439344]No information provided
	0

	Irrelevant - Does not meet minimum requirement
	1

	Good - Meets minimum requirements 
	3

	Exceeds - Exceeds minimum requirements
	5



(g) Minimum threshold: To be eligible to proceed to the next stage of the evaluation the bid must achieve a minimum threshold score of 60%.
(h) Minimum threshold per functional environment: To be eligible to proceed to the next stage of the evaluation must achieve the minimum threshold per functional environment as indicated in the table above.
(i) Provide unique reference i.e. document name/number, page and paragraph number, to locate substantiating evidence in the bid response.
NOTE (1): 
The Bidder must achieve at least 60% for each of the Technical Functional requirement sections as indicated in table above, failing which will result in disqualification.
NOTE (2):
SITA reserves the right to verify All the information provided.


    2. TECHNICAL FUNCTIONALITY REQUIREMENTS
Evaluation per requirement. The evaluation (scoring) of bidders’ responses to the requirements will be determined by the following: 
(a) Complete and clear responses to the service functional requirements must be provided.
(b) Responses must be stated clearly to avoid misinterpretation.
(c) The bidder must provide substantiating evidence to prove compliance.
(d) Bidder substantiating evidence of compliance and statements should be kept to a minimum to avoid  evaluation complexity.
(e) The bidder must attach the substantive evidence for the Technical Functionality Requirements as indicated in this section.

Note: (1) 
The evidence provided in this section will be used by the bid evaluation committee to evaluate the bid. Therefore, each piece of substantiating evidence must be cross referenced to the requirements specification section.
Note: (2) 
The Bidder needs to provide information related to the substantiating evidence or comments in the format as required by the bid specification (e.g. text, graphical representation, diagrams, statistical reports, lists, reference letters, copies of product of solution documentation etc.). Therefore, each piece of substantiating evidence must be cross referenced to the requirements specification section, Product reference must clearly be mark to substantiating evidence which must be relevant and related to the evaluation question. Irrelevant responses and documentation will not be assessed. 
Note (3): 
SITA reserves the right to verify the information provided.

[bookmark: _Toc188276337][bookmark: _Toc205372318]Technical Functionality Requirements
[bookmark: _Toc188276338][bookmark: _Toc205372319]                         Desktop Evaluation
Table 6: Technical Functionality Requirements
	TECHNICAL FUNCTIONALITY REQUIREMENTS
	Substantiating evidence and evaluation criteria
(used to evaluate bid)
	Weighting:
	Substantiation reference
(to be completed by bidder)

	1. Capability /Functional Requirement 
The Bidder to indicate the capability of the solution through the following Core Functional Requirements
a) The solution is centralised.
(Core Functional Requirement)
b) The centralised solution is web-based compatible with common browsers (Edge, Chrome, Safari, Firefox).
      (Core Functional Requirement)
c) The centralised web-based solution is compatible and able to connect to the current physical scanning equipment and/or any other similar scanning/digitizing equipment.
      (Core Functional Requirement)
d) The software must be able to save approx. 1000 volumes (1 volume = 50 documents) scanned documents into an existing relational database as a blobs/byte and be able to extract the saved blob/byte data type and convert to other digital formats (e.g. PDF, JPEG.PNG etc) for verification purposes.
     (Core Functional Requirement)
e) The solution should cater for Optical Character Recognition (OCR), barcode, and QR code   capabilities.
    (Core Functional Requirement)
f) The software should support scanned image verification, validation, approval and rejection workflow/process against predefined rules and data formats.
   (Core Functional Requirement)
g) The software should support multi -user.
   (Core Functional Requirement)

h) The software should support role-based permissions and administrative function for managing user/roles.
   (Core Functional Requirement)

i) The solution should ensure that the verifier cannot approve/reject documents they have scanned.
   (Core Functional Requirement)

j) The solution should have robust search functionality for quickly retrieving scanned images so that it doesn’t delay or timeout that it disrupts user experience
   (Core Functional Requirement)

k) The solution should possess integration capabilities with application utilities e.g. active directory, spreadsheets, PDF etc.
   (Core Functional Requirement)

l) The solution should provide audit trails and logs for tracking scanning and verification activities.
   (Core Functional Requirement)

m) The solution should provide comprehensive and modernised reporting and analytics.
   (Core Functional Requirement)

n) The solution should provide a backup and disaster recovery mechanisms for data protection and prevention of data loss.



  
 (Core Functional Requirement)

o) The solution should be able to cater for multiple users (up to 150) simultaneously logged in and actively using the system.
   
(Core Functional Requirement)

p) The software should provide fundamental image/document processing features for enhancing quality and readability:

· Removal of blank pages
· Detect and align skew images
· Reordering of pages/images 
· Merging of documents
· Cropping/Auto-cropping
· Document/image sharpening and smoothing


Minimum requirement:

The Bidder MUST meet all the above Core Functional Requirements 


	The Bidder must provide product specification brochure, architectural design or documentation indicating how the proposed system complies with the technical requirements for the Capability Requirement/Functional Requirements 
Evaluation
0 = No information Provided
1= Does not meet minimum requirements:  No information or  does not meet minimum requirement
3 = Meets minimum requirements:  Addressed all Core Functional Requirements.
5= Exceeds minimum requirements: Addressed all Core functional requirements and provided substantiating evidence that the software can save more than 1000 volumes of scanned documents into an existing relational database as a blobs/byte and be able to extract the saved blob/byte data type and convert to other digital formats (e.g. PDF, JPEG.PNG etc) for verification purposes.

NOTE (1): 
SITA/DALRRD reserves the right to verify the information provided.


	    40%

	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.5>

	2. Experience of the Project Manager:

The Bidder to indicate the years‘ experience of the Project Manager in managing in managing Scanning and Verification Software Application.
(a) less than 5 years’ experience in managing Scanning and Verification Software Application.
(b) 5 years’ experience in managing Scanning and Verification Software Application.
(c)  more than 5 years’ experience in managing a Scanning and Verification Software Application.
Minimum Requirement:
The bidder MUST address the following to meet Minimum Requirement:
(b) 5 years’ experience in managing a Scanning and Verification Software Application.

	Evidence
The Bidder to provide a Curriculum Vitae (CV) of the Project Manager indicating the years’ experience in managing in managing Scanning and Verification Software Application.
Evaluation
0= No information provided 
1 = Does not meet minimum requirements: Less than 5 years’ experience in managing a Scanning and Verification Software Application.
3= Meets minimum requirements: 5 years’ experience in managing Scanning and Verification Software Application.
5= Exceeds minimum requirements: More than 5 years’ experience in Scanning and Verification Software Application.
NOTE: 
SITA/DALRRD  reserves the right to verify the information provided.

	    10%

	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.5>

	3. Experience of Technical Manager:
The Bidder to indicate the years’ experience of the Technical Manager in implementing a Scanning and Verification Software Application
a) less than 5 years’ experience in implementing a Scanning and Verification Software Application
(b) 5 years’ experience in implementing a Scanning and Verification Software Application
(c)  more than 5 years’ experience in implementing a Scanning and Verification Software Application
Minimum Requirement:
The bidder MUST address the following to meet Minimum Requirement:

(b) 5 years’ experience in implementing a Scanning and Verification Software Application

	Evidence
The Bidder to provide a Curriculum Vitae (CV) of the Technical Manager indicating the years’ experience in implementing a Scanning and Verification Software Application
Evaluation
0= No information provided 
1 = Does not meet minimum requirements: Less than 5 years experience in implementing a Scanning and Verification Software Application
3= Meets minimum requirements: 5 years’ experience in implementing a Scanning and Verification Software Application 
5= Exceeds minimum requirements: More than 5 years’ experience in implementing a Scanning and Verification Software Application
NOTE: 
SITA/DALRRD reserves the right to verify the information provided.

	10%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.5>

	4. Experience of Technical Resources: 
The Bidder to indicate the years’ experience of the Technical Resources who have worked on  Scanning and Verification Software Application or similar project/s
a) less than 5 years’ experience working on  Scanning and Verification Software Application or similar project/s
(b) 5 years’ experience working on  Scanning and Verification Software Application or similar project/s
(c)  more than 5 years’ experience working on  Scanning and Verification Software Application or similar project/s

Minimum Requirement:
The bidder MUST address the following to meet Minimum Requirement:

(b) 5 years’ experience working on  Scanning and Verification Software Application or similar project/s


	Evidence
The Bidder to provide a Curriculum Vitae (CV) of the Technical Resources indicating the years’ experience  working on  Scanning and Verification Software Application or similar project/s

 Evaluation
0= No information provided 
1 = Does not meet minimum requirements: Less than 5 years’ experience working on  Scanning and Verification Software Application or similar project/s
3= Meets minimum requirements: 5 years’ experience working on  Scanning and Verification Software Application or similar project/s
5= Exceeds minimum requirements: More than 5 years’ experience working on  Scanning and Verification Software Application or similar project/s
NOTE: 
SITA/DALRRD  reserves the right to verify the information provided.

	     10%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.5>

	5. Methodology
The bidder to submit a Project Management Methodology Plan addressing the below:
1. Detailed broad methodologies in line with the payment gateway services task descriptions out lined under the project scope.
2. Proposed work schedule/duty sheet/project plan with clear milestones. 
3. Deployment plan. 
4. Orientation plan and timeframes for each task to be completed.
5.Contingency plan
6. Technical architectural document
The solution should be accompanied by technical documentation that may include but not limited to :
-Flowchart diagrams, 
-Process and/or entity flow   diagrams,
-Rest Information Models, 
-ERD’s etc and user manuals for easy implementation and/or usage and support

Minimum Requirement:
The bidder must address the following to meet minimum requirements:
Project Management Methodology addresses any five (5) of the listed requirements.
	Evidence
The Bidder to provide a Project Management Methodology Plan for proposed Payment Gateway System.
Evaluation
0= No information provided 
1 = Does not meet minimum requirements: Project Management Plan does not address the listed requirements. 
3 = Meets minimum requirements: Project Management Methodology addresses any five (5) of listed requirements.
5= Exceeds minimum requirements: Project Management Methodology Plan addresses all listed requirements
NOTE: 
SITA/DALRRD  reserves the right to verify the information provided.

	    30%

	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.5>






[bookmark: _Toc28640928][bookmark: _Toc37018993][bookmark: _Toc41666478][bookmark: _Toc42471278][bookmark: _Toc43323912][bookmark: _Toc84247185][bookmark: _Toc171895238][bookmark: _Toc183557844]
[bookmark: _Toc205372320]Demonstration/Presentation Requirements (stage 4)
[bookmark: _Hlk198830984]
a. Only those bids that successfully passed all the previous evaluation stages will progress to this evaluation stage, namely Technical Proof of Concept (Demonstration) Requirements.
b. The Bidder will be required to do a Technical Proof of Concept (Demonstration) s of their proposed system that contains the ability to support the business objectives in relation to the required technology infrastructure and the required components.
c. The evaluation panel may request demonstration or explanation regarding any or all aspect of the technical Functionality requirements
d. Weighting of requirements: The score for the Technical Proof of Concept (Demonstration) Requirements. will be calculated as follows:
e. Each Bidder must PRESENT and will be evaluated on the understanding of the system requirement and presenting the most fit as follows: 
Table 7: Technical Proof of Concept (Demonstration) Evaluation Rating Scale
	Evaluation criteria 
	Score

	No information provided
	0

	(Irrelevant) (Does not meet minimum requirement)
	1

	(Good) (Meets minimum requirements)
	3

	(Exceeds) (Exceeds minimum requirements)
	5



f. Weighting of requirements: The full scope of requirements will be determined by the following weights as per the table below.

Table 8: Technical Proof of Concept (Demonstration) Weighting Requirements
	No.
	Technical Functionality Requirements
	Weighting

	1.
	Non-Functional Requirements
	20%

	2.
	Capability /Functional Requirements
	80%

	TOTAL
	 100%



g. Presentation and Demonstration information will be provided by the Bidder at the Presentation and Live Proof of Concept Demonstration session.
h. Each Bidder will be evaluated on each individual requirement as indicated in the table above.
i. The value scored for each requirement will be multiplied with the specified weighting for the relevant requirement.
j. Minimum threshold. To be eligible to proceed to the next stage of the evaluation the bidder must achieve a minimum threshold overall score of 80%.



NOTE (1): 
The bidder must achieve at least 80% for each of the Technical Functional requirement sections as indicated in table above, failing which will result in disqualification.
NOTE (2):    
SITA reserves the right to verify All the information provided.

The Bidder will be required to do a Live Proof of Concept (Demonstration) and the system must include but not limited to the following:

Table 9: Technical Proof of Concept (Demonstration) Requirements
	TECHNICAL PROOF OF CONCEPT (DEMONSTRATION)
	Substantiating evidence and evaluation criteria
(used to evaluate bid)
	Weighting:
	Substantiation reference
(to be completed by bidder)

	1.Non-Functional Requirements
The Bidder must demonstrate by providing a Live Demonstration indicating how the proposed system complies with the following technical requirements:

1)	Scalability: 
2)	Performance:
3)	Portability: 
4)	High availability:








Minimum Requirement:
Bidder MUST meet at least three (03) of the four(04) Non-Functional Requirements


	
Evidence
The Bidder must demonstrate by providing a Live Demonstration indicating how the proposed system complies with the Non-Functional Requirements

Evaluation

0 = No information provided

1= Does not meet minimum requirement: No demonstration or demonstration presented, does not meet minimum requirement.

3 = Meets minimum requirements: at least three (03) of the four (04) of the non-functional requirements.

5 = Exceeds minimum requirements: Demonstration presented covered all listed non-functional requirements.



NOTE (1): 
SITA/DALRRD  reserves the right to verify the information provided.



	












20%

	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.6>

	2.Capability/Functional Requirements:

The Bidder must demonstrate by providing a live demonstration indicating how the proposed product or system complies with the following core technical requirements:

a) The solution is centralised.
(Core Functional Requirement)	

b) The centralised solution is web-based compatible with common browsers (Edge, Chrome, Safari, Firefox).

(Core Functional Requirement)

c) The centralised web-based solution is compatible and able to connect to the current physical scanning equipment and/or any other similar scanning/digitizing equipment.
(Core Functional Requirement)

d) The software must be able to save approx. 1000 volumes (1 volume = 50 documents) scanned documents into an existing relational database as a blobs/byte and be able to extract the saved blob/byte data type and convert to other digital formats (e.g. PDF, JPEG.PNG etc) for verification purposes.

(Core Functional Requirement)

e) The solution should cater for Optical Character Recognition (OCR), barcode, and QR code   capabilities.
(Core Functional Requirement)
f) The software should support scanned image verification, validation, approval and rejection workflow/process against predefined rules and data formats.

g) The software should support multi -user.
(Core Functional Requirement)
h) The software should support role-based permissions and administrative function for managing user/roles.
(Core Functional Requirement)
i) The solution should ensure that the verifier cannot approve/reject documents they have scanned.
(Core Functional Requirement)
j) The solution should have robust search functionality for quickly retrieving scanned images so that it doesn’t delay or timeout that it disrupts user experience
(Core Functional Requirement)
k) The solution should possess integration capabilities with application utilities e.g. active directory, spreadsheets, PDF etc.
(Core Functional Requirement)
l) The solution should provide audit trails and logs for tracking scanning and verification activities.
(Core Functional Requirement)
m) The solution should provide comprehensive and modernised reporting and analytics.
(Core Functional Requirement)
n) The solution should provide a backup and disaster recovery mechanisms for data protection and prevention of data loss.
(Core Functional Requirement)
o) The solution should be able to cater for multiple users (up to 150) simultaneously logged in and actively using the system.
(Core Functional Requirement)
p) The software should provide fundamental image/document processing features for enhancing quality and readability:

· Removal of blank pages
· Detect and align skew images
· Reordering of pages/images 
· Merging of documents
· Cropping/Auto-cropping
· Document/image sharpening and smoothing

Maximum requirement:
The Bidder MUST meet all the above Core Functional Requirements 


	Evidence

The Bidder must demonstrate by providing a Live Demonstration indicating how the proposed product or system complies with the Core Functional Requirements  

Evaluation:

0= No information provided

1= Does not meet minimum requirement:  No demonstration or demonstration presented does not meet minimum requirement

3 = Meets minimum requirements: Meets minimum requirements:  Addressed all Core Functional Requirements.

5= Exceeds minimum requirements:    Addressed all Core functional requirements and provided substantiating evidence that the software can save more than 1000 volumes of scanned documents into an existing relational database as a blobs/byte and be able to extract the saved blob/byte data type and convert to other digital formats (e.g. PDF, JPEG.PNG etc) for verification purposes.

NOTE (1): 
SITA/DALRRD  reserves the right to verify the information provided.

	












80%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.6>



[bookmark: _Toc205372321]Special Conditions of Contract Verification (Stage 5)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) [bookmark: _Hlk180333534]Award to multiple bidders; or
(iv) Not to award; or 
(v) To do a partial award.
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 6.5. (b) above.
[bookmark: _Toc205372322]Special Conditions of Contract
[bookmark: _Toc205372323]Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
[bookmark: _Toc205372324]Delivery Address
(a) The supplier must deliver the required products or services at as indicated in Section 2, Delivery Address
[bookmark: _Toc205372325]Services and Performance Metrics
(a) The bidder is responsible to provide the following services as specified in the Service 			Breakdown Structure (SBS):
(i) Operational MTT Resolve: Response Times - The Bidder must perform solution support activities within predefined response times.  The following are SLA categories
(ii) High – 30 min response time
(iii) Medium – 4 hrs response time
(iv) Low -  8 hrs response time..

[bookmark: _Toc205372326]Penalties
(a) A penalty of 15% of the monthly contract value or any specific deliverable may be imposed if it is found that the Service Provider failed to meet agreed deliverables, and such failure was not caused by a failure of the client to comply with its obligations.
(b) Where penalties are imposed, the relevant monthly invoice will be reduced by the penalty amount or a credit note for the penalty amount will be submitted to DALRRD within 2 (two) months of the target not being met.
(c) Imposing a penalty does not relieve the bidder of the obligation to address an issue, nor does it prevent the continued imposition of the penalty at the specified percentage for a given service level. The penalty will remain in effect for each subsequent period of non-performance until the issue is resolved. Only penalties will be applied; no service credits will be earned.

NOTE 1:
The DALRRD reserves the right to enforce these penalties, or not, depending on the merit of each case
[bookmark: _Toc205372327]Supplier Performance Reporting
(a) Reports need to be provided in line with SLA/Contract Management process

[bookmark: _Toc205372328]Fully Costed Operational, Working Solution
(a) The Bidder assures that the proposed solution is comprehensive and will fully satisfy all requirements and objectives outlined in this document. The bidder affirms that all necessary components and services to make the solution operational and meet all specified requirements—whether explicitly mentioned or not—are included in the bid price.
(b) The bidder understands and accepts that the cost model reflects a composite pricing approach, which does not itemize detailed costs (for example, the price for the court recorder must encompass microphones, deemed essential accessories for the solution's functionality, even if not explicitly listed). All critical items deemed necessary by the bidder to fulfill the solution's requirements are accounted for in the bid price.
(c) The bidder confirms that, after reviewing all solution requirements, all essential elements—beyond what was explicitly outlined by the Department—required to make the solution fully functional from both user and technical perspectives, have been included in the bid price. 
(d) The bidder acknowledges that any omissions or oversights regarding this matter will be their responsibility, with no additional costs to the Department.

[bookmark: _Toc205372329]Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and,
(ii) it is committed to provide the Products or Services; and
(iii) [bookmark: _Toc448483301][bookmark: _Toc448483304]perform all obligations detailed herein without any interruption to the Customer.
(iv) at the time of the contracting the intended personnel who will carry out the maintenance 
(v) The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services like the Services.
(vi) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition.
(vii) Original Equipment Manufacturer (OEM) or Original Software Manufacturer (OSM) work. The Supplier must ensure that work or service is performed by a person who is certified by Original Equipment Manufacturer or Original Software Manufacturer.
(viii) Original Equipment Manufacturers (OEM)/Original Software Manufacturers (OSM) using Partner/ Reseller/Distributor model are not eligible to participate for this bid.
[bookmark: _Toc205372330]Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:30 and 16:00
(ii) After hours of the customer during weekdays are from16:00 to 07:30
(iii) All mission critical sites will be managed on a 24 x 7 x 365 basis 

(b) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/ DALRRD buildings, including all tools and equipment to render the services effectively.
(c) ARS Support
(i) The bidder should provide clients access to system for call login
[bookmark: _Toc205372331]Regulatory, Quality and Standards
(a) The service provider must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
(b) The Supplier must for the duration of the contract ensure that the proposed product or   solution conform to the list of Government Minimum Interoperability Standards (MIOS
[bookmark: _Toc205372332]Personnel Security Clearance
(a) Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
i. Copy of company registration documentation;
ii. Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
iii. Copy of valid tax clearance certificate. 
(b) Security suitability check for individuals: the DALRRD may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by the DALRRD in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
i. Copy of identity document;
ii. Copy(ies) of qualification(s) if the DALRRD requires verification thereof;
iii. Fingerprints – will be taken electronically;
iv. Signed consent form for the conduct of background checks. 
(c) Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
v. Completed Z204 or DD1057 security clearance application form;
vi.  Fingerprints;
vii. Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.
[bookmark: _Toc205372333]Confidentiality and non -disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.

[bookmark: _Toc205372334]Guarantee and warranties
(a) The supplier confirms that:
(i) The warranty of goods supplied under this contract remains valid for the duration of the contract after the goods were delivered, installed and commissioned with a sign off, including the clients signature
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
(iii) the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
[bookmark: _Toc205372335]Intellectual Property Rights
(a) SITA/DALRRD retains all Intellectual Property Rights in and to SITA/DALRRD 's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA/DALRRD 's Intellectual Property for the sole purpose of providing the Products or Services to SITA/DALRRD pursuant to this Contract; provided that the Supplier must not be permitted to use SITA/DALRRD 's Intellectual Property for the benefit of any entities other than SITA/DALRRD without the written consent of SITA/DALRRD, which consent may be withheld in SITA/DALRRD 's sole and absolute discretion. Except as otherwise requested or approved by SITA/DALRRD, which approval is in SITA/DALRRD 's sole and absolute discretion, the Supplier must cease all use of SITA/DALRRD 's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so required by SITA/DALRRD, the Supplier must certify in writing to SITA/DALRRD that it has either returned all SITA/DALRRD Intellectual Property to SITA/DALRRD or destroyed or deleted all other SITA/DALRRD Intellectual Property in its possession or under its control
(c) SITA/DALRRD, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
(e) Provide SITA/DALRRD with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
[bookmark: _Toc205372336]General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(c) SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Award to multiple bidders; or
(iv) Not to award; or 
(v) To do a partial award; or
(vi) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
[bookmark: _Toc205372337]Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
[bookmark: _Toc205372338]Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
[bookmark: _Toc205372339]Supplier Due Diligence
(a) SITA/ DALRRD reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
[bookmark: _Toc205372340]Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/DALRRD must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA/DALRRD reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/DALRRD reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/DALRRD for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479][bookmark: _Toc205372341]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 6.6.1 above and shall comply with all stated obligations:

Name of Bidder:_____________________________	Signature: _________________________

Date:______________
 


















[bookmark: _Toc185878698][bookmark: _Toc205372342][bookmark: _Toc72441262][bookmark: _Toc80563735]Costing and Preference Evaluation (Stage 6)
[bookmark: _Toc150452357][bookmark: _Toc185878699][bookmark: _Toc205372343]Costing and Pricing Evaluation.
(1) In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable for this Bid:
(a) the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included) 
(2) The Bidder must complete the 80/20 preference point system based on the offer submitted by the Bidder and submit proof of documentation required in terms of this tender.
(3) Points will be allocated for each of the Preferential Goal Requirements for this tender as indicated in table 12. 
(4) Points for this tender shall be awarded for: 
0. Price; and
0. Preference points for specific goals.
						Table 10: Points allocation
	Description
	Points


	Price
	80

	Preference points for specific goals
	20

	Total points for Price and preference points for specific goals
	100


[bookmark: _Toc205372344]Costing and Pricing Conditions
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
1. TOTAL PRICE
0. Bidder will be bound by the following general costing and pricing conditions and SITA/ DALRRD reserves the right to negotiate the conditions or automatically disqualify the Bidder for not accepting these conditions:
0. The Bidder must include their Costing Proposal and indicate the reference page(s) in both their proposal and SBD 1 form as part of their bid submission. 
0. Note: Bidders will complete Bidder’s Costing Proposal and include this as part of the hard copy submission documents and on the memory stick.
0. The Bidder’s Costing Proposal should be divided into the following categories and should take account of the following, however is not limited to these categories:
	1
	REQUEST FOR PROPOSAL TO SUPPLY, CUSTOMIZE AND MAINTAIN A SCANNING AND VERIFICATION SOFTWARE APPLICATION FOR A PERIOD OF 36 MONTHS.

	1.1
	Installation and Customisation including maintenance and support of the application (Hardware & Software) with the following key deliverables:

	1.1.1
	Supply of scanning system for up to 150 users

	1.1.2
	Customisation of the scanning system to suite  workflow

	1.1.3
	Training (end-user & coordinators)

	1.1.4
	Training (Technical users)

	1.1.5
	Support and Maintenance for 36 Months.



0. All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
0. The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
0. All additional costs must be clearly specified.	
0. SITA/ DALRRD reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
0. Bidders must complete and submit their Costing Proposal in Excel spreadsheet format.
0. [bookmark: _Hlk189048124]These conditions will form part of the Contract between DALRRD and the Bidder. However, DALRRD reserves the right to include or waive the condition in the Contract.
0. The bidder must complete the declaration of acceptance as per section 6.9 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
0.1 [bookmark: _Toc205372345]RATE OF EXCHANGE PRICING INFORMATION
[bookmark: _Toc205372346]ROE RICING INFORMATION
Provide the TOTAL BID PRICE for the duration of Contract and clearly indicate the Local Price and Foreign Price, where –
(a) Local Price means the portion of the TOTAL price that is NOT dependent on the Foreign Rate of Exchange (ROE) and;
(b) Foreign Price means the portion of the TOTAL price that is dependent on the Foreign Rate of Exchange (ROE).
(c) Exchange Rate means the ROE (ZA Rand vs foreign currency) as determined at time of bid.
[bookmark: _Toc205372347]BID EXCHANGE RATE CONDITIONS 
[bookmark: _Hlk144297519]The bidders must use the exchange rate provided below to enable SITA to compare the prices provided by using the same exchange rate:
Table 11: Bid Exchange Rate
	Foreign currency
	South African Rand (ZAR) exchange rate 

	1 US Dollar
	R18,29

	1 Euro
	R20,88

	1 Pound
	R24,11




NOTE (1):
The ROE indicated above is to ensure a competitive bidding process.

NOTE (2):
The ROE stated above will apply for this tender and Bidder need to indicate the foreign content which will be subjected to ROE fluctuation.
ROE fluctuation will only be applied to the specific foreign component.
The details will be negotiated during the contracting phase.
[bookmark: _Toc144289819][bookmark: _Toc171895245][bookmark: _Toc205372348]Declaration of Acceptance 
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 6.7.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 6.7.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.



[bookmark: _Toc126513532][bookmark: _Toc127716792][bookmark: _Toc131413432][bookmark: _Toc137500762][bookmark: _Toc144289820][bookmark: _Toc171895246][bookmark: _Toc205372349]PREFERENCE REQUIREMENTS
[bookmark: _Toc126513533][bookmark: _Toc127716793][bookmark: _Toc205372350]INSTRUCTION AND POINT ALLOCATION
(1) The Bidder must complete in full all the PREFERENCE requirements. 
(2) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence. 
(3) Points will be allocated for each PREFERENCE requirement as per the criteria set in each section in the table 13 below.
(4) The Bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(5) Preference Goal Requirements:
(a) The Bidder must complete the 80/20 preference point system and submit proof or documentation required in terms of this tender.
(b) The specific Preferential Goal Requirements for this tender is indicated in table 12 below.
(c) Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(d) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(e) The Bidder must sustain or improve the company’s B-BBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(f) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to DALRRD indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(g) Bidders need to keep auditable substantive records / evidence and upon request by DALRRD must be made available for audit and, or due diligence purposes.
(h) [bookmark: _Hlk190165484][bookmark: _Hlk199448799][bookmark: _Hlk189756639]SITA/ DALRRD reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA/ DALRRD. 
(i) SITA reserves the right to verify information / evidence provided by the Bidder.
(j) SITA/ DALRRD reserves the right to introduce a penalty of 1% of the overall annual year spent by DALRRD for the prior year if the Bidder fails to comply to paragraphs (e), (f) and (g) above.





[bookmark: _Hlk144297541]                                                                                                                    Table 12: Preference Goal Requirements
	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements 
(Specific Goals)

	
	Preferential Goal Requirements allocated for this tender
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below: 
	Evidence reference for the 


	
	B-BBEE Requirements
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	Evidence:
The Bidder must provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for:
a) Columns A, B, C and D in table 13:
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
(i) B-BBEE certificate (from a SANAS Accredited Agency the dtic);
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or
b) Column D in table 13:
Copy of South African Identification Document (ID); 
and/ or



c) Column E in table 13:

Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in table 13 in section 6.11


	<provide unique reference to locate substantiating evidence in the bid response – Annex A, section 7.6>






Table 13: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (80/20) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	4
	8
	6
	2
	20
	

	2
	Level 1
	0
	4
	8
	6
	0
	18
	

	3
	Level 1
	0
	4
	8
	0
	0
	12
	

	4
	Level 2 and 3
	0
	2
	4
	2
	2
	10
	

	5
	Level 2 and 3
	0
	2
	4
	2
	0
	8
	

	6
	Level 2 and 3
	0
	2
	4
	0
	0
	6
	

	7
	Level 4 and 5
	0
	1
	2
	1
	1
	5
	

	8
	Level 4 and 5
	0
	1
	2
	1
	0
	4
	

	9
	Level 4 and 5
	0
	1
	2
	0
	0
	3
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contibutor
	0
	0
	0
	0
	0
	0
	

	
	Total Maximum Score Allocation: 20
G= A+B+C+D+E+F
	
	
	
	



[bookmark: _Toc205372351]Bidder substantiating evidence
[bookmark: _Toc205372352]Technical Mandatory Requirement Evidence
[bookmark: _Toc205372353]Bidder Certification / Affiliation Requirements
Attach a copy of valid documentation (letter/certificate/license) as proof that the Bidder is an OSM/OEM or accredited as a Reseller/ Partner/Distributor to provide a scanning and verification software application here.
           
           NOTE (1)
      Original Equipment Manufacturers (OEM)/Original Software Manufacturers (OSM) using Partner/ Reseller/Distributor model are not eligible to participate for this bid.

           NOTE (2): 
           SITA/ DALRRD reserves the right to verify information provided
[bookmark: _Toc199451643][bookmark: _Toc199451644][bookmark: _Toc205372354]Bidder Experience and Capability Requirements
Complete table below, noting that:
1) Provide reference details from at least one (01) customer to whom a scanning and verification software application was installed, customized, maintained and supported in the past five (05) years from the publication date of this bid.
2)    Scope of work must be related.

NOTE (1): 
The Bidder must provide the following information when completing table 14:
(a) Company name; and
(b) Contact person, telephone and/or e-mail address; and 
(c) Project scope of Work; and
(d) Project start and End date. 
            NOTE (2): 
            Failure to comply fully to the requirements as indicated above will result in disqualification.
 NOTE (3): 
 SITA/ DALRRD reserves the right to verify information provided.




[bookmark: _Toc127818477]Table 14: References
	No
	Company Name
	Reference Person Name, Tel and/or email
	Project Scope of Work
	Project start and end date

	
1
	<Company name>
		

	<Person Name>
<Tel> or
<email>
	< Provide scope details of a project from a customer to whom a project or service was delivered for the supply, customize and maintain a scanning and verification software application >
	Start Date:
End Date:


[bookmark: _Toc189222321][bookmark: _Toc205372355][bookmark: _Toc185878709]Technical/Product Functional Requirements
The Bidder must confirm that they comply with Technical/Product Functional Requirements by completing Annex B: Addendum 1 and attach it here.
NOTE (1):
Failure to comply fully to the requirements as indicated above will result in disqualification.
NOTE (2): 
SITA/ DALRRD reserve the right to verify the information provided.
[bookmark: _Toc205372356]Special Conditions of Contract
The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in the Declaration of Compliance and Acceptance under the Special Conditions (Section 6.6).
NOTE (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.
[bookmark: _Toc130555590][bookmark: _Toc160370083][bookmark: _Toc189222323][bookmark: _Toc205372357]Technical Functionality Requirements
[bookmark: _Hlk136974051]The Bidder need to attach the required Evidence for the Technical Functional Requirements as indicted in section 6.4 here.
[bookmark: _Toc205372358]Demonstration/Presentation Requirement Evidence
The bidder will be required to present and demonstrate a demo of their proposed solution in a Demonstration/Presentation session. Refer to section 6.5 for details.
[bookmark: _Toc199451661][bookmark: _Toc185878710][bookmark: _Toc205372359]Preferential Goal Requirements
The Bidder must:
(1) Preference Goal Requirements: 
(a) Bidder to select the section for points they wish to claim (Mark as Y=Yes) in  table 13  in section 6.10, dependant on which preference system the Bidder selects in line with section 6.10 ; and
(b) Provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for as set out in table 12 in section 6.10 and attach it here:
(i) Columns A, B, C and D in table 13.
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
· B-BBEE certificate (from a SANAS Accredited Agency/ thedtic);
or 

· Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or

(ii) Column D in table 13
Copy of South African Identification Document (ID); 
and/ or

(iii) Column E in table 13
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.
(2) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.

NOTE (1):
Failure on the part of a bidder to comply to paragraphs (1) and (2) above, will be interpreted to mean that preference points are not claimed


[bookmark: _Toc189222326][bookmark: _Toc205372360]Addendum 1 Technical Functional/ Product Requirements
	No
	Requirement Description

	1
	The software must support scanning of Deeds related paper documents, scanning of Deeds related books and volumes and ensure secure saving of scanned and microfilmed documents to data stores

	2
	The software must be able to save scanned documents into an existing relational database as a blobs/byte 
and be able to extract the saved blob/byte data type and convert to other 
digital formats (e.g. PDF, JPEG.PNG etc) for verification purposes.

	3
	The solution should cater for optical character recognition (OCR), image management, barcode, data extraction, user access and QR code   capabilities.

	4
	The software should provide advanced image processing features for enhancing document quality and readability

	5
	The software should support barcode scanning and recognition for automatic data extraction

	6
	The software should support data verification and validation against predefined rules and formats

	7
	The software should have a user-friendly interface for managing and organizing scanned documents

	8
	The software should ensure  security of documents during the scanning process. The software should ensure separation of duties (verifying and scanning roles) during the scanning process

	9
	The software should have robust search functionality for quickly retrieving scanned documents

	10
	The software should support integration with existing data stores.

	11
	The software should provide audit trails and logs for tracking document scanning and verification activities

	12
	The software should support multi -user access with role-based permissions and administrative function for managing user/roles

	13
	The software should be scalable and robust to handle 1000 volumes (1 volume = 50 documents) of scanned documents. The current scanning hardware has a daily duty cycle of 100,000 pages per day and throughput scanning speed of 145 pages per minute.

	14
	The different software components should be compatible with various operating systems (e.g., Windows and, Linux), databases and browsers as specified in the infrastructure section

	15
	The software should provide comprehensive reporting and analytics features

	16
	The software should have backup and disaster recovery mechanisms to protect scanned documents

	17
	The software should comply with relevant standard industry regulations and data privacy laws e.g. Electronic Communications and Transactions Act, 25 of 2002 

	18
	The software should provide documentation and user manuals for easy implementation, usage and support

	19
	The software should be able to cater for up to: 150 number of users

	20
	The software should ensure separation of duties (verifying and scanning roles) during the scanning process.


I, the bidder (Full names) …………………………………………………………. representing (company
name) ……………………………………………………………. Hereby confirm that I comply with the above
Technical Functional Product Requirements and understand that it will form part of the contract and is legally binding.
 
Thus done and signed at …………………………………….. On this………day of……………..….20….……………………………….                                                                                                                       
Signature………………………………………….
Designation……………………………………..
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