BID NO: KZNTAFA-01/2025/26

APPOINTMENT OF A QUALIFIED SERVICE PROVIDER TO PROVIDE COMPREHENSIVE
ICT INFRASTRUCTURE, CYBER SECURITY AND SUPPORT SERVICES TO THE KWAZULU-
NATAL TOURISM AND FILM AUTHORITY FOR A PERIOD OF THREE (3) YEARS

Addendum No.3

23 October 2025

This Addendum, which forms an integral part of the tender document for the above-
mentioned contract, shall be read in conjunction with the tender document and attached to
the tender on submission.

This addendum serves to add the Annexures in the Bid document as follows:

Annexure A - Includes all the technical information like Servers etc
Annexure B - Applicable Software Licenses / renewals

Annexure C - New Server Technical Information

Annexure D - POE Switches Technical Information
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Costing Breakdown - All providers should use this (refer to next page for costing
breakdown)

Additionally:

The bid closure date stipulated on the bid document as 31 October 2025 Time: 11:00AM,
the closure date has been extended to 7 November 2025 Time:11:00 AM.

Yours Sincerely
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ICEQ | Obda7df3-32b7-4033-b5b0-3dclefee

Interim Chief Executive Officer
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BID NO: KZNTAFA-01/2025/26 APPOINTMENT OF A QUALIFIED SERVICE
PROVIDER TO PROVIDE COMPREHENSIVE ICT INFRASTRUCTURE, CYBER
SECURITY AND SUPPORT SERVICES TO THE KWAZULU-NATAL TOURISM AND
FILM AUTHORITY FOR A PERIOD OF THREE (3) YEARS

COSTING TABLE
ONCE OF
NO | ITEM COSTS YEAR 1 YEAR 2 YEAR 3
1 ICT SUPPORT SERVICES
2 CYBER SECURITY SERVICES
BACKUP AND DISASTER
3 RECOVERY SERVICES
MONITORING AND
4 REPORTING
5 GOVERNANCE
IT AND CYBER SECURITY
6 TOOLS
7 HARDWARE
8 SOFTWARE / LICENSES
9 SHAREPOINT
TOTAL EX VAT
TOTAL INCL VAT
| I I
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