










Annexure 1: Bid Specification: 
 RFB 3238-2026/ RFB 374011: REQUEST FOR BID FOR THE PROCUREMENT OF A MANAGEMENT ADMINISTRATION SYSTEM (MAS) FOR THE FOUR NURSING COLLEGE CAMPUSES OF THE WESTERN CAPE COLLEGE OF NURSING, INCLUDING COLLEGE OF EMERGENCY CARE, WESTERN CAPE DEPARTMENT OF HEALTH & WELLNESS FOR A 5-YEAR PERIOD
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1. [bookmark: _Toc225415471][bookmark: _Toc498843318][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc505652265]Introduction 
[bookmark: _Toc225415472]1.1   Purpose
The purpose of this Request for Bid (RFB) is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the Procurement of a Management Administration System (MAS) for the Four Nursing College Campuses of the Western Cape College of Nursing, including College of Emergency Care, Western Cape Department of Health & Wellness for a period of 5 years. 
[bookmark: _Toc225415473]1.2   Background
The Western Cape College of Nursing (WCCN) and the College of Emergency Care (CEC) operate under the Western Cape Department of Health and Wellness (WCDHW). These institutions play an important role in developing a competent and qualified health care workforce for the province. The WCCN operates as a multi-campus institution, to ensure access to Nursing Education across the various districts of the Western Cape, while the CEC provides emergency medical training to strengthen emergency care services.  
Together, these colleges support the Department’s mandate to deliver quality health care services for all, by building a workforce capacity that enhances service delivery and improve patient experience. We operate in a multi-campus set up, which adds to the complexity of managing student data, academic records and administrative processes across multiple locations. Both institutions handle high volumes of student information related to admissions, enrolment, clinical placements and assessments, to ensure operational efficiency.
To address these challenges, we require the implementation of a Management Administration System (MAS) to centralise all student information, streamline workflows and coordination between campuses, academic and administrative departments. 
Our industry bodies - the South African Nursing Council (SANC) and the Health Professions Council (HPCSA) require accurate and timely reporting of Student Information as part of the accreditation and compliance process.
2. [bookmark: _Toc225415474]Scope of Bid
2.1 [bookmark: _Toc225415475] Scope of Work
  The scope of work for the bidders is as follow:
a) Provision of a Software-as-a-Service (SaaS) end-to-end web-based system for a period of Five years, which includes:
i. Implementation
· Configuration & Customisation
· Data Migration
· Testing & Quality assurance
· User Training (Train the trainer)
· Licencing
· Hosting
· Additional Functionality (New features eg. Self-help student portal linked to system)
· Development
ii. Maintenance & Support 

2.2 [bookmark: _Toc225415476] Delivery Address
The solution is intended for use across multiple campuses. The system must be accessible and operational for the following campuses:
a) Metro Campus: Klipfontein Road, Heideveld, Athlone
b) Boland-Overberg Campus: Rainier Street, Worcester
c) Southern Cape-Karoo Campus: Herrie Street, George
d) Western Cape College of Nursing Central Administration: De la Haye Avenue, Stikland 
e) College of Emergency Care: Franci van Zyl Avenue, Tygerberg Hospital Precinct
[bookmark: _3q5sasy][bookmark: _34g0dwd][bookmark: _43ky6rz][bookmark: _xvir7l][bookmark: _1x0gk37][bookmark: _2nusc19][bookmark: _3mzq4wv][bookmark: _2fk6b3p][bookmark: _upglbi][bookmark: _3ep43zb][bookmark: _1tuee74][bookmark: _4du1wux][bookmark: _184mhaj][bookmark: _1ljsd9k][bookmark: _45jfvxd].
3. [bookmark: _Toc225415477] Special Requirements
  Bidders:
(a) Must adhere to the Protection of Personal Information (POPI) ACT, Department of Public Service & Administration (DPSA) digital public service standards, national cloud and data policies, and the Western Cape Government (WCG) IT Policy frameworks, including the MISS and MIOS documents of the National Government. 
(b) May be required to show a solution that can integrate with other/third-party systems such as BAS, Symphony Library system etc.
(c) The system should enable compliance with relevant regulatory requirements for education institutions, including but not limited to:
i. Student data as required by the Council on Higher Education (CHE), submitted via the Higher Education Quality Committee Information System (HEQCIS) and the Higher Education Management Information System (HEMIS).
ii. Student data and statistics as required by the Department of Higher Education and Training (DHET), submitted as part of the institution’s Annual Report.

4. [bookmark: _Toc225415478]Bid Evaluation Stages
The bid evaluation process consists of Six Stages, according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. The stages are:
[bookmark: _Toc127818473]Table 1: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Mandatory Administrative Responsiveness
	YES

	Stage 2 
	Technical Mandatory Responsiveness 
	YES

	Stage 3
	Technical Functional Requirements
	YES

	Stage 4
	Proof of Concept Requirements
	YES

	Stage 5
	Special Conditions of Contract 
	YES

	Stage 6
	Price and Preference Points Evaluation
	YES



[bookmark: _Toc225415479]4.1 Mandatory Administrative Responsiveness (Stage 1)
[bookmark: _Toc225415480]4.1.1 Attendance of briefing session
(a) A Compulsory virtual briefing session will be held. Any bidder who fails to attend the compulsory briefing session will be disqualified.
[bookmark: _Toc225415481]4.1.2 Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.

[bookmark: _Toc225415482]4.2 Technical returnable documents
[bookmark: _Toc225415483]4.2.1 Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.

[bookmark: _Toc225415484]4.2.2 Technical mandatory requirements (Stage 2)
[bookmark: _Toc127818474]Table 2: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	[bookmark: _Hlk215343626]1.Bidder Affiliation/Certification Requirements

	The bidder must be accredited with the Original Software Manufacturer (OSM) as a partner/reseller to provide the MAS Solution.
	[bookmark: _Hlk219189759]Attach to ANNEX A, a copy of valid documentation (certificate and/or letter) as proof that the bidder is accredited by the OSM as a reseller/partner to provide the MAS Solution.

[bookmark: _Hlk202963363][bookmark: _Hlk208334269][bookmark: _Hlk219189811]NOTE (1)
The valid letter and/or certificate should not be older than 12 months, must be dated, signed and on a letterhead of the entity that issued it. 
The letter and/or certificate should clearly indicate the following information below:
(a) The OSM name; and
(b) The Bidder’s name; and
(c) Confirmation that the bidder is accredited with the OSM to provide the MAS Solution; and
(d) The date it was issued; and
(e) If applicable, the expiry date

NOTE (2): 
SITA/Department reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	2. Bidder Experience and Capability Requirements

	The bidder must have delivered a cloud-hosted Student MAS Solutions to at least Two (2) public sector or educational institutions in the past Five (5) years on publication date of this bid.
	[bookmark: _Hlk115563010][bookmark: _Hlk126601844]Provide to ANNEX A, reference details and/or reference letter/s from at least Two (2) public sector or educational institutions to whom the MAS Solution was delivered in the past Five (5) years from publication date of this bid.
NOTE (1):
The Bidder must provide all of the following information when completing Table 11:
1. Company name; and
2. Contact person, telephone and/or e-mail address; and
3. Project scope of Work; and
4. Project start and End date. 

NOTE (2):
The reference letter/s should be on the referees’ company letterhead and include all of the following information:
1.   Company Name; and
2.	Contact Person, Telephone and/or e-mail address; and
3.    Project Scope of Work; and
4.    Project Start and End date. 

NOTE (3): 
SITA/Department reserves the right to verify information provided.
NOTE (4): 
Failure to submit reference letter/s and/or to complete Table 11 fully as indicated above will result in disqualification
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2, table 11>

	3. Technical Functional/Product Requirements

	The bidder must confirm compliance to the Technical Functional/Product Requirements for MAS by completing, signing and submitting Annex B: Addendum 1

	[bookmark: _Hlk219189940]The bidder must confirm that they comply with the Technical Functional/Product Requirements by completing, signing and submitting Annex B: Addendum 1.
NOTE (1): 
SITA/Department reserves the right to verify information provided.
	<Provide unique reference to locate substantiating evidence in the bid response – see <Annex A par 5.3>

	4. MIOS Certification Requirements

	The Bidder must confirm compliance to MIOS certification requirements for the MAS Solution. 

	[bookmark: _Hlk191422826][bookmark: _Hlk203633778]The bidder must fully complete and submit the MIOS Certification Requirements in Annex C. Further to this, the Bidder is required to submit additional information as per below:
[bookmark: _Hlk202963459]a) In the case of a “YES” answer in Annex C, the independent certificate(s) to substantiate the declaration. 
 Or 
b) In the case of a “N/A” answer in Annex C, sufficient motivation as to why the standard is not deemed applicable.

NOTE (1):
[bookmark: _Hlk202963605]An empty declaration (no answer provided), or a "N/A" answer without sufficient motivation, will be regarded as a “NO” answer, and will be considered as non-compliant.

NOTE (2):
SITA reserves the right to verify the information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.4, Annex C>

	5. IT Architecture and Operational Requirements Questionnaire

	The bidder must complete and submit the IT Architecture & Operational Requirements Questionnaire attached to this bid specification.

	Provide to ANNEX A, the fully completed IT Architecture & Operational Requirements Questionnaire which is located under Annex D of this document.

NOTE (1):
SITA reserves the right to verify the information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.5, Annex D>

	6. Special Conditions of Contract

	Bidder must accept ALL the Special Conditions of contract.

	The Bidder must accept the Special Conditions of Contract (SCC) as stated in section 4.3 by signing the declaration of compliance and acceptance of SCC in section 4.3.2.
 
NOTE (1):
SITA reserves the right to verify the information provided.
NOTE (2):
Failure to complete and sign the SCC in section 4.3.2 will result in disqualification.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.6>

	7. Local Presence

	The bidder must demonstrate local presence in South Africa to support implementation, training and ongoing support.
	Provide to ANNEX A, a valid proof of confirmation of local address. 
Proof can be in the form of any of the below:
a) A signed lease agreement or 
b) A utility bill dated within the last three months.
NOTE (1):
SITA reserves the right to verify the information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.7>


[bookmark: _Toc225415485]4.3 Technical Functionality evaluation Requirements (Stage 3)
(a) The bidder must complete in full all the TECHNICAL FUNCTIONALITY requirements.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat 
(c) The evaluation (scoring) of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(d) Each TECHNICAL FUNCTIONALITY requirement will be evaluated using the following points scale: substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”.
Table 3: Technical Functionality Evaluating Rating Scale
	Evaluation criteria


	Refer to the relevant Evaluation Score for each section in table 4 below.



Table 4: Technical Functionality Requirements
	No.
	Technical Functionality Requirements
	Weighting

	1.
	Web Based Application
	3%

	2.
	SaaS Hosting
	10%

	3.
	Encryption at Rest
	3%

	4.
	Backup Validation and Restore Testing
	2%

	5.
	Vulnerability Management & Penetration Testing
	5%

	6.
	Audit Trails
	3%

	7.
	Security & Privacy Compliance
	5%

	8.
	Company Structure
	2%

	9.
	Implementation Methodology
	5%

	10.
	Interoperability
	5%

	11.
	Scalability
	5%

	12.
	Reporting Capability
	10%

	13.
	Campus Creation
	2%

	14.
	Student Registration
	10%

	15.
	Class Creation
	2%

	16.
	Fees Account Management
	3%

	17.
	Records Management
	10%

	18.
	Marks Management
	10%

	19.
	Support Functions
	3%

	20.
	System Administration
	2%

	TOTAL
	100% 



(e) Minimum threshold: The individual scores will be converted to a cumulative percentage and only those bidders that achieve or exceed the minimum threshold score of 60% will be eligible to proceed to the next stage, i.e. the Demonstrations Stage.

Table 5: Technical Functionality Requirements
	Technical Functionality Evaluation Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Weighting
	Evidence reference (to be completed by bidder)

	1. Web-Based Application

	The application must be web-based and must be run from a web server. The bidder must provide System architecture diagram showing how the proposed solution meets this requirement.


The system architecture diagram should illustrate:

a) Web-based architecture layers.
b) Cloud or web server components.
c) Browser access (front-en).
d) Network and Security layers.

Minimum Requirement:
The bidder submitted a system architecture diagram addressing three listed elements

	Evidence:
The bidder must provide System architecture diagram showing how the proposed solution meets this requirement.

Evaluation:

0= No system architecture diagram provided or the bidder submitted a system architecture diagram which addresses less than three listed elements.

3= The bidder submitted a system architecture diagram addressing three listed elements

5= The bidder submitted a system architecture diagram addressing all listed elements.

	3%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	2. Software as a Service (SaaS) Hosting

	The SaaS category of cloud computing services must be used & the application must be hosted using a cloud solution to ensure that it is accessible to all authorised users via a secure internet uniform resource locator (URL).




Minimum Requirement:
The bidder submitted either a valid copy of hosting SLA or Certification
	Evidence:

The bidder is required to provide a valid copy of Hosting Service Level Agreement (SLA) or certification.
 
Evaluation:

0= The bidder failed to submit a valid copy of hosting SLA or certification.

3= The bidder submitted either a valid copy of hosting SLA or Certification

5= A valid hosting SLA and certification is submitted.
	10%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	3.Encryption at rest

	The bidder must ensure that all sensitive data is encrypted at rest, using industry-standard security encryption methods.
The bidder should submit a Security Policy and/or a Security Certificate as per the requirements below:
Security Policy to highlight:
a) Use of encryption at rest
b) Encryption standards used
c) Key management practices

and/or 
Security Certification (any of the below):
a) ISO/IEC 27001 (Information security Management)
b) ISO/IEC 27018 (Cloud Privacy)
c) SOC 2 Type II Reports

Minimum Requirement:
The bidder submitted either a Security Policy or Security Certification.
	Evidence:

The bidder to submit either a security policy and/or security certification as evidence that all sensitive data is encrypted at rest, using industry standard security encryption methods.

Evaluation:

0= No security policy or security certification was submitted.

3= The bidder submitted either a Security Policy or Security Certification

5= The bidder submitted both a Security Policy and Security Certification.
	3%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	4. Backup Validation and Restore Testing

	The bidder must implement regular backup validation or restore testing procedures.






Minimum Requirement:
The bidder submitted either a backup policy or restore testing reports.
	Evidence:
The bidder is required to provide a backup policy or restore test reports as evidence.

Evaluation:
0= No backup policy or restore testing reports were provided.

3= Either a backup policy or restore testing reports were provided.

5= The bidder submitted both a backup policy and test reports as evidence.
	2%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	5.Vulnerability Management & Penetration Testing

	The bidder must conduct regular vulnerability scans and annual penetration testing by certified third parties.








Minimum Requirement:
The bidder submitted a vulnerability policy and a penetration test certificate as evidence.
	Evidence:
Provide a vulnerability management policy and penetration test certificate. The penetration test certificate must either be in the bidder’s name or in the application/system’s name or in the third-party company’s name, but it must clearly state which system was tested.
(The policy must show what aspects can be penetrated and how its patch, also what tools are used to see vulnerability like Qualys or equivalent).
Evaluation:

0= No vulnerability management policy and penetration test certificate was provided.

5= The bidder submitted a vulnerability policy and a penetration test certificate as evidence.
	5%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	6. Audit Trails

	The application must maintain audit trails for all processes that create, update or modify and delete categories or files of records, metadata associated with records, and the classification schemes that manage the records.
The bidder is required to submit the following documents:
Audit Trail Policy which includes:
a) Events recorded
b) Immutability safeguards
c) Retention periods
d) Access controls
e) Logging Frequency

Sample Audit Trail Report (Screenshot) which includes:
a) Timestamp
b) User ID
c) Action (Viewed, Created/Updated/Deleted)
d) Record Identifier
e) Before/After Values (if Applicable)

System Architecture Diagram showing audit logging and illustrating:
a) How logs are captured
b) Where logs are stored
c) Security around logs
d) How logs are protected from tampering

Minimum Requirement:
The bidder submitted only two of the required documents.
	Evidence:
The bidder is required to submit an Audit Trail Policy, Sample Audit Trail Report (Screenshot) and System Architecture diagram which shows audit logging: documents to highlight the respective elements listed.

Evaluation:

0= No required documents submitted or only one document has been submitted.

3= The bidder submitted only two of the required documents.

5= The bidder submitted all three required documents.
	3%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	7. Security & Privacy Compliance

	The bidder must ensure Security & Privacy compliance and must adhere to all relevant applicable privacy legislation.



Minimum Requirement: 
The bidder submitted a valid SSL certification or a signed statement confirming compliance with privacy legislation.
	Evidence: 

The bidder is required to submit a valid SSL certificate for the proposed solution and a signed statement confirming full compliance with POPIA and all applicable privacy legislation

Evaluation:

0= No valid SSL certificate & signed statement confirming compliance with privacy legislation was provided.

3= The bidder submitted a valid SSL certification or a signed statement confirming compliance with privacy legislation.

5= The bidder submitted a valid SSL certification and a signed statement confirming compliance with privacy legislation.
	5%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	8. Company Structure

	The bidder must provide a company profile which details a list of key personnel (minimum of 6) and the capacity available locally, of their company with specific reference to the operational needs of this project, from the point of view of set up, configuration, project management, testing, and final implementation.

Minimum Requirement: 
Company Profile submitted shows a minimum of six key personnel and the capacity available locally.
	Evidence:

The bidder to submit a Company Profile which highlights a list of key personnel (minimum of 6) and capacity available locally, with reference to the operational needs of this project.

Evaluation:

0= No Company Profile was provided.

3= Company Profile submitted shows a minimum of six key personnel and the capacity available locally.

5= Company profile submitted shows a comprehensive list of key personnel (more than 6) and clearly indicates the capacity available locally
	2%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	9. Implementation Methodology

	The bidder must provide 3 indicative project implementation programmes similar to this project including dates for various project milestones and completion dates.

Minimum Requirement:
The bidder submitted 3 project implementation programmes.
	Evidence:

The bidder must submit 3 indicative project implementation programmes similar to this project, including key milestones and completion dates

Evaluation:

0= No submission or less than 3 indicative project implementation programmes received.

3= The bidder submitted 3 project implementation programmes.

5= The bidder submitted more than 3 project implementation plans.

	5%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	10. Interoperability

	The bidder must provide evidence that the proposed solution can support integration with external systems using recognised interoperability mechanisms such as HL7 interfaces, frontend interfaces or API interfaces. 

The evidence should clearly outline the below elements:
a)	Endpoint definitions
b)	Authentication method
c)	Data Formats

Minimum Requirement:
The bidder submitted evidence which outlined only 2 of the indicated elements

	Evidence:

The bidder to submit API documentation or integration architecture diagrams, or evidence of previous integrations (screenshots) as evidence that the proposed solution can support integration with external systems.

Evaluation:

0= No integration evidence provided.

3= The bidder submitted evidence which outlined only 2 of the indicated elements

5= The bidder submitted evidence which outlined all 3 of the indicated elements.
	5%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	11. Scalability

	The proposed solution should continue to perform well when the number of users, campuses, data volume or transactions increases. 







Minimum Requirement:
The bidder provided evidence of multi-campus scalability and support of 200 concurrent or active users

	Evidence: 

The bidder must submit a document which confirms that the proposed solution can scale multi-campus and support a minimum of 200 concurrent or active users.

Evaluation:

0= No evidence submitted or evidence submitted does not confirm scaling of multi-campus or support a minimum of 200 concurrent or active users.  

3= The bidder provided evidence of multi-campus scalability and support of 200 concurrent or active users

5= The bidder provided evidence of multi-campus scalability and user capacity for more than 200 concurrent or active users.

	5%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	12. Reporting Capability

	The bidder must provide evidence that the proposed solution has the capability to generate various reports, such as:

a) Role-based reports
b) Regulatory/Statutory Reports
c) Student Lifecycle Reports
d) Financial Reports
e) Real-Time Data dashboards
f) Downloadable Formats

Minimum Requirement:
The bidder provided screenshots or samples of any 4 of the listed reports.
	Evidence:

The bidder must provide screenshots or samples of reports.

Evaluation:

0= No screenshots or samples of reports provided.

3= The bidder provided screenshots or samples of any 4 of the listed reports.

5= The bidder provided screenshots or samples of more than 4 listed reports

	10%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	13. Campus Creation

	The bidder must demonstrate the ability of their solution to create campus profiles with all required data elements as per below: 
a) Name of the college, registration numbers 
b) Address and Location.
c) Schools/Faculties/Centers 
d) Staff Details/ Profile
e) Programme / Courses offered
f) Academic years.
g) Academic blocks, linked to academic years.
h) Programmes open for applications and/or registrations, per academic block.
i) The Student Base.

Minimum Requirements:
The submitted evidence shows the solution’s capability to address Five of the listed data elements.
	Evidence:
The bidder is required to submit evidence in the form of system architecture/documentation or screenshots which shows the solution’s capability to meet the Campus Creation requirements.

Evaluation:

0= The submitted evidence shows the solution’s capability to address less than Five of the listed data elements.

3= The submitted evidence shows the solution’s capability to address Five of the listed data elements.

5= The submitted evidence shows the solution’s capability to address more than Five of the listed data elements.

	2%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	14. Student Registration 

	The bidder must demonstrate the solution’s capability to process the below elements:
a) Online Registrations.
b) Paper-based Registration.
c) Validation of Rules.
d) Generation of student number.
e) Generation of Workflow Notifications.

Minimum Requirements:
The submitted evidence shows the solution’s capability to address Three of the listed elements.

	Evidence
The bidder is required to submit evidence in the form of system architecture/documentation or screenshot which shows the solution’s capability to meet the Student Registration requirements.

Evaluation:

0= The submitted evidence shows the solution’s capability to address less than Three of the listed elements.

3= The submitted evidence shows the solution’s capability to address Three of the listed elements.

5= The submitted evidence shows the solution’s capability to address more than Three of the listed elements.
	10%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	15. Class Creation

	The bidder must demonstrate the solution’s capability for grouping of students and generation of attendance registers per below requirements:
a) Create student lists per subject. 
b) Create attendance registers per subject.
c) Maintain records of class absenteeism and attendance.
Minimum requirements:
The submitted evidence shows the solution’s capability to address Two of the listed elements.

	Evidence:
The bidder is required to submit evidence in the form of system architecture/documentation or screenshot which shows the solution’s capability to meet the Class Creation requirements.

Evaluation:
0= The submitted evidence shows the solution’s capability to address only One of the listed elements.

3= The submitted evidence shows the solution’s capability to address Two of the listed elements.

5= The submitted evidence shows the solution’s capability to address all of the listed elements.
	2%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	16. Fees Account Management

	The bidder must demonstrate the solution’s capability to manage student’s fees accounts per the below requirements:
a) View fee payments.
b) Check account balances. 
c) Capture payments.
d) Generate invoices, receipts and statements.



Minimum Requirements:
The submitted evidence shows the solution’s capability to address three of the listed elements.
	Evidence:
The bidder is required to submit evidence in the form of system architecture/documentation or screenshot which shows the solution’s capability to meet the Fees Account Management requirements.
Evaluation:
0= The submitted evidence shows the solution’s capability to address less than three of the listed elements.
3= The submitted evidence shows the solution’s capability to address three of the listed elements.
5= The submitted evidence shows the solution’s capability to address all of the listed elements.
	3%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	17. Records Management

	The bidder should demonstrate the solution’s capability to maintain and manage the students’ complete record along with their profiles. This record must be kept in the application as per the duration mentioned in the policies. 
Requirements:
a) Managing student at risk records
b) Progressive disciplinary records:
c) Referrals (Student wellness) General progress report
d) Work integrated learning records 
e) Clinical practice hours records
f) Examinations, Assessments, marks, grades.
g) Academic progression records.
h) Academic records of students.
i) Student feedback on teaching records.
j) Electronic assignments.
k) Application and registration history of students.

Minimum Requirements:
The submitted evidence shows the solution’s capability to address Eight of the listed elements.
	Evidence:
The bidder is required to submit evidence in the form of system architecture/documentation or screenshot which shows the solution’s capability to meet the Records Management requirements.
Evaluation:
0= The submitted evidence shows the solution’s capability to address less than Eight of the listed elements.
3= The submitted evidence shows the solution’s capability to address Eight of the listed elements.
5= The submitted evidence shows the solution’s capability to address more than Eight of the listed elements.
	10%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	18. Marks Management

	The application must have the ability to manage marks of the students for the respective subjects and assignments. The functions/requirements that form part of marks management are listed below:
a) Set up assessment types with marks weight per course.
b) Set up passing marks / percentile for each assessment.
c) Bulk marks upload.
d) Individual marks upload.
e) Convert raw marks into percentage.
f) Indicate pass or failure.
g) Re-evaluation marks.
h) Assign markers for each assessment.
i) Re-attempt or re submission marks.
j) Ability to edit marks. 
k) Closing and opening of semesters.
l) Calculate final marks (Raw and percentage).
m) Calculate total marks for each subject.

Minimum Requirements:
The submitted evidence shows the system’s capability to address Ten of the listed elements.
	Evidence:
The bidder is required to submit evidence in the form of system architecture/documentation or screenshot which shows the solution’s capability to meet the Marks Management requirements.
Evaluation:
0= The submitted evidence shows the solution’s capability to address less than Ten of the listed elements.
3= The submitted evidence shows the solution’s capability to address Ten of the listed elements.
5= The submitted evidence shows the solution’s capability to address more than Ten of the listed elements
	10%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	19. Support Functions

	The bidder must demonstrate the solution’s capability to handle and track student enquiries within the system addressing the below elements: 
a) Enquiry Logging.
b) Categorisation.
c) Workflow Routing.
d) Communication Tracking.
e) Audit Trail.
f) Reporting.

Minimum Requirements:
The submitted evidence shows the solution’s capability to address Five of the listed elements.

	Evidence:
The bidder must provide system documentation/screenshots showings how the system handles and tracks student enquiries within the system.

Evaluation:
0= The submitted evidence shows the solution’s capability to address less than Five of the listed elements.
3= The submitted evidence shows the solution’s capability to address Five of the listed elements.
5= The submitted evidence shows the solution’s capability to address all of the listed elements
	3%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>

	20. System Administration

	The bidder must demonstrate the ability of the solution to manage the below:
a) User Roles. 
b) Permissions.
c) Workflow Approvals.
d) Campus-Level Administration. 
e) Secure Access Control.


Minimum Requirements:
The submitted evidence shows the solution’s capability to address Three of the listed elements.
	Evidence:
The bidder must provide system documentation/screenshots showings how the solution complies with the System Administration requirements.
Evaluation:
0= The submitted evidence shows the solution’s capability to address less than Three of the listed elements.
3= The submitted evidence shows the solution’s capability to address Three of the listed elements.
5= The submitted evidence shows the solution’s capability to address more than Three of the listed elements
	2%
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A>



[bookmark: _Toc225415486]4.4 Demonstration / Presentation /Proof of Concept Requirements (Stage 4)
(a) Only those bids that successfully passed all the previous evaluation stages will progress to this evaluation stage, namely Demonstration / Presentation / Proof of Concept.
(b) The bidder will be required to do a Demonstration / Presentation / Proof of Concept of their proposed solution as per this stage that contains the ability to support the business objectives in relation to the required technology infrastructure and the required components.
(c) The evaluation panel may request demonstration or explanation regarding any or all aspect of the technical Functionality requirements
(d) Weighting of requirements: The score for the Demonstration / Presentation / Proof of Concept will be calculated as follows:
(e) Each Bidder must PRESENT and will be evaluated on the understanding of the solution requirement and presenting the most fit as follows:
[bookmark: _Toc127818476]Table 6: POC/Presentation/Demonstration Weighting
	No.
	Technical Functionality Requirements
	Weighting

	1.
	Web Based Application
	10%

	2.
	SaaS Hosting
	10%

	3.
	Encryption at Rest
	5%

	4.
	Backup Validation and Restore Testing
	3%

	5.
	Audit Trails
	10%

	6.
	Security & Privacy Compliance
	5%

	7.
	Interoperability
	5%

	8.
	Scalability
	5%

	9.
	Reporting Capability
	15%

	10.
	Campus Creation
	2%

	11.
	Student Registration
	10%

	12.
	Class Creation
	2%

	13.
	Fees Account Management
	3%

	14.
	Records Management
	5%

	15.
	Marks Management
	5%

	16.
	Support Functions
	3%

	17.
	System Administration
	2%

	TOTAL
	100% 



Minimum threshold: These individual scores will be converted to a cumulative percentage and only those bidders that have met or exceeded the minimum threshold of 60% (cumulative) out of a total of 100% will proceed to the next evaluation stage.
Table 7: POC/Presentation/Demonstration Weighting
	Technical Functionality Evaluation Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Weighting
	Evidence reference (to be completed by bidder)

	1.Web-Based Application

	The application must be web-based and must be run from a web server. The bidder to provide a Live Demonstration, showing how the proposed solution meets this requirement.

The live demonstration should illustrate:
a) Web-based architecture layers
b) Cloud or web server components
c) Browser access (front-en)
d) Network and Security layers
e) The system is browser-based
f) Access is over the internet
g) No desktop installation
h) Hosted environment supports web delivery

Minimum Requirement:
The Live Demonstration provided addresses Five of the listed elements.

	Evidence:
The bidder must provide a live demonstration which shows how the solution will meet the Web-Based Application requirement. 

Evaluation:

0= No live demonstration provided.

3= The live demonstration provided addresses Five of the listed elements

5= The live demonstration provided addresses more than Five of the listed elements.
	10%
	Live Demonstration

	2. Software as a Service Hosting

	The SaaS category of cloud computing services must be used & the application must be hosted using a cloud solution to ensure that it is accessible to all authorised users via a secure internet uniform resource locator (URL).




Minimum Requirement:
The bidder to provide a live demonstration of how their solution is hosted using a cloud solution to ensure that it is accessible to all authorised users via a secure internet uniform resource locator (URL).


	Evidence:
The bidder is required to provide a live demonstration of how their solution is hosted using a cloud solution to ensure that it is accessible to all authorised users via a secure internet uniform resource locator (URL).
 
Evaluation:

0= The bidder failed to demonstrate how their solution is hosted using a cloud solution to ensure that it is accessible to all authorised users via a secure internet uniform resource locator (URL).


5= The bidder provided a live demonstration showing how their solution is hosted using a cloud solution to ensure that it is accessible to all authorised users via a secure internet uniform resource locator (URL).
	10%
	Live Demonstration

	3.Encryption at Rest

	The bidder must ensure that all sensitive data is encrypted at rest, using industry-standard security encryption methods.
The bidder should provide a Live Demonstration showing how their solution meets the requirements below:
a) Use of encryption at rest
b) Encryption standards used
c) Key management practices

Minimum Requirement:
The bidder provided a Live Demonstration addressing Two of the listed elements

	Evidence:

The bidder to provide a Live Demonstration as evidence that all sensitive data is encrypted at rest, using industry standard security encryption methods.

Evaluation:

0= No demonstration provided

3= The bidder provided a live demonstration addressing two of the listed elements
5= The bidder provided a live demonstration addressing all of the listed elements
	5%
	Live Demonstration

	4. Backup Validation and Restore Testing

	The bidder must implement regular backup validation or restore testing procedures. The bidder will be required to demonstrate their solution’s capability to conduct a back-up and/or restore of data. 






Minimum Requirement:
The bidder demonstrated the solution’s capability to conduct either a back-up or restore of data
	The bidder must demonstrate back and restore of data. 

Evaluation:

0= No demonstration was provided.

3= The bidder demonstrated the solution’s capability to conduct either a back-up or restore of data

5= The bidder demonstrated the solution’s capability to conduct both a back-up and restore of data

	3%
	Live Demonstration

	5. Audit Trails

	The application must maintain audit trails for all processes that create, update or modify and delete categories or files of records, metadata associated with records, and the classification schemes that manage the records. The bidder is required to provide a Live Demonstration which shows:
a) How logs are captured
b) Where logs are stored
c) Security around logs
d) How logs are protected from tampering

Minimum Requirement:
The live demonstration illustrated 2 of the required elements

	Evidence:
The bidder is required to provide a live demonstration to highlight the respective elements listed.

Evaluation:

0= The live demonstration illustrated less than 2 of the required elements

3= The live demonstration illustrated 2 of the required elements

5= The live demonstration illustrated all of the required elements
	10%
	Live Demonstration

	6.Security & Privacy Compliance

	The bidder must ensure Security & Privacy compliance and must adhere to all relevant applicable privacy legislation. The bidder must provide a Live Demonstration of the SSL certificate capture on their system.

Minimum Requirement:
A valid SSL certificate capture does display on the website.
	The bidder must provide a Live Demonstration of the SSL certificate capture on their system.

Evaluation:

0= No valid SSL certificate capture is displaying on the website.

5= A valid SSL certificate capture does display on the website.
	5%
	Live Demonstration

	7. Interoperability

	The bidder must provide a live demonstration showing that the proposed solution can support integration with external systems using recognised interoperability mechanisms such as HL7 interfaces, frontend interfaces or API interfaces. 
The live demonstration should show the below elements:
a)	Endpoint definitions
b)	Authentication method
c)	Data Formats

Minimum Requirement:
The live demonstration outlined only 2 of the indicated elements

	Evidence:
The bidder to provide a live demonstration as evidence that the proposed solution can support integration with external systems.

Evaluation:

0= No live demonstration provided to prove this capability.

3= The live demonstration outlined only 2 of the indicated elements

5= The live demonstration outlined all 3 of the indicated elements
	5%
	Live Demonstration

	8. Scalability

	The proposed solution should continue to perform well when the number of users, campuses, data volume or transactions increases. The bidder must provide a Live Demonstration which shows that the proposed solution can scale multi-campus and support a minimum of 200 concurrent or active users.








Minimum Requirement:
The bidder provided a live demonstration the solution’s multi-campus scalability and support of 200 concurrent or active users

	Evidence:

The bidder must provide a Live Demonstration which shows that the proposed solution can scale multi-campus and support a minimum of 200 concurrent or active users.

Evaluation:

0= The bidder provided a live demonstration showing the solution’s multi-campus scalability and support of less than 200 concurrent or active users

3= The bidder provided a live demonstration showing the solution’s multi-campus scalability and support of 200 concurrent or active users

5= The bidder provided a live demonstration showing the solution’s multi-campus scalability and support of more than 200 concurrent or active users.
	5%
	Live Demonstration

	9. Reporting Capability

	The bidder must provide a live demonstration to show that the proposed solution has the capability to generate various reports, such as:

a) Role-based reports
b) Regulatory/Statutory Reports
c) Student Lifecycle Reports
d) Financial Reports
e) Real-Time Data dashboards
f) Downloadable Formats

Minimum Requirement:
The bidder provided a live demonstration showing how the proposed solution can generate any Four of the listed reports.
	Evidence:

The bidder must provide a Live Demonstration showing how the proposed solution can generate the listed reports.

Evaluation:

0= The bidder provided a live demonstration showing how the proposed solution can generate less than Four of the listed reports.

3= The bidder provided a live demonstration showing how the proposed solution can generate any Four of the listed reports.

5= The bidder provided a live demonstration showing how the proposed solution can generate more than Four of the listed reports.

	15%
	Live Demonstration

	10. Campus Creation

	The bidder must demonstrate the ability of their solution to create campus profiles with all required data elements as per below: 
a) Name of the college, registration numbers 
b) Address and Location.
c) Schools/Faculties/Centers 
d) Staff Details/Profile
e) Programme/Courses offered
f) Academic years.
g) Academic blocks, linked to academic years.
h) Programmes open for applications and/or registrations, per academic block.
i) The Student Base.

Minimum Requirements:
The Live Demonstration shows the solution’s capability to address Five of the listed data elements.
	Evidence:
The bidder is required to provide a Live demonstration which shows the solution’s capability to meet the Campus Creation requirements.

Evaluation:
0= The Live Demonstration shows the solution’s capability to address less than Five of the listed data elements.

3= The Live Demonstration shows the solution’s capability to address Five of the listed data elements.

5= The Live Demonstration shows the solution’s capability to address more than Five of the listed data elements.
	2%
	Live Demonstration

	11. Student Registration

	The bidder must demonstrate the system’s capability to process the below elements:
a) Online Registrations
b) Paper-based Registration
c) Validation of Rules
d) Generation of student number
e) Generation of Workflow Notifications.

Minimum Requirements:
The Live Demonstration shows the solution’s capability to address three of the listed elements.

	Evidence
The bidder is required to provide a Live Demonstration which shows the solution’s capability to meet the Student Registration requirements.

Evaluation:

0= The Live Demonstration shows the solution’s capability to address less than Three of the listed elements.

3= The Live Demonstration shows the solution’s capability to address Three of the listed elements.

5= The Live Demonstration shows the solution’s capability to address more than three of the listed elements.
	10%
	Live Demonstration

	12. Class Creation

	The bidder must demonstrate automatic grouping of students and generation of attendance registers per below requirements:
a) Create student list per subject. 
b) Create attendance registers per subject.
c) Maintain records of class absenteeism and attendance.

Minimum Requirements:
The Live Demonstration shows the system’s capability to address Two of the listed elements.
	Evidence:
The bidder is required to provide a Live Demonstration which shows the solution’s capability to meet the Class Creation requirements.

Evaluation:
0= The Live Demonstration shows the system’s capability to address only one of the listed elements.

3= The Live Demonstration shows the system’s capability to address Two of the listed elements.

5= The Live Demonstration shows the system’s capability to address more than Two of the listed elements.
	2%
	Live Demonstration

	13. Fees Account Management

	The bidder must demonstrate the system’s capability to manage student’s fees accounts per the below requirements:
a) View fee payments.
b) Check account balances. 
c) Capture payments.
d) Generate invoices, receipts and statements.



Minimum Requirement: 
The Live Demonstration shows the system’s capability to address Three of the listed elements.
	Evidence:
The bidder is required to provide a Live Demonstration which shows the solution’s capability to meet the Fees Account Management requirements.
Evaluation:
0= The Live Demonstration shows the system’s capability to address less than Three of the listed elements.
3= The Live Demonstration shows the system’s capability to address Three of the listed elements.
5= The Live Demonstration shows the system’s capability to address all of the listed elements.
	3%
	Live Demonstration

	14. Records Management

	The bidder should demonstrate the system’s capability to maintain and manage the students’ complete record along with their profiles. This record must be kept in the application as per the duration mentioned in the policies. 
Requirements:
a) Managing student at risk records
b) Progressive disciplinary records:
c) Referrals (Student wellness) General progress report
d) Work integrated learning records 
e) Clinical practice hours records
f) Examinations, Assessments, marks, grades.
g) Academic progression records.
h) Academic records of students.
i) Student feedback on teaching records.
j) Electronic assignments.
k) Application and registration history of students.
Minimum Requirements:
The Live Demonstration shows the solution’s capability to address Eight of the listed elements.
	Evidence:
The bidder is required to provide a Live Demonstration which shows the solution’s capability to meet the Records Management requirements.

Evaluation:
0= The Live Demonstration shows the solution’s capability to address less than Eight of the listed elements.

3= The Live Demonstration shows the solution’s capability to address Eight of the listed elements.

5= The Live Demonstration shows the solution’s capability to address more than Eight of the listed elements.
	5%
	Live Demonstration

	15. Marks Management

	The application must have the ability to manage marks of the students for the respective subjects and assignments. The functions that form part of marks management are listed below.
Requirements:
a) Set up assessment types with marks weight per course
b) Set up passing marks / percentile for each assessment
c) Bulk marks upload
d) Individual marks upload
e) Convert raw marks into percentage
f) Indicate pass or failure
g) Re-evaluation marks
h) Assign markers for each assessment
i) Re-attempt or re submission marks
j) Ability to edit marks 
k) Closing and opening of semesters
l) Calculate final marks (Raw and percentage)
m) Calculate total marks for each subject

Minimum Requirements:
The Live Demonstration shows the solution’s capability to address Ten of the listed elements.
	Evidence:
The bidder is required to provide a Live Demonstration which shows the solution’s capability to meet the Marks Management requirements.
Evaluation:
0= The Live Demonstration shows the solution’s capability to address less than Ten of the listed elements.
3= The Live Demonstration shows the solution’s capability to address Ten of the listed elements.
5= The Live Demonstration shows the solution’s capability to address more than Ten of the listed elements
	5%
	Live Demonstration

	16. Support Functions

	The bidder must demonstrate the system’s capability to handle and track student enquiries within the system addressing the below elements: 
a) Enquiry Logging.
b) Categorisation.
c) Workflow Routing.
d) Communication Tracking.
e) Audit Trail.
f) Reporting.
Minimum Requirements:
The Live Demonstration shows the solution’s capability to address Five of the listed elements.
	Evidence:
The bidder must provide a Live Demonstration showing how the solution handles and tracks student enquiries within the system.

Evaluation:
0= The Live Demonstration shows the solution’s capability to address less than Five of the listed elements.
3= The Live Demonstration shows the solution’s capability to address Five of the listed elements.
5= The Live Demonstration shows the solution’s capability to address more than Five of the listed elements
	3%
	Live Demonstration

	17. System Administration

	The bidder must demonstrate the ability of the system to manage the below:
a) User Roles 
b) Permissions
c) Workflow Approvals
d) Campus-Level Administration 
e) Secure Access Control.

Minimum Requirements:
The Live Demonstration shows the solution’s capability to address Three of the listed elements.
	Evidence:
The bidder must provide a Live Demonstration showing how the system complies with the System Administration requirements.

Evaluation:
0= The Live Demonstration shows the solution’s capability to address less than Three of the listed elements.
3= The Live Demonstration shows the solution’s capability to address Three of the listed elements.
5= The Live Demonstration shows the solution’s capability to address all of the listed elements
	2%
	Live Demonstration



[bookmark: _Toc225415487]4.5 Special Conditions of Contract Verification (Stage 5)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA/Department reserves the right to include or waive the condition in the signed contract.
(b) SITA/Department reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA/Department will invoke the rights reserved in accordance with subsection 4.5. (b) above.

[bookmark: _Toc225415488]4.5.1 Special Conditions of Contract
4.5.1.1 Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA/Department. Bidders will commit to a legally binding, all-inclusive service contract that covers scope, Service Level Agreements (SLAs), responsibilities, support, penalties, and compliance to ensure Western Cape College of Nursing (WCCN) & Western Cape College of Emergency Care (WCEC) gets a reliable service delivery.
Bidders must:
i. Clearly scope the services to indicate what is included in implementation, maintenance, support, upgrades and training.  Services must be end-to-end.
ii. Identify the roles and responsibilities in agreement to avoid disputes later about the out-of-scope work.
iii. Provide a signed statement of compliance confirming the DoHW retains full data ownership.
iv. Ensure that all data resides with South African borders unless compliance with POPIA Section 72 is achieved.
v. Guarantee system availability 24/7 and ensure recoverability within defined timeframes, including database restoration to the last backup state.

The following scope of work are determined at the initiation of this project: 
i. Policy and parameters defined by Centre for e-Innovation (CEI) should be adhered to at all costs during the development or procurement of the system.
ii. User roles and their responsibility will be defined by Western Cape College of Nursing (WCCN) and Western Cape College of Emergency Care (WCGCEC) colleges in collaboration with Western Cape Government Department of Health & Wellness (WCDHW). 
iii. The application must be in line with the requirements for Council on Higher Education (CHE), South African Nursing Council (SANC) and Health Professions Council of South Africa (HPCSA) accreditation.
iv. The changes determined by the stakeholders should be considered as the highest priority.
v. Compliance with branding policy of Western Cape Government.

The SLA will cover:
i. The response and resolution times for incidents
ii. System uptime/availability targets
iii. Escalation paths
iv. Penalties or remedies for non-performance

Right to Audit – SITA/Department reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
4.5.1.2 Delivery Address
(a) The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address
4.5.1.3 Services and Performance
   Bidders will:
(a)   Monitor service delivery
(b) Regular reporting on uptime, call logs, resource usage
(c) Provide onsite and remote support
(d) Provide preventative maintenance schedules
(e) Provide replacement/repair turnaround times
(f) Provide a pricing structure for time and materials
(g) State inclusions/exclusions (so hidden costs are avoided)
(h) State the duration of the agreement and renewal terms

i. Time and Material (T&M Ad hoc services)
Bidders must:
(a) Provide details on how they will deliver extra, unplanned services outside the standard agreement, including the skills and resources available upon request, their rates, and the procedures for obtaining approval and billing control. 
(b) Indicate hourly and daily rates for different resource categories (e.g., project manager, trainer), labour cost breakdown (onsite vs. Remote), a clear indication of whether travel or subsistence costs are included or billed separately.
(c) Outline the scope of ad hoc work examples: emergency repairs, special configurations, once-off installations, additional training and urgent troubleshooting.
(d) Outline how ad hoc work requests will be logged, approved, and tracked
(e) Confirm that no time and material work will proceed without the client's written authorisation.
(f) Ensure time-tracking and reporting methods is available.
(g) Provide expected response times for ad hoc requests, availability (business hours, after-hours, weekends).
(h) Comply with quality standards as outlined by the client. 

ii. Response Time and Distance
Bidders must:
(a) Define response times for different severity levels (e.g. Critical, medium. Low)
(b) Commit to on-site arrival within a specific timeframe if remote support fails
(c) Show their footprint: where their technicians are stationed within the western cape province.
(d) Explain how they will cover areas where they don’t have offices (e.g., subcontractors, mobile teams, spares depots) within the western cape.
(e) Outline their escalation process if they can’t meet the agreed-upon timeframes, indicate who must be contacted and how issues are escalated.
(f) Define resolution times in relation to the severity levels. (e.g., critical, high, medium, low). 

4.5.1.4 Supplier Performance Reporting
               Governance & Reporting
· Bidders must show governance and ability to report
· Indicate who will monitor ticket queues
· Report monthly and have dashboards 
· Demonstrate effective problem management for recurring issues and how their system automatically analyses and prevents them.

4.5.1.5 Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) It has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition
(ii) It is committed to provide the Products or Services; and
(iii) Perform all obligations detailed herein without any interruption to the Customer
(iv) It has been certified for the Products and Services required
(b) The bidder must list qualified staff and their credentials, Show evidence of past projects or references.
4.5.1.6 Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 08:00 and 16:00
(ii) After hours of the customer during weekdays are from 16:00 to 08:00
(iii) All mission critical sites will be managed on a 24 x 7 x 365 basis 
(b) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/Client buildings, including all tools and equipment to render the services effectively.
(c) Fault logging management
Bidders must provide a clear process description on how they do:
· fault logging (by whom, how)
· ticket creation and categorisation
· assignment of faults to technicians/teams
· Progress tracking, resolution, confirmation with customer, ticket closure and archive.
(d) Tool/Platform Details:
· Bidders must indicate the software system they will use (e.g., Remedy, ServiceNow, proprietary tool). 
· Software system must have features like ticket tracking, SLA monitoring, customer notifications.
(e) Service Levels
· Bidders must commit to log all faults immediately. 
· Provide Timeframes for acknowledgement, updates, and closure.

4.5.1.7 Regulatory, Quality and Standards
(a) Products and services must comply with align with all relevant South African laws eg. Protection of Personal Information Act (POPIA), Public Finance Management Act (PFMA), Treasury Regulations, etc.
(b) Must align with Western Cape Government IT policies and national directives (e.g., cloud governance, security standards).
4.5.1.8 Company and Personnel Security Clearance
a)	Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
(i)	Copy of company registration documentation.
(ii)	Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
(iii)	Copy of valid tax clearance certificate. 
(b)	Security suitability check for individuals: SITA/Department may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA/Department in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
(i)	Copy of identity document.
(ii)	Copy(ies) of qualification(s) if SITA/Department requires verification thereof.
(iii)	Fingerprints – will be taken electronically.
(iv)	Signed consent form for the conduct of background checks. 
(c)	Security Clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA/Department. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
(i)	Completed Z204 or DD1057 security clearance application form.
(ii)	 Fingerprints.
(iii)	Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.
4.5.1.9 Confidentiality and non -disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
4.5.1.10 Guarantee and warranties
(a) The supplier confirms that:
(i) The warranty of goods supplied under this contract remains valid for the duration of the contract after the goods were delivered, installed and commissioned with a sign off, including the clients signature
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
(iii) the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period.

4.5.1.11 Intellectual Property Rights
(a) SITA/Department retains all Intellectual Property Rights in and to SITA/Department's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA/Department's Intellectual Property for the sole purpose of providing the Products or Services to SITA/Department pursuant to this Contract; provided that the Supplier must not be permitted to use SITA/Department's Intellectual Property for the benefit of any entities other than SITA/Department without the written consent of SITA/Department, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA/Department, which approval is in SITA/Department's sole and absolute discretion, the Supplier must cease all use of SITA/Department's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so required by SITA/Department, the Supplier must certify in writing to SITA/Department that it has either returned all SITA/Department Intellectual Property to SITA/Department or destroyed or deleted all other SITA/Department Intellectual Property in its possession or under its control
(c) SITA/Department, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
4.5.1.12 General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA/Department reserves the right to include or waive the condition in the signed contract.
(c) SITA/Department reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.

4.5.1.13 Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
4.5.1.14 Fronting
(a) The SITA/Department supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA/Department will not condone any form of fronting.
(b) The SITA/Department, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
4.5.1.15 Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
4.5.1.16 Supplier Due Diligence
(a) SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
4.5.1.17 Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(e) SITA/Department reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA/Department reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479][bookmark: _Toc225415489]4.5.2 Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.5.1 above and shall comply with all stated obligations:

Name of Bidder:_____________________________	Signature: _________________________

Date:______________

[bookmark: _Toc225415490]4.6 Price and Preference Points Evaluation (Stage 6)
[bookmark: _Toc225415491]4.6.1 Costing and Preference Evaluation
(1) [bookmark: _Hlk80033687]In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(2) The Applicable Preference Point system for this tender is the 80/20 preference point system. 
(3) Points for this tender shall be awarded for: 
(a) Price; and
(b) Preference points for specific goals.
(4) The maximum points for this tender will be allocated as follows, subject to par.2.
[bookmark: _Toc107394442]Table 8: Points allocation
	1. Description
	Points

	Price
	80

	Preference points for specific goals
	20

	Total points for Price and preference points for specific goals
	100


[bookmark: _Toc225415492]4.6.2 Costing and Pricing Conditions
(a) South African Pricing - The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
(b) Total Price
(i) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(ii) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(iii) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
(iv) SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities
(c) Time and Material
(i) Time and Material Quotations will not form part of the total bid price.  It will be based on an ad-hoc basis as and when required by the client.
(d) These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
(e) The bidder must complete the declaration of acceptance as per par 4.6.6 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
[bookmark: _Toc72441262][bookmark: _Toc80563735][bookmark: _Toc225415493]4.6.3 Rate of Exchange Pricing Information
	Provide the TOTAL BID PRICE for the duration of Contract and clearly indicate the Local Price and Foreign Price, where –
a) Local Price means the portion of the TOTAL price that is NOT dependent on the Foreign Rate of Exchange (ROE) and;
b) Foreign Price means the portion of the TOTAL price that is dependent on the Foreign Rate of Exchange (ROE).
c) Exchange Rate means the ROE (ZA Rand vs foreign currency) as determined at time of bid.
[bookmark: _Toc435315931][bookmark: _Toc225415494]4.6.4 Bid Exchange Rate Conditions
The bidders must use the exchange rate provided below to enable SITA to compare the prices provided by using the same exchange rate:
	Foreign currency
	South African Rand (ZAR) exchange rate 

	1 US Dollar
	R16.69

	1 Euro
	R19.43

	1 Pound
	R22.29


[bookmark: _Ref455341955][bookmark: _Toc57764329]
[bookmark: _Toc225415495]4.6.5 Bid Pricing Schedule
(a) Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and upload this as part of their submission.

[bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc127119463][bookmark: _Toc225415496]4.6.6 Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 4.6.2  above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 4.6.2  above by - 
1. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
1. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.





[bookmark: _Toc225415497]4.7 Preference Requirements
(a) The bidder must complete in full all the PREFERENCE requirements.
(b) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(c) Points will be allocated for each PREFERENCE requirement as per the criteria set in each section in the table below.
(d) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA/Department reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(e) Preference Goal Requirements
(i) 	The applicable Preference Point system for this tender and points claimed is 80/20.
(ii) The Bidder must indicate how they claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document. 
(iii) Failure on the part of a bidder to submit proof or documentation required in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(iv) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(v) The Bidder must sustain or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(vi) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(vii) Bidders need to keep auditable substantive records/evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(viii) SITA/Department reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA/Department.
(ix) SITA/Department reserves the right to verify information/evidence provided by the Bidder.
(x) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (g), (h) and (i) above.

Table 9: Preference Goal Requirements (Specific Goals)
	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements 

	
	Preferential Goal Requirements allocated for this tender
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below 
	Evidence Reference

	
	B-BBEE Requirements
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	Evidence:
The Bidder must provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for:
a) Columns A, B, C and D in table 10
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
B-BBEE certificate (from a SANAS Accredited Agency);
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only; and/ or
b) Column D in table 10
Copy of South African Identification Document (ID); and/ or
c) Column E in table 10
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in table 10.
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>



Table 10: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (80/20) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	
	
	Ownership 
	
	
	

	
	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	EME/QSEs
	Black Owned
(BO)
(51% or more)
	Black Woman Owned
(BWO)
(More than 30%)
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)
	

	
	
	
	
	
	
	
	
	
	
	

	
	 
	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	 
	

	
	1
	Level 1
	6
	6
	4
	2
	2
	20
	 
	

	
	2
	Level 1
	6
	4
	2
	2
	0
	14
	 
	

	
	3
	Level 1
	6
	4
	2
	0
	0
	12
	 
	

	
	4
	Level 1
	6
	4
	0
	0
	0
	10
	 
	

	
	5
	Level 2 and 3
	4
	2
	1
	1
	1
	9
	 
	

	
	6
	Level 2 and 3
	4
	2
	1
	1
	0
	8
	 
	

	
	7
	Level 2 and 3
	4
	2
	1
	0
	0
	7
	 
	

	
	8
	Level 2 and 3
	4
	2
	0
	0
	0
	6
	 
	

	
	9
	Level 4 and 5
	2
	1
	0,5
	0,5
	0,5
	4,5
	 
	

	
	10
	Level 4 and 5
	2
	0,5
	0,5
	0,5
	0
	3,5
	 
	

	
	11
	Level 4 and 5
	2
	0,5
	0,5
	0
	0
	3
	 
	

	
	12
	Level 4 and 5
	2
	0,5
	0
	0
	0
	2,5
	 
	

	
	13
	Level 6
	0
	 
	0
	0
	0
	0
	 
	

	
	14
	Level 7
	0
	 
	0
	0
	0
	0
	 
	

	
	15
	Level  8
	0
	 
	0
	0
	0
	0
	 
	

	
	16
	Non-Contributor
	0
	 
	0
	0
	0
	0
	 
	

	
	Total Maximum Score Allocation:
	20
	
	
	
	
	
	
	




[bookmark: _Toc225415498]Bidder Substantiating Evidence
5. [bookmark: _Toc225415499]Technical Mandatory Requirement Evidence
5.1 [bookmark: _Toc225415500]  Bidder Affiliation/Certification Requirements
Attach a copy of valid documentation (certificate and/or letter) as proof that the bidder is accredited by the OSM as a reseller/partner to provide the MAS Solution.

NOTE (1)
The valid letter and/or certificate should not be older than 12 months, must be dated, signed and on a letterhead of the entity that issued it. The letter and/or certificate should clearly indicate the following information below:
(a) The OSM name; and
(b) The Bidder’s name; and
(c) Confirmation that the bidder is accredited with the OSM to provide the MAS Solution; and
(d) The date it was issued; and
(e) if applicable, the expiry date

NOTE (2): 
SITA/Department reserves the right to verify information provided.
5.2 [bookmark: _Toc225415501] Bidder Experience/Capability Requirements
Provide reference details and/or reference letter/s from at least Two (2) public sector or educational institutions to whom the MAS Solution was delivered in the past Five (5) years from publication date of this bid.
 NOTE (1):
 The Bidder must provide all of the following information when completing Table 11:
1) Company name; and
2) Contact person, telephone and/or e-mail address; and
3) Project scope of Work; and
4) Project start and End date. 

NOTE (2):
The reference letter/s should be on the referees’ company letterhead and include all of the following information:
1) Company Name; and
2) Contact person, telephone and/or e-mail address; and
3) Project scope of Work; and
4) Project start and End date. 

NOTE (3): 
SITA/Department reserves the right to verify information provided.
NOTE (4): 
Failure to submit reference letter/s and/or to complete Table 11 fully as indicated above will result in disqualification
[bookmark: _Toc127818477]Table 11: References
	No
	Company Name
	Reference person name, contact details
	Project Scope of Work
	Project start and end date

	1
	<Company name>
		

	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a public sector or educational institutions to whom the MAS Solution was delivered in the past Five (5) years from publication date of this bid>
	Start Date:
End Date:

	2
	<Company name>
		

	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a public sector or educational institutions to whom the MAS Solution was delivered in the past Five (5) years from publication date of this bid>
	Start Date:
End Date:



5.3 [bookmark: _Toc224725159][bookmark: _Toc224732817][bookmark: _Toc224725160][bookmark: _Toc224732818][bookmark: _Toc224725161][bookmark: _Toc224732819][bookmark: _Toc224725162][bookmark: _Toc224732820][bookmark: _Toc225415502]Technical Functional/Product Requirements
The bidder must confirm that they comply with the Technical Functional/Product Requirements by completing, signing and submitting Annex B: Addendum 1.

5.4 [bookmark: _Toc225415503] MIOS Certification Requirements
The bidder must fully complete and submit the MIOS Certification Requirements in Annex C. Further to this, the Bidder is required to submit additional information as per below:

a) In the case of a “YES” answer in Annex C, the independent certificate(s) to substantiate the declaration. 
Or 
b) In the case of a “N/A” answer in Annex C, sufficient motivation as to why the standard is not deemed applicable.

NOTE (1):
An empty declaration (no answer provided), or a "N/A" answer without sufficient motivation, will be regarded as a “NO” answer, and will be considered as non-compliant.

NOTE (2):
SITA/Department reserves the right to verify the information provided.

5.5 [bookmark: _Toc225415504] IT Architecture and Operational Requirements Questionnaire
Provide to the fully completed IT Architecture & Operational Requirements Questionnaire and attach here.
5.6 [bookmark: _Toc225415505] Special Conditions of Contract
The Bidder must accept the Special Conditions of Contract (SCC) as stated in section 4.3 by signing the declaration of compliance and acceptance of SCC in section 4.3.2 and attaching here.
 
NOTE (1):
SITA/Department reserves the right to verify the information provided.

5.7 [bookmark: _Toc225415506] Local Presence 
 Provide a valid proof of confirmation of local address here. 
 Proof can be in the form of any of the below:
a) A signed lease agreement or 
b) A utility bill dated within the last three months.
 
NOTE (1):
SITA/Department reserves the right to verify the information provided.

5.8 [bookmark: _Toc221195865][bookmark: _Toc225415507]Technical Functionality Requirements
[bookmark: _Toc120703644]The Bidder needs to attach the required Evidence for the Technical Functional Requirements as indicated in section 4.3 here.

5.9 [bookmark: _Toc221195866][bookmark: _Toc225415508]Demonstration/Proof of Concept Requirements
Presentation and Demonstration information will be provided by the Bidder as indicted in section 4.4.

5.10 [bookmark: _Toc221195867][bookmark: _Toc225415509]Preference Points Preferential Goals Evidence
The Bidder must:
1) Preference Goal Requirements: 

(a) Bidder to select the section for points they wish to claim (Mark as Y=Yes) in table 10 in section 4.5, dependant on which preference system the Bidder selects in line with section 4.5; and
(b) Provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for as set out in table 10 in section 4.5 and attach it here:
(i) Columns A, B, C and D in table 10
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
· B-BBEE certificate (from a SANAS Accredited Agency);
or 

· Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or

(ii) Column D in table 10:
Copy of South African Identification Document (ID):
and/ or

(iii) Column E in table 10:
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

2) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.

[bookmark: _Toc225415510]Technical Functional/Product Requirements
NB: The bidder must confirm that they comply with the following Technical Functional/Product Requirements as indicated below as this will be legal contractual binding:
	No
	Solution Requirements

	1
	The application must be web-based and must be run from a web server.

	2
	The Software as a Service (SaaS) category of cloud computing services must be used.

	3
	Infrastructure as Code (IaC) or CI/CD pipelines. The vendor must use IaC (e.g., Terraform or equivalent) and CI/CD for repeatable, auditable deployments. Management of cloud environment to align with WCG Cloud Frameworks and National Directives.

	4
	Cloud Governance – The application must align with WCG governance structures, including the Solution Architecture Forum (SAF), Enterprise Architecture Board (EAB), and Change Advisory Board (CAB) for solution approval and change management.

	5
	Bidders must complete the IT Architecture and Operational Requirements questionnaire to demonstrate compliance with risk, security and governance requirements as per the Department of Public Service & Administration’s National Cloud Directive.

	6
	The contract/SLA with Cloud Service Providers (CSPs) to include clauses covering data ownership, exit strategy, and jurisdiction.

	7
	Data Residency - data should reside within SA borders unless POPIA Section 72 is satisfied.

	8
	The application must be hosted using a cloud solution to ensure that it is accessible to all authorised users via a secure internet uniform resource locator (URL).

	9
	Compliance with Protection of Personal Information Act (POPIA) and all other applicable privacy legislation.

	10
	Encryption at Rest - encryption of sensitive data at rest using industry standards.

	11
	Back-up validation and restore testing, include requirements for backup validation, restore testing, and reporting. Backup procedures must include regular validation and restore testing, with detailed reporting on the outcomes. Backups and BCP to align to WCG policies and standards.

	12
	Vulnerability Management- regular vulnerability scans and patch management. Implement regular vulnerability scans and patch management processes, with timely remediation of identified vulnerabilities. Vulnerability management to align to the WCG Information Security Standards and Practices.

	13
	Penetration Testing - regular penetration testing by certified third parties. The system must undergo annual penetration testing by a certified third-party provider, with remediation plans for identified vulnerabilities.

	14
	The application must have real-time monitoring, alerting, and integration with ITSM. The system to include real-time monitoring and alerting capabilities but doesn’t have to integrate with the existing WCG Service Management (ITSM) and Security Monitoring tools.

	15
	The application must interoperate with multiple applications existing across the province. There are several systems with different functionalities in use provincially. The application must capture all the data if there is a continuation of the use of those systems.   

	16
	The application must interoperate through Application Programming Interfaces (APIs)- 

	17
	The application must interface/ interoperate with other provincial & College information systems. 

	18
	The Department of Health & Wellness (DoHW) must be the owner of all related data.

	19
	The DoHW must be the data owner and have full access to all the data in order to develop tailored reports as required. 

	20
	The system must be hosted in a recognised and accredited data centre, meeting industry-standard security, redundancy and resilience requirements. The data centre must support the WCG Cloud Governance and National Cloud Directive requirements. The data centre must be located within South African borders to ensure full POPIA compliance.

	No
	General Requirements

	1
	The application must be clean and user friendly for better user experience. Apply User Interface (UI) Design best practices:
· Keep the interface simple.
· Create consistency and use common UI elements.
· Be purposeful in page layout.
· Strategically use color and texture.
· Use typography to create hierarchy and clarity.
· Make sure that the application communicates what’s happening.

	2
	The application must have management of user roles and grants: The application will be used by different types of users that will require different levels of access to provide different views of information.

	3
	The system must support customization to align its appearance and branding with the official Western Cape Government brand guidelines: The WCG must approve the corporate identity and branding used.

	4
	The application must have a system administrator for each facility to manage their workflow and system access approvals.

	5
	The vendor must provide application training.

	6
	The vendor must provide application support.

	7
	Ownership and access to the system and source code.

	

	No
	User Interface Requirements

	1
	The application must be a responsive web application, able to work on multiple devices with different screen sizes for desktops, laptops, tablets and mobile phones.

	2
	The application must have a dashboard displaying real time data. Data must be auditable data.

	3
	The application must provide a uniform look and feel between all the web/ mobile pages. The application aesthetics must remain the same throughout the application.

	

	No
	Software Interface Requirements

	1
	The user interface for the software must be compatible with multiple browsers including Microsoft Edge, Google Chrome, Mozilla Firefox and Apple Safari.

	

	No
	Communication Interface Requirements

	1
	The application must run over the internet.

	2
	The application must be able to use workflow capability to communicate via email.

	3
	The application must be able to use workflow capability to communicate using Push notifications.

	

	No
	Scalability Requirements

	1
	The application must be scalable to multiple college campuses of Western Cape Province.

	

	No
	Security and Privacy Requirements

	1
	The application must be safeguarded by applying the SSL (Secure Sockets Layer)

	

	No
	Record Capturing Requirements

	1
	The application must capture records of all transactions and activities: Records must be captured within a system manually or automatically by the application itself as part of the system's workflow. Data elements will be defined in the functional document.

	2
	The application must record the data element by assigning a unique identifier and documenting the date and time when the record entered the recordkeeping system.

	3
	The application must be capable of uploading attachments: The format of the files can be an image, video, MS Word, MS Excel, pdf.

	

	No
	Recoverability Requirements

	1
	The application downtime must not be more than 4 hours after the failure is detected: In the event the application is unavailable to users (down) because of a system failure, the functions must be restored within 4 hours of the detection of the failure.

	2
	Database recovery: the database must be capable of being restored to its working condition before the data corruption occurred: The database should be backed up daily. If the database gets corrupted, then it should be restored to latest version backed up.

	

	No
	Availability Requirements

	1
	The application must be available 24 hrs. x 7 days a week with the provision of critical failure and downtime: This is the period during which the application must be available to all the users via web.

	2
	The application maintenance period must be after peak hours. Ideally from midnight to early morning: The peak hours are generally from 6 am to 8 pm. The maintenance work should only take place in non-peak hours. Planned maintenance to be communicated 72 hours in advance

	

	No
	Reliability Requirements

	1
	The application must be independent of the other applications’ failures: The application must operate seamlessly even if the other interoperable applications fail to operate.

	2
	The application must be regularly updated for its newer versions and newer feature implementations. This ensures that the application will be bug free and remain up to date with the latest version of software.

	

	No
	System Performance Requirements

	1
	Response time for loading the application on the browser must take no longer than 2 - 7 seconds: The application should load within 2 - 7 seconds. In case of the low connectivity, the application should be able to load through the local servers

	

	No
	Reporting Requirements

	1
	The application must generate reports on daily, weekly, monthly, quarterly & yearly basis: Reports published at fixed intervals, summarizing events that occurred during that period. Summary of events that present essentially the same type of information updated at regular intervals such as every day, week, month, etc.

	2
	The provincial level reports must only be generated by the provincial department management & different committees related to government: The reports will be produced by different types of users that will require different levels of access to provide different views of information


	3
	Overall campus/college reports must only be generated by the campus/ college management: The reports will be produced by different types of users that will require different levels of access to provide different views of information

	4
	The application must generate the reports for each user roles and their performances: User and Role Access Audit Report. The User and Role Access Audit Report provide details of the function and data security privileges granted to specific users or roles. This report must be generated by the authorised administrators.

	5
	The application must have a dashboard displaying real time data. Data must be auditable data.

	6
	Editable and non-editable formats: Editable - Excel, Word, csv, Non-editable – pdf, text searchable pdf

	

	No
	Audit Trail Requirements

	1
	The application must maintain audit trails for all processes that create, update or modify and delete, categories or files of records, metadata associated with records, and the classification schemes that manage the records. These include, but are not limited to, creation, import or export, modifications, transfer, destruction, deletion, access and use of a record, electronic files, metadata, classification schemes, and disposition schedules. At a minimum, it tracks what data or information was accessed, added, deleted or modified; who performed these functions; and when they were performed.

	2
	The application must automatically capture the audit trail. The application must track events without manual intervention and automatically stores information about these activities in the audit trail.

	3
	The audit trail data must not be editable: The application must ensure that audit trail data cannot be modified in any way.

	4
	The audit trail must be maintained for as long as required by law or policy or to facilitate continued access to records. At a minimum, the audit trail must be kept until the records it refers to are destroyed. Even after record content is destroyed, however, some audit data should be retained relating to the retention and destruction of the record.

	5
	The audit trail data must be easily accessible and extractable for inspection. This requirement is necessary to enable users such as internal or external auditors to investigate system activity.

	

	
	Functional Requirements:

	No
	Application and Evaluation Process

	1
	Description: The application system must cater for the application for admission and evaluation processes. The application system should have provision to set up a minimum requirement for the application for admission to be successful. The rest of the functions that need to be performed to complete the evaluation process are mentioned below.
Requirements: 
· Facilitate the processing of applications for admission through online applications submissions, where the application process is facilitated through a web-based portal, enabling applicants to provide all required information and supporting documentation in electronic format; and Paper-based submissions by applicants, where applicants are required to provide all required information and supporting documentation in hard copy, whereafter institutional administrators capture the applications in electronic format.
· Validate all applications against the institution’s minimum admission requirements before allowing the applicant to proceed with the rest of the application process.
· Check all compulsory fields and minimum criteria (e.g., academic qualifications, age, prerequisites) before submission.
· Block applications that fail validation from progressing to subsequent steps.
· Display an error message indicating which requirement(s) were not met.
· Store invalid applications in the system beyond the initial validation stage.
· Automatically generate a unique student number for each applicant at the application phase.
· Facilitate an application review process by institutional administrators, to determine whether applicants meet the minimum entry requirements.
· Enable institutional administrators to accept / decline applications.
· Enable institutional administrators to refer applications back to applicants, should additional information / clarification be required.
· Facilitate automated notifications to applicants throughout the application process, to keep them informed of progress.
· Provide a document repository, to retain electronic copies of all supporting documentation for applications on record.
· Facilitate access to all documentation for students, e.g. as submitted during application and registration.
· Other evaluation stages like interview, psychometric tests etc.
· Score each application
· Accept/ reject/ provision offers


	

	No
	Campus Creation

	1.
	Description: The application must have functionality to create campuses for each College and manage their processes respectively. The editing of this profile must only be done by the administrator and includes but not limited to:
Data Elements:
· Name of the College, Registration numbers 
· Address and Location
· Schools/Faculties/Centers 
· Staff details / Profile
· Programme / Courses offered
· Academic years
· Academic blocks, linked to academic years
· Programmes open for applications and/or registrations, per academic block
· The Student Base.

	

	No
	Student Registration

	1.
	Description: The application must be able to register students by entering the data elements which are mentioned below. Upon the registration, the profile of the student must be created. Each profile must generate a unique identifier i.e. student number which is then used for all the other functions in and out of the system.
Requirements:
· Facilitate online registrations, where the registration process is facilitated through a web-based portal, enabling approved applicants to provide all required information and supporting documentation in electronic format; and
· Facilitate Paper-based registrations, where approved applicants are required to provide all required information and supporting documentation in hard copy, whereafter institutional administrators capture all information in electronic format.
· Facilitate registrations review process by institutional administrators, to determine whether approved applicants have provided all information and supporting documentation required.
· Facilitate a programme / module selection process, to identify which programme / modules should be registered for.
· Allow for validation of specific registration rules, e.g. pre-requisite and co-requisite modules, availability of programmes / modules, and the academic history of approved applicants.
· Facilitate the generation of a quotation for the specific programme / modules linked to registration.
· Facilitate various approval stages for institutional administrators, to enable quality control during the registration process:
· Facilitate the review of all information and supporting documentation submitted for completeness and accuracy.
· Facilitate the review of all academic information and supporting documentation submitted, to confirm that approved applicants meet the minimum entry requirements.
· Facilitate the review of all financial information and supporting documentation submitted, to confirm that approved applicants have the required financial support or have paid any upfront fees.
· Enable institutional administrators to refer registrations back to approved applicants, should additional information / clarification be required.
· Facilitate automated notifications to approved applicants throughout the registration process, to keep them informed of progress.
· Provide a document repository, to retain electronic copies of all supporting documentation for registrations on record.
· Facilitate programme changes for registered students.
· Facilitate module changes for registered students.
· Facilitate the cancellation of registered students, where such students wish to cancel their further participation in a programme for specific reasons. 
· Facilitate the termination of registered students, where the institution wishes to terminate the participation of a student in a programme for specific reasons.
· Facilitate the suspension of registered students, where the institution wishes to suspend the participation of a student in a programme for specific reasons for a specified timeframe.

	

	No
	Student Account Creation

	1.
	Description: The application must be able to create a student account / profile. The account creation must follow the process of registration as the first step. The status and information in the students’ account must be updated as per the other process followed after registration. The functions that need to be followed for a complete student account creation are mentioned below:
Data elements:
· ID number or Passport Number
· Demographic data
· Contact details of relative / next-of-kin information
· Photograph
· Documents upload: Transcripts, Degrees, Certificates, ID copies
· Programme/Course
· Additional info – Occupational health, IODs, ICAS, etc.
· South African Nursing Council (SANC) and Health Professions Council of South Africa. (HPCSA) student registration form (all years)
· WCCN/ WCGCEC registration form
· Name of the campus

	

	No.
	Admissions process

	1.
	Description: The application must be able to admit the student of the successful application in the program and the courses once evaluated. Once the student is admitted, the system must be able to enroll students on the other linked systems/ applications.  Also on the admission, the application must also perform following functions.
Requirements:
· Enrolling new students and enabling online scheduling


	

	No
	Student Management

	1.
	Description: The application must be able to perform all functions related to managing student profile. The functions are listed below.


	

	No.
	Student Profile

	1.
	Description: The application must be able to create and edit student profile which is created at the time of registration. The following functions must be performed once admitted to the program
Requirements:
· Student registration details (file creation)
· Courses completed; pending 
· Course; disciplinary reports; appeals records; Lecturers must have access to information.

	

	No.
	Class Creation

	1.
	Description: Once student is admitted to the program, the application must be able to create the class by grouping students based upon different criteria. Following functions determined the way to create classes. 
Requirements:
· Automatically create student list per subject 
· Automatically create attendance registers per subject
· Maintaining records of class absenteeism and attendance

	

	No.
	Creating Schedules

	1.
	Description: Once the classes are created for the program and their subjects, the schedule for each of them must be linked automatically by the system. The following functions determine how the schedule module must work.
Requirements:
· Teaching Schedule per subject
· Year plan for each individual group according to curriculum
· Examinations Schedule
· Per programme
· Per subject
· Assessment Schedule
· Per type of assessment 
· Deadlines for submissions
· For publication and moderation
· Assign Teachers/ Tutors
· Notifications to respective students
· Student Communication
· Communicating student details to parents or other persons authorized by the student, through a portal
· Recording communications with students

	

	No.
	Student Fees Account View 

	1.
	Description: The student fees account view module must enable administrators to view fee payments, check account balances, capture payments, generate invoices, receipts and statements that are reflected on the student’s account
Requirements:
· Capture fees payment transactions
· Payment details per transaction
· View student fees accounts 
· Per transaction
· Due dates
· Pending payments
· Bursary / Non-Bursary
· Overdue
· Fines
· Overview of students’ accounts
· Facilitate the management of fee schedules for programmes and modules
· Facilitate the use of various payment plans (e.g. full payment, payment over terms, etc.).
· Facilitate the use of various payment methods (e.g. cash, credit card, bursary, corporate account, EFT, etc.).
· Facilitate the generation of quotations for programmes and modules, considering programme structure, available payment plans and methods, as well as the academic history of students.
· Generate invoices for payments due, as well as receipts for payments received. For payment over terms, invoices should be generated automatically at the correct intervals.
· Generate quarterly statements.
· Facilitate the management of student financial accounts, considering invoices, payments and credits.

	

	No.
	Student Termination/ Suspension/Deferment

	1
	Description: The application must be able to terminate, suspend or defer students depending upon the conditions/ policy applied. The suspended/terminated/deferred student account must be able to be reopened if required. This module must have the following functions. 
Requirements:              
· Notify student
· Remove students from other integrated systems like learning platforms, library management system etc.
· Notify finance and HRD
· Audi Alterim Partem ("listen to the other side") letter for student being terminated
· Letter to HRD/WCCN Fin Dept. termination of training
· Attrition statistics – various computations
· Create list of terminations/resignations/completions 
· Upload of relevant documentation

	

	No.
	Student Record Management

	1.
	Description: The application must be able to maintain and manage the students’ complete record along with their profiles. This record must be kept in the application as per the duration mentioned in the policies. These records must be able to be used for audit and analysis purposes.
Requirements:
· Managing student at risk records: an at-risk student describes a student who requires temporary or ongoing intervention to succeed academically.
· Progressive disciplinary records: Progressive discipline is the process for dealing with student behavior that does not meet expected standards. The primary purpose is to assist the students to improve discipline.
· Referrals (Student wellness) General progress report
· Work integrated learning records 
· Clinical practice hours records: Practice hours include direct or indirect patient care.
· Examinations, Assessments, marks, grades etc.
· Academic progression records: Academic Progression is an assessment of academic performance at the end of each academic year.
· Academic records of students
· Student feedback on teaching records: The record of the student’s evaluation of teacher performance or student ratings
· Electronic assignments.
· Application and registration history of students
· The system should facilitate the management of the disciplinary record of students.
· The system should facilitate the management of notes on students, either individually or at group level.
· The system should facilitate access to the communication history with students, e.g. SMS and email.

	

	No.
	Academic Management

	1.
	a) Programmes
Requirements:
The system should facilitate the setup and configuration of programmes and modules, including but not limited to:

· Programme structure
· Progression rules
· Module pre-requisites, co-requisites and exceptions.
· Compulsory and elective modules.
· Programme and module credit values
b) Assessments
Requirements:
The system should facilitate the use of various assessment types as part of the assessment pathway, including but not limited to: 
· Assignments
· Competencies
· Timesheets
· Attendance
· Practical assessments
· Examinations.

The system should facilitate the use of various assessment output types as part of the assessment pathway, including but not limited to:

· Percentage
· Competency
· Time
·  Participation.
The system should enable the following for each assessment, when required:

· Recording submission or participation in an assessment, either individually or as part of a group.
· Recording the result of an assessment
· Moderation of assessment results, either for all or a sample of students.
· Adjustment of assessment results, either individually or in bulk.
· Release of assessment results to students.
c) Modules
Requirements
The system should enable custom-defined assessment pathways for modules, as per the institution’s defined assessment pathways, including:
· Various assessment types, e.g. assignments, competencies, timesheets, attendance, practical assessments and examinations.
· Various assessment output types, e.g. percentage, competency, time and attendance.
· Any combination, sequence and weighting of assessment types and assessment output types, in accordance with a module-specific assessment pathway, to determine a module result.

The system should enable the following for each module, when required:
· Calculation of module results when all assessments have been completed.
· Review of module results.
· Condonement of module results.
· Release of module results to students.
d) Certification Management
The system should:

· Facilitate the certification of students who meet the requirements to complete a programme.
· Identify students who meet the academic requirements to complete a programme, but are subject to other exceptions, e.g. actual study period shorter than the minimum study period allowed, actual study period longer than the maximum study period allowed, more credit modules than allowed, financial account in arrears, etc.
· Facilitate the compilation of graduation lists.

	

	No.
	Marks Management

	1.
	Description: The application must have the ability to manage marks of the students for the respective subjects and assignments. The functions that form part of marks management are listed below.
Requirements:
· Set up assessment types with marks weight per course
· Set up passing marks / percentile for each assessment
· Bulk marks upload
· Individual marks upload
· Convert raw marks into percentage
· Indicate pass or failure
· Re-evaluation marks
· Assign markers for each assessment
· Re-attempt or re submission marks
· Ability to edit marks 
· Closing and opening of semesters
· Calculate final marks (Raw and percentage)
· Calculate total marks for each subject

	

	No.
	Reports

	1.
	Description: The application must have a dashboard displaying real time reports as per the user and their designation level. The application must also have a provision for uploading the templates to generate different types of reports in particular formats. A list of some of the reports and data elements that need to be displayed are mentioned below.
Types of reports and data elements:
· Admission Letter
· Registration Letter
· Assessment Result Report for:
· Exam committee
· Publication of results
· For HRD
· Notification to students 
· Display on the website 
· Academic progress report for all students who have failed their 2nd opportunity examination
· Academic Results
· Programme name and ID
· Course name and ID
· Student
· Subject
· Types of assessments
· Marks per assessment
· Amended marks
· Certificates of service – available throughout training
· Compile transcript of training
· Attendance Report
· Theoretical periods converted to hours – running tally – reflect < 65% attendance
· Practical periods converted to hours & highlight deficits
· At Risk Reports
· Number of students
· Subjects at risk 
· Progression Lists
· Board Lists
· Students with best marks
· Candidates for special awards at Graduation
· BEE status students.
· Regulatory reporting and reports for accrediting bodies:
· Confidential Report
· Academic Report for HEI’s
· Completion Document for SANC
· Exam Results Report/Statement of Results
· Report given to the student displaying:
· Qualification Description
· Student Details
· Results per subject expressed as percentages
· Distinctions
· Programme code
· College specific additional information
· Academic Record
· Overall final academic record per student of all the results for all years of study, displaying:
· Year of study
· Subject / Module
· Percentage obtained
· Result (Pass / Fail)
· NQF level
· Transcript of training report
· A Transcript of Training report is a document that lists the various modules included in a course, as well as the actual hours spent on each module.
· Evaluation feedback report per lecturer, subject and programme
· Reports for Statutory Bodies (pre- and post-registration)
· “At risk” students’ reports
· At-Risk Subject Lecturer Report
· Overall success summary
· Programme
· List of subjects
· Total number of students
· Number of Passes
· Average % Pass
· Pass Rate
· Dropouts
· Name of Top Student
· Top Student Final Mark
· At-risk subject summary (Departmental Report)
· Promotions list
· Exclusions list
· List of subjects repeatedly at-risk
· List of at-risk students per year level of study
· In-depth subject analysis report.
· Quotation
· Invoice
· Credit Note
· Fee Statement

The system should facilitate the creation of applicant or student group reports, including but not limited to:
· Applications list report, based on on-screen filters applied
· Registrations list report, based on on-screen filters applied
· Registered students list report, based on on-screen filters applied
· Programme report with all registered students
· Assessments list report, based on on-screen filters applied
· Assessment report with all registered students and marks
· Modules list report, based on on-screen filters
· Module report, with all registered students and marks
· Certification report, with all qualifying students

	

	No.
	Communication Functions

	1.
	The system should:
· Send workflow notifications to applicants at key stages during the application process, to keep applicants informed on progress.
· Send workflow notifications to approved applicants at key stages during the registration process, to keep approved applicants informed on progress.
· Send workflow notifications to students at key stages during the student life cycle, to keep students informed on progress during various academic processes.
· Be capable of various notification types, including but not limited to, email and SMS.

	

	No.
	Support Functions

	1
	Description: The application must be able to handle the supporting functions which are mentioned below. The student advisor or coordinator must be able to create and maintain these functions. The logs of these functions must be maintained for auditing purposes.
Requirements:
· Handling enquiries from prospective students.



I, the bidder (Full names) …………………………………………………………. representing (company 

name) …………………………………………………………….. Hereby confirm that I comply with the above 

Technical Functional/Product Requirements and understand that it will form part of the contract and is legally binding.

Thus done and signed at …………………………………….. On this………day of……………..….20…. 

……………………………….								
Signature
Designation:


[bookmark: _Toc224725168][bookmark: _Toc224732826][bookmark: _Toc224725169][bookmark: _Toc224732827][bookmark: _Toc210378230][bookmark: _Toc220576808][bookmark: _Toc221196231][bookmark: _Toc225415511]MIOS Certification Requirements/Compliance
In terms of the State Information Technology Agency Act (as amended), the Agency (SITA) must certify that all ICT goods and services comply with approved interoperability (MIOS 6) and related security standards. These standards are available on the SITA website. Enquiries: certification@sita.co.za.
In accordance with the SITA Act and applicable regulations, SITA hereby declares that the relevant approved standards are applicable.
1. The set of interoperability standards extracted from MIOS and listed in the table below applies to this tender/request and will be subject to the SITA Certification process. The bidder is required to ensure the following:
a) Declare, by a "YES", "NO", or "N/A" (Not Applicable) answer, the level of compliance with each standard as listed in the table; and
b)  In the case of a YES answer, attach, if any, the independent certificate(s) to substantiate the declaration; and in the case of a N/A answer, provide sufficient motivation as to why the standard is not deemed applicable.
2. An empty declaration (no answer provided), or a "N/A" answer without sufficient motivation, will be regarded as a "NO" answer, and could be considered as non-compliant.
3. SITA Certification will assess the level of compliance and issue a certificate to that effect. Non-compliance with any of the listed standards will be regarded as NOT meeting the relevant requirements of the bid.
4. This list is only valid for the latest approved request documentation as received and held by the SITA Certification unit.
5. This list does NOT constitute a Compliance Certificate and ONLY indicates the relevant standards applicable to the system/solution.
Once implementation of the awarded solution is complete, please contact the ICT Certification unit at certification@sita.co.za to complete the ICT Certification process.
[bookmark: _Toc210378244]Interoperability Standards
	The solution must comply with the following minimum interoperability standards:
	Indicate YES/NO/NOT APPLICABLE (N/A)

	C020101 Hypertext Transfer Protocol (HTTP/1.1)
	RFC 7230
	

	C020102 Hypertext Transfer Protocol (HTTP/1.1)
	RFC 7231
	

	C020103 Hypertext Transfer Protocol (HTTP/1.1)
	RFC 7232
	

	C020104 Hypertext Transfer Protocol (HTTP/1.1)
	RFC 7233
	

	C020105 Hypertext Transfer Protocol (HTTP/1.1)
	RFC 7234
	

	C020106 Hypertext Transfer Protocol (HTTP/1.1)
	RFC 7235
	

	C020107 Hypertext Transfer Protocol (HTTP/1.1)
	RFC 7236
	

	C020108 Hypertext Transfer Protocol (HTTP/1.1)
	RFC 7237
	

	C020109 Upgrading to TLS within HTTP/1.1 (HTTPS)
	RFC 2817
	

	C020401 Internet Message Access Protocol (IMAP v4.1)
	RFC 3501
	

	C020402 Post Office Protocol Version 3 (POP3)
	RFC 1939
	

	C020502 Lightweight Directory Access Protocol (LDAP)
	RFC 4510
	

	C020503 Lightweight Directory Access Protocol (LDAP)
	RFC 4511
	

	C020504 Lightweight Directory Access Protocol (LDAP)
	RFC 4512
	

	C020505 Lightweight Directory Access Protocol (LDAP)
	RFC 4513
	

	C020506 Lightweight Directory Access Protocol (LDAP)
	RFC 4514
	

	C020507 Lightweight Directory Access Protocol (LDAP)
	RFC 4515
	

	C020508 Lightweight Directory Access Protocol (LDAP)
	RFC 4516
	

	C020509 Lightweight Directory Access Protocol (LDAP)
	RFC 4517
	

	C020510 Lightweight Directory Access Protocol (LDAP)
	RFC 4518
	

	C020511 Lightweight Directory Access Protocol (LDAP)
	RFC 4519
	

	C031601 Geographic Information - Address Standard, Part 1: Data Format of Addresses
	SANS 1883-1
	

	C031602 Geographic Information - Address Standard, Part 3: Guidelines for address allocation and updates
	SANS 1883-3
	

	C050101 Hypertext Markup Language 5 (HTML v5)
	HTML 5
	

	C050202 Open Document Format for Office Applications (ODF)
	ISO 26300
	

	C050203 Comma-Separated Value (CSV)
	RFC 4180
	

	C050302 Portable Document Format (PDF v1.7)
	ISO 32000
	

	C050401 Structured Query Language (SQL) 2011
	ISO 9075
	

	C050601 JPEG - Digital Compression and Coding of continuous-tone still images
	ISO 10918-1
	

	C050602 JPEG - Digital Compression and Coding of continuous-tone still images
	ISO 10918-2
	

	C050603 JPEG - Digital Compression and Coding of continuous-tone still images
	ISO 10918-3
	

	C050604 JPEG - Digital Compression and Coding of continuous-tone still images
	ISO 10918-4
	

	C050605 JPEG - Digital Compression and Coding of continuous-tone still images
	ISO 10918-5
	

	C050606 JPEG - Digital Compression and Coding of continuous-tone still images
	ISO 10918-6
	

	C050607 Portable Network Graphics
	ISO 15948
	

	C050801 JavaScript (ECMAScript Language Specification)
	ECMA 262
	

	C080301 The Short Message Service Specifications for Mobile Stations
	ETS 300 536
	

	C080302 The Short Message Service Specifications for Mobile Stations
	ETS 300 537
	

	C080303 The Short Message Service Specifications for Mobile Stations
	ETS 300 559
	

	C080304 The Short Message Service Specifications for Mobile Stations
	ETS 300 560
	




	Substantiate by describing how your solution complies with the interoperability standards or provide any available independent certificate/letter of compliance to the mentioned standards. Please be sure to explain implemented mitigations where non-compliance is present. Where the proposed solution does not include technologies pertaining to the quoted standards, please claim "Noncompliance due to technology non-applicability". In instances where standards are superseded/obsoleted/outdated please provide the name and number of the appropriate open standard utilised by the product.




[bookmark: _Toc225415512]IT Architecture and Operational Requirements Questionnaire
1) Hosting & Infrastructure
a) Where is the SaaS solution hosted (Azure, AWS, Oracle Cloud, private data centers)?
Response:
b) What are the primary and secondary data center locations?
Response:
c) Do you offer multi-region deployment for high availability?
Response:
d) What is the uptime SLA (Service Level Agreement)?
Response:
e) How do you handle scaling for peak operations?
Response:

2) Reliability & Support (Cloud Service Provider)
a) Does your cloud service provider have a reputation for reliability & support?
Response:
b) How long have they been operational?
Response:
c) What is their average uptime for the past 3 years?
Response:
d) Do they have a reliability guarantee?
Response:
e) Do they use reliability safeguards like backup power sources and redundant servers?
Response:
f) Will they promptly inform you of any planned or unplanned outages?
Response:
g) Is the cloud service provider regularly assessed by a third-party auditor?
Response:
h) Does the cloud provider offer comprehensive support?
Response:

3) Security & Compliance
a) What security measures are in place for data protection (encryption at rest/in transit)?
Response:
b) Do you comply with industry standards (ISO 27001, SOC 2, GDPR, POPIA, etc.)?
Response:
c) How is user authentication managed (MFA, SSO, IAM integrations)?
Response:
d) What access control mechanisms are in place for role-based security?
Response:
e) Does your cloud strategy comply with the Department of Public Service and Administration’s (DPSA) Cloud Computing Directive? Please provide details and supporting documentation.
Response:

4) Data Management & Backup
a) How frequently do you perform backups, and what is the retention policy?
Response:
b) How is data integrity maintained in case of a system failure?
Response:
c) Can we retrieve a full data backup if we terminate the contract?
Response:
d) What disaster recovery (DR) mechanisms are in place?
Response:

5) Performance & Scalability
a) How do you ensure system performance under heavy warehouse workloads?
Response:
b) Can the system auto-scale based on demand?
Response:
c) What are the response times for API calls and database queries?
Response:
d) Do you have real-time monitoring and alerting for performance degradation?
Response:

6) Integration & Interoperability
a) What APIs or integration frameworks do you support (REST, SOAP, GraphQL)?
Response:
b) Can the solution integrate with existing ERP systems (SAP, Oracle, Microsoft Dynamics)?
Response:
c) How do you handle data synchronization between WMS and third-party applications?
Response:
d) Is there support for IoT devices, RFID, and barcode scanners?
Response:
7) Customization & Extensibility
a) Can we customize workflows or business logic?
Response:
b) Do you offer a sandbox environment for testing integrations?
Response:
c) Is there a low-code/no-code configuration option?
Response:
8) Licensing & Costs
a) What is the pricing model (per user, per warehouse, transaction-based)?
Response:
b) Are there additional costs for API calls, integrations, or extra storage?
Response:
c) What is the cost of scaling up during peak periods?
Response:
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