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Publication Details 

 

Documentation Details 

This document was developed for the South African National Road Agency (SANRAL). For content revisions, questions, or 

comments, contact the writer at itisissues@nra.co.za . 

 

Copyright 

© South African National Roads Agency SOC Limited 2019. All rights reserved. Copyright of material presented in this user 

manual is owned by SANRAL. Unless otherwise stated, the reproduction, publication, performance, communication or 

adaptation of the material presented in this manual is permitted, provided that SANRAL is acknowledged as the copyright 

owner. In addition, that the material is not modified or used in a manner prejudicial to the purposes and/or reputations 

of SANRAL, there are no specific overriding copyright conditions relating to the material, and no charge, claim or 

encumbrance is made upon any recipient of the material. 

 

Revision History    

Revision Description of Change Author Effective Date 

0 Initial Release S Baoliki/ B Baloyi July 2019 

    

    

    

 

  

Disclaimer 

This document is provided for informational purposes only and SANRAL does not warrant, guarantee or make any 

representations regarding the currency, accuracy, correctness, reliability, usability or any other aspect of the information 

presented in this document, nor of material provided by others. The entire risk of the use or the result of the use of this 

document remains with the user. Information in this document is subject to change without prior notice. 

 

Technical Support 

For technical support please send an email to ITIS Support at itisissues@nra.co.za. The email needs to contain a short 

description of the problem in the Subject field. Please note that emails without a subject will be rejected. In the body of 

the email please describe your problem and provide your contact details. 

  

mailto:itisissues@nra.co.za?subject=ITIS%20Dekstop%20Installation%20Manual
mailto:itisissues@nra.co.za?subject=ITIS%20DeskTop%20Installation%20Support
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1. Terms and Abbreviations 

Abbreviation Definition 

SARDS The South African Road Design System 

ITIS Integrated Traffic Information System 
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2. Introduction 
Much of the administrative functionality that supports Tender Process are built into ITIS and SARDS Application. This 

document will guide the user on to use the tender module that is built in SARDS application 

3. SARDS Software  

Installation 

This functionality allows the user to install SARDS software in their machine. To install SARDS software 

successfully into your machine follow the steps below: 

1. SARDS Portal: Installation Guide 
 

i. Click the following link to access the portal: http://itis.nra.co.za/portal/Default/Index, 
alternatively click on the SARDS short cut item on your desktop 
 

 
 
ii.  Log in screen will appear. Capture username and password to login to the portal. 

 

 

 

  

http://itis.nra.co.za/portal/Default/Index
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iii. Click on the download on the left menu to download SARDS setup. 

 

  



  
Integrated Transport Information System 

 Document #:  
  

Rev.:    
      0 

 Title:          Tender Module User Manual Page #:  

6   of   27 

 

Copyright © 2019 South African National Roads Agency SOC Limited 

iv. Click on SARDS Module tab to download the <Full SARDS> installer and click to download.   
v. SARDS will be downloaded into your local machine, click on the installation file to install SARDS 

on your machine. 
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3. Register the License  

This functionality guides the user through the process of registering the license into SARDS portal. To register 

licences into the portal, follow the steps below: 

SARDS Portal: License Registration Guide 
I. Login to SARDS portal 

II. Click onto MyAccount  

III. Click onto Licence Request 

IV. Click onto SARDS Module tab 

V. Check the checkbox of SARDS Desktop Application 
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VI. Select the dropdown on Required for Licence request. 

  

VII. Select the dropdown on Number of Licenses required. 
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VIII. Click and Select dropdown on Organization. 

 

IX. Click on Submit request button. 
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X. Login to ITIS portal (https://itis.nra.co.za/portal) to login into the portal 
XI. Click on <myAccount> 

XII. Select the Available SARDS Licences tab 
 

 
 

 

 

 

                                         
 
                                  
  

https://itis.nra.co.za/portal
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4. Provision a project on ITIS Web 

This functionality guides the user through the process of provisioning the tender project on ITIS web: 

5. SARDS Portal: Provision a Project on ITIS WEB 

i. Login to ITIS portal (https://itis.nra.co.za/itis) for login steps 
ii. Click on <Project>  

iii. Click on “Project Authority” button,  
iv. Search for the Project “SARDS Tender Demo Project” 
v. Select the General tab 

vi. Click onto Provision for Consultant tender button (The project can only be provisioned onced). 

 

 
                                      
 
                                         
 
                                      
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

https://itis.nra.co.za/itis
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5.1  Capturing Project timelines                       
i. a) Click on “Project Timeline (1)” tab 

b) Select and Capture information “on “Project Timeline (2)” sub tab 
c) Click on “Update Timeline (3)” button 

      

 

5.2 Capturing the Route Sections 
ii. a) Click on “Add Sections (1)” tab 

b) Click on “Add route/section” to add new section 
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iii. Capture details on the Road ID line item then click on “Add rout/Section” button  

 

  



  
Integrated Transport Information System 

 Document #:  
  

Rev.:    
      0 

 Title:          Tender Module User Manual Page #:  

14   of   27 

 

Copyright © 2019 South African National Roads Agency SOC Limited 

6. Synchronise Projects 

This functionality guides the user through the process of synchronizing projects on SARDS. Follow the 

steps below to synchronize the project: 

 
i. Log onto SARDS Application with your username and password. 

                                     

 
ii. Click on Project Module 
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iii. Click on “Available Tender Projects”  

                                    

 
iv. Select SARDS Tender Demo Project  
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v.  Check the “Synchronize” Checkbox 

 

 
vi. Click on “Synchronize Selected Project” Button 
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a) SARDS should display a successful message after it synchronized all the data. 
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7. Liner View  

This functionality guides the user through the process of viewing the road sections on linear viewer 
 

i.  Log onto SARDS Application (Username, Password and Licence Key) 

 

 
Click on “Projects “Module and click on download button to download the videos for that project. Please note 

that videos are big files and recommended to be downloaded over WIFI. 
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ii. Click on Tender Module 

iii. Select the project dropdown “SARDS Lab Demo Project” 
iv. Click on Sections 
v. Select the road section to load the linear viewer, if the project does not have sections then go 

ITIS web to load road section and synchronize the project in SARDS application. 
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8.  Expired project 

This functionality guides the user through the process of expiring the tender project. Expired Projects 

shouldn’t be on “Available List Projects” list on SARDS application. Please follow the steps below as project 

manager to expire the tender project: 

i. Login to ITIS portal (refer to section1: ITIS Software Installation) for login steps 
 

ii. Click on Projects, Project Authority Module and Search for the Project 

 

 
 

iii. Select the project timelines tab 
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iv. Change the consultant tender close date to be today 
 

 

 
 

v. Click on Update timeline 

 

  



  
Integrated Transport Information System 

 Document #:  
  

Rev.:    
      0 

 Title:          Tender Module User Manual Page #:  

22   of   27 

 

Copyright © 2019 South African National Roads Agency SOC Limited 

vi. Select the General tab and update with Updated Functions button and Update Project 
button. 

 

 

 

 
vii. Logon to SARDS application 

 

 

 



  
Integrated Transport Information System 

 Document #:  
  

Rev.:    
      0 

 Title:          Tender Module User Manual Page #:  

23   of   27 

 

Copyright © 2019 South African National Roads Agency SOC Limited 

 

viii. Click on “Project” button 

       

 

ix. Click on ‘Refresh Projects” button – The expired project should be removed from the 
project list. 
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9. SARDS – Allocated project 

This functionality guides the user through the process allocating a tender project to the specific user. 
Follow the steps below to move allocate/award the project to the specific user: 

 
i.  Login to ITIS  (refer to section1: ITIS Software Installation) for login steps 

ii. Click on “Administration and Security Management button. 

 

 
iii. Click on “Roles                                     

iv. a)    Select the dropdown with Project 

b) Search with project- E.g.: “SARDS Tender Demo Project” 
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v. a) Click on “Role Users and Click on Assign users to the role button. 

 

 

b) Type in the user details, select and then click on “Assign users to role” button 
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i. Login to SARDS Application 

 

 
ii. Click on “Project” module  
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iii. Click on ‘Refresh Projects” button. 

 

 
iv. Click on “Allocated Projects” button  

 


