
	BID ADVERTISEMENT FORM



	Bid description
	REQUEST FOR INFORMATION ON THE PROVISION OF A MODERNISED, INTEGRATED CUSTOMER CONTACT CENTRE

	Bid number
	RFI 02-2023

	Name of institution
	South African Airways

	Tender Type (RFQ/RFP/RFI)
	RFI

	Province / National
	National 

	The place where goods, works or services are  required
	Head Office, Johannesburg,

	Opening date
	Date
	0
	3
	0
	5
	2
	0
	2
	3
	Time
	 14:00pm

	Closing date and time
	Date
	0
	1
	0
	6
	2
	0
	2
	3
	Time
	16:00pm

	








	Postal address
	
Private Bag x13
O.R Tambo
Kempton Park
1627

	
	Physical address
	Airways Park, Jones Road

	
	Tel
	011 9782155

	
	Fax
	

	Contact person
	Name
	Rubina Data 

	
	email
	rubinadata@flysaa.com

	
	Tel
	[bookmark: _GoBack]011 9782155

	Where bids should be delivered
	Electronically to NB: 2MB limit on email 

	Category (refer to annexure A)
	General

	Sector
	Aviation

	Region 
	

	Compulsory briefing session/site visit
	Yes / No
	Yes 

	
	Date
	17 May 2023

	
	Time
	12:30 South African Time (GMT+2.00)

	
	Venue
	MS Teams

	
	Link
	Link will be provided once the NDA is singed and submitted to SAA



ANNEXURE A: COMMODITY CATEGORIES 
· ACCOMMODATION, Leasing of 
· AUDIO VISUAL EQUIPMENT 
· BUILDING MATERIAL 
· CHEMICALS: Agricultural/Forestry/Laboratory/ Water Care 
· CLOTHING/TEXTILES 
· COMPUTER EQUIPMENT 
· COMPUTER SOFTWARE 
· ELECTRICAL EQUIPMENT 
· ELECTRONIC EQUIPMENT 
· FURNITURE 
· GENERAL 
· MEDICAL 
· OFFICE EQUIPMENT: Labour-saving devices 
· PERISHABLE PROVISIONS 
· STATIONERY/PRINTING 
· STEEL 
· TIMBER 
· VEHICLE (all types) 
· WORKSHOP EQUIPMENT 
SERVICES
· BUILDING 
· CIVIL 
· ELECTRICAL 
· FUNCTIONAL (including cleaning/security services) 
· GENERAL 
· MAINTENANCE (Electrical, mechanical equipment and plumbing) 
· MECHANICAL 
· PROFESSIONAL 
· REPAIR AND MAINTENANCE OF VEHICLES 
· TRANSPORT
· OTHER 
BID ADVERTISEMENT FORM
