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Please take time to complete this evaluation form. Your opinions and comments are important to us and will assist us in improving training effectiveness.

	1.
	Section 1: Session Content
	Poor
	Needs Improvement
	Good
	Excellent

	1.1
	Learning material(content and layout) as well as visual aids were of high quality
	1
	2
	3
	4

	1.2
	I found the theoretical and practical elements of the course well-balanced
	1
	2
	3
	4

	1.3
	I found the course content highly relevant to my current experience as an Eskom employee
	1
	2
	3
	4

	1.4
	I will be able to apply the insight and tools gained through this course to enhance my performance and effectiveness
	1
	2
	3
	4

	2
	Section 2: Facilitator
	Poor
	Needs Improvement
	Good
	Excellent

	2.1
	The facilitator/s shared their knowledge and experiences effectively to assist my learning 
	1
	2
	4
	5

	2.2
	The facilitator/s created a safe learning environment in which I could express my ideas, engage and ask questions
	1
	2
	4
	5

	2.3
	Overall, the facilitator/s was well prepared  
	1
	2
	4
	5

	3
	Section 3: Logistics
	Poor
	Needs Improvement
	Good
	Excellent

	3.1
	The learning environment was conducive to learning and reflection (room set-up, food, services, temperature, etc.)
	1
	2
	4
	5

	3.2
	All logistics regarding the learning event was communicated well in advance
	1
	2
	4
	5

	4
	Section 4: Overall satisfaction
	Poor
	Needs Improvement
	Good
	Excellent

	4.1
	I feel that the learning experience met my expectations and was worth the time I spent on it
	1
	2
	4
	5








	5
	General Remarks




5.1 How will you apply this newly acquired knowledge in the workplace?

	









5.2 What would you change about this session and why?

	









5.3 Any additional feedback or suggestions?

	









Thank you for your participation and valued input. Eskom Academy of Learning
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