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1 Description of the service
1.1 Executive overview 
Eskom Holdings SOC Limited supports government’s commitment to waste management, ensuring the protection of South Africa’s environment.  This is defined specifically in the National Waste Management Strategy (NWMS) of 2011, the National Environmental Management Act, 1998 (Act 107 of 1998), and the National Environmental Management Waste Act, 2008 (Act 59 of 2008), as amended, not excluding other relevant environmental legislation and international agreements to which South Africa is a party, as well as the Occupational Health and Safety Act and its Regulations and municipal by-laws, as amended. 

Health Care Risk waste must be managed adequately according to legislative standards in order to control the potential spread of infectious diseases that can put health care workers, waste disposal workers, the public and the environment at risk. 

The current waste national HCRW contract managed within the Health and Wellness Centre of Excellence expired in November 2020. With the alignment of business operations each Business unit has to manage their own HCRW contract.
Health Care Risk Waste (HCRW) management Contract is therefore required for NWOU Medical Centre
 (Klerksdorp and Tlhabane) to ensure that medical waste generated from daily health care activities is collected and removed from site to be safely disposed of bi-monthly and as when required according to the described scope of work below. 
1.2 Employer’s requirements for the service
COLLECTION AND DISPOSAL OF SOLID INFECTIOUS MEDICAL WASTE, MEDICAL SHARPS, PHARMACEUTICAL WASTE FOR KLERKSDORP AND TLHABANE MEDICAL CENTRES on” as and when” required base for a period of 36 months
a) Supply of Sharps containers, pharmaceutical buckets, and solid health care waste containers with red plastic coverings 

b) Supply of Waste Box tapes 

c) Collection and disposal of Health Care Risk waste 

d) Collection of waste will be on a call for service basis by the HCW generator.

e) Recording of waste volume collected by driver. Data recorded on a Waste Manifest 

f) Transportation and disposal of the waste at a Registered Disposal Facility

g) Provision of proof of waste collection record with the invoice.

h) Turnaround time 72hours maximum
Specification of goods or services

	
	Description of services
	Quantity
	Frequency

	1
	Collection: Using approved medical waste Vehicle to approved incineration disposal site
	1
	Bi-Monthly

	2
	Supply: 2L Sharps Container, temper, and puncture proof
	1
	Bi-Monthly

	3
	Supply: 10L Rigid Boxes and red leak proof Biohazard Red Plastic Liners and Tape
	1
	Bi-Monthly

	4
	Supply: 5L Containers for Pharmaceutical Waste Medical Waste Vehicle
	1
	Bi-Monthly

	5
	Disposal:  Infectious and Sharps below 21kg (per kg)
	1
	Bi-Monthly

	6
	Disposal:  Infectious and Sharps 21kg and above (per kg)
	1
	Bi-Monthly

	7
	Disposal: Pharmaceutical Waste below 21kg (per Kg)
	1
	Bi-Monthly


1.3 Interpretation and terminology
If required include here definitions additional to those used in the conditions of contract which are required only for the purpose of making the Service Information easier to draft and read.  Also list abbreviations used and provide a full interpretation of each one, for example:
The following abbreviations are used in this Service Information:

	Abbreviation
	Meaning given to the abbreviation

	HCRW
	Health Care Risk Waste

	NEMA
	National Environmental Management Act 107 of 1998


2 Management strategy and start up.
2.1 The Contractor’s plan for the service
The Contractor is required to develop a plan in accordance with the Employers’ broad outline of the service.
2.2 Management meetings

It is beneficial for the Service manager to hold regular meetings per teleconference to discuss safety, subcontracting, overall co-ordination, and other matters of general nature.
Meetings of a specialist nature may be convened as specified elsewhere in this Service Information or if not so specified by persons and at times and locations to suit the Parties, the nature, and the progress of the service.  Records of these meetings shall be submitted to the Service Manager by the person convening the meeting within five days of the meeting.  
All meetings shall be recorded using minutes or a register prepared and circulated by the person who convened the meeting.   Such minutes or register shall not be used for the purpose of confirming actions or instructions under the contract as these shall be done separately by the person identified in the conditions of contract to carry out such actions or instructions.  

2.3 Contractor’s management, supervision and key people

State any additional constraining requirements on Contractor’s supervision and key people that are not already stated in other sections such as for Health and Safety.  This section could be used to solicit an organogramme from the Contractor showing his people and their lines of authority / communication.  This would be essential if the Contractor is a Joint Venture. 

2.4 Provision of bonds and guarantees

Not Applicable
2.5 Documentation control

Not Applicable
2.6 Invoicing and payment
The Contractor provides the Employer with a tax invoice showing the amount due for payment equal to that stated in the Service Manager’s payment certificate.  
The Contractor shall address the tax invoice to 

_________________________ 

and include on each invoice the following information:

· Name and address of the Contractor and the Service Manager; 

· The contract number and title;

· Contractor’s VAT registration number;

· The Employer’s VAT registration number 4740101508;
· Description of service provided for each item invoiced based on the Price List;
· Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT;
· (add other as required)
Add procedures for invoice submission and payment (e. g. electronic payment instructions)

3 Health and safety, the environment and quality assurance
3.1 Health and safety risk management

The supplier shall always comply with the health and safety requirements prescribed by law as they may apply to the services.
The supplier shall comply with the Eskom’s health and safety requirements below.

SAFETY
In terms of Eskom’s, SHE policy (32-94), Eskom adopt a very strict stance on ensuring adherence to prescribed Safety Regulations. Strict compliance with OHS Act is vital, and ALL submissions required in terms of Contractor Regulations, as contained in the Act, must be received by Eskom.  All Service Providers are also expected to adhere to Eskom’s SHE Guidelines (32-524), which must be adhered to always, and the successful Service Provider must also sign a Section 37(2) Agreement which stipulates our SHE specifications. NO Tenders will be accepted from any Service Provider who is UNABLE to comply with any Eskom’s SHE requirements. 
Again, of extreme importance are Eskom’s life Saving Rules which are non-negotiable health and safety rules which must not be broken down under any circumstances. It must also be highlighted that Eskom takes a stance of ZERO TOLERANCE to violation of these rules applicable to any person entering Eskom sites.

RULE 1: Open, Isolate, Test, Earth, Bond and/or Insulate BEFORE Touch (for any plant operating above 1000V)
No person may work on any network unless:

· He/she is trained and authorised as competent for the task to be done,

· A pre-task risk assessment to identify all risks and hazards has been conducted prior to any work commencing.
· An equipotential zone is created for each worker on the job site by earthing, bonding, and/or insulating according to approved procedures

· All conducting material is connected, all staff on site wear electrical safety shoes, and insulating techniques are applied according to standards; and

· An authorised person/team leader has certified and shown all staff that the apparatus is safe to work on.

NB: In the case of live work, this must be conducted according to standards and procedure while maintaining a minimum safe working clearance.

RULE 2: HOOK UP AT HEIGHTS

Working at heights is defined as any work performed above a stable work surface or were a person puts himself/herself in a position where he/she exposes himself/herself to a fall from or into. 

No person may work at height were there is a risk of falling unless:

· A pre-task risk assessment to identify all risk and hazards has been conducted prior to commencing any work at height.

· He/she is appropriately trained.

· He/she is appropriately secured during ascending and descending.

· He/she is using an approved fall arrest system where applicable

RULE 3: BUCKLE UP

No person may drive any vehicle on Eskom business and/or Eskom promises:

Unless the driver and all passengers are wearing seat belts

RULE 4: BE SOBER

No person is allowed to work under the influence of drugs and alcohol or may drive any vehicle on Eskom business and/or on Eskom premises:

“Under the influence” means the use of alcohol, drugs, and/or controlled substances to the extent that individual/s:
· Faculties are in any way impaired by the consumption or use of the substance; or

· Is unable to perform in a safe, productive manner; or

· Has a level of any such substance in their body greater than 0.02% blood alcohol concentration.

This includes any level of illegal substance in the body, irrespective of when used.

RULE 5: HAVE PERMIT TO WORK
Where an authorisation limitation exists, no person shall work without the required Permit to Work (PTW), which is governed by the Plant Safety Regulations, Operating Regulations for High Voltage Systems (ORHVS) etc.

No plant is to return to service without cancellation of all permits on that plant in accordance with the procedure.

3.2 Environmental constraints and management

The Contractor shall comply with the environmental criteria and constraints as per Eskom’s requirements.
3.3 Quality assurance requirements

4 Procurement
There is a cross reference from the core clause 11.2(6) definition of Disallowed Cost to the Service Information regarding procurement procedures.  This part of the Service Information MUST include any such procedures to be able to administer Disallowed Cost.  
4.1 People
4.1.1 Minimum requirements of people employed
The personnel to comply with Safety and Environmental requirements
4.1.2 BBBEE and preferencing scheme

Specify constraints which Contractor must comply with after contract award in regard to any Broad Based Black Economic Empowerment (B-BBEE) or preferencing scheme measures.
4.2 Subcontracting
Suppliers need to comply with Mandatory Eskom requirements and Statutory requirements for medical waste removal.
4.3 Plant and Materials

Waste is to be collected from Eskom Distribution NCOU Kimberley Clinic, 
Safety, Health and Environmental requirements to be adhered to when accessing Eskom’s premises.
5 Working on the Affected Property
Eskom Distribution NCOU Clinic (Kimberley)
5.1 Employer’s site entry and security control, permits, and site regulations
Safety requirements to be adhered to.
5.2 People restrictions, hours of work, conduct and records

Eskom buildings can only be accessed during working hours
5.3 Environmental controls, fauna & flora

Contractor to adhere to all Eskom Environmental controls
5.4 Cooperating with and obtaining acceptance of Others

The Contractor should cooperate with Eskom employees in the process of rendering service
5.5 Records of Contractor’s Equipment

5.6 Equipment provided by the Employer
N/A
5.7 Site services and facilities
5.7.1 Provided by the Employer
Eskom will provide in the way of power, telecoms, ablutions, fire protection and lightning (etc) on the Affected property.
5.7.2 Provided by the Contractor
The Contractor will provide vehicles suitable for HCRW removal.
5.8 Control of noise, dust, water and waste 

The contract shall comply with this requirement as per Eskom requirements.
5.9 Hook ups to existing works

Not Applicable
5.10 Tests and inspections
Not Applicable
6 List of drawings

N/A
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