SBD1
INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE DEPARTMENT OF FREE STATE HEALTH

BID NUMBER: | DOH (FS) 03/2026/2027: CLOSING DATE: | 19 JUNE 2026 CLOSING TIME: | 11HOC

MAINTENANCE, SERVICE, REPAIRS AND REPLACEMENT HEATING, VENTILATION, AIR CONDITIONING AND
REFRIGERATION INSTALLATION AT VARIOUS INSTITUTION IN THE FREE STATE DEPARTMENT OF HEALTH.

DESCRIPTION | (4ME OR HIGHER)

PERIOD: DATE OF SIGNING OF CONTRACT FOR THREE {3) YEARS.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBDT).

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID
BOX SITUATED AT (STREET ADDRESS)

DEPARTMENT OF FREE STATE HEALTH

GROUND FLOOR, BOPHELO HOUSE, BLOCK C-WEST, OPPOSITE MAIN DOOR

C/O CHARLOTTE MAXEKE STREET AND HARVEY ROAD, BLOEMFONTEIN

| SUBMISSION TO THE FOLLOWING:

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER CODE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION
NUMBER

TAX COMPLIANCE
STATUS TCS PIN: OR | CSD No:

B-BBEE STATUS LEVEL (O Yes

VERIFICATION B-BBEE STATUS LEVEL
CERTIFICATE [ Yes SWORN AFFIDAVIT

[TICK APPLICABLE BOX] [ No




[INo

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED
IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

[Cves [(CINo CYes [INo

QECE:I:SSTT:DE ARE YOU A FOREIGN

BASED SUPPLIER FOR )
REPRESENTATIVE IN THE GOODS /SERVICES [IF YES, ANSWER PART B:3
SOUTH AFRICA FOR THE [IF YES ENCLOSE PROOF] i ]
GOODS /SERVICES
WORKS OFFERED?
TOTAL NUMBER OF
ITEMS OFFERED

R

TOTAL BID PRICE
SIGNATURE OF BIDDER ....................................

DATE
CAPACITY UNDER
WHICH THIS BID IS
SIGNED

FOR PROCUREMENT OF DOCUMENT ENQUIRIES MAY BE

FOR BIDDING AND TECHNICAL INFORMATION ENQUIRIES MAY

DIRECTED TO: BE DIRECTED TO:

DEPARTMENT FREE STATE HEALTH CONTACT PERSON Mr C.A Skibbe

CONTACT PERSON R.J Sebetoane TELEPHONE NUMBER 051 408 1367

TELEPHONE NUMBER 051 408 1152 FACSIMILE NUMBER N/A

FACSIMILE NUMBER N/A 2L LGB SkibbeCA@fshealth.gov.za
E-MAIL ADDRESS SebetcanRJ@fshealth.gov.za NB: Bidders may send any gueries electronically to the above

mentioned emails




PART B
TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION:

12,

. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED

FOR CONSIDERATION.
ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR ONLINE

1.3. THIS BID IS SUBJECT TC THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) ANDSPECIAL CONDITIONS OF
CONTRACT.

2, TAX COMPLIANCE REQUIREMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO
ENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

23 APPLICATION FOR THE TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW .SARS.GOV.ZA.

24 FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE IN PART B:3.

25 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

26 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A
SEPARATE TCS CERTIFICATE / PIN { CSD NUMBER.

2.7 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1, IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? O ves CINO

3.2. DOES THE ENTITY HAVE A BRANCH IN THE RSA? (] ves [INO

3.3. DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [J ves [JnoO

34, DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [J YES [INO

35. ISTHEENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? (1 YES [INO

IF THE ANSWER IS "NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE

STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE.

Signature Of Bidder: e

Capacity Under Which This Bid Is Signed: e

Date:




health

Department of
Health

FREE STATE PROVINCE

BID NO: DOH(FS) 03/2026/2027

CLOSING DATE: 19 JUNE 2026 TIME: 11:00

MAINTENANCE, SERVICE, REPAIR AND REPLACEMENT OF
HEATING, VENTILATION, AIR CONDITIONING AND
REFRIGERATION INSTALLATIONS AT VARIOUS INSTITUTIONS IN
THE FREE STATE PROVINCE HEALTH
PERIOD : DATE OF SIGNING OF CONTRACT FOR THREE YEARS

4ME OR HIGHER

ISSUED BY: PREPARED FOR:
Department of Health Department of Health

Supply Chain Management Infrastructure Unit

Bophelo House Bophele House

P.O Box 227 Third Floor

Corner Charlotte Maxeke Street and Harvey Road Bloemfontein

9300 9300

Me.B. Dondolo 051 408 1152 Mr. C.A. Skibbe 051 408 1367

NAME OF TENDERING ENTITY: ... e s e se tracn e e s



MAINTENANCE, SERVICE, REPAIR AND REPLACEMENT OF HEATING, VENTILATION, AIR
CONDITIONING AND REFRIGERATION INSTALLATIONS AT VARIOUS INSTITUTIONS IN THE
FREE STATE PROVINCE HEALTH PERIOD : DATE OF
SIGNING OF CONTRACT FOR THREE YEARS

Part T1 General Specification

1.1 The Scope of Works is split into two sections, as follows:

a) Scope of Work for maintenance, service, repair and replacement of Air Conditioning and
Ventilation Installations

b) Scope of Work or maintenance, service, repair and replacement of Refrigeration Installations
Part Scope of Work
Scope of Work for maintenance, service, repair and replacement of Air
T21 e - .
Conditioning and Ventilation Instaliations
T3.1 Scope of Work or maintenance, service, repair and replacement of
) Refrigeration Installations

The Contractor shall ensure that an installation or master electrician (depending on zone classification) is
appointed to oversee and certify any electrical work to the works.

1.2 The Technical Specification is split into two sections, as follows:
a) Technical Specification for maintenance, service, repair and replacement of Air Conditioning and

Ventilation Installations
b) Technical Specification for maintenance, service, repair and replacement of Refrigeration

Installations
Part Technical Specification
Technical Specification for maintenance, service, repair and replacement of
T2.2 . e o ;
Air Conditioning and Ventilation Installations
T3.2 Technical Specification for maintenance, service, repair and replacement of
) Refrigeration Installations
1.3 Applicable national and international standards

SANS REGULATIONS (as ammended)

SANS10147 - Refrigerating systems, including plants associated with air-conditioning systems
SANS347 - Categorization and conformity assessment criteria for all pressure equipment
SANS10142-1 - The wiring of premises - Part 1: Low Voltage Installations

OHS ACT - Act 85 of 1993

Pressure Equipment Regulations 2009

Contract @ C3.1
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1.4

1.4.1

1.4.2

1.4.3

Site Information

THE SITE

The site's are at various Department of Health owned institutions within the Free
State Province. The institution include hospitals, clinics, forensic mortuaries,
medicine depots, laundries, EMS stations, office buildings and other specialised
health facilities.

WORK AREA

The working area will be all HYAC&R plants and equipment in the Health facilities.
All areas of the facilities will be affected. These include theatres, wards,
laboratories, offices, kitchens, mortuaries, intensive care units, high care units,
passages, workshops etc.

The works undertaken will affect operations in the facilities and as such the
contractor will be required to provide equipment to isolate areas been warked on
so that operations in the facility continue during the project implementation.

ACCESS

Access to the sites are through security manned gates. Vehicles and individuals
may be searched when accessing or exiting sites. The contractor must arrange
temporary access cards for all his/her employees during the project
implemetations as access may be denied for unauthorised personnel. The Client
reserves the right of admission to the premises. The contractor is at all times
required to liaise with Facility Maintenance on site.

Contract @
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1.5

1.5.1

152

1.5.4

1566

1.5.7

1.5.8

1.6

Pricing Instructions

Competitive bidding process

A minimum of three (3) panel registered service providers will be requested to quote on a
rotational basis, based on their capacity, availability and satisfactory perffomance, through
the competitive bidding process in line with the Preferential Procurement Policy Framework
Act (PPPFA). The Competitive bidding process will apply for preventative maintenance.

Emergency Works

Contractors will be instructed by the employer to attend to emergencies on a rotational
basis, based on their capacity, availability and subjected to satisfactory perfemance.
Contractors to submit quotations within 48 hours in order to allow for departmental internal
deviation approval. Quotations must include valid supplier quotations for material in order
for the employer to review for market related handling fee. Call out fees for normal hours
and after hours, sundays/public holidays will be negotiated with the employer in line with
market related fees. Labour rates for normal hours and after hours, sundays/public holidays
will be negotiated with the employer in line with market related rates and in accordance with
the South African labour laws. Reimbursement of travelled kilometres will be in accordance
with the AA travel rates in South Africa.

Reference to any particular trademark, name, patent, design, type, specific origin or
producer is purely to establish a standard for requirements. Products or articles of an
equivalent standard may be substituted only with approval from the Engineer.

The amount of the Preliminaries included in any payment certificate shall be assessed as
an amount prorated to the value of the work duly executed in the same ratio as the
preliminaries bears to the total of prices excluding any contingency sum and the amount for
Preliminaries .

Pipework shall be measured along centre lines and include for the length of any fittings.
Fittings to pipework shall be measured as “extra over”. Accordingly, the rate allowed for the
fittings should include the additional labour and material aver normal straight sections to
manufacture and erect such fittings. The size of the fitting shall always be the maximum
dimensions.

The agreement is based on the NEC3 Engineering and Construction Short Contract (April 2013
edition). The additions, deletions and alterations to the NEC3 Engineering and Construction Short
Contract as well as the contract specific variables are as stated in the Contract Data. Only the
headings and clause numbers for which allowance must be made in the Bill of Quantities are

raritad

It will be assumed that prices included in the Bifl of Quantities and Quotations include
overhead costs like Project Management, Site Supervision, Heallth and Safety Compliance,
Site Establishment, etc. Individaul pricing of these items will not be accepted or entertained
due to the nature of the work being maintenenance and not project related.

Materials, samples and shop drawings

Samples of materials

The contractor shall furnish samples of materials and specimens of finishes as may be called for by
the Department of Health Free State Province: Infrastructure Unit Representative for his approval

Contract @
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Workmanship samples

The Project Engineer may instruct the contractor to furnish samples of workmanship for his
approval. Where the Project Engineer requires an assembly of various elements of the building or
installation which is not incorporated in the works, the contractor shall arrange such an assembly at
the employer's expense and the contract value shall be adjusted accordingly

Shop drawings

Only shop drawings and samples submitted for approval by the contractor shall be considered by
the Project Engineer. The Project Engineer approval of shop drawings or samples shall be limited
to checking for general conformity with design and specification and shall not alter the design
responsibilities in terms of the agreement. Where shop drawings are called for:

The contractor shall:

. Prepare, or ensure that a subcontractor, manufacturer, supplier or distributor prepares shop
drawings at their own expense

. Submit sufficient copies of shop drawings to the Project Engineer for approval

. Allow the Project Engineer reasonable time to approve shop drawings

. Keep a record of all shop drawings submitted to the Project Engineer

. Ensure that shop drawings conform to the dimensions of built work

. Submit three copies of the approved shop drawings to the Project Engineer for his use and
for use on the works

. Ensure that work is not executed from shop drawings that have not been approved by the
Project Engineer

The Project Engineer shall:

. Check the shop drawings submitted by the contractor timeously
. Advise the contractor where shop drawings are approved or are to be resubmitted

Instruction manuals and guarantees

The Contractor shall hand over to the project manager any operating and instruction manuals, data,
product guarantees or instructions required by the project manager or provided by the
manufacturers, suppliers or subcontractors

Operating and instruction manuals are to be submitted to the following employer's required format

and manner;
. One master manual which contains all original certificates
. Two copies of the master manual

The Contractor shall train all relevant staff of the employer in the safe operating procedures of the
starting up, maintaining and shutting down of equipment supplied, all to the approval of the project
manager. The contactor will also provide any other related additional training about the systems,
accesories, operating, maintenance and management of machinery when deemed necessary by
the Department. The Department will request quotation for such work and this training will
commence only after an the quotation has been approved and access to site has been granted.

Contract g C31
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1.8 Dimensional accuracy
The contractor shall within 4 weeks of the access date check the existing levels, lines, profiles and

the like affecting the works and satisy himself as to the dimensional accuracy of work previcusly
executed. The contractor shall forthwith notify the Project Engineer

1.9 Site establishment
Water and Electricity
The Employer does not warrant that any water or electricity supply that may exist is adequate for the proper

execution of the works. Where such supply is inadequate, the contractor shall provide an adequate supply at
his own expense

Service - Water

The Contractor shall make and upon completion remove all the necessary temporary plumbing connections to
the Employer’'s water supply at designated points and make use of water free of charge for construction
purposes only.

Service - Electricity

The Confractor shall make and upon completion remove all the necessary temporary installation to the

Employer's electrical supply at designated points and make use of electricity free of charge for construction
purposes only.

Ablution facilities

The Employer shall permit the Contractor usage of the existing ablution facilities. The Contractor shall maintain
such facilities in a thoroughly clean and tidy condition and make good any damage thereto at his own expense.

1.10 Other facilities and services
Telecommunication facilities

The Contractor shall provide the following telecommunication facilities and shall be entitled to recover usage
costs from the users thereof:

. Telephone

* Facsimile

. E-mail
Security of the works

The Contractor shall take all appropriate measures for general security of the works.

Compliance with manufacturer’s instructions

The Contractor shall take delivery of, handle, store, use, apply and fix all products in strict accordance with the
manufacturer's instructions.

Protection/isolation of existing/sectionally occupied works

The Contractor shall provide all temporary measures to protect/isolate the existing and/or sections of the
occupied works and remove such measures on compietion.

Contract @ €31
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1.1

Shut down coordination

The Contractor shall coordinate any shut downs required with the relevant Facility Management and Facility
Maintenance well in advance to allow for decanting of areas and patients. No shut downs can commence
without approval of the Facility Management. The contractor is to take note that the health facilities are
functional and live and due care should be taken when disconnecting or shutting down any services to limit
down times as far as is reasonable.

1.12

Notice before covering work

The contractor shall give adequate notice to the project manager whenever any work or material which is
subject to inspection or re-measurement is to be covered or concealed in any way. In default of such a notice
being received timeously by the project manager such work shall be exposed and later made good at the

L A e S i

Preventative Maintenance

The Contractor shall:

Visit the installation at regular intervals as prescribed by the Project Manager
Make all necessary adjustments for the correct operation of the plant
Maintain all lubrication levels

Clean all relevant machinery/equipment and affected plant rooms

Record all work performed in a logbook

Scheduled Services

The Contractor shall:

Perform all scheduled services in accordance with the operating and maintenance manuals
Complete all maintenance schedules

Clean all relevant machinery/fequipment and affected plant rooms

Record all services in a loghock

Break Downs

The Contractor shall:

Attend to all call outs with due diligence

Make good any defects due to inferior material and/or workmanship
Clean all relevant machinery/equipment and affected plant rooms
Record all work performed in a logbook

Vandalism

The Contractor shall:

Attend to all call outs with due diligence

Prove vandalised breakages

Submit a price for repairs to the agent

Effect repairs on receipt of instruction

Clean all relevant machinery/equipment and affected plant rooms
Record all work performed in a logbook

Contract

Part C3: Scope of Work Page 7 of 31

C31
Scope of Work



Administration

The Contractor shall:

. Submit all relevant contact details to the maintenance site foreman including the start and end dates of
the maintenance period

. Supply a triplicate record type togbook for the installation to be kept in the office of the foreman

. Repart to the foreman when visiting the site

. Sign off all logbook records with the foreman or his duly appointed representative

. Not shut down any part of the plant or installation without the approval of the institution management

. Convene three quarterly site meetings for the purpose of performance tracking. This meeting is to be
attended by the site foreman, the employer's maintenance inspector and the agent

. Complete a site meeting record in the logbook, which must be signed by the foreman and the agent

. Submit a monthly invoice with copies of the monthly site inspection record, any service records and all

relevant schedules

Site Meetings and Procedures

The Project Manager and the Contractor shall hold meetings relating to the progress of the works at regular
intervals and at other such times as may be necessary. The Contractor shall attend all site meetings and shall
ensure that all persons under his jurisdiction are notified timeously of all site meetings should the Project
Manager require their attendance at such meetings.

The indicative duties of the Project Manager, Supervisor and Employer are as indicated in Annexure A

The Contractor shall keep on site a set of minutes of all site meetings, daily records of resources (people and
equipment employed), a site instruction book, a complete set of contract working drawings and a copy of the
procurement document and make these available at all reasonable times to all persons concerned with the
contract,

Contract C31
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1.13 Health and safety
1.13.1 Health and safety requirements

The contractor shall be responsible for compliance with the requirements of the Construction Regulations
issued in terms of the Occupational Health and Safety Act, 1993, as a principal contractor and shall manage the
health and safety aspects of the works in accordance with the requirements of Generic Specification for
Occupational Health and Safety in engineering and construction works contracts contained in Annexure B.

The abovementioned generic standard makes several references to the Specification Data for data, provisions
and variations that make these standards applicable to this contract. The Specification Data shall have
precedence in the interpretation of any ambiguity or inconsistency between it and these standards.

The contractor shall within one week of the starting date and prior to commencing with the works, submit to the
Project Manager for approval a suitable and sufficiently documented health and safety plan, based on this
specification and the risk assessment that is conducted. No access to the site will be aflowed to the contractor
without the documented health and safety plan being submitted to and approved by the Project Manager.

Each item of Specification Data given below is cross-referenced to the clause in the standard to which it mainly
applies.

1.13.2 Aids awareness

The Contractor as an obligation of the contract is required to promote HIV/AIDS awareness in accordance with
requirements of SANS 1921-6

MANDATORY / COMPULSORY REQUIREMENTS (Failure to submit / meet or comply with the
following requirements constitute automatically disqualification of tender offer)

o ECSA Professional Registered Mechanical Engineer/Technician with at least 5 years relevant
experience: Bidders must submit a of valid COIDA certificates or Letter of good standing

e Only bidders having a Valid CIDB Grade 4ME or higher will be considered for evaluation. (CIDB
Certificates must be provided).

e Bidders must submit a signed Joint Venture agreement in case of Joint Venture

¢ Bidders must submit an undertaking or commitment letter to ensure creation of job opportunities tc

Contract @ C3.1
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MAINTENANCE, SERVICE, REPAIR AND REPLACEMENT OF HEATING, VENTILATION, AIR
CONDITIONING AND REFRIGERATION INSTALLATIONS AT VARIOUS INSTITUTIONS IN THE
FREE STATE PROVINCE HEALTH PERIOD : DATE OF
SIGNING OF CONTRACT FOR THREE YEARS

Part T2.1 Scope of Work for Air Conditioning and Ventilation

All work carried out by the Contractor or his staff, and all goods to be supplied shall comply with the
requirements of the Occupational Health and Safety Act (Act 85 of 1993) and all regulations made
thereunder, as amended and all SANS including SANS 10142-1, SANS 10147, SANS 1238, SANS
10173, SANS 10400 and all regulations made thereunder, wherever applicable. The Contractor shall
report in writing to the Client Representative any contraventions of the Act and Code as far as the
installation as installed, maintained and operated is concerned.

1 SCOPE OF CONTRACT

This contract calls for the servicing, repairs, maintenance of the Air

conditioning and ventilation Installations at Various Institutions in accordance with the

requirements as laid down in the specifications. It, furthermare, entails the servicing,

maintenance and repair of said installations, in accordance with the requirements of the
1,1 Free State Provincial Government.

It furthermore requires that all the machinery covered in this specification initially be repaired
and brought to an acceptable working condition.

1.2 The systems/equipment covered by this tender/contract are the following:

. The Steam and Condensate Reticulation within the Plant rooms.

. Fan Coil Units.

. Heating and cooling coils.

. Chiller Plants.

. Cooling tower units.

. Extraction fan units.

. Air Conditicning control units.

C Window units.

* Split air conditioning units.

. Cassette units, consoles etc.

O Maintenance inside plant rooms (for air conditioning equipment}.

. All air filters banks in the system.

. Diffusers right through the installations.

J Air compressors and air dryers where applicable {Air controls purpose).

. Chemical dosing systems used at cooling towers.

. Condensers and chilled water pumps.

. Chilled water and condenser water reticulation.

. Building Management System

. Yearly test { as an when required ) for legionnaires disease on water cooled systems
Three yearly external examination and random ultrasonic test by an approved

O Inspection authority on the pressure vessel section of chiller plants.

. Adherence to the Safety Regulations and membership on the Safety Committee at the Institutions.

. Monthly meetings with Management of the Institutions.

O Monthly reports to the Department of Infrastructure Development

. Supply of al lubricants and cleaning material needed.

. Supply of all hand tools and equipment needed for contract.

Contract @ Cc3.1
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1,2 COMPETENT PERSON

The person appointed as such under the Machinery and Occupational Safety Act no 6 of 1983. (Refer to
Annexure C)

The successful Tenderer shall be required to maintain the complete installation and equipment
in a proper and safe operating condition, to clean, adjust and lubricate the equipment as required in
terms of the Contract, repair or replace all electrical and mechanical parts as necessary due to wear and

This shall include, but not be limited to the following:

i. Examine the system in accordance with any applicable regulation Promulgated under the
Occupational Health and Safety Act 85 of 1993 and any amendment thereof.

ii. safe and proper operating condition at all times,

iii. Repairfreplace all parts of the installation which may become
necessary for the proper use and/or operation of the installation

iv. Examine, adjust and lubricate the complete installation, supply of all
lubricants, replacement parts and the cleaning of material as required
for proper maintenance of the equipment.

v. Any malfunction cr defect occurring within a period of 14 days after any

service or repair being executed wili be for the account of the
Contractor.

vi. Examine, periodically and when necessary, all devices and perform
any statutory safety tests at or before the expiring of the required

intervals.

vii. Complete the services, maintenance or repair action report,
which shall be submitted with any invoice(s)

viii. Cooling water test in accordance with SABS 0147 paragraph 6.1.6.1
2. CONDITIONS IN AIR CONDITIONING SPACES

The contractor will ensure that all the various plants are operating satisfactorily to give the following
conditions in the relevant areas.

AREAS TEMPERATURE RANGE
General Theatres 20-22°
Theatres for infants 25-27°
Premature wards 26-27°
Intensive care unit 22-24°
Controls in general may vary not
more than 2°
Relative humidity in wards 45 to 60%
Relative humidity in operating
theatres 50 to 55%
Not less Than 55% or as olherwise requesied by
Relative humidily in burns ward the Medical Superintendent

The contractor must undertake maintenance and adjustments, etc., in such a manner as to cause the
least inconvenience to hospital staff and patients. Permission to work in any hospital area must be
obtained from the controlling medical officer in each section.

3 Materials & Spares

All material and spares used during these services will be covered on rates as quoted for
in this specification on the scheduled spares list where applicable or the % mark-up where applicable.

Contract e C31
Part C8: Scope of Work - Air Condioners Page 11 of 31 Scope of Work- Air Conditioners



MAINTENANCE, SERVICE, REPAIR AND REPLACEMENT OF HEATING, VENTILATION, AIR
CONDITIONING AND REFRIGERATION INSTALLATIONS AT VARIOUS INSTITUTIONS IN THE

FREE STATE PROVINCE HEALTH

PERIOD : DATE OF

SIGNING OF CONTRACT FOR THRFF YFARS

Part T2.2 Technical Specification for Air Conditioning and Ventilation

TECHNICAL SPECIFICATIONS

41

SERVICE INTERVALS AND SERVICES

Item Bi-Annual Annual

Chillers

Centrifugal pumps

Secondary chilled water pumps
Belt driven fans

Electrical boards

Cooling and heating coils
Direct expansion units
Window & split units

Cooling towers

Theatre Air Handling units X
BMS Sytem

b P Pad o B Bd B - o

x

The successful contractor must visit all theatres and ICU's covered under this contract monthly

4,2 and obtain the signature of the head of the section in a service book that must be kept for this purpose.

4,3 SERVICES
4.3.1 SCHEDULE A - DIFFUSERS:
. Check and clean diffusers and return air louvers in theatres, ICU's and recovery rooms.
. Check condition of Temperature sensors and Humidity sensors.
4.3.2 SCHEDULE B - FILTER BANKS:
. All washable filters must be cleaned monthly.
Primary, secondary and tertiary filters must be replaced when the airflow resistance over the
. filter bank reaches the maximum resistance as prescribed by the manufacturer of the filters.
4.3.3 SCHEDULE C - CHILLERS:
. Check oil temperatures
s Check for any oil leaks and repair
s Check oil level and replenish if needed
. Check for any refrigerant leaks and repair
. Check refrigerant level and re-fill if required
. Check condensing pressure
. Test oil pressure cut-out
. Test refrigerant low temperature cut-out
. Test recycle thermostat
. Test control centre
. Test flow switches
. Test temperature control

Contract Q Cc8.2
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434

43.5

SCHEDULE D - CONDENSOR WATER AND CHILLED WATER
PUMPS

Check for water leaks

Check all guards and secure bolts

Check fluctuations in pressure and amperage
Check coupling and drivers

Attend to all other aspects

For monthly and yearly services see maintenance on specific components

SCHEDULE E - BELT DRIVEN FANS

Check whether belts are tight and in good condition
Check tightness of bolts on guards, motors and bearings
Attend to all other aspects

For monthly and yearly services see maintenance on specific components

437

436 SCHEDULE F - AIR HANDLING UNITS:

Clean filters if required.

Check belts for proper tension and pulleys for proper adjustment. Rectify as necessary.
Check fan shaft for end play, vibration and bearing wear.

Check coils for cleanliness, and clean accordingly.

Check fan blades for looseness and dirty condition. Rectify as necessary.

Clean and flush condensate pain and its drain lines properly.

Test heating valves, cooling valves and humidity valves for correct operation.

Clean in and outside of the units properly.

All plant rooms shall be properly cleaned after completion of the service.

SCHEDULE G -~ COOLING TOWERS:

Clean and remove all debris from unit without removing the fill packs.

Clean and flush sump properly.

Inspect spray nozzles, clean and report any damages.

Check condition and tension of v-belts and adjust the tension accordingly.
Lubricate fan shaft bearings.

Lubricate motor base adjusting screw.

Check motors for any loose electrical connections and tighten.

Check speed drives (if applicable) for any loose electrical connections and tighten.
Clean speed drives properly with air.

Check operation off speed drives and correct where required. The contractor shall make sure
that all sensors where applicable, are in correct position and function properly.

4,4 THREE MONTHLY

4.41

Contract

SCHEDULE H - SPLIT TYPE AIR CONDITIONING UNITS

Check for undue noises or vibration and repair.

Check remote control / selector switch operation.

Check filter media and clean.

Check and observe operation of reversing solencid valve and replace where required.
Check compressor termination and overload klaxon and repair if required.

Check and lubricate fan motor bearings where applicable.

Check all ‘'start’ and / or ‘run’ capacitors and replace if required.

Clean all condensers properly with coil cleaner
Check for refrigerant leaks / restrictions and repair if necessary. Recharge units to the correct

working pressure.

Check for any loose electrical connections and tighten.

Check all drain pipes and unblock if necessary.

Check for any water leaks and repair.

Clean all indoor and outdoor units properly.

Replace batteries on remote controls as required

Report all faults found during the service in writing to the Inspector handling the service.

S
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4,5 SIX MONTHLY SERVICES:
451 SCHEDULE | - HEPA FILTERS:
Every six months penetration test using hot emery 3004 and the correct testing equipment i.e.,
. TDA-ZA Particle detection apparatus and TDA-56
. Hot aerosol generator must be carried out on all Hepa Filter installations and test certificates mus

NB: ONLY FILTERS APPROVED BY THE CHIEF MECHANICAL ENGINEER MAY BE USED

4.5.2 SCHEDULE J - CHILLERS:

C Check cil temperatures

. Check for any oil leaks and repair

. Check oil level and replenish if needed

. Check for any refrigerant leaks and repair

. Check refrigerant level and re-fil if required

O Check condensing pressure

. Test oit pressure cut-out

. Test refrigerant low temperature cut-out

. Test recycle thermostat

. Test control centre

. Test flow switches

. Test temperature control

. Change compressor oil (new oil)

. Change oil filter

. Change refrigerant filter

. Clean condenser tubes (Chemical wash)

g Renew filter dryers

. Conduct meg-ohm stator winding test of compressor motors
. Check motor and starter plugs and tighten as required.

SCHEDULE K - ELECTRICAL DISTRIBUTION BOARDS SUPPLY TO AIR CONDITIONING
453 INSTALLATIONS THROUGHOUT THE HOSPITAL AND INSTITUTIONS

. Vacuum inside of boards thoroughly

0 Ensure that all indicator lights are working

. Clean outside of panel

. Check all bus-bar connections and ensure they are tight
0 Ensure that all connections to contacts are tight

. Attend to all other aspects

4.5.4 SCHEDULE L — CHILLED WATER AND CONDENSING WATER LINES

. Visually inspect all chifled water lines and lagging for any defects and report to Department
* Visually inspect all condensing water lines for any defects and report to Department
. Clean all strainers on chilled water and condensing water lines

4,6 YEARLY SERVICES:

Contract @ c8.2
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46.1 SCHEDULE M - COOLING TOWERS

Remove side panels of cooling towers, remaove fill packs and clean properly with chemicals
and high pressure water. Re-install fill packs in position. Re-install side panels of cooling towers
and make sure no water leaks are present.

The contractor must allow for sealant on the panels.

Clean and flush sump properly.

Inspect spray nozzles, clean properly and report any damages.

Replace v-belts on cooling towers and adjust the tension accordingly.

Lubricate fan shaft bearings.

Lubricate motor base adjusting screw.

Check motors for any loose electrical connections and tighten.

Check speed drives for any loose electrical connections and tighten.

Clean speed drives properly with air.

Check operation off speed drives and correct where required. The contractor shall make sure
that all sensors where applicable, are in correct position and function properly.

All units shall be in good working condition after completion of the services.

The site shall be cleaned after completion of the service.

4,7 THREE YEARLY

471 SCHEDULE N - PRESSURE VESSELS

External examination and random ultrasaonic test on the pressure vessel sections
of chillers by an approved Inspection Authority

The vessels shall be internally inspected by an approved inspection authaority if they
are opened for maintenance or repair purposes

Full detailed report from the Inspection Authority shall be handed

in to the Project Manager after completion

5,1 MAINTENANCE ON SPECIFIC COMPONENTS

Maintenance on components listed below shall be carried out as
follows:

5.1.1 ROLLER BEARINGS

a)

b)

f)

Contract

Check for any excessive bearing vibration, noise and temperature.
The normal operating temperature of a ball/roller bearing is between 40°C to 60°C in an ambient
temperature of approximately 20°C.

Should excessive vibration be present, check for external factor which may be the cause
of the vibration such as the misalignment or out of balance rotating parts
and condition of mountings. Defective bearings shall be replaced.

Should excessive noise be present the bearing shall be removed, washed out in clean spirit
and checked for damage. Undamaged bearings shall be re-packed with grease and re-fitted.
Damaged bearings shall be replaced.

Should bearings run at excessive temperatures, check for over greasing, incorrect assembly,
misalignment, excessive belt pull, excessive end thrust and position of bearing on shaft.

Excessive loads on the bearing shall be reduced.

Bearing housings fitted with grease nipples shall be greased.

Plummer block housings with no provision for lubrication shall be greased by removal
of the housing cap. Alternatively the housing shall be drilled and tapped to take a grease nipple.

& c8.2
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NOTE:

Unless bearing failure is expected, bearings shall not be removed for detail inspections during normal
inspection services. Bearings in difficult accessible positions within enclosed assemblies such as
gearboxes shall not be inspected individually unless the assembly is stripped for scheduled
maintenance or repairs.

5.1.2 SLEEVE BEARINGS

a) Check for excessive bearing vibration, noise and play

Lubricate bearing. If oil wells are fitted check oil level
and top up

5.1.3 ELECTRIC MOTORS

a) Carry out the required inspections on bearings.

Ensure that motor is not overheating. The maximum permitted temperature for class B
insulation is 120°C and for class F insulation 140°C as measured by increase in stator winding
b) resistance.

Compare measured full load current with nameplate value when supplied
c) at rated volts and frequency

Check that terminal connections are clean and tight and that motor is soundly earthed.
d) Ensure that the piastic terminal base is clean and undamaged.

e) Examine motor for corrosion and mechanical damage

Ensure free unobstructed ventilation. Examine cooler tubes if the motor is of the closed air
f) circuit air (CACA) type.

Check that motor is free from dirt, cil, chemical or any contaminant that can be detrimental
g} to the satisfactory operation.

h) Remove drain plugs and re-fit after draining any condensate.
i) For slip ring motors, in addition to the above:

Open slip ring inspection cover and check absence of sparking between brush
i) and slip ring when the motor is operating on full load

With the motor isolated from the supply, ensure that the slip rings are not worn,
ii) grooved or pitted in any way

Examine the brushes for wear, grooving or pitting etc., and for freedom of movement
iii) in their holders

Unless the motor is fitted with constant pressure type brushes, check brush pressures
iv) using a spring balance. The pressure should be in the order of 750kPa.

Ensure that the slip rings, brush holders and their enclosure is clean and free from
v) any accumulation of carbon dust.

Contract ' Ccs8.2
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5.1.4 GEARBOXES (including geared motors)
a) Check for any excessive vibration, noise and Temperature.
b) Check for possible overloads or excessive shock loads on gearbox
c) Check oil level and ensure that housing is accurately filled with lubricant to the specified level
d) Grease oil seals on units equipped with grease nipples

e) Check for blockages in breather lines. Clean breather in a solvent.

Check grade of oil and oil condition. Oxidized, dirty or cil with a high sludge content shall
f) be drained and replaced with the correct grade as specified by the manufacturer. Clean oil filter.

On forced feed systems ensure that oil pump is functioning. Check that oil passages are

clear and permit free flow of lubricant. Inspect oil-line pressure regulators, nozzles and filters to
q) be sure they are free of obstructions. Ensure that pump is not sucking air.
h) Check for oil leaks:

i) Replace worn oil seals. Check condition of shaft under seal and polish if necessary

Adjust or replace stuffing box packing. Tighten packing gradually to break in.
i) Check condition of shaft and polish if necessary

iii) Reduce excessive flow of force-feed lubricant ta bearing by adjusting crifices and/or

Tighten cap screws or bolts. If not entire effective, remove housing cover and caps, clean
iv) mating surfaces and apply new sealing compound and re-assemble.

i) Check for excessive play between drive and driven shafts
i) Clean gearbox externally
k) Check housing for signs of mechanical failure

NOTE

Should it be necessary to remove the housing cover in order to repair an oil leak, the complete gearbox
shall thoroughly inspected as required for the scheduled maintenance.

Contract Cs8.2
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51.5

6,1

6.1.1

Contract @
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PUMPS

The following pumps shall be included where applicable:
a) Condenser water pumps

b) Chilled water pumps

MAINTENANCE REQUIREMENTS

a) Check pumps for leaks

b} Check bearing temperatures

c) Check pump for excessive noise and vibration

d} Check and adjust glands as necessary to maintain
slight leakage

e) Check oil level and top up if required
f} Check pump coupling pins and bushes for wear
a) Clean pump suction strainers

h) Check condition of flexible suction and delivery
connections

i) Clean pump and pump base
ANNUAL SERVICE CHECK LIST

ROLLER BEARINGS

Wash out old grease with white spirit and examine bearing and bearing housing.
Replace rough bearings. Re-grease sound bearings with the manufacturer's
recommended lubricant.

NOTE

Re-lubrication of small bearings, particutarly deep groove
ball bearings, fitted with shields or seals are not required.
These bearings shall however be thoroughly examined
during the scheduled maintenance service.

SLEEVE BEARINGS

Replace oil in oil wells and/or sumps

cs.2



6.1.3 ELECTRIC MOTORS (Fractional kW motors excluded)

a)

b)

c)

d)

e)
f)

9)

Contract

Strip the motor down completely, removing rotor from stator

Blow out the stator, rotor, terminal box and fan cowl with an air jet to remove any internal dust etc.
If contaminated with oil or grease, etc., wash with a recommended detergent.

Carry out the required maintenance on bearings as specified in paragraphs 1 and 2
Measure winding insulating resistance using a 500 volt megger. If the reading is low, or if there is
evidence of damp present (corrosion, etc.,) then consideration should be given to fitting motor

heaters or at least, to giving the winding a double impregnation and baking.

If oil seals are fitted, these shall be replaced, taking extreme care not to damage the lip of the
seal when fitting.

Re-assembie and ensure free rotation of the shaft.
For slip ring motors, in addition to the above:

If the slip rings are grooved or pitted etc., Skim the rings in a lathe, true to the bearing seatings
on the shaft. Finish with a polished surface;

If the brushes are little worn and in a good condition, simply ensure freedom of movement in
their holders and replace the brushes in exactly the same position from which they were
removed

If new brushes are necessary, these shall be fitted such that they move freely in their holders
and are bedded in after the motor has been re-assembled

Adjust the brush pressures to approximately 750kPa using a spring balance.

Log details of inspections, replacements and repairs as well as parts recommended for
replacement

, Ccs8.2
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6.1.4 GEARBOXES {including geared motors)
a) Remove housing cover and caps

b) Carry out the required inspections on bearings as specified in paragraphs 1 and 2

Check for misalignment of gears. The contact pattern on teeth must be over
c) approximately 75% of face, preferably in the center area.

d) Check condition of teeth

e) Check backlash and adjust to the manufacturers
requirements

f) Check that all shafts spin freely when disconnected
a) Disconnect couplings and check alignment. Re-align as required.

Check lateral float on coupling. Adjust spacing between drive motor to eliminate end pressure on
shaft or arrange for the replacement of the flexible coupling with a type allowing the required

h) lateral float.
i) Re-assemble gearbox and re-connect couplings
i) Drain ¢il and replace with the correct grade oil as recommended by the gear manufacturer.

Log details of inspections, replacements and repairs as well as parts recommended
k) for replacement.

6.1.5 PUMPS
a}) Strip pump completely

b} Check condition of impeller(s) or diaphragm
c) Carry out the required inspections on bearings as listed in paragraphs 1 and 2

d} Examine gland and renew packing if required
e) Examine condition of mechanical seals
f) Check coupling alignment

Re-assemble pump and ensure that mating surfaces are cleaned properly and provided with a
g) durable sealing compound

h) Replace lubricant with a grade as recommended by the pump manufacturer.

Log details of inspections, replacements and repairs as well as parts recommended for
i} replacement.

Contract C8.2
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7.1 COOLING AND HEATING COILS

Meonthly schedule
. Check for leaks and general conditions
. Check door gaskets

Six monthly schedule

. Clean coil with appropriate solution and high pressure water
. Remove all rusts and treat

8 CONTRACTOR’'S / INSPECTORS MONTHLY REPORT

A monthly inspection will be performed by a representative of the Department of Infrastructure
Development at which the contractor must be present.

All log-books will be inspected.

Contract @ cs.2
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MAINTENANCE, SERVICE, REPAIR AND REPLACEMENT OF HEATING, VENTILATION, AIR
CONDITIONING AND REFRIGERATION INSTALLATIONS AT VARIOUS INSTITUTIONS IN THE
FREE STATE PROVINCE HEALTH PERIOD : DATE OF
SIGNING OF CONTRACT FOR THREE YEARS

Part T3.1 Scope of Work for Refrigeration Installations
1 SCOPE OF CONTRACT

This contract calls for the servicing, repairs, maintenance of the Refrigeration Installation at

Various Institutions in accordance with the requirements as laid down in the specifications.It,

furthermore, entails the servicing, maintenance and repair of said installations, in accordance with
1.1 the requirements of the Free State Provincial Government.

It furthermore requires that all the machinery covered in this specification initially be repaired
and brought to an acceptable working condition.

2 OPERATION OF EQUIPMENT

The successful Tenderer/Contractor shall operate the Refrigeration Installations to ensure a continuous
service at the proper conditions for the Hospital and any other users dependant on the installations
2.1 covered by this Tender/Contractor.

The successful Tenderer/Contractor shall operate the Refrigeration Installations to ensure that each
installation in operation achieves maximal efficiency and equipment utilization as well as minimum
disruption of services to be rendered by the institutions. Any relevant manuals, codes of practice,
2,2 standards, supplementary instructions elc., shall be followed in this regard.
3 MAINTENANCE OF EQUIPMENT
The successful Tenderer shall be required to maintain the complete installation and equipment in a
proper and safe operating condition, to clean, adjust and lubricate the equipment as reguired in terms of
3,01 the Contract, repair or replace all electrical and mechanical parts as necessary due to wear and tear.
This shall include, but not be limited to the following:-

Examine the system in accordance with any applicable regulation promulgated under the Occupational
3.01.1 Health and Safety Act 85 of 1993 and any amendments thereof

Properly maintain, adjust and keep the installation and equipment in a safe and proper operating
3.01.2 condition at all times

Repair/replace all parts of the installation which may become necessary for the proper use andfor
3.01.3 operation of the installation

Examine, adjust and lubricate the complete installation, supply of all lubricants, replacement parts and
3.01.4 cleaning materials as required for proper maintenance of the equipment

Any malfunction or defect occurring within a period of three {3) months after any service or repair being
3.01.5 executed will be for the account of the contractor.

Examine, periodically and when necessary, all devices and perform any statutory safety tests at or
3.01.6 before the expiring of the required intervals

3.01.7 Complete the services, maintenance or repair action report, which shall be submitted with any invoice(s)

3,02 INSTALLATIONS AND EQUIPMENT TO BE SERVICE

. Mortuary Cabinets

. Cold & Freezer rooms

. Nitrogen Freezing Tunnels

. Shelves, body trays and baskets as found in cold rooms and mortuaries
C Maintenance inside installation plant rooms (for Refrigeration Equipment)

3,03 Requirements that must be met

. Adherence to Safety Regulations and membership on the Safety Committee at the institutions
. Monthly meeting with Management of the Institutions

. Monthly reports to Chief Directorate: Maintenance

. Supply of all lubricants and cleaning materials needed

C Supply of all hand tools and equipment needed for contract

Competent person

The person appointment as such under the Machinery and Occupational Safety Act no 6 of 1983 (Refer
to “Annexure C)”

Contract
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MAINTENANCE, SERVICE, REPAIR AND REPLACEMENT OF HEATING, VENTILATION, AIR
CONDITIONING AND REFRIGERATION INSTALLATIONS AT VARIOUS INSTITUTIONS IN THE
PERIOD : DATE OF

FREE STATE PROVINCE HEALTH
SIGNING OF CONTRACT FOR THREE YEARS

Part T3.2 Technical Specification for Refrigeration Installations

TECHNICAL SPECIFICATIONS

41

The successful contractor must visit all theatres and ICU's covered under this contract monthly and
4,2 obtain the signature of the head of the section in a service book that must be kept for this purpose.

SERVICE INTERVALS AND SERVICES

Iltem Annually
Mortuary Cabinets X
Cold & Freezer Rooms X
Nitrogen Freezing Tunnels X

4,3 SERVICES

4.31

SCHEDULE A - MORTUARY CABINETS: MINOR SERVICE

* L] L -

Contract
Part C10

Check for undue noise or vibration

Check for loose components

Check for oil/refrigerant leaks

Check refrigerant level

Check that the refrigerant is dry

Check condensor fan and fan motor bearings as applicable
Check all operating controls for correct operation

Clean condensor coil with proprietary coil cleaner

Clean plant and plantroom/area

Check evaporator, evaporator fan and motor fro correct operation
Check door seals, door catch mechanism for correct operation
Check door hinges for wear and deterioration

Check trary rollers and supports, cabinet cladding

Check and note cabinet temperature. Adjust if necessary
Check and clean condensate drain

: Scope of Work PageQ 31

C10.2

Technical Specification - Refrigeration



43.2

SCHEDULE B - COLD & FREEZER ROOMS: MINOR SERVICE

. Check for undue noise or vibration

. Check for loose components

C Check for oil/refrigerant leaks

. Check refrigerant level

* Check that the refrigerant is dry

e Check condenser fan and fan motor bearings as applicable

. Check all operating controls for correct operation

g Clean condensor coil with proprietary coif cleaner

’ Clean plant and plantroom/area

. Check evaporator, evaporator fan and motor fro correct operation
. Check door seals, door catch mechanism for correct operation
* Check door hinges for wear and deterioration

O Check trary rollers and supports, cabinet cladding

s Check and note cabinet temperature. Adjust if necessary

g Check and clean condensate drain

4,4 ANNUAL SERVICES:

4.4.1

SCHEDULE C - MORTUARY CABINETS: MAJOR SERVICE

. Check for undue noise or vibration
. Check for loose components
C Check for cil/refrigerant leaks
s Check refrigerant level
. Check that the refrigerant is dry
. Check condensor fan and fan motor bearings as applicable
. Check all operating controls for correct operation
. Check and note compressor suction/discharge pressures
. Check and note compressor motor amperages
0 Clean condensor coil with proprietary coil cleaner
. Bring LP down and check that LP cut-out trips at correct pressure. Re-set if necessary. Note Setting
. Do meg-ohm test for compressor motor windings and note readings
. Bring Hp up and check that HP cut-out trips at correct pressure. Re-set if necessary. Note Setting
. Clean plant and plantroom/area
. Check evaporator, evaporator fan and motor fro correct operation
. Clean evaporator coil with proprietary coil cleaner
. Check DX valve for correct operation
. Check door seals, door catch mechanism for correct operation
. Check door hinges for wear and deterioration
. Check tray rollers and supports, cabinet cladding
. Tighten all electrical terminals
. Treat rust and corrosion, touch up with paint
. Check calibration of dial thermometer. Recalibrate if necessary
. Check and note cabinet temperature. Adjust if necessary
. Check and clean condensate drain
Contract C10.2
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44,2

SCHEDULE D - COLD & FREEZER ROOMS: MAJOR SERVICE

. Check for undue noise or vibration

. Check for loose components

. Test for oilfrefrigerant leaks

* Check compressor oil level (where applicable). Top up as required

= Check for correct refrigerant level

s Check that the refrigerant is dry

g Replace belt drive, realign pulley and adjust belt tension

* Check condensor fan and fan motor bearings as applicable

. Check all operating controls for correct operation

. Check and note compressor suction/discharge pressures. Test compressor efficiency
. Check and note compressor motor amperages

O Check that belt guard is in place and secure

O Clean condensor coil with proprietary coil cleaner

g Bring LP down and check that LP cut-out trips at correct pressure. Re-set if necessary. Note Setting
. Bring Hp up and check that HP cut-out trips at correct pressure. Re-set if necessary. Note Setting
. Remove motor end cover and clear out air ways

C Clean out switchboard. Check operation of all switchear

. Clean plant and plantroom/area

. Check evaporator, evaporator fan and motor for correct operation

C Clean evaporator coil with proprietary coil cleaner

. Check DX vaive for correct operation

. Check door seals, door catch mechanism, panic bolt for correct operation. Adjust as necessary
. Check Cold/freezer room lights

. Check defrost elements, door and drain heaters, timers for correct operation.

. Check door hinges for wear and deterioration

e Check tray rollers and supports, cabinet cladding

. Tighten all electrical terminals

. Check DX valve superheat setting

. Check cold/freezer room walls, floors, ceiling for deterioratton, ice build up

. Scrape, treat and paint rust

. Check calibration of diat thermometer. Recalibrate if necessary

O Check and note cold/freezer temperature. Adjust if necessary

. Check and clean condensate drain

. Check shelving, meat rails

Contract C10.2
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44,3 SCHEDULE E - NITROGEN FREEZING TUNNELS

. As per OEM requirements (manufacturer specific O&M Manual)

4,5 THREE YEARLY

451

SCHEDULE F - PRESSURE VESSELS

External examination and random ultrasonic test on the pressure vessel sections

. of chillers by an approved Inspection Authority

The vessels shall be internally inspected by an approved inspection authority if they are
. opened for maintenance or repair purposes

Full detailed report from the Inspection Authority shall be handed in to
. the Project Manager after completion

5,1 MAINTENANCE ON SPECIFIC COMPONENTS

511

Maintenance on components listed below shall be carried out as
follows:

ROLLER BEARINGS

Check for any excessive bearing vibration, noise and temperature. The normal operating
temperature of a balliroller bearing is between 40°C to 60°C in an ambient temperature of

a) approximately 20°C.

Should excessive vibration be present, check for external factor which may be the cause
of the vibration such as the misalignment or out of balance rotating parts and condition of

b) mountings. Defective bearings shall be replaced.

Should excessive noise be present the bearing shall be removed, washed out in clean spirit
and checked for damage. Undamaged bearings shall be re-packed with grease and re-fitted.

c) Damaged bearings shall be replaced.

Should bearings run at excessive temperatures, check for over greasing, incorrect assembly,
misalignment, excessive belt pull, excessive end thrust and position of bearing on shaft.

d) Excessive loads on the bearing shall be reduced.
e) Bearing housings fitted with grease nipples shall be greased.

Plummer block housings with no provision for lubrication shall be greased by removal

f) of the housing cap. Alternatively the housing shall be drilled and tapped to take a grease nipple.

NOTE:

Unless bearing failure is expected, bearings shall not be removed for detail inspections during normal
inspection services. Bearings in difficult accessible positions within enclosed assemblies such as

gearboxes shall not be inspected individually unless the assembly is stripped for scheduled maintenance

or repairs.

Contract
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5.1.2 SLEEVE BEARINGS

51.3

a) Check for excessive bearing vibration, noise and play

Lubricate bearing. If oil wells are fitted check oil level and top up .

ELECTRIC MOTORS

a)

b)

c)

d)

f)

g)

h)

ii)

iv)

v)

Contract

Part C10: Scope of Work Page Zl " H Technical Specification - Refrigeration

Carry out the required inspections on bearings.

Ensure that motor is not overheating. The maximum permitted temperature for class B

insulation is 120°C and for class F insulation 140°C as measured by increase in stator winding

resistance.

Compare measured full load current with nameplate value when supplied at
rated volts and frequency

Check that terminal connections are clean and tight and that motor is soundly earthed.
Ensure that the plastic terminal base is clean and undamaged.

Examine motor for corrosion and mechanical damage

Ensure free unobstructed ventilation. Examine cooler tubes if the motor is of the
closed air circuit air (CACA) type.

Check that motor is free from dirt, oil, chemical or any contaminant that can be detrimental
to the satisfactory operation.

Remove drain plugs and re-fit after draining any condensate.
For slip ring motors, in addition to the above:

open slip ring inspection cover and check absence of sparking between brush and slip ring
when the motor is operating on full load

with the motor isolated from the supply, ensure that the slip rings are not worn,
grooved or pitted in any way

examine the brushes for wear, grooving or pitting etc., and for freedom
of movement in their holders

unless the motor is fitted with constant pressure type brushes, check brush pressures
using a spring balance. The pressure should be in the order of 750kPa.

Ensure that the slip rings, brush holders and their enclosure is clean and free from
any accumulation of carbon dust

C10.2



5.1.4 GEARBOXES (including geared motors)

a) Check for any excessive vibration, noise and Temperature.

b) Check for possible overloads or excessive shock loads on gearbox
c) Check oil level and ensure that housing is accurately filled with lubricant to the specified level
d) Grease oil seals on units equipped with grease nipples

e) Check for blockages in breather lines. Clean breather in a solvent.

Check grade of oil and oil condition. Oxidized, dirty or oil with a high sludge content shall
) be drained and replaced with the correct grade as specified by the manufacturer. Clean oil filter.

On forced feed systems ensure that cil pump is functioning. Check that oil passages

are clear and permit free flow of lubricant. Inspect cil-line pressure regulators, nozzles and filters
Q) to be sure they are free of obstructions. Ensure that pump is not sucking air.
h) Check for ail leaks:

i) Replace worn oil seals. Check condition of shaft under seal and polish if necessary

Adjust or replace stuffing box packing. Tighten packing gradually to break in. Check condition of
i) shaft and polish if necessary

iii) Reduce excessive flow of force-feed lubricant to bearing by adjusting orifices and/or

Tighten cap screws or bolts. If not entire effective, remove housing cover and caps, clean mating
iv) surfaces and apply new sealing compound and re-assemble.

i} Check for excessive play between drive and driven shafts
i) Clean gearbox externally
k) Check housing for signs of mechanical failure
NOTE
Should it be necessary to remove the housing cover in order to repair an oil leak, the complete gearbox
shall thoroughly inspected as required for the scheduled maintenance.
51.5 PUMPS
The following pumps shall be included where applicable:

a) Condenser water pumps

b) Chilled water pumps

Contract C10.2
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MAINTENANCE REQUIREMENTS

a) Check pumps for leaks

b) Check bearing temperatures

c) Check pump for excessive noise and vibration

d) Check and adjust glands as necessary to maintain
slight leakage

e} Check oil level and top up if required

f) Check pump coupling pins and bushes for wear

g) Clean pump suction strainers

h) Check condition of flexible suction and delivery
connections

i) Clean pump and pump base

6,1 ANNUAL SERVICE CHECK LIST
6.1.1 ROLLER BEARINGS

612

Wash out old grease with white spirit and examine bearing and bearing housing. Replace rough
bearings. Re-grease sound bearings with the manufacturer's recommended lubricant.

NOTE

Re-lubrication of small bearings, particularly deep groove
ball bearings, fitted with shields or seals are not required.
These bearings shall however be thoroughly examined
during the scheduled maintenance service.

SLEEVE BEARINGS

Replace oil in oil wells and/or sumps

Contract
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6.1.3 ELECTRIC MOTORS {Fractional kW motors excluded)

6.1.4

a)
stator

b)

c)

d)

f)

9)

i}

Strip the motor down completely, removing rotor from

Blow out the stator, rotor, terminal box and fan cowl with an air jet to remove any internal dust etc.
If contaminated with oil or grease, etc., wash with a recommended detergent.

Carry out the required maintenance on bearings as specified in paragraphs 1 and 2

Measure winding insulating resistance using a 500 voit megger. If the reading is low, or if there is
evidence of damp present (corrosion, etc.,) then consideration should be given to fitting motor

heaters or at least, to giving the winding a double impregnation and baking.

If oil seals are fitted, these shall be replaced, taking extreme care not to damage the lip of the
seal when fitting.

Re-assemble and ensure free rotation of the shaft.

For slip ring motors, in addition to the above:

If the slip rings are grooved or pitted etc., Skim the rings in a lathe, true to the bearing seatings on
the shaft. Finish with a polished surface;

If the brushes are little worn and in a good condition, simply ensure freedom of movement in their

holders and replace the brushes in exactly the same position from which they were removed

If new brushes are necessary, these shall be fitted such that they move freely in their holders and
are bedded in after the motor has been re-assembled

Adjust the brush pressures to approximately 750kPa using a spring balance.

Log details of inspections, replacements and repairs as well as parts recommended for
replacement

GEARBOXES (including geared motors)

a)

b)

c)
d}

e}

f)

)

h}

Remove housing cover and caps
Carry out the required inspections on bearings as specified in paragraphs 1 and 2

Check for misalignment of gears. The contact pattern on teeth must be over approximately
75% of face, preferably in the center area.

Check condition of teeth

Check backlash and adjust to the manufacturers
requirements

Check that all shafts spin freely when disconnected
Disconnect couplings and check alignment. Re-align as required.
Check lateral float on coupling. Adjust spacing between drive motor to eliminate end

pressure on shaft or arrange for the replacement of the flexible coupling with a type
allowing the required lateral float.

Contract @ C10.2
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Re-assemble gearbox and re-connect couplings
Drain oil and replace with the correct grade oil as recommended by the gear manufacturer.

Log details of inspections, replacements and repairs as well as parts recommended for

k) replacement.
PUMPS
a) Strip pump completely
b) Check condition of impeller{s) or diaphragm
c) Carry out the required inspections on bearings as listed in paragraphs 1 and 2
d) Examine gland and renew packing if required
e) Examine condition of mechanical seals
f) Check coupling alignment
Re-assemble pump and ensure that mating surfaces are cleaned properly and provided with a
g} durable sealing compound
h) Replace lubricant with a grade as recommended by the pump manufacturer.
L.og details of inspections, replacements and repairs as well as parts recommended for
i) replacement.
COOLING AND HEATING COILS

Monthly schedule

Check for leaks and general conditions
Check door gaskets

Six monthly schedule

Clean coil with appropriate solution and high pressure water
Remove all rusts and treat

8 CONTRACTOR’S / INSPECTORS MONTHLY REPORT

A monthly inspection will be performed by a representative of the Department of Infrastructure
Development at which the contractor must be present.

All log-books will be inspected.

Contract C10.2
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MAINTENANCE, SERVICE, REPAIR AND REPLACEMENT OF HEATING, VENTILATION, AIR CONDITIONING AND
REFRIGERATION INSTALLATIONS AT VARIQUS INSTITUTIONS IN THE FREE STATE PROVINCE HEALTH
DEPARTMENT

Section T3.1: Functionality Criteria

The bidders will be assessed for the functionality as set out below. Failure to comply with the below
mentioned requirements will lead to points being forfeited. Bidders scoring less than the minimum score
of 70 points out of 100 points for the functionality will automatically be disqualified.

a) Technical Evaluation {Functionality)
The technical criteria and maximum score in respect of each of criteria shall be as follows:
Criteria
Functionality Criteria Points allocation Weighting
for sub criteria Factor:
1. COMPANY EXPERIENCE
Demonstrate company experience of tendering
entity with respect to relevant projects.
Bidder must provide appointment letters or
purchase orders (on client’s letterhead) and
corresponding completion reference letter or
completion certificate, not older than 5 years in
the field.
i
NB! Points will not be allocated for non-
corresponding documents.
o Five (5) appointment letters or Purchasing
Orders with 5 Corresponding Completion
Certificates or completion reference letters in
medical gas system or equipment = (40 points)
¢ Four (4) appointment letters or Purchasing
Orders with 4 Corresponding Completion
Certificates or completion reference letters in
medical gas system or equipment = (32 points)
e Three (3) appointment letters or Purchasing
Orders with 3 Corresponding Completion
Certificates or completion reference letters in
medical gas system or equipment = (24 points)
o Two (2) appointment letters or Purchasing
Orders with the 2 Corresponding Completion
Certificates or completion reference [etters in
medical gas system or equipment = (16 points)
e One (1) Appointment letters or Purchasing
Orders with 1 Corresponding Compietion
Certificates or completion reference letters in 40 points
medical gas system or equipment = (8 points) | P
e Zero (0) Appointment letters or Purchasing
Orders with 0 Corresponding Completion

&



MAINTENANCE, SERVICE, REPAIR AND REPLACEMENT OF HEATING, VENTILATION, AIR CONDITIONING AND
REFRIGERATION INSTALLATIONS AT VARIOUS INSTITUTIONS IN THE FREE STATE PROVINCE HEALTH
DEPARTMENT

Certificates or completion reference letters in
medical gas system or equipment = (0 points)

Note: Submission of completion certificate / completion reference
letter without corresponding appointment letter / purchase order or
submission of appointment letter / purchase order without
corresponding completion certificate/ completion reference letter will
not be considered for scoring purposes. Points will be forfeited. NB:
The completion certificates/ completion reference letters and

appointment letters must be signed.

2) Locality - Proof of Address as Free State Province
Bidder — Bidders can provide the following as proof of
locality:

Municipal rates and taxes 30
Or

Valid Lease agreement including a statement of

account not more than 3months old.

3) Certified qualifications, identity document and
experience of key personnel: CV’s, ID and
qualifications must be attached. Only certified
copes not older than 3 months will count for
points.

1. ECSA Professional Registered Mechanical
Engineer/Technician with at least 5 years relevant
experience: 10

2. HVAC and refrigeration Specialist with minimum of
6 years relevant experience: 15

30
| 3. Qualified Air-conditioning/ Refrigeration Mechanic:
10
' Total | 100

NB: Only the bidders who meet the mandatory requirements of the bid / tender and scored minimum
of 70 points on functionality will be considered to form part of the framework contract for the period of
three years.

| The framework will be implemented as outlined in paragraph 1.5 (pricing instructions) above




health

Depariment ol
Health

FREE STATE PROVINCE

SITE EXPLANATORY MEETING CERTIFICATE

TENDER NUMBER: DOH (FS) 03/2026/2027

Attendance list number:

DESCRIPTION: MAINTENANCE, SERVICE, REPAIRS AND REPLACEMENT HEATING,
VENTILATION, AIR CONDITIONING AND REFRIGERATION INSTALLATION
AT VARIOUS INSTITUTION IN THE FREE STATE DEPARTMENT OF HEALTH.
(4ME OR HIGHER)

CONTRACT PERIOD: DATE OF SIGNING OF CONTRACT FOR THREE (3) YEARS.

Attendance of the site explanatory meeting is COMPULSORY

An official of the Department must sign this certificate at the explanatory meeting. No certificate will be signed
outside the meeting. The original certificate must be included in the bid document and will not be accepted after
the closing time and date of the bid.

COMPULSORY SITE BRIEFING MEETING DATE: 04 JUNE 2026

TIME: 10H00

VENUE: AUDITORIUM, FIRST FLOOR
BOPHELO HOUSE, C/O CHARLOTTE
MAXEKE STREET AND HARVEY ROAD
BLOEMFONTEIN
9301

CONTACT PERSON/S: Mr. C.A Skibbe
Tel: (051) 408 1367 (Infrastructure)

This is to certify that in his/her capacity as

of the company has attended the

Compulsory Explanatory meeting on the day of 2026 and is

therefore, familiar with circumstances and the scope of the items to be supplied.

SIGNATURE /DEPARTMENTAL RANK
OFFICIAL
QIFICIAIL DATIE
STANME
SIGNATURE OF REPRESENTATIVE DATE
OF COMPANY

* Note: Only one certificate per company



SBD4

BIDDER'’S DISCLOSURE
1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability,impartiality, and ethics as enshrinedin the Constitution of
the Republic of South Africa and further expressed in various pieces of
legislation,itis requiredfor the bidder to make thisdeclaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder's declaration

2.1 Is the bidder, or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest1 in the
enterprise, employed by the state? YES /NO

2.1.1 If so, fumish particulars of the names, individual identity numbers,
and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any person
having a controlling interestin the enterprise, in table below.

Full Name Identity Number Name of State
institution

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or to direct the
course and decisions of the enterprise.



SBD4

2.2 Doyou, or any person connected with the bidder, have a relationship with
any person who is employed by the procuring institution? YES / NO

2.2.1 If so, furnish particulars:

2.3 Does the bidderorany of its directors / frustees / shareholders / members /
partners or any person having a confrolling interestin the enterprise have
anyinterest in anyother related enterprise whetherornotthey are bidding
for this contract? YES/NO

2.3.1 If so, fumish particulars:

........................................................................................

........................................................................................

3 DECLARATION

I the undersigned, {Name)............ooiiiiiii s in
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 |l understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3 The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortiumz2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
guantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services io
which this bid invitation relates.

3.5 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

2 Joint venture or Consortium means an association of persons for
the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
contract.

€y



36

3.7

SBD4

There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring
institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was notinvolved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 52 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10} years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

-------------------------------------------------------------------------

Position Name of bidder
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THE FOLLOWING SPECIAL CONDITIONS OF CONTRACY WILL APPLY TO THIS BID / QUOTATION:

1) INVITATION OF QUOTATIONS

Quotations with the value above R500 000 may not be invited for a period less than 7 days before closing.

i due to circumstances there is a need to close the quotation within a period less than 7days, the intention to invite the
supplier for a lesser period should be indicated on the Demand Form. Minimum of three quotations must still be obtained in

this regard.

2} EVALUATION CRITERIA

The following preference point system is applicable to the bid/quotation 80 / 20.

The preference points for this bid/guotation are allocated as follows and will be applied when adjudicating the bid / quotation:

Price
Specific goals

Tota! points

=  BO points

= 20

100 points

3. THE APPLICATION AND IMPLEMENTATION OF THE PRERERENTIAL PROCUREMENT SPECIFIC GOALS

31 The institutions must apply the 80/20 Preferential Point System to all the quotations above
R30 thousand. The following Specific goals are applicable to all the requests for quotations within the Department

GENERAL

Specific goal

Applicable
weight

The weight/s to be broken-down as
follows

Evidence to be submitted by the supplier to substantiate

the points claimed/allocated per specific goal (NB: Any of

the evidence indicated below per specific goal should be
regarded as sufficient)

Woman

10

100% Woman ownership = 10 points
75%-99% Woman ownership =8 points
60%-74% Woman ownership=6 points
50% - 59% Woman ownership = 5 points
1%-49% Woman ownership = 1 points

0% Woman ownership = 0 points

e RSA identity document or
o Valid RSA driver’s license issued by the relevant
authority.

NB: together with the company registration
docurnentations which contains the % of ownership or
shareholding certificate with the percentage of shares
owned by the individual Director/s.

Youth

100% Youth ownership = 4 points
75%-99% Youth ownership = 3 points
60%-74% Youth ownership= 2 points
50%-59% Youth ownership =1 point

0-49% Youth ownership = 0 points

e RSA identity document or
¢« Valid RSA driver's license issued by the relevant
authority

NB: together with the company registration
documentations which contains the % of ownership or
shareholding certificate with the percentage of shares
owned by the individual Director/s.

(Youth is defined as any south African citizen with the age
between 18 and 35 years)




People living

100% Disabled person Ownership = 2 points

Sworn affidavit signed by the company representative

. A a0 M . .
with disability. 2 * 51%-99% Disabled person Ownership = 1 points and attested by the Commission of oaths
s (% - 50% Disabled person Ownership=0
e Municipal Account, not older than {3) months (If the
Free State * Free State based company = 4 points Municipal account is not in the name of the
based company company but rather in that of the Director, a Sworn
{NB: the * Hot Free State based company = 0 points Affidavit confirming that the company is operating
institutions in the premises of one of the Directors must be
must ensure 4 attached) OR
that this o Lease agreement OR
specific goal is s Title deeds OR
aligned to the e Permission to occupy land signed by the traditional
district they are authority OR
situated in.} ¢ A letter of confirmation of the address signed by the
ward councilor
WOMEN AND YOUTH
* 100% Woman ownership = 10 points s RSA identity document
CR
* 75%-99% Woman ownership =8 points « Valid RSA driver's license issued by the relevant
. authority
* (0% 74% Woman ownership=6 points
Waman 10 « 50% - 59% Woman ownership = 5 points NB: together with the company registration
documentations which contains the % of ownership or
1% 49% Woman ownersh p = 1 points shareholding certificate with the percentage of shares
owned by the individual Director/s.
* (0% Woman ownership = 0 points
* 100% Youth ownership = 10 points e RSA identity document
OR
* 75%-99% Youth ownership = § points e Valid RSA driver's license issued by the relevant
* 60%-74% Youth ownership = & points LIS
Youth 10 NB: together with the company registration

50%-59% Youth ownership = 3 paints
1-49% Youth ownership = 1 point

0-50% Youth ownership = 0 points

documentations which contains the % of ownership or
shareholding certificate with the percentage of shares
owned by the individual Director/s.




WOMEN ONLY

¢ 100% Woman ownership = 20 points ¢ RSA identity document
OR
® 75%-99% Woman ownership = 18 points | » Valid RSA driver’s license issued by the relevant authority

20 ® 60%-74% Woman ownership = 16 points | NB: together with the company registration
Woman documentations which contains the % of ownership or
* 51%-59% Woman ownership = 13 points | shareholding certificate with the percentage of shares
owned by the individual Director/s.
* 0-50% Woman ownership = 0 points
YOUTH ONLY
* 100% Youth ownership = 20 points . RSA identity document
OR
o 75%-99% Youth ownership = 18 points . Valid RSA driver's license issued by the relevant
authority
20 * 60%-74% Youth ownership = 16 points NB: together with the company registration
Youth documentations which contains the % of ownership or
¢ 51%-59% Youth ownership = 13 points shareholding certificate with the percentage of shares
owned by the individual Director/s.
e 0-50% Youth ownership = 0 points
4) Once-off bid prices
41 Firm prices:
Prices for once-off bids must be firm. No application for price adjustment will be considered except in the case
where rate of exchange is apphcable. All the necessary documentary proof must be submitted.
Where the ex:hange rate s upplicable the bidder is expected ‘o complete the SBD 3.2 in full at the time of bidding
S} Period Contract Prices
51 1% year of the contract peried:
Prices must be firm for the 1% {first) year of the contract period. No price adjustments will be allowed during the 1%
year of the contract period except in the case where rate of exchange is applicable. The request for price adjustment
due to rate of exchange will be considered per consignment, All the necessary documentary proof must be
submitted
5.2 2M vear and rest of the contract period — Prices subject to escalation
5.2.1 A request for price adjustment due to statutory increases on period contracts will be considered after the 1% year of
the contract period if the bid/quotation is qualified as such and with the necessary documentary proof.
5.2.2 In order to be considered for price increases from the 2™ year of the contract period (statutory increase) and where

the rate of exchange is applicable (on request per consignment), the price escalation form SBD 3.2 must be
completed in full



5.2.3

524

(i)

525

6)

6.1

6.2

7}

7.1

8)

8.1

Submitting of price adjustment claims:

Claims for statutory increases must be submitted within 90 days of the change in price, If 2 claim is received after 90
days, the adjusted price will only be considered from the date the claim was received by the Department.
Delivery of goods and/or services must not be withheld as a result of the price adjustment not being finalized or as a

result of any dispute.

Companies must indicate in the bid document the amount to be remitted abroad as well as the rate of exchange
applied in the conversion of that amount into SA currency, when caiculating the bid price. Proof from the bank for
rate of exchange applicable to the bid at time of bidding must be attached to the bid document

Price adjustments based on Rate of Exchange will only be applied per consignment delivered to the applicable
institution of the Department due to the continuous fluctuation.

Documentary proof for price adjustments:

All claims must be properly substantiated by documentary evidence to

the satisfaction of the Head of Health.

The foliowing information must be supplied when claims for rate of

exchange variations are lodged:

e Documentary evidence of currency and amount paid to foreign supptier

- Supplier’s invoice

- Bill of entry/landing

- Copy of mnstitutions order, delivery note and invoice

Faiture to comply with the conditions as per par. 5.2.2 to 5.2.4 will invalidate the claim

Qualification of bid / quotation documents

The invitation form (SBD 1 / Quotation lavitation Form) must be conpleted in full, stamped where it
is required and signed originally (in black pen ink} by the person i1 the company who is authorised to do s Failure
to sign the offer will invalidate the offer.

The SBD forms and all other bid forms must be submitted in the original format. The Office will only consider the
original bid documents issued by the Office and signed by the company Bid documents that are retyped,

transmitted by facsimile, electronic mail or changed in any other_way, will invalidate the bid. Scanned documents,

which are completed in the original, wili be acceptable.

Applicable Declarations — SBD 4, SBD 6.1:

All declarations must be originally completed in full and duly signed by the bidder and where required, two
witnesses,

SBD 4 — Declaration of Interest

All the state emplayees are not allowed to do a business with the Free State Department of Health.

Corrections to documents:

Correction fluid (like Tippex for example} must not be used in bid documents in order to correct mistakes. Where 2
company wishes to correct a mistake, a single line must be drawn through it and the company must place his/her
signature and date next to the correction, so that the original entry is still visible and legible. Failing to rectify
mistakes in this manner will invalidate the bid or the relevant item, or the relevant clause.
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In all other cases of alterations/corrections a full signature and date must be attached above, next to or below the
said alteration or correction. If not signed in full at the correction the specific item/bid/quotation will not be taken
into consideration

Companies must check the numbers of the pages on the bid document and should satisfy themselves that the
document is complete and that none of the pages are mussing or duplicated before the closing date of the bid. No
liability shall be accepted with regard to claims arising from the fact that pages are missing or duplicated

Where specific goal points are claimed on the SBD 6.1 form, the form must be completed in full, must be signed by
the company and both witnesses otherwise the paints claimed will pot be considered

The bid must be submitted in a sealed envelope. The correct bid number and closing date must be clearly indicated
on the front of the envelope and the bidder’s details on the back. The envelope must be placed in the bid box as
indicated, before or on the closing date and time of the bid. On failure to comply the bid will not be considered
Bids, which are received after the closing date and time, will not be accepted and will be returned to the bidder

Tax Clearance Certificates

Original valid Tax Certificates must be attached to the bid documents. Where the Tax Clearance Certificate is not
attached the information will be verified on the Central Supplier database. The Department will not accept a bid
from a bidder, whose tax matters were not declared to be in order by SARS.

Each party to a Consortium/Sub-contractor/loint Venture must submit a separate original valid Tax Clearance
Certificate, If the Tax Clearance certificates are not attached such information will be verified on the Central Supplier
Database. Each party’s Tax matters must be declared to be in order by SARS

Period Contracts: Should the bid be accepted; the contractor must provide the Department (Compliance Office)
throughout the contract pertod with a valid Tax Clearance Certificate on or before the expiry date of each certificate

in the possession of the Office.

The Department has the right to verify the Tax Clearance Certif cate submitted by a company at any 5ARS branch
office nationwide.

Compulsory Explanatory Meeting and [ or Site Visit

A compulsory explanatory meeting and/or site visit if so required in the bid documents and bid advertisernent must
be attended. Failure to attend will invalidate the bid. In_case of a joint venture, consortium all companies must
attend the meetings and submit their own attendance certificate in the company’s name,

An attendance certificate per _company must be signed and stamped by an official of the Department with
registration at the meeting. The document/s must be attached in its original to the bid document. Copies of the
document will not be accepted.

Information already provided at the meeting will not be repeated to late attendees.

A copy of the minutes of the meeting can be made avaitabie to companies on request.

Payment to suppliers

Payments will be handled as prescribed by the PFMA and will normally be affected within 30 days of receipt of all the
required documentation, which should be correctin every respect.
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16)

i6.1

16.2
16.3

17)

Legislation / Laws

Companies must comply with the provisions of current Labour Legislation as well as any other relevant legislation or
legal requirement.

Validity period of bid

The period for which offers are to remain valid and binding (in order for the Department to finalize it}, is indicated in
the bid documents {SB0 3.1 / 3.2) and is calcuiated from the closing day with the understanding that offers are to

remain in force and binding until the close of business on the last day of the period calculated and if this day falls on
a Saturday, Sunday or Public Holiday, the bid is to remain valid and binding until the close of business on the

following working day.

Quantities

Where quantities are specified in the bid documents the Department cannot guarantee that they will be ordered as
such, as it depends on Departmental needs. The Department is not liable for any losses the contractor might suffer

far not ordering specific quantities.
Where quantities are specified, “as required” the guantities will be ordered as and when needed.

Samples

Samples to be submitted (if so required in the bid documents), must be clearly marked with the bid and item number
as well_as the company’s name.

UNDER NO CIRCUMSTANCES SAMPLES SHALL BE INCLUDED IN THE BID DOCUMENTS. SAMPLES INCLUDED IN BID
DOCUMENTS WILL NOT BE CONSIDERED

The samples must be delivered to the addressee mentioned in the bid documents so as to reach him/her rot later
than the closing date and time of the bid.

Samples shall be supplied by the bidder at his/her own expense and risk.

Samples of the successful company will be kept with the Department until the end of the contract period and will be
retuned to the company only if so stated in the bid/quotation documents.

All samples provided, which must be returned to the company must be removed on request of the Department at

the company’s own expense and risk within the specified period. On failing to comply with, the company will forfeit
ownership and the sample shall forthwith be disposed of at the discretion of the Department.

Bid prices

Prices of bids must be provided for the specific units as required per SBD 3 forms. The packaging may vary and will
be considered unless specific packaging is required.

8id prices must be all inclusive and no additional cost will be paid for e.g. delivery, VAT, etc.
8id prices must be indicated on the relevant SBD 3 form/s unless otherwise requested by the Department.
Price lists

Price lists will not be considered for acceptance of the bid unless it was specifically requested in the bid / quotation
documents.
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191

19.2

19.3

Specification — company’s response

Where a specification provides for the company's response to the different points of specification, the bidder’s part
must be properly completed or_the bid or_the relevant item will be disqualified. Where items deviate from the
requirement, the deviation must be indicated.

Adjudication of bid

Chapter 6 of the Prevention and Combating of Corrupt Activities Act, 2004 {Act 12 of 2004}, that deals with the
Register for Tender Defaulters, as well as Regulations made by the Minister of Finance in this regard, are applicable

when adjudicating a bid/quotation.

The Department may terminate the bid/contract in whole or in part if representatives of the Department, is in the
judgement that the bidder has engaged in corrupt or fraudulent practices in competing for or in executing the

contract.

in the event of a bid being awarded as a result of specific goal points claimed in terms of the revised
Preferential Procurement Regulations 2022, the contractor may be required to furnish documentary proof

to the satisfaction of the Department.

19.3.1 The Department will act against the bidder or person awarded the contract upon detecting that the specific

goal points for B-BBEE status leve! of contribution has been claimed or obtained on a fraudulent basis or any
of the contract conditions have not been fulfilled.

19.3.2 The Department may, in addition to any other remedy that it may have against the bidder or person:

19.3.3 Disqualify the bidder or person from the bidding process;

19.3 .4 Recover all costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

19.,3.5 Cancel the contract and claim any damages which it has suffered as a result of having to make less favourable

arrangements due to such cancellation;

19.3.6 Restrict the bidder ar contractor, its shareholders and directors, or only the shareholders and directors who

acted on a fraudulent basis, from obtaining business from any organ of state for a period not exceeding 10
years, after applying the pudi alteram partem (hear the other side) rule; and

19.3.7 Forward the matter for criminal prosecution.

20)

21)
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21.2

Restriction of business interest of employees conducting business with the Provincial Government

An employee may not have a business interest in any entity conducting business with the Provincial Government.

Compliance to contract

The Department will monitor comphance to the contract after adjudication of the bid that include, but need not be
limited to, site inspections and the request for documentary proof of compliance with the PFMA and relevant

legislation

Where services are rendered, which involves minimum wages for employees in terms of the sectoral wage
determination, the Department reserves the right to request copies of payslips of employees during the period of the
contract.
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Contract signing
In response to an invitation to bid, companies must submit bid which in terms of the law represent offers. Once an

offer is accepted and a bid is awarded to a successful company, a legal contract comes into existence.

The Department will not enter into any other contract than the SDB 7.1 or 7.2 form to be concluded as a result of
acceptance of the bid.

Einancial schedules

The financial schedule and annexure(s) for breakdown on salaries/wages where applicable, must be fully completed
and submitted with the bid.

Declaration of Interest
Failure to declare interest on the part of the company or officials from the Department is unacceptable, which will

lead to the bid/quotation not being considered.

Descriptive literature / brochures / pamphlets
If so required, the company must supply descriptive literature, brochures or pamphlets.
Descriptive literature is regarded as text and photos as issued by the original manufacturer.

Performance Security / Surety

A Performance Security / Surety is not applicable to all bid. Where itis a requirement in a specific bid, it will be
indicated in the bid documents as well as the period in which the performance security / surety must be submitted.
if so required, it must be provided to the Department within the required period or the Department will have the
right to cancel the contract and to claim any damages suffered from the contractor

Accredited representative
If you are an accredited representative in South Africa for the goods/services offered written proof from the original

supplier must be enclosed. {Refer 1o the SDB 1 form). Failure to do so will result in the offer not being considered

Equipment exceeding specifications

There might be cases where the specifications do rot add-ess latest developments in technology. Where this is the
case, the company must indicate next to the specific requirement in the specification to what extent the improved
technology is offered. The Department may consider such offers in the adjudication protes: on condition that full

details are provided for comparison purposes.

Delivery and documents
If s0 required, details of shipping and/or other documents ta be furnished by the supplier are specified in the bid

document

{nsurance
Insurance as prescribed in the GCC par. 11 is applicable. Specific requirements over and above GCC par. 11 will be

specified in the bid/quotation document.

Incidental services
Incidental services if so required will be handled as specified in the bid document.

Spare parts
Spare parts forms part of the specification of the bid/quotation and must be dealt with as such

Warranty
Only new, unused goods must be supplied unless otherwise stated in the bid document.

The General Conditions of Contract par. 15 will apply unless otherwise stated in the bid documents

Suppliers must remedy defect(s) on goods delivered within the period stated in the bid/quotation document or
within the period as required by the Department.
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Penalties
Penalties will be imposed as per current prime interest rate as prescribed by the General Conditions of Contract par

22 unless otherwise stated in the bid/quotaton document.

Settlement of disputes
The parties hereby agree that in the case of a dispute that ¢annot be resolved mutually, the dispute will be referred

for settlement to the Secretary of the Law Society in the Free State, and in the case of the said Society's
unwillingness to hear the dispute, such dispute will be referred to the Chairperson of the Bar Council for the Society
for Advocates and/or his/her nominee

The parties agree that the deciston of the presiding officer in the dispute settlement procedure will be final and that
neither of the parties will institute legal action against the other following the dispute settlement.

Termination of contracts: Unfulfilled orders
On termination of the contract, unfulfilled orders will automatically be cancelled and where appropriate, be supphed

in terms of any subsequent contract.

Cession of contracts
The supplier shall not cede, in whole or in part, its obligations to perform under the contract or payments made/or

to be made by the Department to the supplier, except with the Departrment’s prior written consent.

Acceptance of the Special Conditions of Contract and General Conditions of Contract
Failure to accept the Special Conditions of Contract and the General Conditions of Contract or any part therecf, may
result in the bid/quotation not being considered

THE CCMPANY MUST COMPLETE THE FOLLOWING:

e 5 e T MY CAPACITY 35 i of the company, hereby certifies that | took note and accept
the above-mentioned Special Conditions of Contract.

SIGNATURE CAPACITY
Contact person of COMPAaNY! .. s e e e s s
Tel. of Companys [ cevercesrircrvsnsnsrnenes . Fa% OF COMPANY: [ v e
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NOTES

The purpose of this document is to:

Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and
To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

¢ The General Conditions of Contract will form part of
all bid documents and may not be amended.

o Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.5

1.6

1.7

1.8

1.9

1.10

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” mcans the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplicr under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution,

“"Countervailing dutics" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

“Dumping” occurs when a private enterprise abroad market its goods

on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the

4
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1.13

1.14

.15

1.16

1.17

1.18

1.19

.20

1.21

1.22

1.23

1.24

RSA.

"Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s tauit or negligence and not foreseeable.
Such events may include, but is not restricted to. acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, tloods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice™ means a misrepresentation of facts in order to
influence a procurement process or the exccution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission} designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract,

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplicr or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
salcs duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other

related value-adding activities.

“Order” means an official wntten order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC™ means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
traiming, catering, gardening, security, maintenance and other such

&



2. Application

3. General

4. Standards

5. Use of
contract
documents
and
information;
inspection.

6. Patent rights

2.1

2.2

23

31

3.2

4.1

5.1

5.2

53

obligations of the supplier covered under the contract,

“Written™ or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.

These general conditions are applicable 1o all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
leing and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated i1n the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works,

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulietin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X835,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance,

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies} to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party

claims of infringement of patent, trademark, or industnial design rights
arising from use of the goods or any part thereof by the purchaser.

&



7. Performance 7.1  Within thirty (30) days of receipt of the notification of contract award,
security the successful bidder shall furish to the purchaser the performance
security of the amount specified in SCC.

7.2 The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

=
s

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

7.4 The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’'s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

8. Inspections, 8.1  Ali pre-bidding testing will be for the account of the bidder.
tests and
analyses 8.2 If it is a bid condition that supplics to be produced or services to be

rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department,

8.3 If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

8.4 If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

8.6 Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

8.7 Any contract supplies may on or after delivery be inspected, tested or

&



9. Packing

10. Delivery
and documents

11. Insurance

12. Transportation

13. Incidental
services

8.8

9.1

9.2

10.1

10.2

13.1

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplics which do comply with the requircments of the contract.
Failing such removal the rejected supplies shall be returned at the
supplicrs cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies.
purchase such supplics as may be neccessary at the cxpense of the
supplier,

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as i1s required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the abscnce of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be cxpressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an ali-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;



14. Spare parts

15. Warranty

13.2

14.1

15.1

15.2

15.3

154

15.5

(d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e training of the purchaser’s personnel, at the supplier’s plant
and/or  on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplicd goods.

Prices charged by the supplicr for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
partics by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

{b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure necded requirements; and

(iYfollowing such termination, fumishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
sparc parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship {except when the design and/or
material is required by the purchaser’s speciftcations) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the casc may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take

&
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21.2

21.3

21.4

such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract,

Payments shall be made promptly by the purchascr, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,

or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the

10



22. Penalties

23. Termination
for default

216

22.1

23.1

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier's services are not readily
available.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penaltics, pursuant to GCC Clause 22,
unless an extension of time 15 agreed upon pursuant to GCC Clause
21.2 without the application of penaltics.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchascr shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or

(c) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

23.2 In the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

234 If a purchaser intends imposing a restriction on a supplier or any

11



24. Anti-dumping
and  countervailing
duties and rights

person associated with the supplier, the supplier will be aillowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Ofticer

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If arestriction is imposed, the purchaser must, within five (5) working

days of such imposition, fumnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(it} the date of commencement of the restriction

(ii1) the perioed of restriction; and

(iv} the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to scction 32 of the Act the Register must be
apen to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which

12
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28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23. the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
petformance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thercof,
Unless otherwise directed by the purchaser in writing, the supplier
shall continuc to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

[f any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every eftfort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30} days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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(b} the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English,

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A forcign supplicr shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b} (1) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding {or bid

rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998,

14
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It a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered. and / or terminatc the contract in whole or part. and / o1
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js General Conditions of Contract (revised July 2010}



