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24 February 2026 
 
GNP-009-25: APPOINTMENT OF ACCREDITED SERVICE 
PROVIDER FOR THE PROVISION CARD PRESENT 
(CP) AND CARD NOT PRESENT (CNP) GATEWAY SERVICES 
FOR SANPARKS FOR A PERIOD OF 5 YEARS. 

RFB PUBLISHED ON THE 06 FEBRUARY 2026 CLOSING ON 06 
MARCH 2026 @11H00 

 
Notice is hereby given to all prospective service providers/bidders/tenderers 

that wish to submit the bid for the above-mentioned bid. 

 

It has come to SANParks’ attention that there is an error under Phase 3: Live 

and practical demonstration phase criteria of the bid document. 

 

The bid document currently states the following under Functionality 

Evaluation: 

 

“Qualification Threshold – Bidders must achieve 70% minimum qualifying 

score to move to the next phase. Bidders who fail to comply with the set 

minimum threshold of the technical requirements will be eliminated.” 

 

However, under the Presentation Phase, the document states: 

 

“Shortlisted bidders from Phase 2 (those scoring ≥75 points) will be invited to 

present.” 

 

Please be advised that the correct qualifying threshold for bidders to be invited 

to the presentation phase is 70%, not 75 points as previously stated. 

 

Accordingly, the corrected clause should be read as follows: 

 

“Shortlisted bidders from Phase 2 (those scoring ≥70%) will be invited to 

present.” 

 

This erratum serves to clarify and correct the inconsistency in the bid document. 

All other terms and conditions of the bid document remain unchanged. 

 

We sincerely apologise for any inconvenience caused and appreciate your 

understanding. 

 
 
 
 


