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STATE INFORMATION TECHNOLOGY AGENCY (SOC) LTD
Registration number 1999/001899/30
	
REQUEST FOR BIDS
	RFB Ref. No:
	RFB 2516-2021

	Description
	Supply of Local Area Network Switches for the Western Cape Department of the Premier, WCED ENS building with Maintenance and Support for a period of (60) months

	Published date 
	26 November 2021

	Closing Date for questions / queries
	03 December 2021

	RFB Closing Details
	10 December 2021
Time: 11:00am (South African Time)
Place: Tenders@sita.co.za


	Public Opening of RFB Responses
	N/A

	RFB Validity Period
	120 Days from the Closing Date


PROSPECTIVE BIDDERS MUST REGISTER ON NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE PRIOR TO SUBMITTING BIDS.
[bookmark: _GoBack]Bidders should be registered with CISCO as the accredited reseller as per SITA framework agreement.












Contents
ANNEX A:	INTRODUCTION	3
1.	PURPOSE AND BACKGROUND	3
1.1.	PURPOSE	3
2.	SCOPE OF BID	3
2.1.	SCOPE OF WORK	3
2.2.	PRODUCT REQUIREMENT	3
2.3.	DELIVERY ADDRESS	9
3.	BID EVALUATION STAGES	10
ANNEX A.1:	ADMINISTRATIVE PRE-QUALIFICATION	11
4.	ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS	11
4.1.	ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION	11
4.2.	ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS	11
ANNEX A.2:	MANDATORY REQUIREMENTS	12
5.	MANDATORY REQUIREMENTS	12
5.1.	INSTRUCTION AND EVALUATION CRITERIA	12
5.2.	MANDATORY REQUIREMENTS	13
ANNEX A.3:	SPECIAL CONDITIONS OF CONTRACT (SCC)	14
6.	SPECIAL CONDITIONS OF CONTRACT	14
6.1.	INSTRUCTION	14
6.2.	SPECIAL CONDITIONS OF CONTRACT	14
6.3.	DECLARATION OF ACCEPTANCE	18
ANNEX A.4:	COSTING AND PRICING	19
7.	COSTING AND PRICING	19
ANNEX A.5:	Terms and definitions	20
8.	ABBREVIATIONS	20
9.	DEFINITIONS	20
ANNEX A.6:	BIDDER SUBSTANTIATING EVIDENCE	21


[bookmark: _Toc43283171]INTRODUCTION
[bookmark: _Toc43283172][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc43283173]PURPOSE
The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the “Supply of the Local Area Network (LAN) switches for the Western Cape Department of the Premier, WCED ENS building with Maintenance and Support for a period of (60) months”.

[bookmark: _Toc43283174]SCOPE OF BID

[bookmark: _Toc43283175]SCOPE OF WORK
The scope of this project includes the following:

(1) Providing of the LAN switches
(2) Maintenance and support of the LAN switches

[bookmark: _Toc435315884][bookmark: _Toc43283176]PRODUCT REQUIREMENT
(1) LAN SWITCHES – BILL OF MATERIAL (BOM) IS BELOW
	Line Number
	Part Number
	Description
	Service Duration (Months)
	Qty

	Group Name: CORE/DISTRIBUTION
	 
	 

	1.0
	C9500-24Q-A
	Catalyst 9500 24-port 40G switch, Network Advantage
	---
	2

	1.0.1
	CON-SSSNT-C9500Q24
	SOLN SUPP 8X5XNBD Catalyst 9500 24-port 40G switch, Networ
	60
	2

	1.1
	NETWORK-PNP-LIC
	Network Plug-n-Play Connect for zero-touch device deployment
	---
	2

	1.2
	PI-LFAS-T
	Prime Infrastructure Lifecycle & Assurance Term - Smart Lic
	---
	6

	1.2.0.1
	PI-LFAS-AP-T-5Y
	PI Dev Lic for Lifecycle & Assurance Term 5Y
	60
	6

	1.3
	ISE-BASE-T
	ISE BASE Term License
	---
	100

	1.3.0.1
	ISE-BASE-TRK-5Y
	ISE BASE Tracker Term 5Y
	60
	100

	1.4
	ISE-PLS-T
	ISE PLS Term License
	---
	100

	1.4.0.1
	ISE-PLS-TRK-5Y
	ISE PLS Tracker Term 5Y
	60
	100

	1.5
	SWATCH-T
	StealthWatch 1 FPS Term License
	---
	200

	1.5.0.1
	SWATCH-TRK-5Y
	ISE BASE Tracker Term 5Y
	60
	200

	1.6
	C9500-NW-A
	C9500 Network Stack, Advantage
	---
	2

	1.7
	PWR-C4-950WAC-R
	950W AC Config 4 Power Supply front to back cooling
	---
	2

	1.8
	PWR-C4-950WAC-R/2
	950W AC Config 4 Power Supply front to back cooling
	---
	2

	1.9
	CAB-TA-IN
	India AC Type A Power Cable
	---
	4

	1.10
	CAB-CONSOLE-USB
	Console Cable 6ft with USB Type A and mini-B
	---
	2

	1.11
	C9500-DNA-24Q-P
	C9500 DNA Premier, 24Q Port , Term License
	---
	2

	1.11.0.1
	C9500-DNA-P-5Y
	C9500 DNA Premier,40X/24Q/48Y4C/32C/32QC ,5Year Term License
	60
	2

	1.11.0.2
	CON-SSTCM-C9524QP
	SOLN SUPP SW SUBC9500 DNA Premier 2
	60
	2

	1.12
	S9500UK9-173
	Cisco Catalyst 9500 XE 17.3 UNIVERSAL
	---
	2

	 
	QSFP TO CONNECT CORE SWITCHES
	 

	2.0
	QSFP-H40G-CU1M=
	40GBASE-CR4 Passive Copper Cable, 1m
	---
	4

	3.0
	QSFP-40G-SR-BD=
	QSFP40G BiDi Short-reach Transceiver
	---
	52

	 
	QSFP TO SFP/SFP+  CONVERTER FOR SITA SWITCH
	 

	4.0
	CVR-QSFP-SFP10G=
	QSFP to SFP10G adapter
	---
	6

	5.0
	SFP-10G-SR-S=
	10GBASE-SR SFP Module, Enterprise-Class
	---
	2

	Group Name: ACCESS SWITCHES
	 
	 

	6.0
	C9407R-96U-BNDL-A
	Catalyst 9400 Series 7 slot, Sup, 2xC9400-LC-48U, DNA-A LIC
	---
	13

	6.0.1
	CON-SSSNT-C9407R9A
	SOLN SUPP 8X5XNBD Catalyst 9400 Series 7 slot, Sup, 2xC940
	60
	13

	6.1
	C9400-PWR-BLANK
	Cisco Catalyst 9400 Series  Power Supply Blank Cover
	---
	52

	6.2
	C9400-S-BLANK
	Cisco Catalyst 9400 Series Slot Blank Cover
	---
	13

	6.3
	C9400-NW-A
	Cisco Catalyst 9400 Network Advantage License
	---
	13

	6.4
	C9400-PWR-3200AC
	Cisco Catalyst 9400 Series 3200W AC Power Supply
	---
	52

	6.5
	CAB-SABS-C19-IND
	SABS 164-1 to IEC-C19 India
	---
	52

	6.6
	CAB-CON-C9K-RJ45
	Console Cable 6ft with RJ-45-to-RJ-45
	---
	13

	6.7
	C9400-SUP-1-B
	Cisco Catalyst 9400 Series Supervisor-1 Bundle Select Option
	---
	13

	6.8
	C9400-SUP-1
	Cisco Catalyst 9400 Series Supervisor 1 Module
	---
	13

	6.9
	C9400-LC-48U-B
	Cisco Catalyst 9400 Series 2xC9400-LC-48U for Bundle Select
	---
	13

	6.10
	C9400-LC-48U
	Cisco Catalyst 9400 Series 48-Port UPOE 10/100/1000 (RJ-45)
	---
	13

	6.11
	C9400-LC-48U
	Cisco Catalyst 9400 Series 48-Port UPOE 10/100/1000 (RJ-45)
	---
	13

	6.12
	C9400-LC-48P
	Cisco Catalyst 9400 Series 48-Port POE+ 10/100/1000 (RJ-45)
	---
	13

	6.13
	C9400-LC-48P
	Cisco Catalyst 9400 Series 48-Port POE+ 10/100/1000 (RJ-45)
	---
	13

	6.14
	C9400-LC-48UX
	Cisco Catalyst 9400 Series 48Port UPOE w/ 24p mGig 24p RJ-45
	---
	13

	6.15
	NETWORK-PNP-LIC
	Network Plug-n-Play Connect for zero-touch device deployment
	---
	13

	6.16
	C9400-DNA-P
	C9400 DNA-Premier License
	---
	13

	6.16.0.1
	C9400-DNA-P-5Y
	C9400 DNA Premier 5 Year Term License
	60
	13

	6.16.0.2
	CON-SSTCM-C94P
	SOLN SUPP SW SUBC9400 DNAPremier Li
	60
	13

	6.17
	ISE-BASE-T
	ISE BASE Term License
	---
	2600

	6.17.0.1
	ISE-BASE-TRK-5Y
	ISE BASE Tracker Term 5Y
	60
	2600

	6.18
	ISE-PLS-T
	ISE PLS Term License
	---
	2600

	6.18.0.1
	ISE-PLS-TRK-5Y
	ISE PLS Tracker Term 5Y
	60
	2600

	6.19
	SWATCH-T
	StealthWatch 1 FPS Term License
	---
	5200

	6.19.0.1
	SWATCH-TRK-5Y
	ISE BASE Tracker Term 5Y
	60
	5200

	6.20
	PI-LFAS-T
	Prime Infrastructure Lifecycle & Assurance Term - Smart Lic
	---
	26

	6.20.0.1
	PI-LFAS-AP-T-5Y
	PI Dev Lic for Lifecycle & Assurance Term 5Y
	60
	26

	6.21
	C9400-SSD-NONE
	No SSD Memory Selected
	---
	13

	6.22
	S9400UK9-173
	Cisco Catalyst 9400 XE 17.3 UNIVERSAL
	---
	13

	Group Name: WIRELESS
	 
	 

	7.0
	C9800-40-K9
	Cisco Catalyst 9800-40 Wireless Controller
	---
	1

	7.0.1
	CON-SSSNT-C98004KA
	SOLN SUPP 8X5XNBD Cisco Catalyst 9800-40 Wireless Controll
	60
	1

	7.1
	LIC-C9800-DTLS-K9
	Cisco Catalyst 9800 Series Wireless Controller DTLS License
	---
	1

	7.2
	C9800-AC-750W-R
	Cisco Catalyst 9800-40 750W AC Power Supply, Reverse Air
	---
	1

	7.3
	CAB-IND
	AC Power Cord (India)
	---
	2

	7.4
	C9800-AC-750W-RED
	Cisco Catalyst 9800-40 750W AC Power Supply, Reverse Air
	---
	1

	7.5
	SC980040K9-1612
	UNIVERSAL
	---
	1

	8.0
	C9120AXI-E
	Cisco Catalyst 9120AX Series
	---
	90

	8.0.1
	CON-SSSNT-C9120AXE
	SOLN SUPP 8X5XNBD Cisco Catalyst 9120AX Series
	60
	90

	8.1
	NETWORK-PNP-LIC
	Network Plug-n-Play Connect for zero-touch device deployment
	---
	90

	8.2
	AIR-AP-T-RAIL-R
	Ceiling Grid Clip for Aironet APs - Recessed Mount (Default)
	---
	90

	8.3
	AIR-AP-BRACKET-1
	802.11 AP Low Profile Mounting Bracket (Default)
	---
	90

	8.4
	SW9120AX-CAPWAP-K9
	Capwap software for Catalyst 9120AX
	---
	90

	8.5
	CDNA-P-C9120
	Aironet AP License Term Licenses For Tracking
	---
	90

	8.5.0.1
	DNA-P-5Y-C9120
	C9120AX  CISCO DNA Advantage 5 Yr Term Licenses For Tracking
	60
	90

	8.6
	AIR-DNA-P
	CISCO DNA Premier Term Wireless
	---
	90

	8.6.0.1
	AIR-DNA-P-5Y
	CISCO DNA Premier Term Wireless 5Y
	60
	90

	8.7
	AIR-DNA-A-T
	Aironet AP License Term Licenses
	---
	90

	8.7.0.1
	AIR-DNA-A-T-5Y
	Aironet CISCO DNA Advantage 5 Year Term License
	60
	90

	8.8
	WLC-AP-T
	Aironet AP License Term Licenses
	---
	90

	8.8.0.1
	WLC-AP-T-5Y
	Aironet AP License 5 Year Term License
	60
	90

	8.9
	PI-LFAS-AP-T
	Prime AP Term Licenses
	---
	90

	8.9.0.1
	PI-LFAS-AP-T-5Y
	PI Dev Lic for Lifecycle & Assurance Term 5Y
	60
	90

	8.10
	ISE-BASE-T
	ISE BASE Term License
	---
	2250

	8.10.0.1
	ISE-BASE-TRK-5Y
	ISE BASE Tracker Term 5Y
	60
	2250

	8.11
	ISE-PLS-T
	ISE PLS Term License
	---
	2250

	8.11.0.1
	ISE-PLS-TRK-5Y
	ISE PLS Tracker Term 5Y
	60
	2250

	8.12
	AIR-DNA-NWSTACK-A
	AIR CISCO DNA Perpetual Network Stack
	---
	90

	8.13
	D-CISCODNAS-ACT-T
	Cisco DNA Spaces Act Term License for Cisco DNA
	---
	90

	8.13.0.1
	D-CISCODNAS-ACT-5Y
	Cisco DNA Spaces ACT for Cisco DNA - 5Year
	60
	90

	9.0
	SFP-10G-SR-S=
	10GBASE-SR SFP Module, Enterprise-Class
	---
	4

	Group Name: SERVERS/SWITCHES
	 
	 

	10.0
	C9300-24P-A
	Catalyst 9300 24-port PoE+, Network Advantage
	---
	1

	10.0.1
	CON-SSSNT-C93002PA
	SOLN SUPP 8X5XNBD Catalyst 9300 24-port PoE+, Network Adva
	60
	1

	10.1
	C9300-NW-A-24
	C9300 Network Advantage, 24-port license
	---
	1

	10.2
	S9300UK9-1612
	Cisco Catalyst 9300 XE 16.12 UNIVERSAL
	---
	1

	10.3
	PWR-C1-715WAC-P
	715W AC 80+ platinum Config 1 Power Supply
	---
	1

	10.4
	PWR-C1-715WAC-P/2
	715W AC 80+ platinum Config 1 SecondaryPower Supply
	---
	1

	10.5
	CAB-TA-IN
	India AC Type A Power Cable
	---
	2

	10.6
	C9300-SSD-NONE
	No SSD Card Selected
	---
	1

	10.7
	C9300-STACK-NONE
	No Stack Cable Selected
	---
	1

	10.8
	C9300-SPWR-NONE
	No Stack Power Cable Selected
	---
	1

	10.9
	C9300-DNA-P-24
	C9300 24-Port DNA-Premier License
	---
	1

	10.9.0.1
	C9300-DNA-P-24-5Y
	C9300 DNA Premier, 24-Port, 5 Year Term License
	60
	1

	10.10
	ISE-BASE-T
	ISE BASE Term License
	---
	50

	10.10.0.1
	ISE-BASE-TRK-5Y
	ISE BASE Tracker Term 5Y
	60
	50

	10.11
	ISE-PLS-T
	ISE PLS Term License
	---
	50

	10.11.0.1
	ISE-PLS-TRK-5Y
	ISE PLS Tracker Term 5Y
	60
	50

	10.12
	SWATCH-T
	StealthWatch 1 FPS Term License
	---
	100

	10.12.0.1
	SWATCH-TRK-5Y
	ISE BASE Tracker Term 5Y
	60
	100

	10.13
	PI-LFAS-T
	Prime Infrastructure Lifecycle & Assurance Term - Smart Lic
	---
	1

	10.13.0.1
	PI-LFAS-AP-T-5Y
	PI Dev Lic for Lifecycle & Assurance Term 5Y
	60
	1

	10.14
	C9300-NM-8X
	Catalyst 9300 8 x 10GE Network Module
	---
	1

	10.15
	NETWORK-PNP-LIC
	Network Plug-n-Play Connect for zero-touch device deployment
	---
	1

	11.0
	SFP-10G-SR-S=
	10GBASE-SR SFP Module, Enterprise-Class
	---
	4

	12.0
	UCSC-C220-M5SX
	UCS C220 M5 SFF 10 HD w/o CPU, mem, HD, PCIe, PSU
	---
	1

	12.0.1
	CON-SSSNT-C220M5SX
	SOLN SUPP 8X5XNBD UCS C220 M5 SFF 10 HD w/o CPU, mem, HD, PC
	60
	1

	12.1
	UCS-MR-X16G1RT-H
	16GB DDR4-2933-MHz RDIMM/1Rx4/1.2v
	---
	4

	12.2
	UCS-HD12TB10K12N
	1.2 TB 12G SAS 10K RPM SFF HDD
	---
	4

	12.3
	UCS-SD-128G
	128GB SD Card for UCS servers
	---
	2

	12.4
	CIMC-LATEST
	IMC SW (Recommended) latest release for C-Series Servers.
	---
	1

	12.5
	UCSC-PSU1-1050W
	Cisco UCS 1050W AC Power Supply for Rack Server
	---
	2

	12.6
	CAB-250V-10A-ID
	AC Power Cord - 250V, 10A , India
	---
	2

	12.7
	UCSC-RAILB-M4
	Ball Bearing Rail Kit for C220 & C240 M4 & M5 rack servers
	---
	1

	12.8
	UCSC-CMAF-M4
	Reversible CMA C220/C240 M4/M5 rack srvrs - Ships Separately
	---
	1

	12.9
	UCS-SID-INFR-OI
	Other Infrastructure
	---
	1

	12.10
	UCS-SID-WKL-OW
	Other Workload
	---
	1

	12.11
	UCS-MSTOR-SD
	Mini Storage Carrier  for SD (holds up to 2)
	---
	1

	12.12
	CBL-SC-MR12GM52
	Super Cap cable for  UCSC-RAID-M5 on C240 M5 Servers
	---
	1

	12.13
	UCSC-SCAP-M5
	Super Cap for UCSC-RAID-M5, UCSC-MRAID1GB-KIT
	---
	1

	12.14
	UCSC-BBLKD-S2
	UCS C-Series M5 SFF drive blanking panel
	---
	6

	12.15
	UCSC-HS-C220M5
	Heat sink for UCS C220 M5 rack servers 150W CPUs & below
	---
	2

	12.16
	UCS-CPU-I4210
	Intel 4210 2.2GHz/85W 10C/13.75MB  DDR4 2400MHz
	---
	2

	12.17
	UCSC-RAID-M5
	Cisco 12G Modular RAID controller with 2GB cache
	---
	1

	12.18
	VMW-VSP-STD-3A
	VMware vSphere 7 Std (1 CPU, 32 Core) 3-yr, Support Required
	---
	2

	12.18.0.1
	CON-ISV1-VSXSTD3A
	VSphere Standard for 1 CPU; ANNUAL List 3-YR Reqd
	36
	2

	Group Name: SFP's
	 
	 

	13.0
	QSFP-40G-SR-BD=
	QSFP40G BiDi Short-reach Transceiver
	---
	1

	14.0
	QSFP-H40G-CU5M=
	40GBASE-CR4 Passive Copper Cable, 5m
	---
	1

	15.0
	QSFP-H40G-CU1M=
	40GBASE-CR4 Passive Copper Cable, 1m
	---
	1

	16.0
	SFP-10G-SR-S=
	10GBASE-SR SFP Module, Enterprise-Class
	---
	2

	17.0
	GLC-SX-MMD=
	1000BASE-SX SFP transceiver module, MMF, 850nm, DOM
	---
	4

	18.0
	CVR-QSFP-SFP10G=
	QSFP to SFP10G adapter
	---
	1

	Group Name: ADDITIONAL SW
	 
	 

	19.0
	C9200-48P-E
	Catalyst 9200 48-port PoE+, Network Essentials
	---
	1

	19.0.1
	CON-SSSNT-C92048PE
	SOLN SUPP 8X5XNBD Catalyst 9200 48-port PoE+, Network Esse
	60
	1

	19.1
	C9200-NW-E-48
	C9200 Network Essentials, 48-port license
	---
	1

	19.2
	C9200-NM-4G
	Catalyst 9200 4 x 1G Network Module
	---
	1

	19.3
	PWR-C6-1KWAC/2
	1KW AC Config 6 Power Supply - Secondary Power Supply
	---
	1

	19.4
	CAB-CONSOLE-USB
	Console Cable 6ft with USB Type A and mini-B
	---
	1

	19.5
	CAB-TA-IN
	India AC Type A Power Cable
	---
	2

	19.6
	C9200-DNA-E-48
	C9200 Cisco DNA Essentials, 48-Port Term Licenses
	---
	1

	19.6.0.1
	C9200-DNA-E-48-5Y
	C9200 Cisco DNA Essentials, 48-Port, 5 Year Term License
	60
	1

	19.6.0.2
	CON-SSTCM-C92E48
	SOLN SUPP SW SUBC9200 Cisco DNA Esse
	60
	1

	19.7
	NETWORK-PNP-LIC
	Network Plug-n-Play Connect for zero-touch device deployment
	---
	1

	20.0
	GLC-SX-MMD=
	1000BASE-SX SFP transceiver module, MMF, 850nm, DOM
	---
	3



The bidders must provide all the items specified in the bill of material. If any items are not included the bidder will be disqualified.


[bookmark: _Toc43283177]DELIVERY ADDRESS
	Site Address

	Mr Tshepiso Makoe
13th Floor, Golden Acre building
Adderley street
Central Business district 
Cape Town, 8001



[bookmark: _Toc435315887]

[bookmark: _Toc31704622][bookmark: _Toc31958042][bookmark: _Toc43283178][bookmark: _Toc435315893][bookmark: _Ref455335758][bookmark: _Toc463945013][bookmark: _Toc435315906]BID EVALUATION STAGES
(1) The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the Table below.
(2) The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.

Bid Evaluation Satges
	Stage
	Description
	Applicable for this bid

	Stage 1	
	Administrative Pre-Qualification Verification
	YES

	Stage 2
	Mandatory Requirements Evaluation
	YES

	Stage 3
	Special Conditions Of Contract Verification
	YES

	Stage 4	
	Price / B-BBEE Evaluation
	YES



[bookmark: _Toc435315888]
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[bookmark: _Toc31704623][bookmark: _Toc31958043][bookmark: _Toc43283179]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc31704624][bookmark: _Toc31958044][bookmark: _Toc43283180][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc31704625][bookmark: _Toc31958045][bookmark: _Toc43283181]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
(4) If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to – 
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.

[bookmark: _Toc435315890][bookmark: _Toc31704626][bookmark: _Toc31958046][bookmark: _Toc43283182]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
(a) that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
(b) in the correct format as one original document, two copies and one CD.
(6) No briefing session required. 
(7) Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 3 of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).

[bookmark: _Toc435315891]
[bookmark: _Toc31704627][bookmark: _Toc31958047][bookmark: _Toc43283183]MANDATORY REQUIREMENTS
[bookmark: _Toc31704628][bookmark: _Toc31958048][bookmark: _Toc43283184][bookmark: _Toc435315892]MANDATORY REQUIREMENTS
[bookmark: _Toc31704629][bookmark: _Toc31958049][bookmark: _Toc43283185]INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the MANDANTORY REQUIREMENTS in Section 5.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(9) The bidder must attach documentation from OSM/OEM as evidence for the functional and/or technical specifications if they are mentioned in MANDOTARY REQUIREMENTS.
(10) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(11) During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
(12) SITA reserves the right to verify all documentation or information provided as evidence.
(13) BIDDER DECLARATION: The bidder MUST declare by indicating in each row of MANDOTARY REQUIREMENTS table in Section 5.2 below with an “X” in either the “COMPLY” or “NOT COMPLY” column that –
(a) The bid complies with the requirement as specified in “MANDATORY REQUIREMENTS ” column; AND
(b) The Mandatory Requirement specification is substantiated by evidence attached or provided in Annex A.6 as proof of compliance.
(14) The bidder must comply with ALL the MANDATORY REQUIREMENTS (in Section 5.2 below) in order for the bid to proceed to the next stage of the evaluation.


[bookmark: _Toc31704630][bookmark: _Toc31958050][bookmark: _Toc43283186]MANDATORY REQUIREMENTS

	


MANDATORY REQUIREMENTS
	


SUBSTANTIATING EVIDENCE OF COMPLIANCE
	BIDDER DECLARATION

	
	
	
COMPLY
	NOT COMPLY

	(1) BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS
The bidder must be OEM or Registered OEM partner to provide Cisco LAN Switches

	Provide a copy of a valid certificate or letter from OEM indicating:
1. the bidder name, 
1. the bidder is an OEM or an OEM partner to provide Cisco LAN Switches 

NB: SITA reserves the right to verify if the partnership is valid.
 
NB: All letters or certificates must be dated and signed on a letterhead of the entity that issued it.
	
	




[bookmark: _Toc435315921][bookmark: _Toc43283187]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc43283188]SPECIAL CONDITIONS OF CONTRACT

[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc43283189]INSTRUCTION
1. The successful bidder will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
(b) Negotiate the conditions, or
(b) Automatically disqualify a bidder for not accepting these conditions. 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 6.1(2) above.
1. The bidder must complete the declaration of acceptance as per section 6.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL”. 

[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc43283190]SPECIAL CONDITIONS OF CONTRACT

1. [bookmark: _Toc435315901]SCOPE OF WORK 
The supplier must complete the scope of work as described in Section 2, Scope of Bid, 
(20) SERVICES PERFORMANCE METRICS. The Supplier must performs as follows:

	SBS
	Service Element
	Service Level

	1. 
	Call Centre
	8h x 5d, 07:30 – 16:30

	2. 
	Incident Response
	Maximum 4 hours 

	3. 
	Incident Restore
	Maximum 8 hours




(21) PERSONNEL SECURITY CLEARANCE
(a) The Supplier personnel who are required to work with information related to NATIONAL SECURITY must have a valid South African security clearance or must apply within 30 days of the signed contract for a security clearance to the level of CONFIDENTIAL at the expense of the Supplier from the South African State Security Agency or duly authorised Personnel Security Vetting entity of SA Government.
(b) The Supplier personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Supplier be security vetted (pre-employment screening, criminal record screening and credit screening).
(c) The Supplier must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.

(22) CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.

(23) [bookmark: _Toc448483285]GUARANTEE AND WARRANTIES.
The Supplier warrants that:
(a) [bookmark: _Toc448483286]The warranty of goods supplied under this contract remains valid for five years as specified in the RFB after the goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the contract;
(b) the warranty period commences when the solution has been delivered, installed and commissioned on the client premises;
(c) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
(d) [bookmark: _Toc448483287]the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
(e) [bookmark: _Toc448483288]during the Warranty period any defective item or part component of the Product be repaired or replaced within 3 (three) days after receiving a written notice from SITA;
(f) [bookmark: _Toc448483292][bookmark: _Toc448483289]the Products is maintained during its Warranty Period at no expense to SITA; 
(g) the Product possesses all material functions and features required for SITA’s Operational Requirements;
(h) [bookmark: _Toc448483290]the Product remains connected or Service is continued during the term of the Contract;
(i) [bookmark: _Toc448483296]no actions, suits, or proceedings, pending or threatened against it or any of its third party suppliers or sub-contractors that have a material adverse effect on the Supplier’s ability to fulfil its obligations under the Contract exist;  
(j) [bookmark: _Toc448483297]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfil the obligations under the Contract;
(k) [bookmark: _Toc448483298]any Product sold to SITA after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance or security interest;
(l) [bookmark: _Toc448483299]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any  Intellectual Property Rights of any third party; 
(m) [bookmark: _Toc448483300]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
(n) [bookmark: _Toc448483302]it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
(o) [bookmark: _Toc448483303]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
(p) [bookmark: _Toc448483306]any misrepresentation by the Supplier amounts to a breach of Contract. 

(24) [bookmark: _Toc448872276][bookmark: _Toc402958037][bookmark: _Toc448483311]INTELLECTUAL PROPERTY RIGHT
(a) [bookmark: _Toc448483312][bookmark: _Ref348437513]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(iii) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
(b) [bookmark: _Toc448483316]If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
(c) [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 

[bookmark: _Toc435315924][bookmark: _Ref455338474][bookmark: _Toc43283191]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 6.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 6.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:




[bookmark: _Toc435315925]
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[bookmark: _Toc43283192]COSTING AND PRICING
[bookmark: _Ref455599421][bookmark: _Toc43283193][bookmark: _Toc435315926]COSTING AND PRICING
0. [bookmark: _Toc58514876][bookmark: _Toc51626303][bookmark: _Toc49901975][bookmark: _Toc49886212][bookmark: _Toc58514443]COSTING AND PRICING EVALUATION
1. In terms of Preferential Procurement Policy Framework Act (PPPFA), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
0. This bid will be evaluated using the preferential point system of 80/20, subject to the following conditions –
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or 
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
0. [bookmark: _Toc58514877][bookmark: _Toc51626304][bookmark: _Toc49901976][bookmark: _Toc49886213][bookmark: _Toc49506946][bookmark: _Toc58514444]BID PRICING SCHEDULE

(1) The bidder must complete the Price Response as per the Attached Spreadsheet,

“RFX 2347/2020  - SBD3 Price Response – SITA – Supply of Local Area Network Switches for the Western Cape Department of the Premier, WCED ENS building with Maintenance and Support for a period of (60) months.

  Where 2347/2020 means the RFB number



[bookmark: _Toc43283194][bookmark: _Toc435315942]Terms and definitions
[bookmark: _Toc43283195]ABBREVIATIONS
ICT		Information and Communication Technology
[bookmark: _Toc43283196]DEFINITIONS
OEM: Original Equipment Manufacturer, or legal entity properly mandated by the manufacturer as the sole owner of a product brand in South Africa.
Panel of approved suppliers: list of bidders who were successful during the bid evaluation, resulting in an approved list of suppliers from which clients can procure goods and services.
Product Certification Process: Continuous certification of goods in terms of SITA Regulation 10.4, which requires that SITA must conduct standard certification in respect of the relevant goods and services in support of a Bid for a transversal term contract. Process and specifications can be found at www.sita.co.za/prodcert.htm.
[bookmark: _Toc43283197][bookmark: _Toc435315946]BIDDER SUBSTANTIATING EVIDENCE
This section is reserved for the bidder to provide information related to the substantiating evidence or comments in the format as required by the bid specification (e.g. text, graphical representation, diagrams, statistical reports, lists, reference letters, copies of product of solution documentation, certificates, licences, memberships, etc.). 

Note: The evidence provided in this section will be used by the bid evaluation committee to evaluate the bid. Therefore, each piece of substantiating evidence must be cross referenced to requirements specification section.
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