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ADDENDUM FOR PROVISION FOR TELEPHONE MANAGEMENT SYSTEM (PBX) FOR A 

PERIOD OF 3 YEARS 
RE-ADVERT 

 
Date: 18/09/2026 
 
This addendum serves to correct the no. of points on Ability and Capability of a Technician (key 
personnel).  

 
NB: See corrected information: 

 
BID NAME  BID  NO. EVALUATION 

CRITERIA 
CIDB 
GRADING 

COMPLUSOR
Y BRIEFING 

ABILITY 
AND 
CAPABIL
ITY 
CRITERI
A TO 
QUALIFY  

PRE-
ORDER 
DOCUME
NTS 
DATE 

CLOSING 
DATE 

PROVISION 
FOR 
TELEPHON
E 
MANAGEME
NT SYSTEM 
(PBX) FOR 
A PERIOD 
OF 3 YEARS 
RE-ADVERT 

CORP-
B017/26/26 

MANDATORY 
DOCUMENTS 
ABILITY AND 
CAPABILITY 
OF THE 
COMPANY 
AND 80/20 
PRICE AND 
SPECIFIC 
GOALS 

N/A 14TH 
SEPTEMBER  
2026 @ 10H00 
IN 
CREIGHTON 
OFFICES 

60% FROM 
04TH 
SEPTEM
BER 2026 
TO 10TH 

SEPTEM
BER 2026 
BY 15H00 

06TH  
OCTOBER 
2026 @12H00 

 
 
 
 
 
 



PROVISION FOR TELEPHONE MANAGEMENT SYSTEM (PBX) FOR A PERIOD OF 3 YEARS 

EVALUATION CRETERIA 

ABILITY AND CAPABILITY 

o Relevant experience : 40 Points 
o Key Personnel : 60 Points 

Total points : 100 Points 

NB: A qualifying threshold of 60% is required to proceed to price evaluation 

For functionality, the following criteria will be applicable, and the maximum value of each 
criterion is indicated as below: 

 

CRITERIA FOR 

FUNCTIONALITY 

Max. Points Basis for Points Allocation Verification Method 

Relevant Experience in a 
similar: 
Service Provider to have 
conducted a similar project 

40 • 5 X Completed similar projects in 
provision of telephone 
management services. 

• Letter 
references. 

of 

30 • 4 X Completed similar projects in 
provision of telephone 
management services. 

• Letter 
references. 

of 

20 • 3 X Completed similar projects in 
provision of telephone 
management services. 

• Letter 
references. 

of 

10 • 2 X Completed similar projects in 
provision of telephone 
management services. 

• Letter 
references. 

of 

5 • 1 X Completed similar projects in 
provision of telephone 
management services. 

• Letter 
references. 

of 
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KEY PERSONNEL Max. Points Years of Experience and 
Qualifications 

Detailed CV and 
Qualifications 

Team Leader: 30 • 5 years’ experience and must 
 have a NQF 
Level 7 qualification in ICT 
and Project Management 
Certficate  

Attach CV and proof 
of certified 
qualifications  

20 • 3 years’ experience and must
 have a NQF 
Level 7 qualification in ICT 
and Project Management 
Certficate 

Attach CV and proof 
of certified 
qualifications 

10 • 2 years’ experience and must
 have a NQF 
Level 7 qualification in ICT 
and Project Management 
Certficate 

Attach CV and proof 
of certified 
qualifications. 

Technician 30 • 5 years’ experience and must 
have  

1.N+   
2. CCNA or CCNP   
3.ICASA type approval 
certificate. 

 

Attach CV and proof 
of qualifications in  
1.N+   
2. CCNA or CCNP   
3.ICASA type 
approval certificate.  

20 • 3 years’ experience and must 
have  

1.N+   
2. CCNA or CCNP   
3.ICASA type approval 
certificate. 

Attach CV and proof 
of qualifications in  
1.N+   
2. CCNA or CCNP   
3.ICASA type 
approval certificate. 

10 • 2 years’ experience and must 
have  

1.N+   
2. CCNA or CCNP   

3.ICASA type approval certificate. 

Attach CV and proof 
of qualifications in  
1.N+   
2. CCNA or CCNP   
3.ICASA type 
approval certificate. 

  
RECOMMENDED BY: 
 
___________________ 
MISS N.HOLIWE 
SCM MANAGER 
 
APPROVED BY: 
 
___________________ 
MR. NC Vezi 
MUNICIPAL MANAGER  
I acknowledge receipt of this Addendum No.1  
 
Name:……………………………………………………………………………………… 
 
Signature:………………………………………………………………………………… 
Date:……………………………………………………………………………………….. 


