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PART 
REQUEST FOR INFORMATION (RFI) 

 

Description of the 
services 

Request for Information Ancillary Services and Demand Response for NTCSA 

Deadline for submission 31 August 2026 At (South 
African 
Standard 
Time) 

10:00 AM 

Tender Office address Tenders are uploaded via NTCSA Tender bulletin site on the NTCSA E- 
tendering page. 

RFI are to be submitted 

electronically via Eskom 

E- tendering site by the 

stipulated closing date 

and time. 

Please note it is the 
responsibility of the 
supplier to ensure that 
RFI submission is 
submitted before the 
closing date and time 

Suppliers are not allowed to submit physical files to NTCSA/Eskom Tender 

Offices. 

Please note it is the responsibility of the supplier to ensure that RFI submission 
is submitted before the closing date and time. 

Electronic Submission 

of RFI 

The tenderer must upload the tender via NTCSA Tender bulletin site on the 

Eskom E- tendering page.   

 

All documents need to be submitted in a PDF and Excel format (The limit is 50MB 

per file and total submission of 900MB per submissions).  

No Zip/condense files can be uploaded 

No hard copy will be accepted  

 

If for some reason you resubmit your EOI, then the latest version of the EOI 

submitted will only be accepted and all previous submission/s will be null and 

void. 

 

Please ensure that the submission status is indicated as complete. 

 

Supplier Help Manual guide and video can be found on Eskom E-Tendering page 

E-tendering Help Manual 

for supplier 

Refer to the attached E-tendering Help Manual for suppliers  
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National Transmission Company South Africa SOC Ltd (“NTCSA”) invites you to submit an: 

• Request for information (RFI) is required to gather information on Ancillary Services and 
Demand Response to NTCSA. 
 

NTCSA has delegated the responsibility for this RFI to the signatory of this document, whose details 

can be found below. 

 

We look forward to receipt of your response.   

 

Yours faithfully 

Name Designation Signature Date 

Claire Sennelo Asst Officer Procurement  
 

21 August 2026 

Telephone number 011 800 8111 Fax and/or e-mail 
address 

Sennelcg@ntcsa.co.za 
 

 

 

 
Please find below our response to NTCSA’s questions: 
 

PART B 
 

RESPONSE SHEET IN TERMS OF A REQUEST FOR INFORMATION 
To be completed by the supplier 

 

To NTCSA SOC Ltd 
 

Date  

Attention 
 

Claire Sennelo 

Tel no  Fax no and /or 
e-mail address 

 

From: 
[insert the registered full 
legal name of the company] 

 Address  

Address:  
insert the physical address 
of the company] 

 

Sender 
[insert the full name of the 
sender at the company] 
 

 

Description of the services Request for Information Ancillary Services and Demand Response for NTCSA 

mailto:Sennelcg@ntcsa.co.za
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No. Question Please indicate your response in this 
column 
 

1. Contact name and contact details 
 

 

2. Company registration number  
 

3. How many years has the company operated in the 
electricity industry?  

 
 
 

4.  Is your company a technology manufacturer, 
technology distributor, or Not Applicable? (n/a i.e.: 
power user, aggregator, IPP, wheeling, etc.) 

 

5. If your company is a technology manufacturer, please 
indicate in which country the manufacturing takes 
place. 

 

6. If your company is a technology distributor, please 
indicate from which country/ies you source your 
technology/ies. 

 

7. List your biggest projects in the past ten years that 
exceeded 50 MW, if any. Limit response to your 5 
biggest projects. 

 

8. Have you considered the technical content included in 
559-400684943? 

 

9. Did you submit the Information Schedule related to 
559-400684943? 

 

10. Did you submit the Pricing Schedule related to 559-
400684943? 

 

11. Did you submit both electronic and hard copies of the 
schedules and additional supporting documents? 

 

 
 
Yours faithfully 
 

Name Designation Signature Date 

     
 

Telephone number  Fax and/or e-mail 
address 

 

 


